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Abgstract
»

The purpose of this study was Lo compare opinions of patients and
families toward nursing sefvice concerning nursing approach, understanding
the patients' problems, nursing care and advice., The gquestionaire was
Pormulated to use in collecting data from 360 subjects, the subjects were
patients 180 cases and patients! families 180 cases. The data were analized
gtatistically and were tested with'critical ratio (¢t - test)., The finding
of this study revealed existing difference in opinions émong the patients
and families which'cén be summarized as follow:

1. There is ﬁo statistically significani difference at the p <0.l
level in their.opinions bétween, the patients and families toward nursing ‘
service concerning nufsing approach, understanding the patients! problem,
nursing carecand aﬁvice. So,remaingthe hypothesis-that there is no
difference in the opinions between the patients and families toward nursing
service,

2, The opinions of the patients and families, which classified from
the types of illness, which compare between the opiniqns of the-accidental
patients and general patients and between the accidental patients' families

and general patients! families toward nursing service, It was founded thaf



there is no statistically significant difference at the p ¢ 0,1 level in
their opinions toward nu;sing service., So, remain hypothesis that there
is no difference in the opinions of the patients and families, which
classified from the types of illness toward nursing service,

3. The opinions of the patients and families on suggestion for
developing nursing service. It was Tounded ﬁhat there is no difference in
the opinions of the pafients and families on suggestion for developing
nursiég service, S0, remain-the hypothesis that there is no difference in
the opinions between thefpatients and families on suggestion for developing

nursing service,
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