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Thesis Title Attitudé of Pasteurized-Milk Consumers in Bangkok
Métropolitan Area

Neme Mr. Chakrapan Potinan

Thesis Advisors Assistant Proféséor Sompop Chareonkul, Phed

Departnent Marke'ting

Acadenic Year 1981

ABSTRACT

The purpose of this s}tudy.‘ was| to ‘survej the attitudes of
- the pasteurized-nilk consuméfs in Bangkok area towards the
pasteurlzedsmllk products. The dats obtained were used to answer
the qyestlons concbrnlng the product, the prlce, the  channel of

- distribution, and the sales promotion. The study also surveyed
other related factors directly and indirectly affecting the
pasteurized-milk Business. It is expected that the study will
contribute to the improvément of the pasteurized-milk product

according to the requirements of the consuners.

For |d8ta ‘cdolledtion; qiestionndires wete distribuxed to
four hundred saﬁples living in different parts of Bangkok. In
addition, the study utilized the-information'from the government
as well as the private sectors dealing with this business. Then

the data were analyzed. The results were as followss



1. The difference of sex, age, and profession had no
relationship with the frequency of drinking pasteurized-milke.
The drinking frequency of most consumers was-in the lowest category.

2. The difference of sex, age, and education had no
relationship with the preference of bredd names. The educationsl
level, how_ever, correlated wit;h the reason of buying a.particular
brand name. The nmost preferred brand ‘is Wlhai-Denmark®e Most
consuners considered prite an dmportsnt reason in buying.

3. The differéfice/of sex had o relatiofiship with places
The difference of income and profession, however, had relationship
with place. The retaﬂ. shop near: onel's house was nost populér.

4e The differencé of profession, dincome, education, and
sex did not correlate with the attitudes towards the price inc:éease.
The-ratio of consuriers continuwing buying at the same quantity and
those buying et less quantity after price increase wds relatively

.

equal.

5. The'\ diffefence of education, age, and profession
correlated wit.h' the buy:\i.ng ~frequency of each brand. Hoﬁever, 'bhe
difference of income did not corrpelate with the buying frequency
of each brands| Most consumers bought once a weeka

6. The difference of sex, educatlon did not correlate
with the selection of taste, colou.r, and packaging of pasteurlzed-
nilk, The difference of sex correla'bed with the selection of

smell, while the difference of education did not.



The difference of sex, education correlated with the opinions
concerning its usefulness to health, while the difference of education
did not, especially opinions that pasteurized-milk could be a

substitute of other food products.

Sweet taste, colour, and natural smeli of pasteurized-milk
were well accepted by consumers. Most consumers agreed to the saying
that_"drinking pasteurized-milk is good for healthM and-“arinking
milk is a substitute of.ether  food products.! ds to packaging,

nmost respondents considered that plastic bag is most convenient for
drinking.
From the study, the following suggestions were mades

v 1. Produck-. The producers should study how to prolong the}
expired aate. And the date expired should be clearly shown on the
containers |

2. Price. T0 keep‘thé market sﬁare, price should not be
too high to be distinguished from those of competitors.

3.> Disfribution charnels | (Thesproducts~should be distributed
to moresretailerg having freezers. Door to doof service should be
used. | Q) = . \m‘ y ™ QY :

4e 'Sales promotion. More investment in sales promotion

should be considered.
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