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ABSTRACT

Tnhe purpose of this study is to investigate the
influence oprhysicalmenyironmgpt of office space on users'
behavior. Two office buildings with different physical
characteristics 0f space selected for study are the Thai
Farmers Bank Head-Office and the Bangkok letropolitan Bank
head-Office. It was hypothesized that different physical
characteristics |of office space, of poth buildings would
reflect different behaviors of users. This hypothesis
follows ths'| aspect bf environnentals psychology tiieory
which states that physical environment influences human
behavior. DPeople behave differently in aifferent environ-

ments.

Other related variables investigated are the pre-

ference in floor location c¢f users' workspace, length of



occupancy and density. These variables were expected to
effect users' behavior other than physical environment.

For Thai Farmers Zank Building, only 5—’;h

floor
were selected for study. It provides almost sguare shape
space at each floor with sinzle wertical circulation core
systen and is divided into multiplé horizontal circulation
within the building. The Office layout is open~planned
with columns within+sthe working space. For Bangkok Ilietro-

vl o, 4th, Sth,Y th, 9th,10th floor were

politan Zank, onl 4
selected for studys Iong amd narrow rectangular space were
observed at this building with wvertical circulation core
split on both ends of the building. They are joined by
horizontal circulation. . fhe open plan office space is laid
out without columns and are partially divided with partit-

ions or office furnifures.

‘At the Thai Farmers Bank the average working area
per person is4-2 m,fwaile that at the Bangkok l.etropolitan

Eank ic 3.2m.

Results. chtained. from qguestionaires cistributed to
emnloyeessworking in both bduilldings, sampled Trandomly, are

as follows:

Respondents in the bangkok lMetropolitan Bapk show
more pcsitive attitude towaras floor location, internal
circulation and working space. It is possible tiaat the

gifferent attitudes of responcents in two buildings reflect



influence of physical environment. Although the floor
location of working space of both buildings are not quife
different, the two seperate exits at the Bangkok Metropoli-
tan Bank provide more convenient accssibility than the Thai
Farmers Bank. There is more simple internal circulatibn
pattern at the Bangkok ketropoliten.Bank Building. The par-
tial partitioning of the-open plan office space at the
Bangkok HMetropolitan+®ank Building offexrs more privacy and
quietness. 1In addidiom, the office space at the Thai Farm-
ers Bank Building i& hizher in density than at the Bangkok
lietropolitan Bank. s density increased, the users tended
to perceive tre enviponment as narrow, crowed, ané rather

lacking of privecy.

Responéents in ®he two buildings prefer to work on
the floors close bto the ground level, especially these that
are not higher than éth floor because of the desire for con-
venient accessibilitFe. Only 8 percent of the respondents
of the Thai Farrers tanlt tend to locate themselves near
column while restondents oifthe Bangkok letropelitan Bank

nencelves)away from passage. 78. 1 percent

ct

tend to locate

tne Bangkok lMetropolitan Bank favor split

(@]
=ty

of respondents
core of vertical circulation system. However, respondents
of the Thai Farmers Tank prefer single core. Respondents
in both buildings revorted that they preferred open-planned

layout. It reflects the experiential conseguences that



people would prefer the familiar environment.

The results of this study also implicate that
respondents (only in the Thai Farmers Bank) of longer occu-
pancy tend to have more positive attitudes towards their
physical environment. Respondenis,in both buildings tend

to prefer working in the familiar.£1cor location.

This research reveals that physical environment of
office space tends tgsinfluence users' behavior, and hence
supports the stated wypothesis,  The results are subjected
to future research in specific areas. They have positive
implications for designing oifice environment in a behavio-
ral approach. The goal to increase the work efficiency can

thus be achiewxed:
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