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This research was to study elements and quality indicators of bus
service in Bangkok Metropolis through analysis of data as well as guildines
and methods in developing quality of service.

It was found that quality indicators of bus service consists of
convenience, safty, crew behaviour, vehicle's condition and equipment,
rapidity, cleanliness and comfort.

Convenience :-Walking Di from Residences to Bus Stop and
Distance Between Bus Stops in hi area should not exceed 300 metres,
Waiting Time should average N changing should be minimum and
should be in proper relati _" s 11 vehicles; signal bell should
be in function, doors sw‘ yﬁfor getting on and off, placards
should be put on. There ‘be segri s stops in congested areas,

Bus Shelter should be cov - proof roof and enough _ i

lighting and map. should be provided with
facilities.

Safty :-All bu “at st 90 them must take good care of
passengers in order t = gi er assistance to passengers,
especially children. d coundition, not create any

poRiikion ;. ivage: Mk - v.‘ i iven, and 80% of buses should be
in a new condition. o

Rapidity :-DlstancﬁLﬁﬁﬁm'gfi?? al ‘to destination which on the average -
should take 40-60 qgaptes. d "

- eanly dressed whether the
uniform is old or not _\W [ new uniform 70-90% of
vehicles and outside d 1n51de equipment shoul e clean though they could be -
old or 70-80% of vehlcles should be n and clean

Comfo wﬂ%%ﬁ ﬁrgé H ? more than required by
the law. Ther nt system, ow must be proper enough to
t

look through hére should be radio prograqnéroadeast omy the vehicles. Air-
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