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1551116 Business Writing 1

Directions This test is a test to evaluate business English writing ability of first-year
students
and is divided into 3 parts as follow:
Part 1 Parts of a business letter
- Match each part of the letter with the provided lists: 1 — 14. (14 points)
Part 2 Expressions, grammar and punctuations
- A. Match the expressions in the first column to the best answer in the
second column: questions 15 — 24. (10 points)
- B. Put the words in correct order and add punctuations where necessary:
questions 25 — 34. (10 points)
Part 3 Business letter writing
- You are the Personnel Manager at the Provincial Assurance Co. You have
received this letter from Maria Mantilla. You would like to have her
curriculum vitae (CV) so that you can review her experience. Write a
reply letter to Maria Mantilla. A business letter in part 1 can help you and

follow these steps: (10 points)

Time: 1.30 hours
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Name ID student Section Date

PART 1PARTS OF A BUSINESS LETTER
Match each part of the letter with the provided lists. (14 points)

(1) Fortune Cookies

. 1206 Orchard Road
- Copy notation

_— Singapore
-D
ate - (2) 31 March 20--
- Complimentary close
(3) Mr. Michael Green (4) Your ref: 1209/A
— |Inside address Sales Manager Our ref: JM 437
Overlong Batteries
- Job title 171 Choi Hung Road
. Hung Hom, Hong Kong
- Salutation
_ Body (5) Dear Mr. Green
_ Signoture (6) Subject: Order No. 768197
— Writer’s name (RGO II99.999 9090000000000 0090 0000000 00.9.9.9.0.0.4
RXXXAXXKHKKHKHKHXHIIIXXXKEKHIHK XXX HKXIXXXKKHKKXXXXXXXX
- Subject line . XXXIHIXIHXIHKIIHIIIHXIHKIIHKEIHKIIIHKXIHKIXHKEXXKKXK

XHRXXHRKAKXHIXAIHXXIIKXHIIAXKIHEEXXHIIXHKIAIHXIHIIXXHKIKIHXIIHXKHIIXAKXX

- Letterhead or RHIXRHIXXRIIIXXIIKIXXIKIXXIIHKIIXXKKIXXKKKKK

sender’s address
XXXXOHKIXXHIIIIXIHIIHIXIIIIOIXHIIIHIIHKIIHIIIHXKK

— Reference OXXHIIXXIHIIIXKIIIXXIHIIXIHIIIXXIHIIIXIHIIIXXKKK
- Typist’s initials (8) Yours sincerely

- Enclosure — | (9) Linda White

(10) Linda White

(11) Purchasing Officer
(12) LW/ab

(13) Enc.

(14) cc: Richard Red
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PART 2 EXPRESSIONS, GRAMMAR AND PUNCTUATION
A. Match the expressions in the first column to the best answer in the second column. (10

points)

15. 1 am planning to come and study in London a. each of the problems below.

next summer and .....

16. We would be grateful if you ..... b. enquiring about our prices.

17. 1 look forward to..... C. receiving your order / products
/ reply.

18. Thank you for your telephone call today, ..... d. would be grateful if you could

send me a prospectus and details
of your fees.
19. We hope to hear from you again soon and e. a quotation for X.
can assure ...
20. One of the machines you sent us was damaged, ..... f. could confirm shipping and

delivery dates.

21. Unless we hear from you within seven days, ..... g. when X will be in stock.

22. | explain..... h. we will be forced to take legal
action.

23. Please send me..... i. you that your order will be

dealt with promptly.
24. Please inform..... j. we would be grateful if you

could send us a replacement.

B. Put the words in correct order and add punctuations where necessary. (10 points)
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25. current catalogue / Could / for X / price list / and / your / send / please / you

26. future / will place / the /in / we / If / further orders / with you / is satisfactory / the

product

27. Please / information / me / any further / if / contact / need / you

28. information / further / will be / We / pleased / you / to / send

29. CIF prices Kobe / current catalogue / enclosed / quoting / price list / and / Please / find /

our

30. please / soon / deliver / you / we / Unfortunately / them / could / the filling cabinets /

received / yet / have not

31. the goods / | / we / that / your company / supplied / been / have not / from / ordered / you

/ am writing / to / inform

32. The mistake / corrected / our machines / which / has / now / been / in one of / a fault /

was / due to
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33. of X [ quotation / appreciated / would be / Your

34. No. DR4321 / official / our / Please / find / enclosed / order

PART 3

BUSINESS LETTER WRITING

You are the Personnel Manager at the Provincial Assurance Co. You have received this letter

from Maria Mantilla. You would like to have her curriculum vitae (CV) so that you can

review her experience. Write a reply letter to Maria Mantilla. A business letter in part 1 and

the steps below will help you:

Dear ...

For opening the letter, say what you are writing about.

Ask Maria to send you her CV (Please could you ...). Tell her why you want it.
Close the letter.

Sign it with your name and title (Personnel Manger)
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Calle Dia 1206
Jardines del Bosque
Sec. Juarez, Guadalajara

Jalisco

31 March 20--

The Personnel Manager
Provincial Assurance Co.
Ave. de la Reforma 456
Mexico, DF

Dear Sir or Madam

| am writing to enquire if there are any vacancies in your office for a bilingual secretary

(Spanish-English)

| have over ten years’ experience in office work, including four years with the National
Bank of Mexico. At present, | am working for Automobiles Mexicanos in Guadalajara

but I will soon move to Mexico City to live.

| look forward to hearing from you.

Yours faithfully

Maria Mantilla
Ms Maria Mantilla
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@ =8 a 2
UUVINNISLILUS
A¥N15@eB93Na (Business Writing 1)
AW 2/2554

%n FAAUNFNE ABUITLN

Winde R Gl NHIELHF)

Business English letter

Parts of a letter

Letter of order

An acknowledging an order

Letter of inquiry

A reply to a letter of inquiry

A claim letter

An acknowledgment

~ What have you learnt today? (imu{FBemgazlsting Tusaszysneazidan)

_ Have new vocabulary or expressions / ideas been introduced? Explain. (fAnénsitng
dvan vidauuaAnla 7 AlHEeusvEald Tusnesue)

- What do you like or dislike about the learning activities? Why do why don’t you like them?

(flazlatinefirauran Hreuun19yinAangannI93 LN 19 aas LW‘?’TZL‘MQ}TW Tuamasung)
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AIDETILNRNTISHD Y

(Lesson Plan 1)

Time: 6 hours
Topic: - Business letter
- Parts of a business letter and the formats
- Letter of request or inquiry
Objectives: By the end of this lesson, the students will be able to:
1. distinguish each part of a business letter and
2. explain the differences among letter formats and
3. produce an letter of request or inquiry.
Teaching Aids: 1. Handouts
2. PowerPoint
Evaluation: 1. Check students’ understanding from the discussion and participation.
2. Have students checked their understanding by themselves by distributing
checklists.
3. Observe students’ learning performance in the class.
4. Check students’ business letters including formats, vocabulary, expressions

and accuracy grammar.
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HANDOUT No. 1

Return Address Line 1
Return Address Line 2

Date (Month Day, Year)

Mr Mrs /Ms /Dr. Full name of recipient.
Title/Position of Recipient.

Company Name

Address Line 1

Address Line 2

Dear Ms Mrs /Nr. Last Name:

Subject: Title of Subject

Closing (Sincerely. )

Signature

Your Name (Printed)
Your Title

Enclosures (2)
Typist Initials.




HANDOUT No. 2

® F lallagall’s Department Store
12207 Sunset Strip
Los Angeles, California 91417

@ June 7, 19--

Ketchum Collection Agency
® 1267 Hollywood Boulevard

Los Angeles, California 91401
@ ATTENTION: MS. TERRY ROBERTS
(®) Gentlemen and Ladies:

(6) Subject: Mr. Gary Daniels, Account #69 112 003

We would like to turn over to your services the account of

Mr. Gary Daniels, 4441 Natick Avenue, Sherman Oaks, California
91418. The balance on Mr. Daniels' account, $829.95, is now
120 days past due; and, although we have sent him four state-
ments and five letters, we have been unable to collect his debt.

Mr. Daniels is employed by West Coast Furniture Showrooms, Inc.

@ He banks at the Natick Avenue branch of Third National City
Bank and has been a customer of ours for four years. We have
enclosed his fil® for your reference.

We are confident that we can rely on Ketchum as we have in the
past. Please let us know if there is any further information
with which we can furnish you.

Sincerely yours,

(© FLANAGAN'S DEPARTMENT
STORE

Martha Fayman
Credit Manager

@ MF/wg
@ Enclosure
@ cc Mr. Norman Hyman

Figure 10-1
THE PARTS OF A BUSINESS LETTER
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NORP ‘

NATIONAL ORGANIZATION OF RETIRED PERSONS
Freeport High School, Freeport, Vermont 66622

October 14, 19--

Ms. Iva Stravinsky
Attorney-at-Law

200 Center Street
Freeport, Vermont 66621

Dear Ms. Stravinsky:

Subject: Guest Lecture

The members of the Freeport chapter of the National Organization
of Retired Persons would indeed be interested in a lecture on
"Proposed Changes in the Financing of Medicare." Therefore, with
much appreciation, I accept your offer to address our club.

The NORP meets every Tuesday at 8 P.M. in the auditorium of
Freeport High School. The programs for our meetings through
November 20 have already been established. However, I will call
you in a few days to schedule a date for your lecture for the first
Tuesday after the 20th that meets your convenience.

The membership and I look forward to your lecture on a topic so
important to us all.

Sincerely yours,

Henry Purcell
President

Figure 10-3
BLOCKED LETTER STYLE



206

NORP

NATIONAL ORGANIZATION OF RETIRED PERSONS
Freeport High School, Freeport, Vermont 66622

‘October 14, 19--

Ms. Iva Stravinsky
Attorney-at-Law

200 Center Street
Freeport, Vermont 66622

Dear Ms. Stravinsky

Subject: Guest Lecture

The members of the Freeport chapter of the National Organization
of Retired Persons would indeed be interested in a lecture on
"Proposed Changes in The Financing of Medicare." Therefore, with
much appreciation, T accept your offer to address our club.

The NORP meets every Tuesday at 8 P.M. in the auditorium of
Freeport High School. The programs for our meetings through No-
vember 20 have already been established. However, I will call
you in a few days to schedule a date for your lecture for the first
Tuesday after the 20th that meets your convenience.

N
The membership and I look forward to your lecture on a topic so
important to us all.

Sincerely yours

NATIONAL ORGANIZATION OF RETIRED PERSONS

Henry Purcell
President

HP/bm

Figure 10-2
FULL-BLOCKED LETTER STYLE
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NORP

NATIONAL ORGANIZATION OF RETIRED PERSONS
Freeport High School, Freeport, Vermont 66622

October 14, 19--
Ms. Iva Stravinsky
Attorney-at-Law
200 Center Street
Freeport, Vermont 66621

Dear Ms. Stravinsky:

Subject: Guest Lecture

The members of the Freeport chapter of the National Organiza-
tion of Retired Persons would indeed be interested in a lecture on
"Proposed Changes in the Financing of Medicare." Therefore, with
much appreciation, I accept your offer to address our club.

The NORP meets every Tuesday at 8 P.M. in the auditorium of
Freeport High School. The programs for our meetings through
November 20 have already been established. However, I will call
you in a few days to schedule a date for your lecture for the first
Tuesday after the 20th that meets your convenience.

The membership and I look forward to your lecture on a topic
so important to us“all.

Sincerely yours,

Henry Purcell
President

Figure 10-4
SEMI-BLOCKED LETTER STYLE
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NORP ‘

NATIONAL ORGANIZATION OF RETIRED PERSONS
Freeport High School, Freeport, Vermont 66622

Ms. Iva Stravinsky October 14, 19--
Attorney-at-Law i
200 Center Street

Freeport, Vermont 66621

Dear Ms. Stravinsky:
SUBJECT: GUEST LECTURE

The members of the Freeport chapter of the National Organization of
Retired Persons would indeed be interested in a lecture on "Proposed
Changes in the Financing of Medicare.'!" Therefore, with much
appreciation, I accept your offer to address our club.

The NORP meets every Tuesday at 8 P.M. in the auditorium of

Freeport High School. The programs for our meetings through No-

vember 20 have already been established. However, I will call you

in a few days to schedule a date for your lecture for the first Tuesday
after the 20th that meets your convenience.

The membership and I look forward to your lecture on a topic so
important to us all.

Sincerely yours,

NATIONAL ORGANIZATTION OF RETIRED PERSONS

Henry Purcell
President HP/bm

Figure 10-5
SQUARE-BLOCKED LETTER STYLE
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NORP

NATIONAL ORGANIZATION OF RETIRED PERSONS
Freeport High School, Freeport, Vermont 66622

‘October 14, 19--

Ms. Iva Stravinsky
Attorney-at-Law

200 Center Street
Freeport, Vermont 66621

GUEST LECTURE

The members of the Freeport chapter of the National Organization
of Retired Persons would indeed be interested in a lecture on
"Proposed Changes in the Financing of Medicare." Therefore, with
much appreciation, I accept your offer to address our club.

The NORP meets every Tuesday at 8 P.M. in the auditorium of
Freeport High School. The programs for our meetings through
November 20 have already been established. However, I will call
you in a few days to schedule a date for your lecture for the
first Tuesday after the 20th that meets your convenience.

X i
The membership and I look forward, Ms. Stravinsky, to your
lecture on a topic so important to us all.

HENRY PURCELL, PRESIDENT

HP/bm

Figure 10-6
SIMPLIFIED LETTER STYLE



FRANKLIN AND GORDON OFFICE SUPPLIES, INC.
72-01 Lefferts Boulevard, Rego Park, New York 11206

September 15, 19--

Robert Nathan, CPA
222 Bergen Street
New Orleans, Louisiana 77221

Dear Mr. Nathan:

We appreciate your interest in Franklin and Gordon office supplies
and are delighted to send you the information you requested:

Ruled ledger paper, by the ream only, costs $45; with the
purchase of six or more reams, the price is reduced to $42
per ream, a savings of at least $18.

Black, reinforced ledger binders are $25 each; with the
purchase of six or more binders, the price is only $23 each,
a savings of at least $12.

Because we are the manufacturers of many other fine office supplies,
ranging from ball=point pens to promotional novelties, we have en-
closed for your consideration a copy of our current catalog. Should
you decide to place an order, you may use the convenient order form
in the center of the catalog or call our 24-hour toll free number
(1-800-999-9000)

Please let us know if we may be of further assistance.
Sincerely yours,

- FRANKLIN AND GORDON OFFICE SUPPLIES, INC.

George Gillian
Customer Service Manager

GG:jc
Enclosure

Figure 10-7
SPECIAL PARAGRAPHING
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HANDOUT No. 3

- July 9, 2012

- The Middle Atlantic Institute of Technology, 149 Danbury Road, Danbury, Connecticut
50202

— Attention Dan Claude Monet

- Gentlemen and Ladies

- Educational Exchange

- The Commission for Educational Exchange between the United States and Belgium has

advised me to contact you in order to obtain employment assistance.

- | received my Doctor’s Degree with a “Grande distinction” from the University of Brussels

and would like to teach French (my mother tongue), English, Dutch, or German.

- My special field is English literature; | wrote my dissertation on James Joyce, but | am also
qualified to teach languages to business students. | have been active in the field of applied

linguistics for the past two years at the University of Brussels.

- | look forward to hearing from you.

- Respectfully yours
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HANDOUT No. 4

Request letters
Practice
For the following activities, prepare a request letter using appropriate arrangement and

punctuation styles.

Situation A

You are the program chairperson of the Harrisburg Civic Association. Write a letter to

Margaret Belmont, mayor of Harrisburg, asking if she would be willing to attend a future

meeting of the association and address the members on a topic of general interest.

Meetings are held the second Wednesday of every month at 7.30 p.m. in the basement

meeting room of the community center. Previous speakers have included Hirokoo

Kamata, president of Grand Northern Motels, Inc., who spoke on the topic “Increasing

Tourism in Harrisburg,” and Gregory Lardas, CPA who spoke on the topic “Local Property

Tax: Boost or Burden?” You may explain that meetings are attended by approximately

75 community-minded people and that the lecture segment of the meeting usually lasts

about one hour.
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Request letters
Practice
For the following activities, prepare a request letter using appropriate arrangement and

punctuation styles.

Situation B

As assistant buyer for Fenway’s Toy Store, 1704 North Broadway, Richmond, Virginia
23251, write a letter to the Marco Toy Company, Inc., 223 Sunrise Highway, Glen
Cove, New York 11566, to order two dozen Baby Jenny dolls (at $10 each), on dozen
Baby Jenny layette sets ($15 each) and three dozen 18-inch Tooties-Wootsie teddy
bears (at $7 each). You would like to have these items in stock in time for the pre-
Christmas selling season. You want to make this purchase on account and have it
shipped air express. If Marco has available any special Christmas displays for their

merchandise, you would like to receive these, too.
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Request letters
Practice
For the following activities, prepare a request letter using appropriate arrangement and

punctuation styles.

Situation C

As assistant finance manager of your company, it is your responsibility to report to
your supervisors about year—end tax saving measures that can be taken within the
organization. Write a letter to Wilma Stewart (Stewart and Stewart CPA’s, 466 Main
Street, Eugene, Oregon 84403), an accountant you met recently at a seminar on the
new federal tax laws. Ask her for information for your report including pointers on

deferring income and accelerating deductions as well as year-end expenditures.
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Request letters
Practice

For the following activities, prepare a request letter using appropriate arrangement and
punctuation styles.

Situation D

Answer the following advertisement in the current issue of Office Workers’ Weekly:

COPY KWIK COPYSTAND
America’s most widely used copystand: Functional, good-looking ... saves precious
desk space ... relieves neck and eye strain ... attaches easily to any computer
monitor ... comes with copy clip and magnetic line guide. One-year warranty. $34
plus $3.95 postage and handling (NJ residents please add appropriate sales tax).
CKC, Inc., 2019 Logan Street, Paramus, NJ 70622.
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Request letters
Practice
For the following activities, prepare a request letter using appropriate arrangement and

punctuation styles.

Situation E

You are sales supervisor at the Am-Lux Company, Inc., 529 Eaton Avenue,
Bethlehem, Pennsylvania 18115. You recently read an article by Louisa Sanchez
entitled “From Lead to Deal: Ten Overlooked Steps to Closure” in High Commission
magazine. You believe the twenty—-five sales people in your department would
benefit from reading the article. Write a letter to Ms. Sanchez, in care of High
Commission, 705 Tenth Avenue, New York, New York 10077, requesting her
permission to make twenty-five copies of her article of her article for circulation only

within your company.



HANDOUT No. 5

Checklist for writing a Business Letter
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0

1

2

3

Topic

Do not include

Not all the parts
- 4 — 5 misspelling

- no punctuations

- miss some parts
- 1 - 3 misspelling
- miss some

punctuations

- All the parts
- Correct spelling

- All punctuations

Totall

Return Address

/ Letterhead

Date

Inside address

Attention line

Salutation

Subject line

Body

Complimentary

Closing

Signature

Writer’s name

Reference

initials

Enclosure

Copy notation

Total




HANDOUT No. 6

Business Letter Checklist (adapted from http://rubistar.4teachers.org7,/6/03)

Topic 1 2 3 4
Return - Return address or - Return address or - Return address or - Return address or
Address & letterhead is missing. letterhead is missing. letterhead is letterhead is
Date - Date is missinﬁ. - Date is there but complete & accurate. | complete & accurate.
- 4 or more spelling, format is incorrect. - Date is correctly. - Date is complete &
capitalization, or - 3 spelling, - 1-2 spelling, positioned correctly.
punctuation errors. capitalization, or capitalization, or - No spelling,
punctuation errors. punctuation errors. capitalization, or
punctuation errors.
Inside - Inside address is - Inside address is - Inside address is - Inside address is
Address & missing. missing. complete & accurate. | complete & accurate.
Salutation - Salutation is missing. | - Salutation is - Salutation is - Salutation is
- Subject line is inappropriate. appropriate but appropriate &
missing. - Subject line incomplete. complete.
- More than 3 spelling, | information is - A subject line - A subject line
capitalization or misleading. needed or added needed or added
punctuation errors. - 3 spelling, correctly. corrected.
capitalization or - 1-2 spelling, - No spelling,
punctuation errors. capitalization, or capitalization, or
punctuation errors. punctuation errors.
Content - No organization - Organization is not - Organization is - Organization is
Organization | pattern is apparent. appropriate to the appropriate to the appropriate to the
& Accuracy | - Paraﬁraph order does | writer’s purpose. writer’s purpose. writer’s purpose.
not follow the format. - Paragraph order is - Paragraph order is - Paragraph order
- Message has enough close to the model. close to the model. follows the model.
missing or incorrect - Two pieces of - One piece of - Message is
information to be information are information is complete & correct.
ineffective in meeting missing or incorrect. missing or incorrect.
the writer’s goal.
Closing, - More than two pieces | - Two pieces are - One piece is missing | - Closing is
Signature & | are missing or missing or inaccurate. or inaccurate. appropriate.
other End inaccurate. - Written & typed
Matter signatures are
present.
- Reference initials &
enclosure reminder
are included if
needed.
Word Choice | - Word choice is - Word choice is - Word choice is - Word choice is
unprofessional. inappropriate for mostly appropriate appropriate for
audience. for audience. audience.
- Writer sometimes - Writer uses action - Writer uses action
uses action verbs. verbs. verbs.
- Too much use of - use of passive voice | - Use of passive voice
passive voice. ONLY as needed. ONLY is needed.
Sentences - More than 2 sentence | - Two sentence - Some variation in - Complete sentences
Fluency, fragment. fragments. sentence length. One | of varying length.
Paragraphs | - Message is lostin - Message is there, but | fragment. - Paragraph divisions
& Mechanics | poor construction. underdeveloped. - Paragraph divisions | are eftective.
- Paragraphs do not - Awkward paragraph are somewhat - Number of
follow the format. construction clouds the | effective. aragraphs fits the
- Spelling, message. - Main purpose of the | format.
capitalization, or - 3-4 spelling, message is clear. - Main purpose of the

punctuation errors
make message unclear.
- Grammar & usage
errors makes message
unclear.

capitalization, or
punctuation errors.

- 3-4 grammar & usage
errors.

- 1-2 spelling,
capitalization, or
punctuation errors.
- 1-2 grammar &
usage errors.

message is clear.

- No spelling,
capitalization, or
punctuation errors.
- Grammar & usage
are correct.
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1. NS AauNTLIAINgY

UNNFANEIRNUIzAatevinug (Murray, 1982: 11; White, 1987: x; Cathy,
1993: 211; citing Harste, 1989: 29; Tyner, 1995: 2; Nunan, 1999: 273; citing Martin J.,
1985: Feature Writing: 3 — 4) [ 5ANMNN8289N19 8 8uR 59 1I7 nn9@esadn
wransflafilEnsed ifinnazuaunnamienain navuaunisienanamsne fiefias
deman Beudsveannuiiuindnes Welifanutinleaddniau wanant naden
Failugnisimmmeansfin dusuiiusazyanauamsasnnisasfndinludons
Walton (1995: 2) Wnanafenis@eudniiunistnenlunissdsdioyalaadsudinlauas
ANNTOTUBIABUANSTSUTH d91 Brown (2000: 335) uaz Hedge (2000: 407) &
arHind nMadewdunsEntuumaiyadaadadnes dreneadszaunisoiuas

=~

% [ ) o o { y ! o
awEnvei@uiudaanusfifdaansmnneluuauneesnisiesns dawinnisinen

v A

T grinsn dnwsgasied (2532: 75) nandnffidensiaaiiuiziusandeys Tnaden
Auiidmenngazdnemansinanevadulaelinomddmnaln amn

nanasgU(Fdn naden fa nezuaunisenaamanefidienanainalnAn
tszaunnael awdan TneshsndeuEsmuanasinalnnie daduiasnwsTs

-

Henmdasuasiiinle
1.1 29AUSENaU2BINTISITLUNTHIBING
HnA9AnEMateian naafeasdlssnauresnis@enliasnasinaula Haris
(1969: 68 — 69); Heaton (1979: 138); Raimes (1983: 6 — 9); Hedge (1991: 145 — 146)
WAz Folse, et al. (1999: 11 — 12) TananafasdenludnumradteaRoiudna g

AT nausasa [l

¥ |
oK K A

1. ey (Content) &jiliauginsnflofiaflomidon wintsziiniidosnisdoud
{1 FBILARAY mfm‘svmﬂmﬁmﬂmﬁfmmﬁmu (Relevance) WiflaauFaian (Clarity)
TnauiumnAnuasgiBem (Origindlity) uaziuliiaauanmnauma (Logic)

2. inwenalaenngod (Grammar) §@emdiaeiinanannsalunisinun i
gnéiasmnnanhennsel uazlaseasalszlun

3. inwzn@anTen (Style) f@sudasammnsad@ontinn amauuazszlon

THnnzan
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a % o

4. Vinwznalnnenen (Mechanics) §@emgiasAnilefiofefiduuzundas T
sm@eugudinla 1w anefle (Handwriting) faazna (Spelling) N3 tESnL56a gy

(Capitalization) WaY LARANWNILATIAMEN (Punctuation)

-3

Raimes (1983: 6 — 9) TﬁLﬁuﬁqmﬁﬂ‘j:ﬂ@wmmiL‘ﬁﬁudﬁm:ﬁqmﬂﬁ:mﬂ

(Purpose) e 5 (K T#aaN19@ 8% (Stylistic choices) Tuanmnizsineg Wmunzaniugsy

U

a19 wardslfinanisesdusznauduiiihanls wazdwuuu s denluilaqiu fe
= = dg’ . . [ YA ° /R = = = dgf @
n1aBauBeaiienn (Organization) Taeitiudni@eunasanfisfientsBauEeaiienis

= = = 3 4 a zild
AITHLIEN NIBDDULRYI (Paragraphs) WazAITHLIEN (Essays) uu@l’ﬂ@Nﬂ‘izTﬂﬂVmT@ﬂ’NN

=%

&diey (Topic sentence) uaz Uszluaaiuanm (Support sentences) fiAIHADARKDIIU

Banleadlorn saulesduennin (Cohesion and Unity) #48N191133%4 Raimes (1983: 6 —

o/ I =3

9) §anaafe n13tA1 (Language use) inasdUsznavfiddyrenisdeu Tng
v A U 0O =K =R ° o/ 1 o = g/’ % =} 2 dl
H@uufinsnnfefiesnnnuandnssndneintueg uasdselan savisfiasiinannitubes
pNTUFanrelasIa31else iR uazraUTIeuesANENWY (Range of structures and
vocabulary) ABIMNIZANNTUSZALEUIBIHIREULAT AFBIRMENANNIET (Accuracy)
uananesdUsrnentunis@anuda Raimes (1983: 9), Folse, et al. (1999: 11
—12) ulz Hedge (1991: 145 — 146) lHna1afisau@endn avsfiusuniidaeu Tnglu
o/ = v 1 2 =} o/ tﬂl v
UFFIALSNYBIANIBENFRIE Nt HAMNEIINIZENTLIEDY waslH Ins9aEanig
A 4 ~
AETiEenleerannfn Fnainnans

a A v A

nanaaqUlidn svfilszneuresn1s@eniis fe Fecdqalszaedunts@en

q

dy v O K =K v o/ ¥ o o/ [ L4 1 v a =% dy
LHBWNIABIATHITNNIUNTS LL@Zﬂ’ﬁT"ﬁﬁ’WﬂWW TfJ?_I”Iﬂ‘jm NTIYBNHT NTLTEULIEIUBNN

¥ A ! pry [ ' ) o pa
AEIHAITNADLHDINUB LTI ULB AN W’]LLNG‘NT‘LA?‘I’]WW 1
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“AIHBIREU

/ AFuuartinng
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masnthuanam -
fhusnanu “mmpalunmiou

BB FATRAMENEAN

A 1 a9fUaznaulunaaeinE@eu (Raimes, 1983: 5)

1.2 fANssuNISIALUNTHIBING Y
v A = = = [P~ ) o o = a A
n139nfaNTsNN1TEERns@ad Banandideududndgy Taadanfiansand
IRNzaNT anngBen 19w 58 sedunisRnen aaneaulanesBen AenssunisiBeuwii
ArsiinanagUuuy uazarsiivfanssafidaaumnng sansash (U hEanese (i e
NTLAUAINNAR ﬁi:’m_lﬂﬂ’ifﬂ?ﬂﬂ’]‘iﬂ%’]ﬂ“ﬁﬂﬁﬂﬁ@ﬁﬁ’mﬂLﬁil‘l«l Inn1sANEIasYIN
1 =K a = Y o/ ¢dy
na19f9RanNTINNIT D (AT
Hewins (1986: 219 — 223) uay Heaton (1988: 107) (Fuizsinfiansann1siaies
Frinaula A9sl
1. nstEnmesedavien] fashlgnisiBeuuuuan@es (Recount) Tna
HEBUTEUANANIAIEATY VDI BILNNTEATUINDTUNL IR Y

o/ ' o o

2. nalidaiEns (Topic) iR muazddiidAndainllgniadeuy
CRTIRI

WaNaNI Heaton (1988: 107) fauindefanssnanluansns ussenaau
Uil viaedng FNn1aiUABuIfenIesadAs NTUBNTINY UAZNITUBNTUAEYES
m‘sv‘if]?i'whm argna e UiBenlFedfiaoumung

Dean (1997: 1 — 62) Tananadefienssuiidsanniy Taun

1. n1anaeanuuunady (Filling Forms)
2. na@audiaaNanT (Writing Short Notes) 1iu n1sinAndamanamng
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3. matfindisranunegsfiafiyapanilasniddnyanantis (Writing

Memos)

No o &

3

5@ eulamaiatng (Writing Postcards)

N3 @EUIANNIY (Writing letters)

N19RKUTLIANITANYT UWALN1TYINNT (Writing CVs)

N9 @A B9 EAUN1TDI2DIRMLIEY (Anecdote)

Hedge (1988: 21 — 23) [Fvinnsutian1s@eueandu 3 Usznm (Types of

o/

Writing) ANHNWANAAINTT A9
=} 1 /s
NS ALUNIUAT

(Personal Writing)
diaries AyATHANEIUAT

journals Us7NT129%

shopping list 478N15%8289

reminders for oneself @eu

LBIDRAITNIIRULEN

a P =
SIULYHUENBNTISAN YT

(Study Writing)

making notes while reading
AN iz g
taking notes from lectures
N199AUNANAINNTT
VI8¢

making a card index N19917
o @) ]
UATIINLUNNIAN

summaries NMIRFUAITH

Synopsis Eavte

report of experiments 119
18ITILITUNIINARDY
report of workshops N9
DEUTILITURNHWDS
UFUANNg

report of visits N19L28IN

= =
FIENTHRNTT Y EHNE U

a a 2 )
NTIRIYEUINEIYBINU
H91UU (Institutional
Writing)

=
agenda FLLU8UINTY

minutes ’i’?ﬂ\i’luﬂf}‘iﬂiz"ljﬂ

LYar=1
memoranda UWyn

reports NN9IAEINIILITN

reviews ANI919904

contracts ayeyn

business letters amN1gl

5909

public notices ANLgEN AR

NIB1IHYU



= 1 o
NIFLYLRNINAT

(Personal Writing)

o 4
RPN BNISANET

(Study Writing)
letters aANNY
invitations N9 B8RRI Y

notes of condolence Lu¥in
wansAudela

notes of thanks LuINuaA
ATTHUBLAY

notes of congratulations

o R a a
URYINNANAITNE LA
telephone messages N9
= v o/ I'd
Beutianaun1eng s
instructions to friends N4
A e v
YHATTNDNLND
instructions to family 1143

a o o = o/
ERATNNEOINATBRU AT

14

udauieadiasiu
§a11% (Institutional
Writing)

advertisements AN lRIEEA
fsuile

posters NN lzEONEWMSY
g

instructions A&
speeches gUNINAY

applications N1913n L
aPT

curriculum vitae (Resume)
Uarifsia

note-taking NNSNLRTN

news L8419

UBNANT Hedge (1988: 30) falfiianaundn Aanssnnennis@ess (Pre-

writing) A3 13T TEANAINNAR (Brainstorm) udaidaE UK lE9manaAs (Making

mind map) Uunsza wiaa g BenEeuEuldansnel uazanidnasll ginen

SNYIMIATIA (2532: 112 — 114) [Hiaupdn Aanssunistitms@ey dnwossneg sndu

wou i@ aendie hulps ey Minaadssiuidenfidnfanssniihaule

nanaaqUlfdn Aenssunisiden WunnsnseduligdenlFBouBesmnndn

¥ '8 @ = A ¥ A ! 4 v
NINFTIADDNNUUUNAITRATDEUNHAITNIANE @Lﬂﬂucﬁﬂm‘mmummwgﬁﬂ?u

=

demivasanfesiuqalsyasd laganiletiofsnnuasianssniansnsoin (A

RLEEN:



15

2. MEININHUINBIRNUTERIALRNTE

@

mmé’mqwLﬁlﬂﬁmqﬂ‘jzmﬁquz (English for Specific Purpose: ESP) 11l

|
=

ad QI 4 ° v =1 ! dl g ¥ © a
FBn1slneEnfneAaNdn §EeuEenunedwlssmeaiessls Sewzlirnaud

(Hutchinson uaz Waters 1987: 6-8) N133emn13aannE189nge wszdugeditnung
wanie annsnhnunsingy [WHdeasuaromaitunisUsznauendnla
masmlideniinaransuazmvalulad nsfifnsetufusnauegnifieaii

FNUEINT ASHUEIEENAISBNEEUENHIEIN G BIANIEN NNFBATENEING BN

9 U

o/

qmqﬂizmﬁmwwuﬁﬁuummﬁmﬂﬂmmﬁmqyﬁﬁﬂ
NRIFMNEIATIHIANASIT 2 T @A 1945 ANNATEFA INeFansuaY
Ao o ' & = o = & A A A
walulatineenssinatiesanisa naEgUnEIgengeIniuasesiiaienisAnemn
mwﬁ@huﬁwmmﬂm%mzmﬂh‘[@ﬁLmzmiﬁ@mﬁumiﬁﬁqiﬁ@ WHeanIn19i5eunIg
= @) % = = = o d'
aanAadulinnandiasnisansiiGown mmaﬁﬂummmﬂqwLW@m‘jﬁﬂmTu
a1 A Benaule vaslifnsedaasuaeimineesmues n197iEEeuiam
fpanisuazaananlaunsBaniiuansneiv MesngEiiadngUsyaedianIziug
farilsduieoniaBeuiniundsnge Feag1eiss@nBnn (Hutchinson waz Waters,
1987: 6-8)
2.1 AMIHNHEABINTEIBINEINDTRNUsERIALIR NI
TnAEENERSuAZH FeaTNN 9N TIBRNEISIngE Hnenens 1

mqwmmmm'ﬁL‘%ﬂumiﬂ@uﬂ“’mqwLﬁﬂf"fmqm:mﬁqu:ff”mmﬂmfmﬁmﬂ
TnavialUnnsiBaunisaaunundenguiedngUsasdlanisrneiion1sGaunisaan

] o s o & [, o Y ) @
mﬂmmm‘z:mﬂmmmqﬂ%mﬂ"ammﬁmmwmufﬂ?ﬁ?ummmm%ﬂ%ﬂummvﬁ@
(Mackay tag Mountford, 1978: 2) TﬂﬂLﬂW’]:ﬁﬂ’]‘jﬁ’N’mﬁﬂ’mWﬁdﬂﬂi&iﬁﬂ%ﬂﬁﬂﬁ’]ﬁ@?ﬂ
N19%8LE3H (Robinson, 1980: 6)

Streven (1988: 45) Tﬁﬂmqﬁ\imiﬂ@ummé’mqwLﬁ@fi’mqﬂ'ﬁ:mﬁquz

v @ d d'd o/ o/ dla v o v dy v
N‘gﬂfmfl ESP mu%mlL‘sf;lﬂmﬂqmmﬁmumwﬂmﬂqwaﬁmﬂqmmuﬂmmqmu
Famnsssnnsnassniniuds iannsnlilfeslnedenlasnisaennedintiumans
FEINTITANTE YFDTLBUANIZENT (specific subject) FBIFFUU AINABINITINANINDI

@) 1% A A [ o 1% e . = @) 1% PRy
LUHATMHADINTIFVNHIVDINUITHIRN AT (SpeCIfIC JOb) 113D HAIMNADINTITNIN
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Taguavandianng (specific purposes) B9lUndnsin ESP unangmafianiufiasiinas
\ABNFIN1EA (language content) M3 THIEB9AN TA59a319 Tae1ngal annee (rhetoric) 18ind
A1e1luN1588815 (language functions) WATLNASIFAINTINITAMUATINEL I EaniU
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2.2 UszianzaasnmunssnguiieaingUssasdianty
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2.4 NIRDUATHIBINGHEINT

aundsnquganaifuemilinssniudinguiednquarasfianng English
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2. fAAINEIN1T0 N5 B UEEYaAY (testing the ability of organize
. YR o 1 va 2 a v Ao & v &
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= v @ A 2 o % 1% o o A = 1
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3. SainuedunasEnaln tunsd@em (Testing the Mechanics of Writing)
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IBIUFAZANYID TN dANRnAWwInEzaARaTU S euiranazdiasnnili
avAlsznaulumany o fim W n1sdpfianssnnsBeunissen nsAndendieniiey
i tunnsBeuniasen sowisnisdanauarnsUssdune Sepedlsznauyionnnil

foainllgannansnsalunisieansuecdEemn

3 ASRERIEUUULIARNTEUINNITURSNRI TN
3.1 UKINTSHDITEUULULEUNTZUINNTS (Process Writing)
Rausill a1, 1980 Luginnn uunAnAeatunsdeunendsnguuiuniensing
UszmAEnudaiassuannuuniis 6"8!0Lﬁuwmm@ﬁw%Lﬁuw@wﬁmmﬂlﬁﬂu

(Product) #ufinuunlg Ftinunazuaunisi@es (Process) A8 aaRNS B eRULLIANES

=

% Py dy g ! 7 v yas = =f o a
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=
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a

vaalanuluwden frampil fenssulunissennis@oniaBusisanisaaun
(Controlled writing) iRenaAnALINIs@eWAn e ntFdufianssuniadauisauns

(Semi-controlled writing) ¥38HN19FUHIALIAUNITELUEEN (Guided writing) WAYZM

U

gavineifiuianssnns@anlaedasy (Freewriting) auiwisiianiuaznunagd (#dn u

q
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BEoaliiden afune uwzinngnainialeings] sudeudsnis¥gUuuunisdew uas
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yasnnsanasuazduionszuannismnadn sidayn wnsnduuasmnieys

1 1
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uaziEnsniiasimndey seirssidaguuunniniiaeiayamaniu Aaide
fivtusnAnennszuauniafine ifeeudontu wasintiuaAaluniadonlFus
Waewlitiufinszuaunisden nguitfiunAndanannFElHdiemnisdontidn ans
owRpnsruaunamanNAn sz deudesdnlinszasiouiezaunsndanuas

ByuBsanuAniueanu@euld (Arapoff, 1972: 199)
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Flower and Hayes (1980: 21-24) [An&a1989 wkan9aeuideuuuuiiiy
AFYUIHNNEHEIINT B LT NN L UIHNNE TN AE N AN AASUIAREINNITHEN AN AR
A FNEN s aE AN AR s TngAnilsflanannsFnascisniislse fiaEe §
mimq@mmﬁﬂ@mmmmmu“fumﬁsf%mmLﬁﬂmﬁﬁﬂmqﬂﬁ@ﬂw%’mw Tagnu
ﬂ'ﬁ:mumﬁqmwu,mf%’mL%mﬁmdmﬂ'wﬁmqwmﬁmwr&’ﬂmﬁsf%mmﬁgﬂﬁm
WaligamlfdntadnguszasdoasfiBean daw Coe waz Gutierrez (1981: 254) THnan
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a g Agl/ dl ° k2 = a dl a
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Hairston (1982: 850) MHAMHMHI8289NI9ITLRUULLERNTZUINANSIT 115
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Fupauinanaanaintulaefienin wazdunazuaunisiinadulUnwsadanunau (§
(Recursive) #9152NALFAILIUADUNITINUAK NIFDLN N1TATIIVIVUA (W91 N9
ANAINITRINNTN IRIT9z@eu (Anticipating) BRZIUABUNNITNLNATaY (Reviewing)

Taylor (1984: 1-15) {An@19971 9@ eduememau@ma nn9ideuiu
AFUIUNITNTLENANBIE N ATIA A R AN H T U TNANN AT NI e LAy
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Foster (1983: 7-10), Hansen (1983: 78-81) uway Spack (1988: 29-34) T

| = ad = v . 1 @ ad a A [
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Bridge (1986: 6) nannfivdsn1saewdanuuuiungzuannislag I Bemudn
AudnaensBenntsaan (Learner—centered writing) tneiiunmsAniiiBaunanioya
M1 deuuariaudAyfunisiunssuaunis@en (Process) NIANTUEHHAIY
(Product) N3 HRansana3eAmsanEDszndtaianlug (Peer collaboration) N3
ANTUAA9BBN (Response) 13aNT5laNadau (axunndInsUsefinei@en (Evaluation)
WATAINIERTIdT FaRanann (Error) axsafin@uliiane Asdugiaulinaaiastiu
IaRanannlunisi@eunnniniion

Langer (1988: 89-99) (Findnafanisaenidanlnsifinungsuannis (Process
model) IflFmgUszavAlunsden fAn WalanatigBanlfdaiunanriasdioyai
Tlunn93eniu WeimuanuaseswasaunsiBen delugUuuunseeuaslanyoe
HnlanalFiEudawnslnedas hoindeifEawanls WBawimunanguidmms
pHwaRiUTaderi WiiewsauiesdnissfuweadenluBesdneassd
Tenauaza vz ansanIauma ufily vaeUulgens@euinl uazimun
Aanssndin[Ugnisadnafdminsssnd e Banlunnfigaie 9 Sandunnioyalae
Anflsflannsdeaamsnefifaenuaziilsr@nsnin dmsunisaeuluuwiiianndady
e pasgan MAanEBADEBHILAIHAYAIN NS BEUNTREWLAL e VT Zn 0.
TunssinAunnanadnlsresilssfiufeifiousaniesuazaaunszansinanees

R R P
WHamesidEeudaudues
¥
3.2 FUABUIBIUNINITH VAL WUUULIUATEUINNTS

AnuWIRRRINa il ganeniziidAty Tusenuman uazfianssunisBuu
ATRENATUNUIMA ATy Fasie (L7

MAuARA1Tiae Hairston (1982: 86) ABaauuULARAnEMeAd ATy

P
FatiAe
v =3 1% ad v v v (% @ v 1% v

1. WiunsRinlEnads unsadne uazdwnnioys Tnoirananingnassul
v A v dgj = I o/ a 4 1Y A
HBunenenadodien wBegaeaingUsrasd s @enliudgEawnnnansy
MHNZENULRTARYA T 2B NEY

2. wiunsasyinliAzeneeuausssioannifnanegs uardng
Uszaudrpanisi@enlnanden Weidunisusaiugoninsnadenluuiessnisie
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dl < a
AITHN mwuummqmwmﬁﬁxm AUBNNTTLYE N

3. $iuAHdn e N UINN NN A HAATIA AT HE AL (LN 5A9 1993
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Aoun19iZeu un19deu uazdunsaeanuut e Seenifinauifeaiud (Fueneaneindu
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v v o o ] = 1 @ Aa dl dl o o o
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#91 Hughey et al. (1983: 42) [ANa1aTNANEMLNIFEBULLLHNLN

1. uwanmsseusuuiunazuauniadiunisinemsaniussnd wiaeuuas

o A [ dd‘tyy‘tyo 7 lo @ tyT'y 1 = Gf %
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Afyresn1sad i faeuininfinssiuligBanfnnauAndingn

Raimes (1983: 6) waz Nunan (1999: 273 — 274) NA191 NSLIILLILILN
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1. AUNBRNI5LBYU (Pre-writing)

11 fBeuadanAnnainians (Generating ideas) TngfiBun
afUseiuienlufies iungu videiiug (Discussion: class, small group, pair) U5nwN
dl LA dl A a =S v A P=1 a ! a ¥ A A
Aenfuieyafiar s @ou santensdaBauBasansfnedeiszuy fEowiinng

FEANNNDY (Brainstorming)
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= =

12 H{BRUAenANNARLAINMUAAINARTaLITYY (Selecting ideas /
establishing a viewpoint) U5eNaufigAINAANAN UATIEALBEARHLAYY ARDATY
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14 §Bauna999m7i993 (Preliminary seff-evaluation) d1m59L/aziin

v dl = 4 = 1
mnfioyafivdan(d winls

=9 = = v

15 HEauEsuiEsedaya v3ea39E9919sideu (Arranging

eXe

information / structuring the text) 4pansuiarlen uazeantin

} 24
2. FRRINALALN (While-writing)
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Folse et al.(1999: 160 - 168) NA1991 NTHARINHIEHUHHITHUAITAI
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3.3 WWINISAD UMD UWRULLHIUNRIN
Raimes (1983: 45) WAz Brown (2000: 8) [fina1991 nasauidiguuuuiiug

@) a A a a A v ! a a v v A P
smufiunsiBeaniiBuannisideniifesnruauilgnis@enuuudasy TneligEeuden
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v 1
o A
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¥
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Knowles (2003) nana91 naEauisinanisimueaiunszuaunisiiyanad
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=2 1% ' @ = 1% 1@ A ! = $ o
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(Bonham, 1989 #14T4 Bouchard, 1994: 129)
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Boud (1982: 27) naa91 n1stieusaanisdinuesduniaiigGeud
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' Y & A @ o @ .
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P ad 2 v A o . .
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Thomson (1992: 525) THagUanunzaasiinauetunisBem
AEFNUTE ARTH LI ARTES I AE I FasLaenaUFg AN ETNITO A9 (U5

1. daussenniAnisBeuinelalaesaniatuieu faou

WIBYARINTEUT
2. AANATIHADINITBLNUATFILBINWDI
3. wlasprudiasnsiuniaBanieeseueadngalszasd
P EA9:4
maBend i
4. @enlsznaunisiie uavegmsdnfiflsyannmdiasyinti
U99q9nU s a9A (5

5. UstRuNAANRVEaDImIes(H

dnunszvnsfBauiivnmunsluniadeesfasiianaunad
semdnensdUsznauselid (Confessore, 1991 #1989 Confessore and Confessore, 1994:
203)

1. Arsdsiawiiasiiines fayanse WARRTIANIIA1299
(Desire to acquire particular skills, information or attitudes)

2. AANEEN (Initiative)

3. naiunasliayaning (Resourcefulness)

4. PYNINES (Persistence)

5. AnEilalwinErn19Bandduiuguannues
(Confidence in one’s basic learning skill)
6. n1ssuimmesiniugiBaninaantie (Perception of self

as a lifelong learner)

Zimmerman (1989: 329) NAMMTNANHENIFFHNEAIYNITHA

U

|
= 4 =%

auBsINEIENTIINue FansysiunsegelarnsfiBaw anunsziiasniuiiazidansanty
ATTUIUNTITEEUFIIAN N1F5NTEUIUNTFAAYBIAN N1THAMNNTIEN LATAIINNEIEIN
WilHnnBemnng uazinuzdaamussnnninezaiuegiuiaen fUnases uazunasdnueg
FannsBensilarfectignsdtmniziunsintussguimanenienisine
Oddi (1987: 27) N&11971 ANBOILNTITELUFAIENITHIRULDS
@ o a a v v A 2 ' Yl 2 a ad <
FndnwaeneyrdnnmiigelaigEenEeusall TneldisnsBewivainnans 35lef

T uazlinauslaseadrafasdunafBauiifinisihnueslnsfiensanainesdlsyney
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5 Usvn1g (fun n1sfiaansantiunisBen (Educational participation) nasfiaftleyeyniiidiv
ﬁ‘qu.j (Adult intelligence) N3RAINIEasulLAWLEY (Self-confidence) NNTRAIINBA
(Endurance) wazn1slfianssNaann (Affiliation)

Skager (1978: 116 — 117) NA1ITNAMANHULIBIHFLUATE
= v v o v = o/ o/ dej
BawifagnisiimuesFRdirasianene 7 dasznis feil

1. nadudeensunues (Self-acceptance) Tur n19fiian

AR BIUINFABALE
2. mmﬂuéﬁmﬁmLqumﬁL‘%f—m (Planfulness) Usznavdiag
2.1 M33U3ANHADINTT N3 B EHEDIAWLEN
2.2 g NgALINNETigaaAdasTuANFaINITI
2.3 ANTTNUNHLURTR ATl sz AnB e LT Tq
AUTTRIANITIFLY

3. usegalalunisBeungiumues (Intrinsic motivation)
asnsaEeslnaUsmenfenuauvdeiisfuainaieuen W 5193 nsgnemal
gnaslne N fesnisgdiingvdaniiwn

4. @unsafiazlanfunamies (Intemalized evaluation) T4
dazBenlifudbmlasareneWEussauniaEedresmuesi ¥ Tnonnssnau
azfipsaanndastuasineg Ausngiduaiey huansih

5. nsflanuosi@dandnesetszaunisnl (Openness to
experience) (rnnsfinananlananlngs aasesmusannaguiade n1arauRe
sMENAUEY uaznsEssetnan AunaifiasiniiiAnussgslalunisvinAansands
e lAAnUszaunsallniey

6. nsfianuyaizanInIBanen (Flexibility) TunnsEens s
TaasiiasnulasimsneraedsnisBen warl¥szuunisdndedlom Taeliinunis
dn99a nanasRnanign e lidudnaaadslafiaidens

7. annsfindansdaias (Autonomy) guamues(é ’ondiay
putusUuunadenguulauuunie fnmadmuniigmduainsgensazeziaan
uazanuiifidmn idndnsarnsdenuuuinifinorusnduiioassuls

Knowles (2005) tfnanntivdnsnizaasdfinisidauisiaanissin

AWLEdld 9 15zng A
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1. faadnlativannuansinansyaralufiuacuin uas

[ Ao & P ¥ Yy ' ' 2 Ay % v o
vinwiiandulunisGens WunmuuansieszndnisBenlneffaewduimn uas
AIEEUAILAULD

2. fAuaAndeeninyaraiidasiiuiooessioes T4

L%

=2 & A 1% o
Tuiufln uaniiuiiamnsancuaudisanuesl

U

3. AAHEINIT0 RN RS NANARS SURT U e INaTiax i
[l & ) [ v % [ %
‘1_q|mm]mmumﬁu@mmu%mmﬁ@mwmmma?umm%wg N9 TMBNKNTE YWD

PHLBNIINTINITZILIARBRE N ARDATUNTT HSUANEI I RBNALANYAANATN

=}

4. FAHEHIT0UNTAATIZAAHADINT NS B WS
agneuriase lapnissanideangiifiening

5. fiarnmunanlunisnivungasoine tunisEengann

a

@ v @ ' d ° @& 1%
ﬂ’J'TNWﬂﬂﬂqi%&ﬂﬁL%ilugﬁﬂﬂ@ul,ﬂ\ﬂﬂﬁLﬂu@l(ﬂHﬂﬂﬂqﬂﬁﬂqﬂrﬁﬂﬁizmuwﬂﬁ’]Lﬁ@\fﬂ

1
o ¥ A

6. SAnannnanlunaBanaHENTWETUaewfiaye
1 = = ° =

AINNEINAD WaBBBALINEN

7. SAINEIHITNNNTUENVIYARR UAZUAAANENNIGT
IMHNEANFBAARBINUTAUTERIANISEENE IUANFAN9TY

8. fAwannsnluns@enuKnsBenifiUszAansam
Tnaliuszlomlannunas Aneanissineg AaanfnsEs uaziinuzn1sansunueing

9. farmamnnsniunisiiusousaniieys wazionaen

v

HayafidnulU i Fadramanzan

v ¥ o v v o P4 & v
@mﬂmmm@L'immLiﬂugmﬂmimmmmmmmLﬂuwu

v
=\

ANSURRTEU IPeatedne Banansoiesia (Wil (Dearden, 1975 g1siieli Boud, 1982:

22)
1. B NENEY LASIaUNIN ﬁmwﬁﬁﬂdmuﬁﬁw%ﬁ%mm
2. alisudionnas wisdaiaafifaumaudnlilaa (T
ART1=ANINTN

3. ANNISOUBNAITIANEU LS I
4. FINITOAILTINIINIY MANNTTHRZINNHUYBIAWLBITTN

AYHIINTY UAZAHABINTYDIRNIBIDENILESE IagLsnAannsTsAuYesiDu
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a

5. AaNADANT THNSUAAIBENNINANHAREEqANHNY
VOIAUDE NBFTE

6. agUmnAnTmAtatuEesimala (i

7. AMUANALANITNITVIUAZIIAARYDIAULDY

Guglielmino (1977: 34) nandn fidenfiEeussanniai
paaziagasTasdiuntaiden AanssunnsBen uddiays uazdslsznaunis
Baussine fagpuassnnnddfidasEeulaanisiesin

Guglielmino s lFAnEaNEnrN1sBansfensinauesag

a

Tmeafinnanig Taalkinssnonaman 14 auduiiideyafoatusdiszneay

'
o o/ ! = v

AATyTRAN1TEEUEAEN1THIANLEY uAsn[UALAT A FaeAlsenauaasanE LIS
BEUsAIEN1HIANIEY (Self-directed learning) %158 SDLR 8 fi AH

1. ﬂﬁiLﬂﬂT@mmiﬂﬂ’m%ﬁu%; (Openness to learning

oy v ! = =y QI o/
opportunities) (8un AanaulatunisBeu ArnunalaluasdEueenn ANSNNT
FYU WAZAITNATANININTLEEUDLNGDIHDS mwwu%mumiqmwfj N198AN
AAVIUFRTEMNRY N1THAITHAINITOIHNITHENSUATI91903 Lazn1TiANsURRsaU T
= v

915843

2. mﬁﬁﬂuﬁﬂﬁﬂmmmﬂ\aefumﬁlﬁuﬁL%ﬂuﬁﬁmzﬁw%mw
(Self concept as an effective learner) (A ﬂqquﬁufwﬁ@zL%ﬁu%;ﬁaﬁmuL@q ANHAINITE
TunsdautsnanlinisBew nsifite nsiiaanadifeatuamnfsinisnisBen uas
WARIMSNENNINNANS uarnsilsimzsnmuesdingnssfiosasulunisBeus

3. nsRAHARSENLAZRBaszTuNNsEEWE (nitiative and
independence in learning) (kA NITUAIMIAIRBLIMNANOTHANT YBULANNIAIING
yauRaansanunistmaUszaunsainsBen fansiulaluanannsaiiay
R RN L nNNNsEeN3 wala Wineen1sasiaa N te SUNEININYINT
NANS AATHAINITO NI TNRHALARNITTINTHIBIRWEY LAzl AHE BN WS
Gulasenslnsly

4. mspansuuATIARENaINNs BansrnInueY
(Acceptance of responsibility for one’s own learning) [#uA NM98BN5LIINHANTIELWIN

A A = =) 1 & a . 4' @

mupafiafteyey1Uiunas videmilendlunans AvddnlaBeutudeiisnnmnidy

Ea9fiaula LariANEe S N1 B LA AL AINARURIWYINNSANEA
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5. AvusnlunnsEeu (Love of learning) (kA A9z
YARRTIANATIBELANE N1THANNUTITOUIRENUTINATILEEN ULAERNALNNTANAT
6. ANNARFEI9ETIA (Creativity) [FuA N15HAINNNENRYS
nfnasy Aaauansofaudtigm uaranEasnAnIENsBeulEame [#
A
NAE3D
7. ANTHNBNBUIAR LI (Positive orientation to the future)

v ! ! @ v v a a _ = =4 ! =4 %
THun manssewesindufBewinaondin weufntsouan Winilywdndndsionig
wazllisaamangas ngain

8. ANNENIIA NS ETNEENNINMSANEIWANE W uAz
Winuen15uAtlymi (Ability to use basic study skills and problem-solving skills) THuA 1198
AHEHNTO NS EINYE s B3 tumsufidamn Andnisudtlgwaidndedivionng

91NBIALILNAUAINATT Guglielmino (1977) (FmuATasle
o o 2 v v ° < & (% 1% 1 G = A A
TARNEUZNITEYUFAIENITHIAUBIANDIALTENAUNY 8 Auasnane 1upsesiad
TH5un19m9nesaulasa31e mNNRT9 uazANNEaiumnaneAss (F5Un1Tuansuiuetng

1 1 3 = A o o = % o A P

wwsnangdnduiaapslainan B rN15Ee N3 A NI9HNIAEITIRATNIN FTN1TaRAN
v dl o/ ;jl % 1 =} =1\ 4 QI/
foyaioagUanuoueifnel (Fetisnsaunguiiang SAnuEesiuasAaIHATINTn
ﬁqm (Mourad and Torrance, 1979; Hassan, 1981; Box, 1983; Curry, 1983; Leeb, 1983;
Hiemstra, 1994)

o/

WBNAING Hiemstra (1998) snNa19fEsduitinyzaag

U

e3le

Vv

madenddaaniaihnmesndai fEauesdesdinudaso i
1. iNELN193U59938919815 (Information access)
2. Yin®eluN19398 (Research processes)
3. vinwzlunisimaluladunl¥ (Technology access)
4. yinwgnavineafiungs (Collaborative / group work /
workforce methods and technologies)
5. iNBENITR3INANNEAIEAULEY (Knowledge building)
6. Hn1qesin (Leadership)
7. 8n19USUAUNAN1TEEN5289AUEBY (Leaming self-

assessment)
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mafiyaradngnisainisBewifenisiinuesuionn(Ug
mafiuynpafiii3naantan Hiemstra waz Burns (1997) nanadinisEeussiaanisiin
A o ] o dg/
AULBIAYTRANE oA Aasia (U]
1. fausiaslafiszBanifaanuies (Voluntarily to learn) R{

\fiR91nN19I9AY uARlenuIAezizeuiAteANBYIng

1
|

2. T%mw,mLﬂuLLMm%@mﬂﬂamuLﬂq (Self resourceful) HiuA®

v A Y1 y d' a = Yo o/ A v d'y =
fﬂLiﬁuﬂ’]Nq‘jﬂUﬂﬂTﬂfmﬁﬂ‘Vl@u@miﬁuﬂﬂﬂiiﬁ FIMNPSHAIDVBHRAYVIADINTINGD

Y

1
[ v =

@ Y v A 9/ ° ad v ad
@WLUH@@QTﬁNﬂz\EﬁU’N AHTaNWIRALTIMNNY FEN99IUTINTaNanifasnT LasATnNg

U

= %

Uszifiunaniadend dlswfsaiufdnniaufeuulassinee fdeamuias (Manage of

k1)

change) ABaufimaunsemintupnnanse aunsadnaula§ fnnssuRnveudenting

U

[T P A
LLZ’\]ﬁ_I‘VIU’]‘VITuﬂ’]‘ﬁLUHN LIEI WY

U

i
= P

5. SA8n1afiaziden (Know how to learn) siufte {idenmAranany
Tumennsdengaasmuns Siazllgeeivinliinnnsdunsliosnels

4. Fypdnadeuan fusegels uarnisBanuuusanileiy
AewEayaraE aaonaaun1siideya iudmanfsaduAunadonTunisEeu
(Charismatic organizational player)

5. flazuuniaBeuuaznisszansdniaden uasinsiumiuay
méﬂﬂmuﬁ’mi:mumiﬁﬂu (Responsible Consumption)

6. An1aEauaNiaRanNaIALarATIHNENLST N1TUTHRNANLEN
wazAHdnla N AnNanINaa9Rs (Feedback and reflection)

7. Hasnenennlunisds g Tumemaieey nsUszgng
AamsTitienniadenlituanmnsoiresusdazypaa mamlanialuniaimen was
ﬁuﬁﬁ@amﬁ@uﬁﬁm%q (Seeking and applying)

8. finafuny nianfumetufiasBen nauanAaHARL
dansuaznianenanfiaansinfiunnsns e ngaem (Assertive leaning behavior)

9. AnssusandayaainnisFufaniusiuyrnauasiidsnis
ﬁﬁﬂgﬂﬁvfﬁfﬂ?% (Information gathering)

Twirizaea Bell (1993) na1991 NM3BEMAHLIAR

v ' v a 1® a (o ' (% v & % g
a519599A AnndRen [lgnsinanesiidnalavesBoulifn wianislnngs

1
a =

pHAn s vnusifiunsimmnaneAniigiouiieguia Tudnuaedunissdng
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ada

a g a a ! a )
AHARAINANGIHANHARRNNINNIINSASRANAR InsasUasnuiwitain 10

Qdd‘ o ¥ v A p=) v -4 v a vy v o/ dy
’Jﬁﬂﬂ"m"l‘jﬂi/]"lafﬁwL‘if-_luNﬂ')’]NZ\T"IN’]‘iﬂTﬂﬂ"I‘iN‘N\‘]’ﬂ\‘iﬂﬂ’]”m;j LL@zLﬁﬂH;j\fﬂﬂ’JﬂmuLﬂ\‘l PN

Y

1. AAABN (Risk taking) AB AAMIMIURBNEUT WALIAUBBANT
Tidnasafenanlunfiauefinnn elkiBaundndes faenfesinnisnnnia
auaEnAnaAdes nd1en nfane uazndndespaufineenues fossinyznis

maNA HUIE AT Bawynawaus e lafniin

1 =

2. ArAaas (Fluency) Am AIMHETHITONGENARAITNAATILEEA

Y A ® ¥ A ' Gn AY A &

ﬁ‘%ﬂmmmmﬂuﬂ%mmmm Tﬁ‘l S9RAAADNNEIREDRAANNINYINNY Tﬂﬂ’]NWU

D

1
1 =)

a _ aa ! a ! A o a « A = ¥ a
mqmmmmmquq N1} ﬂ’?‘ﬁﬂm‘j@\iﬁt‘lﬁﬂﬁ wmfmmm“fmmﬂ%mmmu LLHNT1TAR

q

1
=l

' @) 2 1A o ] ¥ A < £

Aan9tinEasalsinudUTINesingAnn trdsraunisalniniy
3. Baneju (Flexibilty) fia aanannsafiazfinlaalinogninty
= ) = Aa 4 =3 | v P

NTDUVEDYNNDINENNHIAEY AWTAANTI99TNaiNnaenE Waanivufiilomii
wanaanetun1sdnnsiuilymniie Gilddaiuiuasnslaisniamilafiaclsznis
= o & a A 1R w v ! Ay =
e fadunsfndangudaduntanasainnaiegunes uwliazsnellaniidungie
ussgAEdintaindeanendinaufiunsaufva i

4. AA3LEH (Originality) AB AIMTHEINITOVIFEAADYNANNANH

2
v

o YA Y a ® A % A v A @ v o
VI’]T‘iﬁLﬂﬂ?lﬂﬁﬂL‘VTHVILﬂH?.I’ﬂQWHL’ﬂQ ATYAIMHATNITORNTEHILATHTITOLU U NAUA

9d Y

firmslanawian
5. AnfAuLaY (Eldboration) e AatNanITnsiafindaRn il
agudnliiauls uazanysoliein lagaaudsiinfiasingmnisAnserasanufnin

6. ARdUEBN (Complexity) AB AINNAINITOHATTUADIIN

1
a o v

ynadenina Bvanae ASalFsnfaganenaIunn uarasiiAndudeuardnssuuA
SIENGE

7. AA99WNK (Planning) AB AaNau1Tadansiie iR (Fiund

= A e ¢ @ a ad ' ~ 1% = o

nanzenvesnitvlseasd nn1599u598n15ARIENSeNeT Waufitlynmvdederii
flynfienaifiniuadadusudeusruy

8. AmsinAula (Decision making) Ae nismnasladneznszrinnig
AnsnAuladngnBaesnsufifiem msfnsnaulaalildnisAnuuummaden us
<1 = ' Aan o % 1Y ' o a
dunnsszinaniadansineg Tnedflasaudaszyinnnastadnaznszinnisluiianasta

Sl NN
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9. AmTrANEN®Y (Brainstorming) A8 WIARATENITLETIZUEINAT
o/ a 4'1 o a 1 [ a =4 2 4'1 o Y A A
f;mq@mLWﬂmTummmmumﬁmumwmmu?wmmma Wasin v aRanson
a ad 1 1
Tmﬁmiﬂm'ﬁmimm sl
10. An@aa15 (Communication) AB AIMTHAINITO HATTIFRAAITHN

a =4 = ¥ A 4 g o oA o & ¥ Aa Yy o o ot @& A
Aniuse dofndiu Tneguasidandntauasfiunn (i Anlrsiwindaiivtesenis

D

Aeas \ReaiuAuinEznIasusnuENLEY NNSRNGN NNTNaT0M N1aaRtaY 1ns
Tudis nsuBeudioy mﬁf%’ﬂsf%mmﬁmmzmcfumiﬁﬂmwﬁm

nunAnfananasLlidn JiEeifdnunsimindlinns

U

1 |
o/

BungifuiAnanadeiuluines fussgalatuniaden SanusuRarey muanama
19 fampedaiugs $nnieBou Sacunssfiadedu aunsnfsiinssinaisdesnises
pey uanfsfiauanlals fifvane SanaAnadwassd Aduimidnnitesie
Uszaunaol ean3UANNAINNSnYeIAESUaT T3 LA TuAnARTasgEy §
ANNEATEY FIH1T0UNNNS BB UATIS A A FHnsaaLTInTiaayauAT
FuiinnsBaunsuRaunaBu Ananinimues (i Ansednanidiuunesnanm
avAlszney 8 fm Wun nsdlaleniasianisBewl mailnluafsenueaslunigds
HiFenfiflssAnBn nsfiannnAssEauasiiaass linnsdens mstensudoya
AeafuarusuRsreutunisdengaesnn nafiausnnisden nnsianagmiase
1NAR TR NsfiANEIrTTaTuns T nEENIsnTAnENdURLg I uainkZnNS
witleymn
4.3.2 ANEULNITTANITELYUNITADN

NA1ITNNNITTANITEEUNTREUAIENITITENAIUNITHIAULD

i1 nnsBeugfnensrimaeafin s iuanmnnsBenlissunuasianssiy dufens

=

BER3ANNTHIANEIH 2 LmuLﬂmmwmﬁL‘iW'ﬁﬂﬂﬂ@ﬂTf;LL@q AUANTNNTTE T
DEL mumamwmm’m‘swmﬂﬂummmiﬁmﬁﬁ (Candy (1990), Long (1989) way
Bonham (1989 #s&ali Bouchard, 1994: 129

Boud (1982: 25) NA1911 NM199ANTLIRUNUNITNEUULLNTS
Bandsanisiinues W fnanetefiGanas foBuiesriionlng HaduEew HADY
uaziieuEen udnisfidntannummneduguiungzgdeudanigdnesfenden
fnalrsenisiedmAnea (Individual project) Wia3eudani9danisiBendfiaanisrinues

UG
il BenlFidendfasinmduien fronuasyaainsfifoates A8n1aEeusias
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£4
a o/ v

NITUINIBINNALTBIUDL AUNTNAY AITNIAN WRZVINELVBINEYW NFHUARNITHA

Y Y U Y Y

1 v
o =

D9 sz LREaAeNe By LAn s unIsie B n1sEeunis
aoulifBaulfBangfomaimusditinmng wazauaularesEeusayaaadn
grdnansrasnsruaunaideuniasey nsldnyandeuiurisflosiumpuiomin
uazdnniadensidosnis Tnefdeunduipinaelasints dougaaudug s
WAZAHLANTEL

Brookfield (1986) 83Unef9n9Atlsenaufi 9an1ssanIs B
msaenli FenlFidenssauniainnmacdi

1. mqmﬂu@m:@iqumm (Personal autonomy)

2. N1F9ANITAULEY (Self-management)

3. mspaUARAueseEeulianInnisianisBuunis
A8UINITUY (Learner control in formal setting)

4. ANIUENIMIARNNEBHBaNIEYARA AN TNNNS B3
MINDBYAY (Individual pursuit in informal settings)

Chene (1983: 40) Na1997 dM4L9NBUAIATYIBINITIANTT
BaunaseuresniaBeuisianiaiiaued 3 Usznisliun aosndudaszaned e
nsfmuaussingiunisGunlnadBen uazannamsanedBanlunismenisel
uazidnnassaesingg Tunnaidens

N0 nnTdAEnMNIE U A ainemaes Sae
(Weinert, 1982 #insfieTu Straka and Will, 1994: 210)

1. dealrdnasunfEussiuniliinnsimunqatssaed
N195EY 158U UAzaEEY

2. dnaligBunuiasmlsyasdnnsdendansmiudy
fiangsunITaeY

5. ialigEeusuAnreuTun1sBeusranues nafiliAn
nnRnRNTaEDaBemeg

Mourad wa Torrance (1979: 94) (haBunenisBeunisaanl

AnnsBendfaenaimuesiniuGesessmnasngn inus uazuseels ok
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o
v a

1. prwansngn [ud amnansusfeiiedasuasd
AnaEATyAansufitiogm SuwaenaaduasdslE amnsfAndesineg ad1dssy uazdn
yefis fianaiulalumues

2. vinwe [ sinuelunisufifauaiuussiuasng
suflsunaanudangu inusunssuRnrausanisEeuirasnies uaznnsEusudas
ALLD

3. usegela (Aud nsqelames uazanunsadniies
FOTUNINNNTELUF AL AULEY

N199AN15RERIAIENITHIAMEY AD JaeudassuRaraUNIs
BuusraspnlnaiimalimanenisBen aaumnsEon fuaiidmuauasaani
elitun1aden asfloufi® Aunuuazasudsidutiom s denseesnuli sonsy
sufiagetuuacii faaimdaiismndnadBou usseinamlaands augu Anfledenans
uANFNTENINYARR BrsTannIagningisAl nistiaedavianisasine Runantias
yinlif 3endenlpedandatuiauls Usiagnstunaudidommdnnstuiiom ity d
ANBangy BeuditEuun amsaussgragiantsi iy SaanAnaieaeed was
S Aenmefingsunis@es (Boydell, 1976 #9tsTn Boud, 1982: 34 — 35)

Skager Az Dave (1977: 133 — 135) Tﬁﬂjﬂﬁﬂwmzﬁﬂﬁmﬁ
axfedatiungEeulunsdanisGenEeusanuuunisBeusfisanisinaueals 5
Usznns Fsfl

1. naRamsan NN NM139ANTS uazUsTAuHE
ma@3ens THun nsiBauiidansannunIiansTins @S uuugIuAE#ang
IpIngrfBonuazaninuies RammiunisUsulanisuimsuarnisdanisfianssnnis
Bundunsmueduazaningu smasidanganlunisraunnLssaunant s 3ensv
TNYYARAUAZINENGHN

2. nadeniAleiennudiAneneEaussyana
(Individualization of Learning) Tun N19RaNTeTIANNLANANIBIAIINFEINITAIUANS
Baus A8n1aiEend (Learning Styles) 189UsRzYAAR N"2E ARNEAUgIH Asanla
¥995BEU FnednpeAnsBineANEzAINdMEUNTSEernnTaDuaT I TRNNILAE
madaud dnidanuarionsdunsiidedeniadunsnsAniudu

3. NMEaREWInEzNaEeusfanues [Fud n1ssaass
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MaBausnnsAnRUAL (Enquiry Learning) Walanialifinnsinugifmanaidnu i
n13ane N9eued NEgAlsTasA n1eduiindenany nsTndszinvvnanvy da
Tamalilalunasanng feuarisggunsoiinainmans WalanialigEeuuaninny
#asnistuniaidenirasnuazdmungalaasdnisieusies uanegUuuuuazivaey
MaBausAmanziupLes

4. MIRMUWINELNNTEEUSBITUUAEIU (Inter-

v [P~

learning) Tiun msfmuatigiBauuianusuinreulunszuaunisBeunsaan dnns

9w warnisiasiiuiinlfdonfianssunguiifaouunnsnei wu 3o0y Aos3 viney
LATIUIAYBINFNTIHAINUANFAY

5. ANSWHIINEY NS RRAEILaYN199INE WY
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arimuagalsrasAlaniziunsRinunassemegn (s
AzAAndinang vinuzuazianafiozls
azlanifunaniaBaniauesadals

g lfinoias lafnandnlasauniuasaian

Knowles (1975: 18) nanatounumzesgiBentunisaneunnnisBem

a

agU A Bewardosaninnissiei

1.

2
3.
4

¥

UN193739RYN1513813 (Diagnosing learning)

€

Qe

aa

IUNTIRIRYANADINTT (Diagnosing needs)
Funstvmiavang (Formulating goals)

mmﬁmmmummﬂi uardanI9@aeuiifiaadiay (Identifying human

and material resources of learning)

5.

ﬁuﬂﬁﬁT%QWﬁ?J%ﬁmmzﬂﬂum'ﬂ%ﬂuﬁ (Choosing and implementing

appropriate learning strategies)

6.

TUN19UTLRUNAN13158%3 (Evaluating learning outcomes)

Thomson (1992: 525) THagtunumiuntsBenifagnisinuies
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AwFuRreuTinnsEeusAeaniainees [Hud n1efigEeuauns
Hoyn nazuauntg edUsznauIesEN wazanmuInden s dendaesnues
(Long, 1990 #1vflalu Baldonando, 1993: 58)
nuaAnfsaruunumEeutunisdnsfeninimias nanaagU
i1 TumaBendfasnisinuedonazdiasdniunismadunisden 5 4 Hud n1e

a51903981nANTsBeRTinela NMsiilasanues ManiuegalzaATun19EeN 119

'
ada o

denlEfianssnuargnoisfiasyiniiussqgealsraediunsBeniinals uaznisussfiung

AgvBIDImUes BefjBanarsiasiimniuRnreulunisaiuanfiianssnnisiBaniues

U
1

AULAIATNLNUNT B UUTNUA [
4.10 mfsﬁ’ﬁumﬁ’nuzms@ﬂﬂmﬂmﬂ%ﬂuiﬁwé'l"nm
gailaqiinuynsfindadoasd Hartnegiiaussysuniatulseme

a v o @

& ] a ! § o ° & ~ 1 Py
ITUHU LLmmumﬁmmmﬁ@mﬁ?mmummmm NVIWQWHLWHV"I’J’]NN’]L‘j@Tﬂﬂ’W‘jW@%@]‘ﬂﬂN

]

pHENHITENFmnEaengy Tawenaznis@enldaey ns@ausnea nsUszs
MSANDLTHNTRI UaznITANEsE NangRaniaiaaunenaangstutiaqrimaszs
UszonAneuazdisenAnutiinisinyaidulesTuaftanisaapnumans
(Communicative English) A4vinl#iFesnislElaennsainundanquiionislniundangui
gnéisanagnazanlUiing S9a1nn1sidenudn anadifieadunisdnastounisn Taun
AsSifafulaennsal indomunessanes uaznnsBeuEestloaiduianans
Lﬂuﬁq%mm"fmqwﬁumﬁL‘%ﬂuﬂflmé’aﬂqmmﬁﬁmﬁfﬂﬁﬂwqﬁzﬁuﬁ%miywm‘%fu
aontiaanAnEnliFfign sasasnlFudanuansodunads niainnea il THun
AanEIsad N ssEuRanssnunsiinenionsiesnauasnisansuaiienis
faana uazArmasngadmAndTuntsineRenisienanamang Samneds
psdifaduianifidiasniafeananiniinientuuasdsanmans (gRne Sqmnna,
2557 Filsluafinn wanudnad, 2546) inuzniadendenaslFsunnaimmndaud
sydunafneudasindefsamasasnsavinlimanzianinddadudidauaguda nin
Wanuandyiuineznsdewninds mavmwnisnemesyinlFlammnis
sinAnunfinlatuniadegdaamains wiofanlaliEaes UsuAUEnuanfaeudm
mal¥lasnsalfignies samianiadeuluaziulssloauas uszdusantia nan
anuAnEiAnadg unsihgduonigduuTunisiindnurnis@eulaenisBens

Faamupsntd lngnisdanmniidasdnaneg wulniandenfeeuiigEauasisa
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o/

asrarmeUffaenues wananmisdeudn Aesinee wu Aavied unudes Tdsunsy
ponfinastatlaqiuiilsunsunissannedinguuuuiaaiifefisnnnsofeganay
a2 PV v @ 1 = % = a 1% 4
anlalunisBendifiuedned (Brown, 1994 $nsfisTuafien wasedwnad, 2546)
wanunsa3meaianisi@en TnenisBeusfanuns Usznaudas
o o A APy & a ' 4 ! a o/ a ¥
waninet uazmedaf fiuuuonseesnisiBeausine esasiuinyznisideusos
PHLEY AIBLUNANEIUAIRBIUT (Brown, 1994)
1. AN19F59ANNANARTENINNTLUIUNITDYUUATHANWDLU URTANT
faNagAYINe 899U UaY WANAR (Balance process and product)
2. 1N1IATENEINTORNgIUNI9NIT R ULAT UG IHTMUEITHIANYBIA e
(Account for cultural / literary backgrounds) WuﬂéLﬁﬂuum\m@ﬂmm’w%’mwusfmmlfﬁﬁu
fedadnudiessninedmmsssnnafineoBen uazdmusssneen e Eden {duu
vaafAUEnundeninlAiinaanuinlandrsdnuds lanistEnunfiaazaaauaziiiv
fiuansulaenialy
3. 1N BaNnN1981d UL (Connect reading and writing) N19L384N1S
a & & Pya P a o P A~ v ]
Beuiiulidaeuinfinannnisdansennsuideniideuliuia eanniseuuay
nsfnEIBensine AlndAsiinudaneasnudainllgaansaniin (T
=1 = ° ) v v =
Benrpanu visrundwindelunisiden
4. WnspuinnennTzuaunIailien fie Junennenni19iden (Prewriting) N3
k2 a =Y a - T ﬂg ! - ‘3 =3 =9
MmalAn193eNuuUaasE (Freewriting) JUma1n13979 (Drafting) dumaun1si3euiEe
fnsiauniley (Editing) uazdumewnisusulgeniadean (Revising)
v a A g Py oA A a @ 1
5. Mnszuann1aden Welnideu uAenssuiifinnsuanspuAndingon
fueufily BauGesmdoulioanuifige wsnzniseanduindewin bl Fdinen
o A o Ty = ° o & . . P& oA py
A19vinfianssnAvinegAoeauaaf s (Solitary activity) ustilufanssun
HuRasinsAaiu (Interactive activity) AUSNN5REUA University of Victoria Hunamia
\Agafun19@eu (Process writing) iunszuann1sieasaasauAniidutouLay
% = a Y a A = v P=} a P vy v =\ =
qzfinsin1sfnudafndn enudandendn n1adeuliFfesfisein1sRnnuunnune
wanensy ilgmsnnesindmiunisdeniin aviddnRenisdantéguuurninisdon
71478 (Keep the simple model in mind) (iFuFauUuATIRRNFIRNTHNEN Fnwndag
supafgaiumaiianis@euanainsa@deulfistnefiusraniamuazedeinanuiula

N9 UNINT



87

5. ULUUNSITERNITRD Y

= 2 = = v v & = A

sULULNMIENnsaeU YEBgUuLUN9aeW WingUuuumsBensuans Hinted
drdyiinsaudaifisaiugBen uazsoulsnenissenfiaswasenisBeny [HRETH
WA fgafuguuuN19EeuiEegURuuNIIT AN B Eun 1 aau iR
5.1 ATNVNIEPBIFULLUNSITE RN TRE Y

Joyce and Weil (1996: 7) N81991 SULULNTEBUAD WK (Plan) %158
LUDUNK (Pattern) isnansalfiientsaeulnanssuiecBowrsonisaeungudoanie
WadmasendanisBEeunisanu [Hud wide nwmewas wiiiiinges Tdsunss

panfamessneg 99 UTwmangeasnelaniudiBen sUuuun1sBeunisaanusias

Y Y

¥ v A v

sUuuuaniuumdwiugraulunisanuuuniadounissauiados g el
usgiRnUsasAnIaEBUE AEAsULLLEL A1

AN wanned (2550: 221) NA19971 JULLLNNTIANSEENATREH N8
anNANEILIBINITTANIAEEN s RERARTaUAaNEsAlaznaLd Ay lASun1ada Tl
ataifusuiiey sundnudsan naud wannis wiaRevdeaaadesieg Tag
Usznaufnsnazuaunisvideiunendidniniadeuniaan samvaisaeuLaznATe
Msasneg Asmnandaslianmniadeunissewindinilaangug ndnnng udn
fidnfie qUnuLezdislFsun1aiges] naaey WEpsexsudflilazAnsnin ansnsalindu
wunwluniadeunisrenliussgingUarasfiannzunsguunrheg

Saylor and Others (1981: 271) WiAnsniaAINdn UuLUNNSERNITaNFe
WUt (Plan) WEBUAY (Pattern) #e4n5aBRTRNT3ANTEYiITwg Ansanis BegUiuunis
Beunnsapnuumisaiigauinfianizianzasatnslnadwmis fasmafisuuunnns
BaunisrenidargluLSIn1afiqnsmaneiiuansteiy

nanalaeaqUlidn UuuunsBaumsaew nanefanwseanymranInig
dannadeunsrenidntuiinetnsasuusndey fndnusun naud ndnnng uwdn

=

vERANEBesN InapnAedtanw uazwiaiian1saeusne Wisngaaian mnisGen

& o o v @ ; '
nsaawiuiiullpnamannisfidatioasnsniniduumannsnissen sz

FBIAMUATIHALBYANLINUATFTENNITRDUIBIH NN N1TANHUNTNEN UATNIS

1
v v A

Uszifunaila insufedsiiesinig Sanussgqasamunefitmma (3
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5.2 a9AlsEnauUressluuuNIsIFaun1TRa Y
AruN wannel (2550) N1 gUuLUNTEENNTRENABIiaAlTENaY

Afeysait

1. fussan nqud nanntg uwmAmEsanadedduiug et
MANNNTIBITLULLNIT BT

2. finsuTTsNELAZER LS INNIERAN L IBINITTANTAE BN TREUT
aanAkasTUNANNN9Tgnde

3. 8nM59nsruy Aie Hn99aa9AUTENaULATANNENTUEIRsRsALTENaY
vasszuLtigmasnilUguimaneenssruuEnnsruarnn e

4. finnsedunsvidaliteyaifediisaeuuazmaiinnsaamsineg Feaztag
Tﬁﬂizmumi{%ﬁumm@uﬁ?m AU ANENINGI R

Ansil WAy (2543) Naned avdilsnauugIuIassEULNIAEEuN
FewAngULuUNaEeunsaen & 4 daznng @il

1. {den desdiniafansondnsazensBunienisoanuuufansude
TusunannnsBaunnsaeuiianzas

2. Anquazavd fiasfinneiudpgusrasdin dinsnaerAgEeulHEuuERY
TatinsTunnsaemni

o

3. ABnnsuarfianssn fiaviinisimundsnisuarfianssnlunisBowiinaes

1 1
vaaa v

fezlatihaia igEuannsafaniaBeusiafgn (3

4. nadanfin fasdiniafneisnisUsnduiednaudiniadondii
UszauHARINTIGIqgasmane (vda i

nanalagagl(Fdn seflaznauressUiuunisdouniaseuiidiAnyd 4 dou
THur wanniseegluuy TnguerasdaesgUuuy n9aiuianssinIsBeunIsaeu
WATNTUTUTUNA

5.3 ANATAYIBITULUIUNISIFEUATRE Y

a3m g9 (2532) [Ananflarndidgyzesguuuunisaend du

Asfidefmenlidniuntsaenliotnsznin s1uan anilopnilendntnlinisan ua
Usznnsfidndy fa dnelif3uminnsEeus Wasiulamgingsuuazianaiiuly

wavAifiasnisegnfivssivinm uasliagusuuunisaenassiansoisandty feil

1. FunnAendanannisiingu nannisiiugidudoulseney G
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stuuunsEeUnisanailifiguuIAaReT ¥3e8199siNanauNIRa (Multidisciplinary)

a o = & v @ o = ° o d
winfnuazranmsiiug s e Hiduandeunamnsiunistmauasdnsadoy
pmANTLsEe9nedlsznauRranafnesiafiaii

2. fe9AUsznaufIdNiusiuRaeAULLLNTREN HEBNIULNTNEY
% a 4 L4 = v o0 =K =K < QI/
avfiasfinnniuszaunianl amnazdensaunsy uasfesdflivasflsznauinluuas
avAlsTneaUmNIzaIuazfesdenesdUsznauresgluuu i manzan Tnadeslid
pHENTWSuAzdInalngnsisBn1sBendvasBuustvannndassiaiinsiuduani
ANNUNIAAYZENANNTTNNGMIBSTUULL WBN9NHTULLLN1TRENATHANEMEIBINIS
WannandguesesAlsznauyianansaniungdfe ugUuuunsaswiiusas
B9AUTENBUITABIH AN ANAUSAULATIINTUTINAADNNTEUFVBINTEH F998NA17
TAdguuuunisaewsaugUuuunarennidussdnanm
=) o = ' @ a ! a cy
3. fneaianvsessnuuuediaiusruy Budsusifnen Ansvideya
'8 o -3 A o o/ o/ o/ o/ -3 3 4 v
waraAlsznaURmWABIAlszneUAid Aty TaranaNiktrnsesdUsznauaenafes
durunsdnasdlsenau lUnaaastfifienseasauaudnlUfilunsufis wassuses

o/ Y

Adl a = 1 1 Y v A a = % : Ail % =S o/ !
mmﬂmﬂuzjLiﬂmqmmammﬁmL'ﬁﬂummm'ﬁLﬁﬂugéfuﬁwmmmﬁ F99YBANSUIINIG
f%m\'iﬁﬁizﬂ@uﬁﬁugﬂLLuum‘mﬂuﬁﬁﬂi:ﬁw’ﬁmw

4. ANAFDWIHUINTITATUAN ﬂﬂeﬁjﬁﬂuﬁoquumm\umzﬁfﬁﬂ i
;jULLUUﬂWﬁNﬂuLLGi@?J;jﬁLL‘LI‘LI@:ZNN@Giﬂﬁd;Ldiluﬁhﬂﬁ/uﬂﬂﬂTﬂm’]NLLuQﬁmLmz‘Mﬁﬂﬂﬁ‘mfm
TULULNT DU ﬁqﬁfuﬁ@uﬁ%ﬁﬂgﬂLLUUﬂfﬁﬂﬂufﬂT% ATTNIITRIATTHNNDAANBNNIL

a A v A & o oA a £ 1@ A o Y

NOFNTTHTABINT RRIUNAANSTIAAZY 7199z HifulUnnfinnnua (A

5. Huwamenain (W sUuuunssenesdiasiinistinunummnienig
il lasndaeuiioazainiuagiasulunsin [WUITR s nswEesensngiann

=

Unumeesng JiBew nsdasnmuandenuieBow i exdasiusafinamuay
aEInUfIR e denalinisaeuanguuuiiussaninmmuarussgnanniifiens
NINTN
5.4 N199AFULLUNTSIFENNTTHD Y
AEVNTETBINIFIAFUULLNNSEEUNTEEY
Briggs uaz Wager (1981) nd1991 n3daguuuunis@aunissemds
At a g % °  ® 2 . .

ArUIUNNSAAN1TIRTIziANdiaentsaniniunsBeu (Analysis of learning needs)

WMHIENI9E3eM (Goal) IBWMHINTZLAINNS NIz an g lAanTTHLasAanI19I5 e
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Anaaau fnnsrinUnaassuasyinnisusuiiuna wdaasin Wi tun1sdanisBdannis
NG ARt LﬁﬂLﬁuﬁizﬁw%ﬂquuﬂqaL‘%ﬁuﬁﬂmﬁjﬁ%ﬂu
Richey (1986) N&191 ﬂ"l‘if%/ﬂ’gﬁLLU‘lJﬂ’]‘iL%Eluﬂ’]‘iﬂﬂuﬁ@Lﬂuﬂ"lﬂﬁl%u‘lﬁ'd
NI5FENNTTAABINTZUINNITNENHI N15U52LRL Lmzﬁm‘j‘quﬁL@W”lum:@«,ﬁmﬁﬂaﬁﬁ
a Bl & A 1 & = 1 1
msBannssanUssnnldtesihdemmisadnriomiaang)
Morrison, Ross k&g Kemp (2001) N&1947 N159A3ULULNNSE8UN19aBY
R T AN [ e ﬂi:LﬁuLm:mié’mﬂﬁ:mumiL%ﬁumimw,ﬂ@sfﬁLﬁmmil,’%ﬁufq
AENRUSTZANTAIN
A95091 FEINKAA (2549) (R IAIHRNILI9NITEBNLLLNTE NS
v a @ = 4
aulEdn ﬂ’ﬁﬂﬂﬂLL‘LI‘LIﬂ"IiLﬁf-_luﬂ’ﬁ’&’ﬂuLﬂuﬂ‘izuquﬂﬁii:ﬁ_mcfuﬂﬁ‘jLLUNG%‘jﬂﬂizglﬂ@
o = =0 [ = v @ zﬁl [ % [ % =
NANNIT mﬂwqwgmqmumamumimﬂwLﬁuu,wu WadAiNTanN1I38NN1TaeY
LATINITHAITIEHUNITRNDUFIY

nalapagldn n19dpgUuLUMsEeunnsaew D NSzUINNNTITULTISA

¥
v o

a $% ° @ % 1%
ﬂ’]ﬁ’)Lﬂi’]:ﬁﬁﬂ‘ﬂNﬁlﬂx‘lﬂﬁi@’]mucfuﬂ’ﬁl,%ﬁui @IQLﬁ’MN’]ﬁﬂ"ﬁlﬁiﬁlug LRTIANTSUIRNTT

2

BuuniasauuarieniadeunisaeuieiEeuinniadodasdieiidasansnm
5.5 ANEMEABIFULLUAISIZEUNITHDY

ﬁﬂiﬂmmmgﬂLLuumiﬂﬂufu Saylor Wwae others (1981: 272) Tﬁﬂqﬂ
dnpoizeesgUiuunisrenfrn ANz AR IamAngRald 5 uuy fi

1. gUnnunsEeuENsAUnAngaaftiutionin W msuseens
n1sefidsnednau

2. FUULLMIRDHAWHNZTUNANGAIAINAMHAINITORNIE 125 115
viuuuRnda nsinUfis nstiunGenwuuTlsunsy

5. gUuUUMTRDHAWNE TN gRaTiiuAndnE o0 S oy
mafiuadniungs nsBeuuuuRuauaausw

4. guuuneReuiisnziundngnefitimiinfidsafudnn uas
flansau (Social function) 111 N1F99NAINTIHYNLY

5. gUuuUNERENAWHNZUNANgasTTuANFBInng uazAnala
PDIHAYU 1N NNTELUIIYYAAR NITEYUAEAULDY

Joyce waz Weil (1996: 12 — 21) [FannguaasgUuuunisBaunisaonl 4

o/

U dgj
nNaN vl
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1. UL TTRUNI9EsAN (The social models) Liiu
SULLUNTEENATNN RN ARA TN TaE AN TUyARaELT Tne T
ndnnadariazunnluniauiilgm waznisaswdnius ueddugan niefldadonu
faulnelindnnisanstszanddlnauazniminemsaninadefilss@ninm sUuuunis
aeuuuLil [Hu qUuuunmsaeuminsmdiungs (Group investigation) sUuLuN1aFaY
WULENFEN (Jurisprudential inquiry model) i

an o

2. FUNUUNISRENIHANNT TR U UNNERSR (Information-processing

1
=}

models) Lustuuunisaeniidnaulnssodiuanddyitassanmiuniafin uaz
ABnsumaimunszuaumafivsausndeyavesdGon Hud sluuumsaeun e
284 Bruner (Bruner’s concept attainment) §UUBLUNTARRNTAAIENALUNI2ES Taba
(Taba’s inductive thinking model) UMLLNNSEBRNITANNISAARUANYBY Suchman
(Suchman‘s inquiry training) gﬂLLUUﬂﬁiN'ﬂum‘i@?ﬁ (Memorization)

5. FUUULMTADRTIEENFE Iy ARNAWIBIIEen (Personal models) L
SUuULNNTRELTI A ARG AN S REHNTEUMNTEE S NI
inn uazensnoiaasmed JifEenEdnuaaameRinsiimnsaniuanimnngol
F0UT A9 11 FULLUNITREUNNTARUILARNAIMNYDY Roger (Roger’s non-directive
teaching) ’g‘ﬂLLUUﬂW’iN@uLﬁﬂW/@Jm@%%ﬁN (Mortal development)

4. ;s‘uLmumiﬂ@uﬁLﬁuixuquﬁﬂiiu (Behavioral systems models)
sUlLUNsEEMLULTINA T Aeuuaang Ansaraasiiden Tnetindnnnsuasnia i
RAUSWALNNTADUAKES L9 FULIUNIEEWILLRNYINSE (Troining models) JULLUNS
NOUNITTANITATHFOTUNTOE (Contingency management)

anunAnfInaagUlRdn anyazeesguuunisBaunIsaauaaiv
ApumsnzananmAngRs e AamnsoRng AudnYnLIaaEen

=

Fapnuazandinnisreviden vidarinfumansesnisdnniadounnsans [Hud
SUULULNNTADUTHBINTTIHN TR R NEIAN NIRRUNFNIN B RAE NNTLaENaE
ypAnnRIEEY LaznsAsuuasmeRnasnefiden
5.6 MTAMHIFULLUNSITERNITRD N
Saylor ua others (1981: 272) [HianaAefiA5Aa15047 TN 1T AL
sUinunisaenl 5 Usznng Aol

1. whvsne uazdngusyasd Hun Whnsnefidiesns g Banusag
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Temagogafiszanunsaussguimsnevans Usznis
AYHEHNT0 N3 9usegalan el Bemu

ANTAINTUIMANNTITAUF NN BT URLNaNN1TEENsLUsENaY

oA N

AYHETAIN N5 uazandameulunsUsu T Tuaninnsel
ey

Joyce and Weil (1996: 11 — 12) THianpunaAafianiuniswmmugyuuy
maaeulidn neRmHIgURLILNTReWARTRaiilS Ty uangefTeedl Wl ngufdimu
a a = Y o1 zil =} ° zil o/ Aigj Y ¥ = a v lﬂl
FsAnensBeniioufiazinisingUuuunsseuivanan U Eaasfieiinisdsaie
@) a =2 ° v w o
duniamaseungei) sa8ten19nsaeseuAmnmeasgUiuy uazsihiafunuslsulge
uily eiumanUseiuiigetie Hagluouslilusamnisolass® avaon uaslfinad
FenaimungluuunisGeunisseusisesnuuy HERedensmans vaeue
Faguszadannzagnlapdnilef (7 Ingdnnsnivunqajomnendniionisiianson
HquUuuy nanmAedndlihsUuuunisaeullEnssiuqnsjmsnenanazyinlfifianage

| & o & o ¢ 1 v =4 ! 33 o
gausifansnsmingUuuuiulllszgndlituanmnisoiiewtinfiudmneas uifienevin
v ° & v

Winad3aantiasasy

z -

5.7 AHABUNTITBBNULLNTITILRBATTHDY

N90BNLULNTEEUNTITa NIRRT siumausngTg aniidn

mafnunifinanafidasta Uil

)%

Kemp (1985) S¥UAND1N7ISBINAN1TAEUNTITEBNULLNNGIEEUNTHEY

Tietsdl

1. nsisunisseuiisonuuuiiiales

2. Afidinsniatifdenduudviadnglarasdunadeunsaanie
azls

3. ARNT NS ENEanEiE RN aNT A e ReNTaNN1S B EuNNTReuAen s (3
4. FBURYNTEUIUNITUTRUNANEEUINAANITEEUEANTIRY

Taguazadir3aly

5. navuaunIafiasyinfUsyauAna e nTineingUsraed [3rse

@

6. ANTVUVIHLAZNNTVIARES I ATANHN TN uUandianands
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Gunter, et al. (1990) THnanatls nszuannIseunnivnIsaanuULNIS
Baunisaewindasfiaaiiussuusiaiostu Tnefidunaudssald

1. MR LR AN LRI HAGIE LN S S E1nNTaDY

2. AnsszydngUsasAalUraantiEens

3. NIRENNIENTUSHIRUNG

4. nassamdnaEeuiuansdilonsemdngneaiein G

5. NFPBARULUNBEUAMIUNISIELUNTITFEN

6. N15RNTERAINTUNISIEEUNITADN

Briggs and Wager (1981) [fazuiunanaasnisnaniuun1sBEeunisses

1. srynlmNge89nN1TEeuNITae Y
FarnaulaTsad9naseneiyn
BeudnqussaeABangingsy

= o o X2l Py
WRENNITTANR AN TUBIA FEU
AATTINEENITEYNS

ad =

ADNLUUNAITNIFEYUNITEDN
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# # 5084512227: MAJOR CURRICULUM AND INSTRUCTION
KEYWORDS: INSTRUCTIONAL MODEL / PROCESS AND PRODUCT APPROACH / SELF-DIRECTED
LEARNING / BUSINESS ENGLISH WRITING

WILASINEE PLOYLEARMSAENG: THE DEVELOPMENT OF AN INSTRUCTIONAL MODEL BASED
ON PROCESS AND PRODUCT APPROACH AND SELF-DIRECTED LEARNING TO ENHANCE
BUSINESS ENGLISH WRITING ABILITY OF UNDERGRADUATE STUDENTS. ADVISOR:

MAJOR RASHANE MEESRI, Ph,D., CO-ADVISOR: ASSOC. PROF. SUMALEE CHINOKUL,
Ph.D., 219 pp.

This study was a research and development. The purposes of this research were: 1) to develop the
instructional model based on process and product approach and self-directed learning approach to enhance
business English writing ability of undergraduate students and 2) to evaluate the effectiveness of the developed
instructional model. The research procedure was divided into 3 phases; 1) to develop the instructional model
based on process and product approach and self-directed learning approach, 2) to construct the research
instruments, and 3) to evaluate the efficiency of the developed instructional model. The activities covered goal
setting, practicing learning skill, participating in learning, using social skills, and conducting self assessment.
This developed instructional model was implemented to 41 first-year students, Humanities and Social Sciences
Faculty, Suan Dusit Rajabhat University. The samples were purposively selected from those who enrolled the
course in second semester the academic year of 2011 and the duration of experiment was one semester. The
research instruments were various forms of business letter writing which included letter of inquiry, a reply to
inquiry, an order letter, a reply to order, a complaint, and an acknowledgement letter and the journal writing.
The data were analyzed by using T-test dependent.

The findings of this study were as follows:

1. The development of the instructional model based on process and product approach and self-
directed learning approach had two teaching stages: 1. Preparation stage consisting of 2 steps: 1) learning
strategies introducing 2) knowledge transferring and 2. Classroom instructional activities consisting of 4 steps: 1)
Schema building, 2) Reflecting reading with the writing tasks, 3) Setting goals for writing tasks, and 4) Revising
and writing

2. The efficiency of the developed instructional model after implementation was positive with the test

mean scores of business writing ability posttest higher than that of the pretest at the significantly of .05.

Department: Curriculum and Instruction Student’s Signature

Field of Study: Curriculum and Instruction Advisor’s Signature

Academic Year: 2011 Co-advisor’s Signature
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