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SUJIN NUKAEW: DEVELOPMENT OF INSTRUCTIONAL STRATEGIES FOR
ENGLISH LISTENING COMPREHENSION OF STUDENT TEACHERS.
ADVISOR: ASSOC. PROF. SUMLEE THONGTHEW, Ph.D., CO-ADVISOR:
RUEDEERATH CHUSANACHOTI, Ph.D., 182 pp.

The purposes of this research were to develop an instructional strategy for English listening
comprehension of student teachers, and to evaluate the effectiveness of the developed instructional
strategy. The instruments for collecting data were the listening proficiency test and the interview form.
The subjects were 229 first year student teachers of Nakhonsithammarat Rajabhat University. They were
tested the listening proficiency before and after the experiment, the data collected were analyzed by using
t-test for dependent.

The research procedure was divided into two phases. The first phase was the process of
development of an instructional strategy by analyzing the listening strategies of six different proficiency
groups taken from the interview. Then the listening strategies of the student teachers with one level higher
scores were developed to be implemented with one level lower scores student teachers. By this process,

5 instructional strategies were developed. The second phase was the evaluation of the effectiveness of the
developed instructional strategies by implementing the strategies with 5 different listening proficiency
groups: lower-high group, upper-moderate group, lower-moderate group, upper-low group, and lower- low
group.

The results of this study were as follows:

1. Five instructional strategies were developed for 5 different listening proficiency
student teachers. Each instructional strategy consisted of the different listening strategies, within which
listening for the main point strategy mutually included.

2. For the effectiveness of the developed instructional strategies, it was found that all groups of
the students were improved in the listening comprehension proficiency and had significantly higher

posttest scores than pretest scores at .05 level.
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Tape scripts 1304 Neighbors

1. Mrs. Snell

I’ve got a new neighbor. He moved in a few weeks ago. He’s got a job, because I see
him leaving the house every morning and then coming home in the evening. He’s a builder, I
think. He wears jeans and a T-shirt, so it can’t be a very good job. Sometimes he comes home
late.

I’ve never spoken to him. When he sees me, he says hello, but I don’t answer back
because nobody has introduced us. How can I speak to him?

His girlfriend is living with him. I know it’s not unusual these days, but I still don’t like it,
boys and girls living together and not married. It’s such a small flat. I don’t know how two people
can live there.

He had a party last week. Forty people! The noise! It went on until two in the morning.
He said sorry the next day, but it was a bit late by then. I didn’t sleep all night.

Oh, there’s the door. I can see him now. He’s going out with his girlfriend. I wonder what
they’re doing tonight. Having a good time. Going to the pub, probably.

2. Steve

I moved into this flat a few weeks ago, and I’m really enjoying living here. There’s only
one bedroom, and at the moment my sister is staying with me because she’s looking for a job.

I work in advertising. It’s hard work, and the hours are really long, but I like it. And it’s
well paid. The office is really relaxed. No one wears a suit or a tie.

The only thing I don’t like about this flat is one of the neighbors, Mrs. Snell, I think her
name is. She never speaks to anyone. I always say hello to her, and ‘Are you all right?’ and ‘What
a lovely day today!” but she never says a word. Maybe she doesn’t like young people.

I had a party a few days ago. It really wasn’t very noisy. About ten of us were here until
11.00 and then we went out to a club. When I saw Mrs. Snell the next day, I said I hope there
wasn’t too much noise, but as usual she didn’t say anything. Funny lady.

This evening my sister and I are going to visit a friend of ours who’s in hospital, and then

we’re going out for a Chinese meal.
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INTRODUCTORY ACTIVITY 1 (NGUEIAN)

1309 Neighbors

Information I: Mrs. Snell tells about her new neighbor, Steve.
Directions: Before listening to Mrs. Snell, read the following questions and guess

the possible answers.

1. When did the new neighbor move into the flat?
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INTRODUCTORY ACTIVITY 11 (NGUEIa)

1304 Neighbors

Information II: Steve tells about his neighbor, Mrs. Snell, and himself.
Directions : Before listening to Mrs. Snell, read the questions and guess

the answer if it is the same or different from Mrs. Snell’s.

1. When did Steve move into the flat?

2. What is Steve?

3. Who is staying with Steve now?

4. What does Steve not like about this flat?

5. What does he say when he sees Mrs. Snell?

6. Why does Mrs. Snell not speak to Steve?

7. When did he have a party?

8. How many people came to the party?

9. What time did the party end?

10. Where is he going this evening?
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INTRODUCTORY ACTIVITY (NGUARNDY)

1304 Neighbors

Information I: Mrs. Snell tells about her new neighbor, Steve.
Directions: Before listening to Mrs. Snell, read the questions and guess the

answers.

138

1. When did the new neighbor move into the flat?

2. What does the new neighbor do?

3. Who is staying with the new neighbor now?

4. What does she think about her neighbor and his roommate?

5. What does the new neighbor do when he sees Mrs. Snell?

6. Why doesn’t Mrs. Snell speak to Steve?

7. When did the new neighbor have a party?

8. How many people came to the party?

9. What time did the party end?

10. How does she know about her neighbor’s job?
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INTRODUCTORY ACTIVITY 11 (NGUAANUY)

1309 Neighbors

Information II: Steve tells about his neighbor, Mrs. Snell, and himself.
Directions : Before listening to Mrs. Snell, read the questions and guess

the answers if they are the same or different from Mrs. Snell’s.

1. When did Steve move into the flat?

2. What is Steve?

3. Who is staying with Steve now?

4. What does Steve not like about this flat?

5. What does he say when he sees Mrs. Snell?

6. Why does Mrs. Snell not speak to Steve?

7. When did he have a party?

8. How many people came to the party?

9. What time did the party end?

10. Where is he going this evening?
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Tape scripts 1304 Neighbors

1. Mrs. Snell

I’ve got a new neighbor. He moved in a few weeks ago. He’s got a job, because I see
him leaving the house every morning and then coming home in the evening. He’s a builder, I
think. He wears jeans and a T-shirt, so it can’t be a very good job. Sometimes he comes home
late.

I’ve never spoken to him. When he sees me, he says hello, but I don’t answer back
because nobody has introduced us. How can I speak to him?

His girlfriend is living with him. I know it’s not unusual these days, but I still don’t like it,
boys and girls living together and not married. It’s such a small flat. I don’t know how two people
can live there.

He had a party last week. Forty people! The noise! It went on until two in the morning.
He said sorry the next day, but it was a bit late by then. I didn’t sleep all night.

Oh, there’s the door. I can see him now. He’s going out with his girlfriend. I wonder what

they’re doing tonight. Having a good time. Going to the pub, probably.

2. Steve

I moved into this flat a few weeks ago, and I’m really enjoying living here. There’s only
one bedroom, and at the moment my sister is staying with me because she’s looking for a job.

I work in advertising. It’s hard work, and the hours are really long, but I like it. And it’s
well paid. The office is really relaxed. No one wears a suit or a tie.

The only thing I don’t like about this flat is one of the neighbors, Mrs. Snell, I think her
name is. She never speaks to anyone. I always say hello to her, and ‘Are you all right?’ and ‘What
a lovely day today!” but she never says a word. Maybe she doesn’t like young people.

I had a party a few days ago. It really wasn’t very noisy. About ten of us were here until
11.00 and then we went out to a club. When I saw Mrs. Snell the next day, I said I hope there
wasn’t too much noise, but as usual she didn’t say anything. Funny lady.

This evening my sister and I are going to visit a friend of ours who’s in hospital, and then

we’re going out for a Chinese meal.
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INTRODUCTORY ACTIVITY I

(nquauw)

Neighbors

Information I: Mrs. Snell tells about her new neighbor, Steve.

Directions: Before listening to Mrs. Snell, read the following questions and choose

the possible answers. Each answer can be chosen more than one.

4.

5.

8.
9.

Questions

. When did the new neighbor move into

the flat?

. What does the new neighbor do?

. Who is staying with the new

neighbors now?
What does she think about her
neighbors and his roommate?
What does the new neighbor do when

he sees Mrs. Snell?

. Why doesn’t Mrs. Snell speak to Steve?

. When did the new neighbor have

a party?
How many people came to the party?

What time did the party end?

10.How does she know about her

neighbor’s job?

Answers

a. Place.

b. Person: friend, father, manager, etc.
Person’s name: Jane, Smith, etc.

c. Time: at 1.00 a.m., at 2.00 p.m., etc
yesterday, last night, last week, etc.
Period of the day: in the morning,
at noon, in the evening, etc.

d. Activities: introduce, greet, smile, etc.

e. Careers: teacher, student, nurse, etc.

f. Number.

g. Method: observe, ask, interview, etc.

h. Time: at 10.00 p.m., at noon,

at midnight. etc
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INTRODUCTORY ACTIVITY 11 (nqus )

Neighbors

Information II: Steve tells about his neighbor, Mrs. Snell, and himself.
Directions: Before listening to Steve, read the questions and guess the answer if it is

the same or different from Mrs. Snell’s.

1. When did Steve move into the flat?
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WORKSHEET 1 (nguA1n)

Neighbors

Information I: Steve tells about his neighbor, Mrs. Snell, and himself.

Directions: Listen to Steve and fill in the blanks with the words you listened.

I moved into this flat .................. ago, and I’'m really enjoying living here. There’s
only one............. , and at the moment my sister is staying with me because she’s looking
for............. .

Iworkin.............. . It’s hard work, and the hours are really long, but I like it. And it’s
.................... . The office is really relaxed. No one wears a suit or a tie.

The only thing I don’t like about this flat is one of the............ , Mrs. Snell, I think her
name is. She never speaks to.......... . T always say hello to her, and ‘Are you.............. ?” and
‘What a lovely day today!” but she never says a word. Maybe she doesn’t like .............. people.

lThadaparty ................... ago. It really wasn’t very........... . About ten of us were
here until 11.00 and then we went out to a......... . When I saw Mrs. Snell the next day, I said I
hope there wasn’t too much noise, butas ............ she didn’t say anything. Funny lady.

This evening my sister and I are goingto ............. a friend of ours who’s in hospital,

and then we’re going out fora........................ >
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INTRODUCTORY ACTIVITY 1

160

(NFuAIEN)

Neighbors

Information I: Mrs. Snell tells about her new neighbor, Steve.

Directions: Before listening to Mrs. Snell, read the following questions and choose the

possible answers. Each answer can be chosen more than one.

8.
9.

Questions

. When did the new neighbor move?
. What does the new neighbor do?

. Who is staying with the new

neighbors now?

. What does she think about her

neighbors and his roommate?

. What does the new neighbor do when

he sees Mrs. Snell?

. Why doesn’t Mrs. Snell speak to Steve?

. When did the new neighbor have

a party?
How many people came to the party?

What time did the party end?

10.How does she know about her

neighbor’s job?

Answers
a. Place.
b. Person: friend, father, manager,etc.
Person’s name: Jane, Smith, etc.
c. Time: at 1.00 a.m., at 2.00 p.m.,etc.
in the morning, at noon,
in the evening, etc.
yesterday, last night, last week, etc.
d. Activities: introduce, greet, smile, etc.
e. Careers: teacher, student, nurse, etc.
f. Number.
g. Method: observe, ask, interview, etc.
h. Time: 10.00 p.m. , at noon, at

midnight
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WORKSHEET I (ngud1a1e)

Neighbors

Information I: Mrs. Snell tells about her new neighbor, Steve.
Directions: Listen to Mrs. Snell then read the statements. Write 7 in front of
the statements which are #rue as the story. And write F in front of
the statements which are false.
1. Mrs. Snell’s neighbor moved into the flat a few days ago.
2. He goes to works every morning and comes home in the evenings.
3. He’s a builder because he wears jeans and T-shirt.
4. His job isn’t good because he wears jeans and T-shirt to work.
5. Mrs. Snell often sees her neighbor from her window.
6. Mrs. Snell’s neighbor and Mrs. Snell talked to each other every morning.

7. Mrs. Snell likes her new neighbors.
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INTRODUCTORY ACTIVITY 11 (nqushans)

Neighbors

Information II: Steve tells about his neighbor, Mrs. Snell, and himself.
Directions: Before listening to Steve, read the questions and guess the answer if it is

the same or different from Mrs. Snell’s.

1. When did Steve move into the flat?

2. What is Steve?

3. Who is staying with Steve now?

4. What does Steve not like about the flat?

5. What does he say when he sees Mrs. Snell?

6. Why does Mrs. Snell not speak to Steve?

7. When did he have a party?

8. How many people came to the party?

9. What time did the party end?

10. Where is he going this evening?
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Listening Proficiency Test

Time Allowed : 50 Minutes Number of questions : 40

INSTRUCTIONS

This listening test will examine how well you understand spoken English.
There are three parts. Follow the directions of each part carefully when you

answer the questions.
Partl
Directions: In this part of the test you will hear 10 short conversations between
two people. The conversations will not be written in your test book. You will hear
the conversations only once, so you must listen carefully.
In your test book; you will read a question about each conversation
followed by four answers: (A), (B), (C) and (D). Choose the best answer to each

question and mark it on your answer sheet.
1. What does the woman mean?

A. The man hurried through the exam.

B. The room was too warm for a sweater.

C. The man would be late if he wasn’t hurry.

D. The man put his sweater on the wrong way.

2. What has the customer decided to do?
A. Get something else. B. Get her money back.

C. Get the bag’s zipper fixed. D. Get a bag in a different color.

3. What does the man mean?
A. He’ll ask Joe when he talks to him.

B. He doesn’t know if they can get a room.
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C. He isn’t sure that there’ll be space for Joe.

D. He wants to make sure the weather is clear.

4. What’s the man going to do?
A. Park his car. B. Post a letter.

C. Cash his check. D. Withdraw some money.

5. Who is the man talking to?
A. A teller. B. An accountant.

C. A counselor. D. A shopper.

6. Where does this conversation probably take place?
A. At Paul’s graduation. B. On their honeymoon.

C. At a wedding. D. In Hawaii.

7. Where does the conversation take place?
A. In a hotel lobby. B. At a taxi stand.

C. Inside a subway station. D. On a sidewalk.

8. Why does the man have to call Mr. Freeman tomorrow?
A. He’s in a meeting. B. He’s with a client.

C. He’s not in the office. D. He’s making a telephone call.

9. What are the speakers considering?
A. Canceling the product. B. Improving the product.

C. Changing the name of the product. D. Putting the product in a new package.

10. What is the man’s attitude toward the campaign?
A. Critical. B. Praising.

C. Negative. D. Indifferent.
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Part 11
Directions: In this part of the test you will hear four long conversations between
two people. The conversations will not be written in your test book. You will hear
the conversations only once, so you must listen carefully.
In your test book; you will read two or more questions about each
conversation followed by four answers: (A), (B), (C) and (D). Choose the best

answer to each question and mark it on your answer sheet.

Questions 11-13 refer to the following conversation.

11. Where do Mike and Jane want to go?
A. To arock and mineral show. B. To a popular music concert.

C. To an opera at the concert hall. D. To a movie at the student center.

12. What is Mike going to pay for?
A. His ticket only. B. Their dinner.

C. Their vacation. D. His dinner only.

13. Why is Jane buying the tickets?
A. Mike left his wallet at home. B. She gets a student discount.

C. Mike doesn’t have much money. D. She lost a bet and owes Mike money.

Questions 14-16 refer to the following conversation.
14. Where does the woman most likely work?
A. In an office supplies store. B. In the airport warehouse.

C. In apackaging plant. D. In a post office.

15. What is the man concerned about?
A. What the maximum capacity of a scale is.

B. When a shipment will reach its destination.
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C. Why the cost of packaging materials has risen.

D. How long his packages must remain in storage.

16. What does the woman suggest the man do?
A. Stack the boxes in the corner. B. Divide the contents of the boxes.

C. Get someone to help move the boxes. D. Attach the customs form to the boxes.

Questions 17-20 refer to the following conversation.

17. What is the main topic of the conversation?
A. Types of sea animals. B. A new source of protein.

C. The adhesive quality of barnacles. D. The reproductive cycle of barnacles.

18. What did the man learn about the barnacles?
A. They eat protein. B. They cause erosion of rocks.

C. They will never be useful to people. ~ D. They never move from one location.

19. According to the conversation, what are scientists trying to discover?
A. The location of certain ocean rocks.
B. The composition of the barnacle’s glue.
C. The effect of water pollution on barnacles.

D. The medical value of some synthetic products.

20. According to the conversation, in what field might the scientists find this especially helpfu
A. Nutrition. B. Ecology.

C. Medicine. D. Geology.

Questions 21-25 refer to the following conversation.

21. Why was the man late for class?
A. He was taking a walk. B. He was eating dinner.

C. He was having problems with his car. D. He was talking to Professor Macintosh.
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22. What’s the topic of tonight’s lecture?
A. Solar energy. B. Admission forms.

C. Auto maintenance. D. Course requirements for engineers.

23. For how many weeks is the lecture series given?
A. Three. B. Four.

C. Five. D. Six.
24. How many weeks of the lecture series can non-engineering students attend?
A. One. B. Two.

C. Three. D. Four.

25. What does the woman suggest the man do?

A. Borrow her car. B. Get his car repaired.
C. Drive her to the lecture. D. Let her give him a ride.
Part I11

Directions: In this part of the test you will listen to a number of short talks. The
talks are not written in your test book and are spoken only once, so you must listen
carefully.

In your test book; you will read questions about each talk. Each
question followed by four answers: (A), (B), (C) and (D). Choose the best answer

to each question and mark it on your answer sheet.

Question 26 — 29 refers to the following announcement.
26. For how long is the company’s probationary period?
A. Less than a year. B. One month.

C. Six months. D. One year.
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27. Who will work the day shift?
A. The oldest employees. B. Employees in the union.

C. Employees who work the hardest. D. Employees with the most seniority.

28. According to the speaker, what will the workers be glad to hear?
A. They may go home from work early. B. There is a new work schedule.

C. There is a new paid holiday. D. They are getting a raise.

29. What is the purpose of this announcement?
A. To surprise the workers. B. To inform the new work schedule.

C. To divide the group of the workers. ~ D. To set the rest period for the workers.

Questions 30-32 refer to the following announcement.

30. What is the purpose of the announcement?
A. To get the program handed out.
B. To begin the award presentations.
C. To get the guests seated before 8 o’clock.

D. To make room for more people in the lobby.

31. What do the guests need to have before they can enter the ballroom?
A. Programs . B. Invitations.

C. Formal attire. D. Assigned tables.

32. What will probably happen to guests who arrive after 8 o’clock?
A. They will be seated immediately.
B. They will be seated at different tables.
C. They will not be allowed in the ballroom.

D. They will enter through the green double doors.



Questions 33-34 refer to the following advertisement.

33. Who would be most interested in what is being offered in this talk?
A. A business owner. B. A sales clerk.

C. A teacher. D. A tourist.

34. What is NOT mentioned as an advantage to doing business with the Superstore?
A. Reduced price. B. Fast local delivery.

C. Convenient location. D. A large selection of products.

Questions 35-37 refer to the following introduction.

35. How often is this radio program broadcast?
A. Every day. B. Once a week.

C. Biweekly. D. Monthly.

36. What is stated about Ms. Brandon?
A. She is the only one in her family with political experience.
B. She is the first woman to represent her state in Wyoming.
C. She was not born in the state where she was elected.

D. She was appointed rather than elected to the senate.

37. What was Ms. Brandon’s previous post?
A. Governor. B. State senator.

C. Mayor. D. Congresswoman.

Questions 38-40 refer to the following telephone message.

38. Why did the speaker make this call?

A. To promote a product. B. To collect an unpaid bill.

C. To respond to a job application. D. To reply to a customer complaint.

170
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39. According to the speaker, what did Mr. Sherman probably do recently?
A. Apply for a job. B. Contest a payment.

C. Change residences. D. Turn off his electricity.

40. What does the speaker request of Mr. Sherman?
A. To telephone her. B. To apply for a credit card.

C. To contact a collection agency. D. To correct his e-mail address.

**%%* END OF THE TEST***
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(Tapescript)
Listening Proficiency Test

Time Allowed : 50 minutes Number of Questions : 40

INSTRUCTIONS
This listening test will examine how well you understand spoken
English. There are three parts. Follow the directions of each part carefully

when you answer the questions.

Part I
Directions : In this part of the test you will hear 10 short conversations
between two people. The conversations will not be written in your test book.
You will hear the conversations only once, so you must listen carefully.
In your test book; you will read a question about each conversation
followed by four answers: (A), (B), (C) and (D). Choose the best answer to

each question and mark it on your answer sheet.

Now let us begin part1.

No.1

<

: Here [ am. I’m lucky I made it to the exam on time.

W : I can see you were in a hurry. You are wearing your sweater out.

No. 2
W : Excuse me, could I change this bag I bought here yesterday? The zipper is
broken.
M : Yes, of course, but we don’t have a bag in the same color. Would you like

to have one in a different color?
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W : No, I like the color red. Could I have a refund, please?

No. 3
W : Joe asked if he could get a ride with us to the beach.
M : Well, I’'ll speak to him. Whether or not we’ll have room is still not clear.
No. 4
M : I’m short of cash. I wonder if there’s an ATM around here.
W : There’s one just across the street.
M : Good. Will you wait here? I’ll be back in a minute.
No. 5
M : I’d like to make a withdrawal.
W : Do you have your account at this branch?
M : Yes, I have a saving account here.
No. 6
W : Paul seems very nervous. Just yesterday he received his Doctoral degree
and in a few minutes he’ll be putting the ring on sally’s finger.
M : He ‘s also very happy because Sally’s a lovely bride. And tonight they’re
off to Hawaii for their honeymoon.
No. 7
M : Can I catch a taxi here?
W : No, the taxi stand is further down the street, that way.
M : Oh, yes. I see the people standing there.
No. 8
M : I"d like to speak with Mr. Freeman.
W : I’m sorry, but he’s left for the day. Can someone else help you?
M : No, I will call him tomorrow.
No. 9
M : This new product isn’t selling. Any ideas?
W: What if we were to call it something else?

M : That might help. Can you prepare a list of suggestions that we can pass
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around to see what people think?
No. 10
W : What do you think of our campaign for the new digital camera?
M : I think you’ve done a great job. It’s very creative.

W : Thank you. We’re receiving a lot of positive responses.

Part 11

Directions : 1n this part of the test you will hear four long conversations
between two people. The conversations will not be written in your test book.
You will hear the conversations only once, so you must listen carefully.

In your test book; you will read two or more questions about each
conversation followed by four answers: (A), (B), (C) and (D). Choose the

best answer to each question and mark it on your answer sheet.

Questions 11-13 refer to the following conversation.
M : Hey, Jane, how are you?
: I’'m fine, Mike. Aren’t you glad the semester over?
: Yub. Are you going to the rock concert Friday night?
: I hadn’t thought much about it. Are you?
: Sure. Would you like to go with me?
: Sounds like fun.
: You’ll have to buy your own ticket, though.
: Are you broke again? Let me treat you.

: Wow! Why did you come into so much cash?

£ £ £ £ £ £ £ £ =

. You Know, I’m a waitress at the student center. Anyway, now that final

exams are almost over, I’d love a night out.

<

: Since you’ve been so great about buying the tickets, why don’t I take you
out for dinner?

W You’ve got a deal! Let’s buy the tickets now.
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Questions 14-16 refer to the following conversation.
M : I"d like to send these packages to Dubai by air.
W : OK. Let me put them on the scales. I’m afraid both of these are quite a bit
overweight. The maximum for air freight is 22 kilograms. I’m sorry, but I
can’t send them as they are.
M : But this shipment needs to arrive in Dubai before the end of the week.
W : Well, you could repack the contents into several smaller boxes and send

those. We sell boxes and packing supplies if you want to do it now.

Questions 17-20 refer to the following conversation.
M : Did you watch the TV special about barnacles last night?
W : No, I missed it. What did you learn about them?
M : That they glue themselves to rocks in the ocean, shortly after birth.
They also stay in the same place forever.
W : Right, have you ever tried removing one of these things? It would be easier
to chip the rock away than to get the barnacles off.
M : Exactly, and that’s why scientists are trying to figure out what the
barnacles’ out what the barnacles’ glue is made of. It’s considered
one of the strongest adhesives in nature.
W : And it would have the advantage of being able to work on wet surfaces too.
M : Precisely, and because it’s natural protein, it probably wouldn’t be harmful
to people like so many synthetic glue in use today.
W : Think of all the ways doctors and dentists could use such a glue, mending

broken bones, fastening false teeth.

Questions 21-25 refer to the following conversation.
M : What was Professor Macintosh saying about the lecture series on
alternative forms of energy when I walked in late? I had trouble with my
car again.

W : The first lecture’s tonight. All second and third year students are invited to
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buffet dinner tonight before it starts. Then at 6.30, the speaker will begin

her talk on solar energy.

<

: Can non-engineering students attend all four weeks of the series?

W : No, they can only go to this week’s lecture. During the next three weeks,
the admission will be restricted to engineering students.

M : Oh, then I’'m going to try to make it tonight. Can I give you a ride over
there?

W : No, but thanks anyway. Wait a minute, didn’t you say that you are having

car trouble lately? Let me give you a ride.

Part 111
Directions : In this part of the test you will listen to a number of short
talks. The talks are not written in your test book and are spoken only once, so
you must listen carefully.
In your test book; you will read questions about each talk. Each
question followed by four answers: (A), (B), (C) and (D). Choose the best

answer to each question and mark it on your answer sheet.

Question 26 — 29 refer to the following announcement.

Many of you will be glad to hear there is new work schedule. The schedule is
based on seniority. Those employees, who have been with the company five years or
more, will work from 7 a.m. to 3 p.m., the day shift. Employees between one and five
years will work from 3 p.m. until 11 p.m., the evening shift. All new hires or those still
within the probationary period will have to work from 11 p.m. until 7 a.m., the morning
shift. The new schedule has been approved by the employee union and will go into effect

after the holidays.
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Questions 30-32 refer to the following announcement.

Ladies and gentlemen, the award show will begin in 15 minutes. Please clear the
lobby and go immediately to your assigned tables in the ballroom. Enter through the
green double doors to the left or right. Please have your invitations ready to show at the
door, and don’t forget to take your program. Everyone must be seated before the

ceremony begins at 8 o’clock. No late seating is allowed.

Questions 33-34 refer to the following advertisement.

Don’t wait to order your office supplies through a catalog. Come into the Office
Superstore and get what you need, when you need it, and at discount prices. Returning
unwanted or damaged products to a warehouse can waste endless hours on the phone or
writing forms, but at the Superstore we give you an instant exchange or refund. No fuss.
No hassle. We’re conveniently located in the heart of Warner Business center. Stop by or
call our sales representative. Learn about computer ordering and our fast delivery service

within 10 miles. So put away your catalogs and come in today.

Questions 35-37 refer to the following introduction.

Good evening and welcome to national Radio’s weekly program “Meet Y our
Senator.” Tonight’s guest is the popular junior senator from Wyoming, Jackie Brandon.
Elected just last November, Ms.Brandon is the first woman ever sent by Wyoming voters
to serve in Washington. She’s not without a political pedigree, however, her great-
grandfather was the state governor for 20 years and her uncle was a state legislator for
four terms back in the 1970’s and 1980’s. Senator Brandon herself was formerly the
mayor of the capital, before winning the senate race. Senator Brandon, welcome to our

show.

Questions 38-40 refer to the following telephone message.
Mr. Sherman, this is Rose Costello at Southern States power. I'm a
representative in our customer service department. We need your address and payments

as soon as possible. The past two statements we’ve sent you have been returned to us
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because you’ve apparently moved and left no forwarding address. It’s quite important
that you pay off your outstanding balance so that your credit rating isn’t negatively
impacted and so that we don’t have to turn this matter over to a collection agency. Please
give me a call as soon as possible. Just ask for Rose at 541-389-6666. We’d like to work

with you.

**** END OF THE TEST***
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