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Thesis Title Relationship Between Attitude Towards Thai-Owned
International Passenger Airlines and Educational

Level, Occupation, Age and Traveling Experience.

lame Miss llivada Fasawandg

Department Psychology
Academic Year 1276
A3STRACT

This research has /the objective to study the attitude of the
individual towards Thai-owned international passenger airlines,
namely, Thai Airways Inﬁernational Ltds and Adr Siam Air Company Ltd.
and to determine the relationship of the attitude of the individuail
in the variable of éducatioﬁ, occupation, age and ley.erience in
ﬁraveling on international commercial airlines with that of the
Thai-owned international passenger airlines. The sample group
consisted of 150 Petsbrs| vetween) the ages)of 120-to €0 years who were
able to respord to questions and to understand the dialogue of the .
researcher, | The' satuple group wWas diyided iAntoll 8 otheéxr gxoups of 50
persons each, comprising the group of fegular passengers, the group
having heen passenders previously, and the group ha;ing the inclination

to travel.



The research on this occasion was carried out with the use
of structured interview distril:uted to the sample éroups of-persons
who work in companies, firms, governmert estahlishments and so on.
Each of these persons was iﬁterviewed for abcut 20 ninutes, and the
data was collected and examined oy means of 2nalysis of Variance to
determine the "F" value in order to fiad cut the relationshipAof the
levels of educatior, occuratioin, age and exrerience, with that of
the choice and the dislike hetween the Thai-owned international
commerxcial airlines Ly means of the Two-factor Experiment with
Repeated Measurés on Ongl Factor (ATOVA) .. The Chi Square Test was
used to determine the difference of choice as to which of the two
Thai~owned airline companies was the hetter one in each of the 18
sections of variation. The T-test was also used in the analvsis of
the levels of education, occupation, age and experierce, and resulted
in the choice of the wvariation of tlie 18 sections' of cle guestionnaire
on the Thai-owned international cormercial airlines having differences.

The outcome of the research is as follows:

1. The levals of educdtiony occundtibn / asd and oxperience
ars not related to the choice of tiie Thai-owned commercial airlines
as having/statistical. si¢nificandel

2. The levels of educatior, cccupation, and experience are
not related to the dislike of the Thizi-owned international airlines
as having statistical significance. They occur orly in the young

age group that has a dislike for Air Siam Air Company, but not



i

having é aislike for Th&i Ai;ways International with statistical
significance at the level of .01
3. In the variation of the'18 sections it was found that’those
having the opinion that Air Siam Air Company was tetter than Thai
Airwavs International referred to the receptionists as keing pretty,
the refusal to stop at airports having statistical significance at
the level of .05 and are ngtter than the wariation in the sections
of the aircraft Leiny offthellatest model, low xrate of fares, economy
in traveling, and other fagilities or the aircraft With comforfable
and wide seats of statisticall sigrifieance at the level of .0l
It is also of the opinign that Thai Alrways International is more
secure in its operations} and that it is altle to replace the aircraft
in case of breakdowns having statistical significance at the level
of .01

4., The levels.of education, age and expericnce not related
to the choice of the 18 sections of the variation of the Thai-owned
international commercial,airlines having staéisticai significance
are found onlv if the students causing thel choice 9.f the 18 sections
of variation of the Thai Airways International anc Air Siam Air
Company hLaving difforcences at the level of statistical /significance

of .N1.
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