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Thesis Title A Comparative Study on Welfare Management of
Metropolitan Electricity Authority and Metro-

politan Water Work Authority
 Name Mr Sathian Techabanapanya

Thesis Advisor Sub, Lt. Dharmnoon Tandatemiya

’% Achara Chandrachai, Ph.D.,

e ﬁ Analysis.

S

Thesis Co - advisior

Program

Academic Year

The purpose of study and to compare the

aasad .
welfare management of Metropoiitanm—
_ L WA T

ctricity Authority and Metro-
ko’

politan Wwater Works

hd@sized the rights of
- —
employees of bot '- i"‘# welfare security,

knowledge and undemtanding about reles and &ulations in applying
for welfare i ‘aﬁ Lev fj‘ i ion_towards benefits from
various welf@ﬁﬂe eﬂaﬁm pﬁﬁg n gh gtudying of
secondqy i £ d‘ . ﬁ 2 ﬁﬂ management
manualsq ﬁlﬁgﬁdimmﬁ:ic j]gﬂ::i ‘securi ty.

whereas, the primary data were collected from questionaires d:'gstributed
to employees assuming positions of department directors downwords to
workers of both state enterprises. The analysis ’6f primary data was
done through 594 sets of completed questionaires, consisted of 358 sets

of questionaires from employees of Methopolitan Electricity Authority



and 236 sets of the same from employees of Metropolitan Water Works

' Authority.
The results of the research revealed as follows :

1. The Comparative study revealed the the rights of both state

enterprises's employeees in receiying welfare security 13 categories

were equal such as livin ‘ _ rnity fees, legal counselling,
medical coverage for puk i é al expenses and so on.

Then were 16 categ itan Electricify Authority's

employees had got the Metropolitan water
Works Authority's loans, free electicity,
free transportati and so on. And, there
were 8 categories 4 1 Water Works Authority's
employees had got S 1 as child's scholarships, medical

coverage for private Jrat Lpras leave, sick leave and so on.

2. 'The leYaduation of th es gWledge and understanding

of rules and regtda fare security in both state

enterprise reveal that ; 50% or more of Meﬁopolitan Electricity

¢,
Authority's ﬁyﬁaeﬂﬂw%fwmﬂjk answers for 16 out
1 |
of 24 cateqoi‘ es such as medical covera for public hospitals, real

L/

estatﬂ.\ﬁsﬂ] ﬁﬁtﬂiﬁfﬁu&l Wqﬁm;ﬁﬁon expenses

and so ®n. For the rest 8 categories, le mployees could
give the correct answers such as medical coverage for private hospitals,
maternity fees retirement benefits and so on. On the other hand, the
tests of knowledge and understanding on 24 welfare securities's rule or
regulation revealed that ; 50% or more of the employees's Metropolitan

water Works Authority were able to give the correct answers of the tests



for 19 categories such as medical coverage for public" hospitals, child
. scholar ships, child care expenses, health check - up and so on. While

for the rest categories, less than 50% of the employees could give the

. correct answeres such as medical coverage for private hospitals,

g retirement benefits, funeral expense and so on.

3. The analysis on 1 f satisfaction of employees towards

the benefits from welfars. ! it aled that ; out of 25 catego-

iciky @'s employees had moderate
! coverage, child care
AW

highly satisfied on 14

ries, the Metropolit

health check - up,

: ~
\ N\
ng expenses, child's scholar

e I al
- 2
i “-8 8

3 ,‘“1 oy selling service and so on.
Whereas, the analysis o saef wotion of the Metropolitan Water Works

Authority's employees reveai: . ; out of 22 categories of the

iop were moderate on 14

categorites suchiaé 1iv e , ct ‘xpenses, maternity

fees, real estate Eans, medical services ancﬂo on. khile, they
Vshowed less 1S ﬁj >cate f ee water, health check-
up, iibrary E;u }j nﬂ Ejrv;[ ,ﬂﬂj iling and so on. And,
impres i k3 ‘ i ﬁ eﬁﬁﬁﬁrﬂﬁﬁg medical
coveraahﬁjeaitgifsicj . m |

4. From the analysis of opinions concerning the suitable of
welfare management, it was found that ; out of 22 categories, 50% or
more of the Metropolitan Electricit;y Authority's employees had viewed
that the welfare management of only 7 categories was suitable such as

child care expenses, maternity fees, free electricity, bonus and so on.



whereas, for the rest 15 categofies, less than 50% of the employees
had viewed that the welfare mahagement was suitable such as medical
coverage, child's scholar ships, free transportation, low rent
‘acco@odation and so on. One the other hand the ayalysis of opinions
"éf the'Metropolitan watér Works Authority's employees revealed that
%lout of 19 categories, 50% or Qr, of the employees had viewed‘that
'the welfare management f‘_—'b' 2 joapego ies was suitable such as
: ;\ﬁaternity fees and sickeleave. 43 rest 17 éategories, less

itable such as medical

ship, free water, free
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