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## 4981138224: MAJOR SOCIOLOGY
KEYWORDS: DOCTOR AND PATIENT RELATIONSHIP / HEALTH BEHAVIOUR /
SELF CARE BEHAVIOR / DOCTOR AND PATIENT

RUNGKAMOL POTHISOMBAT: DYNAMICS OF DOCTOR AND PATIENT
RELATIONSHIP AND ITS CONSEQUENCES ON PATIENTS’PERSPECTIVES
OF DIABETES: A CASE STUDY OF DOCTOR AND PATIENT RELATIONSHIP
UNDER UNIVERSAL COVERAGE SYSTEM. THESIS ADVISOR: ASST. PROF.
PAVIKA SRIRATANABAN, Ph.D., 140 pp.

The objectives.of this resear¢h arc. io-study the relationship between doctor and
patient under the universal eoverage (UC) health care system and to investigate consequences
of doctor and patient relationship on di’Tbews patients’ self-care perceptions. Key informants
are6dmbewspamm200nsecuuvedocm30ﬂxgrmparesampledﬁ'ombod:Bangkok
and rural areas. Ficld dat@ is collected by.nusmg qualitative tools, which is in-depth interview
and participant observation. The data u' then analyzed inductively by method of content
analysis. et 7 3 ’

It is found that dector-patient rclltf.nslnp under the universal coverage (UC) health
care system can be caﬁegonzed into 4__txp"c§ parent-child, teacher-student, employer-
employee, service provider-client. The ﬁrsth’eenlatnonshxps are similar to Talcott Parsons’
model of docmrpaﬁent relationship. With the mtmduchon of the universal coverage (UC)
heahheamsystemm'l‘hailandinzooo Smm‘ofpowerbetweendoctorandpatlenttendto
change toward a“more equal one of service provider and client type. Clients are more
concerned about their riglits as patients and liberate themselves as a consequence. However, it
is worth bearing in mind that relationship between doctor and patient is dynamic and context
specific. The doctor and patient relationship has no direct observable jimpacts on patients’

self-care perceptions,
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