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PIYAPAT VIMOLSOPHONKITTI : IMPACTS OF RATING SCALE FORMATS IN E-
COMMERCE CONSUMER REVIEW ON PERCEIVED USEFULNESS OF RATING

Online cons ieh umers feel about specific product

or service have become i Singly ortant in, shopping. Consumers tend to rely

The purpose’ of fhisfstudy was fo, ana impacts of rating scale formats in e-

commerce consumer rev U perceiy sefulness of rating scale and perceived

was found from thﬁtu ' at Ed effect on perceived information

quality of rating scale avhen the product ty Je was service. The best rating scale formats

were Numﬂauﬁ»{ghv’lﬁ;‘ﬂﬁ w mm‘; scale. The orie with least

effect on péu:elved information ‘guahty was Numerlcal ratlng scale format. Additional

NI N TANG I =

required for male consumers with no internet purchase experience. However, no effect

was found for female consumers.
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