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ABSTRACIT

The governmgnt has a policy of giving support to any
sector of the community wishing te eemtribute towards the socisl
and economic welfare of the country whether in agriculture,
commerce or in ipndustry, In so far as concerns the operation
of bus services in_the Bangkok Metropolis area, the government
has in the past given little protection and support even though
such operqtion ihvolvesd comprenensive netwdrk of service
over a wide afea covering Bangkok Nondhaburi Pathumdhani and
Samutprakarn, afd setves mere than @ millionl pecple who commute
daily between their homes and places of work. Bus services may
therefore be considered as one amang many public utilities upon

which the livlihoods of the community depend.

Bus service oprations began during the reign of King
Rama VI when Praya Phakdinorasethr, owner of the well=known

Nai tert Company Limited, put the first fleet of buses on the



road. Thereafter, a number of other private enterprises were
set up and began operation, each establishing its own routses
and rates of fares. Such practige led to stiff competition

on some of the routes ever which a number of operators operated
affecting the rates of.fares and quality of services provided,
and became detrimental &0 the operators as well as to the
general public ie.y thaiusers of the services. The situation
prompted the government to reatise the importance of public

bus service operations and the necessity to establish some
regulations governing mass transportation within the country.
In the year B.E. 2497, the goevernment passed the "Transport

Act B.E. 2497" empowering  the land Transport Deparment to esta-
blish control over.the-operations of bus servicés in the central
metropolis area, regulate the routes, fix the timetable for

operations and determine equitable _rate of fares.

During-the pédst tuenty|years improvements have been
continually made to the bus gervices, with the population in
Bangkok increasing from ‘less than ane millioh to| the present
four million, and an increase in the number of buses from less
than 1,000 to 3,500 today. HoOwsver, despite the improvements,
users have also complained of bad services, the main reasons for

which arise from :=-



o

a) There exists too many .operetess. : (at present
numbering 24), and alsoc too many smaller ones who lack the
financial capital and techniecal kpowledge essential to the

imptovement of their services.

b) The limit.set upon the rate of fares which could
be charged yields tef low a return to provide incentive for

operatiors to improve their/ services.

c) The étecdall traffic congestions in the Bangkok
Metropolis, an old unsolved problem, remain a formidable

obstacle for the operation of bus services,

d) The general rise in the cost of living, accelerated
by the world fuel crisis, has sent operating fosts rocketing
sky-high, while operators of bus services are .tnable to fairly

adjust their rate af fares.

-

e) (ATHe |gBveThmentiHaslas; yet (ho defimite policy on
the control over bus service operations in the central Bangkok
Metropolis' arees ‘as.betuween state-owned ‘and/ private.gnterprises
so that the latter find themselves in a state of uncertainty
as to whether their number might bs reducéd and are therefors

reluctant to make further investment to improve their services.

With such problems facing the operators, the users!
hope for improves services 29., increase in the number of buses,

improved conditions of buses,; cleanliness and manners displayed



operators themselves have no incentive to provide better services
for the public who for along time no@ have had to suffer consi-
derabls hardship and inconveniencees o Failure to improve conditions
prevailing over bus service opérations could but only bring

about a gradual destruction of the soeial and economic well-being
of the community. It.is therefore appropriate that the govern-
ment should. in this matter, step'in and play a more active role
in order that both the users and!\the operators might hope for a

better and fairer deals.

The writer has, in-the thesis, collected together the
various problems relating t& bus seruvice operations in the
Bangkok Metropolis, since the year B.E. 2511 until the prasent
time which have ealised frequent demands on the part of the
operators to make adjustments to the rates ef fares. However,
the government's consideration.for immediate adjustments would
not be appropgiate under current situation for the simple reason
that eachpimcrease fin+fares, wouldy savseyconsiderable shardship
for the majority of people in Bangkck who, as is generally knouwn,
are in‘the low income groups. The government cquld on the other
hand give assistance to the operators through other means ,for
example, by reducing the taxes on fuel and lubricants, and on
motor cars or spare parts, by providing low interest rate loans

or by arranging for operators to have their bill discounted at



vgpecial" discount rates in order to improve their cash flow

and liquidity positionse The writer also put forward three

suggestions as to how the ting to bus service

operations should be s

a) Fares but the government

should offer some \;E\\x. torse

‘ allowed on condition

p\\\\
prove their servicess

c) Arrange “shi f‘ _ s to operate "special"

buses.
In ordarrto ac;%ﬁ%{'- ;; sry results, it is essen-
tial that all panfiss concerned, uhich include/the government

,1‘
te in trying to find

the operators and !ﬂe P o
1

solutions to the pro&lams.
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