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# # 5274253225 : MAJOR REAL ESTATE DEVELOPMENT 

KEYWORDS: APARTMENT/RESIDENCE FOR RENTAL 

KIATTISAK SMAKSMAN: CHANGES NEEDED FOR APARTMENT OPERATORS 

TO REMAIN COMPETITIVE WITH RESIDENTIAL CONDOMINIUM RENTALS: A 

CASE STUDY OF BANGPLAD AND BANGKOKNOI DISTRICT AREAS. THESIS 

ADVISOR: ASSOC. PROF. TRIRAT JARUTACH , 160 pp. 

At present, some condominium projects are renting out their units with the rents set at the same 

prices as those of a medium-level apartment. Thus. apartment building operators have to make changes to 

remain competitive in this environment. The aim of the present study was to investigate problems and 

provide operational guidelines for apartment operators. Data were collected by means of a questionnaire 

distributed to a total of 250 apartment and condominium tenants and in-depth interviews of six project 

operators. Data regarding the projects were gathered, and all of the data collected in this study were 

analyzed based on related theories to develop new guidelines for apartment operators. As regards the 

problems of apartment tenants , it was found that the most important problem was the problem of noise 

pollution from automobiles, followed by insufficient lighting in the units, poor air ventilation, lack of parking 

spaces, lack of facilities in the units and in the project, inconvenience in transportation, insufficient common 

relaxation areas, and high rates of rent. In terms of new guidelines, the following factors should be taken into 

consideration: 1) the physical aspect due to the location of the projects including noise pollution, lighting and 

air ventilation, lack of convenience in transportation, and unsafe environment; 2) the product aspect 

including facilities within the units such as the teleVision set. refrigerator. Internet access, and cable TV, as 

well as within the projects themselves such as parking lots and lobbies: 3) the marketing aspect to meet the 

needs of target groups: 4) the pricing aspect; and 5) the service aspect, respectively. 

It is recommended that to solve problems of the phYSical aspect, equipment to reduce noise and 

sunlight should be installed. Also, air ventilation systems should be added. and more vegetation should be 

planted. As for products, suitability of additional facilities to be installed should be considered as the tenants 

have the payment potential. In terms of marketing promotion, promotion should be advertised aimed toward 

the target customers. Finally, staff members who provide services to tenants should undergo training to 

equip them with skills needed for their operation, respectively . 
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n15'rln~ ua::tlU1 tln~1U'lU~U~ "~UUtl1~fII1(;1n15'W ,"'l1 nl~L'VlVilJ~1UfII"~::lJU"::'1n: 

tl1 KtJtl~U:::lJ1 Wn~1 10 fl1UflU ~1 n 5'1tJ~1U~ 5;~1U'lUU"::"lI1 n5'Ua::U1U,r'lU,.::L'Vl fl!Ua::5'1tJ 

4'~~.j", n5'lJm,.unPlffi~ n5'::'Vl1'l~lJ~1(;1\'VltJ W L~tlUfiU'l1f1lJ Vi.fI!. 2552 Vi1J~1nt~L'VlVilJ~1UfII5' 
,.0 "..I •• .!' ..... 

Vi1J'l1lJ~1U'lU1J1UfI~"'Vl::L1JtJULVitJ~ 2.33 l'I1u~a~fl1LffiU 
o • I ..1.0, ... , 0 '.\' _ .,j , ~ ...J 

~1 n~1U'lUu"::"Il1n1'VllJ~1U'lUlJ1n L unl~ L f1VilJ~1UfI"(;I~ na1'l 'Vl1 L'M Ln (;I 'VltlfJtl 1 rltJ L Vitl 

t;ltl1J~Utl~ fI'l1lJ IA'tl~ m,.mffi~tl1KtJ LijU~1U'lUlJ1 n ~1~fu~,; ntl1 KtJ 1.'" L '111~~ LiJU~ n'Vl1~ L~tln 
.J. , ,~ ~ "..I ... 'I '.1' .r..... 'I.!" ..I .r.J , ~ ~ 

~U~ L un 11tlfJtl1 rltI L(;ItlL 1lVi' ::r.I'VlfJ~ LlJ '"tl~ n11'1tl~ ,.tlfJ~ UJVi1tl2J'Vl~ ::.tl'VltlfJtl1 rltlLuU,tl~ 

t;lULtl~ ~tJil~1U'lut",,.~n1"Ltlu~1U'lW1nua::n"::~1tJ~'ltl~"12JL'It;I,j1~11.unl~L'VlVilJ~1UfII" 
... , ..I 
(;I~U~(;I~ LUU~UfI 1.1 
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Wl1L,hlA'~LL{;jfl~,,~'U~~'l"nl1~ 3 n 2550 ij41'U'J'U 7,984 tfllNn11 \11f11J1~lJ1tu 445,790 

\1\.htJ tc;!m'll,,~ij41'U'J'U\1U'JtJl.~L'hlJ1n~qc;! ~f1 L'II"LJiflUjfl~~1'U"~1''Uflfln~~ij41'U'J'UlJ1n~~ 
... 

224,752 \1U'JtJ ffi~tNlJ1Lil'U L'II"Ujfl~i'U't'Ur.\1'U'J'U 142,245 \1U'JtJ L'II""lI1'ULijfl~~1'U,,~1''Ufltm 
o I." II' ... 0 I .. " 

~1'U'J'U 51 ,920 \1'U'JtJ L'JI""f1UJfI~"1'U"~'J'U"n~1'U'J'U 22,307 \1'U'JtJ LL"~L'JI""lI1'ULlJfI~"1'U 

,,~1''U''n41'U'J'U 4,526 \1U'JtJ"1lJft1~1J t"tJijti"11m1L'h,;mll~tJtl1~lJ1WffitJ,,~ 88 
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, 
lJI111-3ii 1.1 n114'''''1~U~1U')u~u')tJl~L'1 50 L'" lunt-3LYl ... nJ~1UI'I1 

l'll'" ;1u'lu(mhs) ·hU'lU14'1l~l,hl'inr.:';1J11'nrhl,h ;1U'lU14'1l~l,hl'in1::.r1J11'n 

fi1n-l1 5,000 1J1""'IlLii'llu(mhs) ri1l;1G'In-l1 5,000 1J1""'IlLii'llu(mim) 

1J1'In::il 47,415 46,242 1,173 

-NYI!I~'1un'l 38,036 37,740 296 

ft11101::U.:! 30,414 30,263 151 

ft'lU"ft'H 24,724 23,913 811 

""l~n1 22,372 20,529 1,843 

l.lr.:ml 22,175 21,977 198 

f~U1 21,884 17,124 4,760 

1J1~U1 20,150 19,507 643 
.. 

15,661 14,260 1,401 "'ltl'll'l1~ 

'nr.:tW'l 14,152 12,758 1,394 

" 13,719 13,512 207 fl1"'n11'l 

1J1~'nfl" 13,213 12,496 717 

1J1~l'llU 11,340 11,266 74 .. .. 
10,347 10,343 4 IJ~1 

'nry1t" 8,725 6,427 2,298 .. 
"'!lUlJJ!I'I 8,535 8,223 312 

~UIL"~ 8,525 7,905 620 

1J1~UIl 8,234 8,234 0 .. . 
8,168 8.148 20 1J~f1IJ 

~fl'l"!ln 7,717 7.717 0 

1J1~ntmU'lltl 7,385 7,236 149 

1J1~~!I 7.208 7.128 80 

"fI'Il~lIIIS 6,099 2,928 3.171 

fiUU1tl1'l 5.726 5,550 176 

ft1V11 5.580 3,722 1,858 .. 
4.921 2.355 2.566 11'11lYl'l 

ft1S'~ 4.712 4,412 0 

tl1UU1'l1 4.149 3,420 729 

"UtI'IIL'IIIJ 3.587 3.587 0 

'1ft '" 3,460 3.208 252 .. 
3,455 1J1'I1UlYltlU 3.440 15 

f'lfltI~ft11J'l1 3,442 3.442 0 

1J1'11n 3.099 902 2.197 

..I ,." ~.......,. 
YllJ1 : ~UtJ'tllJ~tl -3\41UIYlmtJ. 2550 
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LlIPI ';1U'lU ';1U'lu~tl-3L,h,;nr::IIIlJ ';1U'lwft-3Lt1,;nr::IIIlJ 

(mbu) 11r11f'hL'Ih~1nth 5.000 lJ1YlllitlLiitlU 11r111'i1L'II1G-3n'i1 5.000 lJ1Y1l1itlLiitlu 

(mbu) (mi'lu) 

lJ1-3"tlUMft~ 3.017 2.885 132 

Mina 2.942 2.942 0 

.. - 2.916 111~L"1tlJ 2.916 0 

ft::Yf1UG-3 2.916 2.916 0 

"tl~Yltl-3 2,716 2.544 172 

lJ1-3ntlfllMqj 2,358 2.310 48 

~-3r1t 2.196 2.194 0 .. 
1.971 fiU1.j1 1.960 11 

11!l\l1tU:: 1,350 1.350 0 

.. i-ri'u 1,210 1,210 0 

flfttl-3ft1U 1.154 1.154 0 

lJ1-3lJtlU 1.071 1.071 0 

Yt1::Ufl1 1.045 914 131 

1.lYJ~-ru 336 251 85 

iltl~1.l11lJ" .. pi1U 163 163 0 

"v Yl'l'lIiiJU1 100 100 0 

i~';Ufi'l-3" - - -
M~ 445,790 416,794 28.694 

nt-3LYl.,.nJ'\.nUfl1~-3·'U~Ufl1 'YitJ~1 L'!IlJItJ1-3n~tI ~-3ij~1u'lu'\.nl'l!Jlt\'L"Ih"l1n0-3 47,415 

,"U'l!J L"'!JUU-3LiJU,.~~tJnfl1ri1L,j1~1n~1 5,000 tJ1YlLJItlL~tlU~1U'lU 46,242 ,"U'l!J Ufl~~-3 
, . .. 0 , 

n'l1 5,000 tJ1YllJltlLlltlU .... 1U'lU 1,173 ,"U'l!J 

~1'"n.Jnt-3LYl,.)J'"1UfI,.~-3fiU1J1 'YitJ~1 L'!I(;ItJ1-3'Yitr"LiJuL"IIlJI~ij~1U'lu,"U'l!J1t\'L,j1~.nn 
~t\'" L(;l!Jih.nno-l 13,213 ,"U'l!J UU-lLiJU"~~tJnfl1f1i1L"Ih~1n~1 5,000 tJ1YlLJItlL~tlU1.j,.~)J1CU • 
12,496 ,"U'l!J Ufl~,.~~tJri1L,j1LJ1tlL~tlU~-ln~1 5,000 tJ1Yl~1U'lU 717 ,"U'l!J '-l~-lLiJUt1uitJ 
,... f. I 

,"U-3 Ufl~Utln""1nil6-l'YitJ~1 L '!IlJItJ1-3 ntl nUtl!J.-3LiJUL '!IlJI;J~" LJltlnu ;-3ij41U'lU,"U'l!J 1 t\' L "Ih LiJU 

41U'lUn~1 7,385 ,"U'l!J 
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~1~f11L '1JI111"Yii"'LL~~111" nfl mlfltl L;)J;J LiluL' lJIL~tI'l riuLL~~LiluL' 1JI L~f1)Jl'ifl1~~~1" 
~u~nt"L'VlYi)J~1Uf1I1~"Yi1~Ufl1ri11~"fiUti;' Lilu~uu1'l)J'fl"ti1u~1ii~ LL~fi"n11~1 1)J'DU LL~~ 
..I ... ~::. ." ..... if.... ~.,."" I .10 
'VlYinfl1~tllJI"LLlJI L Ufl "lJI~UCl" ~'11U lJfln~1nUtI""11'l1 LnflLL ~fl"1'l)J'fl"fl1 f1I11'Vl'Vl1n11'!1fl" 

~U'ltl"1Ull1flfl ~Cl1UlJn11~nM1 LNYitl1111fl ~Cl1U~Ylfl"L~tI'l lJIflfl"~lJti1lJ~1n~n11;h 
.-

Yi1",f", ~1Lfj" Ltl1'l11'D Ufln~1nuu"ijLf1INn111~1111L"N'1mt\'U'VI1"fII)JU1f11)J1'i1"1 L'IIU 

LflNn1~~Yi1uf1)Jw.i~1L41Yi1~tl1~1nfl~f11LL"'''L~~ 1~11f11)JlJ1f11)JLffi,j'llJL41Yi1~tl1~LiI" 
L~111n1~1nuu'Vlti;'Ltlu"LL~fi"~1ii~n111l1ti1lJL~nfl1"Lijfl" fl1ii ~1'Vl1 a~)J LLfl~LflNn11 

1~1111LflN'1t11ClLYHh~1t1a~1L~U~1n111"~f1LtlYl1Yi1~ ~"LL~""LULLCJU~ 1.2 

.- ~.t"'!"_ 
~ c:.....,._ 

j" .:J blUiJl " Jd/ l l ==-=-

+---.. -.-~~ 

.J . 
'VI)J1 : http://nwalphot.wordpress.com 

"" I • , 

a - .. -­a Colr __ . __ - ...... --__ .... f!I - --
<lI>.n · _ -O !I e-.. _ ... _-.... 

t 
--'*t __ ..... ""' ...... _ Cc-_ ... o... "",",-~_ 

....... ----- -.-.... " .. --- -------~ 0.-. -- ... .... -___ , --...... -- ~-- .. __ 00 __ ..,........ ........-_ ... _---...... -.-- - ----- - ' .... -._-....... -----
1.4"'- =--.::::=- 9! -

U1L~uUULilu~il"lULf1IN'1t1Yi~1)J11ClL;f1)Jl'iflLtlu"L'1JI1'i1"1 'fl"~f1"L~Liluflti1"~ Yhl~Ln" 

fl'l1)J ~ ~'" 'l n ~ 11., tiL un 11L~U 'VI 1" LL~ ~~ ~ 'fl" Lfl 1'1' 1t1~" n fi 1 'l~ ~"li 'l tI~" ~ ~ L ~ Ln" n11 
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L~1'l1L~ULIJt'Vl'NLM~ln~us~n11';IiJY1LfIlNn1riltl~tl1A'ud'jY~1Y'lY~1n L"UL~ ... n~LfIlNn11 
..J , .r. 1.1 ~_.. .. ~ .. ., ~ aJ .... ..1 
'Vlfl~fl1r1U 1~LJ1'VlflflYLP'I~LYU~ US~~S~1nn11r1n~'Dfl~ Unt'Vl LtlL~Y"II ntl1LnJSLflt\LI'I'Vl Ufln 

u~ft\ ~1n" l'iU~1JJs'h~~YtYL'DI'IU1~ ... ut"u1~ntlnUtlU L"UL~l'i1~tlYY~f'llt\il'Vl'l~~~LiJy 
'I •• I.~ ..I :. .. 'I.J_~" , ..I... .l 1.1 ~_ • 

UY'lftl mn1US~IJt~'Dtl~t\tl1Y1tl mn1 ~~SfIl1'Dfl~'Vl"Y~~'DY 1~~1tlJnJUS~ 30 tl~ 40 ~1n 

11fl1tlf~Ujy 

o ..r..l~ ..;., ~t"' ., II., 
'i1n n11t\1n~,.y" ~fIlNn11'Vl" ntl1r1U 'U'I1 L' I'IU1~"S"US~1~ntlnYtlu 1~"U11 fIl1 

ri1L'htl1Yn~1~a~~~~1tltl1~~1W 5,500 U1'VlfiflLiiflY~Y'l1.l,ry ~'lYt~qji~tl~U1L'ltlJtlYY 
, " 

t\~L~~'Yi1~tlYLn~1 tlYYflttlJfl~ru"f tlYY~f'llt\il'Vl'l~,{ U~~tlYYU1~f1'D'IYU Yfln~1nU'YiU~1 
... ~ ~ ...... ... J' ~ 0 ~ ~ ."... tl' ~... J' ~ 
~ ~flNn1fflflY~"~LYU~Ln"'DYL1JY~1Y'lY~1n ,~ ~flNn1f,,~n~1'l~n1f SflUL"lI1LnL91'Y L"lIY 

, 

t r' -.'4 ~ .. ¥~ . 
;' 

. /' 

,; 
? 
< . 

~ :~·\~ l; \)rH~:-.J 

: ') .;-· ll.: tt -a 
; . 

b:. 

• 
~ ~ 1.1 .-cJ~., I.J' , .. 
~filNn1ffi'Yi1flm~Y'Vl'Vl~1~"'Uf1fl1fl1L"lI1t\~m1 5,500 U1'VlLJIflL"'flY 

" 
LfilNn11filfltJL",ihilu~ ~iJn11tlflflm'1nf')1ri1L"lh~~n~1 5,500 U1'Vl~flL~fltJ 

q 0 ell ... 

'Vl~1 : ~~~1nn1ft\1n~LL9IflYnYU1utJ 2553 
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..I 0 .. ... ..., , .J ' .. J' '1.1 
j;J111.:J'Yl 1.2 ~1U'lUtlVi11j;JUJU'Yl1~"'1J11fl1f11L'"II1 5,500 1J1'Ylj;JtlL"'tlU'DULU 

96 81 84 

196 166 85 

136 117 86 

137 75 55 

275 120 44 .... 
fiU1tl1VlLW 86 76 65 

79 34 43 

211 190 90 
.. .. .. #' 

L1tlUtlUVl1fltl1Vl 89 84 75 

140 126 90 

1,430 1,049 73 

Uo1Nn11f1tlut~ihilm.J ;1U')U\4\,btJ ;1u,)U\4tl,)tJ~tJm'h t1~11(1t1tJfl~)~tJm'h 

q~~ilLT4fl~ DULnfl1 2 651 85 13 

q~YlilLT4fl~ 1:IULnfl1 1 571 5 1 

q~Ylil~~Vl 1:IULnfl1 512 50 10 

--q~"'U T41~11~ 8 1.304 40 3 

i'"u tnftUVl1ttltt"l.Lflui 588 95 16 

DULnfl1T41:)flLfltJU 234 N/A N/A 
r 

591 85 14 fltl~~tlUL ')flfi 

r 
150 10 7 1N1Vl1'lL'ltl1 

- 76 N/A N/A fiU1Vl1 

~1tJfltlU~ 420 11 3 

U1-3~iUfltlUt~ 350 N/A NlA 

1'l~ 5.239 381 7 
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.J .. I :. ... ., ., ... .J 
"l1nfl1rl.:l'VI 1.2 LL~~fl1rl.:l'VI 1.3 'rUJ'l1 tflNm1'V1-'J 2 1.11~LIl'VI~~nttw:=m11~'J1m1'V1 

" .,.... '.or.' ,., ~_ .J~ ~ ...... ", .or. ~ ~ 
fiI~1tJ nUfiltl L Yitl m ffi~tl1 rltJ LLfI"l ~LLfln fl1.:1nU U'ltJ'VI ~flN m1fltlU ~II~ L UtJ~ ~tl~tl1 rltJ LlJUL "t1'JJtl.:l 

~tl.:l tflNn1nifl'l1~liU\\l7tJU1L~tlatl ija.:lthU'ltJflI'l1~~~II'lnflruflN LL~~Utln"l1n~J.:IYiU~1 .. 
tflNn1:fltlutllijLUtJ~U1.:1tflNn1:\A'ijn1:4'lIi.:l1~uu~hnL"II1Yiffi~nun111~u:n1~i.:ln11 .. 
L"II1 L"IIU tflNmntl.:l UM LLtl~.f4.LtlU.~L'l~~tl1.1ujui 41nll(~~1'DU) Utln"l1nuJ.:IiltflNn11 

~U1 ~ L 4'1'JJfl.:l\\'tl.:l \~ijn 11rJ1 n\\'tl.:l L;;fln1:1 \\' L"II1 ~ 1U"IItl.:l'VI1.:1il~1lfl fl~ul~1ffi1 flI111" LL~~ 
..J .......~".r 1 .J" , ... .r "lIfl.:l'VI1.:1flU1 'H~LLU'l ~U~~.:I'JJU UflU1flfl ti'lU~U.:IU1"l~~1"l1nLLU'lfllln11fl.:l'lu'Jfl 

fli.:l~11~'VIfyurL~flm:tJttfltJL'Ih~1fl'JJ1tJ~fl 

.. 
n1~'VIu~fltfllNn1ffiYi1ffluju'VI'~L'Ihlu1~iu11fl111.11un~1.:1il.:l~.:Iluflu1flfl i.:luu~ntt1~.:Iij 

1. L~tl~ntt1~1l1YiiJC\I~11u1::~~1.:1m1L'Ih';nfl1A'tJ'JJtl.:l~L"II1flYi1f,"ujui 
.r .J ., " 
YiU'VIL'JJflU1.:1Yi~IIL'JJflU1.:1ntlnUfltJ 

., .r .. 
1.3.1 '!ItlUL'!I""1U"UYI 

It ~ ,~ .. ".. ., 1.1 .. ~ ~ ...... 1 " 
L"LLn LflNn1 ffiYi11f1 UJUfl11fl11::IIU 1Un~1.:1 Cl.:l~.:ILL~:: LflN m1flflULII~ L utJ~ ~ 

.J....,. 1"..1.. _ ~ ... ., ., 0 II 

L"II1'V1~1~IIU:1fl1fl1L'1 5,500 U1'V1f1tlLllflU 'VI~fl'l1~~.:ILnU 4 'JJULL~::~~fl.:lYin"l1U'lU 50 ~fl.:l 

.r "1.1 11 It ,... ., "" , .. ii' " 'JJUL LL~::L"II1'1flt.J L~LnU 200 L~fl1"l1nClUU~~n L(;ILLn ClUU~~L(;I"lYi::: ULn~1 ClUUU1~11'JJ .. .. 
'DUUi-'JLL~'Iflt.JU1~n'JJ'DUU1 \1.1"lUn.:l 'Iflt.JU:~:1'D'JJuil21 ClUUfltrufl~1u'VIfi.:lLL~L;.:I~~Yi1U 

Yi1::n~ 8 'Itlt.Jt1'lutilu LL'JJ'l.:lU1.:1~iU \1.1"lUt1.:1.tlt.Jfltrufl~1uYlf 41 LL~~ ClUU"lfC\l~ilYl'l.:l'" .. 
i.:lLL~'JJfltJ 41 \1.1"lUt1.:1'1flt.J 65 

1.3.2 '!ItlUL'!I""1UUr.:'I1n, 

t11::'JJ1n1~"l~l;"n11~ntt1tufili.:ld ~tl mi~~L'Ih';ntl1A't.JflYi1fflujU,r11fl11~iu 
1.1

.. ~ ...... 1"..J .J...., , ..J ' .. .r "1.1 0 

1Un~1.:1Cl.:l~.:ILL~::fltlULII~LUt.J~ ~L'D1 'VI~:::IIU11fl1fl1L'D1 5,500 U1'V1f1tlLlltlU'JJUL "l1U'lU 

250 flU LL~~~U:~11tflNmffiYi1fflujuitflNm:fiIflut"'i:iLilt.J~ flth-3~:: 3 flU n~ 6 flU 
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1.4 U!I'J.lA""LU"'Z 
iI"""Ul'u" 'UJ1tJa~ tl1r11ffi~tl1~m"UJ~jjn11LLti~\\'tl~1.\\'L11 tt'ltJ'IU1t'1'1tl~\\'tl'n11il 

J' ..III.!" , ., 1."..J ... .,., ..I II.' ., , 
ViU'YI LJJUtltJn'l1 20 "1:1~LlJ"" LLfl~tl~UtlU U~tl~L"D1JJrI'l1JJn'l1~t'l1ULLfIIU'YI~t'I LJJUtltJn'l1 

... J' ..III.,., , , ., ..J ... ., .. ., ~!II .. 
2.5 LlJI't1 LLfl~ViU'YI ~UtltJn'l1 8 "1:1~LlJ"" LLI'tfl~~tl~L'1I1JJ~tl~fII1'lLLfl~~tl~U1LuU'Itl~I't'lLtl~ 

... ... ~ 0 "'.... ...... ... .J 
JJ n 11U 1n11"'~tl1U'ltJ rI'l1JJ ~~(iII'l n LLfl ~'YI1~ L'I1 \l" n1'lJJ nu ,,~~ Nfl 1 Vi LLfl ~tJ1n1 1'1tl~ n11L '111 

tl1~mrU~Utl~riU1~~tJ11r11fi1L11 (~mUU';IiJU1~~1~n~'IU1(i11nfl1~LLfl~'IU1t'1UtlJJ, 2551: 

11; ';flflfl n'l"tJ1U-lll, 2548: 63) 

.. ., .. .., .1 - .... .,....1 0.. 1'..1 ... 
iI"'"l"LJ.lU""'R'T::"\hJ'Un.'~Cl~'~ ~JJ1tJCl~ tlVi11"LJJU'YI'YIL~JJ1~~1~ru~n"1'Y1JJ 

o ... J' .1' ... ~ 0 , .l' ..1 ... .1' .. ., .. 
n 1fl~"tlJJ1 n 'IU JJ "'~tl1U'l tJ rI'l1JJ ~ ~(iII'l n lJI1~ 1 LLfl ~~fl1Vi LL'l t'I",tlJJ'YI (ill 'I U~ 1 ntlVi 11" LJJU'YI 

U1JJt'l1 tt'ltJ1.\\'rI'l1JJ~1~'YritJa~t11U'ltJrI'l1JJ~~t'I'ln L1U Lrl1tl~tlftJtl1n11'1 Lrl1tl~fi1~1~U 
~ ... .r .J ... _ " .J. , 

1~tJtJ t 'YI1~ViYl LLfl~n1~ t'I,"U'YI'Itl~ trlNn11 1.~JJ~fl1Vi LL'l (iIIfltlJJ'YIU1tlfJtl1 ~tJ L 1U tCl~t'hunfl1~ 
.. a cI .. 

)J~)J~'lULfln1 ('YI)J~1n~ Busy-Day, 2551) 
... ...,.. .. ..., .. ..1 , ,.,..1..." ., .. 

LIIJ'f'a"l'H''a'''"l'' LJ.lUYI ~)J1tJ Cl~ tlVi11V1 L)JU'YI'YI~~ L~1~nt'!JJ~ n rl1'Y1JJ11tJ L(iII~~ ~1tl 

, -..I ., ~... 0 1'" II !II ..... '..J'" ....01 .1' 
1I1'l"1~'I1"'YIL'I1JJ1tl1"tJ~ffi'YI1~1U ULlJtl~ L'YItJLuU~fln JJ:1r11r11L"D11'ttlLt'ltlU~fln~JJutJ1'Y1'1U 

1.tl tt'ltJ~n~~LtlutrlNn11~iirl'l1)J~t~11ila~t11U'ltJrI'l1JJ~~t'I'ln~1~1 ~fitlU;1~fl1tJ LLfl~~ 
o ... ... .1 t""..1... ~ ~ ..., ., ..I 0 .,..11 0 

~1r1C\!fltltuLLtJtJn11 ~tJ1n11'Y1L~)JtlULNLL1)J L(illtJ~~JJLL)JtJ1U'YI'YI1~U1'Y1 Un11'Y11f1'l1)J~~tl1(i11 

IOLLfl\\'tl~ n11LtJ~tJU~1~~UtlU Lijuliu (Vi)J~1n~ Busy-Day, 2551) 

R'aut"iiL U!lJ.I ~JJ1tJ Q~ tJ1~Lfl'YI~tlUtl1 ~tJ~~u1 U'YI1~~~ LL~lJi1~ritJtlVi1f"L,j'U"LLfl~ 
~ w 

•• 1..1... !II.l' ~ ..1.,..1 '~1 ~ ...... ::. !II" If l' 
LL Tffl(;\(;\N'YIflm~tN~n11LlJUL "t1'1tl~ L(illtJ'YI ~'YItlfJtl1"tJ UritlU Lt'I)J L UtJJJUU~1)J11muUL ~1'1tl~ LP'I 

" im~tN~'Itl~tl1f1l11'!J(illil~n~~'"tJ1tJ1)Jritl~i1~L\\,Li~IU1JJ'!IULUi'lLtl~ t(illtJ~~jj~1fi11C\ft1tnrl LLfl~ 
.J ... ~II ~ t • .: '.. "., .... 1' 

~'lutl1~ntltJ fI'l1JJ~~t'I'l n~tJ1tJ'YItlfJ 1. UU1L'l NUt'I'ltJ ,.~ ~~ L ~fl1u~~Lilu~~ t'I~ ~ t'I 1. ~ toiJJ11tJ LP'I~~ 

L;1)J1tl~tl1~tJ1Utl1f1111'!J(iII ()J1U," Vi~l'Iifl. 2527) 

1.5 ~i"'LUun,fi~!I 

1.5.1 rh"u"tJT::IIJ'f'n"lLL.=n.J.I.r'l'a!h~ • 
, " " 

~1~futl1~1n1LLfl~n~)Ji'ltlU1~ii~~~n1fi1urlf~il\rALLritrlNn1ffiVi1fflWU"LLfl~ • 
" 

rltlU t(illil L UtJ)JL \\'L11 1UL 'I V1tJ1~Vii (iIILLfl~L 'IlJItJ1~ntlnUtltJ ~1Un11Latln t(illtJ LLtJtJ~fl1tJ;U 
" " 1Un1n4'tJ1.urlf~ilLLti~n11n11~n1fitltlmilu 2 ~'lUfltl 

- ~4'tJL;~tI1JJ1N (Quantitative Research) 1un11LntJ1'ltJ1'lJJ;tllJfltt'ltJ1; 

LLtJtJ~tltJm)J(Questionnaire) ~~LtlUn11(;\tltJLLUtJ~tltJm)J'Itl~n~)Ji'ltlU1~tl1~'!I1n~L'h,;n • 
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'fl1KuLU~~n'fl1KuL,xL'1LUL'IJ1U1-3'ni£9lLL~:L'IJIU1-3n'flnU'flU t£9lULtlun11~4'uL;-3'n11tuU1 
(Descriptive Research) Lflun11U11U1Uim~ttu:1R1-31''fl-3''fl\!~ t"'UU1Lt\U'flLUIJI111-3LL"tn 

.J • " . ' .J • :"., .. 0 

LL"t-3f1'l1).JCl (Frequency) fl11tlU~: (Percentile) fl1L1l~UCl'l-3U1~Un (Mean) "11-3LLU'lfl1Cl1).J"t: 

" .... - _ .... 
t\'fl£9lfl~'fl-3nUn1tlULLU'lfil"'m1'l"'U 

- ~4'm;-3~tuI11'n (Qualitative Research) L£9IUL~fii).J111M'~n (In-Depth 

Interview) riunq).Ji'ltlti1-3 ~un.1~ffi~ru~"'1tlutl'nflJlujU"LL~:fltlut"ihuu).J LUL'IJIU1-3 

... ., 0..." .. x .. ::. 't....... _ .. .r 
Yi~ l'ILL~:L U1U1-3ntlnUtlU t\1~ru'tl).J~ L un11¥'t).J111M'tuUU L "11'1 fin 11'1 Lfl11~L Utl~1 (Content .. 
Analysis) LULLIR~:'tl;i1m).J 

1.5.2 Ur.:'111n'LLiI~n.J,lpj'1'!l!i1~ • s- s-

n11~nM'1LUflf-3ULLti-3tl'flmtlu 2 LLUU;ltl n11~4'm;-3~tu1l1Yi (Qualitative) tl'lU 

n11i).J111M'WSn (In-Depth Interview) LL~:n1n4'm;-3m).J1tu (Quantitative Research) Ll'IU 

'" 
L-DLLUUt\'flUm).J (Questionnaires) t£9luii11u~:LfJU£9I~-3IR'fl\tHl 

Research) 

(Questionnaire) n11rh~u"1.b:"111 n1LL~:nq).J i'l tlti 1-3 "'1U~~ L '1~ n'fl1 ~U'fl~L Utl'n1flJlujuYl 

LL~:fil'flUL",iiLUU).J LUL'IJIU1-3Yii"'LL~:L'r;tu1-3n'flnU'flU 6 LfilNn11 'U1""'fl-3~1U'lU1.b:"111n1 

609 ,x'fl-.1 ;i1U'ltu'!lU1"''!l'fl-3nq).J1.b:''lI1n1~'l'flti1-.1j;J1).J~r;t1'!l'fl-3 Yamane ~1:~Ufil'l1).JL~'flJu 95 

LtI'flfL;U~ \~~1U'lutl1:"111n1nq).Ji'l'flti1-3t11:).J1tu 250 i'l'flti1-3 

- n11~4'm;-3~tuI11Yi (Qualitative Research) L",u~fii).JJ11M'nr~mJflfI~ 

(In-Depth Interview) LLuuiiLfilNt\11-3;i1Cl1).J riU~U1~11~1'fl~fuil"'''II'flU'flYi1flJlujUYlLL~: .. .. 
fil'flUL",iiLUU).J LUL'IJIU1-3Yii"'LL~:LU1U1-3n'flnU'flU~1U'lU 6 11U "t1ntflNn11tl'n1fIJlL,JUYl 

LL~:LfilNn11f1tlUtl'lilLUU).J ~UL~tln).J1tlti1-3~: 3 11U "'1nt1IJ111n11L'h~n~-3t'!l'I 3 t1U,,"ULL1n 

" ... 1.5.3 LntJntJnJ,l'l'!lJ,lil .. 
1! ...... ~" ,~ ... ... ...... ..1..1" .. 

- "D'fl\!~'lIJlUIJ).J L£9ILLn I'InM'1LLU'lfil'" 'VlqM'!) LL~:-31U'l"'U'VlLnU'l''fl-3 Lnm"lU1'l).J 

''fl\!~''t1n~U-3~'fl L'flnt\11 U'Vlfil'l12J L~U\"IIYl LL~:-31U~4'UIR1-31 
" _ I .. ~", .l..l..l '! .." _%''' 

- 'tl\!~ul).JlJ).J Ll'ILLn ~-3,"U'Vl'Vll'lnM'1LnU''fl\!~'Vl1-3n1UI11," n1rn).J111M'tuLL~: 

mffi'flnLLUUt\'flUCl1).JLLUuilLflNt\fNriU~Un.11tflNn1ffi'n1fIJlL,JUYlLL~:fltlut£9lilLUU).J "tl-3 

nq).Ji'l'flrl1-3LU~U~L'IJIU1-3Yii"'LL~:L'IJIU1-3n'flnU'flU 
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'"I1nn11P1tlUUUU~tlum).J ).J1~LfW1~,nUL;.:J~a~ li''ltJhI1Un1).Jfltl).Ji;'lLPltl~1U'"11t1'YI1.:J~a~ 

- n1nLfl11~,rftl).JtU;.:JflWJl1'" (Qualitative Research) L"tJ~Lfl11~,rftl).JfI~\1i' .. . .. 
o .t.,j ~ .... " ... .. "... _ 

'"I1nn11f1.:J~11'l'"l"'U'YIUfI~n11l'1).J1l1'M'rufin (In-Depth Interview) ~U1~11~1tl~1U~""tl'U 

tl"'1fPluju"Ufl~fltlUL"ijLi1tJ).J Ufl~U1L~utltltln).J11uttl'lltl.:Jn1m11ruu1L;.:J~Lfl11~,r 

'l1.:Ju~uum11'Lf1Nn111t4ihI1~a'YIfiIl1..,lUn11u'.:Jiu 

1.6.2 ~L'h,;ntl1~tJ ~,rnfl.:J'lu\li'Lf11'"11uin'M'~fI'l1).Jiltl.:Jn111i'1U~tl~tl1~tJ 

1.6.3 ~\J1~ntl'U n11~ ~tl.:Jn11f1.:J'lul U~1n'"l~";ntl1 ~tJlt4 L,h 1 UL 'II "'U1.:J..,i"UfI~L'!I" 
" 'U1.:JntlnUtltJ 

1.6.4 1lU1f1 ~rnUUn11~U UfI~tl.:J~n~U1 ~iltl.:Jn1~Uu~,*u~1n'"l~';ntl1~tJlt4L'Ih 
1.6.5 Liluu~ff>1ftl).Jflt11.:Jt1.:J'YI1.:J'!l'1n1~1~ru~~~ul'"1 

'" '" 



.. 
'U'rI'rI 2 

.... ...,..1-' " .. 0 0.,.,': 
LLU'lfiH" VI'lM'!J Lfln~1fLLfl~-31U'l'UJVlLntl'l'llfl-3"D-3~::U1L~Uflj;l1)Jfl1"1J "-3U 

2.1 LLU'l~"A1U~fl~fl1,rtl 
2.2 LLU'l~"A'1unfl~Vlfimfj;lfl1" (Marketing Strategies) 

2.3 LLU'l~"mnLfilf1~i~n~1Lih"')J1t1 (Target group) 

2.4 LLU'l~"'mnLfilf1~i Five Force Model 

2.5 LLU'l~"mnLfilf1~i~LL,j-3;U (Competitive Analysis) 

2.6 LLU'l~"n1nLfilf1~'''LL;-3 ,"tlflU tfln1~LLfl~~t1~fffil (SWOT Analysis) 

2. 7 VI'lM'!jiJ~4'tI~'lU~~)Jn1f"fl1'" (Marketing Mix) 
.... ..1..1 s-

2.8 -31U'l~tlVlLntl'l'llfl-3 

., 
fl"'1fj;lWUVl1uUlfl-3\VlfJ,jn~~iifil'l1)J'-3t1f~)J1tu 4 0-310 ;U Li]Uflti1-3)J1n flmttu~filfl1t1 

fl1fil111" (Condominium) t"tJil~1U'lU\\'fl-3\infl1KtJ"'fl1t1\\'fl-3n)Jnulufl1f11fL~tI'lluLL,jfl~ 
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.. 
L~1'DtH\A' im~tw::'t'I~t'l1fl11't'Iill!n~::l'ttl1tl1JHit'l~i1~l~Li:lu'~'!Iului'lLtN tt'lfJ~::ij 

~1fi11n:ULnfl LL~::ibuU1::nt'lUfl'l1~~::t'I'ln~U1fJ~t'I~luu;'L'lWdA''ltl ~~i~L"fhd~::Li:lui~ 
~~~~l~~ij11fJ\A"~Lf1~1t'1~t'l1~tllUt'l1fl111~ 

~1nLLU'l~~"~nfl1'l~tu\A'~1 iJ~'UU~t'I~t'l1A'tlij"~1tlIULLUU ~fJ~tl~t'l1~tl~1~11Cl 
.. 'I" 0., ..I, 'I.!' ...I J'.l"I ~.( 
L~t'ln L~j;I1~n1~~fl'l1~~1~11ClVl~ULt'I~~1tl LP'I (Affordable Housing) L"DUn1"'t'lLuUnff~~V1fi 

't'I~~ULt'I~,.1t'1n11L;1 ~1"iuLijt'l~\V1tll'tu~1~'lul,.qJtll't1f~Luu.,rLL~::LL,"~~~::Lilun11t'1~ 
~ ...1...1 ~ ...... ::. .l"I., J'.l"I ~.c.." ~ ... 

t'l1ntlLLUm"D1 ~'lUflt'lU~"~LUfJJJUU~::LUU~nltw::n11'!1t'1LuUnnJJ~V1fi~1,.rut'lfJt'l1ntlLL~::~ 

L~1't'I~~t'I~U1~11fJ~~i.~flU~UL;1t'1tit'l1A'tl d:lU;tU 
OJ 

...... it... - .'.y. 
2.1.2 LL"~"""1"r.:C"1~ "n11'L"""1~LL.::n11'L.1In"1I8111"t!I .. 
Brain and Frank E. Horton(1970) ~~nlt1n11L~uVl1~\U,j1~1U'~U1::'!I1n1luUjt'l~ 

Lt'ltll'ttl1tl1~~nlt1 a~~1LL"U~'t'I~LL"fl~~1U riu~1LL,.U~'t'I~U1::'!I1n~L~UVl1~JJ1U~LL"fl~~1U .., .. 
uU1 ,j1l~V111ua~iJ~4'fJiiri1,.Ut'lIULLUU't'I~n11L~uVl1~ij 3 inltw::i~il ~t'I 

.l' ..I , ~.J it ".l' 
1. L~UVl1~flJJU1fl~ LL~::1::tl::VI1~'YIt'lfJt'l1ntl'YIt'l\! n~L~U'YI1~fI~U1f1JJ ~::~1~11Cl 

L~UVl1~\~~::t'I'ln1'l"L1'lLL~::~~1::tl::L'lfl1lUn11L~UVl1~~~ 
... 'I" '.1 ..I... If.!'-l''' .. .. 

2. t'l1'!1l't n1N1ULL~::11fJ L(j1I l'tU'l1u1::'!I1nlVl~11tl LP'I(j1I~::~1::tl::V11~ LUn11L(j1IUVl1~ 

\U,j1~1u~1n~n~1 LL~::~::Ut'l~t'I~t'l1~tlluL'~'!I1uLijt'l~~t'I~ln~Cluu"in,.1t'1V11~~'lU ,j11~ 
.. '1.1' ...I " ... 'I"" .. ,~ .. "..I. ~ 

~1~11ClLIIUVl1~ LP'I~::"'ln l'I'lU~JJ11tl Lt'lUt'lfJ~::L~tlnt'lfJt'l1ntl Ln~'YIVl1~1U L~fJ'"tl1fJ1JJ~~L'l~1 

LL~::'hH';1tllun11L~uVl1~~~l~L"flt'lUtltl~~~ ~1L~UVl1~L~tlu;'n1nU"~~1fi11W:: Lt'ltl~tu .. 
n11~uVl1~~::li1::tl::Vl1~iun~1~ij11tl\M 

., J' •• I ... ". ,J' .. 
3. ~nltW::V11~L'Itl'!l1~'tl~u1::'I1n1 Vl1 L"Ln~n1n'l~ni!~Vl1~L'!It'I'!I1~LL~:: 

1''''''Ufin~\u,K~~tl~tl1KfJLilumiJJritlulU'''lu\-trt~'tl~Lijtl~ ,j1l~tJlJJ1Wn11L~UVl1~\U,j1~1U .. 
luti1UUU'tl~ Ujtl~ijtJlJJ1 W~~ ~1~\U~'ltl 

.,( 'I!"!" •• ' ~o ... ..1,.,..1, ~ .. .Jo 
Jl1"ft ft~""" 2527) L" L"fl'l1~fI"L\-tU'l1 ~~~1f1CYVl'!lnUVlt'lfJtl1ntlflt'lVlVl1~1U 

., ::.. ..I ::. ..l"I .-J ..... ....I, ~ ..I ...I ~ • 
~~UUVl1L~V1~~LL~::n11L"UVl1~LuUu~~tl LUn11L~t'lnVltlfJt'l1nfJLL~::V1L"D1t'11nfJ "LIve where 

you work or Work where you live" 
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~ ., . ".l.. ".1' .. ..I ... ..I ., ~.l" "t1'" ., ... 
~1nUtI~'nU'l1 ~Yl2J11t1 LP'I~~Utlt/YI~::LfltlnYl'nntl1r1t1Y1 Lnfltltln L ~1nU·Jtl~ L"'''J~fl'''flnfltl 

" .r..l,,1f ...l ., ..r...1 .r" ~.J ., .r 
(;Itl,m 11'nUYI L Un11 L '1I~tltl'tl~U1L'l CUYl'n ntl1r1t1Y1t/1 n,u (;Itl~ n11f1'l1t/ LuUl'I'lU(;I'lt/1 n'UUfl:: 

.l...1 ..... ., .. .., .. ".. " .1' " • .l ... ..I., 
11 fl1Y111UYI\l nn'l1 Lt/tl L YltiU nu ~Utlnfl1~~1n~ U" L Un1CUet/11t1 LP'lUtltlUtit/YI~::LfltlnYl'n n 

..r. .l::' .,.1' ..I • ... ~ ., ::. ..I... ..r...1 " ... "".. ~ 
tl1r1t1Y1"~tlfJ Lnl'l~Cl1UYlYl1~1U ,..1tl~Cl1UrmM'1 II~UUYl'nntl1r1t1Y1~::~"t/11m'"C1~ L"~~L1JU 

t11::LlIY1~~ntl1""tllt\'L'IhLtJu~'lUl"'rU L'IIU ,..tl~n U1UL'II1 tl'n1f"LUUfl Utlu.fu fltlf" U~fl" 
Ufl::fltlutI!ijLiltit/lt\'L'Ih LtlUtA'U 

... .,.. .. • .Y. .. ... ... 
2.1.3 u.U~A".n1!tWZ"L"J.I'::"J.I"'i)~"'i)8'i)'''8u..::N.n~''1.J",u''U'''''''~''8' .. 

"'i)~i'i)i'i)'R8tU'i)'A"'~ 
~uYlffi ~fl~';&inr (2519. ~1~ii~lu ~'n~U '3flUtltl, 2542: 9) 'lII~nM'1ii~in~cu::~tl~ 

.J I. __ tV.:-" . .1 "" • 
tl1""tlYlL,..t/1::~t/"tln11111N'II'l" II~U L~Un L'ntln11"tlU~Utl~fI'l1t/"tl~n11Y11~II1U11~n1t1 
""... " ...1.. .... .t..l • ..1 
Ll~un LnCU"rlt/"""l"UIi'I"Utl"n"fi1C1"tlLYlYlli t/fI'l1t/'IIUYI L,..t/1::~t/ ~cu"'lJt/YI'ntlL ,..t/1:: U~~ 

• ..I.... tI ~ ..J ~ ..: ., ., 0.,..1. ~..1 
~'l1~YlL'ntl~'ntl Ufl:: 11fi1~1f1l'1~1Un'lUL1IU L\'ttl~nflU fI'lUUfl::~U Ufl::~1"'"UYltl'Jtl1r1t1Y1 

.. ". , "". • .. .t ..I 
L,..t/1::~t/L'ntln11"tlU~Utl~fI'l12J"tl~n1m1~~" L~ LliUnfl'l1t/1t/1U'tl~'nUYI fI'l1t/~::tl111 ~~u 

i~tl~lU~1 L,..t/1::~t/ 1JjlntUN~1u~"~1,..nnt/ tN'ntl1U1fl ~1C1t1U~ ~uLnu'l.t1 
.1'''''' .... .l .. I!~ ... Abernethy, James J. (1970. t11~CI~ LU lJ'l'llti Ltltl2J'n~'n1, 2545: 17) L""nM'1C1~ 

~Ul1UfI'l1t/tA'tl~n11~1U~"~Yltl1Y11~tf~flt/'tl~t/~mj 'I.~ uri ~1UfI'l1t/ LtlUtf~ fit/ (Community) 

fI'l1tltl n uuu 1 t\'ij~ Cl1U~ ~1,..fun 11'nutI::'tl~ nqt/ ~tl~tl1 ""tlU1~ L ~tl~11~ fI'l1t/tft/,;ufi Ufl:: 

.r .l .... " ~.J" .. ~ ... ..I.... ..I. ..r. 
l'I~flt/YI" 111UfI'l1t/LuUl'I'lU(;I'l (Privacy) '~L1JUfI'l1t/~~U L~tlU Ufl::2.Jt/t/tl~YlII'tl~Yltl'Jtl1r1t1 

~1UfI'l1t/t1fltl"nti (Security) .~LtJUfI'l1t/t1fltl"ntlYl1~~1UfNn1t1Ufl::Ylmtl--au Ufl::~1Un11 

.. 
fI'l1t/tft/';ufiriUfI'l1t/LtJU~'lU.r'l L'IIuLitl.:l~1nt\'tl.:lfl~~ 'IItl~~~'IIt1::Ufl::n1~11~1 

• .,. • ,I! ". ..I • ~..I.. " .... ., ..I 
~1 n U U'l fI" 11.:1 nfl1'l~t1J LII'l1 Yltl'Jtl1r1t1Y1t/ fI'l12J L ,..t/1::~t/~::"tl~t/ fl n~cu::YI L ,..t/1::~2J 

(;jtlYl1~~1U11.:1n1t1ufl::~,,1~ .~'I.~uri U~~~~1.:1 n~u Litl.:l ~L,..t/1::~2J fI'l12JLtJU~'lU.r'l fI'l12J 

t1
., ... .t..l ::. n..l ~" 

fltl"l1t1 fI'l12J1t/1U'tl~'nUYI fI'l12J~::tl1'" ~~u Ufl::".:Itl'J UYl1 L,..t/1::~2JL1JU(;IU 
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niuJ'VIfin12'(;I~1"'~:;Li1un12'lJfln2'1tJ~:;L~tJ"''VI1~n12'(;I~1'''~1 tj(;l'ltl2':;£,~~'VI1~n12'(;I~1'" 

u.r;j~:;{fl,ruL2'1~:;lrnn1ffith~\1L~fll\\'lJuqtj(;l'ltl2':;£'~~i~mh'l "'I.L'W~Yii'WtltnUJrlt£'1l1 
... 

(2549) ~L\\'u.U'l~"'n1,.("'n12'L~~n~'J"fin12'(;I~1"'U' LUU 3 ~'lUi~U 

- n12'4''''n12'L;~n~fJ'VIfi'VI1~n12'(;I~1''' LUUn12'4''''n1U:;~lJ£'~~''''!Ifl~fl~ffn2't'''fJ~lJ;'~12' 
~ ~ ~ . 

fl~ffn2'::;ilJ~~L~fll\\'1Jnq,;ufin~'!Ifl~fl~ffn2''VI1~n11(;1~1'" ~~'i:;li1n11i"aUl'ilun11,j1Lilu 
.. ~_ ...., ., .J.. . 

n11'!1fJ1fJ(;I~1",u.~:;~1n~ ~tJ£'fl"'~~fl~n1J~'l1~£'1~11~U.~:;'VI1'WtJ1n1'Vl1~n12'~~1"''VI~fl~ 

- n~'J'VIfin11(;1~1'" LUUn11~1LilUn1"'VI1~n1"1Jl~1"'L~fl£'U1J£'~U~,.n~~1fl~~(;Ilicu.,r~ 
\J1rA'",iu l'iu.fl'll U":;ilJ~lJn1"":;ilJlJU t"'tJ~n1"~h~1 L 'liUn12'L'i1:;(;I~1 '" 1 ~JJ n11'!1tJ1tJ~'lU 

~ffi~(;I~1'" ~ffin1,.lfn~'J'VIfiL~'W1:;~'lU 

- 'J'VIfi~fin11fl~1 '" ~~1tJil~n'i n"ffir;j1~1 ~'i:;£'ulJ£'~un~'J'VIfin1"(;I~1"'~\li'ri1~u", H 
oJ ..I "'''''''t1..J. 1.1 1JI~~:;LntJ'l'WunlJ(;l'lu. 1~'lU ":;£'~n12'(;1~1'" 

... 
t"'tJtln~u.fl'l~1n~£,1~11~ri1~u"'n~'J'VIfi~1nn~1 1 n~'J'VIfi i~rA''lflth~n~'J'VIfi(;h~1 i~u 

1. n~'J'VIfin11£'i1~(;I~1",~ffiu.u~~~~'lUfl~1'" (Build the Market or Steal Market 

Share) 

- n~'J'VIfin1,.£'i1~(;l~1'" L~~1:;~1~flJ~uA"11~JJ (;l~1",if'i'UUii'!lU1"'L~n ~ntJ1l1'W'!Ifl~ 

~fl£'~~u.'~iuu~tJJ~1n .. .. .. 
- n~'J'VIfiu.u~;~~'lU(;l~1" LUUn11u.U~~'lU(;l~1"~1n~u.'~iuJI'ltJn12'L£'Ufl~uA"1~~n~1 

~u.'~iu 
, 

2. n~'J'VIfi2':;ilJ'!I1~ ,.:;ilJIJij1l1fl u.~:;n~'J'VIfiL~'W1:;l1fl~tlU (National, Regional .. 
and Local Marketing Strategies) ~1~flJn~'J'VItiu~:;'Ii'ltJlw;~n11i"iYl'i~1~:;1{n~'J'VIfil" 

~ffi~:;iin111fu.1JlJ~£,~~£,1u::;~~1~1:;ilJ'II1~n1J1:;ilJl1fl~au 

3. n~'J'VIfi~~n1"'1tJ (Seasonality Strategies) n~n11'i:;i1Ifl~i",~ul~n1,.lf 

~lJtI ,.:;~ 1 CUn12'(;l~1 "u.~:; t",~cu11 \\'£'fl" ~flfl~ nlJ'l'l~ n11'!11tJ 1 Uu.r;i ~:;'Ii'l~'!Ifl~t1Ii''ltJ 

4. n~'J'VIfiL~~n1,.u.'~iu (Competitive Strategies) n~'J"fii1~:;lfujflL,"u~1~u.'~ .. 
'VI1~(;INii~~li11\\''!Iu1''~'lU~ffi~(;I~1'''~''~~ ~1fl~u.,~n1'l~1tm~1,j1u.~U~~~(;llicu.,r'!lfl~L2'1 

~~t;j1LUurllfl~';(ijJU1n~'J'VIfin12'(;l~1"'L~fllJlfllJtrlln12'u.'~iu 

5. n~'J'VIfiL~fl(;l~1"Lih~~1tJ (Target Market Strategies) Luun~'J'VIfi~~~LUU\t1 
u~nq~ijnA"1Lih~~1tJ~"li'ri1~u", H L'liuLih~~1tJ~in u.~:;L111~~1tJffi~ 
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6. nfuJ'rIfitl~(JI.ntlJ.,r (Product Strategies) Lilun11;;'"I11tlJ1nft~'rIfitl~(JI.ntlJ-rI'".ti 

nft~'rIfin1nmtJ~1tJtI~(JI.ntlJ.,r nft!J'rIfin111.1fu1.It~tI~(JI.ntlJ.,r nft~'rIfin1mnL~ntl~(JI.ntlJ.,r".ffi 

1.1
., 1.1 -., .. .J I ~,,-- .. ..; .r. _I - ., .. ~ ~ 

n11 1U t~ tift (JIll tlJ-rI'rI'B'BULL 'B1'lllCl~ n1 1 'II nft~'rIfi L ,"'B~UlJ tI ft (JIll tlJ-rI".1'BtJ "''B1~'II'B~ ~ 1 tJ 

I ~ 

(JI11tht'B L'Bnim~ttU".1'Bi'lU~;ja~iuA1 

8. nft~'rIfi11fl1 (Pricing Strategies) Lilun1"ih",u"'"1fl1~L"'1I1=~lIlun1"LL"Ii~;u 
~1'B~'Blilflfl'B~nU~1LL~U~tI~(JI.ntlJ.,r'll'B~iuA1 

9. nft ~Ylfi n 1 1n 1='"I1tJ i UA1 LLft =n11fl1'BU fl~lI (JIft11i1 (Distribution of 

Product/Coverage Strategies) Li~lunft~'rIfin11n1='"I1tJiuA1rJ1u'II'B~'rI1~(;h~11\\'L;1a~nqll 

~nA1dh~1I1tJ 

1 O. nft~'rIfin11a~L~'hJn11(J1ft11i1 (Promotion Strategies) Lilun11n1=~ulu'II'l~ 

11. nft'J'rIfin111';.;j1tJ'rI1~n11(J1ft11i1 (Spending Strategies) Lilun111';.;j1tJL~'BL~lI 

tJ'BIiI'D1tJ 

12. n ft~'rI fin 11'!11tJ tlilltJ l';Vi,rn~ 1U'!I1tJ LLft =n 111.1BUi n11'!1fl~Vi,rn-31 U'!I1tJ 

(Personal Selling/Operation Strategies) 

13. nft~'rIfi"li1'l~11t"'tJb.n~ttlJ1 (Advertising Message Strategies) Lilun11Luu 

"Ii1'l~11hJ6~~u1t11fl L'IIun11ttJ1.'ttlJ1L~'B~11-3IlT"in1.'ttUwr~tlft1=tJ=tJ1'lLLft=~11~fl'l1l1 .. 
'"I~fn.nn;;ei'B(JI11auA1 

14. nft~'rIfin111';~'B LtJ1.'ttlJ1 (Advertising Media Strategies) Lilunft'lYlfilun11 

~11~n11(J11=~,rnflu(JI11auA1L~'B1~Lii"'n1ffitJ1nft'B~ 

'"11 n LL U'l ~ 1iI~~ nt'h'l~t1.l1"'~1 nft~'rIfin11(J1ft11i1 ~fl ntJft=L~tJ "''!Ifl~~fin11L ~fll \\' 
u11~1'(JI'l1.J1=~~ffLLft=4'1iI1"'~1LilU~'lu".ii~'!Ifl~n114''''n11L;~nft~'rIfi LLft=flffi1Jfl~lIa~n11LLU~ 
~'lU(JIft1"'LLft=n11rh~UIilLih"'lI1tJ ~'l'Bth~'!Ifl~nft~'rIfi[;j1~11A'LLri nft~'rIfin11~11~(JIft1'" nft 

",.J 1.1 0.,.. I.JO J' -- .!'., 
rJ'rIfi;"1'lU 1=~1I n 11(J1ft1 '" ~1"'"1JnftrJ'rIfin 11(J1ft11i11 (JI1~1 'rI n1"'U"''!IU'"I=(JI'B-3 ~fl '" fltifl~n1J 

1'(JICl1.l1=~~ffLLft=n~lILU1"'lI1tJ • • 
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., 
~1~fun11~Lfil11:\f\'lnA1Lil1\.nJ1t1 (Target group) 11'1.1 ~:d]un11~Lrl11:\fa.:J 

YH1~nn)J~u1tnfl KirJnw L~1f"u LLfl:flW~ (2546) \A1\\,;i1~1ri"fiI'l1)J~1U n11~Lfl11:" 

YH1~n11)J~u1'Lrlfl (Analyzing Consumer Behavior) ~1Li]un11Au~1~1tl~4'tJL~tI'lriu 
_ J' 'Ut'" _~ _... .. ... ... _ J' 

'Vi q IJI n 11)J m 1'Itl LLfl:m 1 L -u1ltl.:J ~ U1 Lli fI L 'ntlYl11U Cl.:J fl nM'W:fI'l1)J "tl.:J n 11LLfl:'n '1" n 11).1 n1Htl 

LLfl:m11i1ltl.:J~u1tnfl;i1"tlu~~:'i'ltll\\,11'nm1"fl1"~1)J11Cl4'''nfl!JYlfin11''fl1" (Marketing 

..J .. 1 ... -~ - It... , • ..J1 ...... Strategies) YI~1)J11Cl"tlU~Utl.:JfI'l1)J'n.:J'ntl ~1Itl.:J~U1L11f1 L"tltl1.:JL~)J1:~)Jrl1Cl1)JYI 1IL'ntl 

AU~1inM'w:'Vi'liinn)J~uitnfl;;tl6Ws LLfl: 1H ~.:J1.J1:ntlU~'ltJ WHO WHAT WHY WHO 

....... .1 .. ... ... 
WHEN WHERE LLfl: HOW L'VitlflU~1f11"tlU 7 u1:n11 ~1tl 70s "I.:J 1.J1:ntlU"''lti 

Occupants, Objects, Objectives, Organizations, Occasions, Outlets and Operations 

., , 
\'l n A1 L ~fl111'U~'lti n fl!JYlfiLLfl:~n1rii L ~)J1 :~)Jtlth.:J h 

2.4 LLU'lAfln1,iLFI"::" Five Force Model 

Michael E.Porter(1979) \~\\'LLu'l~",lum~Lfl11:\ffl'l1)J~1)J11ClYl1.:Jm1LL'.:J;UYl1.:J 
., 

f!1n~ L"'tlii~inm~Lfl11:\fil~in~1flt\l 51.J1:m1LLfl:~1)J11CltlfiU1t111tJfl:Liltl'" \~"".:JU 

1. ~1l1'Vim1N1Itl.:Jn11LL'.:J;U (Rivalry between established firms) Li]um~Lft11:\f 

L~mriu~LL'.:J;ui".:J~)J"'~tl~lu1l1n~L~tI'lriuriuL11 ~fl"liw.,rLLfl:"fl1"L~tI'lriuL11 "fi~~tlU~ 
~1 ~LL'!i.:J1Itl.:JL11ilnfl!JYlfitl:1.ru1.:J~)J1n1:YlUtl.:J..rnntl.:JL11 m~Lft11:"'U1"'tl.:J~LL'.:J;U n1 

i.:Jm1~fl" ~UYJU ~'lULLti.:Jn11"fl1'" nfl!JYlfi,tl.:J~LL'.:J;U fi)Ja.:J~1l1'nLfllntln~~ii~fln1:YlU 
tJitlm1LL'!i.:J;U 

2. t11U1~m1tJitl1tl.:J'tl.:J~uitnft (Bargaining power of buyers) Ltlum~Lft11:\fL~tl 
1\\'Yl11ut11U1~m1r;itl1tl.:J'tl.:J~u1tnfl~1il)J1nutltJL;ttl.:Jl", ti1iln11LL'.:JiuluYl1.:J1l1n~~.:JLLfl: 

~u1tnftilYl1.:JLiltln)J1n~u ntl1~~:~.:J~fln1:Ylur;itlm1'\1Lilu1l1n~'tl.:JumL"'tJL~'n1:1uLL~ 
It ... .J' ..J 

1Itl.:J11t1 L'" LL~:r4'lULLU.:Jm11J1~1"'Ylfl"'fl-3 

3. t11U1~m1r;itl1tl.:J1Itl-3~~fl61 (Bargaining power of suppliers) Ltlum~Lft11:\f 

L~tJ'lriU ~~fl6l~'!I1t1-r6lCl~Ur;i1-31 l\\'LLriui~L11 L"tJn1~Lrl11:im~.:J'n1~1n~~fl61 ti1fi1n~ 
~ ~ . ~ 

"... .. .,... .. .... -J ... .r " 
L1161tl.:J)Jmm.:J'n1~~~"11tJ~U.:J 1 ~.:Jn~:)Jft'l1)JL~tI.:J1Itl-3mru1:ntlu1l1n~)J1n1lU LYt11:m 
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.. 
~~~lJll1tnr'U'W~11111tl~-:J1'lJlq~1J\~~11il:;~'ltJ~1L,"IJj'~ n(;l1111il:;~-:J~~n1:;yJ1Jr;jtlm1~1Lilu .. ... ... 
~1nlil'JItl-:J Ll1'Y1U'YI 

4. n11Lf1JJ1'J1tl-:J~tll:=ntl1JmmtJ',"li (Risk of entry by potential competitors) LUU 

mnLfill1:;i~1jjfl'l111tJ1n~1tJ'um1Lf1111'J1tl-3~tl1:;ntl1Jn1111tJ',"li1l1mltltJLTftJ-3'" lhm1 
" ". I 'I . ' 0 If.l" '" " 0 'I." .. ... If " ... 

L'JI1111'J1tl-:J~u1:;ntl1Jl1tJ ~,"1I~11111tl'YI1 ~1l'I-31tJLL~:;~:;"'lnnlil:;(;Itl-3'Y11 ~,"1J~tl11il ~"ru~~n1:; 

'YI1J1il1nn11~1Lil'U~1iilil \A'~1tJ 
... ~" ......I . .!II .. .. 

5. n1roft'Ufl1LL~:;1J1m1tlU'YI"LL'YIU (Threat of substItute products) LlJUmfiLfll1:='n 

• ~" ....I ........ .::. ... ~ .. 1f.!..1 ... ~" ......I 11 ~ .l' 
'l1ftUfl1LL~:;1J1n1m1J~lItl'Ju'U 1I ~tlm~,"1tl ~'YIIil:;lIftUfl1LL~:;1J1m1tlUL'JJ1111'Y1"LL'YIUftU"1 

LL~:;1Jlm1L~1I'J1tl-31Jm ~-:Jtl11il;j1'~l1tJ~1il1nmn1tJauA1LL~:;1Jlmffi"~-3 filla-3~'lULLti-:J 

m1(;1ft1"~~I'I~-:J''Utl'U1f11Jl 

..I a 

1l1,"'YI 2.1 LL1J1J1il1~tl-:J'JItl-:J Five Force Model 

Porter ' s Five Forces M o d e l 

..I . 
'YI1I1 : http://www.cyberdoI.Cjb.net 

1il1nLLU'l~l'In1nLfl11:;i~ttl'~~1 m1~Lfl11:;i~1l1'l:;LL'lI'lt\'tlll'JItl-3m~1~1nlil;j1'~L11 

'l~'YI111Ja-:J~1l1'l:;~~1nlil\"1tl~IJl~1'\.tm'111~U1 ~1Ntl~ L~tl~Iil:;;j1'~~1nlil~11111Cltlniltl-:J 
(;IULtl-:J '~~'U1il1 n~-3 Hmf1-:J ~-:Jjj ~~ r;jtlm 1;j1~1nlil'JItl-3 L11LL~:;' U'JI W:;~tJ'l n'Un~11111Cl'YIU 
LLN~ini'U1il1nlhur;j1-31 ~-3ritl'~Lnl'ltl1:;ttJ'JIUn1J~1nlilt)n'YI1-:J'"rt-3A''ltJ 
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- - ~ .. ., . 
2.5 LLU'f1"n'nLA11::"fjLL"~"U (Competitive Analysis) 

lum"'l1~LUJUL;~n£uJVlfi~1Ltlu"'fl~f4'n~LL;~iu ~~'\.tinlum~LfiI"1:i~LL;~iuAfl~ 
... 

.. II • ... ~ 

VI~1.1m'!lfl\!flfl1~1 MU 
.. .. 

1. ''''LL'!I~'!Ifl~~LL'!I~ 

2. ,"'fiflU'!Ifl~~LL;~ 

3. 1""ltl":~~RLLfl:nfl~Vlfi'!lfl~~LL;~ 

4. fiLL;-3~~1in lilmUlfl1.1~Ufl-3,jfl~1l1ytLII~ii~ tf~AlJ 1'IiiJUfinlJ tl":11n"fII1~"f .. -" .. 
1Jijfll1~flf m1Ujfl~ f31.11fl L'VIfi LULfltj LLfl:LLU'l L,mm"LL;-3iu~il~flm:VJ1.1,jfl~fI~1'\.tnnlJLtlu 

flti1~\" 

5. ,"fiflU'!Ifl-3~LL;~iuwULfln11uiflnfl~Vlfi1.1m;lflfl:\" 

6. ,"fiflU'!Ifl-3nfl~Vlfi1.1mujflLUffi1.1LYitJ1.1ri1.1~LL;~iu;lflfl:h 
7. ~1 LL '\.tU~ ~~flnru.,r'\.tffi1.11m,.ujfl LUffi1.1L YitJ1.1ri1.1~ LL ;-3;1flfl: \,. 

_ 'I • ..1... 'I ..I .. It 
8. '!Ifl~L'!IfI'!Ifl~~,.n~ L'\.tlJVlL 'Jl1lJ1 LU~(JI~1'\.tm"lJLLfl:Vlflfln~1nfJfI~1'\.tn""lJflflfl: L" 
9. iJ~4'tJ~1icy~il~VI~flfifl~1LL'\.tu-3V11-3m:LL;-3iuluiJ~,uulufJfI~1'\.tnnlJ;lflfl:h 

10. n114' "'fl1 i1.1tJfl "'!I1tJLLfl:ri 1 h'!lfl-3 ~ LL ;-3iu~ ~ 1 i cyl un 1 "Ltl~tJULLtJ fl~'Jlfl~ 
T.l(JI~1'\.tnnlJ fl:h;lfl~1L'\.tVJ~~ilm"LtJ~tJuLLtJfl~lum~"'fl1i1.1L'\.tfhd 

11 . im~tru:fI'l1lJtflJ';ufi":'\.t~1-3~'!I1tJLLfl:~4''''~1'\.tu1tJlufJ''~1'\.tmffi;lflfl:\'' 

12. '!Ifl1.1L'!I "'!Ifl-3~~ ".nru.,r'\.tffi1.11m~VI "'LLVIU \~ ~-3C1fl~1 Ltlu~tl~nfllu~"~1'\.tnnlJ 

~1nLLU'l~"n1:~LfI"1:i~LL;~iu~ttl'~~1 n1"~1LUU~,.n~~1LtluAfl-3V1~1.1~ntJ1l1yt 

n1"~1LUU~,.ii~'!Ifl~~LL;-3iu L"'tJL~yt1:''''LLi~LLfl:,'''fiflU'!Ifl-3~LL;-3iu ulflL"1V1"11.1~:y'hl," 
~1lJ1,.ml1lJ1ri1'\.tU"'LLU'l'VI1~tum~1~nfl~Vlfilun1"~1L\lu~"ii~'Jlfl~L~U'Ltluflti1~~ 

- - , ca • t .1 2.6 LLU'A'm'nLf111:!"'''LL''~ ''''a'aU 'an,1ILL1l::'i!u1lffA (SWOT Analysis) 

nfltJVlfiLtlu~-3~1iCYLLfl:~1Ltlu~1'\.tfufl~,rn"Lyt"1:fl-3,rn:lfnfl~Vlfilun1ni1-31UL~fl 
1.11"~1'(;I~tJ":~-3,r'!lfl~"U L"'tJnfl~Vlfi'Jlfl-3LLlJifl:fl~,rn"~:Qnri1'\.tU"'fl1lJfinlJ'D1~LLfl:inM-ru: 

II at Sf II 

'Jlfl~fl~,rn,.uu 1 i~i1 fl~,rn,.~:ri1'\.tu"'nfltJVlfit~uurA'fl~f~Cl1U1l1Yi'\.tffi~1l1'l:'!Ifl~fl~,rnnfl~ 

"uL~tJfiflU 
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,:.,.,... 0 ,..1 0.,. ._ 

Utl n~ 1 nutJ~ "tl~ ~ 01::13'1 Un110 1 "'1.1 IJII n~fJVI fiVl L "'~1::"~" 1"'"13"ULtl~ '1 fin11LL~:: 

LVlflilfltU0111Lfl11::,f"1l1'J::'JItl~tl~f'ln1LL~::n1::13'JU011n1"'UlJlln~'JVltfij"'~1tJ1till'JtJriu ",ii~ 

fI~'~"J.I'!I"j}~ SWOT 

SWOT Li~u,il1rltl~1~1n,il1~1 Strengths, Weaknesses, Opportunities, and Threats 

~ ... 4 .. , .. .J~ 
Strengths fltl '''LL'JI~ "'~1tJtl~ f'I'J1~"1~11tlLL~::"tl1U011tu1l1tJ "Utl~fln1VlLUU13'Jn 

~~tl~f'lnru1~1t;'LUUtJ1::ttJ"II,nU011;h~1UL~tl1311q1'''tJtJ1::''~f'l ",1tl"'~1tJCl~ O11"hLilU~1U 
,.J .. o,,~ 

1l1tJ "UVltNfln1Vl1 UI'IIJII 
I 

Weaknesses Rtl ,,,tltlU "'~1tJCl~ "tl1un11tU.n1tJtUtl~f'ln1;jLuu~13LL~::lItltJ 

f'I'J1 ~ "1 ~11tl ~~tl~ f'l n 1 1.1J" 1~ 11tlU1~ 1 t;' L UutJ 1:: ttJ'JIUL un 11;h~ 1 UL ~tl13nq 1'" tJtJ::,,~ f'l 
.. oS 0... '1.J.. 0" !AI_!'" 

"'ffi"'~1tJtl~ O111J111LUU~1U1l1tJ "UVltl~f'ln1Vl1 ,," IJ.IIJII 

~ ~ ~ if ., ...JJ' 0 'Is. 
Opportunities fltl "tln1" "'~1tJtl~ ~~tJLL~::"tl1U011CU1l1tJUtlnVlLtltltl1U'ltJ ,,"'01" 

yj1~1U'JItl~tl~f'lnn.Jnq1'''tJtJ1:''~f'l ",ffi"'~1tJCl~ "1l1,"LL'JlJllatl~1l1tJUtln~Li~Jutl1:ttJ'JIU,jtlO11 
o ... .. 

"'1LUU011'J1tl~tl~fln1 

Threats RtltltJM1fl "'~1tJCl~ if~4'tJLL~:"tl1U011'Wl1tJUtln~;IJII'JI'J1~011yj1~1U'JItl~ 
tl~f'ln1L1Jt~1311q1'''tJtl1:''~f'l ",ffi"'~1tJCl~"1l1,"LL'JlJllatl~1l1tJUtln~LuuifC'U"'1,jtltl~f'ln1 
131~f'lf~n1~1LLunttln1"LL~::tltl"nf'lLuui~~yj11.lItJ1n L,"11::i-3"tl~i~d"1~11tlLtJ~tJULLtJ~~ 
1.tJ ;~n11LtJ~tJULLtl~~tl1~;h t"'''tl1U011nr~ Lf'ltJ LUU ttl 01 " nfl13n~1tJ LUUtltJ"Ufl \11 LL~: 
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SWOT ANALYSIS 
Helpful 

'-O~""''''''''''9~''''ob .... tt_ 

, ' ..... 1".' -'!" 
- , _. <-v,. 

Stre ngths Weaknesses 

~ 
5 1 
;;; , Opportunities 
E .. 

~I 
..I 
l'l~1 : http://www.moac.go.th/builder/kmops/images/5swot.pdf 

~1nLLU'lR~n1nLfl11:;1f'~LL;-1 ,~titlU Ltln1~LL~:;fltl~l1fl(SWOT) ~-1LilULLU'lR~n11 
~Lfl11:;1fi-1i1~4'tJIl1tJlutl-1Rn1LL~:;i1~4'tJIl1tJUtln ~d=:lU~~LL~:;~~n1:;l'llJ~tln11~1Liluff1n~ 
~-1~:;'i'ltJl~~1~11ClLilurhl.1U"'LLU'll'l1-1LL~:;ULtJlJ1tJlUn11~1Lilu1i1n~'I.~LilUtlth-1;; • 

. ~ ~ 

L iltl-1~1ntl"1fj;l u7Uvl LL~:;fltlUL~ij LiltJtll~ L"lhUU 4'~tl~l Utl1:;L1ll'lff1n~ 1 ~lJ1n11 ~-1UU 
~ ~ ~ 

~~m~n~-1"l1tlU1l'l~~ilff1n~lJ1n11L;;1~1i'l~lun11~n~luflf-1U~-1U 
., . 

M'l'l'lW L.;;pnl LLtI::flW:: (2546) l~~141n~fl'l1~~-1U ff1n~Yil\\'lJ1n1~:;l;~'lU 
., 

~~~n11j;l~1~ (Marketing Mix) ,"ffi 7Ps ~-1il 

1. ~~j;lliru.,rLL~:;lJ1n11 (Product and Services) ,"~1tJCi-1 ~-1~L~Utl"ll1tlL~tl~Utl-1~tl 
.... ,,_ ., ~..J .. ... .. ... _., cr't II 

fl'l1~"-1"tl ~~"lItl-1~nfl1 ~~lJ1llru""l'lL~Utl"ll1tJtl1~~:;~IJ1'lIJ1U (Tangible) ,"1tl L~~IJ1'l(;1Un L(;I 

(Intangible) ~~j;lliru~-1t11:;ntllJ~'ltJ iuA'1lJln11 fl'l1~R~ t\Cl1U~ tl-1fln1 '"1tl\Jflfl~ ~~j;l 

Iiru.,r~tl-1ijtll1Cltl1:;LtJ"lIU (Utility) ij~rufh (Value) lUt\1tJIJ11"l1tl-1~nA'1 ~-1~:;ii~~~11l\\,~~j;l 

Iiru.,rt\1~11Cl"ll1tJ\~ 

2. 11fl1 (Price) ,"~1tJa-1 ~rufh~~j;lliru'rl1ultl"lltl-1~'lL~U LL~:;11fl1LilutA'u'lU (Cost) 

"lItl-1~nA'1 ~lJl'lllfl~:;L,rm1JLYiUlJ1:;,",j1-1~ruf1h (Value) "lItl-1~~j;lliru.,rnlJ11fl1 (Price) "lItl-1 
_ ... .." • • ...... ~_ .. ... ~ 'I J' 

~~IJ1IlCU"" Cl1flCUfl1t\-1n'l111fl1~lJ11J Ifl n~:;j;l~"U ~~'tl ... .. . 
3. n114'~41,"\.htJ (Place ,"1tl Distribution) ,"~1tJa-1 LflNt\11-1"l1tl-1'1itl-1l'l1-1;-1 

1..i1:;ntllJ IA' 'ltJ ~ Cl1UU,"1tl n~ n 11~ 1 -0 L ~tl Lfl~tlU~ 1tJ ~ ~ IJ1Ii cu.,r LL~ :;lJln11~1 ntl-1 fl n11 \t1J-1 

j;l~1~~Cl1UU~U1~~j;lliru.,rtltln~j;l~1~L~1,"~1tJ 
OJ 
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.J - !II .... ~ ..I... .. ... 
4 . m1l'i~LtU2Jm1(J1f111'1 (Promotion) Ll.JUm1(J11'1j;1fl~fl~11LmJ'lnmlflJJfl1~Wl1~ti'1t1 

... ~..i II ...... _ .r .... ~., • 
nU~'flLv.fl~11~Y1r1Ufilj;lLLfI~v.q(JIn112Jm1'fln11j;JI'lj;Jfl~fl~11fl1"tl"Dv.un~1U'1t1Y11n1H1t1 

(Personal Selling) LLfI~n11~I'I,jtl;fl~1,.tl'ltl'Wl{filU (Non-Personal Selling) Lfil~~ijfllun11 
... ..J... .....!'.. .. ..;.....!'..... .. 
r;tl'lr;ttl~fl~1nnU~1t1t..J1~n1,.'~tl1"tLflflnl"D~u~'Utl~fl1tJLfil1fl~2JflPlfl~h~fl nn11Lflflnl, 

Lfil~~iltl;fl~1"LLUUt..J"~~2Jt.J1~~1U (Integrated Marketing Communication) tl'ltll;"t1,.tu1ii~ 

fil'l12JL~2J1~~2JriU ~nA'1 r.lfiPl.ntuorl ~LL,j~iu tl'ltlU~'I'I~~~2J1t1i-l2JriU 

5. 1.Jfilfilfl (People) ~1flYf\rn~1U (Employee) ~~"'fl~fl1,;tln11fll'lL~fm (Selection) . 
.0:11 " .. ".... .. "" ........... m1~nflU"2J (Training) m~~ L"t (Motivation) LV.fl L~~12J1,.tl~"1~fil'l12J'NV.fl L"t L~nu~nfil1 LI'I 

I .. I .., ., If" d ., _ .. _ • II .. 

LL(JIn(JI1~L~ufl'!lLL'~'U v.un~1U(JIfl~ 2Jfil'l12J~12J1,.tl2JYlrlUfilj;lYlI'I~12J1,.tlj;lflU~Utl~j;lfl~nfil12J 

fil'l12JflI'l1~ ijfil'l12J~12J11tllum1LLriiJqj~1 LLfl~~12J11tl~11~ fhiltl2Jl,.riuum 

6. n1"~f1~LLfl=U1L~Utltrmftu~Y11~n1t1111," (Physical Evidence and Presentation 

t"'t1V.tl1t112J~11~fJtu1l1V.t"'tl1'l2J (Total Quality Management (TQM» L~fl ~f1~fJtufhl,. 
riu~nA'1 (Customer-Value Proposition) L"1iU ~1Ufil'l12J~=fl11'1 fil'l12J1'lI'lLn ~ffir.lflt.J~ttl',r 

. 
".J "" .. - ......... • 7. m~U'lUn1" (Process) L'"tll'i~2JtlUfJtull1," Lum"L~U,.m1nu~nfil1 LI'I1'lI'lL1'l LLfI= 

~ 11~ fl'l12J~~,"fl l"t 1 "riu~ n fl1 (Customer Satisfaction) 

..J.... 0., __ . . 

111V.Y1 2.3 Lfil1fl~2JtlYl1~m1r;tfl11Jt~1~"u~1n"tu1m1 (Marketing Tools for ServIces) 

(TOM) ~tJ~,u.:Jii.:J"'l1m;.:J 

'ftfll'ml.:J!.'!n;h 
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..t" - ., .. t k ...... .., .: .. 41 0..1 :. .I. 
fl~~~11)J'VlnUJ'l1 Ufln~1n 4Ps U~'lfl'l1~::)JlJ~~m'n)Jfln 3Ps flfl Place ('Vl1LS'VlPl~'Vl~) 

People (~nA1US::~~L~tJ'l;~.i1~1) us:: Prestige or Brand ~flLitJ~1fl~1fl~tflNn11) 

- .... -J ... .J. ....!' _..I ... ~ ~ -' 
~1 n U U'l fI ~'Vl tP:~t!)lJ~~tJ~'lU~ft)J n11P1S1 ~ unS~'lUP'l1U~1n~'Vl'nntl1 rltJ L 'nfl LlI 1 

~1 Li~luli'fl~ L ;11.~il~im~ttu::US::fI'l1)J A'tl~ n11'fl~ ~ L'1 L~fln11\l1 LftUfl~fl~ L'1~ n 1. ~PlN ntJ 

... ~.,., II" 0.,., - .. ., ..... ~ 
fI'l1lJPlfl~n11 US::Ufln~1nUtJ~Plfl~ L~fI'l1lJ ft1f1tyntJn11tJ1n1n'l)Jtl~1l1,"snM'tu "IIflLrttJ~ 

1fl~tflNn11nfl1~LUU~'lU~rt~1.Un1nJ1::nfltJn11i"iu1.~L'1'fl~nq)J~L'1~n LUUIi'U 

.. 
LU!l~ 

UU;;;PUU ,.~';L~;'Y(2535) 1~'hn11~m~n~~'nq~nn)Jus::n11tJfl)JftJ"IIfl~~fl~ 

fl1 ~tJ" UflflU t~ij LiltJ)J1::~tJ~~ "unt~ L 'Vl'n)J~1Ufl1 i:i1' (;lQlb::ft~ flL ~fl~mn'nq ~n11)J'fl~~fl~ 
1 • I" 

fl1 ~tJiii1 .iflflflU t~ij L iltJ)J 1::~tJ~~.~i1ii i~ 1.UL 1 PIn t~ L 'Vl'n)J~1ufl1tJtJ1L'ltutluut1')J~'VlUS:: 

LUiJ1L;1'n1::tJ1 t"tJi1~Sn11~mn~~d 'nq~nn)J'fl~~tl~fl1~tJ~ftfl"flfltl~ntJfI'l1)Jli'fl~n1f~ 
fl~fl1~tJ"nflU~~~~1U LUUL~lJl~S~1,rrutl1::n1~rt~1.Un11i"iu1.~ Ufln~1nd~~t11U'ltJfI'l1)J 
ft:: "'l n LUU;fl fi1il~~ ~tl~fl1 ~tJ 1. ~ fI'l1)J~ 1,r rufl!h~~~ t"tJ L 11'n 1 ::1::tJU fnM'1 fI'l1)JtlSfl"J1tJ 

,, 1<1.1 t .....J ... ~ I<'~'" 1.1 r "I< t-'" .!II..I, n11 "II f:: tJ"IIU'Vl'nnfl1r1tJ US::~tl~fl1r1tJlIfI'l1)J 1::ft~fI~:: L'IflflU ")JLUtJ)JLlJU'Vltl~UtJUtl1'l1 

.. , ..I::' 1.lItI t r~ ... , .. 1.1<1.1 t r 
LUfl~~1nfl'l1)Jft::~'lnfttJ1tJ'fl~U~S~'VlPl~ us:: 11 1:: tJ"IIUL'nfln1mn~flU ~1fln11 "II 1:: tJ"IIU 

1.Un1rih~1U ~~t11U'ltJfI'l1)Jft::"'lm~fln1mmJflu n1ftlflnn1i~n1tJ (;lSfl~~Un11tJin1~U1 
".!II rtl ..I... ," t _... .!II ~ • .!II ..I I< , ~"I< " .!II ~ ..I 
"II~LlJUfl~fI 1::nfltJ'Vl)JfltJ LUflflU ~)JLUtJ)JLlJU~~~1LlJU'V1~fltJfl1r1tJ L~fI'l1)JftU L~ US::LlJU~~'V1 

~ w ~ 

~L;!I" ~.,m="1"''''(2536) ~'hn11~nM'1L~~iJ~~tJ1.Un11i~iu1.~L~fln;fl~ffiL'1 • 
~fl~fl1~tJ'fl~"111'lLflL;tJPI::1'uflfln~1i1fufl\fty1P1'h~1u1.uL'Plnt~L'V1,")J~1Ufl1 ;~,'hn11~nM'1 
-i~~~d]UL;1'fl~US::~~L'11.Ufl1f11r1J"~nfl1~tJ(flflut~i:iLiltJ)J) t~tJi1'tltJL'Pln1M~tJLl1'n1::~ 
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..1 .. '1 1..1 .. 1..1 ~ t1.J.... PI .,..1... ..r. 
'VI),! LUfl"fCY1f1 1:nflUfl1'DTi 1:Ul'YI'D'lfil11'lLL~: 1:LI1'Y1~.:JL~1)'!n11~.:J'YJU LL~:LlJU~'YITintl1r1tJ 

fl~tuL'I(;Int.:JL'YITi)'!'U1Ufil1 il""~.:J'U)'!1m~fl~m~nSm~tcu:'YI1.:Ji.:JfiI)'! L~ntln" ~1l1'nn11fl~ 
..r. ., .¥. ., ..... • 1..1.. • ... 

fl1 rltJ LL~:~ mtW:n11fi11flU fl1fl-3 n11'U1 fI'l1)'! ~)'!Ti Uti (;I'l LLu1'Yl)'! "" ~ flfl~ n~W:n11f11flU fl1fl.:J 

LL~:Sm~CU:fI'l1).!i).!nufillfl.:JM'l LLtirlIil ""~ ,jtlfl'l1lJ~-3Tftl t" t U~tl~tl1 KtJ L"tJtmn1f~1fi" 
" ~'ltJ LLUU~tlU Cl1)'! t ftlfin1fq).! M'ltlEi1.:JLLUULLU.:Jiu LL~:~1 LL un ~ (;I flU (;I 1lJ i CY'D1;t"tJij 

""~n1fi4'tJ~.:J;lTfu~1n11ilflnm.Ji'YIf~tl~tl1KtJlItl.:J'D1'lLflL;tJ(;I:1'Utlflnilfl'l1lJilJ';ufiriunq).! 
"'1..1..1 ..I • ..r..etl ., "'1..1..1 0

., .. J'.J..r. 
(;I'lLL 1'YILL~".:J~1l1Tf'lfl.:J'YIfl~fl1r1tJ • .:J 1:ntlU"'ltJ(;I'lLL 1'YI~1f1CYflflllU1"TfU'YItl1r1tJ "lCW'l1Tf 

'I ..I • ..r. 'I" 41 .... • ::. .. 
1l1tJ LU'VItl~tl1r1tJ LL~:fiI'l1)'!~:"'ln L Un11L1I1 \lLL 'U~.:JUfn1f~1ti11CU:(;I1.:J1 1'l)'!'YI.:J)'! 

fiI'l1)'! i).!';ufiriunq).! ill LLtlf'l.:J" f;~ (;I;.:Jtl1:ntlU A''ltJ ill LLtl1~~1 ~ cy ~tl~ Cl1U1l1Ti~)'!1~~ ~ 
~)'!1~fl~hlJriu lIU1"'1tl.:Jfl1flUflflLL~:~1U'lU\,J(;I1tuflflLffiu ~'lusn~cu:fI'l1).!ilJ';ufi'ltl.:J 
... 1..1..1... ... 'I 'I ..I '..r. • J' ..I... ..r. J' .J'Ik 'I 

(;I'lLL 1'YI).!""~(;Itlfl'l1lJTf.:JTftl L" LU'YItl~tl1r1tJ TiU'l1'1U1"TfU'YITfnfl1r1tJ TfU'YI L"D~tltlIl1tl LU LL~: 

~1fi11"ltln11 t U~:LL'l n~,;nfl1KEJ il~'lud1 ~ cylJiflft'l1)'!~.:JTftl t" tUn11fl~tl1Ktl1iLtlUtlEh.:J~ 

2.8.2 .n'U~~lIt.I=Ul"A~1I.1M'a",n1'lLL.=if~~lIt'Un1'lfr .. i'Ut~L"1'a"1;:"'Ur'U" 

ft'ri'll l.lI'I'U=(2545) 'lA'\11n11~n~L1tl.:Jn11~n~~4'EJfI'l1).!~tl.:Jn1ntl-3~L'Ih 
.. ., .. ..I .....1 • ..r.""" ~ ...... 1..1 .. .e ~ 

'tl'Yi11~L)JU'VI LnEJ'lnU'YItl~tl1r1EJU1L'l CUEJ1UL'Yi'llf\,J1'!I'tlEJ 5 LL~: 7 L"EJ)'!'l(;l'l 1:~.:JfiI L'Yitl,.m~ 

fiI'l1).!A''tl.:Jn11'1'tl.:J~L'li1L~EJ'lriU~'tl~fl1~EJtl1:LI1'Y1tl'Yi1f(;luJu,j iJ"4'EJ~il~'VIfi'Yi~,j'tln11i"iut" 
L;flnL'li1tl'Yi1f(;luJu,j LL~:Sn~:~1l1TfiJCY'U1'1'tl.:JflTf1f(;luJU'YI1uiJ".,uu t"tl\A',hn11~n~ 

II 

tlTf1fflLuuiEi1ULTf'D1\,JHtlEJ 5 LL~: 7 ~ttl""~n11~n~1~.:Jil nqlJ~L'Ihft'lut'UqjLtluum1tlu 
... ~ I 0 .III... II.J '''''1..1'' 
unJ'ln~LL~:nq)'!filU'YI1-31U • .:J)'!fiI'l1)'!"tl.:Jn11'Y1'U~1n'U~1EJLL~:LL(;In(;l1.:Jnu L (;I1)'!1:"U'Itl.:J 

'I.!"" ~ ...1.. 'I.!' .. ,., 'I.J. ,., ... ..1... ,.,..1.. 'I II ~ 
11tl U'I(;IflL"flU L"tlnq)'!'YIlJ11tl U'I~.:J":lJfiI'l1).!(;I'tl.:Jn11 LU~'lUlIfl.:J'U'tl.:JTfn'YI"n'l1~'YIlJ11tl L"(;I1 

'..l II ,., .,..1.,. ,., ... ..1 "'I~..1 • .e'l 
n'l1 L'1IU "tl.:Jn11'!1U1"'1fl.:l'Ufl.:JTfn'YIn'l1.:1n'l111ft1'Ufl.:JTfn'YItlfl)'!11.J L" L"m~~tl":~.:Jn'l1 • .:J LU 

iJ".,UUU1L'lCUEi1U;l ij1:iUn11LL'.:JiuA'1U~tl~tl1Ktltl1:LI1"tlTf1f"uJu,j~.:I)'!1n L~tl.:l"1nij 
'I ,., _ I'!!! .!' 0 ..I ::'..1 ''I.l'' ~ • 0 1..1 ., .. 

ft'l1lJ L" LIJ1tlU P'l1U'YI1 L~'YI ".:J'VItl~ Ln ~ LL 'U~.:J ~ Cl1UJ'I n~1 LL~:LL 'UfH'YI1.:J 1U 1:ntlU nu).! fI'l1)'! 

~:"'lntu~.:IlIfl.:I1:1.JUn11ftlJU1f1)'!'IU~.:J 'l~LLn"lnflil1EJ1C1L)Jtftl1:~1'Y11.:J il1C1t11:~1'Y11.:1'U~1EJ 

~1mhu ~m~·.:Jt1-3ij~CI1ilfCl'lTHh 'ht"f1ft1"tl.:J';nU1L'lcu;lij11f11~.:J i.:l~'IU1""'tl.:Jft'lut'Uqj 
ij'lU 1" Lfl n il.:Jtl1un~ 1.:J LL~~ L 'li1n U.:JEJ'tl).! fu~":~htl Jih L'li1 t U11 fil1~~.:Jn~1 L ~tln11L~U'YI1.:1~ 

~:"'lnLL~:fi"L1'l)J1nn~1 ;.:I":L~U~~1'tlTf1f(;luJuiu1L'lcu;l,ruiln11LL'.:I;utU~.:JlIU1"'I'tl.:J 
"tl.:l';n 11fi11 LL~:U1n11L~1)'!~1.:11 ~LLri LftLU~m 11U'tl1'U1111U1I1EJlI'tl.:l;1 ;.:J~L'Ihft'lut'Uqj 

L~U~1LtlUU1n11~d1~CY LL~tlEi1-3'l1n"1).!tuL~.:J'Itl.:Jfi1L'li1"tl.:l';nnU.:ILtluiJCY'U1~~1~CY \11 
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• 
~1.J1::ntll.Jn11~1'Ufl.Jn11t"'tll.J~14tl~jijtlft'11J,1rKtl~n11'Dtl~~L'1U14\A'LLn n1nJfl.Jt1""1fh1.J1n1" . ... 

• • 
-«tl~L'1 LIIfJ~~11W1Cl~t11'111i1~L'1fJtlJ,lfu\~ tJ1::ntll.Jril.J11ft1-«~L'1'Dtl~~LL;~1.J1L'lW,r14 tln 

i'~I'1'11jj1.J1n1:L~'hIjij1~1 ~~L"IhL~14~11'1'1,.jjl'1'11J,1~1LtlU LL~::jjn1:';n1:~~L~1J,1n1n1fJt"fJ 
.\' ..J ~., • .!"I ... 'I .,., ..J .. .. ~ 'I .l' 

~ li'I11 I'11l'1tl~ L 111 LJJtlVi ntl~ Lu14L'1~1141U J,ln1: L 'U ~ L 111~1 J,l11m~14tlft'11J,1 I'1li'1 L 'U14L Vitl~:: LP'lYl11l.J 

~ ., "..J ..I ~., 1 ~ ., 'I.! 'I ., ..J 
ml'1'11J,11'1tl~n1,...tl~"'L'D1Y1'U~1n'U~1fJ L"fJ~::L1414 14L1tl~'tl~n1~"n1:I'1'11J,1 ~ ... tl L~'Dtl..:J"'L1I1 • • 

.'U,,,, .ulf!nmll(2550) \~~1n11~n~~tl..:Jft'11J,1rKtl..:Jn1:i..:Jt11U'1fJI'1'11J,1~::"'1n • • 
., ..J .2': 'I ., ..J ... ~.. • ~"'''.I .. ~ ~ 

"IItl..:J ~ L1I1:'1J,1tl1 ft1:tl1 rlfJ L'U L1I1 n1w"m~t11.J1L'1Wt1UUtltlU,*"II Lli'IfJJ,I'1"'lu:::~..:J ft L ... tl"m~t1 

~1l1 ... n11t;LL~::I'1'11J,1rKtl..:Jn1: i..:Jt1114'lfJft'11J,1~::li'I'1n "IItl..:Jtl11'111tl~tl1~fJ1'lJ,l'-«L"Ih t"fJ~n~ 

~1nnqJ,lr;T'1tlrl1..:J~L'1LL~::tl11'111tl~tl1~fJ1'lJ,ll.J14t11414titl14,*"II :::il.J:11'11f11L"Ih 3.000 ti..:J 6.000 
., 

1.J1V1~tlL~tl14 ~ttJ"'~n11~n~i..:Ju ~L'1~'114t'UcULtl14L"'rI'Uru..:J tl1fJtl~'14''1..:J 25 Cl..:J 35 iI 
~1..:J1uLtl14 ... ,rn..:J114l.JmLtln"llu1.J1L'1wt1,J,I~YI ft~J,I ~1Y11 L~14Yl1..:Jt"fJ:::1.J1.J"II14~..:JJ,I'1~"IIU1::1.J1.J 

11~ jj11fJ\A'L~;fJ~tlL~tl14 10,000 Cl..:J 15,000 jjf11t;"'1fJtun11L'1tlrltl1~fJ 5,000 1.J1Y1 t"fJ 
'II 

LLti~Ltl14f11L'1-«tl..:J f11L~tlftlL~tlf LL~::f111.Jln1f~U tli'lfJ~L'1"'1fJLtl..:J'U1tlLLti~..j1fJ~1n~L"Il1hJ,l~ 
Ltl14LVirlL~fJ'1riu'U1tl~1~L"'rI i..:Jt1114'1fJft'11J,1~::li'I'1n"lltl~~L'1LLti~t~'Ltl14 2 nqJ,l~tl nqJ,l~ 1 

tl1f\1:~LtI,,;i1Lu14n11ntl14 Vi .rI. 2539 ~'1U''UcUjjl'1'l1J,1~..:JJ,l1nn~1 5 .J14 LL~::ij~114'1U-«tl~ 
., ., 

J,l1nn~1 80 -«fl..:J jjfl~,f tJfitl~fi..:J"IIfJ:: ftCYCY1WL~tlUJ1fJ LL~::~1fJi"il.JL",fl..:J \ltl..:J';nihi..:J-«fl..:J 

.,., ., .1" ... .,.,... ., .l.,.. ., 
fi11J,1li'11 'Utl..:J"'''~J,I LL~::'Utl..:Ju11.Jtl1n1r1 J,I:114'In1li'1 1114~::"'1n"lltl 1114L~1J,1~'1fJ LL~:1114 

tl1'U11tl~'Ufl11'11:L~fJ'1ri14 nqJ,l~ 2 fl11'11~LtI".,j1LUUn11'Ui..:J .... rI. 2539 ~'114''UcUiil'1'l1J,1~~ 
., ... 

5 ;14 ii~114'114-«tl..:J';mltlfJn~1 80 -«fl..:J 'Wiifl~,f tJfitl..:Jfi..:J"IIfJ:: ftCYCY1wL~flUlifJ LL~::~1fJi" 
., 

il.J L ... fl..:J n 11L ;1tltl ntl1 ft11 t;' 1::1.J1.J ~tf n1 f"LLl.Jl.Jft J,I ~ ~ LL~:LLl.Jl.J~ LLn 14U'1ijtl ii nt\'tl..:J'1..:J~:tI" 
... . 

\ltl..:J'; mtlu\\'tl..:JtJfl.Jtl1 n1 rli..:J'UJ,I" ii~14L"tlfLill'l LLl.Jl.JU~1fJ LL~ :Lft LU ~fi~ i~t1114'1fJ ft'11J,1 

"..J '.!"I ~ 0 .l 'I.l"'" ~ ~ .. ..I .J~ 
~:"'1n"llfl..:J~L1I1 LLl.J..:JLu14~..:Jtl1U'1fJI'1'11J,1~:"'1n"'14~114 LP'lLLn 1::Ll.JfJ..:J LYl1r1"'YI YI~tl""t1 YlU..:J 

... ,''' ..I .,J".... ".." '" k': 
... n"'tl14 LlJlfJ..:JLL~::YlUflU I'IL~tl"'1 tlJl::LI'11tl..:JLLiJ~ ... ffiJ,ln1:~n J,I..:J~'1" t"::Yl1U"II1'1 "'1J,11U Lfl1tl 

'II • 

:::. __ '0 .J" " I ~ .III If. 't" I .. .,., 

"II14'11..:JYI'1 LL~ :i~tl1U'1 fJ ft'11J,1 ~ :"'1 nYi '" L'1 "tl~~1fJL ... J,I LJJtlL "II1.J1n11 L"LLn Lfl 1tl..:J "II n "'1'UfJtl" • 
L'Ufficy ~J1'UfJtlli'lL'Ufficy i1U~::"'1nftl Lf\1tl..:JtJfl.Jtl1n1r1 LI'1LU~m ~14Ll'ltlfLillJl LL~:i..:Jt11U'1fJ 
f\'11J,1~::"'ln~'Wii ~~~ L "1114' "'U1J,11 Ltl.:J tA'LLn .J14'11..:J 1tl.:J L ,1'1 .J14'11..:J fttlJ,l~'1 Ll'ltlf11'1 I'll n ~1 t~: 

'II 
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o aI .... II."~ ... I"l" _" ~ .. CI., I;-

fl1'11U fI'l Yi",tUJ IfILtlU ~tI Lfl 1L'l 11 ~'lU11UL~1t1~'ltl 11U~1"'11 U1t'1t1LLYifltH LLfl~11U 

- r.. ~ "..J 'I" - .1.1 .I • " col ..::... • 1'1 .i" "..J .I. ~ 
~UL"~1LU".'1~L1I1~~ LlIU1m~1n'YI~UfI~'J"II1'1Lfltl'l "''1UU~'1~tu ~P'I'l1~L1I1~1fl11f1~'J~1"t1 

YJtI 'l", L ,j1ulL 'l tUt1uuti~U~'1I LiJUflUtu 1 ".),j,j1'11U 1 UthU~1n~ 1 uUj~'1 ij fl'l1t1 1A'~'1 n1 "a'ltl1 U'l £I 

J' .I.... ~ __ ... .1 • .I 'I." _ .... 
fl'J1t1~~"''lm,ul1UfI''U~tltI LP'ItltlU"'fI~~~1t1LtJ~ LlIU1mm~~"''''1t11L~'1 

So 

~"1f"Ll!ui1~~U11fl1~'1 imttU~fl'J1t11A'~'1m1 LLfl~iJCY"'1 ~ttJ'-Iflm1~m~n'lA~'1u Ihum1 

4'"m11ftjfim14'"m1L;'1nfl!Jflfi LLfl~ Balance Scorecard ~'1LUUfl'l1t1~'1,"~1~1~"'~1'1~L,j1 
.. .'"'1 .. .J " .. 'I 'I ..J" J'.J ..I 

LLfl~YiUn,:nu u~~t1'Y1"~U~U~'1fl'l1t1"~'1m1LLfl~fl'l1t1'"'1,"~ L~ LUn11L1I1fl~ ,"U'YI~'lUnfl1'1 

L,jU ~'Ju".ti~tI 1I1Ullflfl1n1'lA'LLri ~4''''m1 YiUn'l1U ~'1tl1U'ltlfl'l1t1~~"'ln n1ruln11 LLfl~~ 
.'"'1 .I oil ~.:.. 'I •• I.~ _ r .. .J 'I • 

~~""tl uCY"'1f1,"Ufl~ tlfl1l1'l~fl1'1L\'ttl'lLLfl~nflU 11fl1fl1 ~Tm1LLfl~~UL"~1LU" LLfl~'YI~~""tl ~tI 
., 

col ~_ ... " 'I . ".'"'1 ..... 
L'"t1'1Yi~ LP'ItltI"II~L~U~LLU:: Lum1LLnuCY".1"''1U 

... " '1.11 ::'.1 .. ~" .:. 
1. fl'lnJn1:tJ\1n"UUJ"1t1LLU'lYJL,"~il~'1nUL\'ItI'ILLfl~~11'1U1m1n1r1LLfl~L,"tln1:tJ\1n 

lA'u1.l!~ijn~u".~tlL~~,j'ltlfl"iJCY"'1'!1~'1n~UL".iju 

2. fl'l1LLtI ntJ1~Lllfl"ll~'1~~~ ,,"m ~~ 1", Ln "fl'l1t1~~IiI'l n 1 un11~~ iii LLfl~L ~tI"'i'l fl1 nu 

3. ~fiu1t1LLfl~1"';~~flL~tlL~tlL~t1'lnu11f11fh~1fh'l~~1~LLYi'ln~1tflNn1~u11",~ 
L'lh'lrA'L;11~a'lfl'l1t1~tlfi1"11~'1L~u~..j1t1Lii~'1~1nfl1'1tflNm1'lllu1~'lU~'1mh'ltl1H'd1"'fu~'1 

tl1U'ltlfl'l1t1~~"''ln~'lUnfl1'1LiJulA'u 

'-Ifl~tun111"'fl'l1t1d1RC\!nun114'''m1LLuu\l1tU1m1LLfl~1'''fl'l1t1d1Rcynun114''''n11 
~" _.I.... • ~ 0 1" .. ., ., ..J ., 
",Ufl1 LLfl ~U1n11'Y1t1 '-I fl"~ n1~'Jtl1"t1 fl1 ". "~U~U~'1 nu fl'l1t1 "~'1 n 11fJ L 111 LLfl~~11'1 fl'l1 tI 

LL"n,;h'l1\\'nutflNm1'lA'LiJu~ti1'1~ 

2.8.3 ,nU~~!lUr.:U1"LLU~"1./1n1nJru.r~"'iHlt7./1LLnI 

il7~RlIIU~"L;;!l7111n(2552) \1I,hm1~m~n~'1LLU'l"1'1n11tJfu~'l'll~'1tNLL1t1 • 
.,.:. • I .. ...~ J'.I .. .. ~"'''.I r 
'Vl~'1 tlU11 fl1uf~".t1 '" n1tUI'I m~n"u'YI L '!I "n t'l L "'"tI"'1Ufl1LLfl~LtI~'1,"fltl1 L"'t1t1'll'l CJu1~~'1 fl 

L~~~mi1 nfl!Jflfin11"fl1""II~'1tNLL1t1U1U1111~LLfl~tNLL1t1"'~'1aU1~~U11fl1tJ1~".tilil L~~ 
~Lfl11~\ffl'l1t1~1t111t11Um1LL'li'l;U'YI1'1rA'1un11"fl1"'''II~'1tNLL1t1U1U1111~LLfl~b'lLL1t1"'~'1aU 

1~~m'1 fl1tJ1~".ti '" L ~~ ~nli1ii'liJCY"'1'!1~'1 b'l LL1t1"'~'1 aUf1 fl1tJ1~".ti '" ;'1 '-Ifl m1~nli1YiU~1 
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~ ;1Jlmtt,x fI'l1tJ~1 ~ cy ~1lJmtJI11'n mtlJlfl1~ LLfl~mt1Jln1t ~1'1.lruiJCY'l.l1"tl~ tN LLffifi fl1 

tI ...".: . ... .6f ..; ~ ~ ".I nJ %...... .I 
t~'I.ltJ lII'VItl~ tllJ'n1J'l1 tJuCY'l.l1"tl L~tJ~"tl~ IJIt1 ~lJfl1'V1 "1111 n1 t~"1~tJ'nlJfitJ1 n'VI\1 ~ LL lJ'l'VI1~ 

tlJn1nJ11J,j'lfitlfl'lrljLflffi'htJL~tJflJ ffi~fl~tJ1LUlJiJCY'l.l1~1lJn1t~~Lt11tJmt"fl1~ LLlJ'l'VI1~ 
tlJn 1 ttl11Ji'l fitl fI'lni n11 b.n~tu 1t11~"11 1 i tJ';lJfi LLfl ~iJ qJ'I.l1\1 ~;t1tJ \A' LLriiJ CY'l.l1 A'1lJTnrn~1lJ 

LLlJ'l'VI1~n1nJrui'lPitl fI'l1iin1tllntl1JnILLfl~t1t~UjlJCJfl~1lJ'n,rn~1lJtlULt1tJtl .. . ~ 

t1tt1LLU'l'VI1~mnJf1Ji'l"tl~LNLL1tJlitl~aU1~;1Jt1f11t11~'I.lJ~,rlJ fI'ltt,xfl'l1tJthicyllJ 

" ., .........,... .J .. .l . 0 .I 0 

~1lJn1tJl1 Tn t~tJ n1 ttl11Jtll~'I.ltl~'n n t 'I.ltJtJ1" t11lJ'VI ""lJLLfl~~~tl1lJ'ltJ fI'l1 tJt1 ~"'l n'VI'"l1 LUlJ 

'I'" ".I" ... 'I" " ... ~ "'.11 'I"'" .r ~'I ..; 
~ 'I.lLLn~n flTVl L "1'n n ~ lJ~'llJ~ n fl1 fI'lttJ m1Lfltln~ n fl1 nqtJ Lu'l'l.ltJ1tJ ~ 'I.l'll" L ~lJtJ1 n"lJ'VI~ ~ lJLffi~ 

"tl~iCY'll1~ 1'lJIqtl1~t1~fl"tl~m1L;1,;n LLfl~~~f.lIJl"tl~,rnvitl~L~tJ'l tuA'1lJm1"fl1~ fI'l1iimt 

J. ... "t1 %.......:.r -J ..; II........... .... 
~~ Lt11tJn'l1"fl1 "'VI'l~ "'1 lJn '1 1 1~"II1 \1tJ'nlJfiL 'ntJ"IIlJ L "DlJ'VI1~fttltltllJ ~fllJ 1Jnt'Vl'VI'lt'l.lffiL 'VI1L'lfl 

..I • ..; .. " "" ... \' ".: ... tI ... J' 'I" ... 
LtlL~U"ll"1~1 L"tl ~'I.l~nfl'lI'"ln ~NLL1tJ'VItl~tlU1~"1J1'lfl1 1~'I.ltJ"tJ1n"lllJ LLfl~ ~lJ"1lJn111J""'11 

4'" m1"tl~ LN LL1tJ fI'l1iin 1 tLLtl~'I.lU1~ fI'l1tJ11Jll Cil'lltl1J"tl~",rn~1U tN LLttJ "'ltJ fI'l1tJtl,r~"IItN 
~ . 

~ 1ULLfl ~l ,x'l.lU'ltJ~ 1lJ~ 1~ 111 1 tJ t U h~ LLttJii n1 ttl f~t11U~ 1UtlU 1-3ii1~LijtJ1JiU"tlUL ntl t,x 

'n,rn~1U b~ LL1tJvi'l~1lJ'VI'l~ ~1U1I1n'"l n 1t t ,x1Jlmt \A'tlU1~ LAtJ intJl1'l'n 
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~ Lrl11~" LmtJu L iitJuu'"I4'tJ ,j1-:J1 Ufl ~n11"1 U U'lVl1~~ L"~ 1 ~~~" un11t1fu i'l~1~fU 
tlTi1f"uj'ui~tlltl1.UtlU1rl" 



... 
tJ~~ 3 .... _ .... 

..-= L tJ !ltJ'Uj~"'!I 

n11~n~~'a~ UU'lVl1~n11tJftJvl'l'D'a~'aYnf(;lLl7uir;i'an111.,xL'h,x'a-:l,,,';n'a1~tJ'D'a-:l 
~ ~ ...... ...~ J'..I., ... PI ~ .,. I 
~PlNn11Pl'aU~"lJLUtJlJ mCUrm~TfUVlL'DJ;ltJ1-:1Tf~t;lU~::L'DlJltJ1-:1n'anU'atJ LuUn11I'1n~J;I'lUu1 

r;i1-:111.uLPlNn11L'h';n'a1~m~'a-:ltJ1::LIl" ~-:lilimtcu::~U(;Inr;i1-:1riu L~'a,11~~~L~~1nn11 

~n~LtJLuUUU'lVl1-:11.un11';EiJU1LPlNn11L,h';n'a1~tJtJ1::LIl"'aTf1f(;lLl7u,,'uu~'UUU~::tu 

'aU1 Pl(;l 1. ,x~'a t;I Pl6'a-:lritJn11'a~'a1 ~tJ'D'a~n~lJ ~ L,h Lih,..lJ1tJ L"tJL~;j1 L ilun11~(tJ(;I1lJfl1tA'tJ 

.... .. ... 
3. 1 'lfin11'l~tJ 

3.2 n11ri1"'Ut;lnfllJtJ1::"lI1n1LL~::milJvl'l'ath-:l • • 

... .. ... 
3.5 n11'lLPl11::"''D'a~~ 

3.6 1::tJ::L'l~1n11~n~ 

-- . .., 
3.1 ~lin'"M'UI 

" " 1.Un1~(u1.UPlf~UUtl-:ln11n11~n~'a'amuu 2 ~'lU~'a 

3.1 .1 ~(tIL;-:ltIllJ1CU (Quantitative Research) 1'ltJ1'llJ;'a~~ L"tJ1.futJtJ~'atJCl1lJ 

(Questionnaire) .-:1 Luun 11(;1'atJ UtJtJ~ 'atJ Cl1lJ'D'a-:l n flt! vl'l'ati1-:1tJ1::"lI1 n ~ L ;1'; n'a1 A'tJ 1. U~,; n • 
m~u1.,xL;11.uL'D(;Int~LVlTflJ"'1UPl1 Lt;ltlLUUn1~(tIL;~Tf11CUU1 (Descriptive Research) L;LU 

n1ru11u1uim~tcu::r;i1-:11'D'a~''a~~ LlJltJU1 L~U'a l.U(;I111~U~nU~-:lPl'l1t!a (Frequency) ,hffiu 
," I .... ,0 ..... 0 " ... _ 

~:: (Percentile) Pl1L~~tJCl'l-:lU1,..un (Mean) 'I-:JUU'lPl1Cl1t!~::~'a"Pl~'a-:lntJnffitJUU'lPl"n11 

3.1 .2 ~(tIL;~fjCUJl1Tf (Qualitative Research) L"tJ1.~fiilJJl1ltcl~n (In-Depth 

Interview) ritJn~t! i'l'ati1-:1 ~tJl"'11LPlN n11~,;n'a1 ~u1.,x L;1tJ1::LJlVl UlJU{U Pl'af(;l 

'aTf1fJ;lLl7ui U~::Pl'auLc;tiMltJt!1.,xL;11.uL'D(;ItJ1~Tfic;tU~::L'D(;ItJ1-:1n'aml'atJ 
o ...... .. %. .. ::. .. _...... .. J' .. 
~1"'"tJ'D'a~~ ~Un11"'t!Jl1ltCUUU ~:: ~'D'lfin11'lLPl11~LU'a"'1 (Content Analysis) ~U 
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, ". ~ _..Y. .. .l " .. ." ..I .. .!'... • .. 'I ~ 
LL(;Ifl~UIPl1Cl1t1 ~1iI!Jn1n'4t11l1'ttCUL1Jfl.:J(;JU L"flU1'fl2olflflll'ltl1",,",U1LLU'lPl1Cl1t1L"fl~"II ~Un11 

t11~nfl1Jn11ltl1l1'ttnrr;ifl 'ttl 

3.2 n'~rh"'U"nti,.t.I~.'n~LL.:;nti,.Ii~'i),h~ • • 
3.2. 1 nti,.t.I~.1n~ • 

II'" ..".. ~ .... 'I .l ..I... " ..I .. 
LIiILLn fl"11(;JLtlUVlLLfl~flflU~liItlLU!JtI ~U"UYlL''''1J1.:J''flIilLLfl~L''''1J1.:JnflnUfl!J Yltl 

... 'I"oJ,,,:::,, , .. .llltl~ ,,- o.r..l 
1~1iI1J11fl1 ~'.n"D1(;1fl~fl.:J(;I.:JLL(;I 5,500 1J1V1"'flL"'flU'UL ~"'!Jfl'Hfl.:J"'1nn11~11'l"'''UVI LLfl~~fl 

n11d11'l ... tltl~.:Jfl-tltlYl1U 1P1Nn1ffi"1fJlL~UYl1tlL'1nt.:JLYI"2J~1Ufl1 n 2550 ".:JLL~IiI.:Jlu 

..I ... " ..... 'oJ ,.,. .llltl 
(;I111.:JYI 3.1 "'1U'lUfl"11(;JLtlUYl1~1iI1J11f11fl1L1J1 5,500 1J1Y1J1flLlilflU'UL 

tflNn11fl'VnfIllWU~ ;1U'lUloItl'ltJ • ....1 11 
"I1U'lUloIU'ltJ'VICm 1 Lllfl fLiw4YlCm 111 

-- - .... 96 81 84% ""UUft'lIUJU1IU 

uiiYlI"ftft 196 166 85% 

ftU1tJftU1tJ;iDULnfl1 136 117 86% 

... 
"LflftLtlL"flft 137 75 55% 

-- .. - 275 120 44% fi1UYl1LUJU1IU 

...... 
fiU1fl1'V1L11J 76 65 86% 

q'll1cUUI"flft 79 34 43% 

3L"I.flflflil 211 190 90% 

muiuYlfflflm 84 75 89% 

flJ.iru'VIfLUJUiU 140 126 90% 

~~ 1.430 1.049 73% 

..I " 0 " ..I .. ... 
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..; 0 y y_...... 'I" oJ 'I ' .. ~ ".1 
(;l111~'YI 3.2 ~1U'lULfIINn11f11tlULVI~L'\UJ~ L,..L1J1 LU11f111 5,500 tJ1'Y1(;ltlLlltlU'DULlJ 

tI'IN01 fflflU tIIiMltJJJ <t1U'lU\4U'ltnltNI tI'INmf . ..1" ~1U'lUW'ltJYlQm 1 ;1U'luft!tJft:=ilQmt1 

ttllm:1 L'nft" Dum!\', 2 651 85 13 

ttlliiil L'nft" Dum!\', 1 571 5 1 

ttJJiiil .. ~YI Dumit1 512 50 10 

ttJJiiil'nr.:T1JJ 8 1,304 40 3 

fflumftUYInflflLftWil 588 95 16 

Dumfl1'n1~ftLfttJU 234 N/A N/A 

flflJJJJflUL'l t", 591 85 14 

fiU1Y11'll'lflf 150 10 7 

.. 
76 NlA N/A fiU1Y1f 

JJ1tJflflU t" 420 11 3 

1J1-3~iUflflUlrI 350 N/A N/A 

1'lJJ 5,239 381 7 

... " 0 ~ .,j .. ... 

" ., ., 
n11L~tlnnq~t1j~'D1njtun11~nW1f11f~iltftlfin1j~~r;T'ltltl1~LLtJtJLLtl~;u (Stratified 

" ., 
Sampling) t"'tJiiiUtJltlu,,~il 

1. LLti~nt..:JL'YI"'~"'1U"1tltlnLi~u 2 fI'lUtJl1~inM'CU~L'DtJln11tJnfll1tl~ 'YI1~ 

n1W11,.,inM'cu~n11'DtJ1tJr;T'l n11L~1'lJL~tJt(;l'YI1~LPl1M'ln~ L~LLri nt~L'YI"'~"'1UfII1~~"'"~UfII1 
LL~~nt~L'YI"~"'1UfII:~~fiU1.li ~tJ~L;tlnnt~L'YI"~"'1UfII1~~fiU1J~~i1~,uuihi~ijn1ntJ1tJ"''l 
'YI1~ LPlntln~ 

2. LLti~(;I1~inM'CU~fII'l1~"'U1LLUU'Dtl~~1U'lutfllNn11t,\'L;1lintl1~tJ • ..:J"tJ~1 

L'D(;ItJ1~"'i"'LL~~L'DtJltJ1~ntlmltltJij~1U'lUfII'l1~"'U1LLUU'Dtl~tfllNn11tl~tl1~tJ1'l~1,\'L;11'l~riu 
, 'y ... ~.I Y ...... ... , .I oJ aI 

n'l1 20,598 "'U'ltJ LL~~ LfilN n11tl1 f11111 "',., ntl1 rltJlJ1~L1l'YI fIItlU L"'~ L UtJ~~"'U'ltJ'YI ~ m 1J1tl n 

tJ1~~1cun~1 381 "'U'ltJ 

3. LLtl~(;l1~inM'cu~tJ1~L1l'YI'Dtl~tfllNn11 \~LLritfllNn11tl~tl1~m''l~t,\'L;1LL~~ 
y_aI aI .I... l"oJ .I..... ., 

fIItlULVI~LUtJ~'YI~n11 ,..L1J1 LL~~LLti..:JtJl1~1~"1.J11f111,hL,j1lin'YI~1~"1.J11f111,hL,j1t;ltlL"'tlU"'..:JLL~ 

5,500 tJ1'Y1fuLtJ 
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s-

Sampling) ~1'U'l'U 6 'Lf.Nn11;-:JU 

.. .. ., ... -1.. I -I .., .. ~ I 

- LfttlntflNn1ru1::LJl~tlTf11"UJ'U~~)'!~'U'ltJ~Qm'11'Utl"11~"1m1 50 

• I r!! roy .II .-1.1 - J' ." .,; .I.... .I ..J'" 
Lutl1L'I'U" ~1'U'l'U 2 ~flNn11LTftl~t\111Tfu'U~1~Ln"''U LLft~'U'ltJ ~ln 1~).!tl"11~Qm1l1Ln'U 

80 LtltlfL4'UIJi"L~tlllLiI'ULL'U'l~1-:J~-:JfI'l1)'!~1Li~1'Un114'II;i1LflNn11 ~1'U'l'U 1 'Lf.Nn111'l)'! 3 
OJ 

.. y 1..1 t •• .I. . . -
Lfttln ~flN n 11 1::Lll~ fltl'U II),! L 'UtJ)'!~)'!~'U'ltJ'tl-:Jn11L'1 Ln'U 10 

... CI'", I.J ... :' "I ...I....J 
LUtl1L"I'UlJl'tl-:J~'U'l tJ~ )'!~-:J i'U 1 'ULL"fl:: LfiN n 11L 'ntl'VI11l.JtH L ~ 'J eJfl'VI L; 1LLft ::t\111'ntr'U~11 'U 

s- ., 

1~~1-:Jn11L;1'tl-:J~L;11'UtfilNn11;-:Jnfi1'l1'l).!i~i'U 3 tfilNn11 

, ., , 
3.2.2 nt"""~tlI'nli • ., 

~1~funq).!,r'ltlth:jl'Un11;imfiLLti~tltlmil'U 2 nq).!;~u 
s- s-

1. ~Ul~11tfilNn11~1'U'l'UtfilNn11fl:: 1 1'l).!i~i'U 6 fiI'U ~1~fun1fi4'tlL;~ 

~CUfl1Yi (Qualitative Research) t"'tJlftlfi~)'!111~tU1n (In-Depth Interview) 
s- s-

2. ~L;1~ntl1~tJl'UtfilNn11tlYi1f"L~'U'VfLLfl::filtl'ULllihutJ)'!1'l).!i-:Ji'U 609 "tl-:l .. 
t~ltJ 1 ftjfi ri 1~'U"''U1 "'tl~ nq).! c;i'ltlti 1-:1 r;J 1)'! n 11ri 1~'U"'tl~ Yamane ~ 1::iu fiI'l1)'! L ~tlJ1'U 95 

LtltlfL;'U~ fiI'l1)'!filfl1"'LfiI~tl'U 0.05 't~''U1'''tl-:lnq~~'ltlti1-:1 250 c;i'ltlti1~ (ri1~'UII1"~'lLLVl'U 
(;ltlULLUUt\tlUtl1).!"tl-:lfl:: 1 fiI'U t"tJn11L~~tJLLuut\tlum).!'ltl(;l1)'!~II~'l'U'tl-:ln11L'h~nl'ULL,jfl:: 

., 
LfilNn11) ;-:JLLt\II~"1)'!~"1n11fi1'U'lW;~il 

s-

;-:lLLt\II~t'U~(;l1't~ i~u 

n = N 

N = ~1'U'l'UU1::"l1n1 609 "tl~ 

e = ''U1'''fi1fi1'l1~filfl1''LfiI~tl'Ut\~~II~Wl4'tJtJtl~fu't~ +- 5% ...~ .. 

n = 609 

1 + (609 XO.05
2

) 

= 246.30 
" , ... " 

;-:I,r'U~1'U'l'UU1::"l1nrli~::;i1n11;in~t'Ufilf~uii~1'U'l'UL\'hriu 250 ,r'ltlti1~ 
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CJ ., 
3.3 n"LmJ'MU,'u.''I'SJ.lit .. 

" " , 
n'l1~ n~ 1 uflNill rnn'l11'l1J~"nl;tlJJ~ J;l1).J~1l1'nVl Lilutl~~l-3 ~fJiln'l1Ln1J1'l1J1'l).J 

" ;tl).J~UU-3LilU 2 tl~LIlYl~~il .. 

3.3.1 i'S\i.'l~!llJil d~IUn'l11'l1J1'l).J;tl~~~iltl~ut\''l~1ntl;''~Ua~i1~,uu U'uri 

" .... • .,..I..1""..I..J ,,::. ., 
'JItlJJ ~~1 n U U'l fl ~YI ~M'!l u~ ~-31U'l~tJYI LntJ'l'JItl~ u~ ~'JItlJJ ~'V1 LntJ'l'JItl~'VI~~1 nll1 fl1l U~~Ltln'lU 

, .. 'I" iI 'I. _ I ..... ..III" ~ ~ 
J;l1~1 L'ntl L'IL UUU'lYl1~ LUn'l.u1~ntl1Jn'l1'lLfl11~'U,J~YI L~~1nn11,.m~u 

Research) 

" " (Questionnaire) n11~nM'11uflf~ilLilun11~n~tllfJl~fin11~4'tJL;~'n11WU1 (Descriptive 

" 
Method) L"tJn11tltlnU1J1J~tl1Jtl1).Jut\''lL;tlnnq).Ji'ltlth~bltJl~fiL;tlnu1J1J'''~1tJ;U(;ItlU 

(Multi-Stage Sampling) lftlfin'l1L~tlni'ltlti1-3U1J1JL~1~~~ (Purposive Sampling) ~1U'lU 
~ ....." "..J ..I... ..3': 1 r" ro ~ 

6 LflNn'l1 fltln'l1L~tlnlJl'ltltJ1-3~1mJL"D1'V1'nntl1"tJ Utl'n11IJ1UJUYI~1U'lU 3 LflNn'l1 U~~ 
OJ 

, 
... 0 

(;I111-3Y1 3.3 ~1U'lUU1J1J~tl1Jm).J 

1.I7:;I11Yl '£rI 1-1011 ~tllIIN011 ;1U'lU14lhtJ 
• ...1; 
",1U'lU14U'ltJYlQnt 1 <i1U'lUlW1Jfttll.ltl1).1 

tnnflllul'ui mYlfLUJu{u 275 120 40 

'1'l1nUULlUlft 79 34 30 

3L",.rltlf,. 211 190 60 

fltJulIIilLiltJ).I c,).I"U L'nftft ilULnt\', 2 651 85 40 

flllUlnftuYlfltlilLtnuf 588 95 40 

rltI).I).ItlUL'ltlH 591 85 40 

1')).1 2,395 609 250 

2. n'l1~4'm;~"lWll1'n (Qualitative Research) t~tJH·U1J1Ji).J1l1M'nrnn (In-Depth 

Interview) uti-3~1Jl"'11tl1fl11~,;ntl1~tJl~L'1 tltlmiJu 2 nq).JtllfJ 1~fin11L~tlni'ltlti1-3U1J1J 
L~1~~-3 (Purposive Sampling) ~1U'lU 6 tfl1-3n'l1 Rtln11L~tlni'ltlti1-3~1n~1J;"'11tflNn'l1 



., , 
~mfi'"l:fi'l~,r-3atl;LL'"I-3LL~:'IItlf1l'l'l~tltfLf1I1'l:"'L,.tl,r';'~~'ltJLL~:fi'lm1i~Il'l1fWr;\tl\tJ 

3.4 Lflls,d'ltltL-n un'''~~!J 
Lf1I~-3ijtlmrLum1~n~luf1lf-3~LL1..i-3tltlmilu 2 ~'lu ~tl 

., 
1. LLUU~tlUm~ (Questionnaires) tJ1:ntlu\tJ~'ltJ~'lur;l'l-31 ~-3r;\tl\tJil 

,J J iI J ..,," - ..r - ~'lUVI 1 L Um1~tlUm~LntJ'lnU'IItl~~VI'l-3£j1'lU~mUll'l" LI1ntln'"l ~-3f11~ 
,J ..I iJ "~'1.I"" ..r. - ~'luVi 2 L Un'l1~tlU"'l~'IItl~~Y1'l m';''lummntl'l"tJ 

38 

- ~'lU~ 3 Lilun11~tlum~;tl~~VI'l-3~1uifCY~1~ij~~n1:Vlur;\tln11tl~tl1IftJt,;,tJ 

LiJuR'lm~~1;~'l(;11'l1'';'LLUUt1U(;11111f11~1tl''l-3 (Interval Scale) LLUU Likert Scale 5 1:~U 
..I ".-J..I... , '..r. f ' 0.. iJ .... ~ 
LntJ'lnUlJCY~1V1~~~n1:YJU(;1tln1ffiFJtl1"tJ ~,;,tJLLU-3f11'l1~~1f11cytltlm U 5 1:';'U ';'-3U 

5 = 1."'" 0...., cJ ~1:';'Uf1I'l1~~1f11CY1:Ci'lU~1nVlqCi'l 

4 = 1~1:~Uf1I'l'l~~1~CY1:~U~'ln 

3 = 1~1:~Uf1I'l1~~1f1'CY1:~utJ1un~1-3 

2 = 1~f:~Uf1I'l1~~1f1'CYf:~UUtltJ 
, 

1 = 1~1:~Uf1I'l1~~'l~CY1:~UUtltJViq£jl 

tJ1:~UR'l"1~r;\'N1 ~~tlCi'lf1lt\'tl-3nu1'flCJtJf:~-3fi'lum1~n~ 1 uf1lf-3~ 
3. ~~£jIUUVinLL~:LVltJuuVimatJ-3 • 
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.. ,., 
3.5 n'"MLA"':::~"'in.i. 

3.5.1 n1~Lfl11~lf;tl~fl~'11.1run11ij4'tIL;~ml/1CU (Quantitative Research) 
... ... 

~1~run'~Lfl:1~lf;tl~flluflf~il~~n~~~1.nu:unnlfltll/~'lLP1tlf~'L~pJ'Yl1~~ti~ 
'IJI'I. ... .. " ...... .J'IPf'I Go .... ". .J 

l/1 ~'D ~Un1:'lLfll1~Wltl~flUfI~~ClP1'Yl ~"II ~Un1:'lLfll1~~ L~un n1:u~nU~~fl'l1l/Cl (Frequency) 

fhffitlfl~ (Percentage) 

0" .I 0" " n1n.JntJ1tl U1L~Utl'lltl~flUUUU~nU~~fl'l1l/ClUfl~1~1U'lU1tltlfl~'IItl~~P1tlUUUU~tlUCl1l/ 

",J.~ - ....... _.- ~ 0 

- 'IItl~fl~'lU'Vl 3 'lLfll1~"'''~''Ufl'l1l/fl''L~UP11l/'lfi Likert Scale ~"tlfl1U'lCU 

fl'l1l/rl ~1U'lU1tltlfl~ ri1Lll~tl 1;Lncu.,rn1"u":Lijufl'l1l/fl"L~uLiju 5 ,.~iu L"tlUUflri1 

1.00-1.80 

1.81-2.60 

2.61-3.40 

3.41-4.20 

4.21-5.0 

. 
= fl~UUU~~\1" - fl~UUU~1\1" 

~1U'lU"li'l~~~~uti~ 

= (5-1) 15 

= 0.8 

~Jl1'niJt\I~1~ijeJfln"~'Ylufitln11tl~tl1~mltltl~\1" 
~Jl1~iJC\I~1~ijeJfln"~'Ylufitln11tl~tl1~mltltl 

.-t.l... . • x. I 
~Jl1~1JC\I~1'Yll/eJfln1~'YlU(;1tln1,.tlFJtl1"tl1J1Unfl1~ 

.-t.J... . • x 
~111~1JC\I~1'Yll/eJfln1~Ul'ltln1,.tlFJtl1"tll/1n 

~Jl1~iJt\I~1~ijeJfln,,~ufitln11tl~tl1~tll/1n~\1" 

3.5.2 n11ijLfl11~;tl~fl~1~fun1~4'tIL;~~CUI11~ (Qualitative Research) 
... ... 

~1"'fU;tl~fllUn1:il/111~cUuulftlfin1:ijLfl11~lfLutl"'1 (Content Analysis) lu 
... 

UlJifl~;tl~1Cl1l/ L"tlWl4'tl~~vi1n1,.il/Jl1~cU~Un.1"LflNn1: ~1nuu~~U1L~Utl;tl1Jfltltlnl/1 .,.. ... . 

luzUuuuL;~u,.m1tl 

3.6 r.;!J:::L'UI1n1~iiln1l1 
... ... 

~n~\~ri1~u,,;u(;1tlulun1,.~n~Hi~(;11"1~i~il 
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1\lu1n11 a~t31U'ltJfl'l1)J~~t'I'lnll1tJlutflNn11flruflfu L1U~~1~)J~tJtlt'lL~mC\l Lfl~~.mj1 

- .. \_1 _r.. ".t " _ .... "..J 
~tJtlt'lL~WC\l U1n11 lJmWtJn.Jtl~C\l1etLtln'U 11U~~t'I'ln'tl 11Utl1~11 )Jn11flt'lLatln~!L"D1 

... II II ttl " 

'tin Utln'"l1nuti~ijn11LLtJniu ~tJiu 2 'tl~tl1fl11'"1~Li:luiuiil\lL11'tim'l,"1~~et;nhuu 

..I 'f ,. 
111'nYl 4.13 111'nCl1tJtl1fl11LflNn113L'"I.fltl1et 
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nuchtl \lfl.:jthu 

I'm! ..J 
"'Ifl""C1 'b1ntri16 lfln"11 ~~fl nUtmn1 nU"::lI'mffl nUl,,'h/"'ltl 

I I , I , I , I 

nln. 117n11 24 {'ltm "'l11~J.lm1lf111f1nli'ltlr.:lJlJ;i6n1f" l·hnl11Uf11f111 24 {'l tJJ.:j 

, , I 

4.3.2 1.1s'U\'IIn''lI.,h,.n 

n11L;1~nit\lt\l1L;1U,j~1n~11 L~t'lU ~1"fu~t'I~L;1UUUL.t'lfi~ L1t'1u''!mri1~'h 
..J 0 I.J .. 0 I tl.,.. 0 dll"...1.,,, I ~ tl tl 

L1I1 .'1:;f11L1I1 1 LI)1It'lU .11:;1'11 1:;nu 2 LI)1It'lU 1'1).1"1:; 3 Lli'lt'lU LU'lUYltJ1m'!1 f11U1 1:; 1 

111'11 18 U1Y1lJitl'lnl'ltJ rhhtl.yHh 7 U1'VllJitl"U'ltJ 
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~ -- ~ ~ 4.4 .. A'l~n1'lIlJ.l"\n"lI. 'UULnIl1 2 • 
4.4.1 'l1!1I1ZL;!I"tA'l~n1'l 

~~"Nn'l1 L~tlU nUtJ1tJU 2549 Li1~~"1.m11~tluiiU1"1I 25511h=Ll1Yltl1"11'11'l 

., .t..l 'I' ..J ::. .. 0 ... 

~-3 26 ;U 1 tl1"11 LUtlYl 3 L1 2 ~1U 25. 7 (;I111~'l1 Yl(;l-3ClUU'U11111'11'11UU 'U1~'U1\.1t 'U1-3'YUII'l 

, ~ ., 0 ... .t..J ... ., 
nt-3LYlYi-' Jolflfl1 LflNn11 1,200 fl1U'U1Yl ~1U'lU 651 'JU(;I YiUYl~tlI'l1Cl 430"u flm~ttu= 

., 
~flNn11 ;u G ~Cl~fuffi-3 ~Cl~fl~i th,rn-31Uil~1J""fltl1"11'1" \\'tl~tl1='1I \\'tl~tlLuntl1=i1~~ 

.. ., If "., 

nUfl1 fUfltltJ, fu 2 a~;U 5 LilUflTl.l~tl"1Cl ~'lUfU 6 i11=~1tJ1j1 i1'lulim-itlu i1U111L~mfiu 
.. ." 

\\'tl~tltlnri1i-3n1tJ ~IJILUi1 "111'lU1i1lJ1ill lJ1n1ri'ne71\.1tJtlt'lL\.1imll;U 7 ii~;uii 26 Lilu\\'tl~'" 
., 

lintl1~U~"uiiimftu=\\'tl~~~il 11Ufl1'11U1II 77 ii-3 128.5 (;I111~LlI(;I1 ~1U'lU 4 'JillJl \\'tl~ 
.... • - II ... ... if 

U'U'Ui1U(;IUII111'l 'IIU1II 30 Cl-3 31 (;I111~LlI(;I1 ~1U'lU 187 'JU(;I ,..tl~U'U'Ut1YiL1tJ 1\.1tl-3UtlU 

.. 0 .. "" ,.. 

'IIU11'l 33.5 Cl~ 37.5 (;I111-3UJ(;I1 ~1U'lU 376 UU(;I UfI~"'tl-3U'U'U 2 \.1tl-3UtlU'IIU11'l 60.5 Cl~ 68 

(;I111-3Ll1(;11 ~1U'lU 84 'JU(;I 

imf~LC1iu'IItl-3~"Nn11 

.. 

1. ';1LfI~,T~~tl'J1.nt\' \\'1-3i11miufl1L4UYlffl LlIL~tl71i1LYiin. \\'1-3Yi11A'1 LYli1~mfl~i1 
2. n11L~UYl1-3i111111Cl L~UYl1-3 \tl6-3 ~UU nfl1~~1n~ 1 ~ nfl1.:Jnt-3 L YlYi ~'ltJi1~Yi1Ui111 L~~ 

, ., , 
·.n~tlULnt\'1 i1~Yi1UYi1~1111 8 UfI~i1~Yi1Unt~fiU(;.:J~) a~ti1U'lUfI'l111i1~II'ln"1'U"fUJl1tJlu 

LflNn11 lifiiJU1LflNn11lupJu'U'U II LPN X- PLACE " UfI~iill'U;'\.11ril~1J"flfltl1"11'111\.1i-3 

n11'111tJ~iitl1~i1'U n11tW11tJ llA'i1 Lflunu "'1I'11UU1tl~ " ~'ltJ n11i111~i~,,1I UfI=a-3 U 'll'lt\'tlll~ii 
.,..1 ,::. , ~ 

fJtl.l1l1Yi YiffillYl~=~UfI LUfJn'llU(;ItlU'IItl.:Jn11tlfJtl1"tJ 
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~tl~"'"t17::1W 
..I 

~.nUft nu nuLftbl "'~fu~~JJ1 MtI" ft'lU .. 
nUtl11411 .t tim! 1tl ftr.:-l1tnh "1'lth linr-itlu ft::ll'lnn ft'ltJ ;i"fitl 

I I I I I I I I I 

run. urrm 24 i'ltJJ~ "'lu'lJJn1nf1tltln~'ltJr.:lJu;itlO1f11I1,,::n1~U L~1ml"lutnrm 24 i'ltJJ~ 

I I I 

4.4.2 L~'i)ul,.n1"lL"1';n 

~tl'UL'!Im1L'Ih~tl~,;n ~tl~L'Ih,;n'W~1n~1 6 L;tlU ;11::fl1L'IhfhnnJ11 L~tlU LLfl:: . ~ 

;11::~Ufl1th::riu 2 L;tlU rUJ;11:: 3 L;tlULutJuiirj1tJL,1 ~1'ld'1.1fl1U1tJ1::th11'n 18 1.11'V1 .. 
lJitl\nl'JtJ fl1 L ~rh;11::lJI1t1 L1.1 LL 4~,..il'!ltl,m11L ~yhUfl1"'fl'J~ 

"... --
~~~n11U~~~~~~1~1"~ 

.. .... _... ~ .,,. 0 .... 

1JntVlq)JVtUVtffiVtLVt~'1j;1)J1LU~L)JUVl ~1n(il 

4.5 tR'~n1';Mutniu"fl'i).LLflU" 

4.5.1 'l1!1f1~Li!l"tR'.lm1' ... . 
ii~~LflNm1 ClUU~tlL~~"1::ilULnfl1 (1.11t111'11'11Uil) LL'!I'J~tllCUtltlru'VIf LUI1.11~ntln . .. 

UtltJ nN L'VI""1 1 0700 lJIN'1t1~1~~11"~U~1 "1~1t1uLnfl1 Li~IUf'ltlUL"ihiltJtI ~-l 39 ;u • v 

o 0.....1.. d.. ~ .J 
~1U'JU 2 tl1f'l11 ~1U'lU"'tl~ 588 ,..tNu1::Lll'VI"'tl~'" 1 Cl~ 4 ,..tl~UtlU LLfl:: Penthouse "U'VI .. . 
L;~tltJ 34 ii~ 187 lJI111~LtllJI1lJitl~tl~ L41'!1tl~Lf'lNn11~tl 1.100 f'II!)1f'ltlUf'ltlf" ~1ri" iuii 1 

'!ItWfl1f'l11 LilU~tl1.1n LLfl::'lJIL~1.1lm1 ~1"'f1.1~tl1~"j;jtl LLfl::Ulm1LffinLLfin~iu~ 2 Cl~iu~ 6 
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I I I I I I I I 

fttyqptu ~lfjU 1111tl-lyh tYl1~"i iiUllil1lf ,"lfl1fl-lflnl u1Tl1nh ~lfiu 
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It!l~(,.t1T::1W 

ttt:: flu fnuft"hJ lt~ru21l.:j~~1 
~ 

.. 
flU!l1M1f 

.l' 
ihM "'lI,.ftl tj1U1h Tl,UUft ft'Jutim.illu ft::ll'Jnn ft'Jt! M,.Mtl 

I I 0 I I I I I I 

run. unm 24 i'JbJ~ "'JU~~n1fLf1t1t1nli''Jt!r-uu;;Un1f'' Lo\1lN11Utl1"1f 24 i'JbJ~ 

I I I 

4.5.2 L~'iI'U1.,.n"L,h';n 

L~t1ut'm:L'!I1;rtt-:lL'!I114tt-:1';nb.i~1n~1 1 L~t1U (1 14t1.:J';nt;IWLnu 2 YhU)LL~::LiJU14t1~ 
oJ - ..I It 0 • oJ 0 • oJ .. 0 •• 1..... 0 

L-n1LLUUL"lIt11'lt\ L~t1U~'mn1:::f\1L-n1 'lI1:::f\1L1I11 L(;It1U 'lI1:::f\1lJ:::nu 2 L"'t1U 1'l~'lI1::: 3 

L~t1Ulu1'u~u1m;1 fi1~1U~U1 18 U1'Vlr;jt1~"bU fi1"Hhi1:::J;I1~lULL4~~d,t1~m:'~Yl1 

fu~hn~1tl/L'1 "1LWn11t11tl~l'Il'Ifl~lin 
fl1tlLU'itlNn11 'Wjjft1,rfrnufu~hm'1 

LUUVI1'1n11 



62 

t ' t .... 4.6 A'f~n''fA'al.ll.l'aUL'.fiA'aU "I.ILU!lI.I 

4.6.1 'f1!1.~Li!lfltA'f~n''f 
:. • ...J ... • ... ... 
'NlfI~'Vl 159 tlUU'ucy 49 U'JI/HtJ1-3tJ1~t L'JIj;ltJ1-3YifH;' nt-3L'VlYiJJ~1Ufl1 anM'W=f11f111 

\1-3 17 .fu "1U'lUifl-3 591 ifl-3 tij;l11~1L'Ih~IiU~ 8,000 tJ1'VlPiflL~f1U (11f11L'1~UntJ'IIU1~ 
__ .r..l.. .r It. 1 ' __ .r..llt, ,... !:...l 

'JIfI-3,..f1-3) YiU'VI'JIU1'" 34 tl-3 110 (;I111-3UJj;I"U ~u (Uj;la=,..f1-3YiU'Vl ~JJL'Vl1nu) 'JIU'Vl 1 'JIfI-3f11f111 

LtluflfltJl1ttl-3fuu'JIn ,,,\ilJln11d1"'ftJ~JJ1i1~PiflL;'Un-31UflfI~~j;I\iL'Ih i1UA'1Pi1-31 .fu~ 2 
.. !:. oJ ~..l It s- ...!:. oJ ~ ..., _ .. __ _ 
tN'IU'Vl 6 LuU'Vl~f1~1tl"1JJ11tl~f1~ L~ 300 flU 'IU'Vl 7 LuU"'lUYimJflUua='~tJ1n11 ~,..tJ1n11 

..l Ii' .. Ii' --111Yi'Vl 4.31 111Yi ~flNn11f1f1JJlJflUL'lafiflflU~~IJLUtJlJ 

, 
... .1 Ii' .. Ii' _ ... 

111Yi'Vl 4.32 111YiUuaUfl1f111~flNn11f1f1JJJJfI'\.!L'lafiflfl'\.!~~IJL'\.!tJlJ 
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BED ROOM 
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'ill
-- , I 
r-ll 
1 -1_

1 
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1_1_,,_-11 I, __ _ 

LflU'IYlUtlU 

- .... LflLUflYI'l 

.. 

..I 
YI'Itlllftl 

ti1'1U1 Lhun'l1U 

run. ulmf 24 .j'lt~'1 

I 

.. . 
Lfl1tl'lYl1 

.. ., . 
lItl'lU1 

I I 

tl1n11'1 

flu flu 14tl'1;IItlr-"4~ TlflLtW 

",lthl 

ftl.h 

ft'lulimJtlu flUtl1111f ft::ll'ln4tl Lftn. tMtl'lfu1tl'l~ 

ft'ltJ 

flu 

--"flUfI ... .. 
LI'I~ft1tl1'l" 

"'lU'1~n1nf1tltln"'ltJr.:tI1J;;amf" Lo\'1l1U11Utl1",f 24 .j'l~'1 

I I 
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L~tlU\'!In11L'hrli'tML'ht\'tl-3,"n'W~1ntj1 1 L~tlU (1 t\'tl-3,"n\~uhiiu 2 yj1u)u~~d]ut\'tl-3 

L,hutJtJL"Itl~~ ~tlU\'!In1ri11~fi1L'h ;11~fi1L,h 1 L~tlU ;11~fi1tJ~nU 2 L~tlU 1'ltJ;11~ 
.. '1. ... ..1 ...... I ~.I_I I I I~ •• I.~ 0 'I.'" ~ ~_J.~ 

3 L~tlU U'lU'YItJ1UL'!I1 fl1U1u1;.u1 18 tJ1'Y11J1tl,",U'ltJ fl1 Ll1111'!11~"1tJ tJu't-3~U'!Itl-3n1f Ll1111 

qJJMUl'U'l" 

Dulnth 2 

rlllutnftuYlf 

ltlftl1ftwl 

275 

79 

211 

651 

588 

591 

thun,nunnhn'!l1f.1/L'Ih 

fii1Lilun11L~iIf.IUM1l1f.1U!ln 

~~~1un~1uluLfl1~n11 

ftnl1tu::tl11'111 

.. 
14iu 7,000-7,500 U1Y1 

5 {U 32-90 III1TNUJIII1 7,500-31,800 U1Y1 

5 {U 5 tl11'111 20-60 fl1TNUJIII1 5,300-13,000 U1Y1 

3Q-68 "111'1UJIII1 8,000 U1~U'W 

26 {U 1 tl11'111 Studio - Two Bed 

34-187 III111'1UJIII1 8,OOOU1~'W 

39 {U 2 tl11'117 (Studio - Two Bed) 

17 iu 2 1111'111 34-110111111'1UJIII7 8,OOOU1~'W 

(Studio - Two Bed) 
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t1'rnf"uN'Yf fltlU tIIil LiltJJJ 

- ... 
t!'lntilu 3L ... -- f"uLnihmf fi1UYl1 qJJ'nU fltlJJJJtlU 

a~e1U'ltJfI'l1JJ~~~'ln LLJJuiu L'nfl~ "'tlf" L'nfl~ \tliLLflUc( 
... 

L'lflfi 

mtJlu~tl~lin flULnth 2 

. 
1. ;iUtlU'n7tlJJL;itJ~UtlU I I I I I I 

" LD " n-2. ~c;! "~1tlJJL 1tl I I I I I I 

3. ~Litlc!1 I I I I I I 

4. Ljj~L",1tJ~LLil~ I I I I I I 

" 5. ~C;!Ln1fifuLL'!In 0 Option Option I I I 

" 6. iU'l1~1tl~LVh I , , I Option Option 

7. fin' Pantry I I 0 I I , 
8. ~LijtJ~"1nc!1 , I , , , , 
9. Wl 0 Option I Option Option Option 

10. ~Liiu 0 Option , Option Option Option 

11. LLtlf , I , , I , 
. 

12. Lfiffi~inc!1 0 0 0 Option Option Option 

. " .. •• I 

13. Lfl1tl~Yl1U1~U , I , I I , 
14. 'U.Jtfl1L'lvl 0 0 0 Option Option Option 

15. t1UL"tlfdl" Option Option Option Option Option Option 

16. LflLflflWl , , , I , I .. 
17. tlU1 0 0 0 Option Option Option 



67 

tll'I1ff1uNlf fltlutlliidltJlJ 

-- ffiutn qlJl'IU fltl)J)JtlU 

a~~1u~tJ"~1)Jft~~nn1tJlut,.r~n1r nru..,f tl~milu 3L"I. Ll'Iflft ftu..,f L~flfi 

\U.JU{U Ll'Iflft fltlfPl DULnfl12 ltlifUflui 

1. tj1n1~ULlltlfLWt I I I I I I 

2. 11U;n7ft I I I I I I 

3. MUiHllJ1hi 0 I I I I I 

4. flUtl1\f1" I I I I I I 

5. 1.miimnfClJClJ1CULIILUflm I I I I I I 

6. 1jim"ttlf,{,"?fft1tJ"f~ 0 0 I 0 0 0 

.I. hI ..... 6. YI'YI1mf ntCUtJtl~CU11J1 0 0 I 0 0 0 

7. MULftiJ.Jft'ltJ I I I I I I 

8. 11uchtlLtlnft1f 0 0 I 0 0 0 

.I _" .. 
9. Lflftl~'In~1\ftJt1"L\fftJCU 0 I I I I I 

" ~ ~ .. 
10. ~nftU1"lJ\ftJtlftL\fftJCU 0 I I I I I 

11. ;:llJlLUft I I I / I I 

12. ft1.h/'1'lU1 0 0 0 I 0 I 

" 13. lu::~1tJl11 0 0 0 I 0 I 

14. ft'lU\ftitllJ 0 0 / I I I 

15. 14tl~thuw~atl 0 0 I 0 0 0 

16. "lJ.Jruu.,n I / I I I / 

17 . uin1~1f1'l1J.Jt\::tl1,,14tl~~n Option Option Option Option Option Option 

18. t;yM I I I / / / 

.I 
19. tI'Itlftftl / / / / / / 

20. nJll.u;'mf 24 .j'lbJ~ / / / / / / 

21. nt\'tl~'l~'IruPl / / / I I I 

22. fI'lU'1lJm"L;1tltmli''ltJr::tIuii6 
/ / .. I I I / 

m:ft 
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..I ..I ..I .. II ~ ~ 0 

~1nIij111~'Yl 4.20 (;I111~'Yl 4.21 LL~:(;l111~'Yl 4.22 LL~~~t'l~'DfI~~'DfI~ ~flNm1 \'i~f11 

U'lUfl'l1tl~:~'ln/l1u1.u~f1~';nLL~:1J1L'lClUl1ututflNn11 t~U~:L"U'tA'tj1~'lU1.~qjtflNm,. 
, ... ~ 0 .r..l II ... 't 1l '.1 II'" t'" II 

"1'11 ~:tl\'i'lfl1U'lUfl'l1tl~:Ii'I'lnYiul1U'Ylfl~1t11 nu Ii'ILLn "IJIi'I'YlUflUYi1f1tlL"tI'IUflU j;J: ~ 

.r .,~.. ..I il ... .,.... 0 ~ I%." ........ ....." 
L~f1tJ1 ~(;l:Lfl1f1~LL 'I 1:L1JtI~(;l1mJ1 LLfl1 Lfl1f1~'Yl1U1~U \'iCYCY1NLflL1J~'Yl'l1J1n11'Dn1'" 11U 

f11~11 ~tl,r~,;mJflu LL~:1:1J1Jfm~nfl'l1tltJ~f1",Jitl~h~1 ~'lu1Jln11~U1 LLlii~:tflNn11~:il 
n111.~1Jln11LLf1nlii1'1nu'ttJ 



... 
UUm11~m~ntltlmilu 2 fhU~.:Iil 

. 

.. tI"" 5 

1. ~n1.T1;;tl2J~Vi';tr.t1nUUU~tlUCl1),1 ~1nnq),l~'ltlth.:l 250 ~'ltlti1.:1 uU.:lLilu~L'h 

tl'r.,flJlL,jU'Vi"41U'lU 130 rlUUf4~~L"lI1r1tlUL"ihiltJ),I41U'lU 120 rlU L"mtlum1~n1.T1;t1U 

~J)1'niJCY~1 t U1~~~ 1.:1 n11L ,h";ntl1 ~tJ"lItl.:l ~ L"li1tl'n1fflL,jui Uf4~flltlU L"ij L UtJ),Itlti 1.:1~~ 3 

LrlNn11 1'l),l 6 LrlNn11 

LrlNm1r1tlUL"ijLUtJ),Itlth.:l~~ 3 LrlNn11 Ltlun11~n1.T1;t1uUU'l'VI1.:1n11,jfu~'l"lltl.:ltl'n1flJl 

L,jui L"tJtftlfin11ft),lJ)11.Tnr~Ul~11~1tl~~u~LrlNm1Uf4~n11Liiunu1'l),l;;tl2J~LrlNn11 

L~),I Li1),11~~~1.:1 m 1ft),lJ)11.TcU 

... 
L"tJUU.:I~~n11~Lrl11~tltlmtiu 2 t1'lU~.:Iil 

- ;;tl2J~;t1U~J)1'niJCY~1tU1~~~1.:1m1L"li1";ntl1,rtJ "lItl.:l~lJItlUUUU~tlUm),l 

- ;;tl),l~1I1U~C11UJ11'n LfII~n~ ft.:lrl),lU~~n1ffititl1~tJ "lItl.:l~lJItlUUUU~tlUm),l 
~ --. ~ ~ 
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5.2.1.1 LL"~~~~~Lfl11~1.f~1u"1l1Yiifqj~11U1~~~1-3n11L'h';ntl1Ilmltl-3 

1filNmffiYi1flJlu!ui 

..I .....~" if 1 ' ..J." ~ lJI111-3Yl 5.1 ~~n11'lLfl11~~'1Itl~~~1U"''l1lJtuLLN'Itl~''1l1Yi qj~1 U1~'l1-3m"L1I1"ntl1"tl 

'Itl-31f1Nn11tlYi1fflu!ui 

mullf t'!'l11NU 3L"'. 1'i1L~;tI ft1l1iiJiI ft1iu 

ft111Y1ut\j"'11ur.:\.t~1~n11L'Ih';ntl1KtI 
..I 

YJn Utln lI1'lJJ 

1'i1L~~tI 1'i1L~~tI 1'i1L~~tI 
TIINn11 tJr.:LIl'rl 

1. AiflnClloft (Product) 

1.1 in~~'ltl11'111t\111l'1L1h'rlt" t'rlm 1.20 1.77 1.80 1.59 8 19 

1.2 'IJU1"'14t1~,;nil'IJU1"'Lfln 1.60 1.8 2.03 1.81 6 10 

1.3 LfltlffiL'tlf1U14t1~,;nilt\111l'1Lrh 1.23 1.9 1.73 1.62 7 18 

1.4 ~t11U'ltlf'l'l1JJR::II'ln1l1t11u14tH,;nilutltl 1.73 2.2 1.78 1.9 5 9 

1.5 uR~R~1~1l1t11Ul4tH'WLY;tI~Yltltl1n11'1'Wchm'rl 1.60 2.5 2.47 2.19 1 2 

1.6 ~'fl"'1C1ilutltJ'WLY;tI~l'Itl 1.30 2.2 2.80 2.11 2 3 

1. 7 ~u~limJtluri'luntn~iiutltl 1.63 2.47 1.90 2.00 4 6 

1.8 ~~ti1U'ltl"'l1JJR::II'lM1t11uTll1~n11 1.54 2.77 1.97 2.09 3 4 

fh L~~tlMJJ'IItI~Uty"'1 UlJU utln TIINn11 1.48 2.20 2.06 1.91 

2. " .. 1 (Price) 

2.1 nf'l1fi1L'Ih,;n~t3 'WL"'JJ1:;RJJriUt\111Y1l4t1~ 
Ufl:;~~ti1U'ltl"'l1JJR:;"'ln 1.85 2.2 1.88 1.98 1 7 

2.2 1'i11h,h 'flY!1 ufl:;,hUln11L,,"hJpj~1 iinf'l1 

ul'l~ 'Wiif'l'l1JJ L "'JJ1 :;RJJ 2.00 2.13 1.77 1.97 2 8 

1'i1L~~tl1'lJJ'lJtI~Uty"'1 UlJU utln lrINn11 1.93 2.17 1.83 1.98 

3. illLitmtnm".nvw (Prestige or Brand) 

TIl 'W~ ft ~...J ... 3.1 1~n11 tiL tI~Ufl::.n1Y1fln1:tnm" 1.45 1.83 1.33 1.54 1 20 
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tiNYlf tt'lntilu 3L". rilLD;U t.,liuYI th~iJ 

ftm~uCJJ\4l1ur::;wh~n1fL'hlin!l1"U 
.,j 

'In uun Yll'lJJ 
rilLD;U rilLll~U ';lLll;V 

tIIf~mf t1r.:LIlYl 

4. M:\Mun-nltitJlrn7 (Process) 

4.1 n1fl,ruin1fUfl~U"'UCJJ\41Lrl!lLn"l\4'l~miu 
mulu\ltl~linthrl 1.65 2.13 1.52 1.n 1 11 

4.2 "'llJJft~tll"lIlrlnlf~Ufl;l'Uh;'lii~ 1.58 1.93 1.38 1.63 4 17 

4.311l""'llJJWUft'luM'l 1.65 2.1 1.43 1.73 2 13 

4.4 fI'llJJtlfltlMU lIl11'1f1'llJJtlfltlMU1U/hu 1.7 1.87 1.38 1.65 3 16 

h:mlVUfl:::YImUftU 

f'hlD~Ul'lJJlIti~UCJJ\41U1JUUun1l'lNn1f 1.64 2.00 1.43 1.67 

5. 1'IUn41U (People) 

5.1 ~urnlum1hJml111l""'llJJ~Ufl Ufl~Ltll1., 1ft 

lunlfl1hJinlf 1.58 2 1.48 1.69 14 

6. Yilla iI.f~ (Place or Location) 

6.1 unmnlr1'Uht!l.i!ln1mntll"U 1.5 1.97 1.5 1.66 4 15 

6.2 JJM1'l:::YI1~lfttwllUluUfl~iL'ltuftiU1 1.7 427 2.62 2.86 1 1 

6.3 a~ U'l"t\'tlJJ Ufl~ftm-n U'l"t\'tiJJ lIIuftiuii"'llJJ 

~JJl~U.:J 1.63 2.03 1.6 1.75 3 12 

6.4 lIl""'llJJft~"''lnlun1f~UYl1.:J 1.35 3.27 1.38 2.00 2 5 

fill D~Ul'lJJlI!l.:JU CJJ\41 U1JU uun y"f~n1f 1.55 2.89 1.78 2.07 

"1l \litan U..t~''''fI'Itl~iJCV''''lLtJtJlLan u.'l~n1'l 1.57 2.27 1.79 

~1nft111.:J~ 5.1 lW11T4n~~1nn~~,r'lflth.:J 130 fIIU 'fNI~L'h\infl1'~'tllutfllNm1 

flT41fftu7Ui T4U~1ifqp.n 5 tlUiULL1n l.~LLri ifCU"1~1U~flIl1'l:Y11.:JLatJ.:J1l1tJluLLfl:ulL'lru 

1flU1 t~tJiJ1:~Ufl:LLUULll~tJfl~~ 2.86 1fl.:Jfl.:J~1LiJuifC\l\ll1~1uLL~.:J~~1.:J1l1tJlu1.\'fl.:Jhj 
.... ,,_! 0 ~....... J oJ • .,.l' J ... " "0 

LYitJ.:JT4fl fl1n1f1i u.JCl1tJLYI L"'tJ~1:~UfII:LLUULll"'tJflFJYI 2.19 LL"':uC\l\ll111'11UYI~fllJll1Cl~UfltJ L~ 
... ..., .J • .J " I 0 

LT4tJ.:JT4fl tlJllmU:IJIIUfl:LL UULll"'tJflFJYI 2.11 LL",:ifCU"1 1J111ui.:Jfl1U'ltJ fII'l1~~:IJII'l n1l1tJl U 

~ ~....... ..; oJ • .,.l' 1 - 'i' 
LfIINn11 L~tJ~1:IJIIUfII:LLUULll"'tJflFJYI 2.09 LL"':uC\l"111'11U'11J11"'l1~~:IJII'ln Um1LIJIIUYl1.:J LlJlltJ 

....... J oJ .... 
~1:!i1I1JfII:LLUULllfltJfl'JYI 2.00 ft1~fl1!i111J 

ulflLLtJnifCU"1Lilu11tJLfIINn11T4u~1 'LfIINn11t1'll1tllULT4fl~ iJifCU"1~1n~t11J11 'LlJlltJiJ 

fi1Lll~tJfl~~ 2.27 ;.:JifCU"1~YiUtlui1JLL1n U'LLriifCU\ll1~1UtlflIl1'l:Y11'HatJ.:JLLfl:fl~lU1:i1J 
~ 0 

iUtuLLN~1n 1fl.:Jfl.:J~1LiluifC\l\ll1~1U'1(11f11'l1~~:IJII'lnlun11L;UYl1.:J ifCU"1~1Ui.:JthU'ltJ 
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1'l,)1~~:~')nl1'u.llutI'lNn11 iJC\J"'1~1ULL~~~~1~hiL~tI~'nfl LLfl:iJC\J"'1~1U~u~~mJflu 
~')Unfl1~ b.i L ~tI~'nfl "1~~1 tA'u 

5.2.1.2 LL.M",.1LA,,~~i'aJJ."1U.1l1,.if'Y"'1' U~\1'h,m1'L"1,;n 

'a1~~~'a~tA'~n"A'aut~~LU~~ 

1JJ111~~ 5.2 ~flO1nLI'l11:\fffl2JflA'1UI'l,)1~tuLLN'fl~~111'niJC\J"'11u1~~1~011L'h~nfl1~tI 
'fl~tI'lN011f\flUt~ihiltl~ 

1. Aiiflliarft (Product) 

1.1 ti"nlfIU::IK'l!l1r111t011"UhYlt" lYinJ 

1.5 LLtHft11"rntllu1II1I,,'hlLntl""tltl1n1r1'W 

ti1tlLYi 

2. 'Mft1 (Price) 

2.1 111'11f'i1Lt1ri"n~\1" 'WLMJJ1::tUJ01.JtV11"1II1I" 

LLfl:~~ti1U'ltll'l'l1Uft:"'ln 

2.2 f'i1\h,h'''''hLLfl::f'i11.Jln11LftbJPl1''1 ij11f'11 

LL,,,,'Wijl'l'l1ULlUn::ftJJ 

3. itiLill-4"ftll1"tinvN (Prestige or Brand) 

f'i1L~~tl ft1,ruil 

r"U 1'1lIJUJlIU 'In \i'l7~ LLtln 

L'ltUf n11 1.h::L11Y1 

..J ..J ..J 
I'll Lflfltl f'l1Lflfltl I'll Lflfltl 

1.8 3.3 1.73 2.28 2 2 

2.17 3.15 1.6 2.31 

1.97 2.72 1.65 2.12 3 3 

1.87 2.5 1.63 2.00 5 5 

1.8 2.5 1.58 1.96 7 7 

1.8 2.47 1.4 1.89 8 9 

2.15 2.7 1.33 2.06 4 4 

1.92 2.8 1.2 1.98 6 6 

1.94 2.77 1.52 2.07 

1.8 2.3 1.48 1.86 10 

1.725 2.2 1.3 1.74 2 17 

1.76 2.25 1.39 1.80 

1.375 2.125 1.23 1.58 20 
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ri1Lll~tI ft1i~ 

q)J;;u 11/1U "1S)J)J1SU 'lnlf'lf.:j LLtln ,h,;u 

tnftuYlf l'ltuf ur.::lIlYl 
~ 

tU'l1lulqJl411ur.::l4'hm1fl,hwn1S1KtI O1f YlMJJ 

~ 
ri1lllfttl 

~ 
ri1lllfttl 

~ 
ri1lllfttl 

4. n~~un~'Wuln~(~) 

4.1 O1fl~r01fLLft~LL~l1qj'l41ujflLfillL'I4I1J~m1iu 
111t11ullfl.:jWmbf1 1.57 2.175 1.43 1.73 4 18 

4.2 "'l1)Jtt~f11""1"01f~LLftil'bh;'lM 1.67 2.45 1.40 1.&4 1 11 

4.3 1I111f1'l1)JlUUttJuM'l 1.9 2.07 1.28 1.75 3 16 

4.4 fI'l1)JUfl1!IIzitl 1I111"'l1)JUft1!MtlluA'1u 2 15 

n.:jn1tl LLft~mtlftU 1.75 2.22 1.3 1.76 

ri1LllitlM)J1Ifl.:jllqj'l41lWU LLtln '["N01f 1.72 2.23 1.35 1.77 

5. rin..,u (People) 

v ~l" - 1 ~ 5.1 YlUO.:j1UYI \4Um1f11111"'l1JJ~LLftLLfl~L1!1 .. 

lU01fl~r01f 1.75 2.2 1.35 1.77 1 14 

. ~~ 
6. ,m. "1M (Place or Location) 

6.1 UfftJ101r1'b.ilfflMflO1mn1!1Ktl 1.72 2.15 1.48 1.79 2 12 

6.2 )Jfl111'l~1.:jLfttl.:j111t11ULLfI~lL'lruf1SU1 1.95 2.17 1.63 1.92 1 8 

6.3 ft.:j LL'lllftflJJ LLfI~tt111Yl LL'lllfl' t1JJ 'tIitlftlUii f'I'l1JJ 

~JJLatl.:j 1.82 2.17 1.38 1.79 3 13 

6.4 1I1"fI'l1JJtt~"'ln lU01f~Uln-l 1.67 2.07 1.3 1.68 4 19 

fhLll~tlMJJ'IItI.:jllqj'l41LLuuLLtlnlf'lN01f 1.79 2.14 1.45 1.80 

'hl1lilll'MaI'IItI~if"'\n';4\11a.1"ll\J\Jllllnu.~4n'~ 1.72 2.31 1.37 

~1n"1"'N~ 5.2 tUfl1Y11'l2.J~1nnq2.Ji'ltlth.:l 120 flU 'tl.:l~L'h~ntl1~tJtutflNn11 
fltlut"i:iLutJ2.J YI'U~1ifC\l"1 5 ~U~'ULL1n\~LLn ifC\l"1~1U'U1"\\tl.:l~nij,u1"Lin t"tJij1:~'U 

..I • ..1 i1.et ...... • ~ 'i'..... 
Pl:LLUULllfltJtlFJVI 2.31 1tl.:lfl.:l2.J1L UlJC\I"1flm~tW:"'ltl1r111~1l1Y1Ln1V1t" LVlnl L"tJ2.J1:"'U 

..I • ..1 .et.!' •• 1..... !II'" ..... • ~ ..... ..I 
fI:LLUULllfltJtlFJVI 2.28 LLfl:lJC\I"1"'1ULntl1UL~tl1 LU"tl.:lYln2.J~1l1Y1Ln1 L"tJ2.J1:"lJrI:LLUULllfltJ 

• ..1 .et.!' ~..I... ',J .. ... ~ ..... ..1 • ..1 
tlFJVI 2.12 LLfl:lJC\I"1"1UYlUVlYln~tlUtt'lUnfl1.:12.JUtltJ L"tJ2.J1:"'UfI:LLUULllfltJtlFJ" 2.06 LLfl: 

.et .!' ~ 0 "I ... ..... ... ~ ..... ..I • ..I 
lJ C\I"1" 1Utt.:ltl1U'ltJ fI'l12.J~ :"'l nll1tJ L U"tl.:lYl n2.JUtltJ L"tJ2.J 1:"lJ rI:LL UULllfltJtlFJ" 2.00 

"12.Jfl1~lJ 

ujtlLLtJnifC\l"1Lilu11tJtflNn1m'U~1 tflNn11f"utn~u"fltliLLflUi ijif'lJ"12.J1n~q" 
tlltJij fl1 L ll~tJtl~~ 2.31 • .:Iif CY"1~YI'U~U~lJLL1n Liluif 'lJ"1 ~1U~ n~W:i'ltl1 fl11~1l1Y1 Ln 1" t" 

t Vl12.J;.:Itl~t u1:~'U'fUtuLLN1.hun fl1.:1 1tl.:l fl.:l2.J 1 Liluif 'Y"1 ~1U' U1 "t\tl.:I~ nij, U1" Li n if 'Y"1 
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" a.I..... !'I" .,... • a" ~':..I.,. J. ... " a" " 
(;I1UL l1tltUL ~tlt L U\4tl-.3Tmll~1l1Y4 Ln1 lJ C\j\41 ",1UY4UYlY4m./tlUff'lUnfl1-.3l1UtltJ LLfl:;lJ CU\4111'11U 

~-.3tl1U'ltJfI'l111~:;(;I'ln/l1tJlu"'tl-.3~nihltltJ "111~1"U 

5.2.2 ftl~fl~'lUi'l Lrlt~ln~ i-.3f1l1 n1ttl~tl1~tJLLfl:;n1till'liul~L;1 'Itl-.3~"tlU 

LLUU~tlUCl111 

5.2.2.1 ftllJfl~'lUi'l 

t(;ltJU1L~Utl"'fln1t~n~1L~tJ'lriU LY4r1 tl1tJ ~mUIl1Y4 t:;"Un1t~n~1 tl1;Y4 

" o ., I ...... 

~1U'lU 250 "'ltltJ1-.3 II'I-.3U 

1. ftlllflLTUI\ 
OJ 

• 

..I ....." 0 " 
lJ1111-.3Yl 5.3 "'fln11'lLfIlt1:;\4'1tllJfl~1LLUn"111LY4r1'1tl-.3to!"tlULLUU~tlUCl111 

L1r.:L11Y1 lI'INn1T ~'illl'lT~n1T 41U'lU I retlfl:: L"'f'( 

'JI1t1 '"t\i~ 

iruYlfLL2Jufu 41U'lUl(flU) 20 20 

retll':: 8 8 

tl"'1flllujUYl t1'lntiluL"'flft 41U'lUl(flU) 13 17 

J'iltll':: 5 7 

3L'.fltlflil 4'U'lUl(flU) 30 30 

retlfl:: 12 12 

l!2J,.UL"'flft DUmft1 2 4'U'lUl(flU) 19 21 

ftttlfl:: 7.6 8.4 

fltluy",jhUtl2J 11'1U YnftuYlfl'ilft LLflUII 41U'lUl(flU) 20 20 

retlfl:: 8 8 

fI'il2J2J'ilUL'lfl{ 4'U'lUl(flU) 20 20 

Jtltlfl:: 8 8 

T'l2J 4'U'lUl(flU) 122 128 

retlfl:: 48.80 51.20 

T'l2J 

40 

16 

30 

12 

60 

24 

40 

16 

40 

16 

40 

16 

250 

100 
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PI" ... -PI" "".. .. ~ LuUHltJ(q: 51.20 LL(q:Lfil'l\U\J~ 122 rlU rll'lLuUHltJ(q: 48.80 UJtlfi"'11W1~(qn11'lLrl11:lhl'ltJ 

o tI...I I %. .,~ 
"'1LLun"1~ 1:LIlflfltlfJtl1r1tJ I'I~U 

nq~IA''ltlth~~,;ntl1~tJluLrlNn1Hlfi1f"wuiLtiuLfirt'D1tJ 63 flU ~"LtlU1t1tJ(q: 25 . 

Lfil'l~tU~ 67 fIIU ~"LiJuffi!J(q: 27 

nq~IA''ltlth~~,;ntl1~tJ'tULflNn11f1tlUL''ihiltJ~LtlULfil'l'D1tJ 59 flU ~"LtlU1t1tJ(q: 

23.6 L'"rt~cD~ 61 flU ~"LiJuffitJ(q: 24.4 

ur::U1Yl -i1U'lU I 

TIINn1r ~tlTIINmr reflfl:: t11q(U) MJJ 

26-

<20 21 -25 30 31-35 36-40 > 40 

muYlflUJu.Ju -i1U'lUl(flU) 5 6 4 6 14 5 40 

reflfl:: 2.0 2.4 1.6 2.4 5.6 2.0 16.0 

t1l'C1fUlu!UJI t1'lnriluLl'Cflft -i1U'lUl(flU) 0 5 10 6 2 7 30 

1t1flfl:: 0.0 2.0 4.0 2.4 0.8 2.8 12.0 

3L'.fltlffll -i1U'lUl(flU) 15 29 11 3 2 0 60 

reflfl:: 6.0 11 .6 4.4 1.2 0.8 0.0 24.0 

--ttJJl'CULl'Cflft 41U'lUl(flU) 4 12 6 7 6 5 40 

DULnft12 1t1flfl:: 1.6 4.8 2.4 2.8 2.4 2.0 16.0 

fltluiIIiiLUflJJ ffl\utniUYlf 41U'lUl(flU) 6 16 5 6 5 2 40 

lt1ftUfltUI 
reflfl:: 2.4 6.4 2.0 2.4 2.0 0.8 16.0 

fltlJJJJtlUL'lfltf 41U'lUl(flU) 2 13 7 6 11 1 40 

1t1flfl:: 0.8 5.2 2.8 2.4 4.4 0.4 16.0 

MJJ -i1U'lUl(flU) 32 81 43 34 40 20 250 

reflfl:: 12.8 32.4 17.2 13.6 16.0 8.0 100 

"'1n"111~~ 5.4 'tUfl1fi1'l~"'1nnq~i'ltlth~ 250 rlU fiU~1~'lU't~qji1tl1~tl1:~1W 
21-25 11 41U'lU 81 rlU PlC;lLtlU1tltJ(q: 32.4 LL(q:tl1~tl1:~1W 26-30 11 41U'lU 43 rlU ~"LtiU 

1tltJ(q: 17.2 LL(q:tl1~tl1:)"I1W 36-40 tI 41U'lU 40 fIIU ~"LtluffitJ(q: 16 LL(q:tl1~tl1:~1W 

31-35 tI 41U'lU 34 rlU ~"LtluffitJ(q: 13.6 LL(q:tl1~UtltJn~1~1t1L'hriu 20 tI 41U'lU 32 rl'l.l 
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... ~ " • ~J' '1.10 _ ~ " .... .I 
fl"'LlJUHltJ~~ 12.8 LL~~tl1~lJ1nm1 40 1.1 "DULU~1U'lU 20 IIIU fl"'Ll.IUHltJ~~ 8 1'11lJ~1"'U Wtl 

... _ ~ 0 • I .J ~I ~ ... .: 
Vi~11CU1'-J~ n1n Lfil11~~ L"'tJ~1 LL Unl'l1lJlJ1~LIl""tl'Gtl1 rltJ "'..:JU 

n£ilJlA''ltlti1..:J~~ntl1~tJ1.uLflNn1HlY41fl'luju,r Y4U~1ft'lU1.~cYijtl1~tJ1~lJ1CU 21-25 iJ 

~1U'lU 40 fIIU ~"'LtluffitJ~~ 16 LLft~tl1~tJ1~1CU 26-30 iJ ~1U'lU 25 fIIU ~"'LtluffitJft~ 10 

LL~~tl1~UtlUn~1~ffiLfhriu 20 iJ ~1U'lU 20 flU ~"'LtluffiUft~ 8 LLft~tl1~tl1~lJ1CU 36-40 iJ 

~1U'lU 18 fIIU ~"'LtluffitJft~ 7.2 LLft~tl1~tJ1~lJ1CU 31-35 iJ ~1U'lU 15 IIIU ~"'LtluffitJft~ 6 
~ J' 'I. I 0 _ ~ " 0 ... 

LLft~tl1~ 40 1.1 "DULlJ~1U'lU 12 IIIU III"'Ll.IUHltJft~ 4.8 1'11lJft1"'U 

n£ilJlA''ltlf.h..:J~~ntl1~tJ1.uLIIINn11111tlUL",ijLUUlJ Y4U~1ft'lU1.~cYijtl1~tl1~lJ1CU 21-25 

11 ~1U'lU 41 fIlU ~"'Ltluffim~~ 16.4 LLft~tl1~tJ1~lJ1CU 36-40 iI 41U'lU 22 flU ~"'LtluffitJft~ 

8.8 LLft~tl1~tJ1~lJ1CU 31-35 iJ 41U'lU 19 fIIU ~"'LtluffiUft~ 7.6 LLft~tl1~tJ1~1CU 26-30 iI 
41U'lU 18 fIIU ~"'Ltluffiuft~ 7.2 LLft~tl1~Utlun~1~ffiLfhriu 20 i141U'lU 12 fIIU ~"'Ltluffiu 

~.r '1.10 ... ~ " 0 ... 
ft~ 4.8 LLft~tl1~ 40 1.1 "DULlJ~1U'lU 8 flU flt.'lLl.IUHlUft~ 3.2 1'11lJft1"'U 

" 3. "Dtl~ft~fI1UJ11Vi 

1'1111..:J~ 5.5 '-Jftn1nLfl11~\fftllJft~1LLUnl'l1lJ~fI1UJ11Y4"Dtl..:J~(;ItlULLUU~tlUfI1lJ 
~ w 

tlr.:L1lYl trlNn11 :ietrlNn11 <i1U'lUt "mUll111 fill 

ftltJiI:: '[ft", !lilT" 14171tJ1ethTH LLtJnriuer,j 

fi1uYlfLUJU{U <i1U'lUl(I'IU) 
31 7 0 2 40 

2tltJft:: 
12.4 2.8 0.0 0.8 16.0 

...... 
t1'n11I1lUJUYl l1'lntlluL'nflft <i1U'lUl(I'IU) 

15 11 2 2 30 

2tlOft:: 
6.0 4.4 0.8 0.8 12.0 

3L'U'Itlffi ~1U'lUl(I'IU) 
55 5 0 0 60 

2tltJft:: 
22.0 2.0 0.0 0.0 24.0 

q)JilUL'nftft 
~1U'lUl(I'IU) 

24 13 2 1 40 

rlumth2 
1tItlft:: 

9.6 52 0.8 0.4 16.0 

I'ItlUtllilLUtl)J ff1ulnihrnf 
~1U'lUl(I'IU) 

32 · 7 0 1 40 

lt1ftUflwf 
1tItJfI:: 

12.8 2.8 0.0 0.4 16.0 

f'ltI)J)JtlUL'lftli 
<i1U'lUl(I'IU) 

28 9 2 1 40 

1tIOft:: 
112 3.6 0.8 0.4 16.0 

1'1).1 ~1U'lUl(I'IU) 
185 52 6 7 250 

ftlDft:: 74.0 20.8 2.4 2.8 100 
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~1ntfl111~~ 5.5 lUll1~1'llJ~1nntilJ~'ltlth~ 250 fIIU ~u~1thUlJ1nii~mUll1~t~~ 
41U'lU 185 fIIU ~~Liluffltla~ 7 4 LLa~tH11U1l1~~lJ1~ 41U'lU 52 fIIU ~~Liluffltla~ 20.8 LLa~ 

~ L ,..~tlii ~ Cl1U~"'~1t1,..th11~ LLa ~LLtI n riUtl~ Lrltl;;"11CU1 ~an1:~ LfII:1~,..1~tl41 LL un tfl1lJ 

., ..I I 1t'. ... ~ 
u1~LJl'V'Yltl~tl1rrtl~~U 

ntilJ~'ltlth~~~ntl1,rtllutfllNn11tl~1f"~ui ~U~1~'lul,..qjil~mUll1~t~~41U'lU 

101 fIIU ~"Liluffltla~ 40.4 LLa~~mUll1~~lJ~41U'lU 23 fIIU ~"Liluffltla~ 9.2 tfl1lJfl1iu 

ntilJ~'ltlth~~~ntl1,rtltutfllNn11f11tlu'LlliiLiltllJ ~U~1~'lul,..qjii~Cl1U1l1~t~~41U'lU 
84 fIIU ~"'Liluffltla~ 33.6 LLa~~mUll1~~lJ1~41U'lU 29 flU ~"Liluffltla~ 11.6 tfl1lJfl1iu 

4.itl~a1~iun11~n~ 

tfl111~~ 5.6 ~an1nLfII11~1fitllJaorol1LLUn"1lJ1~iun11~n~'tl~~"tlULLUU~tlUmlJ w w 

U1::L1lYl :atlU'I7-ln11 ';'U'lU! 1::ftlJn1fflm:n 1'11.1 

tflNn1r 
.. 
1t1t1f1:: 

M'n~' ftm:n unyf\J1 ~n~' 

mCUf\J1 unyCU' ... mcucu, Pl1 
... ... ... 

"1 1111 1i11 

firuYlfu.lJu,ru ;'U'lW(f\U) 12 8 13 7 40 ., 
.. 

4.8 3.2 5.2 2.8 16.0 rtltlfl:: 

tlTnf"ujuYI 11'l11tUUlYUU' ';'U'lW(flU) 2 2 20 6 30 

retlfl:: 0.8 0.8 8.0 2.4 12.0 

3l'HltlTIII ';'U'lW(flU) 4 33 12 11 60 

ftIfJfI:: 1.6 13.2 4.8 4.4 24.0 .... 
ISIJ'nU l'nflft ';'U'lW(flU) 7 3 16 14 40 

tiurnft,2 retlfl:: 2.8 1.2 6.4 5.6 16.0 

fltlU tIIih utJlJ flllutnftuYlf ;'U'lW(I'IU) 9 9 10 12 40 

lt1tC"u.flUff ftItJft:: 3.6 3.6 4.0 4.8 16.0 

f\tllJlJtlUl'lfltf ';'U'lUl(flU) 6 14 14 6 40 

ftltJfI:: 2.4 5.6 5.6 2.4 16.0 

1'11.1 ';'U'lUl(f\U) 40 69 85 56 250 

retJfI:: 16.0 27.6 34.0 22.4 100 
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mCYCY1~~1U'lU 85 flU ~t'HilUffi!.lfl~ 34 LLfl~ri1i~~m~n1~~1JmCYCY1~~1U'lU 69 flu".ffi 

~"LilU1tl!.lfl~ 27.6 LLfl~~~n~1t1lCYCY1~1~1U'lU 56 flU ~"LtlU1tl!.lfl~ 22.4 LLfl~~1n~1 
tIlCYCY1~~1U'lU 40 flU ~ffi~"LilUffi!.lfl~ 16 ~1JJfl1~1J uJtl~~11CU1~flm~Lfl11~~1,,!.I . ... 

~1LLUn~1JJU~LIl'rl;jtl~tl1~!.I~~il 

nqJJ~'ltlti1~~lintl1~!.IlutflNn1,.tlYi1f~L~Ui Yi1J~1Chul",qjijn1,.~n~"~~1J 

mCYCY1~~1U'lU 45 flU ~"LilUffi!.lfl~ 18 ffi~fl~)J1Liluri1i~~ntnm'll'll1~~1U'lU 43 flU 

~"LilUffi!.lfl~ 17.2 LLfl~~~n~1mCYCY1~~1U'lU 24 flU ",ffi~"LilUffi!.lfl~ 9.6 "1JJfl1~1J 

nqJJ ~'ltlti1~~li ntl1 ~!.Il U tflN n1 ,."'tlU t"ij L U!.IJJ Yi1J~1 ~'lU 1 '" qjijn1"~ m~n"~~1J 
mCYCY1~~1U'lU 40 fIIU ~"LilUffi!.lfl~ 16 LLfl~~~n~1t1lCY'LI1"~1U'lU 32 flU ",ffi~"Lilu 

ffi!.lfl~ 12.8 ri1i~~ntnmCYCY1"~1U'lU 26 fIIU ~"Ltluffi!.lfl~ 1 0.4 LLfl~~1n~1mCY'll1l'11 
~1U'lU 22 flU ~1t1~"LilUffi!.lfl~ 8.8 "1JJfl1~1J 

tlr.:um ;flTIINn17 <i1U'l'U/ fl~lI 7'Ul 

TIINn17 Jetlfl:; Un~mn 1'Ill'rn1'U f1Tl'1n17/ IjfO'l M1-3 ~U1 

u'hnILflT11lU f3:j1l1"ii'l ft'lui'l 

H;u'rlfwJufu <i1U'l'Ul(I'IU) 8 18 5 4 5 0 40 

nltlfl:; 3.2 7.2 2.0 1.6 2.0 0.0 16.0 

flll1fpjuiuyf t1'lmWLlIflll oi1'U'l'UI(I'I'U) 5 8 10 5 1 1 30 

JetJfI:; 2.0 3.2 4.0 2.0 0.4 0.4 12.0 

~'I.I'I!Ifpj <i1U'l'Ul(1'I'U) 44 7 4 2 3 0 60 

nmft::: 17.6 2.8 1.6 0.8 1.2 0.0 24.0 

q)Jml~lIfIlI 
<i1'U'l'UI(1'I'U) 8 15 4 8 2 3 40 

rl~n"'12 
JetJfI:; 3.2 6.0 1.6 3.2 0.8 1.2 16.0 

l'IfluTllii 
ffNtnihmf <i1'U'l'Ul(I'I'U) 18 4 2 11 4 1 40 

~iltJ)J 
\tltfua1li 

Jetla:; 7.2 1.6 0.8 4.4 1.6 0.4 16.0 

I'Ifl)J)Jfl~'laf 
<i1U'l'Ul(I'I'U) 14 12 5 6 2 1 40 

JetJa:; 5.6 4.8 2.0 2.4 0.8 0.4 16.0 

7'lJJ <i1U'l'UI(I'I'U) 97 64 30 36 17 6 250 

Jetla:; 38.8 25.6 12.0 14.4 6.8 2.4 100 
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~1'U'lU 97 fIIU ~"'Liluffiu~~ 38.8 LL~~ffi.:J~.:J)J1LilUtl1;TfTfUn.:J1uLfm'U~1U'lU 64 flU ~1t1 

;;'lLilU1tlU~~ 25.6 LL~~tl1;Tffln~~'lU.r'l~1U'lU 36 flU ;;"LilU1tlU~~ 14.4 LL~~tl1;Tf 

;1rl'n1n.1t1TfUn.:J1Ufl~t\1~n~~1U'lU 30 flU ~1t1;;"Liluffiu~~ 12 ~L~fltlijtl1;TfftJ"'1.:J 
.. 0.,..1. .... ~ 0 tJ.I I x. ... J' 

LL~~tlU11Jl1)J~1"tJ L)JtlTf~11CU1~~ml'lLfllrl~ ~"'U~1LL'UnIJl1)J 1~LIl'rl'rltl~tl1"U~U 

nq)J.r'ltl!h.:J~';ntl1A'ututfllNn11tl'Yi1fIJlL,jui 'YitJ~1~'lu)J1nLiluun~m~1~1U'lU 

57 flU ~1t1;;"Liluffiu~~ 22.8 LL~~ffi.:J~.:J)J1LilUtl1;'YiTfUn.:J1ULtln'U~1U'l'U 33 flU ~ffi~" 

Lil'Uffiu~~ 13.2 LL~~fl1;'Yi;1rl'mn.1t1'YiUn.:J1Ufl~t\1~n~~1U'lU~1U'lU 19 fIIU ~"Ltluffi!.l 
-"J ... 0 "-!'I" .J ..... ...... " ., 

~~ 7.6 LL~~~1n~l1'lUIJl'l~1'U'lU 11 fII'U ~ffifll"'LuUffiU~~ 4.4 'rIL~~fl)Jfl1''Yi1tJ~1.:JLL~~flU1 

1Jl1)Jfl1iu 

nq)J.r'ltl!h.:J~~nfl1A'utUU'\Nm1flflut"ijLilu)J 'YitJ~1~'l'U)J1nLiluun~m~n~1U'lU 

40 fIIU ;;"'Liluffiu~~ 16 LL~~ffi.:J~.:J)J1LilUtl1;'Yi'YiUn.:J1uLfln,u~1'U'lU 31 fIIU ~ffi~"Liluffiu 

~~ 12.4 LL~~~1n~~'lU.r'l~1U'l'U 25 flU ~1fl;;"'LtlU1flU~~ 1 0 LL~~fl1;'Yi;111'n11~1tl 

'Yiun.:J1ufl~t\1~n~~1U'lU~1U'lU 11 flU ;;"LtlU1flU~~ 4.4 ~L~fltlijfl1;Tfru"'1.:JLLft~~U1 
1Jl1)Jfl1iu 



80 

6_ ... .. 1 ~...Jo 
'Dtl2J~L'D""UtltJ1U'Dtl~"'tl1U m~n'U11"'tl1U'VI'VI1~1U 

...I 
5_8 - "'f. 0 .. I ~....Io 
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..I 1 I ... I I ..J. ... ..I. 
'"I"n"'"1".:J'Vl 5.8 UJl1Yi1'l)J'"I1nnq)J"''ltlU1.:J 250 flU YiU'l1ti'lU)J1n)J~Cl1U'Vl'Vl1.:J1U 

'\.41t1~Cl1U~ntnthuL''''Yi1~Ufl141U'lU 1 09 flU ~£ilLijuffiUtiI~ 43.6 LLtiI~1tl.:JtN)J1LijUL"IU1.:J 

"tt"~1U'lU 40 flU '\.41t1~"LijuffiUtiI~ 16 LLtiI~L''''U1.:JntlnUtlU~1U'lU 36 flU ~"LilUffiUtiI~ 
...; ... ~ S< .... ... ... ~ S< ..J. 

14.4 LL£'t~L"JI"'tlU130 flUfI"L1JU1tlU£'t~ 12 LLtiI~fiU1J1"l1U'lU 19 flU '\.41tlfl"L1JU1tlU£'t~ 7.6 ti'lU 

.J .. ~ ~ ., 1 I 0..... - - fir· 
'VlL"'tiItlL1JUL'''''''tiI.:J''JIULL£'t~L''JI'''U1.:Jntln "''Y'''")Jtil"£i1U L)JtlYi'"l11N1~tiIm1'lLfl11~'\.4~"U'"l1LLUn 

I .. 

"'")J1.h~L1l'VlYitl~tl",rui.:Ju 

nti)Ji'ltlth,:j~";ntl1iulutflNn11tl""f"L,jui "U~"~'lu)J"nii~,,"u~,j1,:j1U'\.41tl 

~,,"u~ntnthuL''''Yi1~Ufl14"U'lU 76 flU ~"LilU1tlUtil~ 30 LLtiI~1tl,:jtil.:J)J1LiluL'''U1~Yitt" 

~1'U'lU 17 flU '\.41t1~"LilUffiUtil~ 6.8 LLtiI~L'''U1.:Jntlmltlu~1U'lU 15 flU ~"d~uffiutil~ 6 LLtiI~ 

~'lU~L"'~tlLilUL,,,tJi1~1 

nq)Ji'ltuh~~";ntl1,rulutflNn11f1tlut"ijLUU)J YiU~"~'lU)J"nij~""U~,j"~"U",1tl 
~Cl1u~ntnthuL''''Yi1~Ufl141U'lU 33 flU ~"LilU1tlUtil~ 13.2 LLtiI~1tl.:JtiI~)J1LiluL''''U1~Yitt" 

~1U'lU 23 flU '\.4ffi~£ilLilUffiutiI~ 9.2 LLtiI~L''''~U1 ~1U'lU 23 flU '\.41t1~"Liluffiu£'t~ 9.2 L'''' 

u1~ntlmltlu~1U'lU 21 flU ~"LilUffiUtil~ 8.4 LL£'t~ ~'lU~L"'~tlLilUL'''tJi1~1 
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~ .....s- 0 ... 0 ..J -I tV ~ s-
1J1111~YI 5.9 ~flm1'lLfll1:""fl)Jfl"'1LLUnIJl1tIJJlJfl1LU1nflUYI"':lJ1L'lI1,"nfl1r1tJ'fl~~lJIflU 

LLUU~flUCl1)J 

;1U'lUI 

tlr.:L11Y1 trl1~n11 ;tltrlNn1f ltltl,,:: lJijft1LU1 1'UJ 

nt~LYll'CUft:: M~-W"-r,, "~tlr.:lYlf'l 

t/iJJtuYlfl 

D7UYlfUSJUiu ;1U'lUl(f'lU} 17 23 0 40 

.. 
6.8 9.2 0.0 16.0 1tltlfl:: 

tll'C1fflujUYI t1'lrrriluLl'CfI~ ;1U'lUl(f'lU} 7 14 9 30 

l1ItlfI:: 2.8 5.6 3.6 12.0 

3L"'.f'ltlUt ;1U'lUl(f'lU} 9 41 10 60 

ftltlfl:: 3.6 16.4 4.0 24.0 _ ... 
f!JJl'CULl'CfI~ ;1U'lUl(f'lU} 13 19 8 40 

DULnfl12 itltlfl:: 5.2 7.6 3.2 16.0 

f'ltlU tJIIihiltlJJ rl'lutnftuYlf ;1U'lUl(f'lU} 6 20 14 40 

ltltf UftUlII l1ItlfI:: 2.4 8.0 5.6 16.0 

f'ltlJJJJtlUL'lfifi ;1U'lUl(f'lU} 5 27 8 40 

.. 
2.0 10.8 3.2 16.0 ftlfJfI:: 

f'lJJ ;1U'lUl(f'lU} 57 144 49 250 

l1Itlfl:: 22.8 57.6 19.6 100 

~h~4'~"..rll~1U'lU 144 flU ~IILiluffitJfl: 57.6 LLfl:1tl~fl~lJ1Lilunt~LYI,"lJ"'1Ufl1LLfl:UnJN"'fl 

~1U'lU 57 flU ".1fl~"Lilu1fltJfl: 22.8 LLfl:~h~t11:LYlrI~1U'lU 49 flU ~"Lilu1fltJfl: 19.6 

o ., .. - - ~ 0 1.1.1 I .oS": .... ~ 
(;11)Jfl111U L)Jfl~"'11N1~flm1'lLfll1:'" ~"'tJ"'1LLun~1)J 1:L1lYlYlfl~fl1r1tJtMU 

nqlJi'lflr.i1~~~nfl1A'tJlutflNmffi,"1f~ujui ~U~1~'lUlJ1nLiI'WJijs1LU1Ji1~4'~Wr" 

~1U'lU 78 filU ~"LiluffitJfl: 31.2 LLfl:1tl~fl~)J1Lilunt~LYI,")J"'1Ufl1LLfl:UnJN"'fl~1U'lU 33 

filU ".1t1~"'LiluffitJfl: 13.2 LLfl:~h~t11:LYlrI~1U'lU 19 flU ~"Li1uffitJfl: 7.6 ~1)JS1iu 

nq)Ji'lflr.i1~~~nfl1A'tJlutflNm1f1flutt'liJLUtJ)J ,"U~1~'lU)J1nLiI'WJijs1LU1Ji1~4'~Wr"~1U'lU 
66 flU ~t'lLiluffitJfl: 26.4 LLfl:~fl~lJ1LiluJi1~t11:LYlrI~1U'lU 30 flU ~"LiluffitJfl: 12 LLfl: 

nt~LYI,")J"'1Ufl1LLfl:UnJN"'fl~1U'lU 24 flU ".1t1~"LiluffitJfl: 9.6 
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~1nIJl11'N~ 5.1 0 1.W11"'1'l2-J~1nnti2-J~'lt1th~ 250 flU 'YiU~1ft'lu1.~qjLi~u~£j11f.l\~~1 
n~1 15,000 U1'V1l'iflL~flU ~1U'lU 67 flU ~t'lLilU1flf.l~: 26.8 U~:1fl~~~2-J1Lilu~£j11f.l\~ 

.. , .. • "-il" iI"'" 'I" 15,001 tl~ 20,000 U1'V11J1flLt'lflU ~1U'lU 49 flU ~1flflt'lL U1flf.l~: 19.6 U~:L U'.i2-J11f.l Lt'I ~~ 

n~1 45,000 U1'V1l'iflL~flU ~1U'lU 34 ,,1.1 ~ffi~t'lLilU1flf.l~: 13.6 u~:Liluij£j11f.l\~ 35,001 ii~ 

40,000 U1'V1lJiflL~flU ~1U'lU 30 flU ~ffi~t'lLilU1flf.l~: 12 u~:Lilu~£j11f.l\A' 20,001 ii~ 25,000 

U1'V1l'ifl~flU ~1U'lU 23 flU ~ffi~t'lLilu1flf.l~: 9.2 1J112-J,h~u ujfl;;'t11W1~~n1nLfl11:~lIIf.l 
o .1 ~'.or. .,1; 
't1UUnlJl12-J1J1:L1l'VI'VItl~fl1"f.lt'l~U 

nti2-J~'lfl£h~~~ntl1~f.l1.uLflNn11fl"'1flJlL,jU" 'YiU~1ft'lU1.~qjLilu~£j11f.l\~~1n~1 
,... - iI " iI"'" " " .. 15,000 U1'V1J;'1flLt'lflU 't1U'lU 41 flU fit'lL U1tlf.l~: 16.4 U~:1fl~~~2-J1L U'.i2-J11f.lLt'l 15,001 tl~ 

... . .. - iI " iI"'" " l' .. 20,000 U1'V11J1tlLt'ltlU 't1U'lU 28 flU ~1flflt'lL U1tlf.l~: 11.2 U~:L U'.i2-J11f.l LP'I 20,001 tl~ 

25,000 U1'V1l'iflL~tlU ~1U'lU 18 1111.1 ~ffi~t'lLilu1flf.l~: 7.2 u~:Lilu~£j11f.l\A' ~~n~145,OOO 
,... .. ... iI 1'_ ~ .. ... %..1. ..11. 1'...., .., 

U1'V1lJ1flLt'lflU 't1U'lU 11 flU ~1tlflt'lL UltIf.l~: 4.8 U~:'VIL~~fl2-J~t'I~'lU'VI n~Lflf.l~nUIJI12-J~1t'1U 

nti2-J~'ltl£h~~~ntl1A'f.l1.ut"Nn11f1tlutt'liiLilf.l2-J 'YiU~1ft'lU1.~qjLilu~£j11f.l\~~1n~1 

15,000 U1'V1l'itl~tlU ~1U'lU 26 1111.1 ~t'lLilu1flf.l~:1 0 U~:1fl-3~-32-J1Lilu~£j11f.l\~~~n~1 45,000 

U1'V1l'iflL~flU ~1U'lU 22 flU ~1tl~t'lLilU1flf.l~: 8.8 U~:u~:Lilu~£j11f.l\A' 35,001 ii~ 40,000 

U1'V1!JlflL~flU r.l1U'lU 22 flU ~ffi~t'lLilU1flf.l~: 8.8 u~:Lilu~ij1'lf.l\A' 15,001 0-3 20,000 U1'V1 

," 0 .. - iI II ..r .. "'.,r"J .J1."....... 0 ... 

IJIflLt'ltlU 't1U'lU 21 1111.1 ~1tlflt'lL U1tlf.l~: 8.4 U~:'VIL~~tl2-J~t'I~'lU'VI n~Lflf.l-3nUIJI12-J~1t'lU 
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14l1n~1rl-3~ 5.111U1l1VinlJI4l1nn~lJ~'lflti1-3 250 IiIU Vi1J~1~'lUl\tClJ..j1tJlli1L"lhYi1tllJ 
fOh1J1n1fiiU1 tJ1~lJ1CU 6,501 0-3 7,500 1JTVI~f1L~f1U ~1U'lU 53 IiIU ~"LiluhtJt'l~ 21.2 LLi'I~ 
1fI-3i'1-3lJ1Lilun1~1tJ 7,501 0-3 85,00 1J1~~f1L~f1U ~1U'lU 51 IiIU \t1fl~"LilU1tltJi'I~ 20.4 LLi'I~ 

1fI-3i'1-3lJ1Lilun1~1tJ 8,501 0-3 95,00 1J1~~f1L~f1U ~1U'lU 36 IiIU \t1fl~"Li]U1f1tJi'I~ 14.4 

o ... ..I. - ~ 0 tJ..I , %. ... J' 
~1lJi'l1 "1J LlJflYiI4l11CU1~i'ln1nLlilrl~ L(;JtJ14l1 LL un ~1lJ 1~Lfl~~f1'Jfl1"tJ"-3U 

milJ ~'lflti 1-3~\i nfl1 A'tJ 1 U Llil N n 11f1Yi 1 f~ L2lui Yi1J~ 1 ~'lul \t ClJ..j 1tJ iii 1 L; 1Yi 1f1lJ 

, • .1 tJ ~ ... 0 -~'" 
1i111J1n1lf1U1 1~1CU 6,501 Cl-3 7,500 1J1~~f1L"f1U 14l1U'lU 46 IiIU IiI"L1JUlfItJi'I~ 18.4 LLi'I~ 

1fI-3i'1-3lJ1LtJUn1~1tJ 7,501 0-3 85,00 1J1'V1(;jflL~f1U ~1U'lU 26 IiIU \t1fl~"LilU1tltJi'I~ 10.4 LLi'I~ 
.!II' .. ,.. 0 ... - iI " ..I 

1fI-3i'1-3lJ1L1JUn1~1tJ 8,501 Cl-3 95,00 1J1'V1~f1L"f1U 14l1U'lU 24 IiIU \tlfllil"L UlfItJi'I~ 9.6 LLi'I~'V1 

.. "'..r..J. ..I, "...... 0 ... 

L\ti'lfllJft"ft'lU~ Lni'lLfltJ-3nU~1lJi'l1"1J 

n ~lJ ~'lflti 1-3~\infl1 A'tJ 1 U LIiIN n111i1f1 U L,,;j L utJlJ Yi1J~ 1~'lul \t ClJ..j1tJ iii 1 L ;1Yi 1f1lJ 

fOh1J1n11~U1 tJ1~lJ1CU 7,501 0-3 85,00 1J1'V1~f1L~f1U ~1U'lU 25 IiIU \t1fl~"LilU1tltJi'I~ 10 

LLi'I~ 9,501 0-3 1 05,00 1J1'V1~f1L~f1U ~1U'lU 25 flU \t1f1~(;JLilu1f1tJi'I~ 1 0 LLi'I~1fI-3i'1-3lJ1LilUn11 
, , ... J'''tJ° .... iI" .. 14l1tJ 125,00 1J1'V1~f1L"f1U'UI. 't1U'lU 23 IiIU \tlfllil"L UlfItJi'I~ 9.2 LLi'I~ 10,501 Cl-3 115,00 

ur.:lIlYl ;tlU,Nn11 ;1U'lU! lIU1"1It1.mtl~';n("'r~.) 1'l~ 

liIN011 1t1t1t'!:: <25 26-30 31-35 35-40 41-45 >45 

i1uYlflUJuiu 'hu'lUl(I'IU) 0 0 40 0 0 0 40 

ftltlt'!:: 0.0 0.0 16.0 0.0 0.0 0.0 16.0 

tll'nf",\l!ui Q'll1tUULl'Iftft ;1U'lUl(f'lU) 0 0 18 0 3 9 30 

.. 
0.0 0.0 7.2 0.0 1.2 3.6 12.0 retlt'!:: 

3L"I.f'ltlflil ;1U'lUl(f'lU) 45 8 0 1 3 3 60 
.. 

18.0 3.2 0.0 0.4 1.2 1.2 24.0 real':: 
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llr::L1lYl ~lIUo1Nn1r 41U'lU! lIU1"1I'll.n411~l1n(IIIn.J.) filJ 

UoINn1r 71ItJfl:: <25 26-30 31-35 35-40 41-45 >45 

f!1J~ilL,"flft 41U'lUl(rlU) 0 19 8 8 0 5 40 

DUmft12 n,tJfl:: 0.0 7.6 3.2 3.2 0.0 2.0 16.0 

rllIutlIIiMtJlJ flllutnftuVlf 41U'lUl(rlU) 0 0 21 0 0 19 40 

1tlftlunu( 0-

0.0 0.0 8.4 0.0 0.0 7.6 16.0 rlltJfl:: 

rllIlJlJtlUI'lftfi 41U'lUl(rlU) 0 0 26 0 0 14 40 

't!tlft:: 0.0 0.0 10.4 0.0 0.0 5.6 16.0 

filJ 41U'lUl(rlU) 45 27 113 9 6 50 250 

retJfl:: 18.0 10.8 45.2 3.6 2.4 20.0 100 

" .. 0 -!II" lit" '"tl~'U1" 31 tl~ 35 1J1111~UJIJI1 ~1U'lU 113 flIU flI"LuU1tltlfl:; 45.2 LLfI:;1tl~fI~)J1LuU'"tl~ 

'U1"')J1nn~1 45 1J1111-:JL)JIJI1 ~1U'lU 50 flU ,"1tl~"'LiJU1tltlfl:; 20 LLfI:;"'tl-:J'U1"'Utltln~1 25 

1J1111-:JL)JIJI1 ~1U'lU 45 flU ,"ffi~"'Ltluffitlfl:; 18 LLfI:;"'tl~'U1'" 26 ~~ 30 1J1111-:JUJIJI1 ~1U'lU 

27 flU ~"LiJuffitlfl:; 1 0.8 1J11)Jfl1"'U ujtl~~11tlJ1~fln111Lfll1:;,"1"tJ~1LLun"1)J1.J1:;LIl"~tl~ 
"' tl1~tl"'~U 

n~)J~'ltlth-:J~~ntl1~tlluLflNm1tl'YnflJluju~ 'YiU~1~'lul,"qjLtlum1L'1~n"'tl-:J,u1'" 
31 ~-:J 35 1Jl111-:JL)J1Jl1 ~1U'lU 58 flU ~"'LiJuffitlfl:; 23 LLfI:;1tl-:JfI~)J1LtlU"'tl~Utltln~1 25 1J1111-:J 

UJIJI1 ~1U'lU 45 flU ,"ffi~"Ltluffitlfl:; 18 1J11)Jfl1"'U 

n~)JIA''ltlth~~~ntl1~tlluLflNn11fltlUL"ijL\1tl)J 'YiU~1~'lul,"qjLtlun17L'1~mttl-:J 

'U1'" 31 ~~ 35 1J1111~L)JIJI1 ~1U'lU 55 flU ~"Ltluffitlfl:; 22 LLfI:;1tl~fI~)J1LtlU"'tl~'U1'" 

)J1nn~1 45 1Jl111~UJIJI1 ~1U'lU 38 flU ,"ffi~"Ltluffitlfl:; 15.2 LLfI:;"'tl~'U1" 26 ~~ 30 1J1111~ 

UJ"1 ~1U'lU 19 flIU ~"'Ltluffitlfl:; 7.6 1J11)Jfl1~U 
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.. 0 ~ _ ,!II !!__ 4 A. .. _ 

L"t'lU ~1U'lU 35 fIIU \Ut'lfII"LlJunJtJa::14 LLa::1::tJ::L'la1 1 (1-3 3 L"t'lU ~1U'lU 33 fIIU l'Hlfll" 

LtluffitJa::13.2 Ua::lJ1nn~1 3 11 ~1U'lU 29 fIIU ~"LtluffitJa:: 11.6 ua::1::tJ::L'la1 2 111 L~t'lU 
.. ~ ~ 0 .. _ ~ 1'_ .. .. ~ 0 

(1-3 2 lJrlN ~1U'lU 25 fIIU "'Hlfll"LlJunJtJa::1 0 ua::1::tJ::L'la1 10 L"t'lU Cl-3 1 lJ ~1U'lU 25 fIIU . . .. 
",ffi~"LtluffitJa:: 1 0 Ujt'l~~11w1~amfjLfll11~~tJ~1UUn"1lJtJ1::LIl'VIYit'l~t'l1~tJ~-3U 

nqlJi'lt'lti1-3~~nt'l1~tJLutrlNmHl'Ynf"uj'ui 'Yf1J~1ft'lULl'qjLtlum1L'h~n1::tJ::L'la1 
... .. 0 _ ~ " .!II" A 

4 Cl-3 6 L"t'lU ~1U'lU 48 fIIU fII"LlJUHltJa:: 19.2 ua::Hl-3a-3lJ1LlJU:::tJ::L'la1 7 M 9 L"t'lU 

~1U'lU 26 fIIU ",ffi~"LtluffitJa::1 0.4 ua::1::tJ::L'la1 1 il~ 3 L~t'lU ~1U'lU 15 fIIU ",ffi~"LtlU 

ffitJa:: 6 ua::lJ1nn~1 3 11 ~1U'lU 13 fIIU ~"LtluffitJa:: 5.2 ua:::::tJ::L'la1 10 L~t'lU il~ 1 11 

~1U'lU 13 flU ",ffi~"LtluffitJa:: 5.2 "1lJ~1~1J 

nqlJi'lt'lti1-3~~nt'l1~tJLutfllNn1:fllt'lut"ijLUtJlJ 'Yf1J~1ft'lUL",qjLtlum:L'h~n~ijm: 
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t1r.:LIlYl trt1~ n'1 ~tltr.Nn'1 ~'U'lUI ~'U'l~"ntl'~~i'l~ 

JtI~fI:; T'l~ 

11'1U 2 flU 31'1U 4 tlU >41'1U 

iiNYlflUltri'u ~'U'lUl(tlU) 10 27 3 0 0 40 

tetlfl:; 4 .0 10.8 1.2 0.0 0.0 16.0 

tln,frtu71Df 11'l1rtUULnflft "'U'lUl(tlU) 8 21 1 0 0 30 

ftltlfl:; 3.2 8.4 0.4 0.0 0.0 12.0 

3L"I.tltln.t "'U'lUl(tlU) 48 10 1 1 0 60 

11ltlfl:; 19.2 4.0 0.4 0.4 0.0 24.0 _ ... 
"'U'lUl(I'IU) q~nULnftft 8 26 5 1 0 40 

DULnft,2 Jtltlfl:; 3.2 10.4 2.0 0.4 0 .0 16.0 

flflutl'lilLiltlJ.! flllutnftUYl1 "'U'lUl(tlU) 12 17 10 1 0 40 

1t1ft LLftUlf te~fI:; 4.8 6.8 4.0 0.4 0.0 16.0 

tltI~J.!tlUL'lfltf "'U'lUl(I'IU) 9 14 14 3 0 40 

11ltlfl:; 3.6 5.6 5.6 1.2 0 .0 16.0 

T'l1J "'U'lUl(I'IU) 95 115 34 6 0 250 

ftltlfl:; 38.0 46.0 13.6 2.4 0.0 100 

~1nf;l1f1-3~ 5.14 tUll1'U''l~~1nnq~~'ltlti1-3 250 fitU 'nUtJ1fhut1'qjii~L'hlinf'l~ 
~1U'lU 2 fitU ~1U'lU 115 fitU ~~ilLtluffiEl~~ 46 LL~~ffi-3~-3~1Lilum1linfituLiiEl'l ~1U'lU 95 fitU 

1'lfI~"'LtlUH1E1~~ 38 LL~~Ltlun1mnLLUu 3 fitU ~1U'lU 34 fitU ~"'LtluffiEl~~ 13.6 ultl . .. 
\;~11CU1~~n1nLfill1~lIIE1~1LLUn"1~u1~U1Yl;ltl~tl1,rEl"-3il 

nq ~ ~'ltlti 1-3~lintl1 ,rElt 1.1 tfitN m 1tl'n 1 f" L2JUi 'nUtJ1fhut l' qj Ltlun 11li n fitULiiEl'l 

~1U'lU 66 fitU 1'lfI~"'Ltlufilt.l~~ 26.4 LL~~linLLUU 2 fitU ~'lU'lU 58 fitU ~"'LtluffiEl~~ 23.2 

"'1~~1"U 

nq~~'ltlti'l-3~lintl'l,rEltutfitNn'l1fi1tlut"'ihilEl~ 'nUtJ1~'lUt1'qjLtlun'l1lin 2 fitU 

~'lU'lU 57 fitU ~"'LtluffiEl~~ 22.8 LL~~Ltlun11linfilUL;iEl'l ~'lU'lU 29 filU 1'lfI~"'LtluffiEl~~ 

11.6 LL~~Ltlum1linLLUU 3 fitU ~'lU'lU 29 fitU ~ffi~CilLtluffiEl~~ 11 .6 1J11~~'l"U 
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4. 
., -ftn'ttN=m1L11U'YI1-3 

.J 
5.15 "'''n1fiLfll11:iffl~ft~1LLUnlJl12Jftn'ttcu:n11L;U'YI1-3'~~lJIflULLUU~flUCl12J lJI111-3'Y1 
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'it1nlJl111.:j~ 5.15 LU111'n1IUJ'it1nnq)JIK'lflti1.:j 250 fIIU 'nU~1~'lUL'"cYH'n11L~Ufl1.:j 

~'J!J1Cl L~!Jfl1ru1~~1f11.:j ~1U'JU 130 flU ~~LrlU1f1!J~~ 28.8 U~~ffi.:j~.:j)J1Lrlun11L;Ufl1.:j 

~'l!J1ClU~n~ "'1U'lU 117 fIlU ,"ffi~~Lrluffi!J~~ 25.9 U~~~'l!J1Cl!Ju,r~'JulK'l "'1U'lU102 fIIU 

~~Lrluffi!J~~ 22.6 9 U"'~L~Ufl1.:j~'l!Ju,","ffiLffiL~!Jfl11 "'1U'JU 43 flU ~''lLrluffi!J'''~ 9.5 

lJl1)J~1~U ujfli;'it11CU1~"'n1nLfl11~,"1~!J"'1UUnlJl1)JtJ1~L1lfl~f1~f11~!J~.:jd 
nq)JIK'Jflti1.:j~~nfl1~!JLULfIINn11f1'n1flJlL,jU'Vi 'nU~1~'lUL'"cYL;n11L~Ufl1.:j~'J!J1Cl 

L~!Jfl1ru1~"'1f11.:j "'1U'lU 71 flU ~~Lrluffi!J"'~ 15.7 U"'~ffi.:j"''1)J1LrlUn11L~Ufl1.:j~'l!J1Cl!JU,r 

~'JulK'J ~1U'JU 55 flU ~~LrluffI!J"'~ 12.2 U",~A'J!JfClU~n~ "'1U'JU 51 flU ,"ffi~~LrlUHl!J"'~ 
11.3 U"'~L~Ufl1.:j~'J!Ju,","lfILffiL~!Jfl11 "'1U'JU 40 flU ~~Lrluffi!J"'~ 8.9 lJl1)J~1~U 

nq)JIK'lflti1.:j~~nfl1~!JLULfIINn11f1f1UL~ijLil!J)J ,"U~1~'JUL'"cYLrlun11L;Ufl1.:jA'J!J1Cl 
.. .oJ 0 .... ~ " ~.. l' 'i' .1 0 

Ufln"!l 'it1U'lU 66 fIIU ,"ffifll~L1JUffi!J"'~14.6 U"'~L1JUn11L~Ufl1.:jD'l'l!J1Cl L~!Jfl111J1~'it1f11.:j 

~1U'JU 59 flU ~~LrlU1f1!J"'~ 13.1 U"'~LrlUn11L~Ufl1.:jA'J!J1Cl!JU,r~'JulK'J "'1U'lU 47 flU ~~ 

LilUlfI!J~~10 U"'~n11L~Ufl1.:j~'J!J1Cl4'n!J1U!JUMU~1.:j ~1U'JU 22 flU ~~LrlUlfI!J"'~ 4.9 U"'~ 

n11L;Ufl1.:j~'l!J1Cl4'n!J1U!JU,r~'JulK'l ~1U'JU 20 fIIU ~~Lrlun1!J"'~ 4.4 lJl1)J~1~U 
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5. .J·t~-al~ ;.J- U -~1L"'''JVlVl1 "'~~ U '"l!J1!Jtl1L 1V1Yin '"l,UU 

, ... rf· ..I. 'l ~., a 1 ~ ;.,..111 " ... 
5.16 "111~VI ~(qn1fiLrll1~'" tl~(q'"l1LLUn"1JJ~1L"''JVlVl1 "''''' U '"l!J1!JJJ1L 1YinVl '"l,UU 
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"t1nIJl11'N~ 5.16 lU1l1Yi1'l~'"I1nnq~i'ltlth~ 250 flU Yi1J~12hul"'C\il~L"''ltJfllhu 
0..1::'_ 0 -PI" Pll.!'..Io ... 
'YI1Lfl'YIIJI~IIIU'YI1~~~(;\'ln '"I1U'lU 198 flU fI(;\LlJUffitJfl~ 25.4 LLfl~ffi~fl~lJ1LlJU n"''YI'YI1~1U'''ffi 

~ 0 ..... PI ., ..I., 0 .. PI 
~rnu"m~n'"l1U'lU 179 flU "'ffifl(;\LlJUffitlfl~ 22.9 LLfl~'lCUll1Yi"Yin ~1U'lU126 flU flIILlJU 

H1t1fl~ 16.1 ufl~lItl~n11Ltluft'lui'l ~1U'lU 118 flU ~IILtlUH1t1fl~ 15.1 LLfl~11f11L"'~1~~~ 

~1U'lU 107 flU ~"LtlUH1t1fl~ 13. 7 1JI1~fl1~1J uJtl~'"I11CU1tJfln1nLfl11~m(;\tI~1LLUn"1~ 
.1 aI,'y'''J' 
lJ 1~LJ)'YI'YItl'Jtl1 f'ltl "~U 

nq~~'ltlth~~,;ntl1fltlluLflNn1ffiYi1f"uju" Yi1J~1ft'lul"'C\il~L"''ltJflA'1u'ri1Lfl~i~ 
.. 0 .. .!II" PI 1 .,..1. ... 
L"U'YI1~~~"'ln '"I1U'lU 107 flU fI"LlJUffitlfl~ 13. 7 Ufl~ffi~fl~~1LlJU n£il'YI'YI1~1U"'ffi~rnu 

~ 0 ... .. PI ., ..I ., • I~ _ .. 0 

"m~n'"l1U'lU 93 flU "'"tlfl(;\LlJUffitlfl~ 11.9 Ufl~'lCUll1Yi'YIYin 1~1J1J~1fi11C\4lJ UlfI(;\ '"I1U'lU 

86 flU ~(;\Ltluffitlfl~ 11 U£il~11'I1L"'lJ1~~~~1U'lU 80 flU ~IILtluffitl£il~ 1 0.3 LLfl~lItl~n11Ltlu 

ft'lU~'l ~1U'lU 63 flU ~(;\LtlUH1t1fl~ 1 0 "1~fl1i1J 

nq~ ~'ltlth~~,; ntl 1 fltll U LflN n11f1tlU LII;.j L iltl~ Yi1J~1ft'lul". C\il ~ L". 'l tJflA'1U'ri1 Lfl 

.J ~ _ 0 ..." "..I • .. 
'YI1JI~LIIU'YI1~~~"'ln "t1U'lU 91 flU fI"LtlU1tltlfl~ 11.7 Ufl~"tl~£il~~1Ltlulnfl'YI'YI1~1U"'"tl 

~rnu~m~n~1U'lU 86 flU ".1t1~(;\LtlUH1t1fl~ 11 LLfl~ufl~lItl~n11Ltluft'lui'l ~1U'lU 55 flU ~II 
~ " ..I .... 0 ... ~ " 0 

LlJUffitlfl~ 7 U£il~flCUIl1Yi'YIYin '"I1U'lU 40 flU flIILlJUffitlfl~ 5.1 U£il~11f11L"'~1~~~'"I1U'lU 27 • 
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.I ...,.~. .. .oJ,.J ....-r... ., 
"1rHI'rI 5.17 CoI"'n17'lLllf1~""lI!I~"'~1LLUn"1l-1n1n1f1UCl~'rIL"J1,"n1J~'UU'tl~~"tlU 

LLUU~tlUCl1l-1 

1.11::111" ~tltrlNn11 "1U'lUI 

trlNn11 ftltlfl:: .. ~"v luiJ v "nUCI-3tUI1UYlL 1 • .0 "UU 1'l)J 

...... 
f11tl 1utli'l eWlflf ~U1 )Jr,j 

LLUv"ib tf,ltttu1 w,jul'iu lUll 

f11tl~n 

mu"fLL)Jui'u .j1U'lUl(IIU) 28 22 3 30 1 84 

retlft:: 8.1 6.4 0.9 8.7 0.3 24.3 

tl,"1fttulull ~'lmUUl,"fl~ .j1U'lUl(IIU) 20 3 3 10 2 38 

retlft:: 5.8 0.9 0.9 2.9 0.6 11.0 

3L'.IItlfPl .j1U'lUl(flU) 56 3 1 5 4 69 

ftltlft:: 16.2 0.9 0.3 1.4 1.2 19.9 

~)JiiUl,"ft~ .j1U'lUl("U) 24 12 11 7 4 58 

DulOft12 retlfl:: 6.9 3.5 3.2 2.0 1.2 16.8 

fltlUlliOLUtl)J fPlutnnu"f .j1U'lUl(flU) 29 7 1 3 4 44 

'tltfLLfl~ ftltlfl:: 8.4 2.0 0.3 0.9 1.2 12.7 

tltl)JlJtlUL'lfll -i1U'lUl(flU) 29 6 1 17 0 53 

hltlfl:: 8.4 1.7 0.3 4.9 0.0 15.3 

1'lIJ -i1U'lUl("U) 186 53 20 72 15 346 

~tlfl:: 53.8 15.3 5.8 20.8 4.3 100 

~1n"1f1~~ 5.17 lWl1,"f'll-l~1nnql-l,j'ltlf.h~ 250 ~U ,"u~1~'lUl"tYLi1un1f'rlf1U 
~1ncjLLU~U1 41U'lU 186 ~U ~~UUU1t1t1"'~ 53.8 LL"'~ftl~"'~l-I1LUUn1n1f1U~1n~uL"tlfLil" .. 
41U'lU 72 fIIU ,,1t1~"LUUitltl"':: 20.8 LL",::ihtlL~~CU1ihtl~n 53 fIIU ,,1tl~"LUU 15.3 

o ... .. _ ... ~ 0 .1.1 , .¥. ... .: 
"1 l-I "'1 "U Ll-Itl,"~1 fCU1 Col'" n17'l LfIIf1~" L"tI~1 LL un "1l-11Jf~LIl'rl'rltl~tl1"tI II~U 

nql-l ,j'ltlf.h~~'; ntl1 Iltl t U L~N n1 ftl,"1f" L~ui ,"U~1~'lUt" tY Luun 1f'rl f1U~1 n ~ 

LLU::U1 41U'lU 104 fIIU ~"LUU1t1t1"':: 30.1 LL"'::ftl~"'~l-I1Luun1n1f1U~1n~uL"tlfLil,,41U'lU 

45 fIIU ,,1tt;illLUU1t1t1"':: 13 LL",::il1t1L~~CU1ihtl~n 28 fIIU ,,1tt~IILUU 8.1 "1l-1fl1iu 

nql-l ,j'ltlrl1~~'; ntl1 Iltl t U L~N n1f~tlU L"ij L Utll-l ,"U~1 ~'lut "tY Luun 1 f'rlf1U~1 n 

~LLu~,h 41U'lU 82 flU ~~lLUU1t1t1"':: 23. 7 LL"'::ftl~"'~l-I1Luun1n1f1U~1ntiuL"tlfLil,,41U'lU 

27 I"IU ,,1tt~"LUU1t1t1"':: 7.8 LL",dhtlL~~CU1ihtl~n 25 fIIU ,,1tt~"LUU 7.2 "1l-1fl1~U 
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1. ~'lU~eU.m11"t\1" (Marketing Mix) 

1.1 ~i".nw.,r (Product) 

tflNn1nJfutJt~1~,j~1ntl1"11L~)J~ijtl~ ij~tl~l~L'h~~iu 275 ~tl~ 1"tJ'l1~,j1U.~U~ 
~;".nwen'~Lilutll't1f"uJUYl'~L'h11tJL~tlU~l"11u.t\~';Ut'urtJ thUtJULnS1 'Ujijulmu1tJ1'u 

't.!!'! - ..... ........... !'! ... ..1 
u.t\~ U-I LlJUL"Jtl1'l~tll't11"L)JUYl )J~tl~'U1 ~ LlltJ'l'U111 32 "111,mJ ""LlJUU.UUL"tJ~ L"tJ'lU.t\~ 

Lilm~ tltlnu.uU~tl~~mUU"'l1)JU.;~U.N'tl~1'~'J ~l'411 iu~l1tJ L~)Jm1H'~1U~"tlU~Utl~n11 
... 

tl~tl1KtJA'ltJn11ij~)Jflf'lLsn1 ~1~fun1nJ1~ntlUtl1~11 ~LnU'tl~ u.t\~~tl~U1u.UUu.tJn~'lU 
o ... ~ 0 1" ., .. !', .... ..10 ,!II _ .. x 
~1~ruf4~tl1U'ltJfI'l1)J~~II'lnIl1tJ U~tl~l't n ""'''~ L~l't1~L"ffi~ LffiUYlllt1 LlJU )JU1m1f4 C\! C\!1 CU 

LfilLut\m ic\!qJ1W~UL"tlfLilllU.UUU~1tJ ~1~fu~tJn1nrL~1)JL;umu.t\~~Liiu ~L;11lt~;rtl~ 
o 

U1)J1Ltl~ 

1.2 11"1 (Price) 

1 ftlfim1i~ 11"11~tJ~ '" Ln Werl ;ruYJuu.t\~rh~uC;\11"11 ~~~ n~ 111tJ~U11 uthuLi\m nu 

ritlutJfutJt~1"Nn111A~1n11~11'l1lt~u.'~iulut.huL~tJ'lnu .~l'tu~1~'lul~C\i1~;u11fi11';1 
, ... 

L'htl~lU1~;u,j1n~1 5,000 U1Yl~tlL~tlU ;~,ru~~lAfi1~uC;\11f11';1L;11~,j Lilu 7,000 -7,500 

• ... .. .. " .I I " I 

U1Yl"tlLl.'ltlU L~Il~t\~'lU~U.:J L l'ttllltl~ m1LtJt\tJunt\)Jt\n"11~)J . . .. 
1.3 ;tl~Yl1.:Jm"C;\;1~U1tJ (Place or Channel) 

1;;tl.:JYl1.:Jn114'''';1~U1tJL;;tJ~'1Itl~Yl1~L~tJ'l ~fI~"'l1"Nm1LYh~u L~Il~t\Lrttl.:J~1n • 

1.4 m1~.:JL~;')Jm11lt\1'" (Promotion or IMC) 

iJ~,,jut;iijfin11~.:JL~1)Jn1:'1tJ 3 itJu.uuilItl n1:1tJ~CU1,.huihtJnt\1.:Ju.~~UU"'l 
..; ... • ... ..1.. ''1.1 ... , .~ .. 'i' 

tl1"11L Yttlfttl Cl~ ~Yl L"UYl1.:J~1U LlJ)J1UUYl1~tJn 1~"'U "'U1Ut\tlUn 1U1)J 11'11'11UU n1: LtJ~tlJ1 w .. 

UU~ULllfifLil" u.t\~m11~~'lut\(;I~1~fu~~l'itliC\!C\!1L'1I11uffiucl",ltJ 
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1.5 'lJfl£nn1 (People) 

ijn11tJntllJnIYnrn'31ut,"ijfl'l12J"1tl2Jtun11t,"lJln11ijin~~tun11lJln11 t"tJ(" 

",rn~1UlJ1~fhuHd1'"nJn11t,"1Jln11 24 i'l t2J~ 1~LLri~1ulJln11LLn11'Y~1,miuLLfl:~1U 

fn~fl'l12Jt!tttl"JltJ 

1.6 fl'l12J~tlLitJ~~1t1"l11auA1 (Prestige or Brand) 

ij~tlLitJ~L~2J~LfltJt,"lJln112J1n~1 10 tI Utln~1n~u~t;1tlL;\tJ'lriurilJtflNn11~tl~ 
~ ";t! .,..; I." ...I 0 ... 0 .. 11 ... 0"" .,... ~ ~ .. 

tl1ntJ'YI 1~U1'V1lJ1UL"tJ'lLLtt~'YI1'lrtLn1~'YIn1~'VI1"ltt1" ~U ~'1JU 'YI1 ~~~nfl12JfI'l12JL"IItl2JU ~U 

tflNn11 

1.7 l11Ltt (Place or Location) 

.r~tl~tUfi1Lft~;\tl~lJUtlUUlJ12J11"11"11uil L~U'YI1~L;1tltln~~"'ln~1J1tJ ~12J11m~U'VI1~ 
A''ltJ 1tl wi" "tJ ~ 1ru1~41'Y11~ Pitl L;ltJ'l tt!u~EhuPi1~ 1 LLtt ~tl~tnt\' LL ~ti~ n11fh LLtt ~1i1n'iEhutiu 

2.1 'CilLL;j~ (Strength) 

- ~'ltl1fiI11tA'flJn11t!rutJ~~1.\t~ 
,'" 

- iii-3tl~tu"Itlmhullflfltt 20 W(;l1 L~U'YI1~L;1tltln~~"'ln~lJ1tJtnt\'il1tJ1ClL"tJ~11 

tJ1~41'V11~ 

~ ... ~ ~..I ~"!"I1."" ,~ - ~flNn112J"IItlLrttJ~LUtl~~1n ~~LuCii \tlJ1n112J1m1 10 lJ 

., ...... .!'.!' .,..1... .1 ... ~_ ... 
- 'VI1~ L "111tltl n'VI1~ LIItJ'l2J n11fl'llJ fil2J P'I'ltJ L "1\tU1'Y11n~ fl'l12JutttllllltJ ~tJ n11LLft nlJ"l1 

, 
...... ,,,... .. " G ... .,... ... ". 

- \ttl~"n(;lnLL"l~"''ltJ'l~''JfilCUll1''''' LUUfl'l12JLL"II~LLN 'YIU~2JtJ L"2J~2J'iII1'lLLtt~~LnlJ'!ltl~ 

- lJln11t,"fl'l12J''ltJL~~tl 24 i'lW~ 

2.2 ,,,t1tlU (Weakness) 

- 'VI1-3L;1 LflINn11LLfllJLLtt~il1tJlJtln'VI1~~;CilL~U 
, '" 

- a~t11U'ltJfl'l12J~~"''lnIl1tJ1.uLflNn11ijUtltJ L'liU ~ij ~1~~1ml1 ~'lu~E1tl2Jd1\tflJ . .. . . 
,r~,;n~tlU ~n"u1;i2JLLft~Lfl1t1~in~1"11il"'~tJtl"L\tm'Yt,"lJin11 
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J' .J~ ... '.J. ... " 0 'I ""oJ ~ ~_ 1!" J' .J ........ 
- ffU'VIU~ffm.J~U\'i'lUntnnJU~tl 'VI1 L~~L1I1lJ1tl~ LI'INn11LL\'i'l~~"~~'IIU'VlTm'VlU'Vl 

., 
- 'Wilu:n111\\'L'1mLLi'l~~Liju v'hl\\,Li~luiJ'Y~1~1~fu~L'11~tl~tfu 

- ULtlU1tl'Wfu~1'1Ph~'!I1;v'h l-«l~tJ L~n1~ 

2.3 L~n1~ (Opportunity) 

- ~~luyj1Li'lE.i1'l.I1I1n~n11A1 E.i1unULn~1 
G ., ~ _ "1''' d. .... .. 

- ~1lJ11tllJ~~L~U"'l LI'INn111J'1'!1 "L ~UUJ~~fJUU'Vl~tln1~"UU1lJ1I'!I'!IUU 

- lnt\'-«1~~1m~uA1 L'U Central, Major LLi'l~ Lotus ~1'111nULn~1 
lnt\'~tl1U~11'!1n11 L'Un1~'VI1'l~t)fii.lUfinlJ LLi'l~~tl1Ufftl1U1i'l L,ub~fftl1U1i'l 

L ~1ff1~tl1 LNfftl1U1 f1~ lJl1 PI~~~ n LLi'l ~~1lJ11tl L~U'Vl1~ L"tl1tl L"tl~1nJ1~~ 1'Vl1~ L Yitl~ 1Ji~ L~tl'l 

L~~ 'tJU~E.i1U~U1lJ~i'l'l~ 
2.4 ~tJ~nrl (Threat) 

- ijLPlNn11~LL'Ji~fufI~u'1~lJ1n L'U ~'Ynf"uJU'r11~iu11P11 5,500 U1'V1IJi~L~~ULLi'l~ 

LrlNn11r1~u'LllilLumJiJ~,uuLLi'l~lUtlu1rl"iin~i'l1tlLrtNn11 
" ~ 'I "_11 r'l" J' " .J 0 'I" " - 'VI1~L'II1 LrlNn11 Lni'lIJ1tl1tlLlJi'l Lni'l'Vl1~'IIU~~ff1U'II1lJLLtlnLLi'l~~LLtln 'Vl1 L~n11L'II1 

LLfI~~tln LPlNn11'W~~"''ln 

- ~~~niU1tl'ni'l~1m~U'VI1~lJ1~1n~U1lJ~f1'l~ 

3. ~LPllI~"'~LL'Ji~fu (Competitor Analysis) 

~LL'Ji~fu~ij1~iU11rl1fi1L'11n~L~tl~riu ~'lul~qj~~LiluLrlNn11",~uL"ilLutllJ L'U 

LPIN n11 qlJ~UPl~U L"il L UtllJ lJ1tl ~PI~U L" PI~lJlJ~UL'lfifi PI~U L"ij L UtllJ f"u Ln~u'VIfl~t4" LLflU~ 
'i' r "r... 'I .J 

LLfI~LrlNn1ffiff11"UJU'Vl "~LL~"~ LUlJl111~'Vl 5.18 

111::lflYl 11fnri1L,j1 
.r ..J 

~flTrl1-'lmr 
lIU1"nUYI 

,"Llimfl~u,1-'Imr 
Trlr~mr (lJ1Y1Pifl~flU) (Pl1rnUJPlr) 

f1JJTiW,flU lit f'ltlU tIIjj LilflJJ LiiUYl1-.1~::"'ln 9,500-12,000 30.Q4 

a-.1~1U'lflf'l'l1JJ~::"'lnf'l7lJ 

JJ1flf'ltlUtII f'lflUtlljjLUflJJ ~UYl1-.1~::"'ln 7.000-16.000 24-55 

~~1U'lfJf'I'l1JJ~::"'lnf'l7lJ 
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ur::LI1Y1 f11'nrhL1h 
~ ~ 

~tltrlNn1r 
'IIU111WUYI 

,"U'iU'IItl-3~Nn1r 
(1J1Y1111tlLiitlu) trlNn1r ("1f1-3UJ"r) 

"tlJJJJtlUL'lfUI tltluTltihutlJJ ~UYl1-3ft::Mn 8.000-15.000 3CH34 

i-3~1U'ltltl'l1JJft::"'lntlf1J 
1PlutnftU "tlU tIIi:iLi'1t1JJ ft-31JWtl1Jill'l'l1JJU]U~'lUJK'l 8.000-15.000 30~5 

Ltlftll.flwl 

t1'lrnUULWflft tlW1ff1ujUl1 1'lIU.hhll.fl::ft::W1UWr::f1JJ 8 7.000-32.000 32-90 

.... .." -~ ) 4. 'lLfl1'1~i.:lnfl1LlJ1'UJ1!J (Target Group 

i.:lnl!hnq~Lil1\UJ1!J\A'LLriun~m~n~~1~'VI!J1imhu~U1~'Uq'l.:J ti1'u~m'l rlUl11.:J1U 

'~I " -,J" ,J..I '" , .t ~~ ... ,:01 .!' tI1UlJULni'l1 1i"n'"l~'lUIJI'l LLfI~U1.:J~'lU'VItl'J U1~'l1,m11"l1tlfltlU ~"'~ L U!J~!J1UlJULnrt1 

5. ~Lfl11~i'''''!l1!J (Selling Point) 

tl~"nfltlUU"~qj "nfl~1.:J~1",iu;h L~U'VI1.:JL'1tltln~~"''ln tl1f111t"''''L,juijfl'l1~ 
, 

, AI .. 

U1L'!ltltltl 

1. f'bUCJ"~n111J1f11'" (Marketing Mix) 

1.1 CJft'llicu") (Product) 

" , ..1- ... ..I... , .. " ., ,,_ ~ AI 
~n.:Jtl'JUU'VI"'UL"'~'!ltl.:JIJIULtl.:J'VI~tlFJ ~~tl.:J'Ym'!lU1'" 79 ~tl.:J LLU'lfl'hflNn11f1tl 

L'Itln"tl'rnflJluju,r~~1'1ij,.~~uti1UU1.:J~;U t"'!JiiwJ~1L~1'n1~!J1LLfI~"~'n1U'n1~11~ 8 Lilu 

... 0" ", " '" .t ..1.1 0" \Ai' ... ~ 0 ..I ,"''!l1!J ~n1nn11Ufl11J11.:J1 L'!l1~1tl'J U'nU'VIL'ntl'VI1 ~~flNn11~~.:Jtl1U'ltJfl'l1~"~"''lnffiU1 'VI .. 
flWfl1u ~tl.:Jlinii~f11m.b·~LIl'VI ~.:JLLI'i~tl.:J~~~ttl \t1'"1un.:J 2 ~tl.:JUtlU 1 ~tl.:JLL'!ln LfltlnH'1',,'J 

~~1'n~un11IJ1nLLI'i.:J~tl.:Jlin'n1tl~~.:Jti1U'l!Jfl'l1~~~"''ln''U~tl.:JflWflfu 
1.2 11f11 (Price) 

, .. 
Liltl.:J'"I1n\A''l1.:J,j1LL~u.:JtflNm1''\\'LiluL'Itln''tl'n1flJluju,rt'''!J~.:J11f111~~U\1.:Jn~1 

';LL'.:J;u~LilUtl'n1flJlujU'VI1uti1u"nflL~!J.:J ~tl.:Jnfl~f1n;hnfl~Lil1~~1tJiiiiKntJIl1'n1.un111.' 
., • 'II • 

.. q.... ::, I cI .... 

U1n11 ~1~"'Unfl11J1.:JLLIJI 9,000 tl.:J 35,000 U1'V1;ttlL"'tlU 



IlGn"unll.ll'~:nll.' k'L' LIA. f1W"lA.nt.e:~U~I1t-Gk'Lt-Ilrt1~: - 1'1" ~ I ·"IM I. 0 r-.r ... ... " ... 
lA.'IlLPrt1.!IILULG~~"GM.t-Il~'rt1.t-Lp~t-~"U~t-G,\\n\IlLlI -

m",wtLUt-:W' k\' LI,\ IlGmLUMW'I,\Gn, -
~ ~ 0" ~r-.r 

(ss8u)je8M) nGG~~ l"l , 

UG2',\\\ "LnLIlL~k\t-G,\\tl "'.%W 

f1:WUC,"~~I1Lc,WIlc,nL~.tU:ufLG M.LlITUWtl!!t.t~~Ilc,~t-""U" f114~:tlL:kUk\U~t-G,\\ - , 

nJ~Il~:L""'\\VLU-lf1tl - .. 
~n,tt1".fLM.G~~Glomf1"rU:LU~~\ -

!bk\\nnll"~~Gt-~ 1l,tt~n!ULWLGf1f1"UGGftk\VLUMW1nl:' -
.. 

(l.jlOU8JlS) t-L""~ ~"l .. 

(S!sAleuV' lOMS) WU~fLG~~"~LUGl M.GfJ"~ t-i""~ FUW'~ "l 

M.n'L~LL:nnllnL!1I.t-L"t-C,tlA.~:U~~" IlI,\\WI,\'~:fLt-tL" 

:LWLM.g~,,~\ :wn~:M.t-u:wnLk\I1M.I,\,t-luM.L!1l.rnl'L~:LULL:~nLll~t-~k\"~U\~Gt-,L1nULI!.UGM. 
, ' .. 

tb!,L~~c,~I1L"~nl:'t-~LIl~:M.L.\"L~ft""U\ 9 I1L:~:M.nLM.~~M.L!1n\~Gt-~:LUNWl 

(uO!le801 JO 88eld) ~'L~ L" ~ 

G~G~'Lf\I1LC,W"~':LUt-:WW\L~ ULI1f\c,nL~u~Lut-:Wlt-~k\M.L~~GL""~\~M.,tt1".fLM.G 

~~"IlLruLM.:LWLGI1t-IlM.ULI!.UGn c,L~Ut-"nLIlM.' 1,\M.M.t-GLLJ..,nn':LUNW1ULI!.t-Gn, .IJ -,., ... :, I .... • Itr' ~ l( lD ~ 

(pUeJ8 JO 80!lS8Jd) L-"'M.!U"Gtk\t-Ilt!'G~tlI1LC,W g" ~ 

M.LlITUWtlt-L!1GlljlLG~G:LUt-GM.~f1G":LUntl't-~G~' l.utA.nVLUlf1~VLUn\tbl'L~I1LC,W 

k\' t-llnULI!.UGn "t-LIlGnn,,,'.abut-GL.aLlI~~":G"'C,M.I1GWL' ~~"'" f1G"ll:LI1L~k\' f1:T\G~ "It ... ~ .... ."It... .. _ lilt "'~ "I. .... II 

IlLt'nLt-u.!\M.~LM.t\'Il"l ~.au~~~"nLt-U,!\M.t-GLI1GtM.I1LC,WI1Il;''''~~''I1:f1GUf2.:LUtl 

(8Ido8d) :uL~wh S" ~ 

:LwLGc,~nf1Lru.atilIlL[}~~" :LUt-twl 

I1LI1Il~'LI1~f1.ik\L~C,!fLf1\f1~nf:l".\ "o-'.fG"'T\~nLf:lJn~I1JLL~"fLLru.atil:LUtl 

(8~1 JO UO!lOWOJd) "L~":LUrtt~'t-~LU V" ~ 

u~Lf'n~n\I1~'nc,~IlL!&.\L!-,~:LF~" "O-'.fG"'n~G:JL , 

~M.l':l,\lt-LI,\t-Gl!.ll:LI1L~Gtk\:LUt-"Wl~N"Il"l"LUlf1.VLU ~"~UVLUt-twl~t-LI,\t-G'" 

(18uue48 JO 88eld) IlLf\k\L~"'~LUt-LIA.t-G'" £" ~ 

om 
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• ..J • ~ ..I...., ~ 0 .J. .J_"" • 
- 11fl'lfll'lL"1I'lflltlU"D'N~~ UJtlL'rItlUnU~~tl'lU'ltlfll'l'lJJ":"'ln~'lUnS1~'rIJJ L".U1011 

2.3 ttlO1" (Opportunity) 

... 
"~1UYi1:11JJ 8 U1JJ11'11'11UU 

1n i\'" C11U~1'l'll n 11n t.:J L 'rIYiJJ"'1UfII1~.:JYi 1:UfII1 'A' u.ri fi1 '111U.14~U1:L fI ", fltI u.s: 

n1:'r11'l~'h~1 ti1UClUU11'11~1Lilu 
- .l' 4." .4,,11 ..I'Iu'" • 

- "1JJ11m"U'rI1~""'lm1tl"'lUL~'lYi1:tl1 'rI1L1tl L"":Yi1UYi1:11JJ 8 LYitl L tI~tl1Ull"n~ 

~SJJU.fl:"1'r11".1tt~~"'1"UU'rI~1 

2.4 ~U"11f11 (Threat) 

-\' - .. ., • .r ..I iJ \' _ \' _ - - .-
- JJ LI'IN011'!1u.'II~'IIULn"'IIU .~L ULI'IN011f11tlULrlJJLUtlJJ'IItl~qJJYiUYi1:11JJ 8 

- 'rI1~ Lf1 tfllN0111ni\''rI1~s~'':Yi1U fi1 1~011Lf1u.fl:tltln tfllN011hi":"'lnu.s:"'tl~ 

ntru1m~tlL;U'rI1~JJ1~ 1 n n t~ L 'rIYiJJ"'1Ufl1~~Yi1:Ufl1 
......I.: 

- JJflJ1'l'l:'rI1~Litl~~1n1C1t1U"'rI'l~UU":Yi1U,"1:11JJ 8 u.s:nUtl1".111tlU1 tfllN011 

- 011''l11~1~''f"lu''l~~iin'l14'~1u ulL'lN":Yi1U,"1:11JJ 8 

3. ~LfII11:i~U."~iu (Competitor Analysis) 

~ u. "~fu~ ii 1:~U 11 f111 f111 L'1 1n t\' L;ltI~ flU 1 uti 1 U~~ nft 1'liiutltlJJ1 n ~ 'lU 1". cU~ :Lilu 

tfllNn11f11tlU t"ii Lilt1JJ L-DU tfllNn11qJJ\;UL YiS"Yi1:11JJ 8 u.s: tflN 011'h~1 ~~ u.""~ 1 U"111~ 

t.lr.:LflYI T1,nrhL,h 
~ ..j 

~tlltlNn1f 
'lJU1,."UYI 

, .. Lllu'lItl'l UU'ln1f 
trlNn1f (U1Y1PillLiillu) (1II1T1'lu'/IIIf) 

tttl~tlulll I'ItlU lIIii Liltltl ~uYl1'l"::II'ln 9,500-12,000 30-64 

~~1U'ltll'l'l1t1"::II'lnl'lru 

tl1t11'1tlUtl! fltlU lIIii Liltltl LiiUYl1'l"::"'ln 7,000-16,000 24 - 55 

a'l~1U'ltJI'I~1t1.,::"~nflru 
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Ur.:L1Wl 111'11,hL!1 
~ ..j 

~~tI'INm1 
'DU11l'WUYl 

,IlLIIU'DtI'I tI'INmf 
(U1Y1"tlLiitlu) t1'11'1mf (Pl111'1UJPl1) 

iflutniu l'It1ullliiLiluu ft'IUWUUiil'l'l1ULilUft'lwi'l 8,000-15,000 30-£5 

1~IUt"uf 
alai 

~'W1ht~Utf Pin UIIi'lliuftsj'lJ 8,800-13,800 3Q-60 fiU1~1Y1Lrn 

tihmfLUJuiu tI'W1ht~Utf PlnUlli.:lliuftsj'u ~Ul11.:1ft::ll'ln 7,000-7,500 28-30 

4. ~Lfl11~\f£jnA1Lih"lJ1tJ (Target Group) 

., ...,., ..I , 1.1 II r 1.1 - r 
Ytun.:l1U\Ut"lL/;\1"U1Y1fiU1f111LL\H 1~LVlfII LYltJ t"I.:Ifln11~" 1~'1'1" LLYtYltJ 

tNYttJ1U1~~'h1' unyjt"l.:lL~tJ'llJi1.:1'1~~lJ1yjt"l.:lL~tJ'l1~tJ~iu unfl1n/;\ t"l1;Yt~~1~~'lUlA''l 

5. ~Lfll1~'~1I1tJ (Selling Point) 

.. It'" ""'" r SI'" ... 'l'lLLlJU1L/;\1Yt1~tJ1LL~~~~1UYt1~l1lJ 8 1"u1n1nt1LLuUL"It"l1'l~t"lYt11"UJUYlLL~~lJ .. .. 
Uln11L,h,;n1~tJ~iu 

1. ~'lU'-I~lJn11"~1~ (Marketing Mix) 

1.1 '-Ifl".tiru") (Product) 

'LfINn11~~LLtI~.:I/;\1nt"l1f111L~lJ ij,xt"l.:l';mil~1,xu1n1n1f11Lnu 5,500 U1Y11J:~lJ1ru 

211 ,xt"l.:lL~tJ n1~/;\1tJlK'ltl~"1lJtl1f111lJi1.:11 5 tl1f111LL U'l ~~ LUn11tltlnLLUULflNn11~tl 

LlJltl~~tlYt1f"uJui11f11t11~"J~ ~iji.:lthU'ltJLULflNn11f1ruflfu LuultlLLUUn11L,xuln11 24 

i'lLlJ.:I 365 .Ju ij,xtN,;n 3 lIU1~ l.~LLri,xtl.:l~~~Ltl 20-28 "111.:1UJ"1,xtl.:l 1 ,xtl.:lUtlU 1 

,xtl.:lroLLlIn LL~~,xtl.:l 2 ,xtl.:lUtlU 1 ,xtl.:lfULLlIn '1U1~ 45 ;t111.:1UJ"JuLti J11tJlu,xtl.:l';n~~i.:l 
, , .. 

L,i1tl.:lt11U'ltJfI'l1lJ~~0II'lnfl1Uflfu L"lIUWl ~LijU LL~~L'i1tl.:lVhU1~U tJmtjU~lJflf'lLin1 LL~~~ 
.. .. 'I _ !'I .,., ... "t'I ... ..;., ., ..: .,j .. J' 

LnU'Itl.:l IJI.:I ~ LOil/;\~L"ffilJ L'l L"LUtl.:l/;\1n"tl.:ln11f1'l1lJtI~tlOllJ1tJ n~u YI/;\~Ln~'u 
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1.2 111i11 (Price) 

n11,y~11 iii 1 t~tlU "'Ln Nerl ih.LYJULLtq:;'t ~~~ n~1 ~LL '!i~iU~fl~t U1.i1L'lN'tn~ Lfltl~ t~tI'tf 
LLU'l~~~1t1li11f~L~tI'l'Wiffl~~flLfI~~'tfL~2JL~2J 1:;"1J111i111';1L-J1LbJilu,y~LL~ 5,600 1JTYI~fl 
.. 0 .,., _~ .r It. I 0 .,., 

~flu"1",ru"'fl~"~~ Lfl LLtq:;111i111 7,900 - 13,000 1J1'Y1'ULlJ"1",ru"'fl~'~ 

1.3 -Jfl~'YI1~m2'4'~41""l1t1 (Place or Channel) 

.-1 ., '1.,-, ... 0 , ... -' ..... .;~ ... ., 

lJ'i,1JU L 'hfl~'YI1~ n11'i "'i 1\1U1t1 L 'nU,hfl~'YI1~ LlltI'J IiIIfl'YI LIiIIN n1 1 L Ufl~'i 1 n"fl~ m 1 

• I - .,.; ., -' 't .J ~ ~ 't -- ... ""'l'i "fl1JlJ1:;'l" 'J'YI "fl~ n11L "D1 '1.1' N:;Ltltl2J"D2J LIiIIN n11 Llltl "D'lfin1 "':1 II~tI "fl1J Cl12J L 'nfl 

~~ L~fln ~ L -J1 .~'i:;-J'ltl 't ~tq IItrcv'" 1 't um1~ LLtq1:;\1~1~m1L ,h~ n 

1.4 m1~~L,,'hJ'YI1~m1"tq1~ (Promotion or IMC) 

ijn11t'n~N1'Y11~tlUL"flfdl" ~1UL~1J'\.'1i'fl~'YI1~1J11i'YI n11"11~fI'l12J12J~ufiri1J 
, .. 

L ~1\1U1;1'fl~2J"'1~'YItl1trtlthu"u12J"'tq'l~ ~II.r~thti t"'~N11JUfl1f11m1~ L'1 LflNn11 LLtq:;m1 

't'LL~U~1JLLU:;U1tIilNm~1",ru~2J1L~tl2J"D2J LLtq:;'t~~'lUtq~';1L-J1 2 LtJflfL.u,fulfl;11:;/11t11u .. 
5 tju",tr~'i1n'\.~ru't1JLL~~",\l 

1.5 1.Jfltq1n1 (People) 

ij n111J nfl1Jffi1.J fI fltq1 n1 't ~ij fI'l12J"ffi2J 't um nJnUi~ 1'1.1 "11~ LLN~~ 't'i 1 un 11';1~ 1'1.1 

L"'tI'tfLnNerl.a""1m"L-J1~n2J1h2J'tum"1~"1~tjtqt1J,r"ntq1~tJ ijm1LLti~\1U1~riUfl£h~i"'L'iU 
tJ1:;nfl1JhJ~'ltl~1t1~1~1 L"liU ~1t1't~L"II1~LLtqm1L"II1LLtq:;~1u1Jlm1LUJu1u ~1t1"111~~LLtq~1U"ll1-1 

YJn"Dil~ ~1t1fn~fI'l12J":;fl1'" ~LLtq"'lULLtq:;nJfl ~1t1-11u1Jln11L"12J~LLtq-11u't~1Jln11 L-JU)J2J 

41"'U1t1fl1\111LLtq:;LIiII~~2J 24 -J'l t2J~ Muin111 LLtq:;~utl1tJmnlu'hmfln"11 LtJuilu 

1.6 fI'l12Jij~flLatl~",1fl"l1iuA'1 (Prestige or Brand) 

L"Nn11'\.lIrun11t1fl2Jf1J'i1nn~2J\1nA'1~Liluun~n~U1U"U12J"'tq'l-1LiluflU1~~ ;-1 

n~2JtjnA'1~'lul",qj~L'12J1L-J1fl~fl1A'tI '\.lIrur\1LLu...-u1'i1nL~flu",1flflurrn 
1.7 ';1Ltq (Place or Location) .. , , 
.r-1fl~ U 1 UL;~ ~:;" 1U"2J L~'i" 1:;U uLn ~ 1 ~ II ClUU 't '" qjfl~ 1I-1"D 1 L' 1U1U~U 12J"'tq'l~ .. 

ft12J11m~u'YI1~'\.II":;~'ln"1J1£J i-1'Y11~7C1£JU,fLLtq:;Litl",1flLL"tll£J~17 'tnt\'~U12J"'tq'l~ U1UM 

71"D u1uDuLn~1 
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., 
- lA'\lfI~i1"tlUU1~qjL~UYnU;1f1tm~~"t;)n~u1tJ 

- tflNm1ij~f1L~tJ\lnunq)J~nA'1Lih~)J1tJ 
.. J' -I... I "J ...... ... ... ~ ... I 1 ... 

- )J~U'VIvm~f1Uflt;)unt'i1\1lf1\11U ~"U)J~t;)U'VIU\I~n1~~t;)1\1f11fl11 111tJ Ufl1fl11 LLt'i~)J 

n11lJ1nLLfi\l~tl1u~A''luliu'Uj ~1~~1'l LY;f1L~)Jflt;)1)Jh.J1u 

- 11 fl1,h L'!I1,;n 'W~\lulflL YitJunUi\lt11ut;)tJflt;)1)J~~"t;)n~"" Hffi\l1u 

... ,,, - ...II - 1" ..J oil _ 1 ~ ~ • • 
- )J~)J ~~U1mffi1~11Lflffi\l,,)JUt'i~U1m1 ~flt;)1)J'1It;)m~t'iflLLt'i~rul1 24 "lit;) u../\I 

- ~Un\l1uLfl11~1~lum11,xulm1 

- ijm1R"Lflfln~L'!I1f1ti1\1L;)J\lt;)" 

- 'W LnUfIl1 H',.hmrlflij mMfI)J,xfl\l,;n~1 n Ln "mn1l""IIfI\I,xfl\l,;n 

2.2 ~(;Ififlu (Weakness) • 

... r. 
'Yi1CU'nmm 

- ~111~i111tJUflnUt'i~111tJ1.UU1\1~'lU~)J~q"'t'iflmLt'i~;" \i11.,x"ll1(;1flt;)1)J~t;)tJ\l1)J 

- ,xfl\l~ nij"llU1 (;I L~ n n114' "t;)1\1 L -nfl filL ~f1 fut'i ~~.:It11Ut;)tJ flt;)1)J~~"t;) nU\I 'W~f1" flSfI\I 

., ,,, • .J 
num1 ~"II\l1UL'VI1'V1flt;)1 

- ,xfl\l~nU1\1~t;)uijn~utlu~UUt'i~U~.:I~~1\1'WL;;tJ\I'Yifl L'!IU,xfl\l~f1~fufl1\1Ut'i~i1"nu 
f11'l1n1.:1L~tJ\I 

., ., 
- U1.:11A'1U"IIfI\lfl1fl1nlLL~\lU""""Ut'i~V11\1L~U;uuuffiu ,xfl\l~n;uuuf!""IIf1\1IA''lfl1f1111 

LA'1uflt;)1)Jffiu~1nU~\I~" 

- ij~tJ~nflIl1UJ111fitl.:lnq~1.um11.,xuln11"111'lfi1\1"111i1 
~ .I..r. ., r. • ..,j 

- "111(;1m1~IJM'CU1Ut'i~u1~"111fl)J~UfifltJ1.:1lJ1f1LUfI.:I 

- icyqpCUtlULlJIfl1iillJl;1 LLt'i~U1\1f11fl11Iifl\l..j1mtlu~'lUL~2J\i11~nLLTt.:lLnuLtJ 
2.3 Lflmft (Opportunity) 

- f1~1.u\i1Lt'i~~1.nsti1un11t!i'1~1n~Ut'i~,x1.:1~11'Yi~uA'1 ti1utluLns11nsti1u~tl1U~ 
11"11m1Ut'i~~tl1U~n1fiti1u~U1)J~t'it;).:I LLt'i~ti1U~'h1"11 

- l.nsil1U1tlL)J; YhCffiI'it;)ut"U~11Ut'i~U~;1)J-n1n 
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2.4 ~n.Jt\11f1 (Threat) • 
- ijtl1f11m1tll'llUtl~,.nl11f1Nn1n;" 'lil-Jtl~'WLi~u~'l1ltNn11 

- ijl-J£q111'l:ll1~Lfttl~"1nClUU~11-1rutl1f111n1tl~;]"ClUU "1ntl1f111n1~L;lfN LL£q~n1~~ 

L"'u'~~n1 'lUtl1f111ri1~L;lm 

- nn1-1l-J1t1 'Yinl. 'Yi1~nl-J 8 ,h'l"rwt\1l-J11Cl'liL,hntl1'u\A' Yi1 'liLfttl1tln1t\ntl\A'L~l-J 
Sf ..I, , 

"1 n1-1tl~YI'l1~tl'J 

- ij1f1Nn11~LL'~iu'lu~U~,"£q1t11f11Nn11 L'ilu 1f11Nn11f11tlu1"ijLUtll-J 1f11Nn1ffiynf", 

11''' ....,.., 

Ll.JUYlnfll11~"'UL"'tI'lnU 

- Untl1 n1 rlql-J Litl-3 'I. UL'l£q1 n£q1-3~uLrttl-3"1nijt\mUUUL ~-3tl~1-1U111tNn1~£q1t1LL\4~ 
- ~L'1~'lu'l1-1qJLi:lu,rn~m~nl-J1-11~Yltl1fltl ujtlijn1~Un11~m~n1-11tltl"111f11cmu,,~ij 

n1ffi1t1tltlnYi1'liitl~~nLn"n11t:h~LtlU,j'l-31 

3. ~LfII11~1f~LL'-3iu (Competitor Analysis) 

.. 
nfll1L;ltI'lnULL£q~1f11Nn11f11tlu1Ii\ijLUtll-J~-3U 

~tl~~lIUL'lt'lf ~lIutllihilu~ 

...... 
lI'n1Pl~U'rI 

...... 
tlTl11P1 ~U'rI 

~U'rI1~t\::"'ln 

a~~1U'lU~'l1~t\~'ln~1U 

~U'rI1~t\::"'ln 

a~~1U'lU~'l1~ft::"'ln~1U 

11'11';11,11 

(U1'r1l1ill LiillU) 

9,500-12,000 

8,000-15,000 

8,000-15,000 

6,500-9,500 

6,Ooo~U'W 

7,000-32,000 

7,000-7,500 

(Pl111~~"1) 

30-64 

3Q-64 

30~5 

26-30 

28 

32-90 

28-30 
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4. ~Lflrl::,f~nA'1dh~)J1tJ (Target Group) 

...,~ ""..I ., ..... t ~ .,. 

un"n~ L"'1~U1Yl11"11n11LLfI::YfUn-31U1.Jnt1'I tJ1UuULnfl1 tJ1U£'U1)J~fI'N LLfI:: 

flU\11-31U 1 u£' tl1utl:::nfl1.Jn11tJi1-31 

5. ~Lflrl::,f'I'I"II1tJ (Selling Point) 

... l' ... J' ..1,./ ~ 0 ., .. 

lJIl'ltlUU ~cu LI'IUYl1~£'::I'I')n£'U1tJ YfUYl~')unfl1-3LLfI::~-3f11U')tJfI'l1)J£'::I'I'lnfllrufll1U )J 

n111l\'uln11 24 i'l UJ-3 ~flLfttJ-3i1nun~)J~L'h~Li]uun~n~thu£,U1)J~fI'l-3 

1. ~'lU~£,)Jn111J1f111'1 (Marketing Mix) 

1.1 ~~IJIJicu.,r (Product) .. 
ill\'f1~'lJl'llinfl1A'tJiJ1::)J1CU 651 l\'fI-3f1~",1~i~~)Jl'ltl1::)J1CU 85 LtlflfL'U LLfI::1u .. 

41U'luuijl\'fI~1l\'L-D1r.hUn1ffi-3Yl::LtltJutl1::)J1CU 110 l\'fI~ Ll'ltJ'lllrun11L-D1\tlLLft'ltl1::)J1CU 85 

l\'fI~ U1~11LflNn111l1tJ1IfLLU'l~"''IJ)J'UU1f1~ LLfI::)JfI-3~1'VJnfllu;ifl~fI~fl1KtJ LlltJ1l\'uln11~ 
, "J' ..j" ' ,., ... Ii' ::. '1 0 ..I..... l' ... 1t 

L"II1LLfI::~-IfI'Vl L~LLlJlnlJl1~nU IJI,) LflNn111J1-3f1FJ U'Vl1LfI'Vll'IlJl"tlUU ~CULt!IIUYl1~L'D1f1f1n 

£'::I'I'ln£'U1tJ 1nftl\'1~£,1m~uA'1 m-::Yl:i"N1'IiiJUfifffi LNYftJ1U1f1L""'1Yf:i'::tJ1 LLfI::~U1 a-3t11U'ltJ 

fl'l1)J £'::II'ln fl1U flfu LL u') ~IIn11f1f1n LLuul\'fI~1i n ll\'ij n111;£,fltJflth~~)J "1'l n 1J1111-3 L)J 1J11 

.. ::'.1 r.i.. .II 1" ""., ,./ ~ 0 ..I. ..:.r , 
"1'1 IJI~fJun 1CULfIIlfI-3 LlfIULfl1f1..:J 'I)J1 1J11l1U L') 1fI-31U ~'lUMfl1U'ltJ fII'l1)J£'::I'I'l n~,)uLTt)J"IIUfI'J 

nUL~1"11f1-3l\'fI~"'::Lth.L~(I'ILlJlffi)J'ltlLfI-3 "IIU11'1l\'f1-3~)Jlfui-3LLtJi 30 1J11rl-3UJIJIAu'ltl 

1.2 rlfl1 (Price) 

::. Ii''' 0 "J!'..I.. ., ....r.J 4 
n111J1~11f111 L"'tJ)Jn11n1~UII11f11nfl1-3 L'~Ylw1tJ"'I'In11LLfI::n1ru1n11 'Ifl "111tJ L"J1 .-3 

Li]un11ri1~u"''''1nt11J111n111J1f1ULLYlU'''1nn11f1-3'lU''IIfI-3~~Li]UL~1''11f1-3l\'fI~ L"tJil11f1111h~fu 
" a .1 ' .. .r ".\ ~fI~Lflnf}I'Iu1::)J1CU 9,500 U1'VllJlflLllflU"IIU LU 

1.3 -DfI-3Yl1~n1:(II41~U1tJ (Place or Channel) 

u""uu1;-DfI-3Yl1~n1:(I'I41~u1tJL~tJ-3-DfI~Yl1-3LiltJ'l;ifl~Lfl1-3n11Ldfl-3"'1nIffl-3n11 
.\ .-"..1" .J'I ..I 'i' 'i' 1-" d 

"1'l"'£'f1Uu1::'llJl~YllJlfl~n11L1I1 LU"IICU::LtJtJ)J"II)J LfIINn11Ll'ltJ "II'lfin11'3I'1~tJ £'flUtl1)J LYfflfll'l 

UCU~11~~1~n11L'hlin 
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1.4 n1f~~L~1).JA'1Un1f"'~1" (Promotion or IMC) 

.. 
utm"'1nil'rl~L41'1tw"'~Luut!itJ~W1LL~~f~1i).Jl'iufiLtl.:J 

1.5 1JfI~1n1 (People) 

... -.,,, f .!'II " 0 - .... ~ 1 " .. 
LUtl~"t1 nlJf~ L"t1'!1tl.:J ~flN n11LlJU~"'1LUUn1fLtl~ "t~).Jn11~ntllJf).J1JfIIfII~1n1 ~).J 

fII~1).J~:e).J1un1tUn~1UL~tl1~~tl~tl1~~~f.ufll~1).J~~"'~n~lJ1~ 

1.6 ~tlLfttJ~~ffi"'11aU~1 (Prestige or Brand) 

1Jr ......!J f .... .J .. ~ 0 ., 1" f 
"D fII~1).J).J'!Itl Lr4~.:J'!Itl.:J fIItlU ~"').J L U~).J'rI).J\'i.:Jtl1U~~ fII~1).J~~"'~ n f111lJfII1U 1l1~ "'~ ~~ LLnu 

"').J'!IUti1tl~" fi11 ~ij n~1ij fI~1).J,ru1"t1un11i",iu 1"t L'1tl~tl1 ~~ 
1. 7 fi1L~ (Place or Location) 

.. I I 

LflNn11i~tl~luti1un11~1LL~:fj1n"ttluLnfl'11nfl'~1~~fmau~1L.u"i~t1ULnfl'1LL~~ 

nf:V1f~.:Jt) IiJUfiff).J ;1 '" Cluu1,.. qj1nfl'u1EJ fCl L).J~1"'EJ~11tJ1:41"1~ ~1).J11Cl L~UL '1tltl n 

~:"~n~lJ1~ 

., 
- i.:Jtl~;{;lC1uu1,..qjL~u"1.:JLf1tlt1n~:"~n~lJ1EJ 

- LflNn1rlj~tlLftEJ.:JLL~:Il1~in~w1i 
., 

- i.:Jtl~'lnfl'~1.:J~1mau~1 n1~n.:Jt)""UfinlJ tN~~1lJ1~ LNLffiu 

- ~.:Jt11U~EJfI~1).J~:"~nIl1EJ1u~tl.:Jl'inLL~:Il1~lutfllNn1ffll1lJflliu 
- lJln1f1~fII~1).J'~EJL,..fttlLL~~tUll 24 {~UJ,.:J 

- ~un,.:J1uLtl11"t'l~lun1f1~lJln11LLft:~LL~~L'1LUUtlti1.:J~1l1~1;t1:LijEJlJn1ftl~tl1~EJ 

.. .,.. "'..J 
- ).Jn1ffll"'Lfttln~L"D1 

., I 

- f~lJ;lEin1f"'LLlJlJri1,..uriu Lii).JfII~1).JtJ~tl".rlEJ 

2.2 ,"'tltlU (Weakness) 
I ., 

- i.:Jt11U~EJfII'l1).J~:"'~nUiL~EJ.:JYitl1ulJ1.:Jflli.:J L'U ~~LU~LL~:~tJ1 
., 

- UiijiCU'lJ1L'1f:~:iuL'U 1 L;ltlU fi11~LfttJttln1~lun1fl~fufi1L'1 

- LnlJfi1'l;~1EJlJ1.:J~~u1Un1fl~lJln1m1n~tl.:JL;1ijiJ'lJ"'1 
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2.3 ttlm~ (Opportunity) 

- tf'lNn'W~"Hluul\1cUihl~~lcy~"~.hu'tI)J1i4'n 

tl~luthun1"A'1ufl~1!,.n~thuriuLnt\'1 ij~1-3~,.miufhufl~~mu~"1'i1n1" ~Cl1U 
tI~ntl1.m11,j1-311nt"~U-3\1f11UU~-3 

- f'l,)1)JtA'tl-3n1Htl-3~1j'nllf'lLtI~uu'tltA'tl-3n1,.a-3t11U,)Uf'l,)1)J~~"')n~ijPlCUll1'n 
~ . 

2.4 ~tI~nfll (Threat) 

'!!I ... 1'- " 'i' .!' ..I... ... " tI " - Ll'tU-3IMrumu~1nT IUtl1\11H1-3 LfIINn11L~'n1~P'l1U"""nU11Utl1\111 .n-3Lr.l1 • 

.. 
tfllNmftl'n1f"uJui i-3U 

tlf::L11Yl nrnl'i1L'Ih 
~ ..j 

~tlttlNn1r 
'IIU1"l'IUYl 

-ttlNnlf 
,"'Ll'iU'IItl-3tt1Nn11 

(U1Y1l'itlliitlu) (1Il1n-3UJlIlf) 

qlJ~flUtII "tlutlliiLiltllJ ~UYl1-3ft::"'ln 9,500-12,000 30-04 

~~1U'ltl"'l1lJft~'ln"T:U 

lJ1tl"tlUtII tlflutllii LiltllJ ~UYl1-3ft::"'ln 7,000-16,000 24-55 

a-3~1U'ltl"'l1lJft::"'ln"T:U 
tltllJlJflUL'ltUI tlflutlliiLUtllJ ~UYl1-3ft::"'ln 8,000-15,000 3Q-Q4 

~-3~1U'ltl"'l1lJft::"'ln"T:U 
mutnnu "tlullli'hutllJ MlJ WtllJii"'l1lJ Liluft'lUli'l 8,000-15,000 30-65 

1flftLLflwl 

•• tll'l1ffl~uYl PIn Wii-3Yluftll'tl IlU1fl1Y1Lftl 8,800-13,800 3(H)0 

i1uYlfLUJuiu fll'l1fiJuNYI .. n ILIi-3YlUftll'tl ~UYl1-3ft::"'ln 7,000-7,500 28-30 



4. ~Lfl11~~nlhLih\ll2.J1t.J (Target Group) 

un~n1fi L~1\l1U1~n'D011 fhutJULn~1 fi1U~U12.J\lIfl'l\l LLfl:flU';1\11UtU~rt1U 

t11:ntl1.J011j;j1\111l1n~~'lU~'l LLfl:fl1~,"fi~1: 

5. ~Lfln~''''D1t.J (Selling Point) 
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111,"i n,;-tU01ffi~ fltlU L"ij L Ut.J2.J fI'l12.Jij~tl Lit.J\I'Dtl\lLM\I 011 tn~\\'1\1~1~iuA'1 L~U 
J'~..J ~ 0 ., tS-- :.,~ .. 

Yl1\1~:"'ln~1.J1t.J ,"UYll't'lUnfl1\1LLfl:l't\ltl1U'lt.JfI'l12.J~:"'lnflrufilru \lI1.J1n11 24 "II'l u.J\I 

1. ~'lU~~2.J0111'1fl1" (Marketing Mix) 

1.1 ~~IJI.nN.,r (Product) 

LUULflN011L(h~LtI{;It\\'uln11n~1 7 tlLflN011~\I 39 -iu 2 tl1"11 ij\\'tl\l';ntl1:2.J1N 

588 \\'tl\l 'l1\1 LL U'l ~"L~2.J'h UUfI'l12.J\lII\ll11 LLfl:~\lt11U'lt.JfI'l12.J~:"'ln 'UU fl1U ~tl {;I1tl L;r 
~ ~ 

t11:2.J1N 350 A'u ~\ltl~tU'Dtlt.J~'lU1Jflflfltl1:2.J1N 150 UJI'I1 iJ~,uu"iULn1iLLfl:~1:~1m~1 

t;'\l1U hiLI! ~\ltl~t U1:\lI~ 1\1 01 1t11utlt\l ~ 1\l11U~\lt11U'lt.J fI'l12.J~ :{;I'l n1l1t.J t U LI'lN 01 1ij L Tit.J\I 

• '" ", , ~"' ..... .ra!".J ..1'.,., 
;JI'ILU~ ~'lU\lIt.Jtl2.JLLfl:nUfl11'11\11 LYl1UU \lItl-3'nn2.J'DU111L12.JI'IU'Vl 34 1J1111-3UJlJlnU Ltl fln,;-cu: 

n111'1n LLj;j-3\\'tl\l'; n L uun11 t '~tlt.J fl1UYI n~'lU ~ 1\l11U~\lt11U'lt.J fI'l12.J~:"'l n1l1t.J t U\\'tl-3'; n • 
• Of .,.. .. s- s-., ~ s-., .. ~ s-
u~'UU2.JfI'l12.J\lIfl1n\llfl1t.J LUtl-3~1m~1'Dtl\l\lltl-3,"mUU~~"Ll'lffi2.J L'lLtl\l 

1.2 n"1 (Price) 

011r11\l1Ullnfl1L,hijfl'l12.J\lIfl1n\llfl1t.J Lllt.JL~1'Dtl-3\\'tl-3LUU~r11\l1UIILtl-3 ~litl\l011L'h 

~12.J11tlj;jtlffi\lnfl1\A' Lllt.Jnfl1L~it.J~liu~t1~1N 8,000 U1Y1j;jtlL~tlU 

1.3 'tl\l'Vl1\10114'II~1\l1U1t.J (Place or Channel) 

jl II j;jtl Lllt.J I'INnU L~1'Dtl\l\\'tl\l\llltl ~'l LL 'VlU1uch n L '1tl~tU LflN n11;-3 ~1 L ilun11t U 

in,;-ru:~'lU1JflfIIfl 'WiI~1un\l1Uftl 'D1t.J L'1 111t.JtuLflNn11 LUUYl1-3n11 Liitlij~lItl-3n11L'1 
2.J1~tlUrt12.J ~tlU \ 'D011L'1 iI ~'l LL YlU t \\' L '12.J1,"ULLfl:LL U:U1\\'tl\l'; n LLfl :fu~tl-3Y11\1 L Yl1K,"" LLfl: 

... .. a 
tlULf;ltl1LUf;I 
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1.4 n11ft-3L~'hJ~1Un'WlJlfl1(;\ (Promotion or IMe) 

'l~ULIJlt'l1i\lIJlLilu~t'lnfl1-3'lUn1n11n11IJ1fl11'\ ~-3~~111'\tJ~'lLL'rluru~1m"li1 ih,iffi,1tJ 

~'l LL 'rlU~ 1 nll1tJUt'ln L "Iiuu'11i1!';'lfI'i1-31 thutluuf1'l~11 LLfl~L~1VI1l1~)'!\11~'rltJ1itJthu 

~U1)'!\1fl'l-3 "Ii'ltJ'lUn11LLu.,.-,l11fiNn11 iin11'lt\'~1f11t'1).!ij,.fUth\1fu~LLu.,.-,l1~)'!1L"Ii1 

1.5 iJPlfl1n1 (People) 

~'l LL 'rlUfU~1 n L"Ii 1 Lilu~ ~ LLfl LLfl~4' I'\\11fJ)'!-31UL ~t'I 1 t\'u'in11 1"'tJU1-3 ft'lUiin111; 

" ".I ... ... ..J 'l .... ..11"'" ,J 'l ,4.!"1 1 
L~1\1U1'rl1lt'l-3UlJliJfIIfIIflt'l1f111111'\ lI'ltJ Un111'\1LUUn11 iJfllPlfl1n1'rl \1U1n11tt'lU \1CY~-3L1JU U .. .. .. 
im~tru~n11ru'h~1-3LiluPlf-31 1ULLl'ifl~-31U 'Wilfll'l1).!~nliufi'lII1 ';-3;U1Un111~U'in11 

1.6 ~t'lL~tJ-3\11t11J111;UA'1 (Prestige or Brand) 

~" _ .-CJ 
LLfl~~UPlU'I1nt'lULlJlt'l1LUIJI 

1.7 Vi1Lfl (Place or Location) 
., I . " 

1f11Nn11~-3t'1~1uti1un11;;1LLfl~1l1n'ltlULnt\'1 1nt\'~1-3~11";U;;1 LLI'i~'l1P1Nn11~-3t'1~ 

1U"lIt'ltJrit'luf1-3~n'l1ntlUu\1imJ1~)'!1ru 150 L)J1JI1 n11L~U'rl1-3L;1t'1t'1n~'ltJn11L;UL~1rit'lU;1-3 

2. ~LPl11~\f ,'ILL;-3 ''''tlt'lU 1t'1n1~LLfl~~tJ~11P1 (SWOT Analysis) 

2.1 'I'\LL;-3 (Strength) 

- 1P1Nn11ii~t'lL~tJ-3 in~ru~t'l1P111~-311'\"'L£lliu .. .. 
- ~-3t'1~1nt\'~1-3~:m;uA'1ti1Un11;;1LLfl~1l1n'l 

'..J ...... ....r./" ..J 
- 11f111P11L1I1\lnL)Jt'lL'rltJunU"U'rl\1~L1I1 

- 1f11Nn11~tJu~-3uilfll'l1)'!Liluft'lU~'l 

- n!J1~LtitJu1 U1~\1~1-3t'1~t'l1~tJ 'W LPli-3 P1f", 

%. ..J. 'I.!" ... ..J ;, .. J' '1.1'''' ... . 1 
- ttCYCY1L1I1'rl1 U'I-31tJLLfl~L"D1~tJ~ttU 1 LI'\f1U1IU L1J '-I1UIJI'lLL'rlU1Uw1n 

- Vi1n111tJ~CU1UU~ULIJlt'lfL\llJlt'lti1-3l'ifl L ;lfl-311'1tJ ~'lLL 'rlUfu~1n L "Ii 1 LLUUiJ P1P1fl 

2.2 ''''tlt'lU (Weakness) 
, .. 

- ;-3tl1U'ltJPI'l1)'!~~(;\'ln'W,,1fI).!1un111t\'uln11 L'1iU ~1~~1tJ,j1LLfl~~UJ~1 

- Lnuri1 1 ;~1tJU1-3ft'lU 1 un11 'l;u'in11l11 nt\'f1~ L"Ii1ililCY\11 
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- ~1fl11Vlt" tVlnJLrh'1"n11~LLi'i 

- LitJ~~~"1n~tl~~1~tJh)JriUL~~ 

- il~1..Jflfli'iijii~1uti;'n111l~tJ'WLT4tJ~..,tl . 
- ii"~1'I1Cl'WLT4t1~..,~ 

2.3 t~n1~ (Opportunity) 

.,. " _. ~ " ... " ~ .!' ..I 
- ~~ LUtJ1un11fl1LLi'i:1l1n"tl1UuULni'i1 )J~1~~1m\'tU"1LLi'i:~Cl1UVl""'n11 ~Cl1U 

U1:n~Un11,j1~1 tnflL;jtl~~i'i1t1LL~~ 

- fl'l1)J~~~n1n~~~u;''LnflLU;tlU'tU~~~n11~~fhU'ltlrl'l1)J~:''''lnL~)JL~)J L"IiUrlfltu .. 
n1ru1:n~Utl1~11 

2.4 ~u~nfl (Threat) 

" \' ... " IL~ 11 " \' - Vl1~L'1 LrlNn1nJ~UIJ.I'U"D1~Vl1~~i'i~I'ILLU'lClUUL'1 LrlNn11 

cI\, ..... ,.1..1 \' ..J\' \' ...... \' ,. 
- 2.J LflNn11'!lLL'~'U LU"'UVl~i'i1t1 LflNn11 L"DU LrlNn11r1~UL")JLUtI)J LrlNn1ffi"'11~ 

3. 'ilLfl11:,r~LL'~;U (Competitor Analysis) 

~LL,~;u~ij1:~U11fl1';1L"Ii1tnflL;;tI~riutufh'l.l~~nfl1'l'tA'LLritI'lN~"'1f~uJUi1:~U 
0-

11fl1L;itl'lriULLi'i:trlNn11fl~UL"ijLijtJ)J~~u 

)J1tJ~!lU TIl 

.... 
llU1tl1'r1LnJ 

r .. r 
tl"171/1L)JU'rI 

LiiUYI1~II::11'ln 

a~~1U'lU~'l1~1I:~'ln~TU 

~1~ft::ll'ln 

a~~1U'ltJ~'l1)Jft~'ln~TU 

~1~1I:~'ln 

a~~1U'lU~'l1~ft:~'ln~TU 

,.".1Ii1L-I1 

(1J1'r1fi!l~!N) 

9.500-12.000 

7,000-16,000 

8,000-15.000 

8,800-13,800 

7.000-7.500 

24-55 

30-04 

3()-6(} 

28-30 



112 

4. ~LM'1~\f~n~"1Lth~2-I'1tJ (Target Group) 

un~mfif.hu~u'12-1~fl'l'l Unvitl'lL~tJ'l'!l'1'lli'1'1'!1'1~ U.fl~flIU,j'1'1'1ULU~mutl1~ntltJm1 

Ii'1'11 u.fl~1l1n~fhlJi'l 

5. ~LflI1'1~'''''!I'1tJ (Selling Point) 

Il'1Ylim~tNm1LiJuflItlULfi1IijLiltJ2-I~'I'!Iu'1fi11L~qj flI'l'12-1il~tlL~tJ'I'!Itl..:ILflINm1 ~tlut'!lm1 
,j'1i'UqJ'1WLflI1'1fl11" Ln~ll'1'1tumiuA''1 ~mu~n1fiu.fl~f.hun'11A''1u.fl~1l1n~iluLn~'1 

1. ~'lU~~2-Im1P1fl'1'" (Marketing Mix) 

1.1 ~aPl.titu.,r (Product) .. 
LflINm1Ltlfi1lL~tJlm1O~'1 7 11 tl'1fl1'11~'1 23 iu 2 tl'1fl1'11 ij~tl'l,;ntl1~2-I'1tu 591 ~tl'l 

~ .....J _ .J II I 0 ., 

LlJUflItlU L"'2-I L utJ2-IYI 'l '1'1 U. U'l flI '" LflIN n '1 1Y1 L UUflI'l'12-1~i~1'1 U.fl ~i'ltl '1U 'ltJ flI'l '12-1~ ~"'l n flI ru flI 1U .. , 
~tl ""C1 Hltl1~2-I'1 tu 300 ~u i'ltl~ ~"C1UUL ~qj ft'ltl'1U'ltJ flI'l'12-1~~"'l nll'1tJLU LflINn'11fl11tJ 

~tl'l,;nij'!lU'1fi11L~2-I~U~ 32 PI'11'1'1L2-IPlAuttl imftu~m1I'1nu.Ii'l~tl'l';muum1Lf~tltJflIru'ln 
~'lU ~ 1 ~ ftJ~'Iti1U'ltJ fl'l '12-1~ ~"''l nil '1tJL U~tl'l'; nu~,uuil flI'l'12-1~fl1 n~fl'1tJ L ~tl'l~'1 n L ~'1'!1tl'l .. , 
lltl'l'; n LiJU~" U.fl Ltl'l n '114' "~tl'l~'1~1tJLll L ,huU~'Iil flI'l '12-1~fl'1n~fl'1tJ'!Itl'li'lti'1u'ltJ flI'l'12-1 .... 
~~"''lnJ1'1tJLU 

1.2 1'1fl1'1 (Price) 

n'11r'h~u"'"'1fl1'1L,hijfll'l'12-1~fl'1n~fl'1tJ L"tJL4'1l1tl'l\ltl'lLiJu~n'1~U"'Ltl'l ~;rtl'lm1L'h 
, \ ... .., 'I \' ~ ... • \' .J ~ ... .J

tl ~'12-1'11C1 Pltl1tl'l1'1 flI'1 " U.fl~PI'lU. YlU L U LflINn'11LlJU~n'1~U" L"tJ1'1 flI'1 LllfltJL12-1 PlUYI 1~2-I'1tu 

, -. .r '1tl 8,000 tJ'1Y1 Pltl Lfi1ItlUlIU L 

1.3 'Iltl'l'YI'1'1m14'fi1I4'1~u'1tJ (Place or Channel) 

~ '" litl L'" tJ PIN ntJ L ~ '1l1tl'l~tl'l~1tl i'l U. 'YIU1tJ ~'1 n L 'Il'1tl~'t U LflI 1'1 n'11.'1 ~ '1 L uun '11 't U 

in'tttu~tJ1iYl il~'1un'l'1U;tl lI'1tJ L'Il'1 J1'1tJ'tuLflINn11tlf.h'lLiJU'YI1'1n11 U.fl~1tJ~tl'lYl1'1 
L Yl1A'Yl'; u.fl~~ULPltlfLilPl 

1.4 m1~'IL~12-1~'1Um1P1fl1'" (Promotion or IMC) 

'I ..... .. fJl ~ .. 'I. , .., 'I tl- .11 \' ...I 
L'!ItlULPltl1LUPlLlJU~tlnfl1'1 LUn11Y1'1n'11P1fl1" u.~UYltJ LtJ fl'l U.fl~lJ'1tJ LJI'tttu1'Y1 

LflINm1 ~'I4'"Vi'1L1'1tJtJmi'lu.Yluru~1m'll1 
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1.5 tJfilfnn1 (People) 

., ..I ~ ... .,.,.1 ..I.!11" .,... .J t.~ ... ~ .J" 
lJI'l LL V1UVI LlJUtJ11;'V11tJ w1 m"ll1 LlJU'J ~ LLfl LLfl:::~ ~"'1V1lJ~1UL 'ntl lIItJ1n11 L"tltJ1~~'lUlJ 

n11H'L~1"'U1~'Itl~iljjtJfllfIIfltl1f111"" 'I'ltltun11~1LilUn11 tJfIIfIIfl1n1~t\\'1.Jln1~'lut,..qj~~ 
~ ~ ~ 

Ltlutuin1;'N:::n1ri'i..Jfh~1~LtlUfIIf~1 tULLl'ifl:::~1U b.iijfil'l1lJ'Jn';ufilII1 i~autUn11t\\'1.J1n11 

1.6 ~tlL~tl~,..1tl"11auA'1 (Prestige or Brand) 

ij~tl Latl~ ~ 1:::itJ ~ L dtl~~ 1 mtlufiltlU t"ij L iltllJ'IU1" t,.. qjtl~ jj I'! ClUU~ LUI'! t \\'tJin11lJ 1 

U1U \~rufll'l1lJUtllJ~1nfllUlh~1U Un~n1;'1ti1u~U1lJ"'fl'l~ LLfl:::11'l1'i1~'!I1jj1.J1~~'lU 

1.7 fi1Lfl (Place or Location) 
~ I 

tfllNn11!Ji~tl~ClUU~fcy~ilVl'l~,{'!Itltl 49 jj~ClUU't,..qj 'tn~LLtln~fcy~ilVl'l~'{'tn~thu 

n11A'1 LLfl :::1l1n~;:1uLn~1 \\'1~~11'n auA'1 L~UVl1~ L i1tltln~ :::"'l n~tJ1tl ~1lJ11Cl \tJti1U 

~U1lJ"'fl'l~,..1tlti1UI'i1~1 \1I~'ltl1Cl tIItl~1nJ1:::~1V11~LLtJtJl'itl~tl'l 

2. ~Lfil11:::\f '~LL;~ ,I'!fltlU ttln1~LLfl:::fJtJ~11fil (SWOT Analysis) 

2.1 '''LL;~ (Strength) 

- tfilNn11ij~tlL~tl~ijJl1'nin1;'cUfiltlutl9lijLiltllJ in1;'N:::tl1fl1~~tl9l~L~U 
" 

~ 

- !Ji~tl~'tn~\\'1~~1mauA'1ti1Un11A'1LLfl:::1l1n~ 

- iCYCY1L'hfi1\1I~1tlLLfl:::ijL'11:::tl:::iu 1 L~tlU~U\tJ 
- ~~~1U~tlfil~1lJ~:::"'lnJl1tl'tutfil1~n11fil11.Jfilfu 

2.2 ,"fltlU (Weakness) 

- Ln1.J'1j, 't.tOj1tl1.J1~~'lU 'tun11 't \\'1.Jin11'\.t1 n\\'tl~ L'I1ijiJCY,..1 

- 1.J1~~'lU'Itl~tl1fil11V1t~tVl1lJLri1'11l91n11~LLfl 
~ 

- Latl~i~ ~Ufl:::tltl~~1nn11ritl~f1~LLU~1Cl1.yh11~1tl~U1L~U 

- L~tlmL~tlfJl1tl'tU\\'tl~ij~Jl1'nLri1 
..I II.! .. 

- V1~tl"1Cl ~L'ntl~'ntl 

2.3 ttln1~ (Opportunity) 

- tfilNn11jjl9lClUU't,..qJ;h't\\,~iru~1chu1.tJlJ1rrn 

- tl~'tuti1un11A'1LLfl:::1l1n~ti1uriULn~1 ij\\'1~~1mauA'1LLfl:::~mU~11'!1n11 ~mu 

tJ1:::ntltJn111'i1~1 'tn~L;;tl~"'fl1tlLL~~ 
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II II .. .J .. ., '0 ..:_ 

- PI'l1lJ "fl-3 m 1'fl-3 f;jU1 Ln rmJtquu Ltl "fl-3 m1ft-3fl1U'lU PI'l1lJ~ :I'I'l n L fflJ L"lJ 

2.4 fltl~11r1 (Threat) .. 
- LiU-3~.:J LLtq:~Utq:flfl-3~1 n m1rifl~ 11.:JLL U'l1Cl '''-n1~1UaU1 ~U • 

.. .,. ~ G ., 

- mt"t11~1"I'I'I'I''l.:JL'1LLfl:LUUYJmu 

- ilLfllNm1~LL;.:J;utU~U~~tq1ULrlNm1 L'1IU LrlNm1r1t)ULl'lilLUUlJ LrlNmffiff1f" 

3. ~LfIl11:lf~LL;-3;U (Competitor Analysis) 

--tiU1tl1Y1Lm 

~UYl1~ft:;"'ln 

a~~1U'lU~'l1~ft:;"'ln~1lJ 

~tlut"ihuu~ ~U~I1-lft:;I'I'ln 

a~~1U'lU~'l1~ft:;"'ln~1lJ 

4. ~Lrl11~fjnA'1Lih~1I1U (Target Group) 

111'nrhL'Ih 

(lJ1Y1litl~tlU) 

9,500-12,000 

7,000-16,000 

("111~UJPl1) 

30-64 

24 -55 

30-65 

30-60 

28-30 

,rn~nM1 L~1~U1~11'n11 thutJULna1 ti1U~U1lJ~tq'l-3 LLtq:rlUyj1-31UtU~Cl1U 

t11:nflum1lJi1-31 LLtq:~1n~~'lui'l 

5. ~Lrl11:lf"I'I'!I1U (Selling Point) 
.. I 

LrlN n11i-3fl$lJCluut ~ qj Jl1ffi n~nrn11fl~ rlflULl'lih UUlJ PI'l1lJil;flLiU-3'!1fl-3 
'\' _ .r ... I 0 ., 

LfIlNn11 m1L"U'Vl1-3~:"'ln~U1U ffU'Vl~'lUntq1-3LLtq:a-3fl1U'lUfll'l1lJ~:I'I'lnrlrufll1U 



-' 1.J"" 6 

.--nJ~.n,-M~rr tlihJf1rr". LL.::itlL'-UtlLLU:: .. 

" " n1n4'fJflli-3ilLi]un11~mnuu'l"1-3n1nJrui'l'ltNtlTf1f"wu""tln111ttL'1tttl-3'",;n 
x. ~ ~ ..... ...~ .r..l .. .,.... ... ., 

tl1r1fJ'Itl-3 LfIINn11f11tlUL")JLUfJ)J n1N"m~nTfU"L'I"tJ1-3Tffl"L'I"tJ1-3ntlnUtlfJ "1LUUn11'l~fJ 

" ntJnq)Ji'lfltl1-3i-3\4)J" 6 tfllNn11 uti-3 LUUtlTnf" L,J'U" 3 tfllNn11Ufl~fIIfl'Ut"ihilfJ)J 3 

" " 
LfIINn11 L"'!Jn11"fltJUtJtJ~fltJCl1)J,;~i'U~1'U'l'U 250 i'ltl!h~ Ufl~n11tf)J1l11;'nr~t11~nfltJn11 

1. ~ttl~fln11~n1;'1A'1u~Cl1'W11'rt tf~fII)J Lrlmln~Ufl~in1;'N~n11tl~fl1KfJ'Jtl-3nq)J~ 

L'1~nl'ULfIINn11tl'rt1f"w'U"ufl~LfIINn11f11fl'UL",i1LilfJ)J 

2. ~ttl~fl n11~n1;'1~1l1'rtiJ CU\411 'U1~\4~1~ n11L'1'; ntl1 KfJ'Jtl-3 nq)J ~ L '1~ n 1 'U 

LfIINn11tl'rt1f"wu"Ufl~LfIINn11f11tl'UL",i1LilfJ)J 

3. ~ttl~fln11~n1;'1~1nn11tf)J1l11;'nr~t11~ntltJn11\41tl~tJt,"11LfIINn11fl'rt1f"L,J'U" 
~_ ~_.. ... ..I ~ ~ I" ., r ., r 

Ufl~LI'INn11f11fl'UWI)JL'UfJ)J L'rtfl"n1;'1U'U'l"1~n1run.J"'l'ltl~tl'rt11"UJ'U" 

, "-1 "1 ~ r ., r ~ .... ..Io ~ ,.r..l 
nq)J~L'1I1'rtn 'ULfIINn11tl'rt11"L)JU"Ufl~flltl'UL")JLUfJ)J""1n11"n1;'1 LU'rt'U"L'I"U1~ 

" 'rti(;lUfl~L'I"tJ1~nflmlflfJ,r'U fI'l'U1,"q.lLu'U,rn~mt1ufl~fII'U'h~1'U ~Cl1'W11'rtL~" 1Jih~1L'U1 

"1-34'~,"1'" i111fJ\A'LllifJ"tlL~tlU~1nrj1 20,000 U1""tlL~flU~"LU'Utl1~)J1NitlfJfl~ 46.6 Ufl~ 
~-3n~1 20,000 1J1""tlL~tl'U~'U\t1~"Lfl'Utl1~)J1NitlfJfl~ 53.4 ~1fJfi1L'1'rt;fl)Jfi1~1fi1\~ 
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::. , , .. .r Ita ,4 l' ...I • l.r.ll .!' .. .I ..J ' 
"'-3LL'" 6,500 1J1'V1"'f1L"f1U'!lULutl-37f1U~~ 95.2 ",~tl1U'VI'VI1-31U unu'VI n"'LfIIU-3L'!I"''VIL''II1f1~ 

0-

f11A'U LL~~LiJuin~cu~n11L'II1f1~fl1A'U'WLnU 2 fIIU '!IU1"~fI~lini~LL,j 20 il~ 35 "'111-3UJ"'" 

~1 ni m~tCU~'!IfI-3 n~", ~ L' 1f1~fl1 A'tI ""-3 nfh'l ~ ~~ 1",11mh",1 LiJULL U'l'VI1~ 1 un 11tJ futJt-3 

tfllNn11 ~~f1"fIISfI-3LL~~L~"'1~~~ri1JA'ntlIl1,"'!IfI~n~"'~L'II1lin,jfl'tJ 

0-

t"ULffi~1~""1Jfl'l1",tuLLN'!IfI~~1l1,"UCY~1 ""~,jfl'tJil 

U .l' 0 .I::'''; !II a' G ''''u -:1....1 ~ 1. CY~1P'11U'VI1L~'VI"'~ UJflLLumuUu1~L"UnU'l1 ~ CY~1L\'4U-3"~~-3'V1t1" L"tI 

~~ 3 LflN n11 l~LLri L;U~~1n1tlUU,r~~CY~1~hu"'U1 tflNn11LL~~hufl1~11U1L'lCU1f1U1 
1f1-3~-3"'1 LiJUU CY~1'!11" fl'l1"'~ ~"'l n 1 un11L~U'VI1~ U CU~1a~ LL'l "SfI", LL~~~ll1n LL'l "SfI~ 
L"U1f1Uij fl'l1~ti~ L~U-3~1 n11Ufl1~11LL~~~ tl1UUUL ~~~ LU" 1 ~1Jln1 UflU1 LflN n 11 

"'1"'~1""U 

.,.1 II I .... " I 0 .I... ... "lor 
nn'VI~-3 L'" L ~~1~~~nU~1l1n~f1~ LL~~a-3f11U'lU fl'l1~~~"'l n'VI LflNn11~" L"'"t1~ L'l~-:Jt1" 

ffi~~-3~1LiJUUCY~1~1Ufli1J1 fli11~fhLL~~fli11Jln11L~bJ,j1~1 ~ij11fl1LL,"~'WL~~1~~~ 
3. UCY~1~1U~fl",.tiCU,r ;~'~LLri i'lLfIINn11 ~fI~lin LL~~a~t11U'lUfI'l1~ 

..; !II a' G U ' "u '1 .. It -! .. It - ! ~~"'ln UJflLLumuUu1~LIIIU CU~1,"U'l1'" CY~1LL~-3~'l1-3111t1 U~fI~ u.JL'"tI~,"flLL~~fl1n1r1 u.J 

'htIL'VI~-:J~t1" ;-l~,:uiJUtluiuLL1nlu 2 LfIINn11 l~LLri tfllNn11 3L~.flflf"'LL~~tfilNn11t1'lnruu 
L n~ ~ t"uu CY~1~nU,rULiJui n~cu~'!IfI~~f1~li n~l~f1JLL~-l~~1~UflU LL~~f11 n1 rlll-i ,bu L'VI 

iJ U .I .. .. It_!.. .. - .r.l ~ .1 .. .1 0 ... U ~ 
ffi-:J~-:J"'1L U CY~1'V1~fI""tl"'UfltI u.JL,"U-:Jnfl .~Ln"~1nnU'VI"IfI-:J LfIINn11'V1"''VI~1n'' CY~1"'-:J 

o 1 ~ It_! u.r .I... '.J .... It_! .. 
f11U'lUfl'l1~~~"'lnIl1U ULflNn11 u.JL~~1~~'" CY~1,"U'VI,"n~f1U"''lUn~1-:J~UflU u.JL nU-:Jnfl 

,jfln111{~1U LL~~UCY"'1i-lt11U'lUfII'l1~~~"'lnIl1t11u~fI~linijuflu "'1~~1iu 
4. UCY~1~1unun~1u~1~uln11 nU~1~L'II1linfl1A'u41U'lU 2 lu 3 '!IfI~ 

LflNn1n1yj1n11~n~1~1~i1Jfl'l1~tuLLN'!IfI~uCY~1A1unun-:J1u~1~1Jln11 L"UL~~UfI~lu 
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II" ... " ~~1:~U~:UUU'~~~~~UUUU~~U01~ 

iJ " 'I " ... ... iI tI .. iJ . -iJ 5. ty~1"'1Un1:1J'lUm1 ~~U1n11 UJ~utlm U 1:L"'U ty~1"U'l1 ~ ty~1 

" '1"- kiJ...... - 'I" .... "./ iI "'1Un1,.~~U,.n11Uft:Un ty~1L~~Ln"'L~'J,,*m'fl1Ul1t1 ~U~~~Ymft1"111~1n"t1'" ffi-3ft~~1L 'U 

iJty~1A'1U'1"'~'l1~LilUfi'lU~'l iJty~1A'1'U~'l1~tlft~l)lIritl'1"'~'l1~tlft~"'ritl'tUA'1u11~n1t1 

Uft:flmtl-;u Uft:iJty"'1111U~'l1~~:~1""1"'m1'Juft~bii'l~-3 ~1~lh;u 
6. iJty~1111U~~Latl~~ffill1"im~tW '"I1nn11~~uuuu~~um~ "U~1~L,j1 

,;n~1U'lU 2 'tU 3 '~~tfllNn1~'hm1~nt!1't~1:~U~'l1~tuUN,~~iJty~1t"'m'fl~t1~~'tU 
1:~Umnt\'L;ltI~nu ijL~t1~tfllNm1t1'lnruuL"ft~~ij1:~U~'l1~tuUN'~~iJty"'1~1n~t1'" '"I1n 

m1't~r-;U~:UUU'I~~~~~UUUU~~U01~ 

~ttliJ ty~1~"U't u~"1f~ L,j'Uvlfi'lu't ~ qJ LiluiJ ty~1~ Ln "''"I1m;1 Lft~ ~~ t"'t1~'l 
tfllNn11'"1:tl~~l)lIouul~qJ~~ijiJty~1Latl~~~'"I1n10tlu~tfty'"l1'.hu~u1t~Nm1 Uft:iJty~1 

Latl~;-1'"11nflu~1~11Uft:~01u,juL;j-1LtI",1~ulmffirJffiu1 t~Nm1 ~~Lilu~1L"''J'~~m1Ln'" 
~ .~ 

i1ty"'1~~nfl1'l uft:'U~n'"l1nuEi-3'WU~1';1Lft;j~-1U1-3t~Nn11ij10L~ft11)l1t1~11t11:41"1-3~1'U 

U~t1 L,j'U tflNm111'lnruuL'Wft~;~~-1~rJulL'lru~:"1'U"1:11~ 8 ';11~'1~~'l1~~:I)lI'lnl'Um1 
L~U"1-1 Lilu~u 

6.1 .2.2 ~ttI~111,.iJty"'11u1:\t~1~m1L,j1';n~1~t1'~~~L,j1';n~1~t11u 
~ 

~~U~ijLUtl~ t"'t1Lffi-11:;U~'l1~tuUN'~~~111,.iJty~1 ;~j;j~Ltlu 

1. iJty~1111U'-Ifl~riru.,r;~Llluri ~1f1111 ~~-1,;n Uft:a~t11U'ltl~'l1~~:"''ln 
'I."'" 'I. ~ - ... iI tI ".-1 • -iJ.!' " ...... ll1t1 ~U~~-1,.nUft:Jl1t1 ~U~Nm1 UJ~utlm u 1:L"'Uuty~1"U'l1 ~ ty~111'11U'U1"'~~-1'Wn~ 

'U1"'L~n~1n~~~ ffi~ft~~1LiluiJty~1in~ru:~'l~1f111"~111"Lri1"t",t,,"~ i1ty"'1L~~filL'"I~f 
1 " ... - . i1 J'./.....J - " .-1 ~ 0 
U~~-1,.n~~111" Ln 1 'll"'1,.U",. n '-I~Uft'lun ft 1~~U~t1 Uft:u'll~1ft-1~1U'ltl ~'l1~ ~:I)lI'l n 

~ 

ll1t11u~~~,;nijutltl ~1~fl1;U t"'t1iJty~1~~nfl1'l"u~1'Wulut~Nn11Liitl'lnui~~~", ~~ 

L~Nm1f~utniu"fltlIUftu", 

2. iJ'll~1111U11f111 uj~U!Jmilutl1:L~uiJ'll~1"U~1 ijiJ'll~1'~~11f111fii1L,j1 
,;n~~-1 biL"'~1:~~nU~111'W~~-1Uft:a~t11U'l!J~'l1~~:~'lnll1t11u~~~,;nUft:ll1!JluL~Nm1 
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~.l1n~t1" 1tl-3ft,n.J1Lilu'h~1fht"HhLLft~'htJ1m1L~1t1lJi1-31 ~ij11f111LL'N'WL~tl1~~tI;-3 
iJCY~1 ~-3nfl1'lYitJrj1 Ln ,,~uritJ tfilN m~tli;ilL Yift~ tiULnft1 2 

3. iJCY~1 ~1uli1 Lft~i-3 LrltlLL£1nLilutl1~L;iuiJCY~1YitJrj1 ijiJ CY~1~1U 
tlftll1'l ~'VI1-3 L~£1-31l1£1 1 ULLft ~tJ1L 'l CU1tltJ1 tfilN n11t11 n~t1" t"£1YitJiJCY~1 ~-3 nfl1'l LtlUiJ CY~1 

~ , 
t1ULL1n~tl-3";-3 3 tfllNn11 ffi-3ft-3t11LUUiJCY~1i-3LL'l"t\'tlJJLLft~~1l1YiLL'l"t\'tltlt"£1ffitJij"'l1JJqtl 

.oJ .ar ... !.r''''.ar ,... ., 
Lft£1-3 uCY~1tJ1ffi1n1'" UJLtltl"tln1mn LLft~uCY~1~1"fII'l1t1~~"'ln ~un11L"U'VI1-3 lJI1JJft1"tJ 

~ 

t"£1iJ CY~1 ~-3 nfl1'lYitJrj1YitJ 1 utili N m 1L~£1'l riU";-3~tI" ;qtl till 1-3 m11lJ1U tn ;u'VIfltli LLftU; 

.ar .!' ., col, " .. , "..J" X. ~ ..I 0 ~ 
4. uCY~1""1UYiUn-31U'VI ~~tJ1n11 YitJ'l1~L1I1Yintl1"£1 ~fIINm1'V1'V11n11"n1!1 

" " ., .ar"....J'" .. ~ .oJ " ." .....1,,, ... 
~~1~"tJfII'l1t1tuLLN~tl'luCY~1"1U"Un-31U'VI ~~tJ1n11 ~"m~ft£1tl~ ~U1~"tJ ~U1~"tJ'VI ~nftLfll£1-3 

., ...... ~ ....J ... ., .ar.J ,,, ., 
nu JJL "£1-3 ~flN n11Lt'l£1'l'VItl 1~"tJfI'l1t1tULLN~tl-3u CY~1JJ1n'VI t1 t'l '"11 nn11 ~ ~1~"tJfI~LL UU~tl-3 

" ~lJItltJLLtJtJ~tltJmtl 

5. iJCY~1~1Un1~'lum11-«tJ1n11 ujtlLL£1mtlutl1~L~UiJCY~1"tJrj1 ijiJCY~1 

fII'l1t1~ ~tl1 "~1 "n11~ LLft~t~~'l ti'l~'1~t1 "t1U~tJLL1n ffi-3 ft'ltl 1 LtlUiJ CY~1111UfII'l1t1t1fttl "Ii£1 

~1t'lfil'l1t1t1fttl"Ii£11u~1ui1'1m£1LLft~'VI1Yi£1~U iJCY~1'!11~fiI'l1t1LtlU~'lUIK'lLLft~iJCY~1111Um1 

1-«tJ1m1LLri'iJCY~1LrltlLn~L~!;J,nLiUll1£11u-«tl'llinfl1;1 lJI1t1~1~tJ 

6. iJCY~1111U~tlL~£1'I~1tlIl1"in~nr YitJrj1~L;1~n"1U'lU 2 1u 3 '!Itl-3 

tflNmni'hn11~n1!11-«1~~tJfI'l1t1tuLLN'!Itl-3iJCY~1tt'lm~~£1tl~lU1~~tJ1u1~~tJ~lnftLfltJ-3 
riu ij L ;;£1-3 tfilN m1L~£1'l~ij1~~tJ fiI'l1t1tULLN'!Itl-3iJCY~1t11 n~t1"~tl tfilN m11"utniu'VIfltli 

LLftU'" '"I1nm11-«1~iltJfII~LLUU'!Itl-3~lJItltJLLtJtJ~tltJmJJ 

~ ttliJ CY~1~"tJ 1 UfiltlU tt'lil L u£1tI ~ 'lU 1 ~ qJ LU uiJ CY~1'!1tl'l filtlU t"il L u£1tI Lrh~ LU" 

1-«tJ1n11t11u1U tALLri tfilNn111lJ1utn~u'VIfltliLLftU"tt'ltJiliJCY~1~1u-«tl-3lin'!lU1t'lLin a-3 

o .J ~., ,., ::.. 
tl1U'l£1fiI'l1JJ~~~'ln~'lUnft1'1'V1'!11"n11~LLft LLft~utln'"l1nutJ-3"tJ'l1lJ1'ltfll1-3n11lJ1'1tl~lu.tltJ 

, 11 ~ ... " .. ...J' Go 11 O'''~ tI ... 
filtlU'D1-3 ft n tllJIU LtI'!IUlJIfttl t'lLL U'l'VI1'1 Lt'lUL'D1tltln 'VI1 ~~l\'t n'!l1 "fII'l1t1 fttl t'llltJLLft~'!I1 "fiI'l1t1 

~~"'l n 1 un11L~U'VI1-3 L ;1 tltl n t"tJ L~"1 ~L'lft1 nft1-3 ~U ~-3';11-«Ln t'l1l11~fh 1'~1£11 Un11L~U 

'VI1-3L'1tltln cK'l£1m11;tJ1n111C14'nffi1u£1u"ru41-3~1tl1C1LL~n~ Ltlullu 

~ 

'"I1n~ft~ttl'1'1I1U~1t111C1LtrffitJLYl£1tJ"~iltJfiI'l1t1tULLN'!Itl-3~1l1YiiJCY~1~-3il 
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~111.:J~ 6.1 LL~'Mn11LUmuLYitJU€U~Ufll'l12JtuLLN'f1.:J~Il'lniJCY~'lLfilNn11tlTt1f~~UiLLfl~ 

LfilNn11fi1f1ULiJllihutJ2J 

t1'UiUf''l1~lUU.N tflNn17tll'nf"ul'U" 

n-:lft111"iJcy\ot1 

1 iJCY\ot1A'1'Uli1LflillIi-:l ('hLll~!l 2.07) 

- La!l-:li-:l"nntl'U'U " "... ... . - 1i11'U'D'U1"'\ote-:l"n~'!I'U1"'Lfln 

- La!l~i-:l"'1nTl'Utl1\ot11 - e1f'11ft111"LTi11'1lli1 Ll'Iffi 

- ~11i1f''l1~ft~'''lnl'Un11L;j'U1'I~ - L TltlruL "'tlfl 'U~tl-:l,;ni1ft111" LTi1 

- ft111"u.'llilfle~~1"f''l1~Ufle';II;!l 

2 iJty\ot1A'1'U11f'1(rhLllfl!l 1.98) Ucy\ot1A'1'U11f'1 ('hLll~!l 1.80) 

- 11f'1rl1L'Ihlin~~-:I'WL\ot~1~ft~riU - 11f'1rl1L'hlin~~-:I'WL\ot~1~ft~riU~-:I 
~-:lth'U'l!l f''l1~ft~IiI'ln~tflNm1 fi1'U'l!lf'l'l1~ft~IiI'ln~Nm1"i" Hl~ 

"1iI't)1~ 
3 iJcy\ot1A'1'Ur..Ifl"zitU"'(rhLll~!l 1.91) iJcy\ot1A'1'Uli1Lflili-:l(rhLll~!l 1.80) 

4 

5 

6 

- ~e-:llin ~-:lfi1'U'l!lf'l'l1~ft~IiI'lnl'U - L~!l-:li-:l111!l1'UtflNn11 

~e-:llin - La!l-:li-:lU1L'ltU7tlU1 

- ~-:lfi1'U'l!lf''l1~ft~j;l'ln lou tflNn11 - ~-:I U. 'l "'fltl~ UfI~tVl1" U.'l"fltl~ LII!l7tlU 

- tl1n1f'1'Wthm1'l111!ll'U~tl-:llinUfl~ i1f''l1~q~L~!l-:l 

111!ll'UIIi'le1f'11 - U11mn1I'1'WLtetJiemmn 

iJty\ot1~1'U"Un-:l1'Uml4u1n11 . 
(rl1Lllfl!l 1.69) 

• .I 
(f'1Lllfl!l 1.67) 

- 'D1"f''l1~ft~''''lnl'Um''~'U1'I1-:I 

iJCY\ot1A'1'U"Un-:l1'Ult1.l4u1n11 
. .I 

(f'1Lllfl!l 1.77) 

. 
(rl1Lllfl!l1 .58) 

'"I'ln~'l1'l.:J~ 6.2 ~fl~ttJ'f1.:JiJCY~11~~~1.:JLfilNn11tln1f~ujuiLLfl~LfilNn11fi1f1UL",ii 

LiltJ2J~li1n11 ~m~t'lnU~'l 3 €u~uLL1niiiJCY~'l~filt\''ltJflU LA'LLrliJCY~'lA''lUli1Lfl~.r.:J iJcy~'l 
" I I .,..1'1 I .Of.}' _., ...i 'I" I "., ~ • 

(;I'lU11fi1'lfil'lL"lI'lnnVl L2JL~2J'l~~2J LLfl~uCY~1"'lU~flj;lllru'rt"ll.:J LiJIILLn f1'lfll'l1 ~f1.:Jnn ~.:JfI'lU'ltJ 

" fl'l12J~~iJII'lni.:JIl'ltJlu~f1.:J~nLLfl~1tJluLfilNn11 L"'tJiJqj~'l"'lul~cYiiim~tW~filt\''ltJriu LA'LLrl 
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ifCU~1~1UL~U~~~ ifCU"1~1U011L~UYl1~ ifCU~1"1u,\'tl~~nLLft:;ifCU~1i~tl1u'lU"'l111":;~'ln 
'I "... 'I ~ .IlL! ... '..l"' ..J.Of l' "' .1'1 " ... 
LU~tl~'YmLLft:; LULfIIN011Y1 LJJL~1I1:;"lImJ11"1"1L"]I1"n ¥'t'lUIJCU~1"1U"Un~1UYI L~U1n11 

n1:;u'lun11l,\'uln11 LL"~tlLiu~~1tl1l1,"im~tcU,ru ,"U~1bjij"'l111LLf1n,h~nu 

.. ~ ~."' "' ~ " ~ ~ .I ... " 6.1.3 L"tl"m~nLLU'lYl1~n11"IJrut;t'l'Dtl~tl"11t;tLllUYI "UYlL'Dt;tU1~"ft~L'Dt;tU1~ntlnUtlu 

1~U"ttl'-lftn11~m~n~'Aiil1n011illIl1~cULLft:;n1M~11::lf;tl~ft LLft:;011LnU 

11 .I .. .!' ~ 'I.' ."' ~ '1Itl2JftYl LPliil1n L""~n1" LULLt;tft:;LL~~ ~~U 

... ... .. 
• CJfllJltltu'VI 

- 11f11 

- ..... fi'NYl1LUJU'nU 
"., ...... ., ... 

-~~~~nYlU~~aLUu1~~ 

"ltutl1~ LL;i-:JLLN ~1a-31~ 

i-3~1U1afl11~~~~1n 
~ 
'nUl1Ufl11J 

-~,uuum11~L'h~~-3,;n 

'Wm~L'h~un1nrL;:i~ 
-uta1J1a,;nLL1J1JL,hl1a 

o 

-~~-3~1U1afl11~~~~1n 

ft1Unfl1-3LYh~~1Lilu 

.. " . Lntu'VI IJIuYJuLLfl~m\4U(;I 

11f111~~-3nr)111a~U11u 
. .. ... 
mu~mnu 

~1U1afl11~~~~1nfl11J 

fl1u ~~umnrL~bJl~L'h 

L~~ 

-uta1J1m'n~fl~ 

~~1f"ujuYI'~L,hl1a<)u 
.. ..; 

LLfl~l1a L~~UYI~i"l1 LLfl~ 

iu~~a 
o 

-~~-3~1U1afl11~~~~1n 

ft1Unfl1-3LYh~~1Li]u 

<)~'l~·Hfr.:i1J1.hu 

mn:J ~un1tU'u 
.,... ... 
\4~~'nnfl11Jfl'N 

-uta1J1m'n~fl~ 

~~1f"ujuyfl1fl1 

u~tJ~ 
o 

-LUU~-3~1U1afl11~ 

~~~1nft1Unfl1-3LLfl~ 

-i-311'nr.:i1J~nr)1~LL'!i-3 -i-311f11 ~atiIilLmu.,r 

iU~Li]U~'n1f"ujuYl'u rKuYJuLLfl~1~~.:Jnr)1~ 
thULnfl'Lfla-3 LLfl~i-3P11~ LL';-3iU~~!J'U1J1L1tu 
nq~tjn"hnq~Lih ~~1a~ lnfl'L;la.:J 1;rLLu1~1iI 
~lfnatl1'nlun111;r1Jln11 o;haflf-3~m'WrK~.:J 

.flLfl~.:JlfL;:i~L~~ 



- -itl.m').llm1'l" 

",'lmhtl 
.. 

Lrl1~m1~"tl~~'lnli'tl~m1 
.1 -Ir~"' 

1J11'll1ilfttlUu~,)IJI~Y1P1tl~m1 

~,h '''''~L~mJ'lJLrlNm1 

- m:a~~llJYI'l~ -ihtltl "I 1'1"1 1 Y1'l~Lf'l 

m1IJ1t'1'l'" -ti"LPltlfn'lPi 
'1."'.J .: ... "'~ • -L'I4l'1,)"t'I"l'I'l'l4ru~Y11M1 

iCUCU'l~oi'l ,,,'Itluti,,, 'ttl 

-usJ,,~U ttl'l;')f 
. . . 

-n'l1~u..."",,'l'l4'1tln'lTUtlnlJltl 

'!Itl~~~'h~n 

ft'l2J11tl"tl~Y11~ 

tYl1~,.yf'l41tJ~"LPltlf 

L~~:;'l7:~1'f~1t1 

",)"~~2J ',,1'~f1~n 
-~"LPltlfLilPI 

-Huz.i,,~u tu');')f 

- ihtltl11'111 

-tlntlU1lJ,.Urn1'" ,,"jjl'l,)'llJ -tlntlU1lJ ~t'I=L6Iffi lJ 

- 1'I,)1lJjj~tlLfttl~ 

'l41tJ"1'lft~'l 

,.itllJ'"m1'1hJln11jj 1'I,)'llJ,.itllJ"tl~ 

~tlLfttl~~lJ~~!.ILiI" 
'1hJ1n'l1lJ'lmh 10 i'J yh',," 

\1nA''ljjl'l,)1lJL'tlJ",,, 

tI'INm1 'U1ItI\1nA''l'',)''''I4qj 

LilW'n~n~lJ'I4'l~Y1mitl 

!hUft"1lJ'I4ft')~ 

,.1!n~1"~t'I::lin~'" 

mTUlm1 

-LiI"~~1'!1tl~~"~ jj 
tl'l1'l1""1N,6~= 

tl"1fPl~"yf',,"L·Jhtl~ 

~1"'I4i~ tI'INmffin 

",1",)UlJ1n ,h '''" 
tI'INm1Lii"I'I,)12J 

U1L'tl~tl 
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-'f-itl.m'l~m1'i,,",1ml'ltJil 

Lrl1~n11~~tl~"'ln~~n'l1 
.1 -~"' 

Pl1'l"fttlUu7:,)PI~Y1"tl~m1 

~,h 

-~"LPltlfL ilPI 

-m1fti1~1'I,)12Ji2J,;u1fr1u 

k' "' ~ ..... 
~ .. 1W1'm1tl~lJ'I4'l ,)Y1!.11tm 

th"ft"12J 'l4t'1~ 

-ihtltl'lI'l'l1 Y11~L'ih 

-m1m1liuz.i,,~u tu');')f 

-m1'''"'',)''t'I'''~'l~,h 2 

Ltltlf~.w1 

-mTUtlnj;jtl'!ltl~~L;1,;n 

-tlntlU1lJ~1'I1'It'l1n1',,"jj 

1'I,)1lJ,.itl2J'un'l7tln~'l" 

-ftf1~~N ~~''''''mnh~1'' 

tl!t1H'mcuorliPl1'lm1L,h,;n 

lJ1filJ '''011 ',,"1').II1'ft tUUft 

nft'l.ru 

-~fum1!.ltllJfu"'lnn~2J 

\1n/h~LiN1!n ~n~th" 

"''' 1 .,J ft"'l2J'I4ft')~ \1nl'l'l ')" 'l4CUYl 

~f'l2J1L,h,;ntl1~t1 ~fu,h 

. .. • t' ~u..."",,1"1m"tl'U'\4'1tlI'l" n 



i1",cr!l~'l'\.uaUJ 

n111'1 ft1 1'1 

- ';1Lft~~ 

mnLI'l11~'I'ILL;.:I 

, "fi!lUL!lmftLLft:: 

~t1ftnl'l 

MuYlfLUJu;u 

-~UYl'Wdhtltln 

ft~"'lnftU1tJ ft1).111C1 

~UYl1.:11K'l!l1C1L)Jft1lltJft11 

t1r-"'1Yl1.:1rAfl~tJ'l 't1u.:Ithu 

M'W1 LLft~tl~1nt\'LL~fl.:l 

n11"'1LLft~~ffi"'ti1u;:)ULnt\'1 

-f111'l1rufutlt.:l't~2J ~I'I 

Cluul~tY ~UYl1.:1L;J1f1f1n 

ft~"'lnftU1tJ ij~f1 LfttJ.:I 

itl.:l';nijl'Jtu111,,;j 'W 

-.Of ..l 
).I1JCU~1Yl",f11'11Cl 

r-uUI'I'l1).1t1fttll'l5!l,.:I 

flYnfl'lwui 

~'l11cilULYU'l. 

-1.nt\'LUl~1L ~1"r-!l1~.:Idm 
... ..ld ., loft . 

'''').I'l'lYl 11'1CU LL~''I.:I 
..l • ., 

ftCl1UYl11"J1n11ft1I'1CU1 . 
nt.:lLYl").I~1U1'11lJ.:I"":uf\1 

lIKLLriW11'111LLlA.:ltlr-LYl'" 

'YltJ LLft~nr-YI1'NPi'W1 

ti1UClUU11"J1,j1LUU 

f1f1nLLtJUfl11'l11LLft~ 
., 

ifl.:l';n';uft~tJ M.:Itl~ji" 

ClUUl~tY).IfI.:ILiN'lH" 

liu1n11ztiLLtJUL"JIflfift 

f1"1fI'1WUYl 

U1n11'i'ltJL~fttl 24 i''lUJ.:I l1lu1n11liL"Ih,;nr-tJ~ 

-Yl1.:1L;J1 LrtNn11LL1'1U 

-ihtJUflnYl1.:1L;J1LrtNn11 

'W;IIL",U 

-i.:l~1U'ltJl'I'l1).1ft~"'ln 
.J. ok ..l., • 
l"4'lUnft1.:1LLft~UYl"n~f1U 

~'lUnft1.:1Ufl!l 'Wijuln11 

L-i1M ~Liiu 

-'Wfu'l1'lM1.:1"J11ji 

-U.:I'W'\J;'; 1 n111'l ft1 1'1 

iu 11!l-lU 

-L~f1~Nn111ltl!l 

-l11tJluifl.:l';nLLft.:lft'l1.:1 

'W L ;;tJ.:I"tl LLft~t11n1"''W 

'11tJLYI 
_ ok..l 

-1~LtJ!l.:l"UYlLLl'lU 

-11 1'l1ri1L"IhriflU;J1.:1,.:I 

uJtlL;j!lunui~1U'ltJ 

1'I'l1).1ft~"'ln~'lunft1.:1 ~ 
~tl1ll1Cl 'WL;;!l.:l"tl 
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3L",.l'IflDt 

-ji"Cluul~tY .1).111C1 

~UYl1.:1 'lJ.~"'ln ftU1!l 
., 
';.m1.:11C1tJUI4"LLft~~ 

~ffiLL"LII!lft111.nt\' 

ftU1).1~ft'l.:l thuirm1 

ti1~Lnt\'1 

-~UYl1.:1L;J1f1f1nft::"''ln 
-.,j ~ ., • 

fttJ1tJ ).I"JIflLl'ttJ.:IntJnq).l 

~n"'1Lih~).I1tJ 
_ok ..l., • .J. 

- ).I"UYI"n~tlUl"4'lUnft1.:1 . . ... ... ... 
U1m1tl1~11L1'l1tl.:l").I 

LLft::I'I'l1 ).I"Il'ltJ L ~;tl LLft~ 

fm~nl'l'l1).1t1ftflI'l5tJ 24 

i'l UJ.:I 'W mwh-Dtl).l LL "JI).I 

-M'ltl11'111 'W';Uft~!l 

-ih!lYl1.:1L;J1 'Wi"'L",U . " ..... --
-~tl.:l"n).l'DU1"'Lftn).lnftU 

tiufu 

-ijl'l'l1).11flUL;J1i'ltl11'l11 

-~t1ftnl'ln11aflft11 
I11lY1ti.:lnt]M' 

-tfCUCU1tu~Ullltlfdlil;1 
..l ~_! _ 

-Yl"'tl"'"Cl ~L"!l.:l"f1 



mMLrl11~''''LL;j~ 

,"'!itll~Lflm~LL~:; 

~t1~nrl 

.. 
11"W 

-lnfl~1~~11"iuA'1ln~ 

-ii~LL'Ii~L;;JJJJ1n~U 

-ln~fiU1f'111LLmtir-LYlri 

lYltJ ln~yhm,;'lu 

-ii~LL'Ii~L;;JJJJ1nfu 

-fl~'~1~~~ln~U1U 
.l'''' .J 

m1r"~1n~ ~tl1UYl 

11'11m1~~tl1~nH1 

U1U~U1JJ14~'N U1uM 

11'11 ~,.ihtJ1tlUJtfln~ 

.. .. 
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-LrlNm11.n~Yl1~LLtJn 1tl -JJ~Il1'l:;y!1~LatJ~~1n nfl1~rlU~1n11UU'l"LUJU 

~,.ml1Yl1~dh1.UL'lfl1 tlUU~:;hUtl11411 LU11tu LatJ~i~~1ntlUU-

Li~£'i'lu -n1~11~1~",i", ~LL'Ii~iuJJ1n~U 
-niU1t1lnfl141nJJ1~1nYl1~ -ln~Yl1~~~~:;vi1u1ffl~ltl -n!)14JJ1tJ 'W1U.'U:;11JJ 8 

~U1JJ14fl'l~ niU1tllnflL~flL;r1 i1JJYi1L"li111tJ.rU 

~111~~ 6.4 ~tU~fl~L"11:;\f~LL'!i~iu ~LI'l11:;\fnqlJ\'1n;r1Lih~nJ1tJ LLfl:;~L"11:;\f'i""1tJ 

L"Nm1fl'Ynf~uJu" 

iI~~tJ fl,,,f,,ujul1 

tihrnfLLJJuiu ~'lmOUL'Wflft 3L~.f'lflf" 

1. ~Lrl11~~ -JJfl~~LL'Ii~iuLi~u -JJfl~~LL'Ii~iuLi~u1:;iunfl1.:J -JJfl~~LL'Ii.:JiuLi~ur-iun~1.:J 

LLll.:Jiu 1:;~unfl1.:J~~\1.:J ~LLri ~~~.:J U'LLriLrlNm1r1flU~ii ~.:J~.:J ~LLriLrlNm1r1flU~ii 

tf'INm1f'1flu~iiLiltJJJ LiltJJJ '1JJ* JJ1tJrlflULII LiltJJJ qJJ;;U JJ1tJrlflULII 

'1JJ;;U JJ1tJf'lflUWt rlflJJJJtlUL'lfltf LLfl:; rlflJJJJflUL'lfltf LLfl:; 

rlflJJJJtlUL'lfltf LLfl:; 1"ULniultlft~ui 1"ULniultlftLLflU~ 

1(;lU Lniu lflft LL~ui ft1"'1Ufl'W1f(;lujUl1~LLri ft114rufl'W1f" ujUl1 ~LLri 

ft114rufl'W1f"ujUl1 ~LLri 
.... 

t1'l11ruUL'Wfl~ fiU1fl1YlL1tJLLfl:; 

~'lmOUL'Wfl~ fl JJ"iuYlfLLJJu,fu tlJJ"iuYlfLLJJu,fu LLfl:; 

L1flU~UYlfrlflfYl 



2. ~Lrl71~ -1in;1m~t1J.1Wl~YltJ1itJthU 

ntiJ.l~nA'1 ftU1J.1\11ft'}:l thWl"'m1 

dh\llJ.l1tl I'IU'Yh~1uthutJumt\'1 Ilm"l 

~'lui'l U.fl~1.:J~'lU~!I~tu 
. ~ "'_ .... 

r-l''l1.:Jn11'11!1MULl'IJ.lLUtlJ.l 

tiU""'"1U.~.:JU1::LYI~1Y1tl 

!I.:J~n11ft".u1::'!I1'!11~ 

U.'nYltl1N'ntJ1U1fl~171' 
- I ..I • _~ 

unYl!l.:JLYltJ'l~1.:J'"~YlJ.l" 

-1in;1mn L<\'1W1i1 

1'11In11u.ft::'n1in.:J1U 

'UM thUtJULnt\'1 

thUftU1J.1\11ft'l.:J u.ft:: 

I'Im;1.:J1utUfttl1U 

thUtJumt\'1 'Yi!l.:JL~tl'l1::tl:JU 1inllm"l U1::n!l1Jn1M1.:J1 

t11;'n~ft1::~'lur;i'l 

3. ~Lrl71~ -!l~tnt\'ClUUt\llqJ tnt\' -~'lLu.hhL<\'1'n1::tJ1u.ft:: 

,I'I'!I1tl ~1.:Jt\1mftuA'1 ~UYl1.:J dhtl!ln ft::'n1U'n1::71J.1 8 

"'_ ... • .... 4 
-tl11'111 LPI"UilUJ.lI'I'l1J.1U1 L'!I!lCl!l 

-t~!I Lfttl.:J ~J.I d~IU'I'I'!I1tl 

-t,rulm1'pJu.'U'UL'!Itlnft 

t1'n1fl/luj'u"u.ft::iiulm1 

L'h~n1::tl::iu 

-ij"ClUUt\llqJ ~UYl1.:J 
~ ..I 

ft::I'I'lnft'U1tl 'nUYI 

~'lUnft1.:Ju.ft::i.:J~1U'ltl - .. I'I'l1J.1ft::I'I'lnl'lrul'l1U J.I 

m1t,rulm1 24 {'lUJ.:J 

..... !I .. - .....J..I 
'!ItlU'ltl.:J"nUn,!J.I~L'1I1Y1 

Luwn;1mnthu 
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6.1.2.2 ~ttJiJ,,(tJ"''lU~~'Jn11lJ1~1'' ~L"11::1f'''I.L;-3 ,,,tltlU ttln1~1.L~::tp..l~n., 

~L"11::1fnti)J~n,tl1dh~)J1tJ ~LfII11::1f~I.L'~;U LL~::~Lf'111::1f''''1tJ 'tl~t"Nn11f11tlu~iiLUtJ)J 

- 11~1 

~~i~~unnU~~~~u 
L~~~1;~1~131U1~1e~fu 
ri~u~~~1U~U~~1~ft~~~n 

ri~umn~~ru~ru ~U1~~tN . ... 
L1~rJi'U~~LLlJ1 30 ~111~L~IJI1 
J' • 
~u1u ~~~1U~U~~1)Jft::~~n 
, ... _J' ._ ... 
~U"'fN."n~UtlfJnuL"1~tl~ 

~tl~4'~L~1U~H 

11~1nfl1~ ~~Lilun11rh",u" 

'1niPl11n111J1tlULLYlU'1n 

n1ffi~'VJU~tl~~~LilUL"1'11tl~ 
~tl~ LIIuii11~1~1",fu~tl~ 

Lflnq"Ur-~1N 9.500 U1Yl 

• .. J' ~.I 
~tlL~tlU~U~u 

l",qj LLU~fi"LrlNn11 

"'i"'11 i~~1U~U"~1~ 
ft::~~n~ru~ru iJ .. ,uul; 

~1U~Lll"'1~1~ri~U . ... 
... - "... I 

'IIU1~"'tl~L1~IJIUPI~LL91 

J' • 
30 ~111~~IJI1'IIU1U ~~ 

~1U~U"~1~ft~~~nlu 

~tl~lin;Utl~riuL"1~tl~ 
~tl~""'L~1u~H 

~~'~"'fl'n"'fl1U LIIU 

L ;'~tl~~tl~Lilu~ri1"'U'" ~ 

rJi'tl~n1"L,hft1~'"C1"tl1e~ 

11fl'1A' LIIU11fl1Lll~U 
~rJi'U~Ur-~1N 8.000 

. .. 
U1YllJltl~tlU 

... 
ft~"~n~ru"ru i~tl~ 

~~C1uul",qj ~tl~lin'ii 
.:. " .., 

~U1~L~IJIUYl 32 1J1111~ 
J' • 

~IJI1'IIU1U~~~1U~U 

~~1~ft~~~nlu~tl~lin 

J' .- Jt " 
'IIUtlfJnUL"'~tl~"'tl~ 

4'~L~m~H 

-n11ri1"'U~11fl'L,hii 

1'I~'~"'fl1n"'fl't! LIlt! 

L"'~tl~~tl~LilU~ 

ri'W~Ltl~ LLfl~i~LLYlU 
". 'i'_ ...I 
r.ln1W~ Ll'It!111'11Lllflt! 

LbJ"'U~U1~~'N 8,000 

• .. J' ~.I 
1J1YllJltl~tlU'IIULU 

- ;tl~Yl1~n114'", -iJ .. ,uul;;tl-3'Vl1~n114'~;1 -L"1'!1tl~~tl-3 -L"1'11tl~~tl~ 

;1",U1U ;1",u1m;;u~"Iitl~Yl~Lilm;itl -i~LLY1ufu~hm"li1fu"tl~ -i~LLY1ufu~hm"li1~ 

~y"Nm1 Yl'-3tYl11f"''''LLfl~ ~1Un~1U~tl '111t! L"Ii1 - ... tlULlJltl1LUPI fl1ulULrlNn11 LLfl~fu 

"tl-3Yl1~ tYl1~"'''' LLfl~ 

flULlJltlfLillJl 
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tr .... afbur-ltUI 

n111J1~111l q~i;ilLYl~ft ilULnfl1 2 

- n11ft~LftbJ -iiuLllflfLil" LUJu~u iha -iiULllflfLil" i'lLLYlU't1n -iiULllflfLU" u.rJmiu 

Yl1~n11"fl1" L1J~tu1~ml1U'1Nn11 LLfl:: rnaUfln L-,!UUM';'lf ihaL1J~tu1~ml1 

- 1JR~1n1 

L ;1~fl~tlfl~ LiluqL1Jti'tu1 LL~:: 

tl1::'1tf~,;'U1f 

.. ~ " .... 
-~n11~nflU~1JMfl1n1 L"~ 

R'l1~Yl1fl~lun11tlD~~1u 

L~fll~qfl~fl1~a~fuR'l1~ 
ft::IIl'lnftlJ1a 

"1~1 fl1Utluui1'lft11 
.!' .. .I _ _ 
L"1"U1Yl~"1'lYlmfla 

fl1UftU1~"ft'H l~,h 

Rfl~~TiUft1"fuqLLu--U1 
LLfl::L ;1~fl~~fl~ Liluq 

L1Jti'tu1 LL~::tlr-'1tf~,;'U1f 

.. _ .. 
~~LLflLLfl::'t""1Yl~~1U 

L~fll~u1n11tf\alJ1~ri'lU 
iln11 H L ;1"ll1~~fl~il;j 

1Jflflflfl1f111'l1" n11 

1~U1n11ft'lul"qJ~~Lilu 

Luim~w::;1':JLilUflf,:j1 
'Wil fI'l1 ~ c:n,;'ufi'lIiI1 

~,:jau 

- llfl,:jYl1,:jn1t'l" -tr't,uuLfllfl~Yl1,:jn1ri"~1 -L;1~fl,:j~fl,:ji'lLLYlUfu 

~1"lha ~1"lhm~a,:jllfl,:jYl1,:j~m~fl ~.hnL1l1fu'tfl,:jYl1,:j 

- fl'l1~il~flLfta,:j 

"1fllJlni'u';1 

~Nn11 LYl1~Yli LLfl::iiuL"flfLUf\ 

. 
ili',:j~1U'lafl'l1~ft::f\'lnfl1lJ 

f'l1u rna'\ii'LLU'ln114'''n11 

-~flLfta,:j;lr-iu;I Lil" 

LtlU1n11~1U1U ~fu 

fI'l1~ila~'t1nqL1l1 . , .... . 
'1'llJl1,:j'1"Yl~1Yl1,:j1U 

yjfl,:jL~m ~nti'1 ~,:jfbu 

1"cULiluinti'tu::n11 

LLu--U1UflnMfl LLfl::'t1n 

iiUL(;1flfLU(;1 

U'lNn11 LLfl::L;1~fl~ 

~fl~ LiluqL1Jti'tu1 LLfl:: 

tl~1tf~,;'U1f 

.. _ .. 
~~LLflLLfl::'t""1Yl~,:j1U .. , .. - ~-LYlfl L"U1n11LP1aU1,:j 

ri'luiln11L fL ;1"ll1~ 
~fl,:jil;j1JflfI~fl1f111'l1" 

U1n11ft'lU l"qj~~Lilu 

Luinti'w::n1m,h;1,:j 

Liluflf,:j1 'WilR'l1~ 

~m'uilII1 ~,:jau 
-L ;1~~~fl,:j"ffli'l LLYlU 
.... 1 ..j.l.... 
1lJw1nL1I1Ylft1un,:j1U 

ffl '1a L1l1 rnalu 

U'lNn11 LLfl::fu'tfl,:jYl1,:j 

LYl1~YliLLfl::iiuL"flfLU" 

-flflU tf\ilL ila~~U1" 

L"cUfl~~"tlUU~Lil" 
lW1n11~1U1U 'liIfu 

fI'l1~ila~'t1n 

flUYi1,:j1U ,rn~nti'1f11U 

ftU1~"fl'l,:j LLfl:: 

'1'l"1,:j'1~lJ1,:jri'lU 
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i[";'!.IthuCJtUI ut~ I'IflU J.JLU!.IJ.J 

n11~fl1'" qJ.J~i1LY4fl~ ilULnfl1 2 f~UtnaUVllI.flftUflUIif I'IflJ.JJ.JflUL'lflfi 

- Yi1Lfl~i~ -i~fl~'U~1Un11~1Ufl~~tn" -i~fl~'U~1Un11~1Ufl~ -ln~~!.In"f~~uVl'l~~ 

riuLnfl1lnflwH ft1maU;r1 ~tn"riULnfl1 lnfl lnfl~1Un11~1Ufl~ 

L ;uVlfflriULnfl1 ~fl~n1~1'l~ 1A1~~1maU;r1 t1'11~n11 ~rli"riULnfl1 
" t)N-1Ufi11J.J ~~mUU'~ty"lnfl i~fl~'U.fl!.l~flUf1~~n 1A1~~11Y4aU~1 ~U 

ih!.l1tlu.Jfl"'!.I~1nJ~~1V11~ "1ntlUU~flntl~J.J1tu Vl1~Lf1 flfln~~II'ln 

~1J.J11tlL~ULf1flfln 150 u.J~1 "1111'1'l1J.J ~lJ1!.1~IItlUU'~~"lnfl 

*,~"''ln~lJ1!.1 *,~"'lnlun11~uVl1~ Lf1 ih!.l1Clu.J~!.I~11 

flfln tI'INn11 tIIm'flY41~ t1~~1V11~ 
~ 

L 'lfl1nfl1~I'IU 

~LI'I11~'"~~~ I'Iflutllihi1!.1J.J 

, ",tiflU tfln1*,LLfl~ 
qJ.J~i1LY4fl~ ilULnfl1 2 f[;lu tnauVlflflft UflUr;f 

.. 
fltl*,111'1 

I'IflJ.JJ.JflUL'lflfi 

.. 
-n11~UVl1~Lf1flfln -flmf~fl11'11~ til II L.tU -L~UVl1,uf1flfln*,~II'ln - '"~"~ 
*,~II'ln *'lJ1!.1 ~flLft!.l~ " 

*'1J1!.1 ii~flLft!.l~1l1Y4 i~fl~"lnfl1A1~~11Y4ftU~1 

'" .... thUn11~1Ufl:;~1n" Ufl::rl1Y4fln1ftull .... ... til'" ~ fln1ftul'lflU J.JLUtlJ.J 

-lnfl1A1~~1mftU;r1a~ -LI'INn11L~tl1J*,~1Jiil'l'l1J.J -a~~1U'ltll'l'l1J.J*,:;II'ln 

t11U'l!.ll'l'l1J.Jft:;II'ln LiluthUi'l n!l~LUtl1J'W n1!.11utI'I1~n111'111Jl'lfu 

n1!.11U~fl~;rn~fl:;n1!.11u Ll'li~I'If" -icyty1L'hYi1~~1!.1Ufl:;ii 

LI'INn111'111Jl'lfu -ityty1L'hYi1lA'~1tl " ~ 
L,h~tl:;iu 1 LllflU 

-Y4Un~1ULfl1 ,,, 'ldlUn11 tIIm 'flY41::11'l,j1~'JI1 ~ 

" 
llhi1n11 Ufl~iiL,h1:;!.I~iu 1 L;iflU 

-r-1JlJI'I'l1J.Jtlflflllzl!.lt:! 



ijLl'Il1~''''L1;-3 

''''~!IU t!ln1~LI.fl: 

~tl~111'1 

-ft-3ti1U~~~1~ft:~~n 

u.h~~-3'Wtlu1-311~-3L'lfi1 

-ft-3ti1u~~1'I'l1~ft:"''lnlu 

'rI'IN011'W'Wffi~ tl11'111 

-U1-3ri'lU~tl-3tl11'11Tnl'" 

tVl1~Lfh~1"'n11~LI.fl 
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LlIU ~IIILU~LI.fl:'!I1'l,h Lri1V1t'" tVl1~Lfh -L~~-3i-3 ~Ufi:tltl-3,.,n 

-'WiitftUty1L1I1r.:::~:iu -'Wiid1un-31ull1uln11 n11ritl ~11-3L1u~1Cl'L,Hb 
-Lou,hlf"1~1J1-3ri'lulu n11L1I1tlfhUilUVl1-3011 ft1~~~1L~ULlitlruL .. tlf 

n111~uln11\41n~tl-3L1I1 -Lou,h 1f"'1~u1-3ri'lulu -1l1~1u~tl-3ii~1l1'WLri1 
o 

iiiftyl41 n111~ uln11 iiL~~-3i-3 -ii .. tl"'1Cl'WL~~-3'Wtl 

"1n~tl~tl1~~Y.l~~!I-3tu -Lnu,h 1f"'1~U1-3ri'lU 1'1.1 

~ .. tl"'1Cl'WL~~-3'Wtl n111l1uln11\41n~tl-3L1I1ii 

-'rI'INn11;jl'lCluull4qjv'h -tl~1ufhun11A'1L1.fl: -;j"'Cluull4qjvi11~~tfty"1 

~hu'Ltl~1rrn lnflri1'1.1 1~~tfty"'~hu'Ltl~1rrn ~1n"fh'l.lti'l.lLnth 
-tl~'uri1un11~1L1.fl: 

~ffi .. ri1UtiULnth 

-1'I'l1~;rtl-3n1ntl-3 

~ul'tnl'l Ltl~~'1.1 'Ltl 

;rtl-3n11~-3ti1u~~1'1~1~ 

tl1l41n1-3 'rI'I 1-3 011 

-ii'rl'l1-3n11~L1;-3iUl'1.1 
~ 0 

'WUiil4fl1~'rI'INn11 

-1'I'l1~tA'tl-3n1ntl-3 O11~1L1.fl:~ffi .. ri1'1.1ti'l.l 

~ul'tnflLu~flu'Lu~!I-3n11 Lnfl1 L1fi:~C11'1.1~11'~n11 

~-3~1'1.1'lfll'l~1~ft:"''ln ftC11'1.1tlr.:::n!lU n111Ji1-31 
o 0 - --., ... 

L'W~~~V1flruI'l1'l.l -1'I~1~IJItl-301n!l-3 

.. ~- .... ~-~ 
V11-3L~1 U'lNn1ffilJl'l.l ~~'1.1 

f1-3V11-3l11fitl1'1 L1'1.1'lClU'I.I 

-ii"hlf';hfllU011L;iU 

V11-3Lf1 t1'lNn11 

-iit"N011~L11i-3 -1'1.11'1.1 
~ 0 

'WUiil4fi1fl'rl'lNn11 

~ul'tnI'lLU~fl'l.l'Lu;rtl-3011 
o 0 

ft-3~1U'lfll'l'l1~ft:"''lniiii 

-L~~-3';-3 LI.fl:~Ufi:tltl-3"1n 

O11ritlft11-3L1'1.1'l1Cl'Lli-n1 

ft1fl~~1L~U 
-n114111"1;Jlll-l",1I'l-3Lf1 

LI.fl:Lii'l.lYJnrl'l.l 

-ii~LL;-3-1ulu~u~l4fl1~ 
t1'lNn11 
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3. ~ttl~S~LfII11:\f~u'~iu ~Lfl11:\fnq)J~nfl')Lih'UJ1tJ US:~LfII11:\f'''''1tJ 

tflNn11f11tlut",ihumJ 

"1rn~ 6.7 ~ttJ~fl~LfII11:i~u'li~;u ~Lfl11:\fnq)J~nA'1Lih")J1tJ US:~LfII11:\f'''''1tJ 
tfllNn11f11tlutllihutJ)J 

U'l4'tI I'Itlu~iMlmJ 

qlJ~UL~"" iJULnt\'12 f'tJlutniuYlfltli~taf I'ItllJlJtlUL'lftH 

1. ~~T1~~LL,j~W -lJtl~~LL,j~iuLihJLI'I1~n11 -lJtl~~LL,j~iluihJ -lJtl~~LL,j~wLi]u 

UI.... .01 1 . I'ItlU lJLUtllJtlU UtJ1U LI'INm1 I'ItlU~ijLUtllJ ~Nm11'1tlU~ijLUtllJ 

~mriu L'U LI'INm1 
.01 l' .. .,. , flU utJ1ULllmnu ~ U .01 l' .. .,. ; tlU utJ1ULllmnu L U 

qlJ~Ul'lflUWt lJ1tll'ltlUWt ~Nm1qlJ~ilI'ItlUWt LI'INm1qlJ~ilI'ItlU~ 

I'ItllJlJtlUL'l"H ~:: lJ1tll'ltlUWt lJ1tll'ltlU~ I'IfllJlJflU 

L1'11~m1tl~1f"ujU"T11'11 I'ItllJlJtlUL'l"H L'lftH ~::'LI'lNm1 
.r ..I .... 

tl~1f"uju" ~wi ~~tu~UYl L'U fiU1tl1Y1 L1tJ .... 
fluYlfLLlJufu 

.... 
fiU1tl1YlL1tl fiU1tl1YlL1tJ 

HruYlfLLlJufu ~'lnriluL~"ft firuYlfLLlJufu 

~'lntiluL~ft" 

2. ~LrlT1~n~lJ\1n;h -Li11~lJ1t1~in U'LLn -Li11'.n.J1tl~in U'wi -Li11~lJ1fJ~in ~wi 

Li11~lJ1t1 I'IU';1.:J1U LLfI::'I!n~n~ I'IU';1.:J1UtU"cnU 'l!n~n~~::I'IU';1.:J1U 

-Li11~lJ1t11tl~ Vi'LLn ~1n'l t11::nfl1.m111~h~1 LL":: tU"cnutl1::nflU m1 

thui'l ~::tl1;~t1"1:: 'I!n;1n~thuftU1lJ r;i1.:J1 

II So< -J I ri 
L'l1~1Y1T1'11m1 tJ1U U ~"'l.:J -Li11~lJ1fJ1tl.:J 'liwi 

Lnfl1 thU"U1lJ~"'l.:J LL":: -Li11~lJ1t11tl~ 'tA'wi 
_~ .... II ".I 

~1n ... 'lUfI'l L"'1~1Yl 

.01 
~1n ... ri'lurA''l tlU1 

.,. ~ .01 
T11n11TU 1~LLft::tlU1 

; _ .01 
LLft::tl1 Yffift1::LLft::tlU1 

3. ~U'lT1~'''''!I1tl -m~int:tnrm1Lilu -m~int:tnrm1Lilu -LI'INm1i.:Jtl~'hI ClUU 

"'tlUU!lij L UtllJ 1'1'11 lJ ij 
r,. .... 

"'flU lJLUtllJ~.:J'!IU11'1 t~qjlJtl~L,"U;I'IL"'U 

~tlLifJ~'!Itl~LI'INm1 tnfl t~qj I'I'l1lJij~tl Lfttl.:J'!Itl~ .,. .. . 
m~ftnt:trum1tl~ 

~1~"1miU;h ~UYl1.:J ~Nm1 ~tlU''!Imm1 I'ItlU~ijLUfJlJ 

ft::"''lnftU1t1 
.r ..I 
~UYI fttyty1L;1WU'l1.:Jl'lf'I'I 'W ~UYl1.:JLf1tltln 

ri'lUnfl1.:JLLft::a.:J~1U'lfJ ijm1~"'L;tln~L'h tnt\' ft::"''lnftU1fJ 

fI'l1lJft::I'I'lnflru ~1~ft1mft~1LLft::U1U 
.r ..I • 
~UYlft'lUnft1.:JLLft::a.:J . 

m1~1~1n ... riULnt\'1 tm.i1m1 24 ;'lUJ.:J 1::UU ~1U'ltll'l'l1lJft::I'I'ln 

1'I'l1lJtlfttl",ntJ~.:J l'lru 
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.I.J """" ~ u ~ .. " - "'i' '"l1nU'VI~tU'VIU~IM L'l'1..:J"U 'I..:JL Un11~~1l1~ClUJU1~11Uft::'.i~Uft ~'U..:Jn11 n11 

~Lfl11::,rUft::n1:LlilJ''''fl~fttflNn11'lUtJ:::L~UIJi1..:J' '!Ifl..:Jmi~IK'lfl!h..:J~LUUflYt1f"ujuiUft:: 
flflU t"ij L iltJ~ L ~fl "flU ~1 '11~ "1~t)" CltJ1::~..:J ff'lfl..:J n11~4'tJ u U'l'VI1..:J 'l un11tJfulK'l'lfl..:JflYt1f" • .. .. .. 
L,ju'VI1ufllf~il \tKi~il 

.. 
1. fI'l1t1rulK'l~1umtJIl1Yt (Physical) ~il 

0 .... :. ........ 0 I.J~ 
1.1 A'1U'VI1Lft'VI"..:J (Place or Location) "I..:JLn"'"l1nftn~W::"1U~U..:J'VI"~'I~tflNn11 

~'A'ru~ftn1::'VIU'"l1nU'"l4'tJIl1tJufln'Auri 
.ar ~ .-.J ~ , " 'i' " .. 1.1.1 uru~1LrttJ..:J:CltJU"'VI~ru'"l1~1U~U1~fIINm1 Uft::11Ufl1~1ru"L'lW1flU' 

.ar _.-.J..J "., " .. ".1 1.1 .2 uru~1U~~'"l1n"''l~fl1'V1''tJ'VI~fl..:JL'1'''lfl1f111nJ1nUft::UflmnUL1J 

1.1.3 irru~1~1Un11'"l:1'"l1 n1"L~U'VI1..:JL;1flflnlK'ltflNn1: "Ii1J..:JL'lft1~ij 
,~ 'i' 'l ..!' J' .. 'l 

m1'"l"1""~U1UUULUfl..:J'"l1n LflNn11 n~'VI1..:JutJn 'VI1..:J'Uft~~::Yt1U Uft::1'l~Cl..:J1::tJ::'VI1..:J um: 

niU1Cl 

1.1.4 irru~1A'1Ui..:JU'l"~fl~Uft::~1l1YtU'l"~fl~ijfl'l1~q~LatJ..:J ;..:JYtU~1ij 

~Cl1UUUL;;..:Jfl~U;'L'lW1flU' tflNm1 

1.1.5 irru~1~1U'!l1"'fI'l1~~::"''lnlum1L~u'VI1..:J t"'tJYtUL;;tJ..:JLfIINn11L;tJ'l~ij 
1Clt"tJ~11t1"::~1'V11..:J~1UUfltJ~1tJ 

" _., .. "" , " ., ~ ... .J".! ' 1.2 "'1U~ft"IlW'rl (Product) L",un fl1f111LLft::~fl..:JYtn'l..:J~fl1n1"'VI U-JCl1tJL'VI fII'l1~ 

L~~1::~~'fl..:J~..:J~1U'ltJfI'l1~~::fI'lnIl1tJ'lu\lfl..:J';m"liu~Liiu'fl~ ~~"f'lL~n, muft::~Liiu ~'lU I. .l..r .. ,,_ _ .. a 

a..:Jfl1U'ltJ"'l1~~::"''lnIl1tJ'lutflNm1 L"IiU YtU'VI'"lflfl1CltJU" m1'l~u1m"iruru1WflUL"fl1LU" 
co ,,~ .r .J., , ..J ' 1 "... ." 

"'l1~ L1'l~~ ~fl~l1" L U~ YtU'VIYt n ~flU~'lUnft1..:J Uft::~'lU~tJfl~ ~~ fI'l1~ L ~~1::~~ nU11 f111 fl1 

L"Ii'),;n 

.. , 

L"'tJn111K..:J"1f111';1L"Ii1';n'l\lijfll'l1~L~~1::~~nU~~~1U'ltJfI'l1~~::"'ln'lu\\'fl~,;n 

1l1tJluLfIINn11Uft::A'ntJIl1Yt'fl..:J'hLft~~..:J 'l\l~fl"'fII~fl..:JriUfI'l1~~1~1:Cl'lumt'it1tJ'JItNnfi~ • 
ftn;'1Lth~~1tJ ~..:J'"l1n~ftm1'ij4'tJ'"l1nUUU~flUCl1~YtU~1nfi~liL"Ii1';n'"l::l;"htJ';1L"Ii1';n1'l~';1 
OJ • .. .. 
U1';1'~~1tJ1::~1W 6,500 il~ 8,500 U1'V1lJiflL~flU Uft::LUUn11L,h,;n1::tJ::tJ1'l 
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3. fII'lnJrulA''l~1Un1m'U~1lJn111J1fl1'" (Promotion or IMe) 

t"tJ~,uuu\tl6,mqlJ~n~1Lih\1lJ1tJ\UrnLLfl:nqlJLih\1lJ1tJ1tN ~-:I\~LLri un~n~ 
• ., I I".!'" 0 .. ~ .I ., 

lJ\11'l'YItJ1fltJIJI1-:11 tJ1U LnrtLfltJ-:I fIIU'YI1-:11U LU'WU'YIL 'IJI\U:UfII7 L'IJIU1-:1'Wfl"'LLfl:L'IIJIU1-:1nfln 

UfltJ ufln~1nd6-:1'WU~1fjn11LLU:U1fifl~1nfllui4'n~-:lfhuL\1qjfl~LunqlJ~n~1~L'1,;nLU 
.-1 ., ..../ ..I" I ~ tI ~." ... ~" I 

u~'UU\17f1'Vl LflltJL1I1'W nlJ1 nflu n11 LtJ'ttCU1 n11 1:'D1rtlJ'WUfiLLfl:n11 L lII'fl2Jfl'1'l~11'Y11-:1 

L ~U\'I.r LLfl:il1tJUfln'YI1-:1 L;1 U=tNn1tl~fjfl'l1iJi "L~U~-:lfu 

....... 1., ., " .. .... ..I",,, .-
4. fI'lrurulJl'l"1Un1ru1n11LLfl:'Wun-:l1U'Vl L\1U1n11 (Process and People) 

n11'l1-:11:uun111~u1n11~IJIflU~UfI-:lflth-:l1'l"'L1'lL'U n11LLnUC\I\11fi1-:11 1:\1~1-:1 
..I" ~ ., .. " ... " .... ". 1 •• 4 n11L1I1'Wn LLfl:n11~nflU12J'WUn-:l1U L\1lJfII'l1lJ'W1fIlJ Lun11 L\11.J1n1nfl-:lLLlJlfl:w1tJ "I-:1~flfl1n1 

... I i1..J.I.. 0., .. .. " • ..I .I., .!' ., ..I l' 
ClfI'l1 L Urt'lU'YIlJ fI'l1lJ~1 fII C\lUflnL \1UfI~1 n n11 L \11.J1n11n11L 1I1'Y1'Wn LLrt'l tJ-:I~1lJ11C111'ltJ~71-:1 

.... " .. ".,~ ~.,... 
fl'l1lJ'YN'WfI L~LLfl:~11-:1''''1tJ L\1n1.J LfIINn11 L"fIn'YI1-:1 

5. fI'lnJrulA''l~1un111~fI'l1lJ~1~C\ln1.J~n~1nqlJLil1\1lJ1tJ (Target Group) 

~fl~1n n11~n'tt1A'1Ui-:l fIIlJ LfII1'ttln~ LLfl:n11f1~fl1 A'tJ 'W1.J~1nqlJ~ L-I1'; n L U 

fI'Ynf"uJuli"~'lul\1qjLiluun~n~LLfl:flu\i1-:11ufj1:~1.J11tJ\~Lll~tJ~1n~1nqlJ~L'1,;nfl1A'tJ 
~ I 

lutfllNn11f11f1ut",iiLutJlJ ~-:lUUn1"n1\1U"'"1f111fi1L'1~nLLfl:trn'ttCU:~fI-:I~nYlL\1lJ1:~lJnU 
• I 

fI'l1lJ~1lJ11C11un1""1tJfi1L'!i1~mrufjfl'l1lJ~1iC\lLiluflth-:lfj-:l 

• •• • 
1 un11~4'tJ 1 Ufil1-:1 U;-:I Lilun 11~4'tJ L ;)-:I~ 11'l~ i-:lZtl LL1.JU n111J1f11.J LL1.J1.J~fl1.J Cl1lJ41U'lU 

~~ , ~ 0 ~~ ,,,. ~ , " , ~ ..... 

250 1"'LLfl:n1mlJIl1'ttCU L"'tJ'YI1n1mlJIl1'ttCU'JUn117LfIINn11f1'W111J1WU'YILLfl:l'lflUL"'lJLUtJlJ 

I 4 .. ../1 • ::,,:.,,: 
fltJ1-:1fl: 3 fIIU 1'llJ 6 flU .-:I'W1.Jtl1:L"'U'YIU1~uL~lun11f1Iltl11tJluflNu "'-:lU 

6.2.1 ~,u./n"ifnl\t1tur.:"·h,m'n",,.n.,ti!l,..·urL,,,.,,,7,,uru" 
• • 

.6 .a .., ., 
"U"L""tl1~"."L""tl1~n.nU.!I 

t"'tJ'WU~IlT"UC\I\11LU1:\1~1-:1n11L'1,;nfl1A'tJ'fI-:I~IJIflULLUU~tlUtl1lJLUtl'W1flJl 
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" 0 .J :. .., .: 
1. UCUW'~1UVl1L~V1P1-1 t~tJLLtJmuu1.11::~uUCU"1IMU 

1.1 LUUUCU"1~1U)J~111'1::V11-1L~tJ-3111tJ1.ULL~::U1L'1CU1tlU1 tflNn1nnn 

~t1~ .~iJCU"1;~nfhlLUUUCU"1t1ULL1n'JItl~,r~ 3 tfllNn11 .-1~tlllfll'tl~nU~~n11 ~m~n'JItl~ 
Abernethy (1970) \~m~na~ftnttCU::~tl~tl1A'tJ~L")J1::~)Jlitln11;hNi3P1 LL~::'1u'rIm;lft 

;;,; IiiJU (2519) \~~ntt1a~~Ul1UfI'l1)J ~f1-3 n11~1U~ PI~'rItJ1'r1 1-3I~fI)J'lltN)J~1!d t~tJ,.nJ 
~ ,..1'.2': ..I... ... ... .,..1 '.l" 

n11r1ntt1'l1 'rIflfJtl1r1tJ'rI)JflI'11)JL")J1::~)J't::PlfI~)J~nttCU::llL")J1::~)JPlfI'rI1~l'I1U11~n1tJLL~:: 

~Pl1.'t .~\A'LLri LL~~~tl1~ niu LitJ~ LL~::fI'11)JLUUft'1ui'1 t~tJUC\!"1~YtUft'1U1."qJLUUL~tJ-3~ 
.. ~ .. .. " - ::. '1..l' 'I' ~ ., ''''u ..I Ln"''t1nn11l'l CU't11lfl~1CltJUPILUfI~'t1n Lr'INn11P1-3f1fJ nl'lClUU L"CU Ufln't1nUtJ~YnJ'l1)J CU"1Y1 

~ 

Ln"''t1n:1Utl1''111tl1.J1 tflNn11 i~UU~-3LUU~1L"'J';11.\l~Plfl1.JLLUU~f1UCl1)J;jUCU"11.Un11 

f1~f11A'tJ1.utfll1~n11;~n~1'l 

1.2 ucu"111;u'JI; "'fI'11)J~::II'1n 1. un11L~UYl1~ ;~~f111f1'f1~ nULL U'1~~1I1U 
1::tJ::V11~1.Un11L~UVl1-3LL~::n11L~f1n~f1~f11A'mlfl~ Brain and Frank (1970) LII~ntt1n11 
.. .. - I 0 , ..I::' ..I ., .2':..1... ::. '1...l'..1 ,.J 1. .l' 
L~U'rI1~ LuYl1~1U YtU'11Y1P1~'JIfI~'rIYtnfl1r1tJ'rI~fI'11P1~f1fJ ULl'lUYl1~YlfI)JU1f1)J~::II'ln L"lIU nl'l 

L«U'rI 1~"ft n,,1f1ClUU"ft n" 1f1f1~1. ULL U'lUln 111::UU'JIUft~~1 fi11CU:: LL~ ::~f1 ~ flI'f1-3 nu UU~ 
.,.. ..... ... ... .J. ,..1'.2': ..I ::. 
'1IiiJU Yi-3ttL't1CU (2535) LL~:: '1L'DtJ1 '111CU::Yt1'!ru(2536) .-3YtU'l1Y1f1fJfl1r1tJ'rIL")J1::~)JUU 

't ::Ii'f1-31.n' LL "~~ .. nuLL~ ::~1)J 11Cl L~UYl1-3 tll~ ::11'1 n ~U1tJ LL~::'t1 n n11P1f1U LLU1.J~f11.J Cl1)J'JIfI-3 ~ 

L ;1'; nfl1 A'tJ LL~::n11LnU;f1)J~ tflN n11 YtUtl1 LflN n11t1'111WUL Yt~~ LUU LflIN n11~'JI1 II fI'11)J 

~::II'ln1.Un11L;;UYl1-1~~t1'" t"'tJtflNn11i-1n~1'1i~f1~1.UL«UYl1~~;jn11L~U1mlfltJLL~::6-3f1~ 
~ 

1.n'u1L'l ruYl1-3~-3~::YnUYt1::11)J 8 ';11.«W~1)J11m;1 tfl1-3 n11LII ;~UU~-3LUU~1 L"'J';11.\l 

~PlflULLUU~f1UCl1)J;jiJCU"11.un11tl~f11A'tJ1.utfllNn11;-3n~1'1 

~ 

2. UCU"1~1U~flPl.tiru.,r LLtJmUUU1::LAuuCU"1L'h-31 i-3U 

2.1 iJty"1LL~-3~tl1-3111tJ 1. U\lfl-3 'W L fttJ-3 .... f1f11 n1f11'W,hm YI til tJYt u1.u tflN n11 

3L't.flflfPlLL~::t1'111NULYt~~ ~~~f1"fI'f1~nU~~n11~ntt1'J1f1-3 Abernethy (1970) LA'~ntt1a~ 
., ..I, ~..1 •• ~ ..... ~ .. .,.. ".l'~" 
~nttru::YlflfJfl1r1tJ'rI L")J1::~)JPlfln11111N'D'lPi LL~::t1U'rI1tJ rI~""Yt IiiJU (2519) Ll'Irlntt1Cl~ 

J' ...... .... % .. ,,_ ~, ..I • .2':..1. 
YiUl1UfI'l1)JPlfI~n11"'1U'tPl'lYltJ1Y11~l'l-3f1)J'JIfI~)J~~ Ll'ItJ .... Un11r1ntt1'l1 YlflfJfl1r1tJ'rI)JfI'l1)J 

... ....,..1 ,..., .. 'I .J. It.l" , ~ ~ 
L")J1::~)J't::"f1-3)J~ntttu.."'YIL")J1::~)JPltl'rl1-3111U11-3n1tJLL~::'t" L't .-3 Ll'ILLn LL~-3~'l1~ nftU Ll'ltJ-3 

, ~ 

LL~::fI'l1)J LUUft'1 ui'l tlltJU CU"1;1 YtUUU LUUft nttcu::'JIfI-3\lfl-3'; n tA'ro LL~-3~tl1~'t 1 n II'l-3f11~ Pltf 
~ ~ 

UfltJ LL~:: 'WLII~ '" i-31::UU n1""l-JUL~tJUtl1 n 1 fII i~UU~-3 Lilu~1 L "'J';11. \l Ln "'u C\!"1i-3 n~1'1 
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2.2 iJCU\.11A'1u~~f)t'l1mltltJ'WL;;tJ.:J'nf) iJCU\.11A'1UiJCU\.11a.:Jt11U'ltJfII'l1~ 
~:;t'I'lnIl1tJ1u'(fIINn1~Uf)tJL1iuhJ L;U iJCU\.11~U~~nrJf)Uft'lUnfl1.:J'WL;:;tJ.:J'nf)I'if)n111;.:J1u 
~.:J~f)t'I fIIt\'f).:Jnll~fln11i~1l1~cULLfI:;LnlJff)\!fI '(fIIN n11 '(t'ltJ '(fIIN n11f1'n1fPlW-uift'lu 1\.1 qj~:; 

... .r .I::' ... ... ~ .. .r .I... • ~ 0 ... 0 l-~-! It .I 
cn~11.:JlJULUf)fI".:JL"~'JIf).:JL~1'J1f).:J L"Nn11~'nUflUf)tJfIIf)U'D1.:J~1n" fl1 111 u.I"'1~11Clth1.:JfI 

~f)t'l1tlLLfI:;~u~~nrJf)Uft'lUnfl1.:J LLfI:;Uf)n~1nd6.:J"'f)"flt\'f).:JnlJ.:J1u~titJ'JIf).:J ~1~ LL.i.:J (2552) 

~ \"'".5 ~ ... r ... r... 1 .. ..~ 
• .:J ""n~L1f).:JLLU'lfl1.:Jn11~"n11f)'n11P1L~Ufl1:;"1l11f111~.:J UL~f).:J"'~fl1"'1"" n1cu"n~ 

r ... r • 'i' .. .I II-! .. ~..J 1 ' ~.-I r 
f)'n11P1WUfI AM 'nlJ'l1 LfIINn11~fI~f)t'l1tl u.IL'ntJ.:J'nf) "Htt'lU \.1CU~:;LlJUlJCU\.11'J1f).:Jf)'n11P1 

... r~ ..... 0 ... .!' .r.l~ 
WUfI L Uf).:J~1n~'Df)~1 n" 11'1 1 U'nUfI LfilN n11 

. " 
'JIf).:J,"f).:J~nLLfI:;a.:Jt11U'ltJfII'l1~"':;t'I'lnIl1tJ1u,"f).:JLLfI:;1l1tJlu'(fIINn11~.:Jt1t'11fl.:JfI.:J~1LUU,I1U1 

'11'l~-n1LLfI:;'l1lJln11L"'1~1'i1.:J1 ~ij11f111LL'n.:J ~.:J~1nn11P1f)lJLLlJlJ"'f)lJm~ 'nlJ~1 LfIINn11 

f)'n1fPlL~ui~ij1~"1u1unfl1.:Jo.:J~.:J~:;ija.:Jt11U'ltJfII'l1~"':;"'ln~n1u'("".:Jn11~Uf)tJn~1 
'i' ~ .... -1 • ~.r.J r • ~ ..... ~ 
LfIINn11f11f)UL"~LUtJ~ LlIU ft1:;'l1tJUU1 'nUfI~f)""tltJUPI ft'lU\.1tJf)~ LlJUPIU ~.:Jf)1~LlJU"'1L\.1'J 

1 '" ~ L; 1ia n o.:J fII'l1~ 'lti ~~ fi1'Df).:J L~ufi1 L; 1~'l;,~ 1tJ 'ttl LLfI :;Uf) n~ 1 nn6.:J"'f) t'I "t\'f).:J nlJ.:J1u~titJ 
.. -1::' ( ) • .. _-I •• '1 •• I_~ .J.. .J -1'" 4 ...... 

'J/f).:J ~1f1 LL'lI~.:J 2552 'n1J'l1~lJCU\.1111f111\.1U'ltJ"1 m"'1f1~11f111f1LL'n.:JLlIunu "II.:J.:J1U'l~tJ 

" ~.:J nth'l 'lA'ijn11LLniJ CU\.11 L"tJ n 11f)fl1l1tJO.:J L \.1'J~fI LLfI:;fII'l1~~1 f1' CU 1 un 11"'.:J 11 f111 fi11Jln11 

~.:Jnfh'l1,"nll~L;1~n'lAf1Jfl111Jo.:Jft'lUL1iu~~.:Jn~10,"1Jln1n1tJ~U1 L.Un11u1'l1.1'"L"IItJ 

LiluPI11Jln11ft'lunfl1.:J LLfI:;.:J1UiltitJ'Df)~ K"ritJ 'l"lltJ"IIU:;(2545) 'n1J~1~L;1lJ1~nq~n~ntJIl1'n1.u 

n11~1tJ'i1L;h1.U1:;i1J11f111~.:JLLfI:;nlJ1.:Jnq~~ntrCU\.11A'1U11f111f1i1L;1';n~~.:J L"tJ~:;{htJ'lu 
... r.......I.. • -1.J . ~ ... 
tJ.:Jf)'n11P1WUflfI~11f111f111L'1I1f1~nm1 LlJUPIU 

., 
L ~ fltJ1~ni)nUi)!I 

~1n~fln11i2J1l1'M'cU n1fjLfIIl1:;iLLfI:;n11Ln1J;f)~fI LfIINn11 ft1~11tlLLtklf)f)milu 

" U1:;L~U,j1.:J1 ~.:Ji1 

1. A'1Un1tJIl1'n (Physical) 
.0-. .. ... 

1.1 'V11LflflPI.:J (Place or Location) 

.. 

~fI n 11~ n 'M'1~ 1 n n11P1f)1J LL 1J1J~f)1J tl1~'JIf).:J ~ L; 1~ nf)1 ~tJ LLfI:;n 11 .. 
i~1l1'M'cU~1Jm11LfIINn11LLfI:;~fln1fjLfII11:;1fiJ~titJfl1.:Jn11P1f11" 'n1J~1ft'lU1.\.1qjf)'n1fPlW-ui 
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"' "" t..Nn11n1W~nl11';~ 3 LL\i~ LL"':;~IU~4'tJlIt'I~~ltt LL.IK~ (2552 : 69) ~~~U'l"Lfl1~nI1~~nfh'l 

U'ft:I~UU~~UL~~lIt'1~L4'll1t'1~tflNnI1 LL"':;ftfl"fIIflfl~nU~"'2h1'l'"l'"llnnI1"flULLUUftflUClllJ 
'fl~~n;hnti~dh~lJltJ ~~filJ'lliJC\I~IA'IUL~tJ~LiluiJC\I~I~ih:;~lJfII'll~tULLN~~q" A''ltJ 

o .J ,.. l' 4 iI ' ~ .l'''' a-t ~ ....I 
ftIL~"l't'I~YlIL"'Ylt'lfJ""ClUU ~C\I '"I~L U~'" L~ U'lru~"'n1:;YlU'"Iln uqj~ll1t'1~Ll'ttJ~'"Iln1CltJU"YI 

"' 
iqj'"l1ChUhllJl LL"':;L~tJ~'"IlnClUU:IUfll~11U;'L'ltu1t'llJ1 tflNn11 LL"':;Ut'ln'"llnu!i~~U'llij 

iJ C\I~1 ~IUftlll~ LL 'l "t\'fllJ~tilJ LatJ~ iJ C\I~1 A'IULLft~ft'lI~'"IlnfiUlJ'IIl ~~'W L Y4tJ~fifl LL",:;iJ C\I~1 
LLft~ LL" "~~fl~ L fllK'lfl1 flI1LL"':;,\'fl~li n~lJ1 n Lnu'ltJ LL"':;1'llJ tl~iJ C\I~1 ~IUnI1'"111'"1 njij fII'lllJ 

~UILLllu LL"':;1I1"rI'lllJft:;"'ln lUnI1L;UYlI~Lflt'1fln trlNn11 "llJth~lJ 

1.2 ~fl"Jitu.,r (Product) ~~'l~LLri t'l1f111 ,\'fl~,;n LL"':;~~tlIU'ltJfI'lllJft~"'ln 

j;j1~11l1tJlu,\'fl~,;nLL",:;nltJlutflNn11 

~ '" n 11~ m~tl'"11 n n 11"flU LLUlJftt'lU ClllJlIt'I~ ~ L' 1"; nfll ~ tJ LL",:;n 11 

ilJllllfru~lJ~11tfllNnI1LL"':;~"'nlnLrl11:;i ~lJ'll ijiJqj~IA'IU1:;lJU1:;lJltJt'llnlf111l1tJlu 
... .J" ' 0 1"" ~ ... J' , It .l' ., ::. 1" ... "'lfl1f111Y1 LlJL~lJl:;ftlJ YlI ~Ln"n"'UfllJ'IIULL"':;n11ClltJLYlfllnlf11 LlI'IUfltJ YI~ U~fl~finLL"':; 

• ,..... CI" ~ , Ita!- .J 
YlI~ L"U L UIJI 'lfl 1 fl11 .~'"I1 n ~'" n11LnlJ'!Jfl~'" LflN nI1filJ'l1IJ.1lJ1:;lJlJ1::lJltJfllnl fIIlJIllJlIt'I~Yl1~ 

L;ULiluL;;tJ~n11Lil,,'t'I~~UI,jI~H ~'lU~t'I~,;nfiU~lul~trlNn11t'11n1f11'WriltJLYlftIL~'l'"llnij 
, .. , 

fl1f11~ulK~fl~lnt\'~11~ijLL~~Lf11K'lfllf111LL"':;flln1f11'WriltJLY! ~~ftfl"flt\'fl~'"Iln~"'~11'l'"l 

'"IlnnI1IJ1fllJLLlJlJ~fllJClllJ~~filJ~ILtlUiJC\I~It1U~lJ1t'I~"'~lJl'fl~iJC\J~11'llJi~~lJ" Ufln'"llnQ 
, "' 

!i~fiU'lIf1'l11.Jfu1.Jt~~IU i-3tlIU'ltJrI'lllJft:;"'ln';~1l1tJlu,\'t'I~,;nLLfl:;nltJlutrlNnI1 '"I:;lA'fl~ 
a I'" a 1 .. ~ .. ,.,.... , .J ..r .J 
uruut-3~1t'ILfilJL"lJ L~lJfII'lllJL~lJl:;ftlJ "-3~"''"IlnnI1''tllJLLlJlJfttllJClllJ~lJ'll 'VI'"1tl"1Cl fiUY! 

,;mJflU~'lUn"'l-3 ~ i'lL Uft .1'llll fitlUfl~ij fII'lllJ~1 LiluriuntilJ~ L'I~ijfl'lllJ~llJI1CllunI1 
, '.J ... ~.. .,... .... .. ".l'0 ~ 

'"IltJflIL1I11:;"lJU .~ftfl"fI"'tl-3nlJ~1U'l'"ltJ'tl-3q'llI"1 ftUfitJ1-3fJ'" (2550) .-3 LlI'IYlIn11r1nl11 

.. " ~ 0 ., , ,:¥. 1" .J .. ~ .. 
L1t'I~fI'lllJ"tl~n11l't~flIU'ltJfII'lllJft:;"'ln'tl~eL'IIltllf111t'1'.!tll"tJ1'llJ ~LlIl n1turlnlf1U1L'lClJ 

CluufiflU'l'll filJ~lntilJ~L'lijfl'lllJiltl-3n11LL"'~~U~~ltJL~lJL~fll,nA'fun11'"11nrrt1.\'lJ;'nI11u 
"' "' .. 11tJn11~-3nfll'l LL"'::Ufln'"llnu!i-3fttl"fllt\'fl~nU~lu~4'tJ'fl~ lJltt LL"IIIK~ (2552: 152) 'I-3filJ'l1cJ .. 

L'I~ijl1tJ'l~~-3lA'tl~n1nj'"ltl"1CltJu"LL"':;LilU~'lU~rt~'tl~iJ'"I4'tJ1Un111K"iUl'"lL'1 
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2. ~1'U5'1fl1 (Price) 
0-

'1n~fln15'~m~nLLfl~~fln15'~Lfl11~i VitJ~1n15'1A'~11fl1';1L,h~n LLfl~5'1fl1 

';1tJln15'L~l'-l ph~1 ~)jfl'11'-1 L ~'-I1~~'-I ntJ~~ti1'U'1t1 fl'11'-1~~"'1 n 1 'U~tl~~ n 1 'U tflN n15'LLfl~ 

~ntlI11Vi'tl~Vi1 Lfl~ ~~ ~tl"fl«tl~ntJfl'11'-1~1'-115'Cll 'Un1~1t1 LLfl~fl'11'-1Vitll~,tl~n~'-I~n R1 

Lih~'-I1t1 L rttl~'1 n LiI'Un15'L'!I15'~tI~L '1fl1U1'U LLfl~~fl~L~'1n LLtJtJ~tltJCl1'-1VitJ~1n~'-I ~ L,11 'lII'1 ~ 

5'~itJfl'11'-1~1A'ru'tl~ilru~1l'Ut1'U~tJ~ 7 LLfl~ 8 1J11'-1thitJ ~~~tlflfl«tl~ntJ~1u~4'tI'tl~'tl~ 
'-11; LL.~~ (2552: 153) VitJ~15'1fl1LiI'Uilru~1t1'UitJ~ 2 'tl~n15'L'!I1~ntl1~tI'tl~n~'-I~lJItltJ 
LLtJtJ~tltJCl1'-1~L'!I1~ntl1~tll'UtlVi1fIJlL,j'U'tl5'1fl15'~itJ~~lu4'~wrfl~~'rI5'~1fl1 LLfl~~fl~L~'1n 
n11IJ1tltJLLtJtJ~tUJCl1'-1'tl~n~'-I~L'!I1~ntl1~ul'ULfIlNn11fltl'ULfI)jLUU'-lVitJ~1 ilru~1~1'U11fl1';1 

L'!i1 ujtlL;itltJ~~ti1'U'1t1 fiI'11'-1~~"'1n~LfilN n15'4'" H1 ~tl~l 'U~tJ~ 1 0 ~~ Cltl~ 1)j fiI'11'-1 In<< L~tI~n'U 
~1 L ~lJItl1~ L rttl~'"I1 n LfilN n15'~Vi1 n15'~nti"1 Lij'U LflN n15'Ln 1~)j~~ti1'U'1t1fl'11'-1~~"'1 n bj fIlnJ ~~ • 

3. ~1'Uft~L~bJn11IJ1fl1" (Promotion) 

~fl n 15'~ m~t1' 1 n n 15'lJItltJ LLtJtJ~tltJ Cl1'-1 'tl~ li L ,11~ ntl1 ~tI LLfl ~n 15'i'-l111'ttru 
" 

~tJl~15' LflN n15'LLfl~~fl n15'~ LfIl11~i VitJ~1 il"U'UVitJ~1i1 n11~~ihu LIJ'tttu1~~U1 LflNn15' 

~ffi~'1tl1 fl15' n15' l'LLt.l'U~tJ LtJ1;'1f L"mil'Un11LL'"I n~IA''1 LflN n11' tu~''-I LfilN n15' LLfl~n11l, 
~tl'rl1~~'ULlJltlfLillJl LLfl ~n111 ~ft'1'Ufl fI';1 L '!I 1 Ldtl~1 tlntl'U')Ufl5'tJ n1~'U" 5''1'-1 Cl~n15'tJtln Pltl'tl~ 
n~'-I li L'!i 1 ~'1t1 n'ULtl~ ~~~tl" fIl«tl~ ntJ ~fl~L~'"I1 n n11IJ1tltJLLtJtJ~tltJCl1'-1 VitJ~1 nft'-l li L ,h~ n~4' n 

It .. .~.. I 

" 0 ".,..J .. " ... .. CJ .. " 
LfIlNn1~1n n11LL 'U~'U1'1 n fIl'Ul'"I n'-l1n'rlq flCl~5'tlUfl~ 53.8 LLfl~'1 ntl'ULlJltl5'L'UIJICl~5'tlUfl~ 20 

0-

LLfl~'1nihtl LIJ'tttu1tJ'Utl1f1l15'1tltlfl~ 15.8 1J11'-1~1~tJ Lfltln15'ft~ L~l'-1'r11~~1'Un15'lJIfl1"U'U 

, ~~tl~~~ L u'ULtJU-3 n~'-I~ n R1 Lih~'-I1t1~ in LLfl ~Lih~'-I 1t15'tl~ ~-3L~ LLn n ~'-Iun ~n'tt1l 'U 

~Cl1u'Un15'~nti"1P11~1l'Uth'Uln«L;ltI-3 5"l'-lCl-3Viun~1'Ul'UtJl~Ltln'!l'ULLfl~L~1~U1~'15'1'!1n11 

Pl1-31 ~-3~tl"fIl«tl~ntJLL'U'1~fln11n1nLfil5'1~in~'-I~nR1dh~'-I1t1 (Target group) ,tl~;r5"lntu 
L~1flJl,r LLfl~filtu~ (2546) ~~Hi1~~141n"fiI'11'-1~1'U n15'~LfII11~,{Viqj1n11'-1~tJ1L11f1l 

(Analyzing Consumer Behavior) ~1LiI'Un15'A''U~1~ffi~4'm~tI'1ntJViq~nn'-ln1AtlLLfl~n15'1' 
" ... ~ _.. .. ... " ... .t "I.l''' ... ~_ 

'!Itl-3 ~ 1.11 Lli fl L VitlYl11tJ Cl-3 fl n'tttu~fiI'11'-1 IJI tl-3 n 15'LLfl~Vi q IJIn11'-1 n15''!ItlLLfl~n11 L"D 'Itl-3 CJtJ1 Lli fl 

~1IJ1tltJ~~~'!i'1ul~unn15'lJIfl1f1~1'-115'Cl4'flnflfJYlfin15'lJIfl1f1 (Marketing Strategies) ~~1'-115'Cl 

VltltJ~'Utl-3f1l'11'-1-n~Vitll "tl-3litJ1L11fl U'tlth-3 L ~'-I1~~'-I 
" 
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" ... .I,," _ _ 
40 ~nuYn.m,nuYl ~U1m1U£q::n"::U'lUmru1m1 (People and Process) 

~ .. ~ I 1'1 ~tI -1.3'" 'l -
"'I1n~£qm1,.,n';-1 U£q::~£q m1'l LfiW1::~ YfU'l1 LuUtl.:J fII 1::ntlUYlrt1f11qj u1l"n"'l 

- .... " ..... "...I" ... .!' ... -11."- ... U1m1 utlm~Utl"'l1nn11 L ~U1m1 L ~ L "1I1~tl.:JYf nUrt'lYfun.:J1UYl ~U1m1U£q::n1::U'lUn1ru1n11 

tT.:JLilufbu~rl.:Jlum1~11.:JfII'l1t1~.:JYftll"'11u1~~1.:Jm1L,j1';ntA'Lilutlth.:JM L"U"'I1n~£qm1P1tlU 

UUU ~ tlU tl1 tI~.:J n~ tltl Yf 1 fPl L,jU i U£q:: fIItlU '(IIiI L uutI\Kl i 1::~ UtUUN'II tl.:J~1l1Yfif qj~1~ 
t "... ... oJ '1'" r. " .-1 0... .lit .1' .¥. ~ ... ~ n£qLf'u.:JnU'I.:JtlfJ UtlUP'lUYl1U1 'IItl.:Juqj~1 ~1~ru~£q" LP'I"1nm1rttlIl1';-WU£q::n11'lLf'fi::~ 

Lf'Nn1,.,rUYiU~1 YJnLflNn11i1n111iuln11f'61unuft'lul~qjiin11u~.:JL~tlut'lln111iuln11 
0-

t i nu ~ L 011'; nYl11U U£q ::Utl n"'l1nutT.:JYfU~1'J n LfilN n11tT.:J tA'LPl1UtI f''l1t1Yfftltl'lltl.:JYltl.:J1UH 

fltluliulm1L1unu ~.:J~tlllfl6tl.:JnU.:J1u~4'U'IItl.:J il"1r4l fiU~'!IL;:;U11l1n (2552) 'A',j1m1~n1;"1 
~ _. ....... 'i' "..;. tI ., aI~ ..r-l 
L1fl.:J U U'lYl1.:J m nJruPl'1'11tl.:J LN U1t1Y1tl.:JtlU11 f'1 1::~tI" n1w,.,n1;"1YiUYI L'II Plnt.:J L Y1Yftl~1Uf' 1 

U£q::Lijtl.:J';Y1U1 YfU~1 f''11ii n11tJ ntlU1t1 U£q::tl1::Liju~fl.:J1UYfUn.:J1Utl~ L~tltl L ~tll iiifl'11SJ 
0-

Yf 1tltllun 111 iuln11 U£q::.:J1U~4'tI'IItl.:J'IItl.:J SJ1~ u,jrK.:J (2552: 153) YfU~1iJ .. 4'tll~hu~4'''n11 

ufl::Yfun.:J1u~1 ,xuln11~ ~1t11 1tl uniJ qj~1 tA'tlfh.:J 1'1" Ll'1'!U LiluiJ"'I4'tI~ ft.:J ~ fl ~tl f''11SJ 

;)tl.:Jm1L11\A'd:lUtlf.h~~ 

0-

tl1::L~U~h.:J1 ~.:JU 

10 rJi"llw..! (Product) '~uri tl1f'11 itl.:J';n ufl::i.:Jt11U'ltlf''11SJ~::'''lnIl1t11u 
itl.:J';nU£q::/11t1"U'(fIINm1~1.:J1 

101 a.:Jti1U'lUf''11t1~::'''1nluitl.:J';nft'1UL~SJ .. , 
~~ n';-1 L i1U~1 LilUtlYf 1 fPl L,jui 11 f'1~.:J f''l1i1 n1 1~ "rK.:J ft.:JfhtJ'1t1 fI'l1SJ 

~ ::11'1 n L ~SJ L'1 \tll uitl.:J'; n L ntl.:J"'I1 na.:J~rj L'!h I'll II~t).:J ~tlfll'l1t1YfitlSJ'IItl.:Ja.:Jt11U'ltll'l'11SJ(q::"'1 n 
OJ 

1l1t1tuitl.:J';n~ilfl'11t1liu(q~tI L,jU m ~LfjU iqj1wt1ULPltlfdlPlf''11t1Ll'1~.:J ~tlflf'1Ufl::~Liiu 
'IItl.:J ~.:JiJ"'I,UUU~£q:: LflNm1ilm14'" LPiffitl L .)boJL ~ijtlunu Lilu,h l'~1t1ft'1UL~SJ ~.:J,j1 t i~ L'1 
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, ~ 

,;mJfl\l~1Ujfl1'nJVln11[Jn11LLt\''lij11f11I1iflU;1\1~\I ~\lUUL~1'Dfl\lLflNn11f11'l1ijn11V1UVI'lU~1U . ~ 

n11~\I'VJUft'lUL~~ L~fl~11\1f11'l1~Y;\I~tl11it~fl1IitLL~:;n1ffi1U'l[JfI'l1~~:;~'ln"1~fu~L,j1~n\~ 
1.2 ~\lthU'l[JfI'l1~~:;"'lnIl1[J1uLflNm1 \~LLn 

- ~litfl~1C1[Jul iilliflUf1\1~1n~ 1uu1\1 LflNn11LL~:;U1\1LflNn11'Wiii1CU~1 

Ldtl\l1it1ntlLJt11n11L,j1,;nfl~lu1:;iu~1 "1~fuLLU'lVl1\1m1LLni1CU~11:;[J:;iu \~LLn m1LL~\l1\\,~ 
oJ .. ..l ...J .. 0 0... ..." ..l iI , ... ~ .. 0 tI 0 

L"lI1V111UCI\IVllitfl~1C1[JULJtVl~1it1U'lUIit1n" LL~:;n11ru~nf1l1V1L unq~un"mt1~1flVl1\11U 1:;1it1 

thu1nt\'L;I[J\lnULflNn11~'W~1LilUllfl\lli1C1[JUl'lft'lulA''l "1~fun11LLni1'Y~11:;[J:;tJ1'l \~LLn 
... J'..l" ... ~ .. ~ "..l .: 1 ~ ~ " 

n111it C;)~1'V4UVI'D 1\1 LfI[J\I LflN n11 ~1fl"n';-1n11tU1\1V1litfl "1m'V4~ U LflN n11 L~[Jtl11it1it:;LJtfl\l 

~m:nztlLLuu~L~~1:;~~ Ldtl\l1it1nnti~~L,j1nti~~\lnfi1'lij~n[J1l1~lum~1[J1li1ulm1 
.l..l ... , ..J .: .l..l ... , ..J '1 .... 1 .J 

- ~uVI~n~flU"'lUn~1\1 f1'l1L~~~UVI~n~flU"'lUn~1\1 tl1litflfJ Utu'Dfl\lVl 

ii\l,"ncJtlu~1fl~'lU~tifl~ ~1fl~U:n11i'Y'Y1ru~ULLJttlfLilLJtLLuu\m1[JfI'l1iJLM~\I 
~o ..;'''~." "" - "\ltl1U'l[JfI'l1~~:;C;\'lnflU1 L'1IU ~fl\ll1LJtLU~ '1I1'lU111Ufl1 11Ufl1~11 

... ...... ..I ..l "... " "oJ 
U1n11'DnflU1C;) LL~:;flU1 LJt1~f1'l1~L~~1:;~~ V1~fl"f1~fl\lnUfI'l1~LJtfl\ln1nfl\lf;iL"lI1 

J, 4000 II 
1 1 

4000 

~ -===~~ ~ --, . > i , , 
~_. r--t-~"l t 

... - --; 

BEDROOM 
0 v " 0 0 0 0 0 lO lO 

0 
0 .-
C"') 

, 
" , 

" " '1 4000 '1 1" 4000 1( , ~ 

ntlUn11t1futiN • ~fl\ln11t1futlt\lL~~iU'l1\1~U\l~fl 
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~ .J 
'nUYI'Itlftfn 

ri'lumn~luu'l'uu 

SomdtjprapinJ;JaoRoad 

I 
o ., '\' ". ... 
~1~nhPlNm1 3L"I.Pltl1J;1 1:;U:;'VI 1 

..I .. .i'tl 4 ~ 'i' ... I co: ~.t..l !'I"'" 
"I1n/1'lYi'VI 6.2 Un'lCUL~U 1:;'II..!1LuU~Nfl1'lLn1 ~12J11mYi2JLuUYiU'VI"Itl~1ClUUJ;I ~~tln 

tl1:;2J1CU 8-9 ";u Lrltl..!l"l1n~u~lA'..!Inff1'lE1..!1H'tl1:;LU'IIU"hiL~2J~ 
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L 
'I 4000 

L 
'I 
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.. 
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1 

L L 
'1 4000 '1 

,"i~mnlfutlt~L"tJn11L~)Jm ~LU'U 



111Vi~ 6.6 LL~r;t.:JfflL~UflLLU:mnlfuUt.:J~'lU,..tifl)JLLfl:~,r,n;mJflUfI'l,.mtn:! 

~1,..fut"Nm1 firuVlf~u.ju 

-- - ) -
~ 

--------------1 

.)'~- .- 1>: 

2. ,j1LtI;I,f~ (Place or Location) 

- iIcy,..1L~U.:J~.:JtOi1nm1iC\J'u'lU)J1'11fl.:J1tlUU"wu1tfilNm1 
~ , 

_ J'~ ~ 

fltlUU'IIUYI 1 L1fl::: 

~U~~1-3~1Uml1 
u,Nn11ntlUn11 

J' ..I 0" .. 
~UY1'l1-3"1U\.fU1 

U,Nn111.1tr-3n11 

ufuUl-3 tl\Un11 

L~JJ'lll.'lllii:;'±~ 
Il1U1Utl1f'l114 ,I'l 
L1fl:::ft'lU1.IUtlJJUfln 

............. 
tl1f'l1m1tlJJYlU-3~n 
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n11LLniICY,..1 'l~LLri n11~~IA'.:Jt)~t'li1fl.:JriUL~U.:JVI~1ULf1)J1V11.:J-Dfl.:JtJi1.:J1 'IIfl.:J 

lA''lfl1 fil11 L-DU~U'lu",,,,iUL~U.:J ,..1fl'llU"''IIfl.:J m':tOin 1,..l-i LLfl:1'l)Jt1.:Jn11ufl nA'u'l1! ~1U"'U1 
~ v 

fl1"11I'1flfl~LLU'l 

- iICY"'1"'l1)JffiutOi1nLL~.:JLL"'~~flfl.:JLf11A''lfl1fil11)J1nLnu'lu 

~1"'fu~1u~t~uLL~.:JLL"''''Ltluu1:~1ufl:LtlU-D'l.:JL'lfl1L-Dulul'lfluLf1,..1flthu 
~ , 

~ 1)J 11tl Un iI CY,..1 'l~", U ji '" IA'.:J l-i1 U riuu~.:J VI lA''lfl1'11 ,.,..1fl/11 U 1 u~fl.:Jli n ~ U'l uri U"'l1)J 1fl U 
~ , 

LLfl~)Jftnffi.:Ju~.:JuiL'lCUn1:tOin ufl:UflntOi1nuu.:J~1)J11tltl~n;rubjL;;fl,j'lui1fl.:Jriu'lMin"in-l 

- iI C\j,..1fl1 m 1'1 'll-i ch tIL 'Y1 
~ , 

"'l1~ ~ 1A'-l1:UU1:U1Ufl1 m i'lL U-Dfl-lVl1-l L~U ,..1fl L Y4 )J-Dfl-l1:U1U LU ~111U 1 u 
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- trey '"1 ~1UI'I'l1~1Jj~~",'l n 1 U011L~UYl1~ 

trlilj'UU1't1J';h~L'h,;nijifey,"1~1n~i1"~tl 1ClUJfl1"tJ~1n1'l~~1Y1'H~1UUtltJ 
~1tJ "1,"f1.Jtl'lNn11~tl~1.J1L'lru ~~1U1't1~11~ 8 "1,"f1.JUU'lYl1~uti'l'n~tJ~iu \~urln11 
U U~U1 ~ L,11 1\\'Vl11u Cl~~J111'ttrlilj'UU Ufl~U u~u11 \\'l ;U1n 111Cl4' n,.tJ1UtJuI'i1U~1~ "1,"fu 

UU'lYl1~uniJey,"11~tJ~tJ1'l ~-3~~m~t1L~u~1U11i1j~ij0111l\'u1n111ClUJtf~tl~aU L;U"Cl~tl~UCl'l 
.. ...J,!' .. ..;..: 1" - l' ..I ...., Ii' Ii' ,"ffi1CltJU(;1f!rttlLfln Y1'l~ ,"U1n11 utJ1UtlU1 'tl~L'(;1U1~1'tfl"U1~ntlnUtltJ ~"tJYl1~ ~I'INn11 

... 
I'I'lrlj~'lUt.J~lU011'-1in~unU~U1'~'UU1L'lru~~1U1't1~11~ 8 ~tJ;h.l1~L~u1l\'L~uCl~ttlO1~ 
..l ... .1 _ A' ... 'I 
YI "Y1Ii1j~Ln jjlI'!IUnU'~'ULtl-3 ~ UtlU11'1(;1 

., .,.1 ~ .. .;. ., 
- trey,"1jjl11U~J111'tU'ljjllfltl~Y1q~L\'ttJ-3 I'I'l~n11L1't~~1(;1"011"1U011(;11'lIilj(;111 . ... , 

I'I'l1~ t1fltl jjlIr1tJ '" 1tl L \;~, jjlI ~,,~~ n t\'tl-3'l~1iIj1i1" Ufl ~~ UjjlI~" 1,"fu~1tJ (;1 1'l1ilj L \;~ L~~ 1 UU1L'l ru 

tl'lN011 

D , 
1 . ' j: OJ 

, -----i 
. 1 I 

I 
j 

LLU'llKu'bj 

iJ''IuuritlU 

n1nJfutlt~ 

]1 ,...I, >--..:....L.--'-'....L...."':'-_ ... -&-_,-"-/ ..&.-...:....<....1---:. .......... --'-<...&--"-' ........ -

:4 ~· r--rr-~~r-~.T·_~I ~.~:~,T.--~~~~~~~~~~~~~ 

. -, . i ·1 
t ._ ...•.. -- f- _ ..•• __ •. ~ .- .• ~- ..... - . .. ..... --- -.... .. --.-:!:-----~-. - ····of ----- -f- .. - --- .. .. ---. -~-- ... -. - .. ~ 

~:::::::::=....--=======: 
LLU'llKu 'bj""l1tflNn11 

"*"'1---1 iJ,'IUU 
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3. n17t1~Ltl;~n17f1111" (Promotion) ltJ!i~nti~lInA1LiJ1"~'!I . .. 
~ tl 1:n fl1.J n 1 1f1 'l 1'1.,x fI 'l1 tah A' ru Lih~fl fi1-3 ~-3 t" U Lll '" 1:n 1 1 hatcu 1 

tl1:'D1itl1iufin1.Jn~tI~n;'1Lih~tl1U~inLilunun~m~ntl~1~'rIU1iu flufi1-31U1.JmLfln'DU 

'l .l..l, 'I..!' .... '.!'.J. 'I.' , UfI:11,n11 U,"UYlU1U n"LflU'I LUfl'l"",nnqtliJn,,'rt'lU ~qjtl1""1nn111.Jfln"fl UfI: 

~tl1:nfl1.J m 1r1'l1 'l,x fII'l1t1~ 1 ~ ru n1.Jn~tI~ n ;"~fl~fl' A'u'l uif~,uu 'I. ,xtl1 n~t!" t"U~.:I L uum 1 

... " ~ 'I. .J ,,~ ..I 0 'I." .!'... , ., "oJ .. , "tl 1.J1mnql1'1r1'l1t1,".:IY4fl 'iI L,"flftl1'1 ~flmftYl"':Yl1 ~~n"'Ln"mrufln"fln1.J~L'1I111UflU"fl ~ 

4. ynl'nnutnti,lin17LLII::nr.:tJ'Jun,ru;n,., (People and Process) 

11 nfl1.J1t1,"un'l 1U'l,xi1 fI'l1t1'" 1tltl'l.un1ru:n'1,"1tltln1.Jn,nJ1:Lijum 1fi 1'1 1U 

t~u'l,xfl'l1t1~1A'run1.J~n~1'1.~n~'Im1Lilfum1Lfl1'1.~'I.~LflUflfi1'1~ 

5 . .r1un.~.nA'LiJ'''~'!I (Target Group) . .. 

- ~1~f1.Jun~m~nUfl:fluYi1'11u~i11:i1.Jl1uLA'uflun~' 20,000 1.J'YI,jflL~flU 

'DU1~'Dfl'l14fl'l1inhiLiiu 30 "111'1Lt1"" 1inLA' 2 rlU,jfl,xfl'll1f11f1i1L'hLll;fl1'ltlfh~'ri1Ll1,"' 
Ufl:~U1 hiLiiu 8,500 1.J1Y1,jfl,xfl'l hi41Lfluli'fl'lt;'1f1flUPl~'lui'l 

- ~1~f1.JflUYi1.:1,u,.i1fl~1ii"'~'lui'l ~ij":i1.Jl1uLA'~-3n~1 20,000 1.J'YI,jflL~flU 

~uLtl~1fl'D''l,j1'1,,;j~tl1~n,.:u:iuhiLnu 6 L~flU ,xfl-3~nfl'l,.i1'DU1'" 30 "1"1.:1L)J""~ULtl 
~nLA' 2 flU,jfl,xfl.:l l1fl1ri1L'1Lll;U1'ltlfi1~1ri1Ll1;hufl:~U1 hhnu 12,500 1.J1Y1,jfl,xfl'l 

"..I r.J." 
Y41fltlYl~fl"'"f1UU"rt'lU"'l 

., 
6.~~~~~"'Un1711~~U • • 

- .,,,rutf17~n'7 3L.;e.f1~'fI i'if"l1n11L'1,;nif~,uuffiflfl: 90 ... 1n 211 ,xfl'l 

""1nu U'l R"n11t1futlt.:l L l1flf;lL~flf~'lUL~tI 'I1.Jtl1:tl1CU,xfl'lfl:t11:tl1CU 10,000 1.J1Y1 Lilu 

in1;'CU:Ylflflflfl'lYJULrlflij n '"~1flflfl n'Dfl'l ~ L'1 t1f1.Jfli1 L'1 L ~tltin,xfl.:lfl: 500 1.J1Y1~fl ... 'n 

6,000 1.J1Y1Lflu 6,500 1.J1Y1,jflL~flU Ufl:fl1"~1ft'tl11f1~UYJ'Wl1fl'l.U 24 ~flU 

- .1"rutf17~n'7Biu~'~utu i'if"l1m1L'11inif ... ,uuf"111tlUfI: 

44 ... 1n 275 ,xfl-3 11f11ri1L'1 7,500 1.J1Y1 t1fuLflu 7,800 1.J1'n~1~fum!tI~L'1'1.~tiin1;'cutm,. 

.. " 
1. ~"i'lmUfI:~LiiuUjflilm1LhlL'1'Dfl'l~L'1'1.~ti ,h'l.f·~hu,jfl14fl'ltl1:tl1CU 

.. 1.1 .J " 1 0,000 1.J1Y1~1flfl.:l'lU 1:tl1Cl.1 2,750,000 1.J1Y1Y1 275 ~fl.:l YlUflUfI'I'lU 
c:.r.;.:, ... 

2. LY4t1,"UYlU'IYfn'l.Ufl1fl114 ,'" 'I1.J1J1:tl1CU 20,000 1.J1f1 
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.: • ..r ~ 
3. L"1I~'lU\UJflllLL~~VlU-1Utlnfl1f111f 1 ,~ -1UUf~1I1ru 230,000 U1V1 

,.~.. _x .. r.. Its-.. J' ..I 
4. ~lIIUfmni'Y'Y1ruflULj;lflfLUj;lLLUU Lf~1Ufll'l111Ln~-1f11fflufllqll'lnTi'lJVI 

nll'hH'~1Ulun11Ufuut-1U1~1I1ru 3,000,000 U1Y1 Lrlfliln11Ufuut-1LLt\''l 

.. r, ... ..J ~ J' iI.... s- .. ~ J' .... 1 s-
L~"U~~fII1~n1fru'l1~~lIn1fL"1I1L,"1I~UL Uflj;lf1fflU~~ 80 "'fflL,"1I~Uflnu1~1I1ru 1 00 ,..fl-1 

~(;ILihU1Ufu~flL~flUtJ1~1I1ru 780,000 U1V1 LL~~fII'l(;l~'l~~~'l1l11Cl~U'lUtJ1~'lru 1 tJ 

-.,~rutfl'~n".~"NUL" •• il€"l1m1L'!I'l~mj~~uulu€j;ll1ffiU~~ 43 • • 
" ~'ln 79 ,xfl-1 ~"fli'lL'!I'lfll-1~lIiJin1;'CUZmffi-1V1U.r~il • 

..:... 0 .... "'.1 1. L,"lILfIIffl~flflnm~~mu 3 LfIIffl~ ~Uu1~1I1ru 50,000 U1V1 

50,000 U'lVi 

" " , 
1'lllL~U~~VlU';~;UtJ1~1I'lru 110,000 U'lVi f111(;1n'lfruLijflil€""1n'l"L'!I'l~n • 

L~lIfu~n 30 ,xfl~ ,..1fl~"Lilu€j;l1'lL'!I1~m~~m~1I~'lm~lILilu€j;l1'lffiU~~ 80 ,..ffi~(;ILilu 
11Ufu~'lUL~1I~flL~flUtJ1~1I1ru 225,000 U'lYl~flL;iflU U~~fII'l"~'l~~~'l1l'l1Cl~U'lU\~ 1 Cl~ 2 .. 
L"flU 

6.3.2 ~tlr.:nil\.Jn"luilu'fI" 

fII'l1~n1;'1f11'l111Lilu\tJ\~~fl~tfllNm1 (Feasibility Study) t,xfllru'ln~'lU Ldfl~~'lnlu 
....J , , s-. I .. s- .. .....1... .. iI s- 0 .... 'i' 

fl~j;l1'4'lU L "''Y'Ju1~nflum1fl,"'l1''UJUVI~~1IY1~UL''1I L U~fl~j;lULfl~ LL~'lU'lll'l,"IiJU'l ~fIINm1 

vhl,xL~uiJ'Y"''lUifllru~'lU ~~LilU~'lL"''Ju1\tJ~m1LLniJ'Y''''lI1'lu'''i~ 
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., ~ ... ., ~. \-, 
6.4 ~ttLtlUttLLU~ "un1-n"UIA'Uttt lJ 

~ "I ":..1 ::. "I ..I.. • .. ., .. 
rlm~t1 L UL'!,,~uVlnt~L Vll'UJ~'lUIll11U LU VI)JIII'l'l)J~U'l UUU'!!l~!l~'l1" L)JUVl1'l1ll'l\1~Ufl:; 

till N n "1 1 III !lU t"ij L UU)J t"u L ~)JiJ~4' ul un 'l1~" ~ U l~ L' 'l'1!l~ nq)J ~'l!l!h~~'Yi "1 n 'l1~ m~'l 
L d!l~~'l n n q)J ~ L'Ii "1'; mhu 1 ~ qj Lilunq)J ~il1'lU U'~~~ffi Lilu'!'l'llJi'l~''l ~~)J'l!l "1 ~u!l~l Utl,:;L VII'! 

h'lt.l .~~:;~;"1~Vl1'll.la~iJ~{ulum1i"iul~L'h ~1l'l~iJCU~'lUfl:;uu'lVl'l~lun'l1tlfl.li'l'!l~ 
.. ., .. ... "1":..1... • • '1tl 

!lrt'l1"L)JUVl11f11'l1:;"1.I~~ LU~UVl"~nfl'l'l"!l L .. 
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Resident Rental Questionnaire 

We would be greatful if you could spare a few minutes to complete this questionnaire. 

emu Personal Infonnation 

1. Gender. 

o Male 0 Female 

2. Age ... .... ... ................... ..... ............... ....... . 

4. Marital Status. 

o Single o Married o WidowedlDillOrced o Separated 

4. Highest Education. 

o Below Bachelor's Degree 0 Studying in Bachelor's Degree 0 Bachelor's Degree 

o Higher than Bachelor's Degree 

5. Occupation. 

o Student 0 Private Companies 0 Government official 0 Personal Business 

o Employed in Miscellaneous job 0 Other (Please 

Specify) ........... .... .................................. . 

6. Income. 

0 10.000-15.000 Bahl 0 15.001-20.000 Baht 0 20.001-25.000 Baht 

0 25.001-30.000 Baht 0 30.001-35.000 Baht 0 35.001-40.000 Baht 

0 35.001-40.000 Baht 0 40.001-45.000 Baht 0 > 45.000 Baht 

7. Source of Income. 

o By Self 0 By Parents or Relations 0 OtheriPlease Specify) ...................... .... .......... . . 

8. Which District is Your Wor1<place/Studying in Bangkok. 

o Bang Plad 0 Bangkok Noi 0 Thonburi 0 Talingchan 0 Bangkok Yai 

o Pra Na Khon 0 Other(Please Specify) ............................................ . 

9. Which is Your Original Hometown ............. .... . ... .. ............ .. ... ........ .. ......... ....... ......... .. ............. ... .. . 



~ Relevance Information about present residential rental . 

2. What rate of price you are paying for staying per month(lncluding water supply, electrical supply and 

other service). 

0 5,500-6,500 Baht 0 6,501-7,500 Baht 0 7,501-8,500 Baht 

0 8,501-9,500 Baht 0 9,501-10,000 Baht 0 10,001-11,000 Baht 

0 11,001-12,000 Baht 0 >12,001 Baht 

2. What type of your room. 

o Studio 0 One bed room 0 Two bed room o Three bed room 

3. Which is the size of your room (Width x Length = Square meters). 

o 20-25 Square meters o 26-30 Square meters o 31-35 Square meters 

o 35-40 Square meters o 41-45 Square meters o > 45 Square meters 

4. How long have you stayed ..... . ......... ... .... .............. .. .... .... ....... ............ . .. ... . 

5. How many people, including you , live in the room. 

o 1 Person 0 2 Persons 0 3 Persons o 4 Persons o > 4 Persons 

6. Who did you live with. 

o Only one 0 Parent/Relation 0 Friend o Couples 

7. What type of transformation you have to reach your wor1q>lace or university 

(you can choose more than one) . 

o Private motorcycle o Taxi o Service motorcycle o Private car 

o Bus o Ferry crossinglBoat 0 Other(Please Specify) ....... ..... ............... ............. .... . 

8. What kind of security service at your place (you can choose more than one). 

o Security guard 0 CCTV 0 Keycard system 0 Fire extinguisher 

o Other(Please Specify) .... ............. ............ ............... . 

9. What accommodation did your place provide in your room (you can choose more than one). 

0 Internet service 0 Laundry service 0 Convenience shop 0 Restaurant 

0 Cable TV 0 Post office service 0 Beauty saloon shop 0 Copy center 

0 Washing machine 0 Water vender 0 Fitness center 0 Spa I Sauna 

0 Swimming Pool 0 Garden 0 Reading room 

0 Lobby I Sitting room 0 Cleaning service 0 Other(Please Specify) ......................... ........ 
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10. What stuff did your place provide in your room (you can choose more than one). 

0 Bed 0 Dining table 0 Closet 0 Dressing table 

0 TV 0 Hot water shower machine 0 Balcony 0 Shoe shelf 

0 Armchair 0 lntemet 0 Cable TV 0 Kitchen 

0 Microwave ovenD Washing machine 0 Refrigerator 0 Air -conditioner 

0 Other (Please Specify) ............................. .. .............. 

11 . Where had you lived before moving here. 

o Home 0 Relation' home 0 Rental house I apartment 0 Other (Please Specify) ..................... . 

12. Why did you move (you can choose more than one). 

o Convenience for travelD Near workplace or university 0 Reasonable price 

o Quality I Good service 0 Good advertisement I Sale promotion 

o Privacy o Away from family 0 Not ready to buy your own town 

o Other (Please Specify) ..................................... ............. ......... .... .......... ..... .............. . 

13. How did you hear of your staying place (you can choose more than one). 

o Recommendation 0 Billboard I Advertisement Board 0 Brochure I Publication 

o Website 0 Other (Please Specify) ............................... ......... .... .. ............ ............... . 

14. Who had influence on your decision (you can choose more than one). 

o Parents I Relations 0 Couples 0 FriendD Yourself 0 Company I Your workplace 

o Other (Please Specify) .......... .......... .. .... ............................. ... ...... ... ..... ..... .. ... ......... . . 



~Please indicate problem affecting on your place by checking ../ at the level of intense of 

problem you think (5 is the most serious problem and 1 is the least serious problem) 

level of intense of problem 
Present residence problem 

5 .. 3 2 

1. Old building. 

2. Small room I Lack of space. 

3. Old furniture. 

~ . Lack of accommodation in the room. 

5. Lack of light I Bad air circulation. 

~. Not enough parking lot. 

7. Public sitting room is not enough. 

8. Accommodation such as convenience shop, restaurant. laundry 

Service, fitness centre, spa, swimming pool and internet is not sufficient. 

9. Uncleanness. 

10. Security. 

11 . Un appropriate atmosphere to stay. 

12. Loud noise. 

13. Dangerous environment. 

14. Lack of privacy. 

15. Inconvenience for transportation. 

16. Bad Reputation. 

17. Unreasonable price, comparing with service provide. 

18. Unreasonable price of water and electrical supply. 

19. Worker do not service provide with care. 

20. Emergency solving is lacking of celerity. 

eart...!.. Your opinion to your place. 

Thank you for your time. 
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n.!J"tf.~ut.l~.a.tn1"f1.1,,;I"1~ t".,~n1"',n u;:r~~,ru • • 
• ~ut.l~.lJn1"f1.1" 7P's'tiLLri 

• eJ~lJlJicu.,r (Product) 

• r1Pl1 (Price) 

• m1~,u~"hJn1n1t1 (Promotion) 

• 1.,JPlfnm' (People) 

• ~tlL~tI~~1t1(;111~UA'1 (Prestige or Branding) 

• Yi1L~ (Place or Location) 
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