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##4677569236: MAJOR NURSING ADMINISTRATION
KEY WORD : CAREER LADDER OF CLINICAL NURSES , TERTIARY HOSPITALS
NONGNUCH TAECHAVEERAKORN: A STUDY OF CLINICAL NURSES’ COMPETENCIES
BASED ON CAREER LADDER, TERTIARY HOSPITALS. THESIS ADVISOR: ASST.PROF.
AREEWAN OUMTANEE, Ph.D., 170 pp. ISBN 974-53-2116-8
The purpose of this Ethnographic Delphi Future Research (EDFR) was to explore core competencies
of clinical nurses, tertiary hospitals. Participants consisted of 21 experts: 3 committee members from the
Thailand Nursing Council, 6 experts in nursing administration, 6 experts in nursing education, and 6 experts in
clinical nursing. The EDFR consisted of 3 steps. Step 1: All experts were asked to describe core competencies
of clinical nurse working in tertiary hospitals. Step 2: Study data were analyzed using content analysis and then
a questionnaire was developed. All items in the questionnaire were ranked level of competency by a panel of
experts. Step 3: Items were analyzed using mean and interqurtile range and then a new questionnaire was
developed and sent to experts for confirmation of item ranking. Ranked items were analyzed using mean and
interquatile range and used summarized competencies of clinical nurses.
The major findings were as follows:
1) There were 4 levels of clinical nurses including:
1.1) Clinical nurse 1 with working experience 0-2 years
1.2) Clinical nurse 2 with working experience 2-5 years
1.3) Clinical nurse 3 with working experience 5-10 years
1.4) Clinical nurse 4 with working experience 10-15years
2) There were 7 competencies of clinical nurses including:
2.1) Nursing care
2.2) Self-development involving knowledge of nursing, research, and use of technology
2.3) Leadership and management
2.4) Human relationship and communication
2.5) Decision making and problem solving
2.6) Quality development and quality assurance
2.7) Nursing ethics
Clinical nurses in each level had the core competencies but different in details of each competency.

There were 20, 20, 23, and 20 items of core competencies of clinical nurses at levels 1, 2, 3, and 4 respectively.

Field of study ...... Nursing Administration ...... Student’s Signature............c.coeviiiiiininiininn.

Academic year............. 2004............... Advisor’s Signature.............ooeeeiieeninnnn..
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