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## C416350 :MAIOR  INDUSTRIAL ENGINEERING

KEY WGRD: QUALITY INSPECTION SYSTEM / PERFORMANCE EVALUATION
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ASSO. PROF. CHUVEJ CHANSA-NGAVEJ, Ph.D.. THESIS CO-ADVISOR : PRASERT :
AKRAPRATHOMPONG . 169 pp.  ISBN 974-632-363-6

This study aimed to improve the quality inspection system of in-coming parts and
production processes using a refrigerator factory as a case study . The objectives of the
research were 1) to improve the efficiency of the quality system and provide the performance
indication system to maintain continuously the efficiency of the operation , and 2) to ensure
product reliability for the customer and prepare the operation for compliance with the 150 9000
requirements.

The quality inspeciiog . 4d by 1) designing and improving the
document system used in the it g luding; quality policies, procedure
manuals, Work INSITUCTIONS, Tomman 1], S supporting documents for
performance evaluation and — N, 2 training courses for staffs and
inspectors, and 3) developi : oy corrective acticn system.

The conclusis; ement of the quality inspection
appeared to elevate the pro . AN ‘ showed that the rejection of
in-coming parts was redigt - 4 S AR ™ fective product by sampling
inspection was reduced by 1 A '
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