= (% a Y A 1
ﬂﬁﬁﬂ]&l'lﬂﬁﬂﬂﬂ']’i]j’iﬂ{ﬂﬁuﬂﬁl’!G]‘]Jf)aﬂﬂuﬂmEJiJGll.lillsluﬂ?ﬂlﬂWMﬂWUﬂiLlﬁ%lﬁNﬂ!“ﬂﬁ

UIGNFT UINSAS

a a o’dy I~ 1 X @ a o a
Ineniinustiiluaiunilvesmsanmmunangaslsyaninemaasuniiuda
UFAINSITFAS MININ
AUZAINGIMAATNMIHM PNDINTAINMIANGSD

=) =
msAnun 2554

4
aﬁllﬂ"ﬂ‘ﬁsljﬂﬂi]W”Ia\‘iﬂiiﬁﬁJﬁ"l’JﬂfﬂafJ

v
o

uwﬁmﬂ'@LL@:LLﬁ”/\Iu%HmﬂuLﬁmmﬁwmﬁwuﬁmLwiﬂmiﬁﬂm 2554 mﬁﬁmﬂumﬁqﬁmm%}vﬁw (CUIR)
Huuindeyaaestidniivednginusndaunaiugiainends
The abstract and full text of theses from the academic year 2011 in Chulalongkorn University Intellectual Repository(CUIR)

are the thesis authors' files submitted through the Graduate School.



A STUDY OF THE MANAGEMENT OF INDOOR ARTIFICIAL SOCCER FIELD BUSINESS

IN BANGKOK AND ITS PERIMETER

Mr.Petch Nakasiri

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Science Program in Sports Science
Faculty of Sports Science
Chulalongkorn University
Academic Year 2011

Copyright of Chulalongkorn University



v 9 Aa a

4 @ a 1
U9 IMNNUNUD msAnEIMssamsgInvauaueavauiioylusylu
nyuNNUMIUAIIazIunma
Tag YWY UIAZAT
a a 4 =1
RURRE A INFNAATNITNIN

s a a d @ 4 a £
@'li]ﬁflﬁlﬁ'ﬂ'hﬂ]%ﬂ'luwu‘ﬁﬂaﬂ 509 ANIINTUNMNY52ENT NAsIVITY

q

L N a a

a J a @ @ J
ﬂﬂ!%']ﬂﬂ'lﬁ'lﬁﬂﬁﬂ'lﬁﬁWW ﬂW']aﬂﬂﬁﬁiJﬂTJﬂfJ'mﬂ @H?Jﬁalﬁl VINITUNUD

v A J = = @ v A
ﬂuuulﬂUﬁjuﬁuﬂm@\iﬂ']'jﬁﬂy']@ﬁlllﬁaﬂq@'jﬂ%ﬂ]uﬂ]u'lﬂﬁ'lumcﬂﬁ

= a J =
............................................... AUUVAAUSINYIAITATNITNIN

o aa
(FONFMTNI10158 AT.ATA ﬂﬁqqmmw)
a a 4
AUZNITTIUMITADUINYIUNUD

............................................... Usesrunssums

4 a A d
(@158 P3.991 FNFANNY)

s a a J o
............................................... @1%1iﬂﬂlﬁﬂ‘ﬂ13ﬂﬂ1uwuﬁﬂaﬂ

4
a v

4 a a o
(3939319158 mnyszans Qﬁ‘ﬁ’l%’)“ﬁﬂ)

............................................... NITUNTI

4 v W o 1" A v o,
(9191958 AT.FYNAIU HUADATTIAU)

............................................... NITUMINIUDNNNIINGIAY

1 4 a
(ﬁ%?ﬂﬂ?ﬁ@i"ﬁniﬂ AT.NIN DUNTY)



Wmys WAz 0 msAnmmssamsginvauaueavajuiieylusylu
nyuNNUMIUAIIAazIulMa (A STUDY OF THE MANAGEMENT OF INDOOR

ARTIFICIAL SOCCER FIELD BUSINESS IN BANGKOK AND ITS

v Ao Y

PERIMETER) 9.11/3n¥1Inentinusuan: sennilse@ns nasiadve, 122 wih.

q

v
v A Ao

NuAvensall Tiagiszasa edAnyinmssans auuslaueanguiionlusylungunmwuriuasuay

3

Vummauay edAnyaznfsouieuanuiawe lvvesd 195 msaumaveang uiten lusulungaumnumuns
o v L) o <2 ¥ ..o o /a2
sazFuamaswunamvinavesauuaveanazsels Tasluuudunivaingdassadohmsdunivalizedn
ngudusmsaumaveanguiienlusulungunnumuasuaziSuama 19w 6 au wazhideyasinms
o o 3 A= Lo ] = '
dumvalnineannuuazazlaulszdunane vennnidaims luuuaevawaeuamwaNuiane laveanqu
9 a a Y A ' o o ¥ a 4
AldusmsgsnvaaveanauiionlusulungunnumuasiazFuama s 419 au ihdeyaun sz d
Tagmsuaniaennud mimdesas Miaunae audeuuuasgn MaSouieouanuiana1aueInung
U ] < A = 1 J =)
walvszrinauawalvg vaz auwvwiamn Iae 1 (ctest) tazmsnfouiisunnuuanaiesz nineedn
uazs1eldvesdlFuinis Tasldnnen (F-test) mamsidowumn
a a = ' a < { @ o S
1. guimsgsnvaumaueanguiienlusuaufamiuinemSwenslumssams  duyaans il
yaansiiisaneuaynangiin hiassdenar  imsssauannlszaumsaiinnniimssuasisenu munstu
- PR ' o Y 1o 1w oa A o
nazeaulszina auwavealineldiu 3 dundnldun Aumauuavea mdaninssutiey tazs1eiuan
Y ° Yt ' 9 o o a o = v W q ¥ a o A
AeiuayuinIitanmadesgs  dudagelnsaluazdediniennuazadin Imsdadageinsalliuin 13§l
] v F x
Wmsiasuiey  uag Tuinsasseanuazaanduiugy  dumsdsenduiusilszanduiuiiuie
a ¢ 9 a '
dumesiiauazflFusmsvende
2. fuiiwisgsnvanulaueavauionlusuanuAaiiunel nsvuiumssams Mumsnauay Nims
9
[ < 1 1 1 [
MUANSZEZAY T2E2NaN 1AzIZEZe) lagaunuuiaRnuruszAs U gt gudIuauInuIna lnajuniey
o = Y o I3 < 12 @ s A @ q' to g
Fanuiluszuu dumstaodng auwvnanan ifinsadesansiaeds Tuvasiauwvnalugdailude
o Y o Y a 2 v a < v v a =
Fovy  dumsih fusmsidlalemaldyaansawisonaaennudaiy  Tdeaoa dumsisziiuea ims
a <3| = =
Usziiuwailusiedounaz et lunseagu
a = U U 1 a U (=) 1
3. gnlFusmsauuaueanaiiionlusy dawluaiilumare vazdldusmsdiulngliongszning
o A ] v v A o 2y ) Hq 9 a ) S
22-30 1 Hianwianelaludusau waglu Sumdadaua fusam Audonliusms aumsduas umsaaa
9 Y Y a v Y ° o ' o vooA g
AMUYAAINT HAZAIUNTZUIUMS THUTMS Aumsaiuasiiaueanyuznaimenn sglussaunnanaeily
3.02,3.08,3.15,2.97,2.87, 3.01, 3.14 uag 3.00 AuaaL
a P ' = 1 Y a =
4 Tumsnageuauudagu Tagldmsnadeus “i” @rmlszaumemsaaiaved l4usmsauufim
Wavealusy Taeswunamvwiaauiy nunianuianelauanaeiuluneuynaedniiedvgnieaian
@ Y Y a o 14
32A1 .05 umunaanuai
= =< Y aa a L4 = =
5. TumsuSeudisuanuiianels Tagldadanmsimazianulsdsoumadesr  awedw woanu

Y a 9

' A v ) = v 2 = o v
!Lﬁﬂﬁ']\ﬂl!!ﬂﬂﬂﬂﬂﬂ]“ numuamuﬂ‘ﬁu N3 muuﬂmﬂmazmuimuﬁﬂmmummwa‘wa%muuﬂmmw'lﬂ

9

wuaNuuanaetiivd Ay eadanszdy osluReunasuiudundasusitazamunszuiumsIvuims

197179 IneenanI MInm SRV L AR (W



##5278806039: MAJOR SPORTS SCIENCE

KEYWORDS: MANAGEMENT/INDOOR /SOCCOR FIELD /SATISFACTION/BUSINESS
PETCH NAKASIRI: A STUDY OF THE MANAGEMENT OF INDOOR
ARTIFICIAL SOCCER FIELD BUSINESS IN BANGKOK AND ITS PERIMETER.

ADVISOR: ASSOC. PROF. TEPPRASIT GULTHAWATVICHALI, 122 pp.

The purposes of this research were to study the management of indoor soccer field and to
compare the satisfaction of service users. In-depth interview 6 administration study the
management of management resource and management process by analyzing data and
summarized by descriptive statistics. Questionnaire was used for collecting data from indoor
artificial grass soccer fields customer about satisfaction toward the soccer field business by
analyzing data into frequencies, percentages, means, standard deviation, t-test and Analysis of
Variance (F-test). The results were found as follow:

1. The administration of indoor artificial soccer fields opinion about Management resource for Human
resource that the human resource was enough but they are not punctual and the administration considered in
experience much more than major that they graduated in Financial and Budget the fields had 3 part of income
from rent, special event and sponsors. About Facility fields provided base facilities and special facilities.
About Public Relationship fields used internet and words of mouth to promote the fields.

2. The administration of indoor artificial soccer fields opinion about Management process for Planning that
they plan in short term, medium term and long term for small their plan was flexible but the large field their
plan were fixed. About organizing staff in organization in small fields was flexible but in large fields was fixed.
About Leading the administration was open for staff’s opinions. About evaluation they had evaluation
monthly and concluded in annual in meeting

3. The samples who use indoor artificial soccer fields was mostly male age between 22-30 years the samples
have satisfaction about marketing mix in overall (mean = 3.08), product (mean = 3.15), price (mean = 2.97),
place (mean = 2.87), promotion (mean = 3.01), people (mean = 3.14) and process (mean = 3.00) in high level
4. The comparison of customer satisfaction categorized by size of field toward the marketing mix
showed the significant differences in price, place, promotion, people, process and physical
characteristic presentation at the statistical level of .05

5. The comparison of customer satisfaction categorized by income toward the marketing mix showed
the significant differences in price, place, promotion, people, process and physical characteristic

presentation at the statistical level of .05.

Field of Study: Sports Science Student’s Signature ............coceeveveenennnn..

Academic Year: 2011 Advisor’s Signature............cooeevierinannnnn.
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