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ABSTRACT

The objective of the ‘thesis is to study the attitude of
univeréity student consumers in Bangkok Metrcpolitan area towards
brassiere product. Data were obtained from interviews with the
individuals connected with the brassiere preoduct business and alsco
from 540 universi#y student consumers. Since mainly purpose is not
only to study the student's attitude towards the’ marketing-mix of
brassiere products ‘but also to find out the impertant factors which
influence their decision making to purchase these products.

The. study, revealed that most of the customer students buy

ready-made products. ~They posses opinion that colour and type of

"brassiere. products.available in the market now are_gquite_satisfied.

Types which are‘the most favourite are those with twin the string
stretch the shoulder, brassiere body posses width not more than one
inch, hoock should be on the backside. There should be seam furnished
on tﬁe brassiere cups. The cups should reinforced with thin spong
insert with synthetic fiber, decorated with cross knit features for

half cups only and need no steel reinforcement. In consideration of



quality of product, whether it is good for them or not, most of students
consider "The suitability and fitness to wear" in most cases.

Most of the students prefer price bracket of 101-150 bahts
per set. And their income level has divert relation with price that
they choose. Student who cén earn high income has teniency to buy
expensive than student with low income. Other than this, about half of
students also agree that the expenéive brassiere would have higher
quality.

In case of places, students are likely to purchase the
brassiere products from department store as the most. and about half of
them are interested in the brassiere direct selling because they want
to try the new product./ On' the promotion front advertisement,media
that most outstanding influence student shall be television for special
sale promotion program, students prefer "“Special Sale in certain occasion®
as the most.

Important factors by which the students bring into make
decision to buy those brassiere products compose of "fitness in wearing"
"durability" , beauty and reliability of the brands respectively. Most
of the students will speéifically mention the brand name. Brand name
which the students$ specificallysmentioned;most are Wacoal. Students
had good faith imparticularly "Brand name" considerably. Anyhow,
there is high p?obabilities in~change’ of~their mindssincepthis groups
of consumeriis highly vulnerable to trial on various aspects.

Recommendations of author towards concerned parties involves
in brassiere product marketing are : There should be developments of
forms, colours of brassiere product to get in touch with fashion, and
customer's requirements; meanwhile there should well in consort with

fitness in wearing and comfort in wearing are the most important aspects.



Price of the product should determined in such a way that quality and
price are mutual corresponding to each other. The price to offer
students should be in bracket of 50-200 bahts. For distribution of
brassiere product, should recruit sales representatives with high
calibre and posses ambitious attendance by whom they can renders
recommendations to permanent customers to trial to put on according
to their wish. For advertisement towards these customer group it is
recommended that television and magazine sﬁall be the best. But tele-
vision media should be done.enly in important occasions for save of
fund. Other than thisy it _sghall be map out strategy in marketing
tactics in such a manner that eatisfaction of customers be secured,
which is an important point in order.to enable the product to retain

the market share in the long term.
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