v

ﬂ@ﬂ1uﬂ$h?ﬁﬂﬂﬂdﬂ1fﬂﬁfﬂﬂu1lﬂﬂ?ﬂﬂﬂﬁf?ﬂﬂ17ﬁ1dﬂﬁ?ﬂﬂﬁu1ﬁﬂ1ﬂﬂﬁffut

v -
ﬂﬂ@“ﬂﬁnﬁﬂiaﬂu1ﬂu1ﬂvifiﬂﬂﬁnﬁﬁﬂﬁﬁﬂﬁaqtMWN“1ﬂhT

a . A
U670 urda Atuou

- 00y ! “ - - ' - a
1uUﬂuwunutﬂua1uuueuaqn1rinnﬂnquuangnrﬂrgq1ngnﬂan:uu1ummn
APAIT MU 1IARNE A
o A N [ 4 - o
TuIAIne1dl HaensuNwIINEdL

n.fh, 2529
ISBN 974-567-202-5

- ‘ o~ B N o ¢ - [ od
A8 7MY PRIRINTUNNINENGD

N

014890  Te191b4y



PROBLEMS AND NEEDS FOR DEVELOPMENT CONCERNING NURSING
MANAGEMENT AS PERCEIVED BY HEAD NURSES IN
HOSPITALS UNDER THE JURISDICTION OF THE

BANGKOK METROPOLITAN ADMINISTRATION

Miss Niramol Kumpuan

A Thesis ‘Submitled in Partial Fulfillment) of ‘the Requirementé
‘for the Degree of Master of Education
Department of Nursing Education
Graduate School

Chulalongkorn University

1986

ISBN 974-567-202-5



v ¢ v - ¥ e o
nsa MUY ﬂ@nqua:n11nnaqnﬁrn1ru-uﬂtﬁuanunﬁrvnnﬁtnﬂenﬂr-

| 74 t 4
nuﬂnwun1unﬂtfhgnuenuwuwaﬁ%nuﬁuuauTrcnUﬁuﬁaihﬁh

079 LI IUAT

: - . -
Ty S uteEn Urua AaLtau
NA3T1 NUWAANEA

vt ¢

P P
29T UNYT N UTIUAANT 9T Y n7.0Tsusy  LowhAuuUw

“a a -~ ¢ - o 200 Ve a - ¢ &
mnnInLIat zﬂanﬂTmuuqﬁmﬂﬂﬁU ﬂ“ﬂﬁ1“un7“u1uuuﬂﬁunu

[ ]
g uwlesaenasfimenaiang nous gy wm vum

Qf”/\‘w
..................'....’..........‘.9....’.'...

(FIANTAATY RT.DA9T  JTTANN)

o & & [
hmﬂﬂnm%ﬂﬁnﬂﬁﬁﬂ

(4
PUENT TUNNTEDUANEALNYS

.<:::¥?f?2;..f§?4éfjiii...;. UTSHWNTTUNT

wvi

¢ X ¢
(gmLANanT 19Ty awan Thyadny)

....:;%E?fff...t??Y?TT;..... NETUNAT

Rd P

4
(UTITAANTNTY 07,7 zuRY Tawnquum)

GV\”‘ ; NTTUNAT

0 o0 0P8 00000 b00ae te LA I N 4

d - . -
(BA9ATY AT ALTN nr@?a)



v «
ﬂ?ﬂﬂ%ﬂﬂﬁﬁﬂﬂﬁ ﬂ%Hﬁuﬁ’HQﬁuﬂﬂQﬂﬁtﬂﬁwaUﬁlﬁU?ﬂDﬂﬁf@ﬂﬂﬂTMﬁQ

1 %4 ]

n1:wunn1an1unﬂrrnrmaqwuquqauauuquuqu
Trqwuquﬁaaenﬂnretwwuuﬁunr

d a
Tauan U9§17 Urua nthﬂu

v

‘|
DA9TUNYT neA quUﬂﬁanrﬂvqru nT.UTsuBY Yawnauum
AMAIEY WU ARNEA

Inarsinen 2529

nqravunrquuqnnﬂr ﬂontwaﬂnuﬂﬂhuﬁnﬂrvﬂnﬁrmwon1r-

ﬂﬂﬁﬂﬂﬂﬁﬂﬁﬂﬂﬁﬂﬁﬂ“?ﬁﬂﬂ“ﬂ?ﬂ 1uﬂﬁUﬂﬁT?ﬁQuUU nﬂruanuu1u41u ns

v

Hlﬂﬂuﬁ-ﬂﬂfﬂf tuuua uaoﬁﬂHﬁHQﬂUﬂﬂQﬂ1Tﬂ17Wﬁu1ﬂﬂﬂ?ﬂﬂﬂf

VANATNUING WunqﬁTnrqarﬂeua.ﬁiuuqunaqirewuqnqa ua-MUQUQﬂu

::nunﬂraunauu u“ﬂ01ﬂ1ﬂﬁ7 r*nnaaa1rquirqwu1n1a ua~ﬂ1ﬁurauﬁa

t 4

Ure WM Yrad WHLRA WAz qunrrumaqtvquunm?unu1001u

ﬂ?~ﬁﬁﬂfﬁ1ﬁ1ﬂﬂﬁfﬁ?ﬂﬁ?ﬁu Lﬂquﬁnﬁauauu1uu1u TTQWﬂﬂUﬁﬁﬁQﬂﬂ

AT LMD 99UINL475 AU tnnr1nrqumauaTnu1munuaannquﬁ
& v V Il

54
3 Judr 19Ty ua-mﬂaannqﬂunrQﬁaoLuaudinuumrQﬂmQu HAZUIRW
l
<&
tmuqmﬂqunnaannﬂﬂTﬂuuqnqﬁhﬂ:~3mnauanwuﬁuaaﬂﬁ ADIAT DUV 1ﬁ
L] > (V
hﬁﬂ?ﬁthUQ o.9c ﬁﬂffﬁht?ﬁﬁﬁhauﬁ?ﬁﬁunﬁﬁuuﬁ:?l??ﬁ:aﬁﬂ ava

v [} l

ﬂﬁtﬂ1ﬁ1?ﬂﬂa~ ﬁﬁuﬁmulﬁﬁﬁmﬂ uac ﬂ?ﬂlﬂﬂ#lﬂﬂﬂﬁﬂfjﬁu

uatrnirlsy

v

1, ?ﬂﬁﬂﬂﬂﬁ??lﬁT1“Vﬁ?ﬁTINM10ﬂﬁUﬂﬂTLTuﬁTﬂﬁTﬁﬂ‘Uﬂﬁ TQ

4 ]

lﬂﬂﬂﬂ“ﬁﬂ1ﬂﬂﬂ77ﬂfﬂﬂQW8ﬁUﬁﬁn?“uﬁMUQU ?ﬁﬂﬂ?ﬂTINWQ b ﬂﬂu hﬂ



t 4

MITMNLEL NITUDUMLANAY  NATUAVA WasnarUrziluua  LauNgasna

v Iy ke . (] L] - v - ]
Twir = Buneduvuay 51 1709 Urangaadulywa sxfdwnane  (p A4
|J

- 4. - - v ' /éc
TIMN 2,50-3,31) WA 38 tTee  uesviiulymwarsiuuey (ma
' ‘ . .
. Lol
TSWAIN 2,14-2,.48) UMW 13 AT

[ R 4 L
v E
ﬂﬁﬂﬁﬁﬁhﬂ (ﬂﬁ LL ﬂﬁuﬂ 2.78=-3. 31)WﬂUWU?ﬁﬂﬂﬂ?1?ﬂﬁTQi

lrueaqnuvwnu1n1ﬂu1uau 1ﬂnqu

nﬁtaﬂouuuvnﬂnrqnwaennawntﬂuuuauqnu
¢ V. '

ﬂﬁfalﬁfﬂ ﬂﬂﬂualﬂﬂﬂﬁf114&0“?ﬂﬂﬂfﬁﬂ130

nwflmuuuuuquﬂrvuﬁmﬂt ?ﬁnﬁﬂQﬂuQUQ1UMTUUﬂﬁﬂu
’

nqtquuuuﬁkuﬁuuvuo1umfhanﬁan

&,
nwrnﬁuuﬂQﬂqﬂr:aqnTunﬂIQﬁouuuQﬁu
{ ]

nﬁraﬂquuuﬁduﬁqﬂaﬂnrquuuquaﬁu

i 4 %

1]
‘ L
nﬁr:1ntonmauatwan1:114uuuqnﬂr:n1mﬂr~vwﬁ1uuu1uaﬁu

ArgLIuNtanaTs e LuuuﬂWﬁﬂ:uﬂteq1u

nﬂrtﬁuaﬂaﬁunﬂtuuquu 1 ﬂﬁunihnnmﬁﬂlWﬂﬂQUﬁQﬂu

nﬁrnqnuﬂtnmmﬁwurnnﬂrﬂt:tuuua

v

nqrrqn:qnnﬂgaaﬁufhnwrﬂ:=1ﬁuua

¢ t 4
2e ?qﬂﬂaﬂqfﬁlﬁfﬂ “ﬂ?ﬁuﬂﬂﬁﬂﬁfﬂﬁTWﬁuﬂﬂﬁTVﬂﬁﬂT“qQﬁqT-

v 1]

WUﬁﬂﬂaﬂﬁﬂﬂﬁ?Tnfﬂﬂéﬂﬂﬁnﬂﬁu1ﬂu1ﬂuﬁﬂ 5 ﬂﬂu ﬂﬂ Tﬂfaﬁ?ﬂquﬁ’

UIUHﬁUﬂﬂQliiﬁﬁﬁﬂ‘adﬁ:“u pN M TR ﬁ:auuauu uuﬁiﬁﬁﬁﬂﬁf

L]
reuidagn ua~h11u71uuaﬂt SEWIM - Yhans mnuhnua~qunrru
4 ]
nﬂqtvﬂnuwMWuuuquqﬁu 3efnorarifady 49 mﬂ ﬂrqngqﬁWUﬁnﬂa
1 v L 4

“Q“ﬂﬂuuﬁﬂuﬂﬁﬁﬂﬂﬂﬂﬁﬁfﬂﬂﬂﬂaﬂﬁm’Qﬁﬂ“@’ﬂ%?ﬂﬂﬂi | 1UT"ﬂUH1ﬂMﬂﬂﬁ

Tnuun1 A aur-uaﬂa 3,50=k ,39



v v
- } 4 dy
U

M?ﬂﬂﬂ?1ﬂﬂﬂiﬂ17ﬂ1TWWuﬁWﬂﬂﬂm?QﬂUWU?ﬂﬂﬂﬂT??UﬂTQ

|
(m At nqun 4,20-4439) . ttuqaﬁnunqu

- e 'ﬂgv < -
ATUT s ENRUENINLIY TANLTY UAUNIW
1 [ ] [

- -
ﬁﬂfﬁﬂﬂﬁ?ﬂﬁdlﬂﬂﬁﬁtﬂﬂﬁewdaﬂuﬂ’Tﬁﬂl;ﬁ
. |

ﬂq1umuauunﬂtunﬁﬁ:mnaqqaﬂaﬂntm

T.vnﬂﬂﬂﬂaﬂﬁﬂfﬂﬂﬂfuﬁMﬁﬂﬁWWUMUQUQﬂu

1 4

PN AT LT W 9 L
Y [] 1 § - v vy 18
° af e N A4 A
.-nﬁrunnq1n11uu “ Lnuqnntﬂraquatarae?&uiTquuuqquu
© 1angaf hnanﬂrﬁgnnaﬁuﬂuuuquq1u
-
nﬂrﬂunauuﬂﬁunnaanLwau1n1ﬂm71uu q niTﬁWunuquq1u
nﬂttwukuquuaaﬁntwuﬁnﬁat-nuqmqmw
[ ]
nﬁtuautUVﬁnunqﬂnumdeunﬂruﬁﬁqwu:Tnu y e
ﬁﬁﬁurtrﬁqqnim eEsTeE A TR ua-:.nunqrﬂannqu
qaﬂaﬁnsm 3
Tﬂnquunﬁrﬁnuwnar-ﬂnae

AT BT SUANMUAEI AN ) LULTINUWND



Thesis Title Problems and Needs for Development Concerning
Nursing Management as Perceived by Head
Nurses in Hospitals Under the Jurisdiction
of the Bangkok Metropolitan Administration
Nane Miss Niramol . Kumpuan
Thesigs Advisor Assistant Professor Pranom Othaganont, Ed.D.
Department Nursing Education

Academic Year 1986
ABSTRACT

The purposes of this thesis: were to study the
problems and needs concerning nursing management as perceived
by head nurses in hospitals under the jurisdiction of the
Bangkok Metropolitan Administration. The .problems in nursing
management were planning, assignment, supervision,and evalua- .
tion. The needs for development were the structure and
policies of the hospital, supportive system, educational
resources, communication systeh and co-operation, personnel and
attitude .and behavieur of the personnel. . The populatien of
175 head nurses were used for this study,  The instrument
for collecting data was questionnaire which developed by the
researcher. The instrument was also tested for content
validity. The reliability of the instrument was tested by
Acoefficiency.alpha, equal to 0.98. The research findings

were as followings:



1. The 38 items of nursing management activities
were categorized as the problems in medium level. The
remainder, 13 items were .categorized as the problems in

less level.

The important problems ('L{ 2.78 to 3.31) were

identified respectively as follow .-

1.1 The manpower planning

1.2 Thewdataranalysing manpower planning

1«3  Annual budget planning

1.4 Unit/development planning

1.5 The development of planning objectives

1.6 Personel development vlanning

1.7 Data collecting for annual budget planning

1.8 The planning of task developmenf through
évaluation

19 |The contributation of ideas for task
development

1. 10 The' development o6f appraisal criteria

1.114Data collecting for evaluation

2. The~total, 48 items, of needs for development of
the nursing management were categorized as the needs in high

level.

4
The important needs ( /i L.,20 to 4.39) were identified

respectively as follow :-



2.1 The effective informations services
2.2 The effective paper distribution
2.3 The appropriateness of equipments
2.4 The effective communication system

1 growth

2.9 ] manpower

2.10 Th '-:'1_ | or knowledge

applications
2.11 nt maintenance’
2,12 T 13 her educatioﬁ
2.13 The 001;%53; o “intersectural units
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