nsdearslusnuanamiauaslsznmiesninissesigunauazianty

AULINGNINGINS
w ATAASAARAY A AN IR e

AINWANEY  N1ARTNINYANE LA ARANTNITLARY
AZIWAANERT  ARNAINTINMINENRE
TnsAnmn 2545
ISBN 974-17-3237-6

a < - a o
ﬂ‘ﬂa“ﬁ'ﬂﬂﬁﬂwqﬂ\'\ﬂTmNﬂ'\Q'ﬂﬂqﬂﬂ

TION1QL%63



COMMUNICATION OF PAID CUSTOMERS IN PUBLIC AND PRIVATE HOMES FOR THE AGED

AU ININTNEINS
AN A e

Department of Speech Communication and Performing Arts

Faculty of Communication Arts
Chulalongkorn University
Academic Year 2002
ISBN 974-17-3237-6



FdadIneunes N3RaNT AN LANATIETALTTU SR EANLINNS

1295 FUNAUATIBNTY
o WINAN22II5I08 TI§ITTOU
2197911 2MMINEN
anansemnen 209ANANTIANTE MZ.9399508 Tauslan

....... — i 7 C AnuAAnE AN @RS

......... ' Nl . dsEsnunssuns

......... SONIA .. 8NA1sEnLEnE

;\i4ui HNTIVVITEL AT AT U RO

3

A uﬂ?ﬁWﬂNmm
PRIAATUUMINYAE



e digassad - nsReansluanuanatsiauITszIIIRaAFaNTTLIALAL
1antu (COMMUNICATION OF PAID CUSTOMERS IN PUBLIC AND PRIVATE HOMES FOR
THE AGED) a1anstiinmn @ sr.ms.amrras Dfumilaom. 155 i ISBN 974-17-3237-6

n1siduiFeq ‘msdemsluaniusaanziausmlssandeaninseinaues
wengy’ Wuenddudnunm (Qualitative Research) mmqﬂrmnmﬁnmmwmmum (Self
Perception) weilifEauAZigeety AnmAnumaviisesigeengildeunumniiisediien Ain
dnunazmsdies oy ufmﬁmmr‘ﬂ-nﬂtum’lunwiamwmwmmnuqqamq Tanldnardunmnl
\aazan (In-depth Interview) uaV'l'nmlq mpiulsznenlumniivdieys Seilnguinetniiilu

) 979U 20 AU Aeg luanuaIATIIALTN
mmfgmaﬁ'\muamum g;:mfm e Pl 8Piacdgenny Sauau 13 A Aegluanu

uamﬁé’ﬂwu'h / ‘
1. wmm’luamum& st sy e SRR IR THERAS mmumm‘luumnmonu Tnafu
Dtdausaiiuuan wmmum ; \ m,yau dniuauliing uazidnla
danlia douildudausang 9 wazietsunilnes lusuaniunm
‘lumwﬂ’uwuﬁnquqmq 2% \:'a'xq Aruanmn eyl
ﬂﬂuuwm'mmmum'm als ; 47
Tudoueaniruesn Ny by AT I TLIA AT IR NTWNNT
v - o = ' - e | 1 ¥ 1 4 ' -t
navaue luduidudouson| uonuesdgeeny ldun  NwmAiteu
<4 9“ G r v a‘l’ -
douudegeu uatiuauansuall pulnesine lafeu uaziwgain  udly
AuanmnInANNANRLS LN a luilsqiumriniaauansni Aa

gqqmq'luamummmmmmmnﬂuu : AT é'uwuﬁnuwmmqwmﬂumuaurmmé‘lum
PDINALN mmwﬁ'mqq\:'\q'luan JeaTqUAATRNS tﬂutmqmmmmﬂ'ﬂ Taniiiiaen

tﬂumummﬂﬂquﬂ fdhnan wintusghiagtnmegeengluanusuancd

22FFUIRIUNLI g0 | umnANAINLgIntg uan
mmﬂ“ﬁnmmnﬁuﬁﬁmﬂgﬁm Ageengliliadnslanazidnneg  uiidu
wrzlifuanusutennianig m'luqnumummmmmmmm a1y ququ«mq

2. geogydoul anTrlFiA AL TITea
FAEN (Hioesanust I '1

3.8 numﬁ'nﬂaam“'mww laﬂqnquqmq'luamum mﬂ..wnm?gma UAZIONTY HANHT

ldusn 37 ? am'm'nuﬂqnu
LA S W?smm&%
afaunsitlszney  uasiflunisiesnsuuuasmn (Two-way Communication) TMERDATFNTAES
m:vmnmqmanmm.mmqmuiﬂm?mﬂ

. wmmua.,tigqququ'luruwnq'luamummﬂ“wm?gmaun,mmsu Tinudloymlunng

feans evmic Riamuazdgeengiineaumnludnsncidadnsenadesiy i W lifadgu
Tunrdesis

AP | 2NNBNEILASARAIINIZUERA. AN TANAR ....@..3.’.3.5.3.%...‘.3.’! ﬁ??%
@130 NANED antiledaananstiinm a.um.w..&f wWa

Tn9ANEY .. 2545, .o AENATARNANTENUINHIN o



##4485148828 : MAJOR SPEECH COMMUNICATION

KEY WORDS : COMMUNICATION/ ELDERLY/ OLD/ AGED/ HOMES FOR THE AGED/ SELF PERCEPTION
ORAWAN KHUMSUWAN : COMMUNICATION OF PAID CUSTOMERS IN PUBLIC AND PRIVATE HOMES
FOR THE AGED. THESIS ADVISOR : ASSO.PROF. ORAWAN PILUNOWAD PH.D.; 1565 pp. ISBN 974-17-
3237-6

This research, which was a qualitative research, was aimed to study self-perception of carers and elders,

expectation of elders of the role of carers, communication problems and solutions between carers and elders.

The findings were as follg

1. There was no diw

On the positive side, carers

ate and public homes for the aged.
ple, having good interpersonal skill and

understanding people. On the ad-tempered. Regarding relationship
S

with elders, carers perceived : e werc elde " 1 \\ d carers were satisfied with their job
and had good attitude towards
ers \ rivate and public homes for the aged.

ound in the relationship between carers

On the positive side, elders and happy. On the negative side,
they perceived themselves as bad gtem ferencesi
and elders in the public homes andfthose Drivaie h : .\ ders in the private homes saw carers as
their young relatives which was dieren‘ ic homes who saw carers as caring staff and
they were mere patients. Regarding living'e public homes were highly satisfied which were
different from those in the private : betause they did not want to live in
the homes but their iliness I8ft" :
2. Most of the elde . the pr & aged @id not expect the roles of the carers
because they thought that the Carers performed their job well.
3. No difference was fc‘nﬂ communication betleén carers and elders in the private and public homes

for the aged. The c u%ﬁ&}e%d%\ Mt%q ‘1§ WHQQ f\}n@em fixed and depended on

culture. The pronouq used were similar to those used among relatives. The verbal language was clear,

understan b; lit on.ve || u e‘b also_used _ nications_wel y communication
oo AP N S SR A4 1 £ 18\ &)

4.1 No problems on communications between carers and elders in public and private homes were found

because carers and elders engaged in adjacency-paired conversation.

Field of study ..Speech.Commnicatian........................... Advisor’s signature

Academic year .2002.. ... Co-advisor’s signature..........
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