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# # 5084466027 : MAJOR EDUCATIONAL ADMINISTRATION

KEYWORDS: DEVELOPMENT EDUCATION MANAGEMENT SYSTEM FOR SPORT SCHOOLS.
PALAWAT RUJIRAKAN: DEVELOPMENT OF AN EDUCATION QUALITY MANAGEMENT
SYSTEM FOR SPORT SCHOOLS USING EDUCATION CRITERIA FOR PERFORMANCE
EXCELLENCE: ADVISOR: ASST.PROF. CHAYAPIM USAHO, Ph.D. CO-ADVISOR:
PROF.PRUET SIRIBANPITAK, PhD., 197 pp.

The purpose of this research was to develop the sport school quality management system
by using education criteria for performance excellence. The populations were sport school 11
schools reply by administrators, vice administrators, and teachers holding the position of head for
each affair totally 363 persons. The data were statistically analyzed in terms of mean, standard
deviation and modify priority need technique. The questionnaire about the current and the desired
conditions of sport school quality management system, the interview on the good quality
implementation of sport school quality' management system and the focus group were used as the

instrument of this study.

The results were as follows:

1. As a whole, the sport school quality management system in the current condition was in a
moderate level (x = 3.42) while as separated components, three components were found in a high
level, consisting of strategic planning (X = 3.57), process management (x = 3.54) and output
(x = 3.53). However, as a whole, the sport school quality management system in the desired condition
was in a highest level (x = 4.58) and the desired conditions in accordance with need assessment
were found in three parts: (1) leadership (PNI = 0.52), (2) workforce focus (PNI = 0.32), and (3)
customer focus, and measurement, analysis and knowledge management (PNI=0.31).

2. The sport school quality management system by using education criteria for performance
excellence should be focused on leadership. Leading organization should be taken as the first
component into consideration, workforce focus, customer focus, and measurement, analysis and

knowledge management should be conducted respectively.
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