nsfuFinansuazilss@nsuarasdelszaduiusniamvaaiaonaiai

ﬂUEJ'WIEWI‘a'WEﬂﬂ‘i

qmrmwuﬁw,ﬂumuuumqma‘?m:mmwanmm ey linArdnsuuITugn
’Q ) Gy miaond |fiidieiiond 7] £
ANTUIMAANARNT 7AINIINUNINENAY
TnsAne 2551

A1ANTUIP AN TN LAY



INFORMATION EXPOSURE AND EFFECTIVENESS OF PUBLIC RELATIONS MEDIA
FOR FLOATING MARKET TOURISM

Miss Jutatid Wattanathammanon

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Arts Program in Public Relations
Department of Public Relations
Faculty of Communication Arts
Chulalongkorn University
Academic Year 2008

Copyright of Chulalongkorn University



vadeinentinud msfufinasnsuazlsyAvEnaye ey syanduiug

mMavisafEomanemi
ot waniag  denssenuut
#1973 nrtszanduiug
grstEneTinendnududn 7RIPNARTIANE Nescina dramaen

Aoz meamasd aianansaBiminede syBlR Anednudatiuidudounis
1RaNAN I NMRNaRsUFy QA IITLTA

Tl Al e AN posURAz A ang
(sR9ANARANI] M3 JUA \Ey9TIANA)

ADZNITUNITABLAINE T TINLE

.................. ST lsrsungsunis

(s09PRMIREE M2, HUA WIQYSTIANA)

(me.570F  Wifhye)



A iRt TRursIIi  nhsfufiasnanlraniuaresdelssadiiug
nsviBTiEamaImi. (INFORMATION EXPOSURE AND EFFECTIVENESS OF
PUBLIC RELATIONS MEDIA FOR FLOATING MARKET TOURISM) i‘.l.ﬁ.‘lﬁﬂw"l

ANBTIWUSUAN ¢ 94, NITEUNYT  BATATATY, 157 WM.

LS L3
we

F"I'!Iﬁ'ﬁ'ﬂhmT-Jm-rﬁﬂ[]U!:ﬂdﬂ#ﬂiﬁﬂ'\ﬂﬂ!‘ﬂiﬁ'@i’“ﬂﬁTﬁﬂdLﬁH“lHﬂ‘tnur"l msfufinnans
wqﬁnnunwﬁﬂqtﬂm uﬂ:ﬁ'l:ilﬁiﬂmménﬂwnwﬁ’ui'ttfmﬁéﬁ:ﬁmﬂmmﬁw owiaisnisAneaand
2 9y guusn Ao AnsInassE s NN IR A REITBIRAIRTAEINAY AAIATIRARITY LATARIALALAY
thils TneAmssinnsdme e eRn diuiises Ae AnsnlrsRnBtavesinlsrandniug Tnufne
m:"mfiﬂn"umﬁ:w:1ﬁg;fﬂﬁ'|mﬂ’lﬂmiwﬁnﬂﬂmﬁmﬂﬂﬂu {7UM 400 mu TanlduuussuDINUAE

Airsidaya lnunaudafauas fuete wavAIm BIIBLUUNI AT

uamsiAdaamnm gy Msnsmnlrndsismnisadieeeini 3 wis il
drzaduiugimeanis zﬂﬁﬂgﬁuﬂnﬂmmmﬂm@nﬁquﬁmuﬁqLﬂuﬁi‘uﬁﬂﬁuhﬂnm uazldfuau
fuwdasnnisisufigauiadszmeine :"iu'r%fniﬁﬁjmun'muﬁn'mmnuuuwﬁf’agﬁ‘ﬁwmr Fammminiy
3w 4&::'Jmfﬂi‘nﬁuﬁuﬁi'mﬁﬂn’lﬂgﬂwu {ﬁﬂ'ﬂﬁmwmm:nuun:*:”mnﬂt:mﬁ'i Widawuely def
nqumnmaun‘mugmnﬂﬂnumwf"ﬂﬁﬁmmmq@m Aatnmimd wduReddnfangudnviesdie

et ﬂwmﬂryuw'mjﬂ-mm:mmuqwﬁ:"!‘lﬁ{ﬁmmmnmanu’lﬂmuummnmuw

dninnsiodafun e g TR e 3 Wi ﬁnwﬁuﬁwﬂ:*ﬂﬁuﬁuhmﬁv
Wnimianiiae lastawizludesnin@ung un:nmwﬂu‘imﬁhmﬂuﬁmuﬂrmﬂﬁmwqqnﬁﬁ e
n:mFl'Jﬁtrlq'lmLuuﬂmﬁﬁ'ﬂanniﬂﬂmtﬂm Tnuumqunnnummnﬁiu wgAsnil  nenetiadRe
foyaainfelsendiuiiagalanniigaie AMmussEnaAuecA sl vssnsai WRTNEHAIBEN

dndlunifipnAndinTssndusiisainamingnlusunan

¢
] a o
et msdszduiug auileielidn__ A MIMAY T uky T

A1 msUssmduniug anoiledn e mEnwanentinuivdén
UnsAnmn 2551

el B g .



# # 5084673628 : MAJOR PUBLIC RELATIONS
KEYWORDS : INFORMATION EXPOSURE / EFFECTIVENESS / PUBLIC RELATIONS
MEDIA / FLOATING MARKET TOURISM
JUTATID WATTANATHAMMANON : INFORMATION EXPOSURE AND
EFFECTIVENESS OF PUBLIC RELATIONS MEDIA FOR FLOATING MARKET
TOURISM. ADVISOR : ASSOC. PROF. KANNIGAH ASAVADORNDEJA,
157 pp.

The main purposes .of this research were o sludy information exposure and
effectiveness of public_relations media for Enatlng market tourism. The research methodology
was an integrationof qualiative and guantitative appreaches. In-depth interview and survey were
used to collect the data. For survey research, the samples were 400 people in Talingchan
floating market, ,Ea’ﬁgnaﬁpem floating market and Amphawa floating market. Questionnaires
were used for data mﬂ&ctm 8PSS of Windn;w.s was used for dala processing. The data were

analyzed in term of frequéncy, percentage, mean and standard devialion.

The qualnlalhe research indicated mh; not & formal public relations campaign.
Each floating markel has its sggfaka!- unit respurﬁi'bi@ @;publlc relations campaign and publicity
with support from Authority Tourism Office. The medium most people were exposed to was
television. The problem of gublit relalions were mﬂmmm place to place.

As for the quantiative resull, tourists perceived public relations information especially
that concerned With traveling most. Television was the most effective medium especially for
making decisionfor visiting the floating markets. The reason for traveling was relaxation. The
respondents thought that the most altractive public. relations tool was the scenic photo of the

fioating markets! Mostfespondents thought thatihey would retumn fo thefloating markets.
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