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LUj;]i LL~:;Lnm'El1 (Bates and Gregory, 2001) fl~1.lH~11'W'VIPI,)~~~~ 1880 d'J'Wf.Jf1 

~l-J LLm'lJ'tl'l L'VI f1 t 'W t~U~'Elfll~ t 'VI~~~v1~ L -if1l-JI'lhu (;\'El"lJU1U;J ~ mll-Jflll-Jl~n ~1'Wn1~~'Elfll ~"lJ'El'l 

l-J'W~ut~u 'ElL~n"JlI'WL~'tlf LLnnLe1l-JLU~ (Alexander Graham Bell) iOl~~'VIfiuj;]~n1nh:;~'rt~ 
• dB 

" '" I 

(;\'Ell-J11~9~~'lu1';'VI LU~ (Bell Telephone Company) ~'W LVi'Ell'IXu1n1~t'VI~~~v1nu 
., , , 

1.h:;"JlI"Jl'W VI~'liOllmr'WiJn1~f.1~Fl'W~:;Uutf1N"lhut'VI~~~v1 (telephone network) Lyjm:n'fmtu'll'IX 

eJrl'W~m ~U'tlul 'W~'W~\.h'l1n~ n'Wflll-Jl~n HI: 'VI~~~v1~'Elfll~n'W1~~,)1.h:;L 'VI PI LL~:;~,) t~n iOllnu rl 
'" '" . 

." , 
ri'El'W-w'WeJ rl'W (;\ 1'1 Fl'WLrlU n U n1 ~~ 'Elfll nLUU L ~'WVlih n'W L'VI rl t 'W t~m 'VI ~~~'VI1~ L -if1l-J1 L1.l~ u'W-::in '" . 

1 'W~1 'WL 'VI rlilrln 1~~'tlfll ~'YI1'l L~ U'l f.J rl L~l-J LLm ~'Eli '1J '1J 1 ru 1 'W~:;UU'El'W1 ~'El n (analog 

transmission system) (;\'tll-J11~1' ~'Wlnl~Ltl'W~'Eli '1J'1Jlrul 'W~:;UU~~ j;]'tl~ (digital 

0"1 " ...J '" 1'" q .~ J' 0 ,,, 
transmission system) 'VII L'VIflll-Jl~nfl'tlfl'1J'1Jlru ~'ElUI'll-JfJrull1~LL~:::u~l-Jlrul-Jln'lJ'W 'VII LVI 

Ln~n1~~(;J.J'WIL'YIrl t'Wt~U~'tlflln~'tlfu~'l-if'El~~ (data communication technology) ~:::VI~I'ln'W 

1'IXLtl'W11.l1~'ElUI'lnl')m:::t~~ 

l'W"Ji')'l'VIPl')~~'rt~ 1960 -::i1' (;J.J'Wlnl~~I'Wt1'WL'Vl'tlfLilj;] 'VI'1'El n1~~'ElfllmIUl 'WLilj;] L-::ifrl 

(Network of networks 'VI'1'El internetwork) ~~~~'W~'Wl'W"Ji,)'lfl'lrl~I~Ltj'W (cold war) t~mtl'W 
trl~'l m~~n'rt1-::i4'u~ffjUI~fl'VIffj'tl L~~nlfl ~1'l Lrl1'tl,hu n1 ~~'tlfll~'YI1'l'Vl'VII~~'W L ~'tl H'~'tlfll~n'W 

<II dB 

ll1Ul'W (DARPAnet : Defense Advanced Research Projects Agency network) LL~m1.l~u'W 
;r'tl~~r:::'VI~I'lLilVlL-::ifrl~,)Url,)Il-JL~,)L~U'l 56 Kbps. (kilobit per second) ~')'Wl'VIC1l1.jf~'tlfll~ 

, ~, 

;r'tlfl,)l~ e-mail (electronicmail)~LtI.W~.)tln.rt~L\.hu.W..I.Wn~:::~.ll.WilVi . PI. 2535 fl'VIf~'tlL~~m 

ir:l~~~'Wt"lUI L'Vl fl t'Wt~U~'tlfll~t1'WL 'Vl'tlfL UVll-J1 Lile;) 1 ~u~m~l'WL;'lfi~n"l ~'l Lne;}u~M'Vlm. ~u~m~ 
• ti 

Q~ ~CI'J' .. , 
~m"l'tl'WL'Vl'tl~L'WVl"JI'W Lffin'l1 ISP (internet service provider) 

L'Vlflt'WL~um~~'tlfllr'VlI'lL~U'l (voice) LL~:::;r'tl~~ (data) ejl'WLrlN,hu~'WL'Vl'tlfLU(;I'tr:lfu 

mnilij,J'WI'tltll'l(;\'tlLrt'tl'l Lne;}L'Vlflt'Wt~U~'tlfll~t'YI~,rVivltll'W~'WL'Vl'tlfLUVl ~iStJn~1 Voice over IP 



3 

(voice over internet protocol) LL~~'ll'W:i'~tJ~LLml"JruJl'lYl"1l'fl-:lm:i'~-:liryry'lruhJ~2J\!:i'nr,rn 

LL(;\L~'fl~[;J.J'W'lL'VlFlL'WL~fim:i'u1J~~ (RTSP : real time streaming protocol) ~'lL~"'ll1'll~m:i' 

~'fl~'l:i'..r-:lJl'lYl LL~~L~tJ-:lij FlruJl'lYl ~~'W LL~~t:J-:I~ [;J.J'W'l hJ~n'l:i'~'fli ru ru'l ruLL1J1J~~ ~ij L~tJ 
q 'il Q,I cv 

(multimedia) fi'fl m:i't'1J~-:l1~..r-:l L~tJ-:I (voice) -if'fl~~ (data) Jl'lYl (image) LL~~Jl'lYlLFl~'fl'W1'V1'l 
(video) hJYl~'fl2J1 n'W1~'flu'l-:lijtl:i'~~'VlfiJl'lYl 

I I" I 

L'VlFlL'WL~Um:i'~'fl~'l:i'Fl'l'l2JL~'l~-:I (broadband) iS2Jfi~~'W2J'l~-:lLL(;\'Vlfll'l:i':i''l'1Vl 1970 L~tJ 
" 

1~~[;J.J'W'lL'VlFlL'WL~U~'fl~'l:i't.h'WLFl:i'-:I"li'lm'tlYl'l~~'W~ (LAN: local area network) L-rl'W m:i'~'fl~'l:i' 

l'W'fl-:lf'ln:i' vr1'fl n'l:i'~'fl~'l:i':i'~'VI~'l-:ln~2J-:I'l'W l'W'Vlfll'l:i':i'M~ 1980 L~2J~[;J.J'W'lLFl:i'-:I"li'ltJ~'fl~'l:i' • 
"I " " 

Fl'l'l2J L~'l~-:ll ~f):i''fl1JFl~2JYl'WVl ntj''l-:l~'W LL~~~'l2J'l:i'nt'1J - ~-:I-if'fl2J~~'l'W'l'W2J'l n 1~ 'WL'l~'l:i''l ~ L~'l~'W ". " 
LmtJ1JL~il'fl'WLtl'W "'Vl'l-:l~b'W-if'fl~~" (superhighway) (;\'fl2J'l'Vlfll'l:i':i''l'1~ 1990 ij~[;J.J'W'lm:i'l~ 

~'l2J'l:i'"t'1J - ~-:I-if'fl~~~'ltJvr'll'ltJFl'l'l2JL~'l:i'~~1J Mbps. (megabit per second) LL~~ Gbps. 

(Gigabit per second) Jl'ltJl~L'VlFlL'WL~ULFl:i'-:I"li'ltJ~'fl~'l:i'Fl'l'l2JL~'l~-:I"':i'~Q~ DSL (DSL family: 
o 

ov c,j 

digital subscriber line) ~-:lLLC.J'WJl'lYl'Vl 1.1 
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~ , 
VI~'l1Dl1n'l!u ~'l1~~W-JU1 t~~'l"1i1tJn1~~'f)~1~~';l1~ L~';l~'l LLUUU~ltJ WiFi (wireless 

'lJ 

I I II I II 

fidelity) LL~:::t~~'l"1i1tJn1~~'f)~1~m1~L~';l~'lLLUUU~ltJVi~~'f)u~~~YluViu1n1~1~~ln~U f;i'f) 
'lJ • 

WiMAX (worldwide interoperability for microwave access) ~'ll111~~~u1cn.jfu1n1~n1~ 
'lJ 

~'f)~l~~tJLLuulV1lJ 11~UL'Vl'f)fL{jt;luu'fJtJmnr~L~~'f)u~1~ L"l1U tUt;l~~ (notebook or laptop) 

lU~lUn1LLvl P1UutJ~:::"]j~ ~'f)'l'fl1V11~ "1~"11~'f)£h'l~:::~';ln~U1tJ 
'lJ • 

~ fol b'VI fol t-u t~~i'fl~1'ibfol~'fl'Uv1 (Mobility) : bb1J1J 1 f~1tl (Wireless) 
I I I I II" 

L'Vl~tUt~U~'f)~l~L~~'f)UVi (cellular communications systems) ~~~U~Uj;j''lLLI'l 'V'l.P1.2489 

u1,;''Vl ~~~U'f)tJ(;)LU~ (Illinois Bell Telephone Company) L1~'Vl~~'f)'lt'Vl~M~v1L~~'f)U~ (mobile 
~ , 

phone) ~f'l LL~n t~tJl.jft 'Vl~M~v1UUnltJutfl ULLtlUU~~~ m tn L.jf~'l~ '1) '1)1 ru~';ltJ ~~U~'Vl£J1tJu'l 

'f)tJn~ru1'Vl~M~v1 ~U~l ij~~U~lU';lU~lnLL~~'lm1~~'f)'ln1~~IDl:::l.jf'f)tJn~nr~'f)~lnLUUL~~'f)U~ 
• 'lJ • ., 

LLl'll U"l1';l'l L ';l~1'l!unu'l1lJ~1~1~tl~ W-JU1L m -if'llu1~1Dl1'l 
L ti'f)'l1Dl1 n 1 U£J ~ LLm 1 n1 ~~tl~l~ t~tJl.jft 'Vl~M~v1L~~'f)u~l.jf L 'Vl ~U~n1~~'l ~.hu~ '1) '1)1 ru 

1Dl1n~mil (cell site) wrl'l1tJu'liin~tl1ilVl~'l L~'f)1~Ln~n1~~'f)~lnLUUL~~'f)u~1~ ~'l,ru 
, , 

.t::.i q l.fll ~ 1i.1 .::g ~ ~ 
IDl'lL~tJm1 LuUn1~~'f)~l~ ~~ltJ VI~tln1~~'f)~l~LLUUL"]j~~~l~ (cellular communication) LL~::: 

'lJ 

'fJtJmru1'Vl~M~v1L~~tlU~ L1-tJn~1 L"]j~~1vlu (cell phone) I'ltl~lijn1~A'u~UL'Vl~U~n1~~'lI'l'f) 

~ '1)'1)1ru~mrru:::LLUU~';l'l~'l (honeycomb pattern) l111 ~L'Vl ~ tut~U~'f)~1~L~~tlu~1~fUn1~ 
~W-JU1n1';lVlih1tJ'f)£h'l~ln ~'lLLI:J'Wl1~~ 1.2 

Wave of Communication Technology Innovation 

, 

Win!1ess 
Telegnoph 
.-.-_ .. --

Maritime EmeIgency Industrial Business 
Marloets 5errices Services Services 

l890s 1910s 1920s 1900s 

Mar1<et ~volution 

.... . 
'Vl~1 : Steinbock (2005 : 3) 

Multimediil 
CeBular 

Consu.-- GIobel Mus 
5errices Marloets 

1990s 2001 
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generation: analog cellular) (;]'fl~,J11~~!ij,n.l1L-if1~£Jrl 2G (digital cellular) LL~~rl1~~1'"l~L-if1~ 

£Jrl 3G (multimedia cellular) LL~~ 4G (broadband cellular) Jl1t11'W'VlPl'J~~~ 2000 ~ . 
ov .,. 

~-lLL~'WJl1Yl'Vl 1.3 

Expansion of Wireless Bandwidth 

. 

00 ,,------------------------------------------. 

60 

20 

o 9. 

Paging 2.5G (GPRS) 

Digital cellular (2G) 
(9.6Kbps-40Kbps) 

3G Bluetooth WiR 

Multimedia cellular (3G) 
(l44Kbps-2Mbps) 

WiMax 

Broadband cellular (4G) 
(lOOMbps) 

.,. . 
"rUn: Steinbock (2005 : 38) 

"'l~L~'W'l~~1 n~1 1 00 tlLL~'J~'_J~~tl1~~~'W1 L'Vl rl L'WL~U m~~'fl~1~1 ~n1'l\nl1'fltl1-l 

(;]'fl L ii'fl'l ~~'fl~ L 'J~1 U1J~'l LL(;] L'Vl rl L 'W L~U~'fl~1 ~ L 'Vl~f1yfV1LL1J1JiJ~1mL~ ~ 't ;hh'~~1~ Lu'Wn1 ~~'fl~1~ 
LL1J1JU~1U L'Vl f'1 L'WL~U~'WL'Vl'flfL il~ L'Vl f'1 Ll.lL~ULf'1N'1hun1~~'fl~1~fO)'J1'_J L~'l~'l LL~~L 'Vlf'1 Ll.lL~U 

L 'Vl~f1YlyJLf'1~'tll.l~ ~'l LUl.lm~~ ~'W1 't l.l~n1:ttl.!~(;]1'l ~1U (;j1'l~ ~'W1 LLun LL(;j~~L 'Vl f'1 L l.l L~U 

ri1'n,j1~tlFln1'i~'i'il~'i·nli'il (Media Convergence) ~~tln1'i~'i'il~'i~~LFlH,j1t1 .... . .., 
m~,"~'fl'_J~'J)J~'tl (media convergence) C1tlLUl.l'Wtj~n~~)J't'"~vhnlPl ... 1n2_J)J)J'tl'lli'l~1'W 

Clit. Clit. lor 0 Clit. A '" ".... 

'If'i'lnn)J n1~L'l'Wm~~'l'Y.!'W m~~~11P1 ~~1L'Wu~~n ... LL~~f'1'l1'-J~'tl'lm~'1I'tl'l~nf'11 '"~'tl'tl1 ... n~1'l 

'L t-. A ~. AX t- 'It-
~'l1 LLU'lf'1~n1~'"~'tl)Jr'l)J Lf'1N'1I1t1 {-convergence network) LnlPl'1ll.l"'l1nf'1'J1)J~'fl'lm~ L'1I 

L'Vl f'1 Ll.lL~ U~'tl~ 1~LL1J1J Lf'1~'tll.l~'1I'tl'l ~ n fl1 ~ 1l.lil f'i'l nn)JLf'1N'1hu n ~'tl'l~'l~ (ij.I'\.! 1j1l.l-l1l.l 



6 

" , 
(platform) 1 ~iJJ'1 Fl1 ~ n~'l LL~~~1lJ1J'(lU1 hJ~ OO-JtJ1u~n1J'lvnJ 11~lJ1n;JtJ d'j'f1'V,j nehtJ ~1'l 

" , 
l~fuLLNnc;)~tJr.nn fil,)1lJ~'f1'l n1J'''lJ'f1'l~n ~1 -n'l n1J'1-if'l1tJl tJL~'lfiJ'n"'l LL~~~')tJU filfil~ 'VI1'l'f1'f1nVi~ 

'IJ • • 

~~C;)~'lLlltJn1J'Yl11mfilN·lhm."~'f1lJJ',)lJfltJdJtJVI~'lL~m (Smith and Meyer, 2005) 

~,)'f1Lh'lL"lItJ ~1tJ';jPl')nnlJtfilN"lI1tJt'VIJ'~~v11lJ'~~1~ (fixed line) 1~fun1J'~OO-JtJ11~LlltJ 

tfilN"lI1tJ-if'f1~~fil')1lJL~,)~'l (xDSL) ~')tJtfilN"lI1tJt'm~~v1Lfil~'f1tJ~n~OO-JtJ1hJ~tJfil 3G ~'lLlltJ 
"" " tfilN"lI1tJ-if'f1~~ fil,)1lJ L~,)~'l L "lItJfltJ ~'ltrtJ lh-n'l ~'f1'l L'VI fil ttJt~fH1Vl~'f1lJJ',)lJ fltJl~ti1"'l~Ln c;) 

1h~tml'll"LLri m. -iflJ1 n~~ c;) LL~~~~h Fi ruhJn~1,rtJ U'l"'l ~Ln C;)1h~tml'll"~'f1 m. ~u1-n1J'~ ~1lJ1J'(l 
qJ q Q,I qJ 

ln~ ~,)lJ1 n~~ c;) ~ ')tJ t 'VI J'~~v1U1tJ~ LrltJl~fu rl,)1lJUtJ lJ LL~~iJ fil')1lJ~1 Fi rulJ1 n n ~ 1tJ LlltJL ~tJ'l . '" 
, " .o::::Y dI I cv 

"~'f1'V11'lL~'f1n" L'VI1tJtJ 

LL tJ') ~ c;) n 1J'VI~ 'f1lJ J'') lJ ~'f1 l~fu n 1 J'''lJ 1tJ fu LL~ ~~ 'I ~ ~ ~ ~ L Vi'f1tJl tJJ'~ ~u t~ n1.n <3' OO-J'll" 

(globalization) tc;)mL,)C;),)'l~ L~tJ')-if'f1'l~,) t~ ni,)lJfltJ-]U Lfil~'f1tJn1J'VI~'f1lJJ',)lJ L'VI fil t tJt~ti~'f1~'1J' 

l~LlltJhJ1tJVi PI 'VI 1'1 L~tJ,)fltJ ~J'~n~ ~tJ(;]:;ttJfitJ (2550) 1~L~tJ'f1J'1m1tJrl,)1lJ Lfil~'f1tJ1V1,)"lJ'f1'l • 
n~lJ~VlJn~t'VIJ'rllJtJ1rllJJ'~VI~1'l1h:;L'VIPi Vl1fl ITU (International Telecommunication Union) 

~1 Jl1tJl~rlNn1J' Gil (Global Information Infrastructure) L~fln1V1tJC;)lJ1(;]J''ii1tJ~1tJtfilJ''l"ll1tJ 
,j.9 

n1J'~'f)~1J'rl'l1lJL~'l~'ltJrllV1lJ NGN (next generation network) 1~J''f1'lfun1nrl~fltJ~''lJ'f1'l 
, " 

~-ifu1-mJ'llJ~1"'l:;t-if'f:J1.JnnlI~fl~1~1c;) 1 utJj1tJ'l1tJt)tJL'VIflfLil(;] t~~1lJ1J'(lfu-~'li'lJ'lJ1n.!-n'l 

t 'VIJ'~~v11.J J'~~ 1~ t 'VI J'~~v1Lfil~fltJ~ tfil N"lI1tJ n~:;"'l1m~ tJ'l'l'VI tJ-t 'VI J'-n Pi'll" bL~~L 'VI rl ttJ t~ ti • 

t)tJL 'VIflfLil(;] 1.1.J~~fllJ 1 fltJ tru LlltJn1'l ~1 Fi 'lJ"lJfl'l n1~VI~fllJ~,)lJ L'VI rl t tJ L~tJtfilN'li1tJ n1~~fl~1~ 

LlltJVI~'l L~tJ'l fltJ LL~:;U'l LlltJn1~VI~fllJJ''llJtfilN'1i1tJn1~~fl~1~'VI1'l~1tJ (wired) LL~~U~1tJ 

(wireless) L-if1~'ltJfltJL1tJn~1 FMC (fixed mobile convergence) L~'f1J''f1'lfuu1n1J'tVllJ 1 ~'ltJ 
, ," 

'" q " «i' 0II:II ... f! ..::..::t .. 
'oiL"lltJ'l"ll1'lJC;)1tJL~"lJVllJ1tJL'VI~rllJtJ1fillJ LL~:;'VIu~mt1 n'VI"ll. (1J'lJL~~lJ fl'lJl1n~n.!, 

ilJJl1 HnA, 7 lJn~1rllJ 2552) flfiu1tJ~1~1tJ'lr'l')n~lJfII1~(;]fijn1J'~~FltJn1~VI~fllJ~,)lJLrlN'li1tJ 

L 'VI ~fillJtJ1 rllJ (network convergence) lJ1tJ1tJVI~1tJ~Utl LL~,) LL~:;1.rJl'VItJfltJVI~fllJ~'llJ LrlN'li 1tJ 
, " 

L YlflYl1 t ~u1n1~~:;~,) n~u1tJ;jtJVi~:;Lfi nVi~ :;,JfltJ L"1ItJ n11~,)lJ LfilN'li 1tJL 'VI1~Viv1ij~1tJ dh flU 

L 'VI~~Vi'VI1~~1tJ L ~fl t m'VI1~~v1LLU1J1h':;~1~ U1flfln 1.1.Jt -iftJfln~ C11tJ~1.rJl n1~Yl1 t ~ L~"lJVllJ1tJ 
L 'VI1~Viv1~Yl1'l1tJ LfltJ1.1.JtT'lVllJ1tJ L~"lJ L'VI~~Viv1Lrl~fltJ~ Vl1-fl n1J'Yl1 t ~ L~"lJVllJ1tJL 'VI1~Viv1U1tJ LfltJ 
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hJ~t'VI~,r~'VI1~~'ltJ (cordless telephone) Lth.!I~f'-l n1~tH~'fllJ~'llJ~'l'-lICT vht~Ln(?lL'VIFlt'-lt~u 

"lI'fl~v1~~"lIvi (soft switch ,"1'fl software switch) ~l1'-l~,rtJ vhtmFlN'lhtJ~'fl~'l~'VIn"llU(?lL~'fllJ(;j'fl • 
"I I I 

n'-l ~'H1-tJn'-lt) J;]m~lJ\l~'l tFl~~"1i'ltJ~'fl~'l~FI'l'llJ L~'l~~tJ Fit '"~ (NGN) ~~ 1~,"~'fllJ~'llJ n1~~'fl~'l~ '" . 
~ , 

~ruru'lrul1~Jl'l~ L~tJ~ i'fllJ~ LL~:;,r~~ilL~tJ1n'-ltFlN'lhm~mn'-l ~~LL~'Wl'l~Vl1.4 
~ ~ '" 

.,j '" ~ ~ ""'i' ' 
bbeJ'U1l1'Vi'VI 1.4 LL '-l'l FI(?ln1~,"~'fllJ~'llJ L'VIFI ~'-l ~~tJ ~FlN"1J'ltJ (convergence network concept) 

'lA5\12.ilU~[)~I,)A11)Jl~1~\I 
r- (Broadband Network) 

lL\n.t)Gln'~AOJJ·i·nJLlIIGI'\u'\A£jGi,u'\GI"i"'lhulur.tGltl .. ,iiu 
(Telecommunication & Broadcast Network Convergence Concept) 

I "I • 

VllJ'l : UruL~1-lJ ~'1Jl'ln~nr ~L~tJ'l"ll'lru~'l'-lL~"1J,"lJ'ltJt'VI~FllJ'-l'lFllJ LL~:;Vlmn'M1 n'VI"ll. 
'" AI \J" 

Ldtl~'-l'VI f'I'l~~M~ 1980 Ln {;In'l~~'llJ (;j'l"!ltl'l L'VI FI L '-l L~UL 'VI~~Vn1~'llJ L ;r'lnU L'VI FI L'-lL~U 

FltllJ~'lLJ;]tlf ~tJn~'l CTI (computer - to - telephony integration) l1'l1~~un~witl~'l~ 
iii nMru::d1'-l "€ ~ L'-l,r~" L{;ltJ ;jLu~LLn~lJ FltllJ~ 'l L~tlfl1'l,"u'l~~tl~'l ~LL "''-llJ~MJ ~"1i'-l 

n11u'-lYimitJ'I~{;l (voice messaging) 1:;uut;rLitJ'I'"'-J'-lL'VI1,rVivi {voice dialing) n11(;ltlUrU 

L.,,~,rVivl€~Lu~ (automated attendant) n'l1L~tlnntJn'l~u~::~tluniu€~L'-l~ (lVR 

integrated voice recognition and response) d1'-l~\.! ·(.fl'l'lLL~'l1'-l Steinbock, .2005) 
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, ~ ~ 

~'fl~ 1~f)'l'UJb~'l ~\I LLUUU~ 1t1 LL~ ~1.jf\l1'1..lfiu~1'U:a'UL Yl'fl:fL il(;]~1t1~'U LL~~L VI~ 1'wri~'fl mJn nu 
'" .a • 

.d .d 
~'fl~1~f!Jf)VI~'fl~~'l~~'fl (laptop, notebook, net book, pocket PC, PDA: personal dig ital 

, 
assistants) ~\lLL~'U1l1YlVl1 . 5 

d ' , 
Lb~UIl1'WYI 1.5 'fJtlnnill~'fl~1~f!Jf)VI~'fl~~'l~~'fl (media convergence mediated) 

Media Convergence Mediated 

n~~'fl(;]~1V1n~~~;'fl~1~ L 'Yl~f)~'U1 f)~..r'l L~ n L~'fl~'U~1 'fltlmru;'fl~1~LLUUYlnYl1~ c;) ~'l • • • 
"'. I I • I 

~'l~11\1 L 'Yl~~Yll1LFl~'fl'UrJFl t mj (internet phone) :n\l LtI'U'fJtln~ru~'fl~1~'\.u~'fl~~'l)'!~'flVll'i1 t ~~ Fl'U 

L VI)'!1 ~~).!~ ~ C;)~1V1fu~Cl;l~ (;] LL ~\I'fl'U 1 Fl (;] (i ~~ (;]'fltl n nu1 'Yl~~Vil1Lf) ~'fl'U~ ~1tJ t VI n i"ll'fl\l L~ n ~1\1 ri 
1 " ft .~ 

• I " • 

"lI1'Ufu~Cln1~~'fl~1~tJFlVl~'fl)'!~'l)'!~'flil Lc;)tJ L'ULntJ ii1Fli'U LL~~L)'!L(;]b~1 ij;'fl(;]n~\l1'l).!ri'UVi'"l~ • 
~1iJ'U1'J1'fl~LL'lfL1tJn~1 WAP (wireless application protocol) L~'flt~~tln~ru~'fl~1~LFl~'fl'U~ 
~1)'!1Hlt;{~'UL'Yl'flfLU(;]'l~UU)'!1(;1~l1UL~tJ'lri'U ~\I WAP LtI'U!~ij'fl'Utl~~~L~'fl)'!~'flLI"lN'htJ 

(gateway) "lI'fl\ln1~ t ~'UL 'Yl'afi. U(;]..r'l L~ n 
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~'f)lJ'11'WiJ fl.P!. 2543 'f)~rln~~L~m-if'f)~lJ'1nn~'1 350 'f)~rln~~'Jb~n 1'JlJLlhJ~lJ'1~n"1l'f)~ 

WAP forum b~£Jihi:h~lJ'1£Jl~tJ'1hJ1-n~n'lJ~:;'lJ'lJ~'f)~'1nfl~'f)'W~~'Jb~n ~1'f) GSM (global 

.,. "" 
system for mobile communication) LL~:;lJn'1~flj;J .. n.n~:;'lJ'lJ GPRS (general packet radio 

service) L~'f)1~~umru~'f)~'1nfl~'f)'W~~'Jb~n~1lJ'1~tlf'lJ - ~~-if'f)~~"1I'W'1~l~qj -if'f)~~~hJ1"1l 
., ., 

L~£J~ l~lJ'1 n~'W 'W'f) nr.n mr'W tJ~ f.1 ~ I:J'W'J n~'JlJ n'1~~~i tl.HU'1 ru-if'f)lJ~ fl'J'1lJ L~'J~~ eJ'1'W bfl N"lh £J 
cv Got III flJ 

fl~'W~'Vl£J (RAN: radio access network) ~'JlJL-if'1n'lJbflN"lh£J GSM , GPRS LL~:;/~1'f) EDGE • 

(enhanced data rates for global evolution) L~'f)1~rn-if~'1'W~1lJ'1~tl~'f)~'1nL'lJ'lJLfl~'f)'W~ 

(universal mobile telecommunication system) L~'f)LL~'J~~1lJ'1(;)~j'1'Wn'1~L~'f)lJb£J~bm~~'1£J 
I t I it I I 

"1I'f)~'f)Umru~'f)~1nfl~'f)'Wl1 ~'JlJ~~ra (;)~'1 rh'lJ1n'1~l1£J'f)lJ f'lJ 1~ 'Wn ~lJ m ~'lJ1n'1~~'J b~ n ~'J £J 
• • 'lJ 

'"l:;L~'W~'1 'f) (;)~ '1~nnlJ~'f)~1~ b 'Vl~fllJ'W'1 fllJ~'J b~ n ~'1~ L~'W~'f)~ n'lJ~ P!'Vl'1~ n'1~~ 11J.J'W'1 • 
q.d .d !.I !.I I "., 11 cv ,J 

L'Vlfl b'Wb~£J~'f)~'1nL'lJ'lJ~~'f)lJ~'JlJ~'f) 1~L"1I'1~lJ'1(;)~~'1'W~'1n~'f)m~n'1'J~'W1 ~~LLI:J'Wll'1fl'Vl 1.6 
'lJ dS 

2 Mbps 

1 Mbps 

100Kbps 

64 Kbps 

10Kbps 

1 Kbps 

1998 1999 2000 2001 2002 

, .,. 
'VllJ'1: "All roads lead to UMTS" (Bates and Gregory, .2001 : 941) 

) 
I 

.I 
f 

./ 

2003 

~UL'Vl'f)fLil(;)'lJUb'Vl~~fl"'Lfl~'f)U~ (mobile internet) sms (short message service) mms 
., 

~multimedia messaging service) L-I.fl:;n'1~t-if Lll'f)~'1~'Ju1J flflfl LLfl:;5~~fl'tllJ~'J~Jfi'lJ 
, ., , 

n'1~~'tl~'112J'Jfl'llULtluLil'tl L~£J'J fiu Vl1 t ~\n ~ n'1~~'tl~'1~LL'lJ'lJ~~'Ju1'J2J n'1~LL~~~ fl'J'12J ~ ~ L ~U 
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., ,., 
n1~L~,) f;l n1~.yh 1 'tX ~f1J~1ntlu~~'1 ~1~ bb~::U'l btlU~ C.J~ f;l b il'fl~1"1!1,)~1~ 1 'tXn1J~'fl3.J,) ~"J!Ur1'11'V1tJ qJ" IlJ .. 

I I I '" 

"" "" "I "".c!l ""1 '''I ' "" "" ?" "'l "'l b~mLYlm 20-30% ~U"IIru:;'Vln1~~'fl~1~'Vl 3.J ~"J!L~t:J'I (non-voice) 3.JLLU') ~U3.JIOl:;~'1"11Urt'l 70-80% 

~'1~3.J1t:Jt1'1 n1 ~~ ~ rluil LLU') L -W3.JIOl :;l-ntrl N "1!1t:J n1~~'fl~ 1 ~~~'fl3.J ~,)3.J ~'fl LL~:;'fllJn nWn1~~'fl ~ 1 ~ 
~ . , ., , 

~ ~ ~ ~ 

LL1J1J~~'fl3.J~,)3.J~'fl3.J1n"llU IMLLC.J'Wl1Yl'Vl 1.7 

70-80% 

Expectation I 50% _ _ _ _ _ _ _ - -
--Voice --------------------- I 50% 
20-30% 

1999 2005 2010 

, 
"" 'Vl3.J1 : NIT DoCoMo (Steinbock. 2005 : 112) 

1 U"II ru::~fl1.ln ~ru1 'VI~~YlY}Lrl~flU~ 1 u1.Ir::L 'VI fII~~f~fl L3.J1n1 n ~3.JHf1J1n1~ 1 U5'1.ILL1J1J 
• 41" 

I ., • 

L'VIrl LUL~~~~fl3.J5''l)'!~fl L(;lt:J~13.J15'rtf1J - ~'1 LUfl~1V1LtI'Wl1Ylt:JUf;lfl~u5'1'ltJ Vtfll.2543 L(;lt:J1.U 
,... I 

tJ Yi .fII.2551 ~C.J~~"IIfl'lllfl~~~(;l L~~2J4'(;l5'1t:Jn1rL'VI5'r1f11uiu11.15'::3.J1ru 1 U1l1 n~1 300 ~fl'l 

1. 'tX1J1n'w~.hu L 'VI5'~YiY}Lrl~flU~ LL~::il"1ifl'lt 'tX1J1n1rn~1 20 "1i'tl'l 1.Ir1n!l~1 L~f1Jrl'l1).!iltl)'!)'!1 n 
... ... I 

LLfl ::U-l ~11'15'1tlLcn 'tX m ~1J1n1r~Lfl::~ C.J~ f;l L U'tl~1 ~'ltl U'flnr.n m!u L'VI rlL U Lfl~ n15'~fl'tl)'!5''l)'!~'fl 
" " 

tu~~f~'tlL).!1n1 U-lvi1l~Ln(;lt:1.ILt1J1Jn15'~'tl~15'in~ru:: SWIS (see what I see) t.l1U 

L 'VIr~YiY}Lrl~'tlU~ Fi'tl n15'"rJ (;lFJtl L~~'tl1J (chat) n15'~'1fi L)'!; n15'LfiULn)'!'fl'tlULflU n15'LL~ (;l-l f'I'l1)'! 



11 

L~'WJ11YlL~~'flulV1'Jl~ (video call) 

~'JUlutl~:;L'VIPlLn1V1~ Ld'fl Yl .Pl .2546 U1M'VI SK Telecom L~'l-JLiJ(?1u1n1~fu"l!lJ 
Jl1Yltlu(;1fuuhm~'Yll1L~~'flU~ L(;1t11 ,x~ihnuJl1Yltlu(;1f~iJ~'flL;t1'1"lJ'fl'l Ln1V1~n~1 20 ~U CJ~ (;1 

OJ 

111YltlU(;1f~~(;1'fl~ m1lJtl1'J 5 - 8 u1Vi LiJ(;1"l!lJ~hUL'VI~~Yll1L~~'flU~ ~'11~fum1lJUtllJLUU 

'flth'llJ1n 

n ~ lJ ~tl~:;n'flUfi~n'"l L~ tI'J nu n 1 ~~'fl~ 1 ~iJ ~'J1lJYltl1t11lJ ~'"l d'JlJij'fl nUL un 1 ~~ (;JJU 1 
• OJ • 

" , , 
LU'flVl11,xiJ~nMru:;Luu~1n~ (universal content) LYJ'fll,x~~u~'J L~ n~1lJ1~~ l-if'l1UUU'fltlnnw .. . 

• I I " 

~'fl~ 1 ~L~ ~'fluVi~'JUU ~ ~~ l~'flU 1'1 ~:; (;1'J n ~U1t1 L(;1t1ll-J iJ"lf'fl'l~1'1 1~ LLn L U'flVl1 ~1UUUL ~'1 • 
" , 

(entertainment) L"lfU m~(;11'Ju1V1~(;1LYl~'1 LU'flLYl~'1~1~1L'flLn:; LnlJ 111YlL~~'flulV1'J (animation) 

fl1Yltl1nnW ~:;uuL;tI'll1t1m'ih Yl''1':5'Vltl LL~:;"l!lJL'Vl~~PltI ~1U-if'fllJ~'1l1'J~1~ (information) L"lfU 
• OJ 

" , 
m~fu~'ll1'J~1~~1UL~1'fl'll1t1~'1~:;~UL~n'flU1'1 CNN Vl1'flb~1'fl'll1t1'll1'J~1~~:;~uVf'fl'lnu 'll1'J~1~ 

OJ 

, , 
i.I !.I ~ .:::I ll cI 

~1U'fl1V11~ ~:;UU~UVl1un'Jru'Vl(;1'fl'lm~ (Ibs : location based seNice) ~:;UUbbCJU'Vl ~:;UU 

-if'fl~~U'flm~U'VI1'1 (navigator and route finder) ~:;uu-if'fl~~~(;1(;11lJb~mhVlfu~tlnm'fl'l 

(tracking) bb~:;~:;uu-if'fl~~~lbtlnuLNYltl1U1~ Lb~:;~1u~m~~lJm~L~U (transactions) b"lfU 

" n1~L'flUb~U n1~an'fl"lJ1t1,xu n1~U1n1~~1V1't.htlU(;1~L(;1t1~1~ U(;1~"l!lJn1nb~(;1'1 m~-n1~:;rhu(;1~ • 
" " L~~~(;1-rhu1n1~ n1~u1n1~an'fl".ll1t1 Vl1'fl m~an'fl".ll1t1~Uf'11~1U~~(;1LU~ (vending machine) 

bUU~U 
, " , 

n1~~ (;JJU1 L 'VI ~ L UL~U~'fl~1~nUn1 ~l -if'! 1U LU'fl VI 1 tl'l ~'1~ (;JJU1'flU1'1 (;]'fl L U'fl'l ~'1 L"lfU 

lU"lf'J'I Yl.fiI.2547 n~lJ EMW (Ericsson Mobility World) lm~lJ~'1L~1lJ~(;JJu1lJ1(;1~~1U'1l'fl'l . ~ 

~:;uum~lojf'l1u~UL'VI'flfLil(;11u~tln~ru~'fl~1~Lf)~'flU~ (mobile internet application) 1l.J~1"':; 

LUUmr"i!lJJl1YltlU(;1f (mobile movie) "l!lJL'Vl~ifilU (mobile television) Yl''1LYl~'1 (mobile music) 

4f'fl~~mnL"lf'liufhi1~:;~UL~n (mobile sport) LL~:;m~yh~m~~lJn1~L~U (mobile enterprise) 
" " , 

(;]1'11 ~'Jl.Ji'l ilm~~'1L~1l.Jl,xLn(?1 ",rn~[ij.JU1Lil'flVl1" (content developer) Yhj1l.J11ojfi'Jl.Jriul~ 
~ .J ~.., "'~"'~ .CII "'~ ~ 

'VI') L~n L~'fl(;1'flU~U'fl'l'VIn'ill.J'ilUL~n 'iI'IlU'flU1 ~(;1'fluln~u CJCJ~(;1L 'VIfl L UL~EJ bb~:;m Vlu~m~'Vl,) L~n 
~ ~ ~., 

" " "':;LUUL~EJ'I "cj4'Uf'1" (matchmaking) l,xriumojfu1mm~:;cj~~u1Lil'flVl1Lvh,ru ., ., .,., 



12 

b" F\ L U L~ii n1~'VI~'el~~'J3.J~'el1. Utl~b " fill,,!! 
~ m'Wn1 ~nrn1~'VI ~'f)~ ~'J~ ~'f) 1 'WU ~:;L Yl filL Yltlt!'Wi'Ji m~tru:;rl'f)tl LU'Wrl'f)tlLU LL~:;i'J m1~ 

-n~LfOj'WLL~'J~1Jl1t11'WiJ 'Ytfll.2552 en~u1n1~~h'W~'f)~1~tYl~~~'W1~~LYlti fOj:;UfULU~tl'Wt~~'l"1htl 
" 

(nYl"ll .) ("1i1'J, U1'WLij'f)\I, 15 (Ml1~~ 2551 : 8) mh'Jl'Wn1~i~~'W1 NGN Standardization • 
~ nNLYly/~'VI1'W~~~1 en~u1n1~~'f)~1~tYl~~~'W1~~1'Wu~:;LYlfllLYltlfOj:;ufuLU~tI'Wtr1N"1i1t1n1~ . " 
~'f)~1~Yl1\1L~tI\lLL~d'm.J~L.jh~'Jtlfi'W (voice and data convergence network ) l~Lu'W NGN 
'" I '" I 

li\l'VI~ ~ LYl'f)~ ~ ~'WYl'Wrl11-n91t1 ~1'Wn1~~\lYl'W LL~:;rl1U1Nfm~t1 ~'J~li\l LYl'f)~1~1~rll ~u1n1~ • •• 

cv ~q Q ..:::. tr a 

~~ 11l~ L~tI LL~:;'f)'WLYl'f)~L'W11l 

~1'W~~U1n1~ 'W1t1~Jl-nti L~m'J'W'W~ U~:;fi1'Wr1ru:;~U1'V11~ "l!'f)\lU1,;'Yl Yll r1'f)fU'f)L~.r'W 
~1fl~ (~'VI1"ll'W) (~(;J.J'W~'Wfi 'J\l1f~'Wfi LL~:;~~ilU 'W1~LfOj1ru, 2551) en~U1n1~fi~nfOj~'f)~1~ 

"II q Go' '\J q 

tYl~~~'W1r1~~1t11'V1nJ eJu11'Wn~tlYlfin1~'VI~'f)~~'J~~'f)L~1~1 L~'f)iJ YLfIl.2549 - 2550 u1'1iYl Yl~'1 
tV cu q 'lJ 

~ ~~'W 1 fOj~fOjdh'J L .jh~tI ~n1~'VI~'f)~~'J~~'f) L~'f)~~:;~~1\1~~ rl1 L ~~ 1 ~ flU eJu1tn ~'tlrJ1\1!?i'f) L ti'f)\I 
'lJ q 'lJ 'lJ 

u1'liYl Yl~'1 L~'VI~'f)~~'J~tr1N"1i1tltYl~Piy/~LLUUU~:;~1~ t~~\I"1i1t1~'WLYl'tlfLill1l t~N"1i1t1 
" 

tYl~lifllU~:;uuu'f)nfuLU'W~~1~n (L~L~~Yl~) t~N"1i1t1tYl~Piy/~L~~'tl'W~ LL~:;t~N"1i1t1n1~~'tl~1~ 
~'J1~ L~'J~\I "llU~i'J~1mL~:;U~1t1 L -if 1 LU'W'VI~\I L~tI'J ~\I L1t1 n L~~1 LU'W t~N"1i1t1 ~'J1a.J L~'J ~\I 

" " 
" tI~l'V1~ NGN LL~:; FMC LL~:;U'lU1'V11~~~n1nU'f)'VI1Yln~uLLuul~~1~1~rll1l'f)U~'W'f)'lm1~ . . " . " 

~'tl'ln1n'tl'leJu1tn~L~'ilrJ1'l~~U'J\lfOj~ Yln~~irll1l YlnYl Ylm'J~1 li'l~:;~uiffOjL'"lnU~~~ n~~fi~n'"l cu .. "II q q .. "11 

" " II A "'!I .... q 
"ll'tl\l~~'W~:;~'Jn~U1t1"l!'W l1l'f)U~'W'tl\l ~'J1~ 11l'tl\l n1n'il\l~~'W ~\I'W 

" " " . 
1. LU'tl'VI1 (content) Yl'VI~1n'VI~1t1~ULLUUI1l1~LL!?i~:;~~irll1l 

" II.;! .J .q.,,:;.ci .J .J .... I II 
2. ~~'il~1~ (communicator) Yl~'Jfin1~~'tl~1~YlLLl1ln~1\1n'W ~1~LL~~:;fl'W~'il\ln1~ 

" 
3. n~~i\lfl~ (community) n1~~'J~Lu'Wn~~~~'Wl'"l~\lL~tI'Jri'W 

"... 0 "" " ... '..J" ~" J' 5. n1~L"l!1r1\1 (access ability) ~1~1~tlYl1t'VI~fl'W "L"l!1tl\l" ~\lYl(;\'il\ln1~\(;\~:;(;\'Jn"l!'W 

L~tI~~1ri(;\l1'W\l1'W (platform) LL~:;L Yl ~ L'W L~tJ 
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Ld'f.l n 1 ~~~'f.l2-J ~'J 2-J Lfl~\I"ll1tJ LL~ ~L d'f.l~1 HI Ln C;]~'lJLL~'J 0 ~u1'm~ L'Vl~fl2-J'lJ1 flml\1 ~'f.l\l 
LL~'J\I~1'f.lU nHU~'f.l~1 ~~ L ~2-J1 ~~2-J't ~ en -nu1'm~~12-J1~f:l 't -n\l1'IJ ~1'f.l~U~U~~~ UmHU'"l1 n m ~ 

• 'IJ 'IJ 

." I • 

~~'f.l2-J~'J2-J~'f.lL~ ~1~C;] "LL~ULtl~ " (Apple) eJCJ~I?IL'Vl~PiYn1Lfl~'f.l'IJYi "L'f.lLYl'IJ" (iPhone) L~i'J2-J~'f.l 
• 'IJ 

2551 : 'f.l'f.l'IJLml) ~\I LU'lJL 'Vl~PiYfVILfl~'f.l'IJ~tJflL ~~~neJfl'IJUtJ2-J't -n2-J1n ~'JtJ m12-J~12-J1~f:l'Vl1\1 
• 'IJ 

, ." 

~~~nL~mL~~m~'f.l'f.lmLUU ~\lmnL'IJ~\hL'Vl~Pi'V·l'Vl1'f.lLYl'IJ 3 G fl~\lLLmL'lJU~~L'VlML'VltJ L~'f.l 16 

2-Jm1fl2-J 2552 U~1nfl~1 neJ~'IJ't'"l~1'IJ'J'lJ2-J1n ("ll1'J, ~1'IJLM~~n'"l , 18-21 2-Jm1fl2-J 2552 : 12) 
~ ~ ~ ~ 

en~u1'm~~1tJ't~ru~n~1tJ~n\l ~'f.l U1'M'VlLL'f.lC;]'J1'IJi~'lJLYlf L"1!'f.l:n~ ~1nc;] (2-J~1"1!'IJ) ~1'f.l 
'IJ ~ 

L'f.lL'f.lL'f.l~ LtlC;]~'JLtlc;]u1'n1~ IL2-JU1tJ~'lJL'Vl'f.lfLill?l " ("ll1'JLtlC;]~'JL2-JU1tJ~'lJL'Vl'f.lfLill?l, 2551 : 

'f.l'f.l'IJlml) 'lJ1tJ~2-J-ntJ L~ M~'Vlfi'J\I pf eJ"ll'JtJm~2-Jn1~ eJ'fi1'IJ'JtJ n1~ ~1tJ\l1'IJfi~n'"lu1'n1~~'f.l~1~ U~1tJ 
~ ~ ~ q 

n~1'J~1 n1~L -if1~L~n~'lJL'Vl'f.lfL ill?l eJ1'IJ'f.lunn-w1 'Vl~Pi'Vn1L fl~'f.l'IJ~ Lfl1'f.l"ll1tJ"1I'f.l\l L'f.lL'f.l L'f.l~ Yi1L~'lJ1'IJ 
'IJ • , , ., 

LL~'J LL!?iU\ll~~ 2-J1J~ruLLUU L~'f.l~1if'"l"U'IJ0 -nu1'm~'"l ~~12-J1~f:l 't -n\l1'IJL~~2-J1J~ruLLuu£j\l~'lJU'IJ 

Lfl1'f.l"1l1tJ GPRS LL~ ~ EDGE ~u1'';'Vl~\I~j;J,J'lJ1't~~12-J1~f:l't-n\l1'IJL~i\l 76 r.r\l~tjc;] i'JU~~L'VlM n1~ • ., ., 
Ltl c;] 't ~u1'm ~ L2-JU1 tJ~'lJL 'Vl'f.lfL ill?l 't 'lJU~~ L'Vl ML 'VltJ fl~\ltl LU'IJ lu 1?112-J n ~~LL~ LL 'IJ'J L U2-J m ~ 't -n\l1'IJ 

I I I I "" 

~'lJL 'Vl!lfL Ul?Il1'J L~ n Yi~\I~U1 n1~ L-n\l1'IJ~'lJL 'Vl'f.lfL ill?lu'IJ L 'Vl~Pi'V'n1Lfl~'f.l'IJYil1\1 ~ 'IJ • 

'" I I , "" 

fl~\I~i1\1 111tJ't 'IJ~~tJ~L'J~1 3 iJ nen-nu1'n1~C;]~1tJn1~L'Vl~l1MUeJ1'IJ L 'Vl~PiYfVILf'I~!l'IJYi LL~'Jl1\1~'lJn~1 
'IJ 'IJ 

70,000 ~1tJ ("1I1'JLtlC;]~'JYi~'f.l'f.l'IJL2-JU1tJ , 2551 : 'f.l'f.l'IJL~U) LU'lJn1n~2-Jm12-J~~1n~~1tJ"1I'f.l\l 

u1'n1~ L~!l 't~~nr11n~1 1 a ~1'IJfl'IJ L~!ln 1.-n1?l12-Jfl'J12-J~~C;]'JmL~~fl'J12-J~'f.l\ln1~"1I'f.l\lLL!?i~~Uflfl~ 
'IJ • 

~1!l "~LL'Vlfl" ("1I'l'J~LL'Vlfl"1l'f.lLU!l~'l!'lI?l, 2551 : !l!l'IJ1~u) 'IJ'ltJ~flL~ Lu~mri U~~fi'l'IJL~'l~U'l~ 
u1'~'l1i') ~ "1l!l\l ~ LL'Vl fl n~'l 'J~'l ~ LL'Vl f'lil LLCJ'IJ~'"l~"1l!l1.U!l'IJru'll?lm 1LU'lJen ~u1'n'l~~'lJL 'Vl!lfLill?l 

• ov " 

, , ., 
L~u1m1Vlfl~u,)\I~1f11!lUfl~2-J~'l'IJ~!l~11;r!l2-J~fl,)12-JL~,)~\ll1\1 3G, EDGE. GPRS, Wi-Fi LL~~ . "" . n'" ~ .,.. ~ .cJ AlQ .:tJ '" Q 4 '" WI-MAX. U'IJ!lunnw 1~'ltJ'Vl\l L 'Vl1M'W'Vl Lfl~!lU'Vl LL~~'W c;] L!l L 'W!lL ~Um11~!l~'l1"11t12-J~ fl1U,)\I~~ . " 
L ~~ n r1'lL-n\l'lU 'l~~~",') n ~t1 L ~!l\lv(,)U1~L 'Vl M 

~~L~U'l~~1 ~L~tJ');r!l\l~'lU~'l\l 1LUU1~L'VlM'l'VltJ ~'l\l"1l'lU~U LL~~'W~t1~~~~L;r'l~tJfI 
m1~~t1~1')~~t1 ~\I~'lnm1i~2-J'IJ'l 3G Applications Series 2 : n'l1L~u1m1u1t1"'LLUUc;l 
~!lili~~~LfI~!l'IJ~ (mobile broadband multimedia) t)U~ 3 1?I~'lfl~ 2551 ru t11f1'l1~t1U1~"1i~ • • 
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" I " I I I I 

VI~tl~~'J~1J1n1~(~h'! 111'H~~N -iftl~~ 1i'WL'VltlfLU(;l LL~:;~~~tll1'!LL1J1Jlh:;~IVi L~~tl'WVi L~tl~tU'! 

vi''Jt~n LL~:;(;]tlLtitl'!~~tl1J~~~ ~'f1(;lnm1~L~'Jl'Wn1~f1J~'!-iftl~~~lnn~1 144 Kbps. y'!mMI'J:; 

" ~1V1f1Jml~~IL~~"lItl'!n1~1~1J1n1~,r'W 1'WLL~"lItl'!en.jf1J1n1~ hl1~~'Wl~~IL'Vl~t'Wt~~dJ'W~:;1J1Jl~ 
'IJ 

l~L~tlnl'W~I~lhhL~'! 

~111'J ~ tlil~';j'VlU 1J~~UIUl 'Wtr'J-iftl nl~l ~1J1nl~1J ~'el ~ LL1J'W~~mJ~:;~~ L~~tl'W~ • 

1i'WL'VltlfLu(;ll~'W~m~tnJ:; real time LL~:;f1J"lI~t'Vl~11f'l'W1'W"lInJ:;L~~tl'W~1~ ~'J'Wt'Vl~~~l"1~"lI~ 

t'Vl~l1f'l,n~ (Mobile TV) eJl'W~:;1J1J~'W 1 LL~~lf1J111~1~~~i~ LL(;]~I(;l~~I'WiJ'!l,.]m.l'Wtl'W 

'Wlul~b~-w L~~~'Wfi~'J~~nJ 1J~~Ulul'Wtr'J-iftl Worldwide Success Stories ~1 •• 

L'Vl~t'Wt~~ 3G ~~~n~:;'Vl1J(;]'tlen.jf1J1n1~t'Vl~~~l"1L~~'tl'W~t~u~1.jfL'J~11'Wnl~~1'J'W1V1~~1~ff 
'IJ 

" " " 
(;]1'1 1 ,j'tlU~'! 't111~~1~1nlf1J~'!1~ff"jJ'WI~lV1qj iJfJnJ111~~ln;'W LL~:;~:;~'Jn;'W 'W'tln~lmr'W 

'" nI11-if'!I'W~:;1J1J(;]I'! 1 iJ'!iJfJnJJ11~~ln;'W L"li'W ~1~I~Cll-iftVl1~~l"1LL1J1JLil'WVI,jln'W (VDO 

phone call) ~:;1J1J1J'tln~ILLVlU'! (LIS: location information server), VDO streaming, mobile 

commerce LL~:; digital TV LtI'W~'W ~'JI~~IL1~"jJ'tl'!0~1J1nl~1'W£JLnILL~:;~~'W r.1J~1 

fJnJJ11r.n11~1'tl1J~~~'1J'tl'!~'1!'1!lnJ~~LtI'Wi1~~U~I~'1!vi'tl0-ii1J1n1~~~~~'Wl~L~'tln0~1J1n11 
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b'VIa.l 1 ~1'W~um'cl~'a~1:rtJI"lL'Vll"lt'Wt~um:r'VI~'a~:r'.l~~'a'arhuJ1n ijm:i'LtJC?l~'.l LL'W:;U1 ~unnw 

~'a~1:rt'Vl:r~Yn1LI"l~'a'W~rJI"l1'V1a.1 21~~ih~rJtvJ'W :a'WL'Vl'afL{j(;]tvJ'W 'VI1'a ~~L'a ~~1~1:r():r'a-lf1Jm:r • 
I I'" I 

b -n L'Vl1"l t'Wt~u n1:r'VI~'a~:r'.l~~'a 1~ LL~'.l b 'WVlih:;"1l'arJn ~'.l'arh-l'aum'clL 'Vl ~ t'Wt~U'VI~'a~:r'.l~~'a • 
~L~-lLtJC?l~'.lL-if1~(;]~1C?lu:r:;L'VlMl'VlrJb'W"ll'.l-ltl2551 - 2552 ~-ld 

'" 
1. L-eii:'w'W (iPhone) 

., 
~~,VJ ~'aui (Steve Jobs) ~ri'a~-l LL~:;U:r:;fi1'W,r'.l'VIU1I"lru:;~1J1'V11:r "1l'a~LL'aULtJ~ 

'" '" 
(Steve Jobs CEO Apple, 2552:'a'a'Wl~'Il) L"1l11~u5~'.l~n1:rt'Vl:r~Yn1LI"l~'a'W~tJl"lb'VIa.l~'.lrJ 
'WtJ (;]nn~:S'WL'Vl'afL{j(;] t vJ'W 'VI1'a l'a t vJ'W (iPhone) ~-l'W1rJ Ml1-DrJ L~m'.l'W'W'VI U:r:;fi1'WL~1'V1U1~ • 

1J1'V11:i'LL~:;m':r~n1:r~~C?ln1:rb'VIru "1l'a-l1J1';'Vl 'Vl:r~vJ ~1nC?l ("111'.l, ~1'WLM:rM~n~, 18-21 ~m'11"l~ 
"lJ IV III "lJ d9 cl9 

" 
2552: 12) mh'.l~1 " iPhone 3G ~ :;vhbm~Yi~1(;]'ifI"l'a'WL'.l'afL~'WLnC?l~'W~1-l 1b'WL~'a~1'VlrJ tC?lrJ 

iPhone 3G ~:;L -if 1~1 LU~ rJ'WLbU~-l t~ n n 1 :r~'a ~ 1:r~ 1'W:S'WL 'Vl 'afL {j(;]~1 n ~1 rJ ~:;L ~'W~ 1 
., , 

b'W~'VIf~'aL~1n1,r'W iPhone 3G LU'W'aun:rclVlL-if1t1~:S'WL(;]'afL{j(;]~C?l~'.l'W 1 % "1l'a-ln1:rb-n~1'W 
~ . 

., , " 
:S'WL'Vl'afL {jj;J11'-l'VI~ C?lb 'W~'VIf~~ LL~:;U-l bU'W'aum'clVlVh b ~m:r1J1'Lll ~-if'a~~~1n~'W 30 L 'Vh~'.l " 

, 

~. '" 

"1UL!lGlIA'1 iPhone 3G 
(World Wide Developer Conference 2008) 

tUUR'i'li1U~'i1U~itlfl 

fi~Lihtnl"1ufli1 52,000 RU Lriafi€)U1t1U 2551 

.... .... .... 
'VllJ1 : 'Wj;JrJ~1:r Mac Style., 14, lJQ'W1rJ'W - n:rn!J1~~ 2551 : 20-21. 
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~.:J [;I~11?l t Y1~f'1~~LI·l~'fl'W~LL1J1J~lJ1fY1 t yJ'W1'WU~~LY1 fill 'VlU ~11?l~1ijU~~lJ1ru 900,000 L~i'fl.:J 

U[;lU~1mlJ~~l[;1~ (Mac Style., 16, ~~fIl~n1U'W - fi'W'J1~lJ 2551 :66 - 69) ~1U.:J1'W~1 
" ., 

~'flu1 'W'J.:J n1~ t Y1~~lJ'W1 ~lJlJ'fl.:J~1 n1~~1JI.J"lJ'fl.:J Y1~lJyJ rl1m'flU LiJ~ 1 'W~f.:Ju n'fl Lu'Wn1 n-n1lJ1 
'" '" IlJ '" <Ill 

'" .J I cv ... c9 .J.J ~ tr a " 
m~[;I'Wn1n"Jl'fllJ[;I'fln~u'VlfiL'Vl~fIl~'VlL~~'fl'W'Vl'Vl1"Jl'fl'WL'Vl'fl~L'W[;Im1lJL~'J~.:J (mobile broadband) .. '" 
tI?lU'Vl~LU'W~U1~1'W~'WL'Vl'flfLil[;l~'J1m~'J~.:J (ADSL, WiFi) LL~~ iPhone 3G UfllJ~.:JI:-J~~'flm-nn1~ 

" III '" ClJ , ., , 
L~'fllJ ~'fl~'WL 'Vl'flfL il[;llJ1n~'W LL~ ~LU'Wn1n~'fllJ tu.:J n ~ U'Vlfi ~'fl'WL 'Jfl L "l'W • 

~~ul~~1 ~'WL'Vl'flfL'il[;ltyJ'W 'VI1'fl~~~ij L~ut yJ'WLU'W~'flU~L'Vl ~ t 'Wt~Eh'l~'fllJ~'JlJ~'fl (media • • 
" ., 
~ 'I ,,~ cv ..:::.c:I q cv 

convergence mediated: MCM) 'Vl'VI~'fllJ~'JlJn1~ b"Jl~'flLL1J1JlJ~[;IlJLI?lU~~1J'J.:J"l~ 'Vl.:J voice LL~~ 

non-voice ~'J'flU1.:JL-rl'W iPhone 3G ~1lJ1HI~'fl~1~'Vl1.:JL~U.:J ~~1J1Jm1YJn ';j~t'fl LL~~U.:Jij 

n1~'fl'flnLL1J1Jl1'W~~U ij~l[;1~ L'\!IlJ1~~1'V1f1J~~rX'fl.:Jn1~ij~l[;1~Lu'W"lJ'fl.:J~'JL'fl.:J ('JP1'W L~lJ'Vlf~u .. 

., 
n1~LL[;I~ n1~u'fl"lJmutl?lun1nh.:JU'J LU'WrX'W ('fl~~ru~ O]'Wfin~. 1J~~ru1fin1~., 2551) • 

2 . .n~'1l~ (SAMSUNG) • 
tJ ~~~ [;I'fl~ 1~u1 tfln1~1 'Wn1~Ulj~LL~~n1~LU~U'WLLU~.:JlJ1~n~lJ~~n"lilJ'.:J U~~L 'Vl fIl 

Ln1'V1~ (SAMSUNG Group) (-n'fl~~U~~~n~lJilJ'.:J, 2552 : flfl'Wl~-w) ~'JU~'J1lJ~.:J,r'W"lJfl.:J 
n~lJilJ"Jl.:J~"l~LUU .. ~~ l?l"lJfl.:J t~ n" ~.:J L uun1~';j~mL~~~ OOJ'W1'flU1.:Jrl1'J'VIU1 vi11 ~{lJ"Jl\l 
"q q " 

~ L~ nY1~flUn~ ~l?lfl~1'W.a'W~1J "Yi'flU 1 0" "lJ'fl.:J t~ n 1 'W~1'W~Y1fiu[;l~"lIfl.:J~'VIf~fl LlJ1n1 ~'fl L tifl\l n'W 

LU'Wt1~~ 

tY1~f'1~~L~~tlU~{lJ'.:J tUtltllJLUti (Omnia) LiJl?l~'J~f.:JLLmr)u~ 16 ijQ'W1t1U 2551 

LL~~~lJtltlm1.:J~1'V1'l.htll[;1~lJ1~~ 3 t1L~U'Jnu (,j1'JLtJl?l~'J{lJ"Ji.:JtltllJLUtl, 2552 : tltlul~ll) • 
ntlLuutY1~A'~~L~~tlu~iu1'V1lJ~1~I?l~tl.:Jf1J~UL(;1tlfLil(;1~'J1lJL~'J~.:J~~~t1 3G u~~Ltlu2T~~i:lL~tI .. '" , .,., 
tyJuYi tltlmLtltl1m-n.:J1u~1m'VIijtlui:l PC tlu1uijtlntlli.:Ju.:JtltlmLtltI~u~n~ruliu~2TtI ~1t1Fl 

'" '" . 
3. lULnfJ (Nokia) 

~1n~t1~~~'JL~ni:l~-n.:J1utY1~~Yn1L~~tlU~n~1 3.3 ~U~1UFlU ."t1~1 LY1~A'."l1" 
I I II I • 

~U~1ULFl1fl.:Jli'J L~ n ~.:J'l!u ~\lntll~~1 LntltlFl1.:J'VIu.:J'Dtl'l 
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L 'Vl:rfl1Yn1LI"l~'tl'W~t'W 1 t·u.] 1 "lJ'fl'l L 'WLnU"'l :;~1.J:r:;~'VlfiI11~ln~ Lfiiu'l nu Ll"li'fl'lI"l'fll-J~'J uWeJf ~'fl Lil'W 

.....d ~.J ~ .4 . c. )' 
m:r1.J:ru L1.J~u'Wn~tJ'VlD'Vl L'W'Wl'WL:r'tl'l"lJ'fl'l mobility LL~:; Internet [;]1l-J'Vl PI'Vl1'l"lJ'fl'l ~~ n 

mnJ~[;] Ll"li'fl'l~n"lhm:;uu,r~~~ L~U L'Vl1"l L'WL~U~ m:rCJ~l-J CJ~1'WL.jf1 ~'Jun'Wl-J1n~'W 
" 

"" .. "'" 4. LLtJ~mtJ'£l'i'i (BlackBerry) 

"LLU~mU'flrl" (BlackBerry) n1LU~L~U u1';'Vl1L~f"ll ~'W Ll-J-F'W (Research in 
, 

.... "I • I !'"I t- '" • I ~ t- ~~ '''I '" .J ~ or Motion 'VI:r'fl RI M) ~'Wu:r:;L'Vl PlLLI"l'W1~1 Lu'WC;;l~!1JJ'W1~umnH:r~1U'Vll-J'~ L~'W ~'Wm:r ":ru~'l'fl Ll-J~" 

LL~:;L~'fll-J(;]'tl~'WL 'Vl'flfLil[;]1~'flrJ1'l:r'J ~ L~'J (;]'fl Lti'fl'l 'Vl n~ 'Vlm'J~1 ~'l ~'fl1~~1 Lil'W'fl1.Jmru1~~1u 
q q q 

~~ !1JJ'W11 m-n L'Vl1"l L'WL~U~'WL 'Vl'flfLil[;]~'fl~1:r'flrJ1'l~'WVl~'WL'J~1 Lil'W~'Wr;lULL:rn 1 "lJ'fl'l L~ n " LLu~n 
, or ., 

LU'fln" L.jf1~[;]~1~1.J:r:;l-J1ruU ~ . PI.2544 ('VlNfl1n~ ~l-Jm~'W~n~, 2552) 
" q , , ... 
"LLU~mU'fln" ~'~L~'W 3 1.J:r:;m:r VlL'VIij'fl-n'W ~'fl L'VlI"lL'WL~U~Ll-J;LLUUCJ~n (push 

mail) LL'fl1.JYl~LI"l-F'W~1'V1fULL"ll'Vl (chat) ~'W'Vl'W1:r:;'VI~1'l~-n~'Jun'W (BlackBerry messenger) 

en-n~1l-J1:rtl LL"ll'Vl :r:;'VI~1'l en -n~'WVl L~uhJ~ fl11-D'r.i1u L~l-J LL~:;m :r'fl'fl'W1~~L~'fll-J (;]'fl~'WL 'Vl'flfLilj;] 
" " 
H~1uhl~1"'1:;Lij'W GPRS, EDGE, Wi-Fi LL~:; 3G 1~[;]~'fl~L'J~1 (always on and connected) 

... ., 
:r'Jl-J~'lU'l:r'fl'lfu m:r L 'Vl:rfl1~11 ~1'WL 'Vl fl L 'W L~U~'WL'Vl'flfLil[;] (VOIP: voice over I P) ~'Ju 'W'fln"'l1 m!'W 

, ... 

U'l~ L'Vl1"l L'W L~U fmi1 fl'J1l-J1.J~'tl ~JiuVl1~fun1:rU'tll-Jfu L~LLri l-J1 [;]:r~1'Wm:rL .jf1:r,r~ ~u-n'W~'l 
~ " ... 

(AES : advanced encryption standard) LL~:;l-J1[;]:rj1'Wm:rL.jf1:r,r~.jf'fllJ~ 3 -n'W (Triple DES: 

triple data encryption standard) ihl~~-D'LLu~mu'tlrlfU~'l;r'tllJfiL~'tlrJ1'l1.Jfi'tl~Jiu LLfi:;,r'Wl"'1 

L~ ~'l fl'J1l-J~1l-J1:rtl~"'I:;U"ll [;]'VI1'fl~'tl~1:r:r:;'VI~1'l n'WL~j;]fi'tl ~ L'Jfi1"lJ'tl'l LLU~ nLUtlrl,r'W ih 1 ~ 

L 'Vl:rPiYll'l Lfl~'tl'W~ LLU~ n LU'tlrinfi1tJ LtI'W~1.J nmr~1 ~'1J"1I'tl'l ~ -D'~"lItlU~'tl~1:r~ (;) fJU [;]fi'tl ~ L 'Jfi1 

a ~t-, t-"'.I ~ X or ~ ..I!:- 0 ~<;' '.1"'" t-.J 
"'I:; L 'VI'W L~'J1 CJ CJ fi [;]'tlu n:rru ~ 'Vl :rI"lYi'Vl Lflfitl'W'Vl"ll'W'W 1'Vl 'J ~~ n [;]1'1 u:rU'Vl f'I'Vl1'l L"1I1 rI 

OJ • OJ 

n1:rLtI'W L 'Vl:rPiYil'l~fi ~~ L;)tJ L(;)tJ'VIfi'tll-J:r'Jl-J L'Vl fl L 'W LfiU ~1'Wn1:r~tl~1:r D'WL Vi'l t1'WL 'VltlfL '11[;] LLfi:; 

fltlJJ~'JLj;]tlfL;r1H~'JtJn'WLL~'J iiU'Ii1fl1tJtJJLj;]L:r~1 L"lIUill-fli'W Ltl"llVi~ LL'tlfi~LLfi:;~;)LtlL~'W r;i1'11 

~'JtJ ~'1~1JJ1:rm ,"'WLL 'W'J L UJJ"1Itl'l Lfi n~"'I:;n1'J LU;J1'1'VI U1 ~'JtJ L'Vl fl L 'W LfiU n1~'VIfitlJJ~'JJJ~tltlth'l 
-n(;)L"'I'W 
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, 
(android) 2552:'fl 'fl U 1~ '11) ~'I bb'flUC;] ~'fltJ 1-if 

'fl'l f>lll~:::n'flU~ djU~:::UUbU c;] (open source) ~~1tJ'flth'l buumnu c;] 1 ,x'l!n~ I1J.JU1 LllnbnnJ~1 n 

v('J L~ ni.J~'Jui'J~1 Um~~I1J.JU1 Lllnbm~ b ~'fl1 ,xm~1-if'l1U~Ub Vl'fl:fbil(;]uUL Vl~~Yn1L~~'flU~ LUU 

'" J' "<V~" 'i' "% r d , 
~ (;]~~1 n"llu ~U'fl'l ~'J1~ (;]'fl'ln1mue.J b"If'l1U bc;]tJ (;]~'I e.J'Ci'l bn (;]m~ru~~1tJ ~Ub"If'fl'J1 bb'ilUC;]~'fltJ 

'IJ 'IJ 

... 
bb~:::~ ~1'1m~fu~"lI'il\l~~U~1 "~'l(;]tj .. . Vln'fltl1\1'fltluu~UbVl'flfLil(;]LWU" 'fltl1'1hIL~tJi.J~1ri'flU 

cu 'lJ q cu 

i'J~ buu~'Ju~;1'1"l1'fl'l LL'ilUC;]~'fltJ Lb~:::~1~1Hl be.JtJ Lbyd"If'flW ~bb'Jfl~~UYlLc;]tJhJ ~'fl'l'fl1 ~tJ n~ In 

d 'i' <V r d ..I, .!4 'i' ~ r d..l, ..I "'i' 'I" 
'flU 1 bVl~PI~Vlb~~'flUVl ~U T-Mobile G1 LUUbVl~I"I~VlL~~'flUVl~Ubbm 1 Vl'J1\1(;]~1C;]bb~'J bc;]tJ b"If 

~:::uull~~n1~LL'fluC;]1'fltJ ~'I1utI 2552 e~e.J~(;]'fJlln~ru1Vl~~~vlL~~'flU~ntJ~u 1 nl~Yh 
m~e.J~(;]LL~:::~'ILVl~~~vl~~1fVlLWu~1-if~:::uull~mimm'fluC;]~'fltJ L-if1~(;]~1c;]~n~~1tJtu (-n1'J 

m~~I1J.JU1LL'flUC;]~'flm-if1~(;]~1C;], 2552 : 'fl'flul~'I1) 

n1~fim.i1L~fl';ln1J L't'\fl L l.I L~iii'El'l41~,"~'EltI~';Itli'EI 

~~~'fl'l"ll'fl'l'l!n'l"If1m~~1Um~~'fl~1~ 'l L~11:::~1t)~1 tJ ~LVl ~ LUL~£j~~'fl~~'J~~'il LUU 
I I " I I 

m~~~'il~~'J~lllLLuUm~~'fl~1~Yliu-if'flU ~\lm~~'il~1~~:::~~1'11J~~~ m~~'il~1~~'J~"IfU LL~::: 
I I I .., 

m~~'il~1~c.hU~'il1 ~~ L-if1 H ~'JtJfiUUU~'fl~UL~tJ'J 

L~L~'ilf LL~::: ~UL~C;] (Rogers and Kincaid, 1981) L~U'il~1 m~~'il~11'lUtJ~m~~~'ill-l 
I I • "I 

~'ll-l~'il L -if1l-11 LtI~tJULLll~'I nhLUU n11~'il~ 1 ~"1I'il'ltlU'litJ ~'I n11~'il~111:::~~1'1Ufl fl~ LL~::: 
'IJ • • 

1 ." So-

n'1~LtI~tJULLtI~'IVl1'1 i'l fll-l LLr;i LL U'l L Ul-I"1I'il'l n11~ m!1~'il"Ifilc;] 'l ~~tji.J fl'l1l-1i1J'~''ilul-I1n n~1'l!u 

~'Jl-IvY\I\l1~:::Lii c;] m~LtI~tJULLtI~\lif~4' tJ ~1U~ (;]'lVltJ1 r;i'ilYi ~ ~n ~~t1 m~~'il~ 11"11'il\ll-l~~LUU'ilth\l 
l-I1n 

LU'ilfL~'ilf (Berger, 2005) m=h'Jt\\ln11~m~t1'l4'wJhum1~'il~1~'lU'ilU1fl(;]~1 ilfl'l1l-1 

'Wi c;] L ~U"1I'il\l"1l'ilU L"1I (;] UVlU1Vl LL~:::m1t11:::n'ilU~f1\1 fl'l1l-1il-l~ufi L rt'il\l~1 n n11~'il~ 1 ~~~'ill-l1'l'" 

LUUL d'ilL~tJ'l rlU ~1'il L Ul-IL ;1~1rlU'iltl1\1"'1n 'il1~ r1f'il\l LL~'l\l~1fl'l1l-1 L~tJ'l~U1:::~~1\1 m1~'il~11 
'lu;'l (;]1l~:::~1t)U n11~'il~11C.hu~'il 'l ~~ n1 ~fl~'ilU~1Vl1\1i\l fll-l n11~~1\1 fl'l1l-1il-l~ufiLL~::: 
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.jf'fl~1 n IP1 n1:i'~'fl~1:i':i':;VI~1"~~MtJ nu Lr11'fl" r1'fl~-W,) Ll'l'flf (cyborg) n1:i'~'fl~1:i'~,)~"1ftJnu~'fl1 VllJ 

LL~ :;n1:i'LU~ tltJLLU~" fi:i':i'~"1f 1 ~"lI'fl" n 1:i'~'fl~1 :i':i':;VI~1"U r1 r1~ LUtJ~tJ 
q 

LL~r1Lr1,)~ (McQuail , 2005) L~tJ'fl~1 n1:i'VI~'fl~:i',)~~'fl vh1~\nlP1~'fl:i'ULLuu1V1lJ 
'IJ 

I I I II 

Vi LLl'l n (;]1"~1 n~'fl~,)~"1ftJ:i'ULLUULt)~'flU1"~1 n llJ~1~:;LutJ~'fl~Yltl tYl:i'~Pl'II Lr1 LU~Vi~ Vl1'fl 
'IJ q 

I I '" I 

111YltltJl'lf ~:;n:i':;~1t1eJ1tJLYl r1 t tJ t~uViiu-n'fltJVI~1nVl~1t1 Ln 1P1n1:i'LU~ tltJLLU~" i"~1tJL~1"l1'fl"~'fl 

el1t14'1P1~1Wtl1t1 tFlN~¥1"n1:i'u1V11:i' tTn~'fl~1:i'~,)~"1ftJ ~"1f~-~'fi1tJ m1~oJ1L~'fln'fl n1:i'ihnu 
'IJ 'IJ 

IP1LL~~'fl ~1t1fi:i':i'~ l'l~'flIP1~tJ ~u1.jf'fl~~'ll1,)~1:i'lu1-ifu:i':;ttl"1f'II(;]'flLti'fl"eJ1tJ:i'ULLUU(;]1" 1 oJ1~:; 
\J 'U " 'U 

I I I II 

LnlP1n1:i'U¥UUYlU1YlVlihVi"ll'fl"~'fl~,)~"1ftJ ~¥U~1:i' ~mutJ~'fl~,)~"1ftJ :i',)~~" n1:i'r1,)Ur1~Yl1" 
'IJ q 

i" r1~~ ~ 1P1~" LL~ :;U"'fl1~~ :;Ln IP1 n1:i'LU~tltJLLU~"Yl1"tj (;J.JtJfi:i':i'~ i" r1~ LL~ :;LMMJ n~ ~') tI 
Lr1tJ LL~:;L~IP1'flyJ (Kaye and Medoff, 1999) L~tJ'fl~1 i1~'iUtJ~'fl~tJLYl'flfLi1l'lL.jf1~1 

I t '" I 

LU~tltJLLU~"~Ci;~ l'l ~Ci n1:i'~'fl~1:i' :i'')~i" n1:i'~'fl~ 1:i'~,) ~"1ftJ'flU1"~1 n tTn~4'tI r1'):i'1 ~ r1,)1~~tJ1~ 

nu~~ n:i':;YlU (;]'fln1:i'LU~tltJLLU~"Yl1"i" r1~'flU1" 1nwn IP1 ~')tI ~'fl~tJLYl'flfL ill'l ~~n ~tJ'll1,)~1:i'tl" ~') 
~ r1tJ~1n~tJ~tJ (overload) ~'fl~Yltlt Yl:i'~ Pl'II~" eJ1tJ~tJLYl'flfLi1l'l vh1 ~~tJL Yl'flfLi1l'ln~1mUtJ~1P1 
'IJ ' q 

L~'fl~ ttl"VI~ n"ll'fl"i" r1~ t~ n ~ r1tJ1 wtJbYl'flfLill'l1 tJ~ nMru:;LntJun ~ (abuse) LL~ :;1-if'flU1" L~Yl ~1P1 
'IJ ., 

(addiction) 1-ifL,)~1'fl'fltJl~'lItJ1tJLntJlu ~tJLYl'flfLill'lihU'flVl1~Vl1Pl1~VI~1t1~1tJL~ul"1f~ LL~:;U"iJ 

ulli~~tJfi (interactive) 1~~tJViitJL,)~1 iJ~ru111Yl~n~1n1r~'fl~1:i'~,)~"1ftJ1tJ'fl~l'l ~1~1:i'C1 
I I' II 

~'fl~1r.jf1~Yl~ul~'flu1"r') IP1 L~')r1')nullJiJYlr~ LblP1tJ i') t~ n¥u¥L1'fl" r1,) ntJl~111t11 tJL~tI')~tJ1Vi 
'" 

~r1tJn~1mutJ~nuYln~Ylm1'fl" ~,,~tJ ~"mriJn1r~n'tt1tl"~~n:i':;YlU (;] 'fl~1tJ~l'l~Yltl1 ~"lI111Yl 
'U 'IJ'U .. .. .. 

m1~~~~tJfi"ll'fl"FltJ1 tJi"r1~ r')~~" :i':;UU LMM~n~ ~,)t! 
d.9 

." ., 
~ ntjtJnn1r~ (;J.JtJ1 ~~ l'lii'ru"flLv.'fl1 ~ l'lN l'l1~ Fl,)1~ ~'fl"n1r"ll'fl" 0 -iftTtJ LUtJr1,)1~Vl1Yl1t! 

'flU1"~1n Fl1~L~tltJL.:jtJ U~:;L:i'tJtJ'flf (Christensen and Raynor, 2003 : 73-95) U1L~tJ'flH~1 

~~l'lii'ru"Vl1V1lJ 1 Vl1'fltJtjl'ln:i'r~~~IP1FltJl~¥'tltl~:; 60 YlUnuFl,)1~~~LVI~')ri'tltJL.;r1~l'l~11P1 ~')tJ 
.., Sf " I 

tln¥'tlt!~:; 40 tTtJ ~1~1rC1~~n~tJL;h~(;I~1~1~ LL~:;ttJ~1tJ')tJniJi"Viur:;~um1~~1L~~LL~:; ... 
... , 

~~ L VI~,) i" 1 VitTn n1rl'l~1 c;) l~M m!1~4'tJtl" ~ n~ru:;~')tJLLU" n1r(;l~ 1 c;) (segmentation) 

~ n'liru:;Yl1"ur:;"1f1 nr LL~:;~ n~ru:;Yl1"~ l'l'ilYltJ1"J1'tl" n ~ ~~ n Fl1 U(;] ntr" hI ~1~1 HI~ ~tJ 1 . ... 

~~ (;Iii' ru"Vl1cJf (;IN nu Fl,)1~ ~tH n1:i'~ LL Vl'"i 1""JI'tl,,~ n ;)1~1l1'"i:;iJ ~~ (;]'tl n1 r t -if Vl1'tl n 1 :i'L~'tl n~'tl 
. OJ 

~~ (;Iii' ru"Vl1~ ~"~tJ~"t.h Li'jtJ~'tl""JItJ1tJ~~~'tl" t tJn1r~ n~ L~tJ') nutn-if Vlffi~u1L11 Fl t \\'nt)1"~tJ 
• OJ OJ 
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'" I I I 

'VItlInU'l Lth..!-n 'J'l r.r'l'VI'J:;"1I 'fl'l n 1 ~L1.l~tI'I..!LL 1.l ~N Vi ~'J In L~'J n1 'J m:; Lin In LL'tl :;U'l Lfl ~'fltJ 1 'VI'J 1 U~:;~U • 
L'tl mJH OO-JU (globalization) LL~ m ~Pi m~1 L~tI'J nu ~U~Lll fI L'Vl fI L U L'tlUfJ fll 'VI3JU'lij1.l~:;L~U~t.h 
Pi m~n~ mJ1 n 

" ., 
Ut<ijt<ijUUL'Vl fI LUL'tlU~'fl~1 ~'VI'tl'fl~~'J~ ~'fl1Jlfu n1 ~~ OO-Ju1'flth'l n1'J n ~:;LIn In ~'l Jl1U • , ." 

LflN"lhtl Jl1U'fl1.lmru~'fl~1~1.l'tl1t1'Vl1'l LL'tl:;m~u~m~ U'flnt<ij1nUUn~~~U~L1lflnijfl'J1~~U~'J 
ct '" .. 'lJ 

LUlnfuur) j;]m~~1 'VI3JJl1um~~'fl~1~'flth'l ~'fl Lti'fl'l Llntl L'Vl fI L U L'tlU'VI'tl'fl~~'J~~'fl~1~1~(1 j;]'flU~U'fl'l 

fl'J1~ ~'fl'l m~ LL'tl:;n1~1.jf1.l~:;LtI"llU"1I'fl'l ~U~Lll fll uJl1U~1'l 11Jl'fl£11'l 'tl'l [;]'J ~'l~ n~1'J~1LL~'J 

, , 
, ~" <>I"..s "" 'i' 'i' <>1""'1 ,,<S !'I 

'fltl1'l bm j;]1~'fln In 1 U'VI U'l "11 'fl'l fl'J1~m'J'VIU1'Vl1'l L'Vl fI b U b'tltl n fI'fl ~ 'tl m:;'VlU 1n1U'tlU"ll'l LlJU 

LLU'J L 'IJ~"1I'fl'lUru'VI1~ ~ flul U'flU1 fI j;]t<ij:;~'fl'l L~~ ru 'l1U';)r.rtl flf'l~~'l~ult<ij ~'l~t<ij :;Ln In~ul U'flU1 flj;] 
~ 'lJ ~ 

Llntl~'fl'l11.lU'l n~ ~ ~U~L1l fliul 'VI3J~t<ij :;dju[;]'J LL'VlU"1I'fl'l flULL ~'l'flU1 fI j;] L~1t<ij :;fI1ln m~ru~'l~'fl1t<ijt<ij:; 
• 'lJ • 

., " ~ .cS I q 

Lnln"1lUt<ij1nflUn'tl~U • ., 
Ln1-tl'lPin~ Lt<ij~ry'J'lpfPin~ (2549) L~U'fl~1 m~fl1Inm~ru'flU1f1j;]LUUnt<ijn~~~~Uj1U 

~~~'rrUVl1 j;]'tl'flln:jj,;) j;] L~1f111n m~ru'flU1 flj;]1 UL~'fl'l ~1'l1 LL 'VluVJm~'fl'l L ~'fl ~In[;] ln~ult<ij'VI1'Vl1\1 

L~'fln~~~~InLL'tl:;1.l'tl'flIn.ntl~~lnl~nuj;]uL'fl\l ~\ln1~fI1lnn1~ru'flu1f1j;]1.jfmrn 2 'VI~n ioi'fl • • 
, " 

cv ~ ~..c::J.:S: ..,.::::I.c:::. .c:S".c::::I .. Af" c:I 
1. 'VI'tlnm~LlJ~tlUL'VltlU 'VI~1t1(1\1 ""llInL'VIj;]mnW" 'VlLflmnln"1lU bU'flInj;] LL'tl:;lJ~~UU ~:;~ • • • 

'InL'VI(;Jm~ru~fI~1t1nU~Lflmnln~u41~n~'fl£J11u'flU1f1j;] LUur)!Jr.rn~ 
2. 'VI~nm~fI'J1~~'flLrl'fl\l m.J1t1t1\1 ""llInL'VIj;]m~ru" U1\1~\I~~1N'fl£1~:;U\lfI\I~uLti'fl\lh.l 

• • 'lJ 

"'.... real ~ .... 0" '1S-'G .J 
1U'flU1f1j;] Llntl1"ll'VI'tlnn1~fl1 ~n1~ru'Vl LlnJ1:::~~ U'fln~1nUUtI\lt<ij:::'Vl11 'VIL~1 L~ L'VIUCJ'tln~:::'VlU'Vl~::: 
... .t 0 ~tl-J <>I .'1'" ."1 ..,...., "tl 'i' .. :;. 
Ln~'DU LLfi:::U1 L ~m~Lj;]ffi~Jn1~lJ'fl\lnUlJ'1!'VI1 m~~U2-J'fl'VIffimlii L'1I 1:::LtI'1IU~1nCJfim:::'VlUUU 

L11'Vln flUfl'l1ii:t:l j;]'fl£1 L ~'fl'flU1 fl j;] 13J1 'liUIiIIiIUU ~\I,rUL111i1 :::~'fl\l!J n n112-J'fl\l hit U'flU1 fl j;] 
• 'lJ • , ,., 

'fl£11..:J 1'flUfl'flU L r.'fl Lj;]1-£J2-J~r'fl2-JfurJ'fl'fl£11..:J L~2-JYi U'fl nlil 1 nUUn112-J'fl..:J'flU1 flj;]u..:Jvh 1 ~ Lnii 

..J " ~.t 'i' 'i' £Of 0 ,,, d 'i' .., 'i' ..J tl..J tl ' or , 
2-J2-J2-J'fl..:J'Vln'J1..:J Lnfi'DU L'Vl fl L U Lfitl'Vl1 L'VI L11 L"ll'fl2-J L£J..:Jnu Lfin'Vl L fi£JULL fi..:J'fl£J1..:J1'1 ~L1'J LU2-J2-JLLflU • • 
~~..:JCJfin1:::'VlU(;\'flL11L~£Jj;]N 1~LLri fl1'flUflf'J n11Vl1..:J1U L~'flU n11~mi1 ~'fl2-J'Jfi'1lU 



,. 
~W~U~lnt[lBn~t--i~!.1nLll~!;:t-B~nll'L~!11. t-~I1C,~ !11.B~k1.t--i~!.1nLll~!;: 

" ... I II I 

L~~rc\ 8~8 ~L~B~~~tL!:\ (Al!lee-J M9U) rck1.t~nl!.t--i~nIl1l1Lc,~t-L~~IlBU;:~~~LU 
I 

t-n~f1k1.f1\t-L[lB!1mtllll;:~UBnf1LLt L f1k1.tt-~t-L~I1~U 
I 

Lk1.t-C,~";:b;:~" 1l1l;:~t-~fU k1. t ~ LnJl.I1~ t-11l1l11c,fnc,~!;:u ~~I1LC,~ f1~' tb ~;:bn~ L~~\ C,L~UbLB 
" . ,. 

t-~U~' ~ LnJl.I1IA.I1~ t-~B~k1. 11~ U t-BJI.\"~mrt'~LU t-BJl.U ~~I1LC,~ t-L~~ f1c,IL;:~m U BBC,~ U f1'ULU t-I!. 
.D p;:. ~ % pI" I.D J:II"II ,,'" I· k,. " 

I I 

f1B[lI1~U~~\ U LI1~k1.n~ t-BJl.I1~t-1UL~C,~ U f1"~Lut-B£ln tn~~B~ IA.L ilIA. 11 !;: 8~8 
I ,. 

~\t-~I1~t-1ntn~~t-@JI. 

(uO!leZ!UeWnL.j9p) f1.j;thl1nrt1l1Lc,~nBIA.~ ~;:~IA.~LIJ Lk1.I1f1LI1U LI1MLLtf1UI.f 11 8~8 -
~ ~ ~ ~~ .. 
n~t-c,~uB~k1.Uk1.Ul ~LUn t IlB!l.~ ~ Il,f t-B~ L~U ~~!11.!.1f1~1 t--i~I1LC,~ f1t:1, ~ r!' f1\ 

" I .. ,. .. 
B~k1. f1t:1, ~r!';:~ L~~tn~~ ~~nll';:~'1I1B~IlB~t-L[lBLnML~~~L~B~~ LnlA.n~~ t-Brr.t--i~~"!.1 

I I 

IJM'Uk1.Ul faLBt-ul Btk1. f1t:1'~r!'f1VLU nil-' (uOlld989p) UB~k1.t-C,~~LU;:ru.j;tU~ 

(SII!>lS le8!50IOU489l) 

8~8 B~llllL~c,'~tlA.m~~LU;:~" 
I 

L~UULI1 8l/1J8 B~~VLUllllL~C,'~t!:fL~ L~U~1Lf1~~Lt L~IlM " L~C,' " ~VLUf1}~D -

l1LB 11l!!!t-~ntnl!!!~ t-BIT.~~ Luttnt!'1.B~';:~~t:lB~;:~~ (UO!le8!UnWW08 p9le!p9W 

J9lndw08) 8l/1J8 Btk1. rmt~~1!'1.1l!!!1A.'t-BIT.IlIA.;:~U~t:lt-~f1LIl&B~t f11f!'1.1l ~~~ !'1.~UL~UBn ,. 
(Lv~ - ~6 : £vSG '~1l~1~ .iA!'1.!'1.L~r!Lll~ ~L!l.tL~;:~" f1,V!'1.1l 

~ ~ ~ 'MIA.' c',I(" L!'1.~fb LU) 3.j;thl1l1~~gf1~LBt-@IT.f'b k1. V,fl!!! C,~!'1.B~l!!!ULU!'1.1l1l1~ l!!! LLtk1.I1n.~;:~ 
" , 

;:~" (!'1.~t-B~) l!!!LLt~bn.~;:~!'1.tt-~I1l!!!t-~B~t-@t-L[lB;:LMt!,m~l~hl1~~t-BIT.~~ L Utt!'1.t!'1.B~';:~ 
I '" 

"' no b.. b 

~t:I B~ t-t ~[lB!;:L~IA.~" jBI11 !T.t!'1. t[lBf1B~t-B~;:~U!'1.!l.I1!l. t-~Mt-~IA.;:~"fUk1. t t-@!.1f1k1. t t-~" u ~1 !'1.!l.I1!l. 
" I I 

t-BlT.lJ~B~~LUn.lI L I1B~M t-~f1L~IA.t-~ L f1B~;:~I1~~g!'1.I'MX;:~"IJIA.';:~~!'1.~'1I1~M!'1.1l~r!!1t-M"Ly 
" , 

.. 
~LJf'lJL,I(U~l B~' L~lJlA.m~~L~I1l!!!t-~!'1.t~L~B~~LUIl,VlJf1~' f1}~L.j;tU~~t f1,V!'1.1l ~~~ 

n.~!'1.L~;:~" UlJn.!'1.L~t-IA.I1I1@f1n.IA.;:W~t:I Bl!!!lJL~U .j;tULMlJ;:ru.j;tU~t-BI1~lJl!!! 
1'1 " ", f=" I po I., 't:II ,.. 

" 
~" lJf1~mL~ t-f1~' t-BI1~lJl!!! rct~l!!! L!'1.BMLLt U~l!'1. t Lt-L~ t-~ n.llJ!'1.~I1~t-f11I1B~' L~' ~" ;:~~~t-L[lB 
.. • IN' 

[lB~tf1t!'1.~L~'~!'1.11 UUL~UB!'1. !'1.~!'1.Il' U~ll1f1nL~;:~" U~ll1l!!!t-~ U~lt-Br;'~LU U~l~!;!~.j;t~IJ' 
" " 
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d 
~'flCMol~'fl'lnULL'W')f.1(rl:i':::UU~l1,)VHL')(rl~'fl~ (ecological systems) Vl Bronfenbrenner, 

1979 ; Johnson, Staton and Jorgensen-Earp, 1995 L~'W'flH~1 ~(;J,J'W')m:i'~'fl'l~~'rtuih.J~~1 

IOn n flf)') ~i ~ ~ 'Wfi~hh.m (rlU'l :i':::'VI~,)'l ~11,) Yl LL ') Vl~'fl~ nu m:i'~ (;J,J'W ')~ 'fl'l PI'WL:i'') m :i'LU~ £J'WLLU ~'l 
q 

, " , 
I'l,)'l 1 Vl LnVl~'WnUPl'WL:i'11il :::i~~'Wfin'Wb 'W~ n'rtru:::Lu'W'fl'l rl:i',)~ 1il:::1.~hL£J nLU~£J'WLLU~'l1.UI'l,)~ 

~,)~'l tVl£JIil:::'VI~'WL';j£J'W'flrJb 'W 4 :i':::~U~'fl'l:i':::UU~111Yl LL,) Vl~'fl~ U1LLn the microsystem, the 
q '" 

mesosystem, the macrosystem LL~::: the exosystem (Knapp and Daly, 2002) . 

n~')') ~'fl L~'fl LVl PI t 'Wt~U~'fl~,):i'LU~£J'WLLU~'l1.U LL~:::1.~ Ln Vl~ (;J,J'W')m:i'~'fl'l tf PI'W,r'W~,) Hi' 
'" " , 

LVlPlt'Wt~ubmJ 1 u'W nlil:::LnVln,):i'LU~£J'WLLU~'lI'l')'l 1 i~~'Wfin'Wb'W~n'rtru:::Lu'W'fl'lrl:i',)~b'W 
" .... .... q 

4 :i':::VlU Vl'l'W 

the microsystem system : LnVlm:i'LU~£J'WLLU~'ln:i':::VlUb'W:i':::~UPI')')~i~~'Wfi~'fl'l'VItl'J£J 

rJ'fl£J~~ Vl~'fl "i1IilLlilnUPlPI~" l'l'fln~~~Lu'W~~')~n'flrJ L-D'W ~~')~nb'WPI:i''fluPlf') b'W'fl'lrln:i' LU'W~'W 
~ q q cu 

the mesosystem system : LnVlm:i'LU~£J'WLLU~'ln:i':::VlUb'W:i'::;~UPI')')~i~~'Wfi~~I11'fln'W 

:i':::'VI~,)'l~~')~nn~~b'W:i'::;~U microsystem L-D'W flf)1~i~~'Wfi~'fl'li1"'lL"'lm.JPlPI~nUL~'fl'W 1il::;~'le.J~ 
e.J~ n:i'::;Vlul'l'flPl')')~i~~'WfinUL~'fl'W~nPl'W'VI'n'lb'W:i':::~UL~mn'W 'VI1'fl e.J ~ n:i':::Vlul'l'flflf)')~i~~'Wfi 

nu~~')~nPl:i''fluPlf') LU'W~'W 

the macrosystem system: LnVlm:i'LU~£J'WLLU~'ln:i'::;VlUb'W:i':::~UPI')')~i~~'Wfil'WmuVl 
, " , 

~'fl'lVl~£J1£J,)'l ntj,)'l~'W~')~m:::~u'VI\l'l L-D'W PI')')~i~~'Wfi1:::~ULLe.J'Wn~'W') (rl L~ n nu~'W') (rlb'VI qJ 

l1,)£Jb'W'fl'l rln:i' 'VI1'fl flf)1~ LU'W'fl'lrln:i'I'l'fl'fl'l rln:i' b 'Wl1,)Yl:i',)~ 

the exosystem system : Ln(rlm:i'LU~£J'WLLU~'ln:i'::;VlUb'W:i':::~UPI,)1~i~~'Wfinu'VItl,)£J 

~ntj,)'lLL~:::~n~~Vl L-D'W PI,),)~L~'fl .r(;J,J'Wfi1:i'~ 'fl'lrlPl,),)~~ i'lPl~ LVlPlt'Wt~U 'il(rl~n'):i'CW 
q '" q 

~')fPl L ~ L(rl'ilfLL~'W 'l~ L~'W'ilLL'W')f.1Vln1:i'~'il'le.J~n1:::Vl1J1J'il'l LVlPl t'Wt~U~'il~,)1111'il~~MU 

l'Wimiru:::'il'lrl:i''l~ (integral awareness and integrative thinking) (~'VI,)~Vl£J')i£JLI'l1'il'Wtl'l, 

.r~'Wfi11~~~I'l'il~, 2551 : 'il'il'W'l~'Il) LVlmll,)L~'W'il~,) L~'il~~Mt1LnH'L'YIf'lL'WL~u~'il~,):i'l'V12J 1 

~ " .1 ........ 'I' J' 'i' 'l ,,,.... .... J' , .!"l 
~~MtJ"'l:::~11'lllJLLUUVl1'lPl'l1~f'l{;lLL~:::Yl~l'ln1:i'~ L'VI~ 11J'WL{;ltJ ~ll'l'l L~~:::Ln{;l1J'W'iltJ1.:1LlJ'W 

fi11~111 ~I'l~'il {;l:i':::£J:::L'l~1~ ~1'Whl LVlm~Yl1:::n11~~1.:1 LL~:::I11'illltJ1tJ~ l'linMru (identity) 1 'W L~n 

'lenL1J'ilf~'il~'WLVl'ilfLill'lvhl~LnVln11111'il1JtJ1£J~l'linMru1J'il.:ltff'l'Wdh'I.tJ'ilrJl'WL~n'l'L1J'ilf~iJf'l'l1~ 
" " , 

~~1il1.:1ij.:l n~1=n~ (;l1il1.:1 Lu'Wn1 :i'111'illltJ1tJ1.tI~r:::1Juf'l'l1~ ~{;l1 'WL~ n~i.~ n'YI1'iluni 111'il1l£J1tJ .. 
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, , ., 
m~flJ! 'fl'flnhJr.nn~'J~u i1,m1£JVlm1f'"l1~"lJ'fl~~~MU ~~L'VI(;.)mH1rviLnl?1~ULLIfl:;U~1n!lLuu"1l1'J 

Lri'flL~'flU~1fl1~~ tJ 2545 "lJ1£J'VI\i~luu~:;L'VlPHm'VI~ 'fl1£J 24 tJL~£J~~~'"l1nmn~ULn~'fl'flullfl-W • • • 
I I I '" " 

f;]'fl LU'fl~~Ifl'fl1?1 86 i'J L~~ hJ'VI£J l?1~nflJU~:;'Vl1U'fl1'V11~'VI1'fl~~-W1 'VI~~'"l1mrunih1£J"lf1'J l~'VI'ru . 

1~~1 LUUmn~'Vi~1?1 (addiction) 

m~~nM1~~£J~'fl~ 'Vi~~n~~~m~L~'Vi~I?1:aUL'Vl'flfL{j~LLIfl:;U'"l~£J~ijm1~~~~ufinlJm~ 
L~'Vi ~ l?1:auL'Vl'flfL {j~"lJ'fl~ ~l.if:auL 'Vl'flfL {j~ 1 UU~:;L 'Vl fill'Vl£J Ll?1tJ fiUn1U(?] ~1~:;PI~1UUl1 (2545) 

'VilJ~1 tJ L~'Vi ~ l?1:auL'Vl'flfL {j~'"l:;1.if L'J1fl1 LLIfl:;l.ifu~:; LtJ"lfu1 U~'fl:aUL 'Vl'flfL il~~~ tJ L~'Vi ~ l?1:auL'Vl'flfL {j~ 
'" '" '" , ., 

u~:;Liiu~1 ~UL 'fl~ ~~ nn n ~~ 1?11?1'"l1n~'fl:aUL'Vl'flfL {j~ l~~~u~:; LtJ"lf-WLLIfl :;l~flJc.J1fl m:;'VllJ L~~ IfllJ'"l1 n 
'" '" '" , ., " 

m~1.if~'fl:auL'Vl'flfL{j~'VI1fl1tJ 1 ~1U ~~tl ~ L~'Vi~I?1:aUL'Vl'flfL{j~tJ'fl~flJ~1U~:;~lJU'lJ'VI1'Vl1~~ ~1'"l 

LLIfl:;Uru'VI1~'J1~~~~ufi'Vl1~~~~~ LLf;]hJ~1~1~nlfll?1'V11'fl'VItJI?11~uL'Vl'flfLil~1~ 
~ . 

'fl1tJ:; 'ViU~tJ~~ ~l.if:auL'Vl'flfL{j~L-wu (tu BlackBerry) 'VI1'fl L'VlALULIflU'VIIfl'fl~~'J~~'fl 

~1u1un~1 3 tJLL~'J 1~~~fl1MnrLri'fl1'u~ 8 ~m1~~ 2552 ~1 ":auL'Vl'eJfL{j~L-wu"1i'JtJl~~l?1m~ 

~~ ~~~'Zl'JU~'J LLIfl:;~~ ~n1N1ul~'flrh~ Ifl~ ~'J 1 UL~'fl~"lJ'fl~'Zl'Ju~'J l.if~'fl~1~nlJ~~'fllJ ~f'J LL~:; 

L~'flU~~ L"1iuL~'flu~,rm~n"lJru:;dlu.yh~1uluu~:;L'Vlfilf;]1~ 1 ~~fJhu 'flL~1m LL~:;'fl'fl~L~n~£J 
nl.if BB ~1?1f;]'flnu Lri'flij~1uL~tJ~iul~~lui'J~~1uhi1~ L~1fi1.if BB L'Vi~(?]~u'Zl~1~1?11u~uVl hJij . '" '" 
L~U'Vi~~LLI?1U~1'fl~u~:;L'Vlfill'V1U mh~hnm~n~'fl~tJ'fl~flJ~1 ij'fl1n1 ~~I?1L'Vl~~'Viv%UL'Vl'flfL{jl"l 

L -WU ~'fl~'VIUlJc:J L~'fltJ 1 ~1fl'fl1?1 L'J1fl1~1ijl~~~I?1f;]'flL -if1~1th~ :auL'Vl'flfL il ~L -wun LUU'Zl'JU'VIrl~"lJ'fl~ 
~~ ~luLL~'J hJijhJ1~ tl1X11?111~ n1~1.if L'J1fl1 LLf;]Ifl:;1'unlJ:auL'Vl'flfL{j~ L -wu'"l:;1.if~1 nn~1 L'Vl~~'Vil1 

., 
fi~~~1?11 L'Vi~1:;m~1.if:auL'Vl'flfL{j~L-wu'1!u L~11.if1?1-if'fl~1fl I?1fl1'Vi Yl'~L'ViIfl~ (non-voice) chat msn 

'" '" '" 
L~ULn~ f;]'fl:auL'Vl'flfL{j~ "11fl"1 nl1tJnl~~1 ~1?1:auL'VltlfL{j~L-WU~1n "lJ1I?1hi1~" 

'"l:;L ~ul~~1 ~fl1'Vi n1~ru1I?1tJ~'J~"lJ'fl~ n ~~ m.if L 'Vl ~ L U LIflU'VIIfl'fl~ ~'J~~tll UU~:;L 'Vl fill'VltJij . " ., 
~'J1~ ~~1tJ ~~~ nl.Jn~~ tJ L~'Vi ~ I?1~UL 'VltlfL {j~ 'VI 1 n~fl'1'Vi n1~nr~1 L uulu L'lIUtl LLIfl:;ij ~ ~ul.if . " " 
L'Vl~LULIflU'VIIfl'f)~~'J~~tl"'1n~U~1n~u LL~'J'"l:;Lnl?1tl::;h~uf;]tllurilJ~\I~~1'VltJ1UtlU1~~ 

~n'f)l"l (III) LLIfl:;LtlLLelf (Scott, III and Q'Hair, 1989) 1~~nM1L~tJ'Jril.J~m~tru::;"1Itl\ln~~ • 
~fl.J~1~ L(;lm~UtlLLU'J~(;lLLl.JlJ~1~'fl\ltl\lflu~:;n'fllJ~nMru::;~flJ~'W (The Composite Audience 

Profile: CAP model) ~\lur:;ntll.J~'JtJU.,4'tJ'Vl1\1Ur::;"JI1nr ~~~'VltJ1 (~uLLlJl.Jn1r~1Luui)(;l 
" 

mrl ~~ruf'h) LL~::;tl1r~nr~'J1~~~ n LiluLLlJl.Jr.h~'fl\l~.,:;vh 1 ~,rn~'fl~1rL;r11Iijn~)J ~fl.J~1r'VI1tl 
~" tj " 

n~.'~~l.J1-'i:fl~;I?1L"u~\lfu ~\I,rl.JLilumr~L~r1::;\fn~~tJlJ1-'i:fl~~\i1~ut"Lilutlth\l~\I 
" . " 
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0-

CAP modeI1-nmJ'~LfOlJ''l:;~~mtru:;Viu:ii'lu"1l'fl'In~~~u1'tnfOl 3 ~'Ju f)'fl 
d.9 • ., 

1. ~mtru:;'Yn:I1.JJ':;"l!'lm (demographics) L~m1'l1'IXLihUl'lYlJ''J~"1I'fl'ln~lJ~u1'tnfOl 

2. ~ n'Mru:;'Yl'l'l~ (;1~'Yltl'l (psychographics) L ~'e)'vh 1 'IX L ·ih 1'"l fOl'J'llJiln ~~~'JU1.JfOl fOl~ 

mJ'1'IX'",)rufOl'l LL~:;luLLuumJ'c;l'lLUU~(;1 (value and lifestyle) "1I'fl'ln~lJ~u1'tnfOlLLr;l~:;n~~ 
" " ~ 1I.c:9 cv ..::l II" 1I.c:9 I 

3. 'fl 'l J'lJ rufOl'J'llJ J'~ n (emotion) 'Yl'lUn'l J'~ U'fl'l (;1 'flU 'Yl 'l'l'fl'l J'lJ rufOl'J 'llJ J'~ n"1l'fl'l LL(;1 ~:; ., ., 

UfOl fOl~ ~'llJ'lJ't:lU'lU'fln~ n'Mru:;"1I'fl'l n~lJ ~u1'tn fOl . . ., 

Ln'"l'flf (2003 : 14-31) L'YlfOlLUL~uutj(;1mJ'lJri'fl1'IXLn~e.J~m:;'Ylur;l'fl11'"lL'"ln1.JfOlfOl~LL~:; 

J':;uui'l fOllJ L~tI~ 'Ju1 'I!I nJ LL~ 'Jutj (;1n J'J'lJ dju~'l~ L -if 'llJ'l'll 'J tlLLnU ru 'I!I'l"1l'fl'lU'"l L'"l n U fOl fOl ~ 
~ ~. 

~'lutj(;1mJ'~~ilUJ':;LtI"l!'I1 L-if'lnulJ1 chumJ''Yl ~~'fl'l1-n1 uJ':;tI:;L'J~'l'l!l;i'l LL~:;hju'lmn '"l:;vh 1 'IX • 
" , 

~u1'tn fOltl'fl~fu LL~:;-w'llJ'l1-n1 u~~ (;1uJ':;~'ltjulJ1'flu'l'lJ''J ~ L~'J 'I!I~'l'"l'l m!un'"l:;Ln ~ mJ'~'fl~'lJ''I!I1'fl 
'" 

~LtJ~fu LL~:;iln~~~uljL~fiutj(;1mJ'lJ~U1 n1J1 'flu'l'lhnm~ L~'flLn~utj(;1nJ'J'~1'1!1~~u~'lLL~'J 
U'fl~Ln~n'lnU~tlULLU~'lr;l'l'l 1 LUUe.J~(;1'llJlJ'l lJ1LLri 1) e.J~nJ':;'Ylu~.w'lUJ':;~'l1"l LL~:;l~Yi'l 

, 
.1 '" """ '!'1"'" uJ':;~'lfOl 2) e.J~m:;'YlU'Yl'l'l(;1N LL~:;'Yl'l'l'fl'fl~ 3) e.J~nJ':;'YlU'YlfOl'l~mJ'rub~~'J'l'l!lU'l LL~:;e.J~nJ':;'YlU 

~fOl'l~l~~'l 
U'"l'"luun~~m'IXu1'mJ' n~~~e.J~(;1'flUnHU LL~:;~n'lriu~LL~ULtlU'ltlJl'lumJ'~'fl~'lJ'"1I'fl'l 

, ill 'U ill ~" '\J 'lJ 

1 'Yltl r;l'l'l"1l'lUfUL'Yl fOl LU L~U'l!l~'fllJ J''JlJ~'fl'flU'l'l L~~~ ~r;)uJl'lU~U1'Lll fOlnLtJ~fu LL~:;1-n L'YlfOl L UL~U ., 
I I " I 

'I!I~'fllJJ''J~~'flriu'flu'l'lnr)'l'l"1lr;)'l'l ~'l1.JJ''l nD mJ'nr;h:;~'l LilUr;l'fl Lil'fl'l r;l'fl lu'flu'l'l h 1. U'flU'l fOl (;1 LL~:; 

~'l~'"l:;ile.J~m:;'Ylur;l'fl~ n'Mru:;mJ'~'l Lilu~ (;1"11'fl'l n~~ ~u1'tn fOltifOll 'I!I~'flU'l'l h '"l:;il m'l~U(;1nr;l'l'l .., . 
'"l'ln~n'Mru:;mJ'c;l'l LUU~~ (;1"11'fl'ln~lJ ~u1'tn fOlti fOl L~l.J~l~l-nL 'YlfOl L UL~utlfOll 'I!I~'ilu'l'lh '"l:;L~U~'l 

III ~ lit " 

I I '" " I 

~'fl'l J''l'JVi'"l:; Ln ~~ul u 'flU'l fOl (;1~u1n ~nilu J':; L~UU 'lJ'I!I'l Vi t.h ~ u1'"ll 'IX~ n'M'l~4'tI~ n lJ 'l n lJ 'ltl 

n'lJ'~ n'M'li n'Mru:;n'lJ'~'l L Uu~':) (;1"lJ'fl'l n~l.J m -if L'Yl fOl L U L~U'I!I~'fll.JJ'r;)~~'fl ~'l L~'fln~'"l:; . ., 

~ n'M'l LmtiU L Vitlui n'Mru:;n'lJ'~'l L ilu~~ (;1"11 'fl 'I n~l.Jm -if LL~:;n~lJ m2Jl-if L'Yl fOl L U L~U'I!I~'fll.JJ'r;)l.J~'il 
III '\J .. '\J 

u'Y~1,h~..r!l 

1. LLUU~'l~'fl'l'fl'l f'luJ':;n'fluim~tru:;~fu~'lJ' (CAP model) ~'ll.J'lJ'mJ1lJ'l1;-t:lfiu1t1 ... 

i n'Mru:;mJ',~h L uu=t5 PI"lJ'fl'l n ~l.J ~;-L 'Yl jO) L U L~U'\!I~t:ll.JJ''J lJ ~t:l LLfI:;n ~l.J m2Jl;-L'Yl jO) L U Lfl U'\!l~t:llJ J''Jl.J 
.. '\J .. " 
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, " 
2. Yl~ ~n:r:r~m:r 1-if'l1 'lJL'Vl ~ t 'lJ t~UVl~'fl~:rrnJ ~'fl LL~:;m:r 1-if L U'flVl1 "ll'fl'ln~~ ert. -if LL~:;n~~ 

~hJ1-if L'Vl ~ t 'lJ t~uVI~'fl~:r'J~~'fl~~m~ru:;'flth'l1:r ., 

L'Vl ~ t 'lJ t~UVI~'fl~:r'J~~'fl LLlnn 1'l1'1n'lJVl1'fl hI 'flth'l h 

4. n~~ ert.-if LL~:;n~~ e11aJ1-if L'Vl ~ t 'lJ t~UVI~'fl~:r'J~~'fl~Yl ~ ~ n:r:r~n1 :r1-if'l1'lJL'Vl ~ t 'lJ t~u 
VI~'fl~:r'J~~'fl LL~:;m:r 1-if Ln'flVl1 LLIn n1'l1'1 rl'lJVl1'fl hI 

5. ~ n'lfru:;'Vl1'1U:r:;"l!1 n:r ~ n'lfru:;'Vl1'1~ 1n';)'VltJ1 LL~:;'fl1:r~ nr~'J1~ ~~ n "ll'fl'l n ~~ en-if ., . ., 

" , 
LU'flVl1cJ1'lJL'Vl~ t 'lJ t~uVI~'fl~:r'J~~'flVl1'fl1aJ 

Profile: CAP model) L~'fl'flfilntJ~n'lfru:;m:r~1LU'lJ~';)In"ll'fl'ln~~eJt-ifL'Vl~t'lJt~UVI~'fl~:r'J~~'fl . " 
LL~:;n~~rrtaJ1-if L'Vl ~ t 'lJ t~UVI~'fl~:r'J~~'fl 

2. L~'flr.r~n~~~n'lfru:;m:r~1LU'lJ~';)In"ll'fl'ln~~eJt-ifL'Vl~t'lJt~UVI~'fl~:i"J~~'fl LL~:;n~~~1-if 
" q CIJ " CIJ 

L'Vl ~ t 'lJ t~UVI~'fl~:r'J~~'fl 

3. L~'fl ~n'lf1 LmmJLVltJu ~n'lfru:;n1:r~'lLU'lJ~';)In"ll'fl'ln~wn-if L'Vl ~ t'lJt~UVI~'fl~:r'J~~'fl . " 
, ," 

4. L YI'fl ~ n'lf1Yl ~ ~n:r:r~ m:r L-ifL 'Vl ~ t 'lJ t~UVI~'fl~:r'J~~'fl LL~ :;m:rL-if L U'fl VI 1 cJ1'lJL'Vl ~ t 'lJ L~U 

VI~'fl~:r'J~~'fl"ll'fl'l~u1tn~ 
'U 

, 0-

~'J1~i~~'lJfirluYl~~n:r:r~m:r 1-if L'Vl ~ t 'lJ t~UVI~'fl~:r'J~~'fl LL~:;m:r1.jf Llltl'\.ncJ1'lJL'Vl ~ L 'lJ L~UVl~tl~ 

:r'J~~tl"lltl'l n~~ ~rt.jf L 'Vl ~ L 'lJ L~UVI~tl~:r'J~~tl 

tJ~L!llfU;1~~'lM1.J~1nn1'a~~!1 

1. L~tl~Lij.J'lJ1LLUU~1~tl'l~1V1fu1.jf~nM1~n'lfru:;n1:r~1LU'lJ~In'tl'l~u1tnf) Ll?ltJ~nM1 .. 
_~ ....., 0 - - - "I" 'i' 'i' ... ~ "I" J' 

Lu:rtJUL 'V1tJu~ nM"w:;n1:r1?l1 L 'lJ'lJ"lI'J In Yi~ Inn:r:r~m:r ~"lI L 'V1f) ~'lJ ~~tJVI~tl~:r'J"'~tl LL~:;n1:r \ "lIL'lJtlVl1 

cJ''lJL'V1 f) L 'lJL~UVI~tl",:r'J"'~tl'tl'l ~u1tn ~ t1'lJ,,:;vi,1 ~ Ln I?l f)'J'~ L "1,, n~~~u1tn f)tlU1'1il?l L,,'lJ 
.. • 'U 

.t 
LL~:;f)ffiUf)~~~'n''lJ • 
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2. l ~'eHn I'l fI,)1~ l"ih 1."'l L~tJ') nu fI,)1~~~~'Wfi'lJ'fl-1i n~ru:;'Vl1-1tl~:;"1!1 m- i n~ru:;'Vl1-1 

f.;J 1'l';j'VltJ1 LL~:;m:mnrfl,)1~~~ n 'lJ'fl-1n~~ cn-if LL~:;n~~~"bJ1.-if~'fltJflL 'Vl fI L '1..1 L~Um~'VI~'fl~~,)~~'fl 
'" " ttl " ClJ " 

3 . L ~'fl L ~ ~ ~ 'W'fl-1 f'l fI') 1~ ~ L~ tJ ') n U i n~ru:;n 1 ~C?l1 L U 'W~';j 1'l'lJ'fl-1 n ~ ~ ~1. -if LL~:;hl1.-if 
'" 'U q 'U 

, , " 'i' 'i' q dI..., ., ,, .. dI 'i' " .Of q .,. dI 
L'Vl fI ~ '1..1 ~~tlm ~'VI~'fl~~,)~~'fl 'fl'W"'l:;"1!')tJ b'VI L 'VI'W(l-1I:.J~ m-:;'VlU LL~:;LL '1..1') b 'W~'lJ'fl-1uq)'VI1'Vl'fl1"'l Ln 1'l'lJ'W 

1.'W'fl'W1f11'l 
, , .-

4 . L Vimj 1 e.J ~ n 1 ~';jr.r tJl tl1. -iftl~:; LtJ"1!'lJ 'VI1'fl ~ ,rU~ 'W'Wn 1 ~,)1-1 Lll:.J'Wn1~1. -if~'fl Vl-1 ~:;~U • 

, , ., 
1. mJll1tJ1.~~1l1~ LL,)I'l~'fl~'Vl1-1 L'Vlfl L'WL~U1. 'VI3J 1 ~-1"'l:;"l1')mj11tl~m~fuij'flnuu q)'VI1Yi'fl1"'l Ln 1'l~'W 

13J~1"'l:;1.'Wii~~h'W~~~n~~~ n1~C?l1LU'W~';j1'l f.;J1'l';j'VltJ1 ~tllbUUfI,)1~f)1'l LL~:;VlP\'WfI~~'fl1"'l 

Ltl~tJ'WLLtl~-11tl 
5. L ~'fl ~ n~11:.J~ m-:;'VlU'lJ'fl-1 ~'fl1. 'VI3J1. 'WtJ fI L'Vl fI L '1..1 L~U'VI~'fl~~,)~~'flra'W"'l:;u11tl1. -if1. 'Wm ~ • 

, " ., 
U1'V11~r.r I'ln1~ L'fl n1~ LL~:;n1~U'fl-1 n'Wu q)'VI1Yi'fl1"'l Ln 1'l~'W ~')~Vl-11. -if dJ'WLL'W,)'Vl1-l1. 'Wn1~~ n~1 

~ W-J'W1 L'Vl fI L '1..1 L~U~'fl~1~ 1. 'VI3J 11. 'W'fl'W1 fll'l(;]'flltl 

"ll'eltJ L"ll t;) n1'i1~~ 

n1~~ n~1';jr.rtJ L~'fl-l i n~ru:;n1~C?l1l U'W~';j 1'l'lJ'fl-1 n~ ~ m-if l'Vl fI L '1..1 L~Un1~'VI~'fl~~,)~ ~'fl . " 
Lrh<m1~~ m~n LmtJu LYitJun ~~ 0 -ifL VI~~~~LfI~'fl'W~tJ fl1. 'VI3J nun ~~ 0 -ifL 'Vl~~~~LfI ~'fl'W~ LLUU 

~')ltl Ll'ltJr.rI'lLLtl-1n~~~,)'flU1-1~"'l:;~n~l'l1~in~ru:;'lJ'fl-lm~1.-if-11'WLU'W 2 n~~ H1LLn • • 
n~~~ 1 n~~cn-ifL'Vl~~~~LfI~'fl'W~tJfl1.'VI3J L"l1'W ~'Wl'Vl'flfLilI'lLyJ'W (internet phone) 'VI1'fl 

011 q ttl q 

~~~ilL~tJLyJ'W (multimedia phone) n~1')f;i'fl Lu'Wn~~0-if~'fltJflL'VlflL'WL~U'VI~'fl~~,)~~'fl (media 
I I t I " 

convergence mediated) 'VI1'flL-ifL VI ~~~"'lfl~'fl'WYitJ flL 'VI3J LVi'fl~ 1'l(;]'fl~'fl~1~ Vl-1L-if L~U-lYi I'l . " 
13J1."JiL~U-l (voice and non-voice) LL~:;,r~~ilL~ul~'flU1-1L~~~tlLLuu ;-1~1~1~(lL-if-11'WLVI~~Yi'" 
Lf1I~'fl'W~vhn1~~'fl~1~U'WLf1IN')1U~'WL'Vl'flfLill'lf1l,)1~L~,)~-l LL~:;Lf1IN')1un~:;"1m~U-l';jVlU -" . 
LVI~";P\'lJ '1~'11~ 

n~~~ 2 n~~cn-ifLVI~~YiiLf1I~'fl'W~LLUU~')'ltl 'VI1'fl LiI'Wn~lJ~'l3JL-if~'flUf1ILVlf1IL'Wt~tI'VIfl'fl~ 
'II III " It" 

~,)lJ~'fl n ~1,) f1'fl LiI'Wn~lJ~L-ifLVI ~~Yi"'Lf1I~'fl\J~ L ~tJ~ L ~'fl ~ (;l ~'fl~'fl~11V11~ L~U~~ (;l (voice) 

LLfl:;fu-~~-if'fl2.Jfl~n~ru:; SMS {short message service) ~1U1 i'W~'Wl1'W 'l3JL-if~1'W 
L'Vl~~YiiLf1I~'fl'W~Vi1n1~~'fl~11U'WLflN')1U~'WLVI'flfLil(;Jf1I'l1lJL~~-1 

OJ 
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, 
L'VIFlLt.lL~ii'VI~'El~~'J~;'El (media convergence technology) VI~1tJii..:j L'Vll"lt'-lt~Un1:i' ~'el~1:i' 

~VI~'el~:i'(mtl"l:i'..:j"ll1tJn1:i'~'el~1:i''Vln"llUl'lb-1hJl')tJn'-l (telecommunication and • 
broadcast and internet and leT network Vl1'el next generation network) 

~vi11t\''eltJn:i'ru~'el~1:i'tJl"ln1:i'VI~'el~:i',)~~'el ~1~1:i'~f1J - ~..:j irunnru Vl1'elejf'el~~ 
q q .. ... III 

~~~m~ru:;LU'-IL~tJ..:j hJ1"l1L~tJ..:j LL~:;LU'-I~~~~L~tJ1Jl tl'ltJhJ~1nl'lj1'-1..:j1'-1 LL~:; 

hJ~1nI'lL'Vl1"l t'-lt~ml"l:i'..:j"ll1tJ 

'Eltln~cU;'El~1~tlFlL'VIFlLt.lL~ii'VI~'El~~'J~;'El (MCM: media convergence mediated) • • 
VI~1t1ii..:j t'Vl:i'fli~v1LI"l~'el'-l~w',1V1l.l (smart phone, internet mobile phone, • , , " 
multimedia phone) LL~:;'r;pJnnW~'el~1:i'~,)'-I'LJI"lI"l~ (PDA) Vi~1~1:i'~1-n..:j1'-1~":) 

L U'-I t 'Vl :i'fli~v1 ~'el ~ 1:i' 1 '-I~ nMru:;~ L U'-I L~ tJ..:) hJ1"l1 L~ tJ..:) LL~:; dj '-I~ ~ ~~ L~ tJ 

~1~1:i'~ l-nn1J~1'-1":)1'-1~'-IL'Vl'elfL'I11?l LL~:;L'Vl FIt '-I t~UtFlN"ll1tJ~'el~'1:i'1"l'J1~ L~,)~":) 1~ 
~ ~ 

~m~+Cl.!~n1~~1Lijt.l~(;1 (lifestyle profile) VI~1tJii..:) n~~"1J'el..:)~~~m:i'~n1:i'l.jfojj~I?l"1J'el..:)'LJFlI"l~~~ 
~nMru:;'Vl1..:)1..l:i':;'lI1n:i' ~nMru:;'Vl1":)~I?l~'VltJ1 LL~:;m:i'~rum1~l~n ~1"l~1tJl"l~":) 

n'-l LL~:;~1~1:i'~r.rI'lLU'-In~~(;h..:) 11~ 

, " , 
'el1~~ :i'1t11Jl(;]'elFlf') 1S'el'-l ~ ~1'Wl1~l '-IVi Vi 1,,:)1'-1 LL~:;L"1J 1?lY1'-1Vi~nmflitJ 

~m~Cl.!~'VI1~~(;11V1t11 (psychographic profile) VI~1tJii..:) ~..:)rf1..l:i':;n'el1JJl1'-1n1:i'f1Jl FI,)1~~1') 

n:i':;1J,)'-In1:i'~1') :i'')~'t1..lii..:) FI,)1l-J L-ih 1" L~tJ')ntJ~') L~":) ~..:) LL~ I')":)'el'eln 1 ~L~'-I~th..:) 

~~1L~l-J~ "'-ILu'-IL~n~nMruL~Yn:;~') L"lI'-I l1..lLLtJtJn1:i'~1LU'-l~1?l ~nMru:;UitJ 
'LJFI~nJl1~ f'lrufi1liPl'-lFl~ LL~:;FI,)1l-J~'-Ih 

" , " 
FI'-I,r '-I ;i..:) LL~ 1')..:) ~~ n l-J 1L ~1..l:i'1 n!]-n 1 1 n'-l LL~:; LL~ 1')..:) 0,,:) FI,)1l-J Ltl'-l~,) (;1'-1'11~":) 

" , 
'LJ FI FI ~,r'-l 11..l1:;n~tJ ~')t1 ~') LL1..l1~1'-1 1)" n11l-JYl~;11 't1..lij ~ '1 '-11'1 l-J (activities) 
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f1'J'1lJ~'WL'"l~iJ (;)'fl~-:JL~~-:J'VI~-:J (interests) LL~:;fi)'J'1lJ f.i ~ L~'W~iJ (;)'fl~-:J L~~-:J'VI~-:J 

(opinions) 

n~n~nl (activities) 'VIlJ'1t1n-:J n'1nL~~-:J'fl'fln 'VIj'fl n'1jnj:;yh~~'1lJ'1j()i-:JLnI'lL~'Wl~ L~'fl 

'"l ~l.h:;~-:J ~U'1-:J'flth-:J L'tlVn:;L'VI1'l mnu ~-:Jm'"liJ'"l ~l.h:;~-:J ~LLI'l n (;)'1-:J n'WL 'WLL(;)~:; • • • ... 
fi)~-:J 

fl'J'13J~'W"l~ (interests) 'VIlJ'1t1n-:J 

fl'J13JA~H~'W (opinions) 'VIlJ'1t1n-:J mm~~-:J'fl'fln~-:J~'"l'1jrucy'1ru ~1'l'flU~'W'fl-:J(;)'fl~-:JL~~-:J'VI~-:J 

t~tI L'tlVn:; LlJ'WmnL~ ~-:J'fl'fl n ~ '1'Wf1'J'1lJ L~'fl LL~:;f1'J '1lJ~~ n"1l'fl-:J LL(;) ~:;U fi) fi)~ t~ tI '" . 
... ... 

... .diI "".1 tr '" ~I.diI 
m PltlV'l'Wfi)'J'1lJj uj:;~Un'1jru LL~:;~ll'1V'l LL'J~~'fllJ Lu'WV'l'W~'1'W 

'" ~ 

.d 
U'fltl 1 'Vl'1-:JV'l~~mjlJ"1I'fl-:JlJfi)fi)~'"l'Wn~'1t1LiI'WL'fln~mtnr"1l'fl-:Ji1'"lL'"lm-Jfi)fi)~ "1!-:J 

\J'1lJ'1L-rt 'Wn'1jr.r ~~'1 LL'Wntlj:;Lll'Vl"1l'fl-:JUfi)fi)~ 1~ • 

I I II I 

fi)'J'1lJ~~ n 'VIj'fl l'l'flU~'W'fl-:J (;)'fl~-:JVilJ'1 nj:;!1f'W 'VIj'fln j:;'Vlu'l1'W ~-:J LiI'Wm:;u'J'Wm j '" . 

VH1~n'l~3Jn1~"l,r.:l11JL\'IF!L1JL'aii'VI'a'fl3J~'l3Ji'fl (media convergence technology use) 

'VIlJ'1t1n-:J ~~ ~nj1lJm11-n-:J'1'W t 'Vl1~~yfLfi)~tl'W~ LLlJlJ~'WL'Vl'f)fLill'l L ~'W. ~~ ~ij L~tI 
t~'W 'VIffi ~lJ'1f'Vlt~'W ~-:JLiI'W'f)tln1nrn'f)~'11t1fi)LVlfi)L'WL~U'VI£'l'f)lJ1'JlJ~'f) • • 

VH'I iln'l'l3Jn1'lL,rL ;f'fl'VI1~11JL \'IF! L 1J L'aii'VI'a'fl3J'l'l3Ji'fl (media convergence content use) 
., . . 

'VIlJ'1tln-:J ~~~n1nJn'111-nLil'f)'VI'1 ;-:JLiI'W~m~tru::L~tl-:J (voice) LL£'l::filbJl'l1L~tl-:J 

(non-voice) '"l'1nLVl1~~yfLfi)~'f)'W~LLUlJ~'WLVI'f)fLilI'lL~'W. ~~~ijL~tlL~'W 'VI1'f) 

~lJ'1fVl L~'W ~.:J LiI'W'f)tln1ru1'f)~'11tlfi)L VI fi) L'WL£'lU'VI£'l'f)lJ1'JlJ~'f) • • 
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b"ll j;\~'LIf1cWn'el1 AtJ 1 'Wn1~~m~1~r.rtJrlf~~Vl1.J1tJ1i~ b"lJ (;l~'W~~ n~l.J ~'Jmh~'fl1 ~tJ'flU tl'ltJmj~ . ~ 

II I t.I I " I 

'fl'flnbU'W 2 b"lJ (;lYl'WVi 1~ Lbfl b"lJ (;lYl'WVi~ n'fl1 ~tJl'Wn ~~ b VlYll.JVl1'Wrl~ bL~:;b"lJ (;lYl'WVi 

~ n'fl1 ~tJl 'W~'J'W1JijI11 rl ~~Vl1.J1tJ1i~ n~l.J ~'J'flU1~~'fl1 ~tJ'fl~l 'Wr.r~VI'r I'l (;\1~ 1 

~'JtJ~:;b Vl Pll VltJ~hJ1-Dl 'Wm~ b VlYll.JVl1'Wrl~ • 

'VH1~n~~aJn1~btJ j;\~'IJ"Ji1';1~1~ Vl1.J1tJ1i~ Yl~ ~m~1.J~n~1.J~'J'flU1~ btJl'lf'lJ"1i1'J~1~"'l1n~'fl(;\1~ 1 

b-D'W Vlt!~~'fl~l.Jvi~VltJ tVl~..rPl'l! bb~:;~'WbVl'flfbil(;l bU'W~'W • 

~~ C,J~ n~:;Vl'lJ(;\'fln1ntJ~tJ'WbbtJ~~ b~~Yl ~ ~n ~~l.Jn1nb~ 1'l~'fl'fln"lJ'fl~lJ rlrl~ i~ rll.J 

bb ~:; tj' w..J 'W D ~~1.J 



d 
'IJ'VI'VI 2 

~ ... 
Lb 'U 'J fWlLb 'iI ~ 'VI t] ti!J 

LVirl L'UL¥'l£h!f¥'l'ellJ~'JlJ~'el (media convergence technology) l~\.If¥'l'ellJ~'JlJ~m~tru:::"lI'el-:J 

n1~~'el~1~~:::'\..If~1-:J'lJrlrl¥'l (interpersonal communication) n1~~'el~1~lJ'J¥'l"1!'U (mass • 
I I '" I 

communication) LL¥'l:::~'elhnJ (new media) 'el~1'U~unnlI~'el~1~:n'UL~U'J l1'lJ~1LtI'U~'elbuJ 

~l.i1l11 n1~~ mt1~~U L~U'J n'lJ i n'rJ'ru:::n1~~1 LU'U~~ (;l"ll'el-:J n ~ lJ m -n LVI rl L'U L¥'ltJ'\..If¥'l'ellJ ~'JlJ~'el . " , , ., 
~ q ..c::. oC::lI oIICiirt.Q;" e.:i Q "., .... Cll 

(MCM : media convergence mediated) '"l-:JlJLL'U'Jrl(?)VI~'rJ'!JLL¥'l:::-:J1'U'J'"lUVlLnm"ll'el-:J (?)-:J'U 

model) 

2.1 LL'U'J~(?)'el-:Jffu~:::n'el'lJ~n'rJ'ru:::~~'lJ~1~ (The composite audience profile : CAP 

2.2 LL'U'J~(?)L~mn'lJn1~l-n~'el LL¥'l:::'V'j~~m~lJn1~'lJ1'Lllrl~'el 
- LL'U'J~(?)n1~1-n~'el"ll'el-:J~'lJ1'Lllrl (A structural approach to audience formation) 

- LL'U'J~(?)n1~1-nu~ :::LU"1!,rLL¥'l:::rl'J1lJ~-:J'V'j'ell'"l'"l1n~'el (The media uses and 

gratifications) 

- LL'U'J~(?)n1~l-n~'el~'ULVI'elfLil(;ll'U~-:JrllJl"1!L'lJ'elf (cyber society) 

- LL'U'J~(?)~ (;l~VlU1 LVI rl L 'U L¥'ltJ (techno-psychology) 

2.3 LL'U'J~(?)VI~'rJ'lJ~1'U~(;l~VlU1 (psychology) 

- LL'U'J~(?)~ULL'lJ'lJn1~~1LU'U~(;l (lifestyles) 
" 

- LL'U'J~(?)L~U'Jn'lJ~n'rJ'ru:::U~u (sub-personality) 

2.4 LL'U'J~(?)L~U'Jn'lJm~lJrurl'J1lJi~n (emotion) 

2.1 LL'U'JRfl'a.uhJ~n'a'U~nti~@1JjI''i (The composite audience profile: CAP model) 

~nfl(;l (III) LL¥'l:::LtlLLlIf (Scott, III and Q'Hair, 1989) ~'Ut,,;im~t1n~)J~f'lJ~1~~'HiI'U 
n~lJ Lil''\..If)J,u~1 ~ n l'Dfl-:Jl1nu~:::"JI1i)J~'Ufi l1n~fl~1~LL¥'l:::l1n L'SJMru1 ~~ Li1 L'1 t" n~)JeJ~'lJ~1~ ~ .~ ~ ~ 

'\..If1fl n~)J ~'lJ1LI1 rl ~~ n~1'J ,,:::"li'Jut ~l1n ~fl~ 1~~1)J11Cl ~1 L u'Un ¥'l'JVllln11~fl~ 11hltJ~ 
milJ Lil1'\..1f)J1u 't~flth~ijl.11:::~)'IfitJ ¥'l)J1 nf'U LC;)U t ~ rl'l1)J~'U 1" i nMru:::'Dfl~ n~)J eJf'lJ~11 t 'UU"4'u . . " 

~h'UU1:::'tI1n1 u,,4'u~1'U~(;l~Vlm LLfI:::fl11)Jrurl'J1)Ji~n {€motion) 'tIfl~eJ~'lJ~1~ ~un~1 LL'U'J~C;) 
" " 

fl~ff1.l1:::nfl1JinMru:::~ru~11 (The composite audience profile: CAP model) 
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., 
CAP model ~m~1';jL~:i'1~i~1 ~m~nJ~mhJLih'VIl.J1t1ilLu'W1~:i' iJm1~~'fl':Jn1:i''fl~h • 

.. 
~1'flLij'fl~1~1:i'hJtJ-,1n~~~f1J~1:i'LU'WhJ'flrJ1-,1~'fl~~~'fl-,1n'W 

n1:i'~1!n~'fl~1:i''''l~~'fl-,1'J1-,1LL~'W:i'nJ:i'-,1f1n1:i'~'fl~1:i'hJtJ-,1n~~d:h~~1t1'Vl1-,1n1:i'(;]~1~21n"'l~ • .. , 
1-ifn1:i'~-,1r'hm~ '4 W 1 H' (Who? What? When? Why? and How?) ri'fl'WVi"'l~~~~'W1"'l'fl'flmL1J1J 

" II '" .., 

Lil'fl~1~1:i' LL~~~-,1'fl'flnhJtJ-,1n~mih~~1t1'Vl1-,1n1:i'(;]f'l1~ i-,1~ n1:i'~00.J'W1Lij'fl~1~1:i'l'i1-,1 1 ii1~-if 
, .. 

LL'W'J ~~ ~1'Wt.l:i'~"l!1i~~'WfiL ;h~1'flfi1J1t1 ~ n~nJ~"1J'fl-,1 n~~ Lih~~1t1 L Yi~;'W~'JtI hj~1"'l~LU'W • ., , 

~n~nJ~'Vl1-,1 LPl:i''M~n'''l ~n'MnJ~"1J'fl-,1i1"'l L"'l n 'W'fln"'l1n1!'W tJ-,1 ~1n-,1 ~-,1n~~VihJ1-rl Lih~~1t1L~tI(;]:i'-,1 
~ . 

~n'fl(;] (III) LLf'l~L'flLLf1f 1~L~'W'fln1:i'';j L~:i'1~in~~ Lih~~1t1 ~f1J~1:i' L~tI:i''J~~n'MnJ~ 
• 'lJ ., 

Yl'W~1'W 3 ~'J'WL;hH~'Jtln'W~'fl 1) ~n~nJ~'Vl1-,1tl:i'~"l!1n:i' (demographics) 2) ~n~nJ~'Vl1-,1 
, 

.c=-Qo D.' t; r!l.o::S Q.<I' ..c::I 

"'lm'Vltl1 (psychographies) 3) ~n~nJ~~1'W'fl1:i'~nJfl'J1~l~n (emotion) ~-,1LL~'WJ11'Y'l'Vl 2.1 

,.-... ---.............. - ......... --.... - ............................ -----.-.. - ........................... --.---.. - ....... - ............ -._ .. - .................. - ..... -.---.-.... - ... - .... ····_·---1 

1:u L61 ~ £hlAl.I'i~n £llJ~ m~ru~~~lJ ~1'i II 

(The CAP model: Composite Audience Profile) ! 
L ___ • __ •....•....•.........•.. _. __ ..... ___ ._. . .•.... _____ ._._ ...• _ •..• _._ •.• _ ..•.....• _ ..• _. . •• _ .. ____ • __ •.•..•...• _._._" 

I DemograQhics 
i • £I1[J (Age) 
I • L -W~ (Gender) I 

! • -iUVll-:JGt-:JAlJ (Social Class) 

I 
• nl~~m~n (Education) 
• £llo21-w (Occupation) 

I I 
I PftchograRhics Emotion 
! 

1t1LL1J1Jnl~GhL {lu'iMGI -I Fl'l'lJJt(uh (Interest) • Fl'l'lJJG\ULCiiu (Surprise) 

I (Value Lifestyle) • 
• Fl'l'lJJ'hiuilJJ (Disgust). Fl'l1JJt(\J;(U (Skepticism) 
• Fl'l1JJln115 (Anger) • Fl'l1JJR~il'l U (Guilt) 
• Fl'l1JJnA'l (Fear) • Fl'l1JJlPlh (Sadness) 
• Fl'l1JJil1U (Shame) • Fl'l'lJJ~\J,ru (Drives) 

.,J 
Y1l.J1: Scott, III and O'Hair, 1989: 215 
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1. ~nittu~'VI1.:Jtl'i~"li1n'i (demographic characteristics) h.!'I1t.!:S4'tJ~'l'l.!1vmJ 

nfOl~iim~~nM1~'I~nMru~'V11'1U~~"l!1n~'ll'fl'ln~l-JLihvll-J1tJ ~'I~'flLU'l.!~W;1'fl'l.!LL~n~L~1fOl~L;J1LfOl • 
I I t " 

fl1~~'ll-J'll'fl'ln~l-JLU1'VIl-J1tJ LL~~u11u~~nMru~~'l.! 1 Vli1J.jf'fl'l.!~'I~'l.! ~'l'fl£h'l~'lLLU~ L"lI'l.! 

'fl1tJ L~fil .r'l.!'V11'1~'IFll-J m~~nM1 'fl1~~ ,"1'fln~l-Jt)[;J,J'l.!fi~~l-J LuwJf'l.! fOl~"lI'ltJL,x~1l-J1Hl4'~n~l-J • • • 

~fOl~Ltl~~1J~'fl 

~[;J,J'l.!1m~'ll'fl'l'fl'l~u~~n'fl1J~1'l.!U~~"l!1m~l-J~fOl~L.jf'flfi1J1tJm~Fl1~Fl~L'l.!U~mtJ1 
I I I" I 

11I'fl1J~'l.!'fl'l LL~~~ ~ ~ n~~l-JVl LntJ'l LU'fl'l nu L U'fl,"1~ 1 ~ ~'I n1~~nM1 L ~l-J L~l-J~'I ~ Cl1'l.!n1~ru 
, ~ 

,"1'fl ~fl1~Uru,"1'V11'1~'Ifll-J LMM'ilflfOl Vlm~'V11Jn1J;J'fll-J~U~~"l!1m~~~1JYl'l.!'il1'l.! ~'l'fl£h'lL"lI'l.! 
4V cI.9 'lI cI.9 

It " '" 

uru,"1'V11'1~'Ifll-JLnmn1JhflL'fl~i mmU'lLLtJm~fil uru,"1LntJ'ln1Jmn~tJ-:!~1JI1I~ ~'ll-J~-:! Uru,"1 
Go' cv III " G.I 

L'l.!~Vi1-:!1'l.! L"lI'l.! -:!1JU~~l-J1ruhJL~m~'fl m~~-:!~,"fl1~LL~'I'I1'l.! mn~n~1-:!-:!1'l.! LL~~m1l-JhJLu'l.! 

fi~~l-J m~L~'flnU~1J'1i LU'l.!tJf'l.! fOl~v'hL,x~1l-J1~mLu-:!~nMru~'V11'1U~~"l!1n~L,x~~L~tJ~ ~1L~1~ 

LfOl1~fOl-:! LL~~4'1JtJf'fl-:!1~'fl£l1-:!ii '".lrufl1~ ~'IfOl~Vi1L ,xLn~1l-J1~m ;J11fOl~-:!~'l.!I1I'fl'l.! ,"1'flU~mtJ1 
, ., 

11I'fl1J~'l.!'fl'l 1 'l.!~1 ~1J r;1'fllu'll'fl-:!n~l-J LU1,"l-J1tJl~-n ~ LfOl'l.!~'I~'l.! • 

~ 

LMM'ilflfOl m~Hj'~'l.!L'V1'flfL'l1111 ~'ll-J~-:!~fl1~uru,"11 'l.!UfOlfOlU'l.!~'ltJ 
~ ~ . 

2. ~nittu~'VI1.!l~~1'V1!11 (psychographic attributes) LU'l.!m~~nM1L~'fl'flfi1J1tJn~l-J 
~1J1'GlFlI1l1l-J~'l'l.!LLU'I'V11-:!m~l1Irl1~ ~'l'fl£l1'1(;)'lLLU~ L"lI'l.! 1JFl~nfl1~ ~fil'l.!Fl~ LL~~~ULL1J1Jm~ 
'" . '" 
~1L\l'l.!i'l11l ~'ll-Jlu~-:!Fl'l1l-J~~ m1l-JL;J1LfOl L~tJ'ln1J~'lL'fl'l (self-described and self concept) 

l~LLfi Fl'l1lJthLrl'l1-:!1fOl Fl'l1l-J~n Fl'l1l-Jn~ru1 ~~1~ LfOlntJ1-:! L;h~-:!Fll-JLri-:! I1INhJI1INl-J1 Ltl~LCJtJ • 

iitl~~~'Vlfifl1~ J'l.!1'"1 ~~n~'l.!1'l.! LLrl~~~1-:!~~~~ LU'l.!tJf'l.! 

t~tJ~'llu LL~ 'l~ nMru~'Vl1'1~ 11I~'VltJ1 LU'l.!m ~t)fi1J1tJ~ ~ ~ m~lJ'1It)-:!l-J~M6~;j CJrl r;1t) 
~ . . 

L Ut),"1~1~ n1~~1Ji'1lt)-:! LLr;1rl~1JFl f'lrl ~-:!un~t)~1m1~l1Irl1 ~~t)-:! L ,11'"1 f'l'l1l-J LtI'l.!l-J~M6 LLrl~ 
~ . 

m~1J'l'l.!m~~C;)~'l.!1'"1~t) ~'l'l.!untl1~'lI1il-J~'l.!fi'"l~~nM1l,xrl~LiitJC;)rl'lluLYit)f'l1C;)Fl~L'l.!~~~n~~lJ . ,~ 

V1'"1~LL~c;)-:!t)t)nPit)Lut)-:! ~-:!U'l.!Un~4'tJ~-:!i~L~'l.!t)n1~~nM1~-:!f'l'l1lJilJ~'l.!fi'1lt)-:! 2 U'"I4'tJ fit) 

f'Jruf'h LLrl~pJLL1J1Jm~~1Lil'l.!ill1l (value and lifestyle) 
., 

f'lru"h LtI'l.!m~~nM1f'l'l1l-Jil-J~ufi1~"d1'1 n1~~1J~f'lru"hri1J~fI~n~~l-J U1J~-:!LLvi 
~ " " -I 

iJ .J~... ... ... .J 0 "'I ........... " 
1973 'Vl ~~Fl'll (Rokeach) 1Jm1JmLU'lf'lC;)'Vl~tJ1tJ1l-J'Vl1f'l'l1lJL'1I1~'"I'Vlfll'l.!f'l(;l n1~~1J~ LLrl~ 

• OJ 
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, , ., 
m1~f,it'lLl1'W flU Vl~~m'~~mnL~t'I'I'tl'tln1i'lfOJru,"h 6]'1 LnU'J-if'tl'lflU m1~i~n m1~~'111iil LL~~ 

fOJru,"h~'W 1 ~~u~'tl'l1~~1Lu'WLnru-nm~rjt'l 

~mr'W~ LL~~ LL'tlml"l (Zikmund and d'Amico) 'tlfiU1u1i'lt~Lt'I~~1'W~I'l';jVlm~LU'W 

~i~nfl'W~'JhJ~'tl VALS (values and lifestyles system) ~'1LLtJ'In~~~u1-tlll"l'tl'tlnLu'W~'J'W 1 
., " 

m~~uLLuum~~1LU'W~';j1'l LVlI"lUl"ln~oo.J'W1~'Wtt'lU ijL"l!~ (Michell) 1'Wu 19831l1ul~~mu'W .. ., 
0.' A. .dI f,.t fr 

SRI (Standford Reserch International) L'1I1Vloo.J'W11iil1nLL'W'Jl"lt'lVl'W~1'W1"l'J1~1'l'tl'lm~'1I'tl'l~'W'rI'U 
~ . 

'1I'tl'l~1~t~rf (Maslow's hierarchy of needs 1'W U 1954) CJ~1'WflULL'W'J~t'llULLUUm~~1LU'W 

~';)I'l~LLl'ln(;h'lfl'W 9 LLUU '1I'tl'llnL~'W, n~1L6Jl'tlf LL~~Lt'I'Wti (Reisman, Glazer and Denny's 

1'WU 1950) LLr;I~~m:i~Iiil~~'tl'l1.jfn~uVlfim~I'l~1t'1~LLl'ln(;h'lfl'W ~'1LLtJ'I'tl'tlnLU'W 4 u~~I.llVll~LLfi • • 

~n'rl'ru~'1I'tl'l1"l'J1~LU'WL~1'11'tl'l (belonger) 'VI1'tl iJ~mu'Wi'lflt'l iJVl~~(p)iJVl'Jn Ut'l~'Wl'W~1LL'VItl'l 

'VIU1~ Vl~LU'tlVl~m'W "l!'tlULL~t'I'I'tl'tln (emulators) ~'tl'lm~U~~~U(P)'J1~~1L~1iil (achievers) 

2. U~~L1lVl~1~fU~VlfiVl~1iil1nLL~'1iU1l1ul'W (inner-directed) l~LLri t4u1-tnl"l~iJ .. 
~n'rl'ru~ "'Yl'WLU'W'Yl'WL'tl'l" (I am me) iJ~n'rl'ru~L~'tl~'Wl'WI'l'WL'tl'l~'1 fn~M~ "l!'tlU'VI1U~~~umnl1 .. 
"l!'tlum~CJIiil'1!.nu (experimental) ~'Wlliilu~~L~'WVl1'1i'll"l~ mnij'tl'l (socially conscious) Ut'l~'W 
1 'W1"l'J1~f,it'l'1l'tl'l ~'JL'tl'l 

3. U~~LllVl~1~fU~VlfiVl~1iil1nLLNiuIiil1nm1~~1Lu'W (need-driven) l~LLri 

t4u1-tnl"l~iJ~n'rtru~ 'VI1'tl'tlul'W~1l1Vl~~'tl'lLm~';)I'l1tX~'tlt'l (survivors) ~'J'Wl'V1n1Lu'Wn~~t4~'1mu 
qJ ~ Q,I 'II '\J'lJ q 

" 'VI1'tl~'tlUm~Pin'rt1 ~'tl'l'VI1 L~U'I~Vl'tlU1'1U1 mhU1n ~1N~';) l'l'tlU'tlU1'1U1 nliil'W iJ~1ul~U'tlULL~ ~ .. 
" ., 

iJ~';j l'l'tlu'Vh~ n~ 1'11"l'J1~'VI'J1 t'ln~'J n~~nfOj~~t'I~'Wlliil~'tl .. . 
, " 

Lij'tliJm1lJ~1LiI'WL'Vh,r'W 

4. u~:;L1lVl~1~fU~VlfiVl~1iil1nLLNiULLUUCJ~~CJ~1'W (integrated) l~LLri ~u1-'L1lf') 

~iJ~n'rtrud'JlJ~~'VI~1'1 LLNiu1l1U'W'tln flU LLNiU1l1UL'W 'tlU1'1~~(;J~ LiI'Wn~~~iJf')'l1~~'1I 
, 

~U1U L"'lnt)1'1 LL~:;iJf')'l1lJ,r'Wf')'1L'W~1'l 

VALS 'lrA' LLtJ,m~lJ ~ul'L1l f') 1'l1lJU~:;LllVl LL~:;iJ mnL~ t'I'IL tX L ~'Wn'lmlJ1ru,'tl'l 

u~:;'1n~~'tl~L'Wn~lJr;l1'1 1 rA''lU 

.: ... 
'W'tln"'l1n'W f')1H~LL~:;f')ru:; (Kahle and associates) L~'W'tl LOV (list of values) 

L ~'tl,j1lJ1L olfPi n'rt1~4'tJ A''W'VI1~'1~ ~ulLll f')f,i t'ln'l f')rufil1'tl:;hu1'1 ri'tl'W~"'l:;Lnc;lVl n ~n~~lJ 1'l1 lJlJ 1 
~. "I 

~'l'tlth'l''tl'l LOV L"J!'W m1,run'tlI'l'WL'tl'l (self-respect) f'I'l1lJi~n~'Wf')'1U~'tlc;lJitJ f')'l1lJilJ~'Wfi 
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~'flU'fh.!flu~~'W ~,)I3.J~~nrJ~ruril~dj'W~uJ':;~U~,)I3.J~IL~fDl (sense of accomplishment) 
<III IlJ IIlJ q " 

.1Jiih~uJ':;~U~,)I3.J~IL~fDl ~')tJln'WL'fl'l (self- fulfillment) ml3.Jl~n~ LiJ'W~,)'W~I~'lJ n1niJ'W~~ 
l.~fUn1J'tJ'fl3.Jfu'l!u~'fl n1J'rJ~';)In~~'Wn~'WI'W il 13-'1 LL'Cl:;~'WL~'W LiJ'W~'W • 

Lbe.JlUl1'nv1 2.2 LL'W')f;ll?llULLUUn1J'c;'iILU'Wmln (values and lifestyles system) 

Values and Lifestyle System (VALS) 
(adapt from Zikmond & d'Amico, 1986) 

Outer-Directed Inner-Directed 

Belongers (37%) 
Emulators (8%) 
Achievers (22%) 

I am me (3%) 
Experimental (6%) 
Socially conscious (12%) 

Need-Driven 

Survivors (4%) 
Sustainers (7%) 

..J . 
Vl3.J1 : Scott, III and O'Halr, 1989:208 

Integrated 

Combination of 
outer-directed & 
inner-directed (2%) 

m.h'lhrilnl3.J n1J'~m~1 LOV 'fllfDlrJ;r'fl~lfll?ll'Wml3.J~~'1'flltJ ~~~'fltJt'fln1~ "i~'fl 
CI cucu CI '" 

>-

~~'fltJn1J'~m~1 ~'1'l!'W nlJ'-WILVl~il~"lJ'fl'l LOV flU VALS 3.J1';)LflJ'I:;-Ji,)3.JflU~n')j'ru:;VlI..:! 
'" 

l-nL,)'ClI'fl£h'l1.J' (time allocation) rJY4~~mJ'3.Jn1J'4'ur.iltJl-n~'fltJ'fl£h'lh (purchasing behavior) 

rJnfDl mJ'3.Jm3.J~I'1'fl:; hUI'1 L ~'flfDl:; 1.~,)1..:! LLe.J'W~'fl~IJ' ttJU''1 ~u1Ln ~ 1.~ In N d.h~3.JltJ 
" 

"J'ULLUUn1J'c;'i1 Lil'W~~ In" flU "~ruril" '"l:;L ~'W~1 Flruril LiJ'W~'fl'l'1l'fl..:! Fl'JI3.J Fll?lflltJl 'W '" .. ., 
~ In 1 '"l ~'J'Wlu LLUU nlJ'c;'i1 L il'Wm In LtI'WnlJ'LL~ V1'1'fl'fln'VlI'1Y4 ~ ~ n J'J'2.J '11 'fl..:! Fl'J 12.J Fl 1?i1!'W 1 nI J'UJ':;Lij'W 

J'ULLUUnlJ'c;'iILil'Willn ~\I~'fll?ifUflUnlJ'~n~c;'fl\lFlruFhl'WL;\lnlJ'~LMI:;~In~'Vlm~u1LnFl 
" ." 

3. i'mHl.l~,r1'U'el112.Jnrfl'l12.J;in (emotion) LtI'WnlJ'~'"lIJ'rul~\I U'"l4'unlJ' ... 
LL~ V1\1'fl'fl n'VlI\1'flIJ'2.J ruFl'JI2.J i~ n LL'Cl:;m J'FlI V1 Fl:;L 'Wn 1 J'~'W'fl\l In'flU'Vl 1\1 'fl 1 J'2.J ru'1l'fl\l n ~ 2.J Lih~2.J'1u 

(;j'fl L d'fl~'1~ '1 J' ;\1 nlJ't) V1 ~1'W'fl1 J'2.J ruLtI'Wm J't) I?i~U'1 n2.J'1 n LL(;j'fl'1 J'2.J ruFl'J'12.J~~ n Ltl 'W'fl \I f'fuJ':;n'flU 
OJ , 

.d 0.... I ~ ~.... "'., '" , tr 
'Vl ~ '1 Fl cy 2.J1 n t;l'fl n J':;u'J'Wn'1 J''J LFl n~~fI mtru~'1I'fl\l ~ J'U~ '1 J' LL2.J'J '1 n'1 J'~'W'fl\l In'flU'Vl'1\1'fl'1 J'2.J ru 
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, ~ 

m~~ru1'lJ~'J'lJ~n (deep-seated) ~htJ'lJU(1JVl1 f'I'J1~~~ LL'lJ'J~~ Vl1'flL\l'flVl1 

1'WU 1980 Vi"lfL'lJ'flf (Titchner) 'flflU1tJ~1 'fl1~~nrf'l'J1~~~mL(;ln(;h'l"'l1nf'l'J1~~~ 
'" 

~ LtJ'lJi'lJ(;l'fl'lJ(;]1'l~:;~Un'lJ"ll'fl'l'fl1~~ nrf'l'J1~i~ n nu n1~in1~L"1h 1 "'l (cognition) tl1"'l:;'flflu1tJ1,x 

LihUl1V'l~'fl'l~'fl'lun~'l m~~nrf'l'J1~~~n"ll'fl'lf'l'J1~fn nUn1n'ih1"'l1'lJf'I'J1~fn "'l:;L~'lJ~1LL(;ln(;]1'l 
" 

~ " , 
n'W LL~:;LtJ'lJ~M:;(;]'fln'lJ 'lJ1'l f'lf'l'fl1~~ nrf'l'J1~~~n'fl1"'l"'l:;Ln~~'lJt~tJVlhliin1~f'lJ~L'ih 1"'l Vl1'fl 

'" " 

" " LL(;]nhJ~1~1~(1 L -n11"'lVl1'fl"'l ~~1 LV'l~'lU'lJ1~ 'lJ'fl n"'l1 nu'lJ 'fl1~~nrf'l'J1~~~ ntJ'lii eJ~ (;]'fln1~~~~'lJ1"'l 
" 

t~tJhl~~'J 'flth'lhn(;l1~n1~1'~L~tJ'Jn'lJ'fl1~~nrrl'J1~~~nntJ'lii-n'fl~1n~~~1 'fl1~~nrf'I'J1~~~n 
'" " " 

"ll'fl'l rl'lJL~1ii n1ntl~ tJ'lJLLtl~'l~ 1tJ LL~:;n1V1'lJ~ Ln ru" n1~1' ~tJ1 n ~'lJ'W n1~n1V1'lJ~tl~:;LJlVl"ll'fl'l 
'fl1~~ nr"'l:;~~~"'l1~ru1"'l1 n f'l'J1~~~ n LL~'J~'l LLtJ m:;'lJ~'l1tl~'l'fl1~~ nr LL~ :;~1~1 ~(1 n1V1'lJ~~1 (;l~ 

..; ... "L ' IitULIitU I ~~Iit~'el 

tl~'wa11it"L~ 

tn'ifi 

n-a'l I n~'la"L~ 

... 
LPI'i1 

+lL~~ I .1it;1u 

:aJJ I tlfi'a!lLtlLl'a!l ') 

'!I'atJL,j1i'~flJJ I L.U.;~ 

'a!l1n I n-a::"'1!1 

" . 

fI'l1JJ~nflem~u 4'\J"L~ \,htl~Vla11it utlan"L~ 'i'elfl'el!l'elfh~iiVl'r~ .. .. 
fI'l1JJ~nfl\~LLu'~ ~n/Pln"L~ VI~'eli\J~u .. .. 
fI'l1JJiinfl;'el~m'i\tl"L~~1~~1ni~,fu ') ;t~iin-:hi~,fu ') L~~ L\,hLifJ 

fI'l1JJ~nfl\,h~fl1ru ~fl1fJLfI'el~ tn'ifi "'~'el \~\;'Vh"Lui~fI;'el~m'i .. '" 
fI'l1JJ~nflVl'ru\",'l "''l1IitVl'rU \~LLU'~ L~atUfl~ \~tla'ellit.nfJ ~nthii .. .. 
"" 'elUIit'i1!1 

fI'l1JJ~n-:h \~iifl'l1JJ.1JJ1'iCl \~\;:~"l~ \~L "'JJ1::~JJ Clmr'lL'i1::LfJ1:: .. .. 
fI'l1JJ~n11\;~1f1'l1JJ~1it .. 
fI'l1JJ~nLi!l'anLifJ"l~ ,j'el"l~ 'VIn,ffJ1n "'1f1~\~L;tIitIitL~!I'l .. . 
"'JJ/Pl"'U'VI1~ \~iitl-a::t!l'!lu 

fI'l1JJiinfliifl'l1JJ~'II ""un""U1U n\JfI'l1JJiinatu'~ n~'ii'\Jn~L'il~ 
~ •• u 

!'!! ";tl' .... tl· il il.... • ";tl ' fI'l1JJ!"n'VI a'a!llit'l a'a!l ~ 1it1JJ ~1it'lL'a~ 'VI11it1JJ'VI -a::.~fI 

!'!! ..;... ....... II ...... l:. .... .. .... 
fI'l1 JJ!" n'VI Pl'a~ m'ifl'l1JJ'in Pl'a~ m'i L "'~ flU'VI~",a1!1 L 'II 'a CI'a ua::!I'a JJ'itJ 

fI'l1JJiin'll'a~m'iLtli!luutla~nPl~1nm'i"ll1IitUflaU L'liu '1111it'a1"'1'i 

(ih) '1111itJ1 (ihJ1) "'~'a L",ii'a!l'ii'au ~1~1u",unPl'i1nPl41 

.J 
VlWI : Scott, III and O'Hair, 1989 : 213 
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nl1~ Lf'l11:::'\f r;l') LLU1'f)11l-lnrf'l,)1l-l~~ n i,)l-lnu-if'f)l-l~ ,~h'-lU1:::"lI1 m IOl:::~1l-l1Hltl'lU'f)n 
~ ~ 

I I I 1I 

~ mtru:::"lI'f)'1 n~l-l ~u1tn f'lVllOl:::tl11u'f)fiu1un~l-l Lil1'V1l-l1U"1J'f)'1-Wn~'f)~11 1~-n I?l LIOl'-lU'I;j'-l ~'1Yi1",x 
q ~ q . . ., 

CAP model t.h~'-l"IOlVllOl:::l-l1Ufu" -n-fl1n'rn nun~l-l ~H L'Vl f'I t '-l t~u nl1'V1~'f)l-l1,)l-l~'f)" '-l'l1'-l~r.ruil 
q ~ 

2.2 LI. 'lJ'lfl ~L~tJ'lntl'VH1~n'il'il3Jn1'i1t1~L.n f'l~'fl 
LL'lJ'lfl~n1'i1"L"1ls.;'fl'lJ'fl.:t~t1~L.nf'l (A structural approach to audience formation) ... 
LLl-lf'lLf'I,)~ (McQuail. 2005 : 420 - 423) 1~L~'-l'f)LL'-l,)~I?lL~mnun~l-l~fu~11 'VI1'f) 

" . " 
~u1tnf'l tl?lU r;l'l ~1{l1l-l~1 yh 1l-l ~u1tll f'I~'1 L~'f)n,,-n- 'VI1'f) L~'f)nLtll?lfu~'f)-w'-l 1 tI?lU'VI1nl-l'f)'11Ol1n 

n ~l-l ~U1tll f'I L"lI1 L~'f)~1iJUlOlr.r U'VI~1U 1 'f)tJ 1'1~iJ~'VlfiYl ~ (;]'f)UIOl LIOl n1.J f'I f'I~" '-ln1 n~'f) nfu~'f), 

1,)l-l1utl'lYl~ ~n11l-l 'VI1'f) fOJru~l-lu'1iL'UYl1:::r;l,)"lI'f)'1~u1tll f'lL'f)'1 "'-l"llru:::L~m n'-l Lri'f)l-l'f)'11Ol1n~1'-l 
I I I tI 

1U LLUU"lI'f)'1 ~ 'f) L'f)'1 iiiJuIOlr.ru'VI~ 1U ~1'-lVliJ tJ ~ (;]'f) nI 1u1tll f'I~'f)1,)l-l tl'l L ij'f) 'VI 1 (;]1'1 1 "lI'f)'1 ~U1tll f'I 
~ ~ 

~ I 1I 1I 

~'1-W'-l L"lI1~'1 L~'-l'f)~1 Yl ~~n11l-l nl1" -n-~'f)"lI'f)'1~u1tll f'I-W'-l u1:::n'f)u;j'-llOl1n tm'l~~1'1"l1'f)'1i'l, f'll-l 
. 

'i' " ... (social structure) LL~:::~f'lNM1'1"l1'f)'1~'f) (media structure) 
" . . 

tf'lN~~1'1"1J'f)'1i'lf'll-l 'f)1l1 nl1fl1m~n 11u1~ LYlfil Vi'-lVl~tJ~1MU r;l1LLww'I'VIihVln11'11'-l 
~ 

I I " I 
4 ~ ,J. <i' "" 4 A I .::::!rI 4 ".,~ .c::4 

LL~:::'f)'-l1 ~nl-l1nl-l1U ~,)'-l~f'l1'1~11'1"l1'f)'1~'f) 'f)1'Vl "lI'f)'1'Vl1'1 'Vl1'1L~'f)n L'-l'f)'VI1 nln"ll1{l'l ~m'-l'Vl 

L,)~1 f'I,)1l-l~:::I?l')n LU'-l!?l'-l ~'1 tf'lN~h'l"ll~'1i'l f'll-lLL~:::~'f)~'1n~h') IOl:;iJulJmu1{f'f)'-ln~ULL~:; 

UfU~~1'1~l-l1?l~1:::'VI~1'1n'-l(;]~~I?lL,)~1 L'VI~'f)'-lnU~U~'1Ii1LL~:::~U1'Vl1'-l ~'1LLtJ'-ll11Yl~ 2.4 
q q q 

LLl-lf'l Lf'I,)~ LL~ I?l'l",x L ~'-ltl'l f'I,)1l-l il-l~'-lfi"ll~'1~ mfru:::iliu 'VI1'f) Yl ~~n11l-l1 '-ln111-n-~~ 

(habitual pattern of media use) nuulOlr.rU'Vl1'1L~~n(;]1'1 11'-lnl1r;l1Lil'-l~~(;]LL(;]~:::.r'-l"1J'f)'1 

~u1tnf'l ~'1~LL~I?l'l1'-lLLtJ'-ll11Yl~,)'-lU'-llOl:::LL~I?l'l",x L ~'-l~1 ~ n1iru:::iliunl1" -n-~~"1J~'1U'"l LIOlnUf'l f'I~ 
~ . 
~'-l~tJnu 2 i11Olr.ru'VI~n ~'1~:::Vf'f)'-l'"l1ntf'lN~~1'1i'lf'llJ (social structure) iJ'"lr.rmLmfi1~ 

~ ., 
~m'-lnl1ruLL~:::fl,)1lJ!?l~'1n11 (individual situation and need) L"ll'-l ;r~lJ~"1i1,)~11 ru "JIru:::-W'-l 

" 

L'UYl1:::r;l'l 'VI1~~'-l1 ~,)'-liJ'"lr.ru~~~'1 fi1~ tf'lN~~1'1~~ (mass media structure) L"ll'-l ~~~il~~ 
I " I , 

Vll-n~ '-l"JIru:::-W'-l L'Vl fl L'-lL~U~~Vl~~ ~ fl~~'1nU~ n1iru:::L'UYi1:::r;l,)"JI~.:JiJ" L"n fl'l1lJtl1:::'VI6 ~ 
" ... OJ 

f'I,)1lJ(;]~'1n11L1U'-l1 ~~~ 
" 

'-l~n"1niJ"4'u~.:J~~.:Jtl1lJ1~Yi~~nnl-ln111.j{~~L~~,) ii6'1il~m'-ln11nl1l1U'-l~n~'-l1 ~ 
~1'"llJ1L~U,);~'1 L"ll'lJ n11LU~U'-lL~U~'1L'Vlflt'-lL~U~~ fl'l1lJ'I .. h~'-l1" fl,)1lJfl1~'VI.r.:J fl,)1lJ~'1Yi~ 1" 
~~~ ~'1"::: L~U,) L \i~'1 nUv.~'-l1l1Yi ~,)'-l~1.:J~ ~u1Ln f'I ~1 L il'-l;j~ j;I~ti'Vl n.r'-lii~1,,\~fu~'Vl~Yi ~"1 n 

" " . 
iJ'"l4'tI'VI~n 1 iln 3 ~1'-l fi1~ 



J' ~ 
LU'el'VI1'Ml (media content) 

~m~tru:;L'UYn:;~'J (individual's circumstances) 

tIhJ'YIYl1~i~~2-J (social context) 

.cI 'i' 'i' " 'I".d LL&:J'lJ.Jl1'WVI 2.4 ~2-JL"'~ ~~N~:i'1~n1~ ~"J!~'el (A structural model of media use) 

, 

Individual 
sitLatlon crxl needs 

Individual's 
cirrumstances 

Social Structure 

tvbtivation / 
Gratification sou;tIt 

Avallcbility/ 
accessibility 

Media behavior 
(hcbltsof rredia LSe) 

Media Orientation 

Media exposure 
(actLaI rredia LSe) 

Social context of use 

Mass Media structure 
Institl1ion crxl Ollp.t 

Media content 

Vi2-J1 : McQuail, 1997 : 69, after Weibull, 1985. (McQuail, 2005 : 422) 
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~~~h~ 1 L'VIfhdLn",~u'el£h~~'elLrl~~(;1~~"'L'J~11u~:;'VI~1~t)u ~.:IiJ~.:I~~1"'n1~ru1t)ri~u 
~ , 

LLfl:;~1~~~.:ILc.J;CUt"'tJ'W'l~fD11"'n1~ru1t)~'J.:I\nl1nLuu'l~ ~.:IUU 'rl~~n1~2-Jn1~l;~~'JI~.:ILL~fl:;fD1U 
4 J' 1..,.Af...., .:J 
~.:I'JI'W~fJnl.JlJ~~tJ(;11.:1 1 Yl2-J1n~:;Yll.J 

tJn~'J~£h.:lL"JIu i'J\nl1.:11U1.J1.:1fD1U~ut~"Ji1'J'JI1.J;1.J"'1~1)J1n n~:;L~~nLtI"''''~~~LtI'''Lc.JtJ . ~ 

L~tJ'J nl.J"Ji1'J'1.J;1.J"'1~1 L"'tJhl'l~ tihil.:l O.:l~ Cl1UI11'rlt U~Yi1.:11U~1 (;1UL~.:I Luui'J'VIU1.:11U tUYl1.:1 

(;11.:1 nU;12-Ji'J'VIU1.:11U1.J1.:1 fD1U~1~ ~1il.:l 0.:1 fD1'J12-J LUU "i'J'VIU1" ~.:IYi1 LUU hI ~u t ~"Ji1'J'1.J;1.J "'1~1 
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" I" '" " 
~~,r'W "'I~L~'W~1'Vi~~n~n,Jn1~1-if~'e) LL~~n1~1-ifLtj'e)~1 "lJ'e)~U"'IL"'Im.JI")I")~,r'W ;'W'e)~nu 

u,,4'u(;h~ 1 l-nm.J1U ~~~Lu'W~mfru~L'U'Vi1~~,) tI")N~h~~'e) LL~~tI")N~~1~Vl1~i~l")2-.I ~,)2-.lhJ~~ 

1"),)12-.1~'W1"'1 ~m'Wn1nw ~m'W'Vl1~LMM~n"'l t)W,J'Wfi~~2-.I LL~~~1l1'Vi'Vl1~lliJP\1~(;]f LU'W~'W 
~ ~ 

~ . 
1 'W~ 1 'W':J 4' U tl WS4' U~~ ii 1")') 12-.1 ~ 'W1"'1Vl "'I ~ ~ m~t1 ~ nMru~ L'U'Vi 1 ~~,)"lJ'e)~ U"'I L"'I nu I") I") ~ 

~ . 
(individual's circumstances) ~'e) ~nMru~ijiu (sub-personality) ~n~,)LLlh~n~ ;~LU'W~,)LLlh 

~L~U')~'e)~nU~1'W~(;]~'VlU1mh')~'e) LU'WI"),)12-.1f.l(;l 1"),)12-.1~~mL~~'e)1~2-.lru~'e)tjIl1u1'W"lJ'e)~u"'IL"'In 
~ ~ 

~iit.J~r;]'e)n1nL~(;l~'e)'e)n n1~(;]'e)u~'W'e)~ n1~L~'e)n n1~~(;l~'W1"'1 LU'W'Vi~~n~~2-.I~U"'IL"'Inm~.yh 

t.l~~~1'e)th~ LI")U~'WLL~~hJ l"l'e)U Lt.l~U'WLLt.l~~ ;~U1"'1~ii t.J~ r;]'e)n1n~'e)n Hf L'Vl I") t 'Wt~~ 'Vi ~ ~m~2-.I 

n1~H'~'e) LL~~L~'e)~1"lJ'e)~~u1tnl")~H' ~1'e) 1"']1-if~'e)UI")L'Vll")t'Wt~~~~'e)2-.I~,)l,J~'e) 
~ . 

U. 'W'J A ~ n1'i1.,r;'eltl'i~L!J'1i,r Lb~~ f'I'J1~~.:I'Vi'el1."'I (The media uses and 

gratifications) 

LL'W,) f.l (;l~L~2-.I~'Wl")f~ LL~md'e) Herzog 1~~ nM11"),)12-.1'Vi'e) 1"'1 ~ LL,..]U1'W1 ~fU"'I1 n n1~ 

Yi~ nun 1 ~~ ~1")~':J'VlU1l1 I")n ~1~t)'W LL~~'ViU~1~'e)2-.I,)~"ll'W1,..]1~ii~'Vl fl OW ~ r;]'e) ~f1J~ 1 ~2-.l1 n ~~~ . ~ 

'" I I I 

,rn~"ll1n1~1~~~~2-.l2-.I~~1'W1r)1.'WUI")LLm 11'W'Vl1~(;]Nn'W~12-.1LL'W')f.l(;l~'e)~ n1 ~1-if~'e)L~'e)~'W'e)~A,)12-.1 
~ . 

~~'Vi'e) 1"'1 LU'WLL'W,) f.l(;l~iiFl,)12-.1 L~'e)~1 ~fu~1nu'W~ rh~'W(;lFl,)12-.1 ~'e)~ n1~"lJ'e)~ (;]'WL'e)~ LL~~L~'e) n 
~ ~ 

I I " I II " I 

t.l~~L1l'Vl"lJ'e)~~'e)Vl1-if ~,)~~~L~'e)n~nMru~Ltj'e)~1~1~VlLtI(;lfu i~tlL~'e)1-if(;] 'e)u~'W'e)~m12-.1~~'Vi'e)1"'1 
, ~ , 

"lJ'e)~(;]'WL'e)~ 1"'2-.l1nVl~(;l LL 'W,) f.l (;ltlL~'Wm12-.1~1 f'1 ru"lJ'e)~ ~fU~1~ ~1 LU'W~Vl~12-.11~C1 ~ (;l~'W1 "'I L~'e) n 1-if 
q .. '" cu 

, " 
~'e) t(;lU'e)1~uYi'W~1'Wm12-.1~'il~n1~"lJ'il~(;]'WL'il~LU'W~~n (active audiences) (fJ1J~ L1jry"'l~~rln"'l , 

2534) 

r;]'il2-.l11'WU 1973 LLFl'VliLL~~Flru~ (Katz and others) 1~~nM1LnU~'il2-.l~L~'il~~1~ 
~ 

, , " 
LFlffi~~'il1 'Wn1~t)"'n1~1.jf~'ilLL~:;Fl,)1l,J~~'Yi'il1"'1;'W LL~:;n~1U LtI'W~'L.!LLU1J"lJ'il~~1'L.!~4'u1 'L.!U Fl r;]'ill,J1 • 

" l,J1(;]~t) "'Fl'.l1l,J ~'il~n1~1~ ~1'L.!~ (;]1"'1LL~:;i~ Fll,Jtl1~,j1 L'il1'il~~t.l~:;n'ilU 3 'ilth~l,J1~'.ll,Jn'L.! dh LtI'L.! 

Fl,)1l,J~'il~n1~1'L.!LL~r;]1~ 11~LLri 

......J'" AI .... '" I" "'~ .t 1. ~m~tru:;'Vl(;]'il~m~ (mode) Fl'il ~mtru:;"JI'il~Fl'.l1l,J(;]'il~m~ L"ll'L.! (;]'il~m~1~L'Yil,Jl,J1n"JI'L.! 

~'il~m~1~~c;nj'iltl~~ ~'il~m~1m~l,J1 

2. n'l~L~'ill,Jj;J'il (connection) ~'il "'I",t.l~:;~~~"JI'il~n1~~",j;J'il"JI'il~UFlFl~nU~~1l1t1'L.!'iln • • 
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- mJ'~"'[;]'flL~'flfOl,)'ll-JL~'fl~'fl fOl'J'll-JJ'Wl'"l fOl,)'ll-JJ'WfOl-:JLL~::;~r;ITW.nTVi 

- mJ'~"'[;]'fl L~'fl L~'fl)J LU-:J fOl'J'll-Jil-J'W'Wfi 

3. mJ'L~'fll-JLU-:J (referent) fil'fllJfOlfOl~ Vl1'fl ~-:J.n'lu'W'fln ~l-J~ttUL~'fll-JLu-:JmJ'~"'[;]'flltl~ 
L"lI'W (;l'WL'fl-:J fOlJ''fllmf'J L~'fl'W~-:J i-:JfOll-J fJU'l~ '1l'WUfiJ'J'l-JLtJ.Ul-JtlJ'::;L'VHlJ .J1?J.J'WfiJ'J'l-J L~n LL~::; 
, " 
~ ~ e:::iCII iI 

~-:J.n'lu'W'fln'fl'W 1 'Vll-J f'I'J'll-JVll-J'lU "''l'W~U 

'W'fln'"l'ln~ LLf'I'VliLL~::;f'lru::; tJ-:J1Ji''flfiu'lm~mnu~.n'l'J::;'Vl'l-:Ji-:Jf'll-JLL~::;~(;l1'"l~LL(;ln[;]'l-:Jn'W 

'"l::;~'W'fl-:J(;l'flUf'I'J'll-JYl-:J~'fll'"l LL(;ln[;]'l-:Jn'W'fl'flnltl ~-:J~'W ~nttru::;'1l'fl-:JmJ'l.jf~'fl'1l'fl-:J LL[;]~::;UfOlf'l~ • , , " 
u'fll-J'"l::;hl LVlij'fl'Wn'W LL~::;~ ",yflu f'I'J'll-J~'fll '"lYllJi'fu'"l'ln mJ' l.jf~'fl'l1'W1i'"l::;LL(;ln [;]'l-:J n'W'fl'fln ltlJi''Ju • 

t'l 1l1'l:;V11~ mrf'l1 ~f'I:;LU 

1'l'l1lJ~~Vitl1., 
tr~f'llJ LIft:; 4 >- ~ f'I'l1lJVitl1., r------. 

Vi~iiimrlJ 
-----+ f'I'l1lJf;1tl~mr 

mr1if~'1l ~1~flJ"1n~tl 
~f;11., ~ .,:;1~"1n~tl 

, 
Yll-J'l : ~U~ Lih1J'"lNf'ln'"l (2534), mJ'';jLf'lJ''l::;i~fu~'lJ' (audience analysis) 

1'Wi] 1972 LLl-Jf'lLf'I'J~ , U~l-JLl-J'flf LL~::;UJ''l'JU (McQuail, Blumler and Brown) (Werner 
OJ 

J. Severin and James W. Tankard, Jr., 1988) lJi'~ntt'l';j~un~l-J~fu~'lJ'l'WtlJ'::;L'VlPlfl-:Jn~tt 

MtlL~'W'fli1'"l~u~mJ'l.jf~'fl.yhH'Ln"'f'I'J'll-JYl-:J~'fll'"l 4 tlJ'::;LfI'Vl fil'fl • 

1. f'I,)'ll-JL~fi"'L~fi'W f'I'J'll-JU'WLl1-:J (diversion) ~-:J'"l::;tlJ''ln{)l'WltlLLUU'1l'fl-:JmJ'l.jf~'flL~'fl 

VI~UVltJ.i1'1JVI'l VI~ nVlU'"l'ln-:J'lutlJ':;~'l VI~ nVlU'"l'ln L~ nLL~-:Jf'I'l'l)J LUU'"l1-:J LL~:;L ~'fl eJ'flUf'I~'lU 
cI 

f'I'l'll-J Lf'lJ'U '" 

2 . f'I'l'l)Ji)J~ufiriu~f'lUJ'tlU'~h~ (personal Relations) L"lIU n'lJ'l.jf~tlL~'fl,j'lL1tl~J''l'l 

'ltl~(;lfJuriu~u VlTtl L~tli1Ltlm~'l~~tli'l)Jriu~)J'l=nnluf'lffiuf'lf'l LtI'W!1fU 

3. f'I'l'l)JLtlU,;)'lLtl~ VlTtl inttru::;'Vl'l~~(;l';j'VlU'l~'lUlJf'lf'I~ (personal Identity) 'l~LLri 

LtlumJ'L~1)JL~)JfJrurhl~riu(;lULtl~ LtlumJ'~h~f'I'l'l)J,rul'"l L~tlf'l'l'l)JL;hl'"l~'lLtl~ VlTtlLtlum1 

flUVI'l f'I'l'l)J'"l1~ 1 ~riu,;)'l Ltl~ LtlU!1fU 
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4 . n 1 J'~ (?) 11l1l-J"lI 1 ':l ~ 1 J' (surveillance) L"llU ~ (?) 11l1l-J J'1t1'11UI"I':l 1l-J LI"I ~'flul VI':l "lJ'fl'l 

LVl11lmnu1ui..:jI"ll-J~'fl1f01iJc.J~nJ'~'VlU Vl1'fl ~(?)11l1l-J.Jf'fll-J~"lI1':l~1n~'fl"ll':lmVl~'flWSU d~lu~u 
• 'IJ 'IJ 

Yl~1l-Jn1u, L':lULU'flf LL~~LJ'L'l!ULnJ'U (Palmgreen, Wenner and Rosengren,1985) 

J'':lUJ'':ll-J'I1U';)r.rtlUU~U~1ULL U':l ~ (?) mJ' 1-if~'fl L~'fllh~LtI'l!'I1LL~~1"I':l1l-JoW'IYl'flLfOI L(?)tlL ~ m1l-J~1 ~ ru 
~ ~ 

nU~':lLLlh1umJ'f.im~1 ~'1~1l-J1Hl~~1.Jm1l-JoW'IYl'fllf01f011n~'fl (gratifications) Lti'fl'lfOl1 n~~U~1J' 

LUU~ L~'fln ~'1 LL~ (?)'1Yl~ ~nJ'J'l-J 11l1l-J LLJ''1~'11f01"lJ'fl'l11lUL'fl'l (motivation nature) ~'1 LL~(?)'1'fl'fl n 1 U 

"" .... 
2 ~ m~tn.l~ 1"I'fl 

- m1l-JoW'IYl'fllf01~i.J I"Il"ImL~':l'lVl1f011 n~'fl (gratification sought) LUUI"I':l1l-JoW'IYl'fllf01 

~UI"I I"I~ 1"11 (?)~1f01~1~~ufOI1n~'fl 'fl1f01 Li'lUI"I':l1l-J 1"11 (?)Vlr3''1 m1l-J L~'fl LL~~mJ'1.JJ'~LnU,"h~ L~tI':lnU • 
I I it '" 

1"I':l1l-JoW'IYl'fl1f01"lJ'fl'li.JI"II"I~Yl LUULLJ''1~'11f01 l~Ltl(?)~u~'fl Vl1'flL-W'flVl11JU 1 
, , 

.... 'I "'" ~ t-"" .... .... .... 'I 
- m1l-JYl'lYl'fl bfOl'Vli.JI"I~ b(?)J'UfOI1n~'fl (gratification obtained) Vll-J1t1Cl'lI"l':l1l-JYl'lYl'fl bfOl 

I I I " I 

Yli.J 1"1 1"1 ~ l~~u n 1 J'11l 'flU ~ U'fl'l fOI 1 n n 1 J'Yll~ Ltl (?) ~U~ 'fl Vl1m -W'fl Vl1 "lJ'fl'l ~'fl (;]1 'I 1 'fl1 fOI LU U n 1 J' 

~U'fl'l11l'flU mJ'~1JU~UU Vl1'flmJ'L1.J~tlULL1.J~'1f011nl"l':l1l-JL~'flL~l-J • 

(1985) 

, 
1"I':l1l-JoW'IYl'flL fOI 

.... 
1"I':l1l-JoW'IYl'fll fOI ~'fl 

.d r---. " r----. , .... 
YlUI"II"I~l~~u 'VlUI"II"I~ LU'fl VI 1 • • 

, ." 

~'fl'lm~'fl'l~~U~1J' 1':ll-JL1.Jn'l1 UL;'1 LrlN~~1'1 ~'1 LLNfOI'I h 1 umn~fln~uL U'flVl1f011n~fll-J'l~"JIuiJ 
'IJ 'IJ 

'Vl1'1i'l rll-J ~'1 n11Vi1 rl'l1l-J L .Jf11f01 n~l-J ~~u~111 ~ci'fl'lLL V1f01::"Ji'lf.Jl ~Ln (?)n11'; ~u1~'fll Viti 1L1.Jl U 

Vi PI'Vl1'1~ Cln ~fl'l LL~::~1l-J11Cl LL "ll'liUL~ 
'IJ 

o 0 ., 

mh'l L(?)tI~l1.JL~~1 LL U'l ~c;)m1 t oj{~flL YJfllh::Lf.J"JIULL~::rl'l1l-JYJ'IYl'fl LfOIu ~1l-J11ClflfiU1f.J 

Yl~~m1l-Jm1L~'flnLoj{~flL~U1::~uVlil'l flth'lhn11l1l-J6'1;jrl'l1l-J"h~utfOl~fOI::~fl'l~nM1fi'Urlt)1 
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, "'''' l' .cS.c:!iI"'~ ~l iI ~ cv 4df IV 

~~m~tru:;L'Uti 1 ~m':;r;],fl~'f)~'W'VI~:;Lu'W~L~'f)m'U~,)~ (passive audiences) ~~'f) m~'ViOOJ'W,) 

LL 'W'J f.1 (;1~1 'Wn~ ~ ~1 ejf~'f)~iJ rl'J,)~ LLrn n r;h~'VI,)~tJ OOJ'Wfi~~~ ~'J ~~~ t1~ r.rtl~ L~ tI 'J-if'f)~ nu rl'J,) ~ . '" 

UU'J~(;lU1J1J41i1'fl·m1'itJ'fl~~1JL'VIflLULilii (Technology acceptance model) 

Davis (1986) (LLUU9')~'f)~m~tI'f)~fuL'VIrlt'Wt~u, 2551 : 'f)'f)'W1~'IJ) 1~iJm~~00J'W,) 
., 

LLUU9')~'f)~m~tI'f)~fuL'VIrlt'Wt~u (technology acceptance model - TAM) ~'W ~')mL'W'Jf.1(;1 
, " , 

"lI'f)~'VIgMD TRA (theory of reasoned action) t(;1t1 TAM LiJ'W'VIgMDVl~OOJ'W,)~'WL~'f)1ejf'f)fiu')tI 

mnu(;1fu ~1'f) n')~tI'f)~fu (accept) LL~:;n')~1ejf (use) L'VIrlt'Wt~U~,)~~'WL'VIfll (information 

system) ~~~~PinM')t1~r.rtl~iJc.J~r;l'f)'Vig~m'~~~iJm')~~~1~~:;1ejf~')'W (behavioral intention to 

use) LL~:;m~1ejf~')'W (system usage) LL~:;'ViU~')t1~r.rtl ~1'f) ~'JLLU~;S~~:;~L~tI'J-if'f)~nu'Vig~n~~~ 

" I I " 

m~1ejf~')'W~')tI (perceived ease of use) LL'W'Jf.1(;1iliJm,)~L~'fl~,)L~'f)rl'WL~')~~1~~:;iJ'Vig~m'~~ 

1(;11 LL~'J ritJ'fl~iJ;S~~:;~~:;LL~(;1~'Vig~m'~~~'W 1 t(;1t1hliJ-if'f)9')n(;1 ~~LLc.J'Wl,)'Vi~ 2.7 

" r;l'f)~')'ViU~,) 1 'W;l)rn~1~"lI'f)~rl'WL~,)U'W n,)~tI'f)~fu LL~:;m~1 ejf L 'VI rl t'Wt~u~,rtl1 ~lJ 'fl')~iJ 

-if'f)9')n(;1~n~~')tI 1 u~:;m~ L"ll'W .jf'fl9')n(;1~')'Wm')~~')~')~tl (limited ability) ;r'fl9')n(;1~,)'WL'J~,) 

constrains) 

(environment or organization limits) ~1'fl 'fJu\hrtl~rl'Ju~~1lJ1~ ( unconscious habits) ~~~:; 
, " 

l1,) 1,x Ln (;1n,)~9')n (;1 rl'J')~iJ;S~~:;Vl~:;tI'fl~fu LL~:;1ejf~,)'WL'VIrl t 'Wt~ut1'W 11~ Venkatesh and 

Davis (2000) 1~~00J'W,) TAM2 Model (The extended TAM) ~'W~,) t(;1t11~L~'W'flt1~r.ru~')'W 
~rnl)'VIu,) 't~LLri ~'VIfi'Vi~L;~i~rl~ (social influence) LL~:;n~:;u'J'Wn,)~L1u'Wl (cognitive 

, , 
instrumental processes) LYl~L~~L.jf,)~,)~'JtI ~~LLc.J'Wl,)'ViY12 . 8 



col 0 

bbe.J'U1TV~'V1 2.7 LLUU'"l1~'fl'l Technology Acceptance Model (TAM) 

Attitude 

External Toward 
f....--..+ 

Variables Using Intention 

I Perceived Ease of Use ~ 
d 
V1~1 : Davis et al. (1986). 

col 0 

bbe.J'lJ1l1'W'VI 2.8 llUU'"l1~'fl'l The extented TAM model (T AM2) 

External and Internal 

Variables 

- Voluntariness 

- Experience 

- Subjective Norm 

- Image 

- Job Relevance 

- Output Quality 

- Result Demonstrability 

, 
"'" 'Vl~1 : Venkatesh and Davis., (2000). 

Perceived 

Usefulness 

Perceived 

Ease of Use 

Behavioral 

Use 

Intention 

to Use 

Actual -----. 

Usage 

Behavior 

LLU~flj;J'nCJ~n~~~n1~"L~1'iliUL'VI'ilfLijj;J"Lu~~FI~'1.~Ll.J'ilf (Cyber society) 
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n(;l~ nUJlu ~fiU1U~1 0I~'If')lJ1Ij(LU~fOl (cyber society) ~'ILiltl~'If')lJIj(Uc;,t,..).j ~vi1t~ 

LLUU LLeJtlll~'1 f') 'l1lJ ~ lJ~tlfi1~"'~ 1'1lJ~1itJ nUlJ~1itJL~lJ LtI~ Utl1t1 Lc;,U~ 1~UU~'I f') lJ LU~ ~'lJlItl 
~ , 

t,..).jil iiLf')N~h'lLL~~FJru~lJ~LL(;ln,;i1'1'"l1nLf')N~~1'1LLUUL~lJ 1 Vi~f')tl~tlLf')tJntl (n1qj'"ltl1 

LLn'lL'VlYi, nj;J~ nwlU LL~~tl1~1(;l ~tl1tJ(;l1tltll1 ~L1U~, 2543: 91-147) 
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"]j~"]j'Whuj "'(~''f) i'lfl~l"]jLu'f)f dj'WLfl1'f)'lhtlVl1'li'lfl~ (social networks) iJiOll?lLU'W'f)U~ 
• • 'U 

, ., , 
m~t1ni~~'Wi~:;'VI~1'l1J fl Fl~ ~'l Lu'WifiOl~mh fl qjL 'Wm ~ri'f)i1'l"1l~"]j'W LL~:;fl'J1~'VI~1t1"11'f)'lYl'WVI 

(space) nu ~m'W~ (place) LtI~t1'Wlt1 bl?ltl'VI1~'Wun~1'lhl'YlU LL~:;hml?l~l?l'f)~nULL'W'J"1I'f)UL"1I(;J 
"'" .J ., "" 

'VI~'f) L"1I(;JLLl?l'W (territory) VlLLVliOlN 

i'lfl~l6J!LU'f)f 'f)1iOll~fun1~~'l~'f)~1 ""1l~"]j'WLVltI~" (pseudo-community) ~'lLu'Wm~ 
I " I I 

LtI~t1'WLLtI~'l b'Yl~ flf'lU'lL 'VI t1Jl 'Wfi1(;J'Jn~V1 19 i n~ru:;"lJ'f)'lm~mul'J~'Yl~ ~m~~triOl LiOl n1Jflfl~ . 

~ l?l~'l"]jUl?l L~t1U'Yl i'W ~t1 LLU'lJ fl'J1~i~~'Wi~ Lfltl'f)U i'J~ n'W(;J1 ~t1~:; L'Yl ru n~1 mu'Wm ~fi 1'V1'Wl?l 
'U 'U 

, ., 
n~mL'Yl'Yl1:;n~~ LL~U~'J(;J'W iOl1nm~L~'W'VIU1n'Wn~1mu'Wm~~'f)~1n~'liruin~nr 'W'f)niOl1mr'W . ~ 

'" I I 

~1n~'W~'f)t1 1 ~'lLVlfl b'Wb~~lmJiJLL'W'J bU~~1iOl:;LtI~t1'WLLtI~'l';jfimnL~ l?l'l 'f)'f) nLLU'lJ Ln1 1 "lJ'f)'l~ fl'W 

n(;J~ nwitl n~1'Jn'lm~~h~'JiOlm~1-if~'f)"1I'f)'l"]j1'J'f)L~1n'W 'YlU~ 1 n"fm~~'VIinl'Wm~l-if 

~'f)l~LLri m~"]j~bVl~~fi1t1 m~'fh'W LL~:;m~fltlbVl~~Vn1 ~l?lLU'W 39% "lJ 'f) 'l~1'W'J'W-i'Jb~'l~1-if1un'lJ • 

I I t" 

'f)U1'lU'l ~'lim'1ru:;V1bl?ll?lL~'W"lJ'f)'lU~1n!)m~nrn'f)fi'lJ1t1iOl1n~1L'V1[;J 7 u~:;m~~'f) 
I ," '' I 

1. ~'f)L'VI,j 1 V1Lnl?l~'WL'W"l1'J'ln L~'Wl~-nl?lLiOl'W~1Lu'W~'f)~L~nVl~'f) Un~Lu'W~'J'Wl'Vlt1J 

2. LVlflb'WL~~l'V1,j 1l111~Lnl?lm~\l~ru1m~~:;'VI~1'l~'f) L"l1'W bVl~~fi1t1nubVl~~'Yl'~1 'Vl1'f) 

bVl~~fi1t1 b Vl~~'Yl't1 LL~:;Fl'f)~~'J L(;J'f)fl. 'WLfl1'f)'l L~t1'Jn'W'VI1'f)yh'ln'W 

., , 
(establishing) fl'lH (maintaining) LL~:;ufu1'f) (regulating) tJ11n!)m1nrm1~'f)~111:;".d1'l 

Uflfl~ L"l1U m1teiffl'f)lJ~'lL(;J'f)f~'1iOlC;)'VIlJ1t1 fltlnUflu14'n 'VI1'f)vl1fl'l1lJ14'nnufluLLU~n'VIU1 
.. 4J tJ '" 

5. LVlfl LUL~~t'VI,j 1 '"l:;vh t ""Lnc;)n11Lnu~:;~lJ4I'f)~~ Lfl1 Ht-if'l1UtUflU1fl(;J L nfl'l'"l1n 

41fllJ~"1i1'l~11t 'VI).] 1 '"l:;Cln ~fi (;J;UlJ1flU1'1lJ1nlJ1t1 LL~:;1'l c;) L1'l'"lUt -if'l1UL).]l1U vl1 t ~ Ln C;)1:;UU 
~ ~ 
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., 0 

6 . L'VlI')L'WL~ulmJ 1 'Vl~I')'Jll-JUtJl-J~'WL1'eltJ 1 LL'Vlu"rJnl')~'JL1'fl'Wl'Wtl~~L'VlPll'VltJ iJ';J'Vl~ 

L 'Vl ~Vl PIt! L 'Vl ~Pl~vlLI') ~'fl'W~ LL~ ~I')'fll-J~'J LIn'flf~l~~u I')'J Il-JUtJl-J'fl£h,:j ~'J!'l L~'J~,:j 1 'W~'J'Wn~ 1,:j LL~ ~ 
~'J'Wllijllll') Ln!'l mm~~"ltJ~'fll-J~"1il'J~I~'flUl,:j~'J!'l L~'J L'V11 LVltJl-J LL~ ~-i'J tJ,:j L!'ltJ'fll Plm'Vll') L 'W L~U 

'II 'II 

" 
7. L'Vl1') L'WL~uhuJ 1 il-J~'Wfinu I')'fll-J~'J LIn'fl fl-J 1 n~'W ,,~~ h,:j l')'Jll-J"ll1 ry'U~I!'l 

(intelligent) 1 ~nU'f.Jtlmci~'fl~I~ 1 ~~'ll-Jl~tl~ ln~tJn'Wl~-i'J L~ n 'fl£h,:j~'J lnL~'JLL~~~ltJlnltJ 

'W'fln"lm!'W u,:jiJ,rn';J"lllm~~m~ntJ,:jl:J~n~~'Vlu"lJ'fl,:j L'Vl1') L 'WL~U~'fl 1 '\.uJ ~1l-Jl~tl'flfiultJ 
1~ 2 LL'W'J'Vll,:j~'fl 

n . m~~'fl~lnLUU CMC nUI:J~m~'Vlu[;]'fli-.'lI')l-JLL~~I')'Wl'Wi,:jl')l-J LlntJiJ"lnL,J'W~m~1-if 
o 0 " 

1')'fll-J~'JLIn'flf~'J'W1JI')I')~ (personal computer) l'W~I'W~Vld:I'W'f.Jtlmci~'fl~I~ ~,:ji1 

1. mn~'fln~'flI')'Jll-JVll-Jlm'U~I~~'J'fln'lt~ (selective) vhl~m~~'flI')'Jll-JVll-JltJ 

hj~l-JU~ci mh'J~'fl eJ~'fl~I~Vll-JlnL'flm~~"~L~'WmnL~ln,:j'fl'fln'Vll,:j~VI,Jl LL~~'V11'Vll,:j~'W 1 "lJ'fl,:j 
'II 'II 

o ., 0 

ri~'fl~I~ hj~I"~Lu'Wul')~nlll~ -W1L~tJ,:j ~~~UL~tJ,:j LL~~l')rulll~"lJ'fl,:jL~tJ,:j LYlm11mll-JL~11" 
'II ' • 

o 0 " 
l')'Jll-JVll-JltJ"lJ'fl,:j m~~'fl~I~ LL[;] VI 1 nl-J'fl,:j 1 'WLL~"lJ'fl,:j m~~'fl~I~'Vll,:j ~'J'fl m~I' ~,r'WiJ~'fl 1~ LIDtJU ~'fl 

l')'Jll-Jl~l" nU~'flI')'Jll-J~~ nln L'fll LL[;]~I~~I')'Jll-J~1 ~ry (focusing attention) LL~~Lu'Wm~~'fl~I~ 

~U,:j~ul~eJ~'fl~ln~'fln~~~rll~l~I')'Jll-JVll-JltJ-nlnL"'W LL~~In~,:jnUI')'Jll-Jfo1ln~~'fl,:jm~~'fl 
'II 

:"'1 .,. :1 '" 0 % "'" d~ 0 "" ~ 0.1 2. l')'Jll-J Lu'Wl-JIn~LL~~Lu'WlltJln'fl'Cl,:j I')l-J In'JtJ~m~tru~'Vl Llnln Lln'WI')'fl "mll-J bl-Ju~ln!l 

~'J 1n'W~-n In L"'W" (impersonal) ~~'tl~I~~,:jiJ~~~ 111~1 'Wnl~LL~ In,:j'tl'tln'Vl l ,:j'tl l ~l-Jru1~l-J1 nn~1 

vh 1 ~ Ln lnlu LLUU mll-Jil-J~'Wfi~'Wvlij In~ LL[;]l 'W"lJru~L~m n'W niJ LL 'W'J L,Jl-J ~n 1'11l-J [;]'tl mll-Jil-J~'Wfi 

"lJ'tl,:jl-J'W°ftt.l1~ n~I'Jf;)'tl L'J~I~tlnHltlnu~'tl CMC Lu'WltlL~'tl~~Vf'tl'W~'JL'tl,:j (self reflective) 
• 'II 

I I I '" 

l-Jln Ln'Wltl LL 'Vl'WVI"~Lu'Wlu LYl'tl L Yil-J fl'Jll-J L ~11" [;]'tli,:j fll-J LL~~1' [ij.J'Wfi~~l-J 'W'tl n" 1 n,r'Wm~Ltlln Ll:JtJ 

In'WL'tl,:jl-JlnLn'Wlu'tll"LthJJitJ[;]'tli,:jI')l-J~'JtJVl1'tl'W 

3. ,:jl'WLL~~fl'Jll-Ji l-J~'Wfi'Vll,:ji,:j fll-J m-ll'J fltl Lfl1'tl"1ilm ~'tll-JttJ,:j 1')'tll-JYi'l Llntl f 
., 0 0 

Ltltl~I'W'JtJ[;]tlm~LL~mtl~tJ'W~I~~'WL'VlPl tlnm'U~I~mU'Vl'Vll,:jfi~n"nlNl'W ;'1,,~'ll'JtJl~Lnln • 
fl'J 1 l-J;') C;)~11'1~~~rl'W1' j;]n~~l-J 'I. VI),] 1 Ln c;) l')'Jll-J fl~tl'l ~'J LL~~L ~l-J m~;j~'J'Wi'll-J 1 'W'tl'l rln~ 

4. fl'Jll-Jhj;jtl~~~'Vlfilll~ 'I. 'Wm~LLfliJ qjVl'l fl'J1tJi In LLU'I 

5. CMC LtI'Wm~~tl~1~~'JtJtl1''''W1l1M1~;jtl~~~'Vlfi1l1~ tC;)tJ"~~U~1 n1~H' 

~'J.a nM~Yil-JlHf'tl fl'l1l-J L ~tll -if~'tl1')'J1l-JVll-J1tJ ,,~t -ifu~~ttJ fl LL~~41'W'J'Wrl1~UtltJ n~ 1 n1 ~~tl~1 ~ 

LLUUt1 c;) f'JtJ 'll'JtJ~ c;)ml-J1 rum~ 'I. -ift1'tltJ rl1 ~1 'I. ~ Ln C;)fl'J1l-J~'J c;) L1'l 'I. 'Wm1LL~n Ltl~tJ'W~'tl~1~n'W 
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7. ~::UUt)lij,Jufi~~~hnJ L"1fU m~tl~::"ll~'Vl1-:Jln~HhuLFi~''a,j1t1 L'VlFlLULI:lU CMC • 
I I I I I ", I 

vh1~~~'a~1~hJ~~1lj~muV1r.i~'-:J1um~~'a~1~ LU'a-:J'"I1nm~~'a~1~~n'!;'ru::~1.jf'atln~ru~'a~1~ 
" " . ., 

FI'a~oW'J L[;I'afLLI:l::LFlN,j1t1L 'Vl~~'YntJ ~-:J'iJu L'Vl FI L ULI:lU~-:Jtl~::n'aU~~1-:J "FI'J1~ LUU'"I1'-:J"llUen hnJ" 

(new reality) ~1~fu~1'J~tl~::~~ 

8. n 1 ~ L n en n 1 ~ ~ 'a ~ 1 ~ 'Vl1-:J L ~ 'a n ~ U 1 L ti 'a -:J '"11 n ~:: U U FI 'a ~ oW 'J L [;I 'a fhl lj 

Fl'J1~~1~1~t1'Vl1-:Jm~~'a~1n'Vh~~'!;'u ~-:J,ru ~~'!;'urh::vm1t11~"lltl1t1'J-:J~'a~u 1 'a'anltl~n 
L~'a L~~"lltl1t1 ~ enFI'J1~~1~1~t11 um~~'aFl'J1~~~1t1~::~~1-:Jm~~'a~1~ 

9. n 1 ~ I:l en ~ tl LL U U n 1 ~ ~ 'a ~ 1 ~ ~ lj ~ oW 1 L U U fi1 U un 1:l1-:J (leader-centered 
" "" 

communication) Lentl~ CMC '"I::1:l enU'VlUl'Vl~~l:lln~1:l1t1"ll'a-:J~~1:nn1 un~~I:l-:J LLI:l::hJlj • 
L~iimlllYl n~1'J~'a hllj~oWl~ljU'VlU1'Vl~oWlm'J~ 13Jlj~m~~[;Ilt1~'JhlLtl~tlULLtll:l-:J lj~n'!;'ru:: 

" " " 

., , 
U'an'"l1n'iJu eJl:ln~::'Vlu1uL:n-:J~-:JFI~ YlU~1 L'VlFlLULI:lU~'a CMC 

LFlU LLI:l::L~en'ayj (Kaye and Medoff, 1999 : 295 - 307) 1~~n,!;,1L~tI'Jnu~'a 
~UL'Vl'afL u[;I1 U~~~'a-:J ~IUn1~~'a~1 ~~'J I:l"llU '"I ::L~U~1 ~'a~UL 'Vl'afL U[;I L .jfl~1 Ltl~ tlULLtll:l-:J ~tl LLUU . " 
m~~'a~1~ LLI:l::';jii;j';j[;l"ll'fl-:J~FlU'iJU~IU 1 flU ~'fl~uL'Vl'flfLU[;InI:l1mUU~'flLL~-:JFI'J1~UULVi-:J LUU 

~'fl~1~ru~1un1~1~.jf'fl~1:l,j1'J~1~ LLI:l::dju~'fl~1-if~1~fun1~~'a~I~ 
~ " 

~'fl~UL 'Vl'flfL U[;Inl'J.jf1~Yl~~ LLenu~::~~I-:J~'flltl LLUU (;]1-:J 1 Lenm11~,J1~ LUU 

~'a~'JI:l"llu1u~mtru::~LuU~~-:J~1~F1UL~tI'J~~fur,hu'Ju~ln (one to many) l11~,Jl~LUU~'fl 
~::;~~1-:JtJFlFlI:l (one to one) LLI:l::;l11~,J1~dju~'fl1~3JLentl~1~1~t1~-:J.jf'a~1:l'"l1n~~-:J~TIJ'Ju~1n 
ltl~~f1JFlUL~tI'J (many to one) ~'JtI~::1J1JFI'a~oW'JL[;I'flf '"I::L~ul~~1 ~'a~uL'Vl'flfLu(;l1~~~1-:J 

"OJ , ,,, 
tl~1n!Jn1~ru1~2Jl~n1J'J-:Jm~~'a~1~Lentll~~~1-:JltlLL1J1JLL~::;';jiin1~~'fl~1~1~2J 1 ~u~1~1n~1t1 

Ld'ail Yl .PI .2540 1u'aL~1n1Yl1J~1 ljL'Vl~";Plu1-if'ath-:J,J'au 1 LFl1-'a-:J(;]'a 1 F1f'J~tlU 
~1tl 98% "1Itl-:JFlf'J~tlum'Vl~";fi1u1-if ~F1ul-ifL'J~1enL'Vl~";PI,rL~~tI 7 i'JL~-:J(;]tl-rU ~tlL'Vl~";PI,rdju 

" OJ 
I " I " I 

LL ~fi-:J;rtl~~ ,j1'J~1~ LL~::;F1'J1~UULVi-:Jl1~1 ~n I LL(;]if'"l'"lUU~ ~tl~UL 'VltlfLU[;ILtllL ;r1~-:J11-:Jl1U1U OJ .~ • 

~l11-:J1U LL~::~LN L5-UU ~tl~UL 'VltlfLU(;l ~~ n ~U;rtl~~,j1'J~1~'Vln L1-tl-:J L;r1~1~ ~'J ~f1J~1~ 
" ~ " " 

~tl~UL 'VltlfL U[;I~-:J LUU~tl~~n ~n~1U LUU'"I en L~tl~ LU-:J~~ n"lltl-:J£f-:J F1~ L~ n • 
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'fHh \l h n (?] '1 ~ ~ 'fl:S lJ L'Vl 'fl f Lil (?] iT \l ~ \l J:.J ~ n ~:; 'Vl 'lJ t;I 'fll~h lJ:ii (?] ~ 'Vl tl '1 LL ~ :; n '1 ~ 

Ltl~tllJLLtl ~\l 'Vl'l\l i\l ~~'flU'l\l~~ m~tl\l hl1~ ~\l1lJ~!.l 'llJ:;~ij'lJ'Vl'lJ'l'Vl LtJlJ~'fl ~'l~~'J ~"]jlJ ~ 'fl 
:SlJL'Vl'flfLij(?] ijJ:.J~n~:;'Vl'lJt;I'fl~:;~'lJ'lJ~~~ 1lJ 3 tl~:;m~ 'I.~LLfi • 

," 
~'l1 ~~~lJL'ihn\l-if'fl~~~'llJ'JlJ~~'l P1'l~ ~'l1 ~m~~tllJ~ij~ mtru:;hjij-if'fl~'ln ~ hjijVl~lJ~~ 1lJ" CU Cl 

2. mntl~tllJLLtl~\l'Vl'l\l'fl'l~~nr ~1'fl l1P1lJ~~ (emotional or attitudinal change) 

L~'fl ~ ~lJ ¥'lJ"]j~ ~'fl LLl:\''J9:; Ln ~ m ntl~ tllJLLtl~\l'Vl 'l\l'fl '1 ~~ nrrl'J'l~ ~~ n LL~:;l1 P1lJrl ~ t;I'fl L~'fl\l~'l'J ~ 
'" '" II II '" it I I I I 

'I. ~ ¥ 'lJ"]j ~ ,r lJ 11 \l i1 ~ lJ 'fl U n'lJ L1'fl \l ~ '1 'J Vl ,J '1 L ~ lJ 'fl LL ~ :; ~ 'llJ 'J lJ n '1 ~ L -if '1 "]j ~ ~ \l n '1 ~ ¥ 'lJ "]j ~ ~ 'llJ ~ 'fl 
'" 

3 . mntl~tllJLLtl~\l'Vl'l\l'W~~m~~ (behavioral change) ~~lJ9:;Ltl~tllJLLtl~\l 
'W ~ ~ m~~~~\ln'l ~'I.~¥'lJ-if'fl~~"li'l'J ~'l~~'llJ~'fl~'J~"]jlJ L "lllJL~tl'J nlJ ' L~'fl ~ rllJ¥'lJ!"li'l'J~'l~~'llJ 

, " 
:SlJL'Vl'flfdl(?]nijLLlJ'J t U~ Ltl~tJlJLLtl~\l'l.tl1lJ L~\l'W~ ~n~~~ L"lllJ m~9:;~'fl"lJ'fl\l rllJL~'l9:;~lJ~'l-if'fl~~ 

"" , 
'Vl'l\l:SlJL 'Vl'fl fL il(?] ri'fllJLLl:\' 'J1Ol :;~'l1 ~ ~ ~~lJ11Ol~'fl"lJ'fl\l'l.~~ 'ltl~lJ ~1'fl n'l ~~:;~~'VllJL Vl'fl"ll'JtJL ~~'fl • 

" m~~P1~ ~'l~'l~!.l~\l e-mail n\l~¥'lJ'I.~LtJlJl:\''llJ 1 ~lJ1lJL'J~'lLVitl\lL~m~lJ'lVl LtJlJ~lJ 

~ ~ n ~:;'Vl'lJ"lJ'fl\l ~'fl~lJL 'Vl'flfL il(?]~ij t;I'fl m ntl~tllJLLtl~\l'Vl'l\l i\l rl~ 'I.~ LLri 

- m~L-if'ln\l-if'fl~~"li'l'J~'l~~'J~L~'J ihh:;ttl"]j~ 'VlntJlJ hj~'l9:;LtJlJ-if'fl~~"li'l'J~'l~ 
'" . '" 

, 
4 I CV... ~ tr 

- mn"]j'fl~(?]'fln'lJJl'lM~ ~'l"]jm~ ~~'fl'fl\lrln~ 
<is 

" , 
- m~~'fl"lJ'ltl ~lJ~'l LL~:;'lJ1m~ hj~'lIOl:;'fluVlmA\l1~ 

'" 

~~t;I'tl'Vl'l\l L~1J'I."]j ~ L~tl~\l9 ~~~'ltl n Ltl~tllJLUlJm~~\l e-mail LL'VllJ 

- m~~~~lJ19~'tl"lJ'tl\l~'ltl~lJL~'fl~m~n-if'tl~~~'llJ~lJL'Vl'tlfLil(?]ri'tllJ 
'" 

- "ll'tl\l'Vl'l\ltlJm~~\lrl:;LLlJlJ~~:;(;l'Jn~1J'ltl (vote) 

- m~L~mL'Witl~:;·JI'1i~~lJfieJ'llJ~lJL'Vl'tlfLil(?] 

J:.J~n~:;'Vl1J'J!'fl\l~'tl~lJL'Vl'tlfLil(?]~i1t;1'tl'W~~m~~tlJ'tl\l~n1 'l~LLri 
., '" ~ II I fr t Q fr G 

- 'WlJn\l1lJ~'l~'l~m'J!'lCl\l'J!'tl~~(?]1\l 1 'J!'fl\l'tl\lrln1J:.J1lJ'tllJL'Vl'tl~LlJ(?] 

- ~fin1~~1\l1lJ ~:;Liltl'lJtl!iUiit;l1\l 1 ~1lJ~lJL'Vl'tlfLil(?] L'lilJ n1~fnthtl n1~Lnn 

~ht.jf~1tl m~u(;ltl~:;,~ mm~'tlmL1J1JYl'tlf~t;l1\l 1 '1~'1 
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"1~"1 

• I I tI! 

~'fl~'Wb 'Vl'fl f"b U[;l bU'W~'flVl b~U L[;l~') (?l b~,) l-J1 n 'Vl ntj'Wll~ fl'W'flU nU~'fl~'Wb 'Vl'flf"b U[;l 
.. 'lJ '" 

, " , 
'V!~1ui') Ll-J'l L-irl~~~ [;l'fl'fl'W1~'lfu'WL~ n 1"11 bU'flf"l-J1 n~'W(~'flu 1 L(?lUSJ m~~1~,)"'l"lJ'fl'lu1';'Vl L'-J'rIru1 

I tI I 1.1 

-if1l-J"1!1~bb~'l'V!tj'l n~l-J~,)'flU1'l 3L'W 4 [;l'flUbbUU~'flUml-J~1 ullH'b,)~1nU~'fl~'Wb'Vl'flf"bU[;ll-J1n~'W 

b~'flbVlUUnUU~bb~,) (8800, 1997) Lb~:;"'l1n'l1'W~r.ru[?h'l 1 ~U~1 fl'Wb~1 Hf b,)~1nu~'Wb'Vl'flf"bU[;l 

l-J1n~'ll-J1mn'WhJ ~'lm~Hf e-mail.chat..1~..1 m~~(?lI?i'fl~L-ift'Vl~~~vl~(?l~'lhJ'flth'll-J1n bb~:; 

m~~'fl~1mUUb~'W'V!'W1n'W (FtF) bb'VluhJSJb~U U1'lfl'W~'lnUbn(?l'fl1m~~(?l~'Wb'Vl'flf"bU[;l (addic) 

Ln~(?]b1Hn ~b~U,)"1!1'1!~1'W~[;l~'VlU1 bb~'ll-J'V!1~'VlU1~ULfl~l-JbUU (Kaye and 

Medoff, 1999) L~'flfiu1U~'ln'Cil-J~~(?l~'Wb'Vl'flf"b'W[;l (lAD: internet addiction disorder) ~1 . " 
I I I " 

SJ~ n'rIru:;~'fl'l m~ L oif b ,)~1'flU nU~'Wb 'Vl'flf"L U[;l b Vi'fl m1l-J~'l~'flL"'l L~1i'l Ln [;l f) (?l~'l LLI?i~'lVl"'l:;Ln (?l~'W 
" 

1 'W~'Wb 'Vl'flf"L U,[;l fl~1u1 nu n ~l-J ~~ (?In 1~~'I1'W ~ (?lUiu"1!'flu~'fl"lJ'fl'l ~ (?l1.J'V!i~ (?l~n LU'W~'W 
i'1!'1!1ru~u'lu'fln~1SJ'fl1m~~(?l~'Wb'Vl'flf"Lu[;l1~Lbri mn-nfl e-mail U''flUl-J1n / ~(?l~'WnU~'fl'l~1,) 

"Jl1,)~1~ -if'fll-J~ 'Vl1'l~'WL'Vl'flf"LU[;l / Loifb,)~1'fl'fl'WL~'If'W1'WLn'Whl / loifr.i1m~'Wl-J1mn'Whlnum~ 
" 

" , 
1, mu'Vl bL,) (?l~'fll-Jn1~loif CMC "'l:;l-J1"'l1 nmu'Vl LL,) (?l~'fll-J ~'l L~l-JVl LL[;l n 1?i1'l'Vl1'l 

tjOO-J'Wfi~~l-J L-if1~mU'Vl~Lu'W"lJ'fl'ln~1'l 1 LU'Wa.Jl-Jl-J'fl'l~:;~uL~n (worldviews) L"J!'W m~~~~'fl~1~ 

fl'W1'Vlu fl'W'flLl-J1n'W fl'W~~'W fl'W~'W "1~"1 b-if1hJ1'W~'fl CMC ~')um~~'fln (log) L-if1hJ~'l-J"1!'W 
i'l f'll-JL"1! bU'flf" Lfl~'l~ ~1'l ~tl Lbuun 1~~'fl~1 ~L~l-J~ bflul oif n"'l:;tl ¥u btl~ U'WLf'l N ~ ~1'l ~tl LLUU 

" " , " 
';)fim~Loif~T~~(?l ';)fin1~~'fl~1~ LL~:;f'l,)1l-JL-if11"'li,)l-Jn'W~'Wl-J11'V!,j (shared understanding) 

I '" I I I 

~'l1l~'flLu'W~'l~1 f9'illVlVh 1 ~"1!l-J"1!'W'fl'fl'W1~'If~1N'flU :n'l CMC SJtJf'l~ n 
..." 'l.I ~ 

tj OO-J'Wfi~~l-Ji,)l-J~ LU 'Wmn 'I 1 bU'Wa.Jl-Jl-J'fl'l~:;~u L~ n (worldviews) ~'fl1"'l~'l ~~m':;'Vlu1 ~ ~~'fl~1 ~ 
"lJ1(?lfl,)12-J~'WbflUI?i'fl~1'W~[;lt"'l'fl~U1'l (psychological comfort) L"J!'W n1~1,jl~oifI11'ft11'VlU 
'''' , 

Vi [;lUb'fl'l ~ULf'lU14'll'l2-J (?l ~'fl'l1 oifI11'ft1~'ln~'ft Vil,j'flu1n Hi' ~'fl'l1.jf111'rI1i '1!~n'ftru1l'1,j 11 U~'fl'l 

~U'VlU1 ~1,j Lf'lU~U L ~u1 utj OO-JUfi~12-J n11~'fl~11111UU'fl n~'fl CMC 'flri1'lhn [;l12-J l'I1 n mi2-J • 
~~'fl~11'flt.i1 umu'Vltj OO-JUfi11l-JLL')(;l~'fl2-J L~u')nu L'llU ul1i''Vl L~U'lnU 1tlLLuun11~'fl~111u~'fl 
" " " 
CMC n"'l:;1,jLL[;lnI?i1'lltlr,nn~tl~~1u~~LL'l(;l~'fl2-JL~2-J2-J1n,rn 
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2. LI"lNI!!¥1'1L'Jf'l1 (temporal structure) n~~1'WL'Jf'l11'W~'fl CMC ~:;'YnJl'W 

2 ~nMru:; ~'fl m~~'fl1!!1~1'Wr.r'lVl'J:;L'Jf'l1L~tJ'Jn'W (synchronistic) LLf'l:;m~~'fl1!!1~~'flr.r'lVl'J:;L'Jf'l1 

(asynchronistic) 

m~~'fl1!!1~1'Wr.r'lVl'J:;L'Jf'l1L~tJ'Jn'W (synchronistic) dJ'Wm~~~~'fl1!!1~'fl'fl'Wlf'l-W 

'Vi ¥'fllJ n'W ~1 L U'Wm~~'fl1!!1 mf'l :;(;l'fl'lJI!!'W'fl'l~:;VI~ 1'1 n'Wl~mh'l'il'lJ'Vi ~'W;1'WVi LLf'l :;tJ'I ~'fl1!!1 ~n'Wl 'W 

~mj"ru:;~1.jf;1n'jj':;Vlf'l1tJ 1 'i)fi Vlf'l1tJ 1 VltJ1~'fll'WL'Jf'l1L~tJ'Jn'W ~'1b-D'W m~~'fl1!!1~~n'jj'ru:; 

MUDs/MOOs (MUDs: multi - user domain or multi-user dungeons, MOOs: multi - user 
" ... 

domain - object oriented 1'W Kaye and Medoff, 1999 : 6) ~'1m~~'fl1!!1~~n'jj'ru:;\hu'Wm~ 

LLI!!'M'fl'fln'Vl1'1~(;l'i)'VltJ1 Vl1'f) 1"l'J1lJ¥~ni1nf;1!'l"1l'f)'1~~'f)1!!1nU'W'f)th'llJ1n ~'J'f)th'lL-D'Wl'Wmn~'W .. .. 

LU'W~'Jf'l:;I"l~'f):;hn1~ ~~'Jn1~ ~:;L"ihhJLLI!!!'l'l1"l'J1lJf;1!'lL~'W(;]'f)d'f)'11!'l1 rn~ LLf'l:;L"1I1'fl1~LtJ!'lVltJ1 

~'f)I"l'f)lJ-w'JL(;l'f)fL~'f)~'f)1!!1~'f)~n'lJI"l'WLu'W¥'f)tJ 1 ~n'jj'ru:; (character) 1'WL'J~1L~mn'Wn'l~ 

~'J'Wn1~~'f)1!!1~~'f)r.r'lVl'J:;L'Jf'l1 (asynchronistic) '!'W ~~'f)1!!1 ~hH1 LU'I.lI1f'fl'I 

'f)'f)'W1f'l-w'Vi¥'f)lJn'lJ~~'f)1!!1~1"l'W~'W1 LLf'l:;1!!1lJ1~Clijtl~mm (;l'f)'lJ I!! 'W'f) 'I 1 'Wr.r'lVl'J:;L'Jf'l1 ti !'llJ1 n1~ L-D'W 
, ... 

n 1~~'f)1!!1 ml!! !'l'l1"l'J1lJ f;1!'l L ~'WLLf'l:;m~(;l'fl'lJI!!'W'f)'11 'Wn ~lJ L ~'f)Vl1'll1'J1!!1 ~(;]1'1 1 

3. LI"lNI!!¥1'1~'W~1'W"1I'f)'1~:;'lJ'lJ (system infrastructure) ..ije.Jf'l(;]'f)L'f)ml!!l'Wm~ 
d.9 

I I I I I S/ J,I I 

~'f)1!!1~"1I'f)'1~~'f)1!!1~LLf'l:;(;]'f)~:;'lJ'lJ~'f)1!!1~Vi~~'f)1!!1~1!!¥1'1~'Wl'W-n'W(;]'f) 1111 ~'1u~r.rtJ~'1n~1'J 1~LLri 

- LI"lNI!!¥1'1'Vl1'1mtJIl1'Vi L-D'W ~1'W'J'WLI"l1'f)'1I"l'f)lJ-w'J L(;l'f)f m~m:;~1tJ ~'J LLf'l:; 

'11'Wl'W~n1iru:;(;]1~ 11~'ilth~Vlf'l1nVlf'l1tJ ijl"l'l1l-JU!'lVl~'WLLf'l:;~1tJ(;]'ilm~L1tJ'Wi m~1.jf~1'W 

4. 1'(;lCltl~:;I!!~f'l"1l'il~m~l.jf~'il CMC "1I'il~n~l-J~'il1!!1~ Fi'il1'(;lCltl~:;I!!~f'l'1J'il'l~1'W • •• 

~~'il~n1~1~n~l-J~~ VI'1'il 'l'NLLe.J'W f'I'l1l-J~'il~n"1~1~n~l-JL~'iln~1(;l'ilU Vl1';)fiLLnuCYVl1 VI'1'il 

m~LLI!!'M'il'iln ~:;)Je.J~n~:;'VlU(;]'ilm':;U'l'Wm~~'il~1~ CMC ~LL(;ln(;]1~'il'iln1.tI 
~ , Q ~,~ 

5. fJru~n1iru:;'1J'il~mpJLL~:;~l-J1"lfn'Vl L"lf CMC (participant characteristic) 

fJru~ n1iru:;~~1 ~ '\J'1J'il~ n~l-J~)J (:J ~ ~'il ltl LLUlJ/LLUU LLe.J'W LL~:;~ 1.(;l~'1J'il~ n1~~'il~1~1 'W~~ I"ll-J 

1."lfLU'ilf 1.~LLri 
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- "lI'\..!1(;) ~'1'fl1~iJ~'1LLI1l 3 1"1'W hJ~'Wtl'l'VI~1U~'WI"1'W 
- th-:::~mJ'1.JDilJ~'Wfi"ll'f)'1~lJ1:nn1.'W'f)~(;] 

- mJ'r.r(;)~1~'lJLU'W-rl'd'l.r'W (hierarchically structured) 
," 

- 1"1'd1lJ LL(;]n 11l1'1"l1'f)'1~lJ1:nnYl~'W'f)rl rl'IJ 1"1'd1lJ-n1'W1 ru mJ''tlmJ'W 1.JJ':::~'IJ mHU 
~ ~ 

LL~:::l1P\'WI"1~~iJl1l'f)L'VI1"1 L'WL~~ 

- mJ'~'IJ~~iJl1l'f)~'f) CMC 1.'WL:n'l'IJ'dn 
~ 

"lllJ"ll'W1.'VI~ 'VI1'f) i'll"1lJ1"llL'IJ'f)f rl'IJI"1'd1lJ'VIlJ1U1.'VI~ n~h'd1~~1 1"1')1lJ'VIlJ1U'VI1'1 • 
, , " 

i'll"1lJ (social meaning) LU'W~~~~(;]"lI'f)'1VJn 1 i'll"1lJ ~'11lJ"ll'WLYlUlJYln1~'1ri'f)~'d~'WiJfiJru~lJ'IJ'11 
I I t I II 

Lu'Wi'll"1lJ'VIij'lYliJ 1"1'd1lJ'VIlJ1U 1. 'W~'d L 'f)'1 LU'WI"1'd1lJ'VIlJ1U 1. 'VI~Y1 L ~'1~::: Ln (;)~'W LL~:::LL(;] n 11l1'111.J~1 n 

i'll"1lJ~'W 1 ~1.JJ'1n!J L~'W'f)~ 1"1'd1lJ'VIlJ1U"lI'f)'1i'll"1lJ1"ll L'IJ'f)f ~'1 Lu'Wi'll"1lJ1. 'VI~iJl.JlJlJ'f)'1 4 ~n~ru::: 

mn~'W (to play) rl'IJl1.JLL'IJ'lJmm~(;)'1'f)'f)n~'dUmJ'~'f)~1J'~n~ru:::1.'VI~ 1 

1. mnL~'d'l'VI1 (to explore) 1"1'd1lJ LU'W~'d (;]'W 'VI1'f) '1 (;)U'W1. 'W1lJ"ll'W ( public 

identities) 

, 
3 . 1"1'd1lJ~'WI"1'1 

n~1'd ~'f) L~'f)'f)'1 rf1.JJ':::n'f)'IJ"lI'f)'1 mJ'nJ':::vh-lf1'1 ~'WLn (;)iJ LL~::: ~ W-I'W111.J"'l'Wtl'l mJ' 
I I II II 

~~1'1 1"1'J1lJ L-lf11.~(;]J''1 rlWl1u1. 'Wn~lJ L'il'Yn:::1~'f)rl1'1~'WI"1'1 1~ 1"1~'f)'WLLI"1~'W n~lJ L'il~1:::Y1 ~'1~'Wn"'l:::iJ • • 
" 

1"1'd1lJ LU'W"lllJ"ll'W~'WlJ11~ • 

1.'VI~ (new generation consumer) ~iJLI"1N~~1'1'V11'1i'll"1lJ ';jfi~(;) LL~:::~n~n.!:::mJ'~1LU'Wm(;] 

LL(;]nI1l1-l~1nn~lJ~'lJ1tnf)~1..jf~tlLL'IJ'lJL~lJ1 (conventional consumer) tlrl1-llJ1n 

LLu~fifl~fl~Ylf.J1LYlALuL~fj (Techno-psychology) 

~'WS1'WLL'W'd~c;)~(;]';j'VIU1 L'VI f) L 'W L~U ~lJ ~'W1il1 nun ~C;)'VI~~lJ L'VI f) L 'W L~U LtI'W~'dn1'"'Wc;)vi1'W 
LLJ'n~tl UmPl1~SP\1~(;]fn1'dLLf)'W1C;)1 ~l1L1~~ LillJ ~'WU~ (Harold M. Innis) (McQuail, 2005) 

~ritl~-l~1Un L(;]ffi'WL(;] 1. 'W-rl'd-l'VI~-l~-l f)J'1lJ L~ n 1"1¥-l~ 2 L '1f11~~'IJ~'VI'fi~~1il1mL'W'd~~ LP\J'~~P\1~ (;]f 
~ ~ 

" , , 
m1L~tl-l Lc;)U;1. ~L ~'Wti-l~'VIfi~~'1Itl-l L'VI f) L 'W L~U m1~tl~11Vi L ;J1)'J1n1'V1'WC;) LL£~:::f)J'tl'IJ~1LPI1~snlil 
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~'1m..J LLfl:;mn~'fl'l L(?ltll~'fl~1J1t1~1 L'VI rl L 'WLfl~mJ'~'fl~1 J'~'fl"l/tl1t1 rl'J1~f\ (?lLLfl:;~ [;lLfOl (mind) 

"l/'fl'l~'WmJ'fl'fln ttl LLfl:;U'I L-ih~1 dJ'W~'Jihvl'W(?lmnU~tI'WLLUfl'l'VI1'1~'1 rl~ ~'JtI • 

~'fl~1 LL~ rl~ LLe'l'W (McLuhan , 1964) LLvl'l~1,rn L[;lJ''fl'WL(;1t'Wti (?l~1 Lu'W~il1J'VI1J1'V1~1I"lqJ 

L 'WmJ'~ (;J..J'W1 LL'W'J f\(?l'VI ~M D L'VI rl L 'W Lfl~ LU'W~'J rlTVI'W(?l'flU1'1 L(?l (?l L~'W 1. 'W~ nl.J~~'fl'lVl~'1 L(?ltl L"l/1 
" I I I 

~1.~L~'Wn'l1J'VI1J1'V1rl'J1~~1I"lqJ"l/'fl'l L'VIrl L'WLfl~~'fl~1J' L(?lm'U'Vn:;~'fl 1. mJ 1 'flU1'1~'fl~L~n'VIJ''flUn; 

~'fl';JVltl - L 'VIJ'11' pju ~1fOl:;L-if1~1~'fl"l/mtl~ (?lrl'J1~~1~1J'rt LLfl:;L ~~ M ntlI11V'l1. 'W~1'WmJ'~'fl~1J'"l/'fl'l • , ., , 
~'WMtl1 ~nt)1'1"l/'J1'1'fl'fln lu ~'1 ~fl ~'fl mJ'LU~tI'WLLUfl'll1'1J':;~1JUfOl L fOl n1J rl rlfl LLfl:;~'1 rl~ LLfl:;Li1'fl • • 

~~Mtll~ -ifuJ':; LtI"llUfOl1 n L'VI rl L 'W Lfl~ m J'~'fl~1J'~ n1'JVluTvl'W~~tI'flU1'1 L~~~ LL~'J L 'W'VI1'1 (;1J''1 n 'W 

-if1~n'fl1fOlfOl:;ri'fl 1. ~Ln (?lUqJVl1~'1 ~fl nJ':;'VI1J~1'Wfl1J [;l1~~11~ L-n'Wn'W 

L ti'fl'l ~'JtI rl ru~ nMru:;"l/'fl'l ~'fl~ L~ n'VI J''flUn~il ~ nMru:;Vi 11. ~ Ln (?l n 1 J'n J':;fOl1 tl'tl 1 'W1fOl • 

I I I '" I 
4 ..... ~ r ~ Q. 4 i.I c:Jci tr 4 ~ 

ru L'Jfl1V1'W'I (one thing at a time)" (fln'lj'ru:;'VILVI[;JmJ'ruVl'W'ILn(?l"l/'W LLfl'J~'flmVl[;JmJ'ruVl'W'ILn(?l 

I, " " 

~'fl 1 n'Wlu(;11~~1~1J) nfl1mu'Wrl'J1~~~~'WfiYhn(?l~'W1.'W~nMru:; "'VJn'flU1'1~1~1J'mn(?l~'W 

1.'WL'Jfl1L~mn'W" Vl1'fliStln~1 "'VIn~'1 ru L'Jfl1L~mn'W (all-at-once)" Vl1'fl mJ'Vi1'V1n'flU1'1L'WL'Jfl1 • • 

~'fl~1 L(?l'fl1'rl L(?l'fl LrlJ'rl'flyJ (Derrick de Kerckhove) ~'fl1'W'Jtln1J'~1,rnL(;1J''fl'WL[;l 
'IJ 

(Toronto School) FI'WUfOlfOlU'W (~Vl1';J'VItl1~tlL(;1J''fl'WL(;1,1J'VIrl'J1~, 2551: 'fl'fl'Wlflu) l~"l/mtl~fl • 
mJ'fiinM1fl'lluL'W~1'W~(;1';J'VItl1L'VIrlL'WLfl~ (techno-psychology) L~'fl~nM1~flm:;'VI1J1.'W 3 ~1'W 

~'fl L'VIrlL'WLfl~ (technology) 111M1 (language) LLfl:;FI'J1~f\(?l Vl1'fl ~(;1LfOl (mind) 

n1J'fii nM1 L~tI'J n1J~ (;1';J'VItl1 L'VI rl L 'W Lfl~ (~Vl1';J'VItl1~tlt(;1J''fl'Wt(;1,:ii (;1';J'VItl1 L'VI rl L 'Wtfl~, 

2551 : 'fl'f)'W1.flU) Lu'Wn1 J'~ nM1 L~tI'J n1Jn1J' L-if LFd'fl'l~'f)~'fl~1 J'~ ~'fl"l/tl1t1 FI'J1~ ~1~1J'mL 'VI'W 
., , 

'f)1'tI'J:;"lI'f)'Ii1,:m1t1~'WMtJ (u1n Vl1'f) 111M1mtl) J''1~11'1 L'VIFlt'Wtfl~~'fl~1J'~'1'W1JFlFlfl L'VIFlt'Wt~~ • • 

~'1'f)U1'1 L-n'W 

1. L'VI FI L'WL~UL'VIJ'MV'l"'LFI~'f)'W~Vi11. ~~FI'W~'f)~1J'n'W1.~..r'W;J ~1.(;\n1.~ L'1~11.(;\n1.~ ~'Ii1 
'IJ 

I .Q ",4 q '" J' cJ 
~ ~ n J'::: 'VI1J (;1 'f) FI '11 ~ FI (;\ FI '11 ~ l ~ n LL ~ ::: n 1 J' L J' tI 'W l FI '11 ~ VI)J 1 tI"l/ 'fl 'I "L '1 ~ 1" LL ~::: "V'l 'W'VI " 

~LU~mJLLU~'I1.u 

2. L'VIFI L'WL~U~'WL'VI'f)fL{j(;1 vi11.~~ FI'Wi1V'lq~nJ'J'~mJ'~'f)~1J'luLL1J1J1.VI~ L"JI'W 
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- Yl~~n:r:r~n1:r'fh'W hJl~d:J'Wn1:r "rei'l'W" (read) LL~H' ''n''J'l~l9I'l'' (scan) 

- Yl~~m:r~~'Wrl,)'ll~~'l~'l~'fll.J~~'lU 1 hJlfrjfi~'Wrl')'lmn 1 m~'fl'Wrl'W~l!wi'fl'W 

- Vi'lYl'flLIOl~'fl-ii'fll.J~i'W l1h:;~'lru 1 L'W 3 "lJ'fl'lVlihn:r:;~'lM "1!'fl1Jn1:r~~'fll.J~~hl 
~'fl'l L~'fl'WVlil'lIOl'fl hi ~'fl'lij tl'flU ,"'h~'l'W,)'W~~~:;~~,)U (rhetoric) 

3. L'Vlrl t 'Wt~u~'WL'Vl'flfLt'1l91 v'h L '" "~~MtJfJrl~'WL'Vl'flfLt'1l91" (net generation) ijYl~ ~m:r~ 

n1:r~'fl~'l:r LL~:;n1:r~~l1.JLL1J1JLVI~ 1 L-n'W 

- ij~nM:;L 'Wn1:r 1-ifl!~ ~ij L~U ~'l'W ij~t'fl Ln~ LL~:;t 'Vl:r~Yl'~1Lrl~'fl'W~ 
" 

- Yl~~m:rlJl~"1!'fl1Jl1'll9l'l~~~'fl LL~IOl:;P1nM'li'Wl9I'fl'W~'lU 11'W~'WL'Vl'flfLt'1191 

- Yl~~nn~n1:r~'fl~'l:r~~'WLrlUn1Jn1:r~'fl~'l:i'Lu'Wn~~ LU'WLrl1'fl"lhu ~'l'WLt'1l91 

- Yl~~n:r:r~l1'l'l'l'WVI~'lU 1 mh'll'WL,)~'lL~u')n'W LL~:;LtJ~Vlil'lIOl'flVl~'lU I IOl 'fll'W 

"" ~ 
L,)~'lL~mn'W 

- Yl~~m:rl.Jn1:rlojfm'l~~~1J'WIOl'flrl'fl~vhLl9I'flf LL'Vl'Wn1:r~~l'W ",r,)~~'fl'l" ~'l~LL~~'l . 
l"'L~'Wl'WLLt:J'WJl'lYl-vi 2.9 

lJ'4ltuqA~Ul'Vm{lljGl (Net Generation) 

..,J 
'VlaJ'l : Kerchkhove (2008) . 

... ... 

Fl'l'laJ ~ (;l"1ltl'l ~'l Ltl'l tJ'lUL~1J1J~tln (weblog) ~~'l'l Fl'l'l~ L Yl'lL YitJaJL ~ri1J~ Flui'l L~n LL~1J'l'l Flf'l 

t 'WL~ n L'iiL1Jtlftl'l"'ll11L Wln;';j 19I FlUL:r1LLtl~'ln~1L~aJ tltl1'l L-nU FlUL:r1tl1"'li~m Wil(;lL VlntltJri1J 
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~'WL~1~'UJ1~tl~"'l:;L1tJ'Wl~.:J ~11.:J 11~L~tJ~1~ J1f'el.:J L1tJ'Wl ~.:J~"'l:;n~1mtl'Wfi~~~"J!1 ~1 ~~"lJ'el.:J 
'V'I~~m~~~~mJ 

m~~'el~1~"lJ'el.:J~'W'!1cl"L1.J~tJ'W"'l1m'\.1'W~ihn'W (face to face) LtI'Wm~~'el~1~n'WlJ'W 
q 

~i!1"'l'el~'el~Vi'JL(;J'elf (screen to screen) LL'VI'W ~.:Jm~~'el~1~n'WlJ'W~i!1"'l'el ~'el~Vi'J L(;J'elf'el1"'l LtI'W 

mnL~ m1.J~tJ'W'VI1.:J ~'J1~ A ~ flJ~~'J1~ ~~ n~n f.i ~ LL~ :;L1tJ'W~~ (;J 1"'l n'WLL~:;n'W L 'VI ~ t 'Wt~u m ~ 
"'" '" 

~'el~1~'el1"'l~h.:J~'J1~1nM~~1'W~(;J1"'l~1nn~1m~~'el~1nLlJlJL'\.1'WWW1n'W 

~ 1 f~ LYh~'el fLL~'W 1~'el filJ1tJ~.:J n 1 ~ri'el J?i'J"lJ'el.:Jr) (;J.J'Wfi~~~ ~~ (;J'el~ 1 'W~ ~th'Wt~ n ", 
" (~~1fJ'VItJ1~tJL(;J~'el'WL(;J, r)(;J.J'Wfi~~~~~(;J'el~ , 2551 : 'el'el'W1~u) ~1'V1nr)'WtJ~~'W1~tl1L~n"'l1.:J"lJ'el.:J 

q " 

, " 
(;J'WL'el.:J LtJtJ Lt'V'l iHlJ'WL~lJlJ~'el nt['WLtI'W1.J~1n!) m nw1 ~~Vl Ln ~~'W L ~lJlJ~ 'el n l111 ~ ~'WL~1lJ'el n L~ 1 

~'el.:J~1'J"lJ'el.:J(;J'WL'el.:J1~nlJ~~'W1~'el[h.:J~'J~L~'J LL~:;n~1tJbtl'Wbb~~.:Jojf'el~~1~nlJ~~'W LiJ~L'elm~1~ 
" " " , , " 

rnl'Wbojf1~11~~'J1~b'\.1'W bojf1~1'v'h~'J1~~r.rn 1~'el[h.:JLiJ~LtJtJ ~.:Jm~1tJ~'el m~~~1.:J~(;J~1~n1~~ 
" " 
"lJ'el.:JU"'l L"'l nlJ ~ ~~ 1 'WL~ n Ln ~ LtI'W"J!~"J!'WL~lJlJ~'el n ~.:J~'el~'J~"J!'W~~tJ ri'el'W1~ ~ 1~1 ~tl ~ ~1.:J 

q q 

" 1.Jnn!)m~rul~'el[h.:J1'WL~nhLlJ'elftJ 

1 'WL~n ~~ (;J'el~~'WL~~11.J~'JtJ ~'J1~~~1n~~1tJ ~'J1~ LVI1 LVlmJ nlJ ~'W~ L~1'V'1lJ1.J:; LtI'W 

L~n~ L~mojf'el.:JnlJ'el1~~nr~'J1~~~ n~1n n~1 L~ (;JtJ~ ~'WL~1 Lojf111.J~~1.:J m1~~~~'WfiLLlJlJ'el'el'W1mr 
" q 

~1'el m! LL(;} m1~ ~~~'Wfi'VI1.:J L'V'I fil1 'W L~ n 1'1i LlJ'elf LtI'W t~ n~ ~'WL~1~~lJ~tJlJ1.:Jmh.:J1Oj1 n L~ n"'l1.:J 11.J 

'el~1'WL~n1'1iLlJ'elf 'el1"'ll11J?i'JLtI'W~'W'fi'el'WLtJ'W ~'Wi:lL~Utf ~'Wi:l~1'W1"'l '1~'1 ~LL(;Jn(;}1.:J"'l1nm1~LtI'W 
" , 

"'l1.:J "'l:;L'\.1'W1~~1 t[(;J~n'Mru1'WL~n~~(;J'el~t1'Wi:l~1'W1"'l LL~:;~'VIfi'V'l~L~tl'elt[(;J~n'MnrVlLLYl"'l1.:J 

t[(;J~ n'Mnr~ LtI'W"'l1.:J 1~flJm~1.JnU'el.:J"'l1 n ~1'Wn!)~~1tJ LL(;}t[ (;J~ n'!1ru1 'W L~ n 1 '1i LlJ'ilfl~i:l 

L~1"11'il'l ~"1I~'VIt 1~i:l J?i'J (;J'W~,,:;1~llJn1~1.J nU'il'l'VI1.:J n!)~~1tJ 1 'W L~ n ~'J1~" 1'1~~'Mcl"i:li1'1 mtJ 

LL(;}1'Wt~n 1"11 LlJ'Elf~'W1~ltjiu'WL ~tJ'I u~'J1~~~n" . " 
l' (;J.J'Wfi~~~1 'Wt~ n~'WL 'VI'ilfL U(;J ~'11~'l~ LU'WL ~ tJ'I~1.J LLUuif'il~ ~~ LU'W~~ (;J'il~ LL(;} LU'W 

" 'lJ 

I " 

ut[ (;J~ n'Mnr~~ (;J'il~" Yl'il tlu'W~'W ~1 'W"1I'il'l ~'J 1 ~ LU'W~ ~ ~:;1 'Wf'I'J1~ ~~ n~n f.i~"lJ 'il.:JU" L" n 
'lJ a 'lJ 

(psychological individuality) LL~ ~'1'il'iln ~1'W~'1~~~1~tthh:;n'ilU~~1'1~'W ~'1 Lu'Wm ~f'l1 c;) L~1~ 

tJ1mJ1n~1 'Wr)(;J n~nJVl1'1 L'VI f'I t 'Wt~u n1~~~'illJ~'J~~'il1 ~~ 1 ":;~'1 CJ~ n~:;VlU (;}'illtJLLUUVl1'1 

r)00-/'Wfi~~~n1~~'il~1~ ~1.JLLUU'VI1'1 ~'J1~ f.i ~ ~1.JLLuum~~1 L U'W;';j (;J LL~:;n1n if1~1 LU'W~'J'W~t1'1 
'lJ 'lJ 

"lJ'el'l~~1ffi1'WfiI(;J'J~~~ 21 'iltl1.:J'l~ 



n ,nCJ~ ~LttLJr':: bjB~' CJ ~ttBW Il~l t--E. b~" t-L !lBl1~httt-B"'b ~ ~~:: ij11 ~ ~ tt LCJW t-LV.~L unCJf1::~ U 

b \ LJr m~ttLb3::bJ~~::~f1Lm iU JJ.f1f1::~ Lttk1.t-LJrt-~k1.nl'L~n9n~nw t-Lf1j~ b3LIJ LIlV.~U!,

Lk1.iUJJ..!J'I-'~~~LUB~ijM.~V.~~LttLJr1UBnIlLUJU~LUnLllb3Bi.k1. ll}bJJ.~rt1. nB~ 

nlJm~nlJ't-L!lBLk1.iUJJ..!J"~tf1m1UBB~LUf11~ijB~'CJ~ttBw Lk1.iUJJ. L IlLijk1.~Il~l (~!lS!Jn84) .. , 
~ ~ 

(W4l!Jo6Ie) nb1 ~ !l.v.nB~n"'~nk1.LU~LU ttv. U II t-Bij~ ~ t-Bij::m~U ~n ~ Lk1.ru JJ..!J1'~LU::ij" 
,. p:. .... 0 pc. fCi' '.. , 

::m~u~n ~ Lk1.iU JJ..!J'1~LU B~ l1~httt-BIT.l4~ ttLCJW f1,k1nBtsk1. mLt-L!:1-~jB~' CJ~ttBW f1f1::~ 

Lk1.iUJJ..!J'1B~'tttLCJWkVLUt-B"'nB~n~nlJ'::ij" ll}bn~Btst-B~WmlJ' (G) 

Lk1.iUJJ..!J11~LunU~~1l~LttLb3ttLCJW tI1LCJWIlLIlIT.B~~LUnIJ1 (~) 

~~ ~LU::~f1 G 

nL~n~f1BU::~f1~ t-B~t-~ Lk1.iUJJ..!J11~\tIlCJ!L>LI1LJr 'B~ 1 (W8lSAS lJ8dx8) lJ~mlJ1 ~jB~HJ~I1BW 
"I • I 

• • 
f1f1::~ Lntff1 ~n~t-rct-~ ~tnCJ~ t-Lf1l1.(;l.nl1t-BIT.l4 ~ 11 LCJW ~nv. 11 LI1 L Jr':: bjB~' CJ~I1BW L~t-l'k1.l4 LW . . ,. 
~~L~mW l1.(;l.nl1t-BIT.l4ll L~BJIoBtk1. nB~l4 bnlJmL~ U ~lW t-Lf1Lk1.ru JJ.IT. W', B~ 1 l4 \t~LU .. , 

6f> 
nnL~1I1. mL~.(;l.nnb3BIT.f1~b3l4 V.~LU::~'1 

,.. I tp ,. 1'5 .. 
t-B~U(j~nL~.(;l.nn13BJIo~~~LUf1m'f1l~LUN~~ bLBmb4 Lk1.iUJJ.l4 ~LyBtk1. ~k1. 1 Lb3LII1. (V) 

, " 
LlI1.ruD~BIT.~II1.'Lb3LII1. Btll1. b~LJIo'::b~B~'Lm~Lb~~LUn~L~CJ'k~rub4~t;-:iWIlBf1 (8) 

I I I " 

nb' l4 !ortt LlI1.ru D.!J" ~LIA::~" LlI1.ruDt;-L~II1.::~~LlAn»' (G) 

(UBB~LIA) nll1.t~f1t::bULIl~ru~!L>\rtt (LlI1.ruIJ) nll1.t~~Brub4 (~ ) , , 

~~ ::ru~u~ V ~tIlLf1&~~~ 

(6U!i\IOS w8IQOJd) b\n~l4~~LU::~"LlI1.ruD.!J"~LU ~~ l4\tIiUJW~~lT.nL~n~IlLIiIl1.L[}' 
'" 

~nll1.::rulT.l4' ::ru UCJ IT. ru l4WLIT.1BIi' p It i '=' F 
~ ,. 

b\ ~ ~n ~!lB~t::B~n!1.L~mw L~LlI1.n,\t IiLIlLIlM.~LU L!l.~U!1.~~ b\n~l4~~LU B~' B-f,1I1. LlI1.ruD.!J"~LU 
'" " 

B~1 JU~LUnLlJb3b\ LJIomLlJWB~ 1 ~~~111. 'J1o::L~W' ~~~ 1 b\~~~BIT.UBBt;-l4 b3"~LU~LUl4~::~"l4f1.II1.Ly 

U (j lJ~ LIiL b3l4 \t Ii L lJW n!1.~l4 lJ LIl:: Il::~:: ~'m13:: Il::~t;-~L~t;-~ IAIiL lJWn'U' t f1~' ::~" b3!,-~nIJ1~ \ nll~f1' 
" 1'1" I 

"" l'1> l'1> n. U lJ 111.' ~1i~IT.~LU l4 b~LU::~" r1~nll ~r1BLU ~ll m IilJ~~f1~~ LUnlJf1::~Uf1.r1' "l4 W IiLlJW" 
" I. "'.... I U F' U lP'1 .. k "',. I~ '=' 

.. . . 
f1.~~» \ nw It ~~IT.~ ~~M.Ll1ru W t;-~f1f1:if1:: ~'1 Lntff1 ~k \ LI1Ltt:: b!1~~' f1.Bkf11a~ 

" I I I 

I1Wt;-13f1l4::~~~~~::Wf1.b J~lI9'f1l4::~~"~~IlLf1&B~~j~b3LIJLIlV.~t;-LIA~~Il(,~~hlit;-~IT.Ii~~U~bM. 
, "" 

::~1' l4\t~LUn('f1::~u l4\tIiLlJW L.(;l.U~~LUnIJ1 n!1.LIlIA~~~f1,k1lJll~'Il~~L~U~~LU L~Hf1~b3 
" , 

(~66~ 'SU8>1~!M pue IInJS 'AOt] 'U!8lSUJ88) Jn~;l1W~:: t,m ~:ib3 'IlB~ '.!t~tb3nj[p 

(ADOIOlPASd) L/3IA.e,16bnL16(iRlH4.16~e,n" 8 '(; 
v ~ "'_ b 

89 
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m~.yh-:J1'W"ll'el-:J 1"l'J16.Jf.1~ bb~:::mnbnif'1JVl1 bYlmJL'Vhrl1J1"l'J16.J~16.J1~t:l"ll'el-:J 1"l'W ~1'W,rn~(;J..J'W1 

hJnbm6.JI"l'el6.JYl'JL(;1'elfb'el-:Jrhh:::~1J1"l'J16.J~1b~'"l~-:J;'Wd'eltJ 11'Wm~~(;J..J'W1~:::1J1Jif'1J'1J11h:::~'l'i-i 
1~bb~~-:Jn1nUlif ruVl11~ bVlil'el'W1"l'J16.Jf.1 ~6.J'WmJ .yhWW1~ bb'VI'W6.J'WmJ b"ll'W bJmn~6.Jn1n~'WVl6.J1nm 

Go' III III q 

, ., 
t~tJn1~~~'J'elth-:Jl~b'el-:J hl~1bU'W~'el-:Jij~'Wbb1J1Jn1~~1Yl~~1-:J~'Wt~tJ,rn~(;J..J'W1tumn~6.J~nbb~'J 

'IJ 

~ (;l~'VItJ1'eltl1-:J6.J'WMU ~:::1J1JU-:J I"l-:J b1-tJ'W~·if1 U-:J laJ~16.J1~mbtJ mbtJ:::~U Lb1J1Jl~ L Vlil'el'Wrl1J6.J'WMU 
III \J CIJ III 

0-

hJ~16.J1~t:l Lb~ ~-:J1"l'J16.J bo]11 '"l'eltl1-:J~ n~-:JYl'WYl bb~:::~:::1J1Jif ru ru1U~:::~M~n bU'WL~tJ -:J m~YltJ1tJ 16.J 
~ ~ d3 

(;l~'el ~'"l'W~:::1J1J n1~Vi1-:J1'W1 'W~6.J'el-:J"ll'el-:J6.J '4MU U-:J iO)-:JVl1'V11tJ Lb~:::';'11u ~~ (;J..J'W1 m~'VI1-:J'VI q 'l:t~ 

~(;l~'VItJ11V1aJ 1 'el~(;l~'el~L'J~1 

~-:J L "ll'Wn1~ih LU~ L 'VI1"l t 'W t~U~'el~1 ~~'WL 'VI'elfb il(;l~ bU'WI"l'J16.J n1'JVI'tJ1~ m:::~1JVI\i-:J 6.J'WMU • 
~16.J1~t:lHf "~'WL'VI'elfLil(;l" bo]16.J1"ll'JtJ "f.1~" bbnif'1JVl1~1-:J 11'Wm~~1LU'W~~(;lU~:::~11''W "ll'JtJ~1fl 

"lltJ1tJ ~ntJ1l1Yl"ll'el-:J6.J'WMU n1~~tJ'W~ ~:::1J1J"ll'JtJ f.1 ~ b~1-6.J m~Vi1-:J1'W"ll'el-:J ~ 6.J'el-:J ~'J6.Jluii-:J n1~m ~ 
• 'IJ 

b~1~ m'Wn1~ru1 'W'el'W11"l (;l ..,~.., ~-:J L 'VI1"l t'Wt~U~'el~1~~'WL 'VI'elfLil(;]'Il1'"l:::~-:J~~ ~'el ~:::1J1J Fl'J16.J f.1 ~ 

Vl1-'el~ nMru:::'VI1-:J~ (;l~'VItJ1"ll'el-:J6.J'WMtJ1aJ6.J1 n n'tJ'eltJ • 
, , 0-

1 'Wn1~~ m~t1~4'tJ L1'el-:J~ nMru:::m~~1 L U'Wirl (;]"ll'el-:J n~6.Jm-n L'VI1"l t 'W t~um~VI~'el6.J ~'J6.J~'t)it 
• 'IJ 

~ cI", 4 A A 

'"l1nn1~'VI1J'VI'J'WLL'W'Jf'l~'VIqM!J~1'W'"lm'VltJ1 LL'W'Jf'l~ CAP model1J!l-:J Scott, III and O'Hair LL~::: 

t6.JL~~tf'lN~~1-:Jn1~t-n~!l (A structural model of media use) 1J'el-:JLL6.JI"lLf'l'J~ W34'm~'W~1 CAP 
" 

I I ,t .... , I 

:.n-:J!l1~6.J nrLtI'W~'J LLU~~1'W~ (;]~'VltJ 1Vi LtI'Wf'l'J16.J~~ n LL~ ~-:J!l'tlnViiJ~ m~tru:::i'J f'l1-:Ji'J f'l~1'J 1aJ~'Wf'l-:J 
" 

(15 - 60 11) rfl4'tJ~-:JL~'W~1'1l1'"l:::~nM1~m~tru:::'Vl1-:J~(;]~'VltJ1~iJ~m~tru:::L'ilY'l1:::~'J LL~:::iJ 

f'l'J1~f.1tn1'J~rl1J!l1nJru1~n~LL~tn-:J!l!lmtl'WU~:::~1L~~~n 1 ~'JLLU~~!l ~n~ru:::UitJ {sub-
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personality) ~'1 LU'lJYl~~ n~~l-l~ m:::l11'fl~ LU'lJlh:::~11Ol'lJmntl LU'lJ~ m~tru:::L'UYl1:::r;l'l ~'ll11Ol:::i'j tJ~ 

r;]'flYl~~m~l-lmnu~fu LL~:::L~'flnH'~'fl 

m~~1 LU'lJ~~ I'l"ll'fl'l ~U1Lll f>n!'lJi'j ~'l1l-l LU'lJL'fln~n~ruL'uYl1:::r;l'l (unique lifestyle) L"J!'lJ LL~~1 .. ., 
U1'1~'lJ i'j m1l-l~~1t1~~'1n'lJL 'lJ~11'lJlh:::"1!1 m L"J!'lJ mnU'lJ"1!'lJi'lJn~1'1 i'j m~~n~1Ln~ Lfltl'l n'lJ 

'fl1t1Ln~ Lfltl'ln'lJ l11'11'lJL 'lJu1';'Vl L~tI'ln'lJ LLr;] L~'fl~IOl1~n..!1 ~m~ Hf L 'J~1 nlOl m~l-ltl1l-l~1'1 LL~:::m~ . .. 
>-

9Ur.l1t1LeD'~'fltl n~UYlU~1 LLl'ln r;]1'1n'lJ'flrh'll-lVl1 fl11~ r;i'loJ'lJ~'1 hJ'fl11OlLeD'-if'fll-l~'Vl1'11.J~:::"1!1m9 ~ .. 
I " 

n~l-l ~~'lJ'fltJL 'lJ1.J~:::Lll'Vl L~tI'ln'lJ LiJ'fl Ln~IOl'i~ru1V1~ n L 'l.!n1n~'fln LeD'~'lJfl1 LL~:::u1m~ ~'ll-lYl'l L~'fl n ... .. 
l11nlOln~~l-lr;]1'1 1 "ll'fl'l~U1Lll~ IOl:::l11L ~ L~'lJn'l n1~i'jl1.JLLUUn1~~1 LU'lJ~~I'l~i'jL'fln~n~ru"ll'fl'l 
LLr;]~:::U~~~ • 

n1~L~'fln LeD'~'lJfl1 n1n~'fl n LeD' L'l~1 IOl:::U'IU'fl n n'l ~'J1l-l f.i ~~1 "Ln LiJ'lJL~~ LL~:::L~1l11 

'fl:::h" ~'ltl~u1tn~L'lJi'l~l-l~artlLVI~ ~~'lJi'jL~11l1Yl~IOl:::L~'flntJ~l'l.nrusyf U1n1~LL~:::nlOln~~l-l ~U'I .. " 
U'fl n n'l ~'l1l-l LU'lJr;l'lI'l'lJ LL~:::L 'lJ 'Vl1'11'l N n'lJ-if 1l-l U'I ~'fl ~ 1 ~ 11.Ju'I ~'lJ~'lJ 1L ~fUln'l ~ n~ru:::'Vl1'1 

.cJ II J' IV .r::! IV.cJ tI Q .J tI 

i'l ~l-l'VlYl'J n L "ll11.J~:::n'flU~ ~1'1"ll'lJ LL~:::tI'lU'fl n Cl'l ~ n~ru:::'VlI'l'fl'l m ~IOl :::VI~ n L~tI'I ~'ltl 

~1.JLLuum~~1LU'lJ~~1'l ~:::Vf'fl'lJIOl1n~1.JLLUUn1~u1tn~ ~'fln1~~~u1tn~L~'flnLeD'.r'lJL'J~1 " .. .. 
L'lJm~l11~'1r;]1'111'lJFI'J1l-lVll-l1m;'1LM~jnlOl ~'fl mn~'fln9~M~~1t11~1.J1-D1'lJm~l11nlOlnrra.J 

r;]1'1 1 ;'1 L~1'fl11OllOl:::LLti n F1'J1l-l LLl'lnr;]1'1"ll'fl'l n~a.J~u1tn FI ~'ltl mru1tn FI L"J!'lJ 1.J~:::Lll'Vl"ll'fl'l m~ LeD' 

r.l1mi'fl'l'fl1V11~ ~'lJFhL'VlFlL'lJL~U Vl1'fl ~'lJ~11.J~:::Lll'Vl-if'fll-l~"J!1'l~1~ n1~~n~1 Vl1'fln1~U'lJLl1'1 .. 

~'lJL~tI~n~1L1.Jn'l 3 ~1'lJFI'lJ LL~:::Ul'ltl~1~~d~~~'lJ~~tI~n~1L1.J 2 ~1'lJFI'lJ mi1'JL~~1 m~L~t1n 
• I 0 ... ...... s- ... ~ ~... I I .:;. I ~ s- oJ 
~u LLuum~~1 L'lJ'lJ"lI'J I'l"ll'fl'l tJU~ Lli FI a.J tJ ~ l'l'flmrU'I"lIu~:::Lll'Vl"ll'fl'l\'i'lJFl1'Vl L "1:::"'1 .. .. 

m~ri1V1'lJ(;l~11F1r'fltiL 'lJn~a.Ji'lFla.J1c;) L"J!'lJ n~l-lunn"n~~a.J mia.Jii~1 n~a.JmeD'L'VlFl L'lJt~u 
'-J" " " ..... 

I I ., 

&j~&j LU'lJLVlilt1'lJi 'lJ~ nMcUYl LL~ (M'flt1nYl1.J~:::nt1U~11'1 t~tI~a.J1;n 1 'lJn~a.JU'lJ L(;ltl a.J1" 1 nn1~ HI • 
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, 0-

i ru ~ nMnri'Jl-J rl'IJml-JVi n ~l-J 1~ b~'Eln~'lJl-J 1 bU'lJm ~riTVI'IJ(?) I"hu[J l-J 1 ~ rltJ ~'J Vel\l L(?)[J L-D'~,j bbtJtJ m ~ 
~. ~ 

~1bU'IJ~';j(;l"1l'el\ln~l-J m~tJ~tnfOl"1l'el\ln~l-J iru~nMnr bb~~tj[;JJ'lJfi~~l-Jn~l-J 
q " o.r q 

'" , 
~nMru~"1I'el\l~,jLLtJtJm~~1LU'IJ~(;I hJ1~~1bu'IJ'elU'elU1\1u'IJ(;I~'el(?)1,j LL~IDl~L,j~[J'lJl,j(;l1l-J 

~ ~ 

, 
b \l'el\llDl1m11"!'lJfOl ~"1I'el\lfOl'IJ~nlDl~~(?)'elu rltJ~ nMru~Yl1\1 m[JllTYi nlDl n~~l-JYl1\1i\l fOll-J tJYltJ1YlYl1\1 LYlI"! 

~ 

~tJ~tnfOl~1l-J1~m~'eln~IDl~~'lJnrl1J~';j(;l LL~~LL~(?)\I~'J(;I'lJYl1\1i\lfOll-J (social identity) "1I'el\l 
~ . 

'" , 
~'JL'el\l'el'elnl-J1 ~\lU'IJ m~L-D' l!J~(;IJlru~\I LU'lJ1,jL~'elri1~'IJ(?)tJYltJ1Yl LL~ ~ ~'J (;I'lJYl1\1 i\l fOll-J LU'lJm~ 

L~'ell-J~'ell!J~(;IJlru.nrltJ~m'IJ1l1YlL'IJi\lfOll-J"1I'el\l~'U~tnfOl ~'J'elU1\1"11'el\l m~~'el~1m1~(;I~1(?)~'lJfh 
~ 

I I I " I 

LfOl1'el\l~l-JVi~~1[JtJri'el'IJU'IJ ~nlDl~L-D'~iJ~'elL~m L"JI'IJ 1l-JL~~ bL~fOli'IJ l.j1 LL~(?)\lL~Mru1 LL~t11DllDlU'IJ 
~ . 

I I I " 

n~'lJl-J1 L,j~[J'lJl-Jl-Jl-J'el\l~1 LfOl1'el\l ~l-J~L ~l-J1~rltJ~,j LLtJtJm~~1 L U'IJ~';j (?I finl-J (?)1~1~ ru"1l'el\l ~ fOl'IJ 
" IIJ AI \J 

~'J 1,j LU'lJLfOl1'el\l ~l-J~~1~1[J ~l-J~1[JL 'lJYl n~ m'IJm~nr LU'lJfOl'J1l-J~~ m~[J'J rltJm~n'IJ'elu~th'IJ . ~ ~ 

"1I'el\lYln~n~~l-J L~'el~'"l~L-if1L'"lL 'IJ~tJ~tn fOl~-n(?) LIDl'IJ ti\l~,jLLtJ'U~ ~fOl'IJL-D' l!J~(;IJlru.n LL~~mn~'eln L-D' VI IIJ IIJ IIJ 

I" I I 

~'lJfh U'lJf1'el m~U\l~,j~~LllYl"1l'el\le.J~(;IJlru.nLL~~tJ~m~ Vi~tJ~tnfOl~'el\lm~IDl~L~'ell-JL[J\lL~L"ihrl'IJ 

L ~'elL ~Ln (?) LU'IJ~,jLL'UtJm~~1 LU'IJ~ (;I"ll'el\l ~'J L'el\l 
~ 

fOl'J1 l-J'1I'eltJL 'lJLL~~~~U LL'UtJ m~~1 L U'IJ~ (;I nlDl~~1l-J1~n LIDl1~~ n luu\l~ (;I L IDl"1l'tl\l ~tJ~tn fOl L 'lJLL~~ ~ 
~ ~ 

0- 0-

n~l-J 1~ ~\lU'lJLL 'IJ'J io1(?)U~\lt1'tl~1 LU'IJ m~ L -D' ~'J LL,j~Yl1\1 ~1'IJ~ (;I';jYl[J1 i\l f'll-J';jYl[J1 LL~ ~l-J1'IJM[J';jYl m • • 
0-

LU'lJn1 ~~tj (?) LL~~LLU\I (;I~ 1 (?) L(?)[J ~ m'!tru~ui[J f'I,)1l-J'1I'el'U"ll'tl\l LL~~ ~n ~l-J L ~ (;I e.J ~ L 'lJn11L~'tl n • • 
, " 

~(?)~'lJLIDl'tlth\lLIDl1~'"l\lLn[J')rltJe.J~(;IJlru.,r tJf'lf'I~ f'I,)1l-Jilnf.1(?) 1,)l-J~\I ";1"!'lJfOl~ 

~1LU'lJil(;l~tJltnf'l ij'tl~~~1[J';jfi l~LLri AIOs, VALS TM, VALS2™ LL~~ iVALS LU'lJiA''IJ 

m14'(?)n~l-JLL'U'U AIOs (activity, interest, opinion) Ltlum1~m~t1';j4'm;~~(;If11t'l(;lf 

~Yl[J1[J1l-JIDl ~4' (?)n~)J ~'U1Lllf'l L(?)[Jt-ifn11e.JMJe.Jt'l1'IJ'1I'tl~ 3 ~') LLU1 ~'tl n'"l n11)J (activities) 
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m1lJ~'WblDl (interest) LL~~fI'J1lJfi~Lt1'W (opinion) LtI'W~!~nb'W~'fl AIOs LtI'Wm~b-if.Jf'fl~~1Dl1n 

n~lJ j;J'J'fl£h~~1'W'J'WlJ1 n 1 lJ1~ Lfln~,r 1Dl~.yi1b ,x,rnm~~~1 ~~1lJ1~~~~1.:J~m~tru~L'UYl1~~'fl.:J 

~u1'tnfl1rJlIDl1mnrusyf 3 rJl1'W~.:J~ 
'IJ 

nlDl n~~lJ (activities) LtI'WL1'fl.:J~'fl.:Jm~~ ~~~~m~b -if L'J~1 LL~~m~b-if L~'WL~m11nlDlm~lJ 

(;]1.:J 1 ~.:J~LtI'Wd'fl.:Jm~.:J1'W ~mJ'fl'W U'WL~.:J nlDlm~lJmlJ~1.:J nlDlm~lJL~'fl1lJ"l!'W fhm~lJ~'J'Wj;J'J 

'1~'1 ~'fl.:J~U1'tnflLL(;]~~Uflfl~ 
'IJ • 

, ~ 

fI'J1lJ~'WblDl (interest) LtI'Wtl~~L~'WVl~U1'tn fI~'WblDl 'Il;''flb ,xm1lJ~1fi'cynutl~~L~'W,r'W 1 

t~UIDl~b,x~U1'tnfl~ ~~1~Um1lJ~1 fi'ru vl;''flm1lJ~'WblDl L~u'Jnu d'fl.:J~'fl.:JfI~'fluflf'J U1'W 'VIih~ 
'IJ ~ 

hJ~11Dl~LtI'WrJl1'Wt)W-I'Wfi~~lJ «.:JfllJ LPI~~~nlDl mniJ'fl.:J m~Pin~1 ~'JlJ1tln.:JLL'W'JtillJ~'fl.:Jtl~~L~'W 
oI.S 

UCY'VI1(;]1.:J 1 ~~u1'tnflfl1~m~nh1n "fI'J1lJfi~" ~'fl.:J~'WL'fl.:J 

n1nLtl.:JnfilJ~u1'tJ)fI~1lJtl~:;LJ)'Vl~'fl.:J AIOs ~~'flULLU'lJ~'fl'lJmlJlDl:;~nmlJL~'flLL~~.:J 
" cu cu cu 

fI'J1lJ~ 1 fi' cy ~'JlJ 1tln.:J11 PI'W~m~lJ'fl.:J t~ mL~~lJ'fl.:J ~'WL'fl.:J ~.:J m ~1.:J~ 2.1 ;.:In''l~~ ~ n~lJltl LL'lJ'lJ 

m ~~h Lil'Wm ~ LL'lJ'lJ AI Os LtI'W~UUlJ b -if n'WlJ1 n~fi'VI~.:J 

oJ 

..., .... 
n1'i1.J'UL'VI.:I 

n1'iLtJ'U~tl1;rn'UtI'iti 

'UtI'U'U • 
n1'i~1.J~1t1"li~'iltI 

n"1 

., 
1.J1'U 

.:I1'U 

'il1'\111'i 

i'il 

FI~1t1i41L;"i 

.... 
fi'in"i • 

Lff'iti,!fl"i 

n1'iAnti1 

~i(;'l.nWorl/i'UA1 

'iI'U1F1(;'1 

'il1t1 • 
n1'iAnti1 

'i1t1'l~ 

'il1;/,.. 

.. 
'!.I'U1 UI LtI'iI.:I 

,j~.:Ii41~CUL'U~(;'I .. 
'VllJ1: William D. Wells and Douglas J. Tigert, "Activities, Interests and Opinion", Journal 

of Advertising Research 11 (August 1971): 27-35. (~1.:J1.'W Solomon, 2007:217) 
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" od I '" IV ~ I 

Consulting Business Intelligence ~~'eJ n'eJ'WWW1'W'WL~tln'J1 SRI: Standford Reserch 
, " 

International) VALS ™ dJ'Wn1~~Lfln:;~1(;lm~mJttl'H~'m~tru:;th:;"1!1mL'~hnunlLLUUn1~~'eJ 
OJ 

" , 
n1~~(;l~'Wl'"l~'eJ n1~H!L'J~1 LL~:;~PI'Wfiti ~mJ11~-w~'W1LU'W VALS2™ ~'1H!~'JLLU~ 39 ih9t1 

1'Wn1mtl'lu~:;IJ1V1n~~~u1-Lnfl (35 i1'"l9m'l1'1~(;l~'Vltl1 LL~:; 4 r;i'JLLU~'"l1ni1'"l9t1'Vl1'1U~:;"1!1m) 
• OJ 

I I " I 

~'1-Wn~9t1U1'1vl1'W 1 ~ fI'J1~ L~'W~1~:; L~tI (;l Ln'WLtJ LL~:;n1~~ (;l~'W 1'"l LfltI'J nun 1~~'eJ;j~~1t1 nnllVl 
" I I I "" 

n1~r;i(;l~'W1'"lhll"l1rr-n'eJ LL~LU'WfI~'eJUflf'J ~1'eJ;j~'1Vl~'Vl~y/~~'W 1 ~'eJn1~~(;l~'Wl'"l~'eJ 'W'eJnr.nn-w'W 
," " I 

~1 m~ LfltI'J nu ~hiltl~"lJ'eJ'I n1~u1-Ln flU'I~'W'eJU nu n 1~ 1 ~ fI ru~h LL~:;t) ~'WD~~~"lJ'eJ'I LL~~:;L"lJ (;l~ 'WVl 
OJ • 

mMtI ~1'eJ V1'eJ'I~'W ~'1LL(;ln~1'1n'W~1n L"l1'W "1!1'J'eJL~1-n'W "1!1'Jn1U'W ~1'eJ"1!1'Jl'Vltl n'"l:;1~flru~h 
~ . . 

" , ... 
LL(;ln~1'1n'W ~'1-W'W "1!(;l~1m~9'1;j-if'eJr.hn(;l1'Wn1~-w11uH!~1'1V1'eJ'In'W ~'J~~'1 VALS2™ U'I • 

SRIC-BI i'J~nu Steve Krause, Adam Gross LL~:; Bruce MacEvoy (D1~1ViY/U

'eJ(;l~U~:;L~1-lij~"lJ, 2548 : 29) ~~1'1~fi9 (;ln~~nJLLuun1~~1Lil'W:n~(;l"lJ'eJ'I~u1-Lnfl~1-if~'WL'Vl'eJfLij(;l 
q d.9 q q 'U '" 

" , 
(LLuuyJ'eJf~"lJ'eJ'eJ~CY1(;l1-if'l1'W"lJ'eJ'I SBI" 2552 : 'eJ'eJ'Wlml) 'W'eJn'"l1nu'W Ln'eJ'I'"l1mL'W'J~1m~ 

LL~:;~fin1~~ LfI~1:;i-if'eJ~~ bl n~'1'J'W~'Vl'i'eJU1'1 L-if~'1'J (;l 9'1U'Ihl~1~1.~bl-W1~11-D1 'Wn1~~9t1t(;ltl 
OJ OJ 

-wn~9t1Jl1t1'W'eJn~bl1u'Wl~'eJu1'1nt)1'1"lJ'J1'1-wn 

1 'Wn1~~9t1 ~'eJ'I ~ n~ru:;n1~~1 L il'W:n~ (;l"lJ'eJ'I n~~ rrt -if L'Vl fl t 'W t~u n1 ~~~'eJ~~'J~~'eJ ctl9t1 

9'1 L~'eJ n l-if LL 'W'J n1j~ Lflj1:;in ~~jULLUU n1j~1 L il'W:n~ (;1 LLUU AIOs Lu'W~iltl~l-if n'W~1 n~fi~~'1 
• OJ 

i'lfl~t~n~l1'W~2Ttll'WVJn 1 t)'W LL~:;LiI'W~'1~vi11~~fl'W~LL(;1n~1'1n'W'lu ~'1 L"lI'WnU- (Chaney, 

1996) L~'W'eJ~1 n1j~n~1nJLL1J1Jn1j~1 L il'W:n~ J;J"l1'ltl'eJ~U1t11 ~Lj1 L;11 1"~~11 PI'Wfl ti ~hil£J~ 
" ... 

j'l~'lu~~nj:;U'l'Wn1j'Vl1~i'l fl~ vi11 ~l~1 ~ fl'W "ri1~~vi1'eJ:;h vi1 'l~~~vi1 LL~:;n1jnj:;vi1u'W 

iJfl'l1tJ~tJ1t1'eJth~h~tlr;i'lL"ll1L'eJ~" 'eJ1"n~1'l'l~~1 jULL1JUn1j~1Lil'W~J;J n~'eJ "t)~'WfijjtJ" LL~:; 
" ... ... 

tl'lI"lUj:;n'eJU"ll'eJ'It) [iJ'WfiUtJ n~'eJjU LLUU n1j~h Lil'W;~ J;Jl1'1~tJ j;l"ll'eJ~1J fl fl~ l1~n"t) J;JjUj:;41t)'W " . 
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I I 1.1 I ct 4 

n1~u1bJlrl (consumption) dJ'W~'1Vl~rl'W..1'1~~1£J "Yi1" LYi'fl~1N'flrJ "lI'I~~1£J~'nJ()'1rl'W 
~ ~ 

~1aJ1~Yi1'11'W L"JI'\J rl'W~'Il~ ~1,) rl'WLLn LL~:;rI'W(;]n'l1'W ~')~hJ~'1 LLUU LLf-J'WVI 1'1 i'l rl~"lI'fl'l n1~ 1-if 
q 

, ," 
L,) ~1~ 1'1Vl ~ rl'Wrl1 c;)~r3''1 ~ 1 Lu'Wn1 ~ 1-if L,) ~ 1 ~')'Wc;i') 1 '\JVl1'1Vlrhh:;L£J"JItJ ~'1 U'\J J11£J1~ i'l rI~ 

OJ 

(modernity) ~1'W~'fl~1~~,)~"lI'W LL~:;~'fl~~£J1~aJ~iJ~i'W L~~hJ~,)£J~'W(;]'\J1n1~ 'Vi~~n~~~~U 

"lI'flU L"lI (;] LU'Wrl,)1~~~ n~'Il1 ~'WL~'W LL~ :;Yi11 "" L ~'WJ11'Vi rI,)1~ LU'W'Vi ~ Lij'fl'l L~ n~ L .Jf1~11n~~ c;) nu 
~ 

n1~u1bJl rl"ll'fl'l rl'W£Jrl1 ~aJ ~1.h:;n'flU~~1'1~ULLUUVl1'1i'l rI~ LU'W~'1~i'l rI~1""rlru,"h 1'W"JI,) 'I L,) ~ 1 
q ~ q 

" , , 
u'W 1 ~'1 Lm£JU L~ij'fl'WLLyJ-n'W ~1'fl ~~£JU£J~ ~'fl LU'Wn1nL~ C;)'1'f)'fln"ll'fl'lTl (;]~ m~nrVl1'1i'l rl~ LL'IA 'l 

n1f!j'"l'W1 LLn,)LVI'Vi (2542) L~'W'fl~1 n1~~m~n~m~ru:;n1~~1LU'W~~(;]"lJ'fl'l~rl'W~1-if 

LVlrl L 'W L~U~'fl1 ~aJ LU'Wn1~~ m~nr3' WJ'Wfi~~~1 'WL~'1'fl'l ~u~:;n'flU (component approach) LC;)£J n1~ 

u~:;£JmILnru'" ~1'W~ (;]~V1£J1 ~1'W'ft£J~V1£J1 LL~:;n1~~'fl~1~ ~1U~:;~,)~ (;]1~~n'ftru:;~ L~£J,).Jf'f)'1 
q q 

" 
nu c;i') LLU~~1'Wr3' WJ'\Jfi~~~ 1 'WL~'1~ (;]~V1 mi'l rl~ ~'1n 

1. ~:;uUrl')1~fic;) rl,)1~lrl,)1~L.Jf11'"l LL~:;rl,)1~L~'fl (cognition, knowledge and belief 

system) 1 'W~,)'\J~ L~£J')nu n1~~'f)~1~ iJn1~~n'ft1~4'£J~1 ~'fl~,)~"JI'WiJUVlU1V11 'Wn1~1 "".Jf'fl~~ 
~ 

2-J1nn~1~C11U'\J~'\J 1 UU~1 ~'fliJUVlU1V11 '\Jn1~ufULU~£J'\Jr3'WJ'Wfi~~~ rI,)1~ LtJ'W'f)~ ~~~~(;] 
, " 

(;]~'f)C;)'"l'\Jr3' WJ'\Jfi~~~ f'I'l1~ L;'f) '"l1 nLLUU ~'1 L~~ 1.u~ LLUU 1 ~aJ 1 

,,q , .... .::t...:::i ..J I .... lev , ..... .J 
n~~~f'I'l1~LL(;]n(;]1'1n'\J '"l'l~n1~LL~C;)'1'f)'f)nVlLL(;]n(;]1~n'W L"lI'\J 'lWJ'\Jfi~~~"1I'f)~nfl2-J'l£J~'WVI"l!'f)UL"'H~~ • • • 
4'~~'l:;~~n~'\J1'\J r3'~'\Jfi1~~n11oy'h~1'\J n11~ncJ'f)'\J n11fl:;L~'\J ~ffi~fin112-J Lij'\J~'\J 

3. 1:;uun11u1:;"'Ul~ un~ fi112-JLUU2-JU1:;LYiru (conation, performance, traditions) 

~tl1£J~~n11U1:;Yiq~un~(;11~U11..1~l1'\J"lI'tNi~f'l2-J (norm) ~1'f)'"l'\JLij'\Jfi112-JLUU~U1:;LYiru 
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4. ~:;uuf;hum..J (value system) '\.UJ1t1n\l m~1~~rufi11?i'fl~\l1?i1\l1 ~LLI?i~:;n~~ LLI?i~:; 

~\lf.l~tI'fl~fui':l~n'W ~:;uufi1utl~vhl~~\lfl~"JJ'fl\l(;)'WLL(;)nI?i1\l~1nn~~~'W Lti'fl\l~1nfi1Utl~dJ'W 
q 

0;0 Clio oo'2-'..:::Iit. 4:::::t. 

(;)':lm'VIl.!l?l'YlPl'Yl1\l m~~ul m~fll?l mm~l?l\l'fl'fln LL~:;Yl~(;)m~~"JJ'fl\l1.JflfI~ 

5. 'fl\lI"l1.h:;n'flULLUU'Yl';j~m~tru 2 ~':l'W f.1'fl ~':l'W~~'fl\lL~'W (visible) nU~':l'W~~'fl\lhlL~'W 
" (Invisible) ~\lL"lI'W mm~l?l\l'W1{)~mj'lu~1ru"JJ'fl\l;S'WL~tI ~i1t1~1~:;hl~'fl\l~"1l~ LLI?i~:;~'fl\lLU'fl\l 

" , 
U'W(;)~'fl l?lL':l~1 )J fI':l1~'VI~1mh m~i1t1~1-w'WdJ'Wn1nL~ l?l\l'fl'fln'Yl1\lVifin~~~ ~\l ~i1t1~1 LL~ l?l\l 

" 

~\lLn(;)L~'Wl~il?lL~'W LLl?iu1\l'flU1\ln'fl1~LL'Ylmr;l':l'flul'W'fl1~~rufl':l1~¥~n~LL~l?l\l'fl'fln 
" " " , 

'W'fln~1n-w'W H. Lefebvre 'flfiu1mnmnu~l.lLLuum~~1Lu'W~';j(;)"JJ'fl\lfl'Wl'W~\lfl~u1lnfl 
" 

" utl~B~1 (m'1!~'W1 LLn':l L'YlYl , 2541) l'W~\lfl~tJ~~U'W~';)(;)"JJ'fl\l fI'WVi1\l1'Wtl?lm'YlYl1:;"1l'Wi'W~1\l 

~:;)J~mj'ru:;~LL(;)mLtln'fl'flmtJ'WL~tI\l 1 'flu1\l~hlLflmtJ'W~1ri'fl'W 'l'h~n~1\lmnL(;)n~~1t1"JJ'fl\l 

m~~1 LU'W~,;)(;)1.l~:;~1t)'W~\l n~1':l ~\l~ L-if1~1 L~'fl~ I?i'fl~';j (;) f.1'fl ~ (;)~1'nmL~\l n1~u1tll fI 'VI1'fl 

fI':l1~.w\lYl'fll~~1 nn1~~1~u1L1l fI )JfI':l1~~"JJ~1 n fI':l1~1'W~~~~1~L~Ylt)(;)n L"lI'W m~l~umm..J 
q q 

" n1~u1tll fI hJ L ~tI\l LLI?i L -if1~11 'W ti1'W:;U1 fI':l1 ~~"lJ~11 'IX1 'W~:;~utJ~ L~ nu fI fI ~ L'I'l1-W'W 
<IS q q 

~'flLL24~U'fl\l Lfl1'fl'1!1~ Pl1~'W1 ~Vi1\l1'W "1~"1 ~'WLti'fl\l~1m~!l'Wl"JJ1?i1\l 1 L"lI'W ~!lLL241~L~'W~nll.l 
II I '" '" I " 

~'fl"lJ!l\lL~'WL!l\lLU!l'l~1n 124)JL':lfi1Vi1 hJ~'fl m~L~tI'I~n tl?ltll-n~1.Jmnr~'fl~1~vi1\l 1 ~,)~~'1~ n 1 

n~'W 1 ~ L~'WLm..J!l!l'WlfilI Vi c;) fltlnu L ~!l'W 1 'WLfl1!l,hu;S'WL 'Yl'flfL il(;)~1 nn~1Yl c;) fltI nU~!l LL24 LtI'W~'W 
" " " " 

LLl?ifi:;n~aJ n1~LL~C;)'1!l!ln~LL(;)nI?i1'1n'W mn;1'11'W n1~~mJ!l'W n1~~:;L~'W ll~~aJLUtlaJ1.J~:;LViru 

U~~~c;)ti1'W"lJ!l'li'lflaJ fhuuaJ m~1~f1ruf>hvi!l~'11?i1'1 1 "1~"1 ~\lU!laJ"'I:;'Vi11~L;r11~eju1tnf11'WL;'1 
~. " 

"'~" J' ~n Ll?laJ1n"lJ'W 
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..::a.. .d Q..I Q.,.f 4CIiII. cv 
LL 'U'lFl ~Ln!l'ln'l..J~ ntif.lA~'U~!1 (Sub-personality) 

~'I~l~ n~'),J3J 1 LL~'l~1 m ~M n'!<f1 ~ m~ru:;m~vl1 dJ.u~'tj ~"ll'fN en -if bbfi :;~jbJHf b'Yl Fl L U LfiU 
OJ 'IJ 

I I I I 
cI.c:..:::. cI d IV.c:;::", re:J q IV cv cI 1.::::11 

'Yl t"]M D~ ~'l'Yl EJ1'Yl bntl'l nu~ t"] ~ n ~~3J3J~MtI'Yl3J fi nMru:;b'U~1:;m bbfi:;3J n1nbfl C;Wfl'eJ n'eJ tI 1'1 Fl'l'Yl 

1'l'eJ b ti'eJ 'I 1 u~:;~u~n'l ~'I"h~:;iJ e.Jfi 1'l'eJ~ t"] ~m~3J mn~'eJ n 1-if b'Yl Fl L U LfiU~fi'eJ3J~'l3J~'eJ bbfi:;l~ b~'eJn 

~~:;MnM1(;]'lbbU~'Yl1\19~'tj'Yltl1b~3J~n 1 (;]'lbbU~ ~'eJ "~nMru:;u~tI" (sub-personality) Lc;)tl1-if 

'Ylt"]MlJm~~C;)bbU'In~3J~nMru:;u~muu 4 bbUU ~1'eJ'Ylt"]MlJ DISC ~'IbUUbbU'lfilC;)~,J13J11-ifnu\l1u 
~1UU1'~1~'Yl ~~EJ1 m1.J Fl Flfi 1 U~fi1t1'eJ'I f'1 m'eJ £h 'I ntJ1'1"ll'l1'1i'l Lfi n ~'I~Hl'Ylu'Yl'lubb U'l fil C;)'Yl t"]~ lJ 
l'l'eJlu~ 

" , , 
~'tj~l1'1~'tj~b~'eJMn~1~uFltJ1'tj~mbfi:;L~tluhntl'lnu9~'tj'YlEJ1"ll'eJ'I3JuM6 bflU'eJ~1 ~nMru:;u~tI 

OJ • 

, " 
(sub-personality) bbfi:;~ t"] ~ n~~3J mnbfl C;)'I'eJ'eJ n~~:ntl 1 ~ nMru:;Y1U :I' :;n'eJu~udju(;]'l ~U"ll'eJ'I 

" , , 
3JUM61~~u m ~~ (;JJU1~U3J1 b ~'eJ Fl'lU Fl3J~1'eJu'eJ'I nu(;]'l b'eJ\I 1 ~ bUU Y1 tI'eJ3J ~u1 un~ 3J ~'I Fl3J bbfi:; • • • 

1 U"ll ru:;~ L"llLfi3J'eJU bflU'eJ~1 m nbfl C;)'I'eJ'eJn'Yl1'11.J Fl~ n1l1~ bL~:;~ t"] ~m~3J"ll 'eJ'IU9 b'"l n 

U FlFlfi LUU'eJ'If'1U~:;n'i1U'Yl1'19 ~'tj'Yltl1~ LUULtln~ m~tru LLfi:;iJ~'Ylfi~fi'i1£11'11'l'i1 L ti'i1'1I'l'i1'tjfin1~ • , , , 
q tr I A. I .cS At AdelA. 

'Yl3J~'lffi~'i1UflU'i1'1~'i1fl'lm\l 1 (Solomon, 2007) "ll'lmnLfl C;)'I'i1'i1n'Yl1\11.JFlfinIl1~LLfi:;'ltl"ll'l ~"ll'i1'1 

eJu1'lll Fl9:;iJ e.J fi 1'l'i1'tjfim~flU'i1'1 ~'i1U~ 1 n m m ~:;~uLh'Yl1'1 m ~~ fi 1 c;) ~'I,r n m ~~ fi 1 c;)~ 1 LUU'i1£11\1 
OJ • 

b"ll1 L~'i1~1 n 1 ~~3J~'lttJLLl'lfi :;FlULLfl V'I'1'i1'i1 n~un n!)1 ~ d~ul~91 nIl1t1U'i1 n L 'Jiu 1.J Fl~ n1l1~ 
~n ~n~~3J LLfi:;~n'ltru:;uiu biiC;)~1 n91 n~~'I~'i1£1111Ul U(;]'l"ll'i1'13JU'ltU ~'IFl1ffi 9'1 L~Un~~'I "I ~ <III <III 

, " , 
Y1'i1~111ulu,ru~1 L'JIf.) (psyche) L'lJ1 LLU'Iin'ltru:;uiuY1LLfl V'I'1'i1'i1n l'l'i1fl mum 1C111'l 1'1 1 'lJ'i1'1 

3JU'lffi1tJ 2 U~:;Ll1'Yl ('JI'tj'YltJ ~~U~fmfl'UU. 2552 : 193 - 194) ~'i1 
• 'IJ 

" , " 
1. U~:;Ll1'YlLnU(;]'l (introvert) f'l'UU~:;Ll1V1iltc;)uvi'llU"'l:;;J'i11U 'JI'i1u,..~n,..il Ln1J~'l 

~V'IU'i1U 'W'JI'i11Ji'lfUJ Ll.ifl'Ul"'lFlu~'U 'Wfi'i1Un~1LLflV'l'l'i1'i1n ~'i11"'l~"'l:;'i1uf'l'UL~m 
'IJ 'IJ 
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~ , 
2. lh:;L1l'VlLU(;1LC.JtI Vl1'fl LL~(;1'1I?i'l (extrovert) fI'Wlh:;L1l'VliJ"'l:;dj'WfI'W'll'flu~'Wl"'lfl'W~'W 

'll'flUL~1i'lfl~ 'll'flULU'W"'l(;1L(;)'W 'll'flUYluu:;i'l~~~rl LU'WfI'W~~';)fin1~eJ'fl'Wu~'W u~:;iJu~:;'W'fl~nu • 

(ambivert) ~'1LU'WfI'W~~UfI~n LL~:;~m~ru:;uitl~'1n~1'1~:;VI~1'1 introvert nu extrovert • 

11i'fl~1 ';)~L~tI~ L'~~ ~1f~I?i'W (1893 - 1947) 1~~oo,J'W1bb'W'lf,)(;1"1J'fl'l"'l'lLL~:;'flfiU1t1ii'l • 
~ 

~ n'rtru:;fI'l1~ LLr;)n 11i1'1"1J'fl'l~ n'rtru:;n1nL~ (;1'1'fl'fln"1J'fl'l~'W'rtU'flLh'l ~:;b~tI (;1~1 n~'W bb~:;n~1t1 bU'W • 

u~:;L1l'Vln1nb~(;1'1'fl'fln'Vl1'1~n'rtru:;uiti Yl~~m~~ bL~:;'fl1~~nrfl'l1~!~n (emotional behavior 

characteristic) LU'W 4 LbUU fil'fl dominance, inducement, submission bL~:; compliance 
., 

IV'" (Marston, 1928) (;1'1'W 

1. ~n'rtru:;Uitl'll'flULU'W~U1~'1C.J~~Yl€ (dominance) LU'WfI'W~~fI'l1~b~'flJ'Wl'WI?i'lb'fl'l 
OJ • 

~'1 n~1V11ru r;)N1ur;)N~1 'll'flULU'W~U1~L~~LL~'1 ~'l(;1L~'l 1?i(;1~'Wl"'lL~(;1b~tI'l Lfli'l"1J1~ 
OJ ~ OJ 

~ , 
Lfli'l Lflrtl (;1 ~U1 Hfih'W1"'l ~'1~'Wl 'WfI'l1~~1 L~"'l v'i1'11'W'fltl1'1~ Lil1 V1 ~1t1-n (;1L"'l'WLb~:;fi1tl'l ii'l • 

, ~ 

U'Wrl'l1~n (;1 ~'WVl1~ LLntl ruVl11~~Jl1t11~Jl1'l:;Vl n (;1~'W U1'1 rlf'l~1"'l n n~~'1~1 n1'lh'l t~ t VI~1t1 
~ OJ 

Vl1m~'l 1~fl~tI"ll~Un1~u~:;"'luu~:;Lb"'l'l ..,~.., 

2. ~n'rtru:;uitl'll~U~~'VlfiYl~ tU~U1'l~~'W (inducement) LU'WfI'W~~L~hli U1nVl'l1'W 

rlmn'l 'll~u-nn"'l'l~~'WltXrl~~tlr;)1~ hl1L~~ii~ hl1u~:;"'ul"'l Lbl1i'lI?i'l~ LUU~U1bbyJ.r'W 'll~U 
q III ~ ~ 

n1~LL~(;1'1'fl~n v'i11tX~rl'W~'Wl"'l 'll~ULU'W1..Jrlrl~~t(;1(;1L(;)'W ~~ 'll'fluv'i11tXLLr;)nvh'l"'l1n~u LU(;1LC.JtI 

'll~Url'l1lJ~Un~'W1u i1 LT'I LLU~ n 1 VI~ 'll~ul tX r;)UL~'I Luu~tI~~fu'I1uii~ Vl1~ LU'WrlU~ Lf'I'rt • 
LUUrlU~1r1'1J ..,~.., 

3. ~n'M'ru:;uitl'll~u-n'lmVl~~~U (submission) LUUrlU~1t1 1 i1rl'l1lJU~11nU1~ 
ltXnu~uL~~~ tl~uU~lJ ~1U~U~~U~1t1 L~~Yl'l hl1fn v'i1~'lLUUL~n~ iJrl'l1lJLlJr;)r;)1n1ru1 .. . 

~ , 
iJu11"'l1"'lnt)1'1 v'i1'11U~:;Lt1t1c;,1~Url~U ~c;,'VlU 'll~Url'l1lJ,rUrl'lU~~c;,.ntl "1!~U~1U'ltlrl'l1lJ 

,., , 
~:;c;,'l n 1 tX nu ~~U"'lUU1'1 rlf'll tX rl'l1lJ-n'ltl L VI~~ ~~U~11'l nu Lijui 1'Vl1 ~UT'l11"11~'I L"1I1 

L~utl1:;LU"1lU"1l~'I~UlJ1nn~1~'lur;)U -n'lU~~U"'lUL,jL~c;,LL~j;luL~'11u"1Iru:;L~tI'lnun~~'In11 .. .. .. 
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4. ~m~ru:;uim~tI'lIn~'lU~"'lruJl1Yl (compliance) Lrh..lf'l'l.!~iJf'I':l1~~:;2Y~~:;1''l~':l~'l 

'flu1. 'l.! t~ mLvi'lf'l':l1~'"l1'l L~m In~'l r'hu'l ~'l;;)ruJl1Yl iJ-:s,rtl~'l Lf'li'l f'lf~ 1. 'l.!"1J'l.!Ufi~~~ L ntl~tl~:;LYl til 
~ ,~ 

LL~:;1"l1~'fl'l.! 1. 'l.!Pl1 ~'l.! 1 iJ m1~J'l.! 1.'"l 'flU 1'1 LLN n ~1'flUJl1t11. 'l.!1. 'l.!~'l~ In'l.!L'fl'l L~'fl'\.'11'fl1. 'l.!~'l~ n~:;~1 
" 

" " hjfi'fltlu~VI~'l.! hjfi'fltltl'fl~1.~W~1t11 (~'flL~tlU) ~'fl1t1 n~:;~1n hjfi'fltl"l!'flULL~~'l'fl'fln "l!'flUf'I':l1~ 

~'lU hi~'l1'l.!':l1t1fiu1.f'I~ ~1'l1'l.!ltld'fltl 1 ~:;L~tI~~1n'"l'l.!~'li'l.!"~n~n hifi'fltliJf'I':l1~~'lJ'l.! 
hJ"l!'flu1.~~'l.!j;J1V1UVl~'fl~11.m~'fl1t1 "1~"1 

" , 
LL'l.!':l~~"1J'fl'l ~1f~~'l.! 1~fun1~~!?J-J'l.!1111'flltlt~tI,rn~In-:SVltl1~nVl~1mh,rn '"l'l.!m:;~'l 

n~1mtJ'l.!V1~~lJ DISC ~1~fUf'I':l1~utl~n'l.!'flU1'lnr)1'l"1J':l1'l1.'l.!iJ'"l'1U'l.! ~'lU1'l~1,rn'fl1'"l1..jf 

-:Sfin1~1' ~ LL~:;11'fltlI"l1~ LLlnn 1111'1 n'l.! LLI11V1~ nn1~ LL'l.!':l ~ ~ LL~:;n1~'flfiu1mtJ'l.!ltl1. 'l.!LL 'l.!':lVl PlVl1'l 

~ ~ I I 

~'ln iJ~':l'flU1'l1"l11111'l 1 V11..jf~'flLLVI'l.!f'I':l1~VI~1t1"1J'fl'l DIS C l~LLri 

1. dominance, driver, pusher 

2. inducement, influencer, explorer 

3. submission, steadiness, pleasure, supporter 

4. compliance, controller, conscious LtJ'l.!~'l.! 

g 
c: o 
o 

AssertIveness 

Influonce 

"C'\::'.,.~ v",. ~ - - • ~~" 

Compliance Steadiness 

\ 
\ 

Receptiveness 
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n1~P1nM'1 LmUU L Viuun~aJ ~U1'tl1 ~~1-if LL~:;hJ1-if L VI ~ t 'Wt~Un1~~~'tlaJ~'laJ~'tl~\I~'W1~ . '" , ," 
Vi~:;P1 m~t'1 ii\l'tl\l rl1..h:;n'tluVI'1\1~ I?l~VlU'1 LnU'l nu~ m~ru:;i'lim;\I 4 LbUU ~1'tl DISC ~'WLiI'W 

" , 
~ nMru:; L~Y'l '1:;~ 'l "1J'tl\ltl~ L~ nu ~ ~~ rj '1 ~:;iJ t.J ~ (;]'tl n '1 ~L~'tl n 1-if LL~ :;U1'tl1 ~ L tl'tl~'11 'W~'tlU ~ . . 

.... d ...... <f !-'3 
2.4 Ul.l'JflI?ILntJ'JnU'il1'iaJr;ufl'J1~'i'6'm (Emotion) 

OJ 

" .... .d 

and Wickens, 1991 : 471 - 490) ~\I'W 
, 

~ 1.14 t A. .dI lIdldlQ,q 

1. 'tl'1~aJrum'1aJ~~n LLl?lnl?l'1\1~'1nY'lnl?lm~aJ ~~'tl m'1aJ~~n'Wn~~VlL~Y'l'1:;L~'1:;~\I LL~:; 
'" VI '" 

'tl'1~aJ ru~'l'1aJ¥~ n LiI'W~\I~iaJ rr~ Hi' L-n'W L~'1'tl'1~~:;'tlfiu'1uii\l ~'l'1aJ~~ nun f.)~~ L~'tl'WiJ'il'1n'1~ 
'" '" ," , 

L~UlhU'tl£h\l~'WLL~\I LL~:;1 'W~:;~rj'1\1Vi L~'1'tlfiu'1umhr'W Ln n Ln ~'tl'1~aJ rum'1aJ¥~ nVi Lfi!¥'1 L~u1~ 
q '" '" 

~'l'W1~ qj~:;Y'lmU'1aJLL~~\I'tl'ilnrj'1 iJ m'1aJ~"n Y'l'il1~ iJ~:;~u ~'l'1aJ~'1 L~~ LL~:;LL~ ~\I'tl'tl n ii\l'il'1~aJru 

~'l'1aJ~~ n ~'1'Wu'ln (;]'1\1 1 LL~ :;Y'lU'1U'1aJ~~ n L~U\l~~ :;hJ LL~ ~\I'il'il n ii\l'il'1~aJ ru~'l'1aJ¥~ n ~'1'W~u 
'" '" 

b-n'W ~'l'1aJL~UiJ'l~ m'1aJ~~~r)\I ~'l'1aJm':;'l'Wn~:;'l'1u1~ ~'l'1aJ\hf\lLnU~ ~ffi ~'l'1aJtfi!mfi!¥'1 
tr t-«l ~I.d t-«l'..J .... ~ ~ 

3. 'il'1~aJru~'l'1aJl~n Lul.lL~'il\l"1J'il\l~'l'1aJl~n'ilU'1\1LiI'W m b~11 bn~fi ~~\I (passions) 

LL(;]hJ1-nn1m~:;l1'1 (action) L-n'W n1~n'W num'1aJi~nih 

4 . 'il'1~aJ rum'1aJ¥~ n hJ1~~aJ'1u ~'l'1aJrj'1~ :;~'lU~aJ1.2J1.~ LLPi'il'1~aJrum'1aJ¥~ mn ~~'1n 
'" . '" 

n1~fu¥ (cognitive) LL~:;iJ~:;Ln'W~m'Wn'1~ru L-n'W n1~aJ'il\lL~'W~\I~11?l 'il'1~aJru~'l'1aJ¥~n"n'il\l 
'" '" 

~'WL~'1~:;LLl?ln(;]'1\1n'W lhL~'1fu¥rj'1 ~\lLI?l~'ldLiI'WiI?l1ih1'Wfi~~lJ"ll'1~ ~1'tl il?lrf~LtU\l~'WL~'il\l ~1'tl 
'" , ... 

LtI'W~\I L(;)Yiri'1~\llh L"ll ~\I,r'W 'il11lJruf')'l'1lJ¥~mntn~'1n n1~~f')'l'1lJrj'1LtI'WL'iln1~ ~1'il'iliJ~~~f')n1.~ '" . 
J' • .., .., '" • 
"1I'W'ilunUn1~~U1"n'il\lLL(;)~:;Uf')f')~ 

'" '" . 
5. 'fl'1~s.Jruf')'l'1lJi~n ~n~:;~tn(;)'1lJlJ'1~'lun'1~(;)'flU~U'il\lVl'1\11'1\1n1u ~-n'W L~'flf')'WL~'1 

iJ'fl'11lJ ruf')'l'1lJ i~ n ~'WL~'WiJ1:;~~ '1 tn1 ~ 1'1\1 n1 U n~ :;(;)'ilU~'W'fl\l ~'lU n11Lri~ (;)1 nt)1~ t11iJ1 n ~1~ 
~1'flun~'flDtn~U1LtI'W~'W 
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6. 'fl1~)'H1rl"l,)1~!~n iil"l,)1~~'WLLN"h'l~:::~'lJ IOl1nLn'lJL1u'lJ 1 'fl~-if1'l1'Whjiill"l~! 

IOl'Wm:::..r'l LL~ 1?l'l'fl1~~nrl"l,)1~~~ n'fl'fln~1'fl£h'l~'WLL~'l L -D'W m~,r'l L ~'l1"ll~Yl~:::'fl1Vi (;lU (;l n ~'Wmj Fl'W ... .. 
" L~U,) nlOl :::Li)'lJ'fl1~~ nrl"l,)1~~~ nL~h L~ullOl ~ 1?l~1''l 'fl n~nmj Fl'WL~U,) LLI'l'lJ1'll"lf'l~1 n'fl1~~ nr .. .. 

~~tllJl~1 'fl1~~nrm1~~~n fl'fl 1"l,)1~~~nI'l1'l 1 ~~~er~lJl LL~:::ii~:::~'lJ1"l,)1~~'WLLN 
" ClJ cu q ., , 

LL(;l n 1'l1'l n 'W~'W'fl£l n'lJ m ~f'lJ~LL~:::m ~tl~::: L~'W~ Cl1'Wm ~nr"lJ'fl'l LLI'l ~:::'lJ I"l Fl ~ on'l ~ 1 ~1 ~(1 f'lJ nJllOl1 n 
ClJ ClJ q ClJ 

~1L~U'l L-D'W m~LFl~'fl'Wl~')i1'lmu mntl~U'Will-u1'lJ(1 m~,)1'l'lJFl~n'Vi1'V11'l "1~"1 ~,),W~'fl~1~ • ., , 
'fl1~~nrm1~!~n ru L,)~1,r'W11"'~'Wf'lJrtJlLu'W'fl£l1'l~ tl?lm'UYl1:::mnL~I?l'l'fl'flni'l1'l~~i(11Ol::: 

~1~1~(1'lJ'fln'fl1~~nrm1~~~n~LL(;lnI'l1'ln'W1Jl6,000 t1'l 7,000 'fl1~~nr 'W'flnlOl1n,!'W ~1"l'W~ .. .. 

"lJ'fl'l "~')llOl" ~1'fl "~~'fl'l" (1'~~Jl LL~:::tlf"ll'1J1 UU:::~t'Wfi~~~, 2548) lJl~m11i'1~~lJL~u')n'lJ 
~ (;l':)VlU1 LL~:::m~Vi1'l1'W"lJ'fl'l ~~'fl'l LU'W~:::U :::L,)~1U1,)'W1'W lJl~ ~tl'flfi'lJ1 UH~1 ~ ~'fl'l"lJ'fl'lI"l'WL~1 • 

LLI'l~:::-if1'liiin~ru:::Yh~'l1~1'l1'ln'W n1~Hf~1U(;l1 Fl,)1~f11?l n1~f'lJ~ n1~L1u'W~ LL~:::'fl1~~nr '" .. 
I I II II 

Fl,)1~~~nlOl:::'fl£lVlm~Vi1'l1'W"lJ'fl'l~~'fl'l tI?lUVl~~'fl'l..r'l 4 ~nlOl:::Vi1'l1'Wi')~n'W ~'l,r'W ~(;lllOl ~1'fl '" .. 

" , .,., ., ~I ,J """., ~.,. "" ~I ... 
1. 1?l1'W"1!1U~'W1 LU'W'C'I,)'W'lI'fl'l~~'fl'li'l~"ll "'WnFlI?l" VlLu'W(;l~m::: L~(;l(:,f~ Fl,)1~L"ll'fl • 

, ", 
2. Jl1'W;1U~~'l d~J'W~,)U"lJ'fl'l~~'fl'lVlHf "1"l11?lf11?l" LtJU~:::'lJ'lJ LU'W-nU(;l'fl'W lUL1'fl'l 

m~~'fl~1~ Fl,)1~mmiu~LnC;)IOl1nFl,)12J~2J~'Wfi LLfl:::m~2Jnr~Ln{;]IOl1nFl,)12Jffin .. .. , , 
4. ~1U'1II'l1~U1 LtJU~,)U'lI'fl'l~~'fl'lVll.j{ "n1~fu~ L1UU~~'l1~lJ" LtJU~n'l1ru:::n1~fu~ .. .. .. 

LLUU~,)2J 1 LtI'Wm~fl'fl'l~C;)fl'fl'l~n tl:::~c;)tl:::I'i'fl ~-;'fl~U(;lU1m~ 
, , 

.::.1.:.1 ..."., O!of,. ""~ ct 0 
~2J'fl'l"1!nVl 3 ~ffi C;)1'W'1I,)1~fl'l ":::Fl,)UFl2Jm~i'l1'l1UI?l1U'fl1~2JruFl,)12J~t'in "1!'l":::i'l1'l1'W . .. 

, " 
L~'W1ULYlf'l~~'l ~'lU~2J'fl'l;lnVl1 ~ffi ~1u.j{1tmU1 ,,:::Vi1'l1uLc;iulULYlf'l"1!1U ~'l,rU ":::L~'W'l~~1 

LYlf'l~~'liJn1~ful LL~C;)'l'fl'flni'l1'l'fl1~2JnrFl,)12Jl~n'l~2J1nn~1 ~-;'fl fi'fl'W'l~')n~1LYlf'l"1!1U LYff'l 
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" " 2J'"l1(;l'"l:;n~TW 'fl1~~nrrl,)1~!~n'"l:;~nm':;~'W'fl~(;l~'flC;)L,)~1 "l!'flUYi-lLYl~-l "l!'flul:ic;)r.)£Ji-l~'Wi-l 1 

~LtI'WC~'fl-lU~1~:; 2Jm1~!~n'fl£J1n'l.~¥ui~~~ 'I.~¥um1~~'Wl'"l U1Lllrl"l!'fl-l~,)£J 1 -l1~ 1 ~i'W 
~c;)1~ ~')'Wl'Wt~h'W'ei'fl'W'l.VI,) '"l:;2J~n'l'!ru:;"l!'flur.tulOh£JHf~'fl£J~-lYlUn1~~C;)~1rl1'fl1~~nrm1~!~n 

, " 
'"l:;[l n m':;~'Wl ,x'fl£J1nr.tu lOh£J1-if ~'fl£J LL~iOl:;L V1£J-l fii'Wn ~'fl-lhl LU'Wrl'Wl'"l~1£J ~~-l ~1~ L'fl1 LLu11iOl 

'IJ • 

, " 
r;i') L'fl-l 1 'W~1'W~U'fl1iOl~~ n~~ LPI~1 "111 c;)~ ~ ~'WL~'WLL1htl~')'W r;i c;)~'WliOl'l.2J Fi'fl£J'I.~ ~1iOl:;on'fl'fl:;h 

'IJ 

" ~1'1.~~'fl-l:n'fl Vl1'fliu~'W~1 rl,)~ l-ifVl1'fl'l.2J Vl1'flrl')~tl~:;VI~ c;) ~n~1 LtI'W~'W 
, " 
~ '" (f' !.t..::! '" 0 'I. t-ci 0 1 "d t- 1 ... t-d 

~~'fl-l'VlmUfl~C;)1'W'fl1~~rurl,)1~~~n m'Vl1-l1'W c;)c;)iOl:;'Vl1 VI~'fl~1n"1l1 iOlnutJ'fl'W LL~:; 
• 'IJ 'IJ 

" i-lrl~'I.~~ Lc;)m'UYl1:;1l1'l'!1i~~~ 111'l'!1n1£J (~1£J(;l1 ~Vlih m£J1Vl1'Vl1-l ,\~!1L~£J-l) fl,)1~¥n 
" , 

fl,)1~i~~'Wfi fl,)1~tJn~'W fl,)1~~,)-l1£J fl,)1~L~'fl'fl1'Vl~ LU'W~'W ~-liOl:;~-ltJ~u1'flin'l'!:;'Vl1-li-lfl~ 
'IJ 

n1~2JL~'fl'W fl'J1~u'WLVi-l LL~:;n1n'lhi-lfl~ 

L'1iL~~'fl'W (Solomon, 2007) L~'W'fl~1 Yl~~m'~~~U1Lllrlr;ic;)~'WhL~'flnl-if~'W~h~'J£J 

'fl1~~nr~1nn~1 LVI(;ltJ~ (rational) Lfl£J2J n~rilm-if~'W~h L Yl~1~'fl£J r;l ~-l~'fl~1 LtI'W~'W~htl~:;Lll'Vl 
• 'IJ 

L'Vlrl L 'WL~u'Wtj(;ln~~~ YlU~1 eYU1'Lllfl~~ n~'J£J'fl1~~nr~~1 2J m1~1 Vl2JLLu1'1.2J Fi'fl£J-D c;) LiOl'W ~-l~11,x 
'IJ 'IJ 

, " " 
eYtJ~(;l ~'fl-li'Wn~u~1tl¥utlNl ,xeYU1Lll rl2J'fl1~~nr "~'Wn~'W1'W " d~'fll-if~'W~hil ~11 ,x"l!1£J ~~'W 
~ q ~ q 

., 
VI'IJ'fl£J 1 n~LVlij'fl'Wfl'W" (being a little bit bad is good) n~11,x"l!1£J~~1nflun~~tj£Jt'W ~-l'l!'W 

~ I I ~ 

1 'WfJ rlilu1M'Vl u11-l 1 ~-li'W~1~~1-l LLU~'Wr;lV1~'fl ~-l'fl1 ~~ nrrl'J 1~!~ n 'W'fl n'"l1 n'l!'W Lrl£J2J n 1 ~ 

~n'l'!1':lr.t£J~-ln1~iOlC;)~1L'-I'l'!ru1~1-ifLVI[;JtJ~ nu 'fl1~~nrrl'J1~!~n YlU~1 ~U1Lllrl~1~1~[l'"lC;)~1 
L~'l'!ru1~1-if'fl1~~nrrl,)1~~~n'l.~~1nn~1 

'IJ 

" , , 
~-l'l!'W r;i') LLtl~~1'W'fl1~~nrrl,)1~~~n ~-l LU'Wr;i') LLtl~Vlil-lV1'IJ1 ~'Wl'"l ~n'l'!11 'Wn~~ eYu1'Lll rl 

'IJ • 'IJ 

, , " 
V11-if LL~:;'I.2JHfL'Vlrl L'WL~UVl~'fl~~,)~~'fll 'W-l1'W':lr.t£Jil 

_ .... ...1...1 ., 
2.5 rJ~~1U~~tJ'VILntJ~"JJ'£HI 

':l~L~£J~ (Williams, 2003) 'I.~~n'l'!1i1-lL'VlrlL'WL~Un1~~'fl~1~LL~:;n1rV!~'fl~~,)~~'fl 
'"l:;v111,x Ln C;)~'flW LLUU 1 VI~~VI~1 nVl~1£J LL~ :;Ltl~£J'WLLtl~-l 'I.tli-l ~tl LLUU L d'fl V! 1 LL~:;~-l CJ~ vi'fl n1 ~ 

'IJ 'IJ 

Ltl~£J'WLLtl~~':lCin11'~hLu'Wil(;l1'Wr:;~u'~"Jl'WL~n (globalization) ~'fllV!~v111,x~I'l'Wl'W'~"Jl'WL~n 
'nMc;)n'W~1nf'W ~1~1r[l~'fl~1rn'W'flF.h~;jrlrufl1'Yi 1'W"lIcu:;L;itJ')n'Wnvl1l,xLnC;)n11'V!~1.h,'fl~ • 
-D'fl1J ~'1,)~1~LL~:;1' j;lJ'Wfm'~ LiI'W 'tl'flU 1~ L~1 LL~:;;j n1~L~ (;l'flU Li.~ n Ltl~£J'W-D'fl~ ~n'W (interactivity) 

'flU1~U'Yir~ LLC;)'W U''flUL' (;l"l!'fl~1'l,)1~ Lil 'W"Jl 1 ~ ~~2JCJ~n'1:;'Vluvi'fli~ LfII~M'tSn~LL~:;1' j;lJ'Wfirr~ 
~ 
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t~tJ~ Fl'J1lJ Ltlt.! t~ mn.) IntJiOl::L "if1a,J1ih~t.!~';)nm~~1 L Ut.!~';) 1n"1l'tl'l\nJ'JtJU'tltJ (;J1'l 1 hl~1iOl::Ltlt.! 

UiOlLiOlnUFlFl~ 'tl'lflm "lllJ"llt.! ~1'tli'lFllJ • • 
L~U~ (Danesi. 2002) 't~~n~1';),)l?J.Jt.!1m~"1I'tl'l~'tlnumnU~tJt.!LLU~'lYl1'li'lFllJ L"1I1 

L~t.!'tl~1 m~~~'tllJ~'JlJ~'tl 1 t.!tJFlUiOliOlUt.! Ltlt.!m~~~'tllJ~'JlJ"1l'tl'lLYlFl t t.!t~UFl'tllJoW'J LIn'tlf LYlFl tt.!t~u • • 

~'l n ~::Ylu'tu~'J t~ n LL[;Jl \.I'lJ rw:: L~tJ 'J nt.!n 1 ~~~'tllJ~'JlJ ~'tl nyh 1 ,x'tlU n ~cl~'tl ~ 1~iJ ~ n~rw::~ 'Jt.! • 
" 1JFlFl~lJ1n~t.! ~'lYh 1,xLn~iJm~~1 LUt.!~';)lnl t.!~'tl'llULLUU'tU'Yi~'tllJ 1 nt.! ~'tl m~~'JlJnt.!Ltlt.!'Yi'Jn 

. . 
:'1 ," ov '" ''t'' "'.1 <S .,. Lut.!"llt.!n~lJt.!'tltJ (re-tribalization) ~'lYl LLW'l~LLe1t.! LFltJn~1'J 'J LL~::'tlmuLLuu~t.!'lFl'tl m~~'JlJ . " " 
Ltlt.!1lJ"llt.!t~n (globalism) ~'JtJ~Ylfi'Yi~"1I'tl'lr.rm'J1~ ~~In'tl~ (digital galaxy) 

tFl~tFl LL~::1-~ (Kolko and Reid, 1998) 't~~n~1n'lury~11t.!1Wllt.!'tl'tlt.!'t~tJt~tJ 
, , '" 

~1lJ1~n~~u't~r:l1 Lij'tl~'tl~t.!LYl'tlfLUIn L"ih 'tU'tl~1 t.!';)n~';) 1n"1l'tl'l ~ Flt.!lJ1 n~t.! 1 L~1 't~ .jfu~::ttJ"JltJ 

iOl1 n~'tl~t.!L Yl'tlfL ulnl t.!n1 ~re)1t.!'JtJ Fl'J1lJ ~ ::~'J nU1'lU~::m ~ LL[;Jl t.!"11 rw::L~tJ'J nt.!n~ ~1'lU ry~1 

1,x nu L~1 ~'JtJ L"llt.!nt.! iOl::L~t.!'t~~1 Flt.!Ln 1.jf~';) In'tlU nUWW1iOl'tl Fl'tllJoW'J LIn'tlflJ1 n nr:l1 n1~'YiUU:: 
" 

L~t.!~tJ1nt.! m~~h'l Fl'J1lJilJ~t.!fiLLUU L~lJ't~ LU~tJt.!Ltlt.!m~~~1'l Fl'J1lJilJ~t.!fitJ1t.! t~ n 't"ll LU'tlf 

(cyberspace) Ltlt.!Fl'J1lJ ilJ~t.!fi~iJ~ n~rw::m::r.r ~ m::iOl1tJ mnL~ ~'l ~'J 1nt.!"1I'tl'l ~ Flt.!tJ1t.! t~ n 

't"l! LU'tlfLL~::"lllJ"Jlt.!Ltlt.!~'l L~ij'tlt.! hl't~ Ltlt.!~'J lnt.!iOl1'l hlr.h Ltlt.!~'tl'l ~1n'l n'ln1 ~~'tl~1~~1.jff1~u:: • ., 
~~::~~'JtJYh 1 ,x1l1~LL~::Fl'J1lJ~lJ1tJ't~nnYh~1tJ Fl'J1lJ'l ~'l1lJ~'l hJt~tJ~t.!L~'l i'l FllJ t~ n 't"ll LU'tlf 

" 

I I I " 

m~~'JlJn~lJ'taJiJ"1I'tlUL "1lInVli ~ LiOlt.! LL~::Ltlt.!m~~'JlJ n~lJVl'taJU'lmt.! t.!'tl niOl 1 m!t.!U'l'tl1iOl Ln ~U ru~1 . . '" 

'I " 't'" J' <S ''t'" 't .. ~t.!~1t.!nD~lJ1tJ 'tl1"llry1n~~lJ LL~::Fl'J1lJ~t.!LLN ~'l1tJ"1It.!lJ1n r.N'tl1iOln~1'J ~'J11lJ"llt.!'tl'tlt.! ~t.! 

Ltlt.!i'l FllJ LL ~'l Fl'J1lJ~lJ L ~~'J LL~::Ltlt.!L ~tJ'li'l FllJiOl'tllJt1~'tllJ (pseudonymous) 

Napoli and Ewing (2001) ~mt1C;''tl'l LUInLiOlt.!Lt.!'tlfLrl't.! : ';)LFln::'"lt1LL1Jum~~1LUt.! . 
CIICIt..., Q, Q, "1"'.4 
"ll'J1n Ylf'l'\JFlIn LL~::'Yi'llnn~~lJm~ ~"lI~'tl (The Net Generation: An Analysis of Lifestyles, 

Attitudes and Media Habits) 'YiUr:l1 'tl1n~1~n~~lJn1~~'tl~1~iJn1~Lt1~tJ'\JLLt1~'l'tlU1'ln1'J • 
n ~::tc;l ~ 1 '\J"ll 'J 'I 50 tJ~ tJ 1 '\JlJ 1 L~ 'tl ~ 'tl~'\JLIn'tl fL illniJ 'tl u LL Yl UYl n Fl r'J L1t:l'\J ~'l iJ n 1 ~ H''l1'\J .. . 
~'\JLIn'tlfLilInLtI'\JLFl1t:l'lijt:ln1~~'tl~1~~~1~qj LL~::vh 1 ~Lnc;l "Fl'\J~fl~'\JLInt:lfLilJ;J" (net gen) ~'\JlJ1 
~'l~lJ1tJn'l n~lJ Fl'\J~ Ln c;l~::~r:l1'ltJ 1977 ~'\Jn'l 1997 LtI'\Jn~lJ ~~ L~tJ'J"JI1 qj L1t:l'l L Yl Fl L '\JL~U 
~1lJ1~n~lJiu'\Jt)J;Jm~lJLL~::Fl'J1lJf1~t~aJ 11~L;r1nuillnu~::/;ht)'\J'l~LtI'\Jt:lU1'l~ 
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tl~:;91t3'\l ~'l1 \l~vrfjfl Ll-J1n1 L~ mrn b~U\l ,rfiU~tlrl 1U l!n M n~1 1 \ll-Jvr1~'VIU1~ utl~:;~n ru 

70 - 90% ~1l-J1nwihn'l~\lL(;]flfLt'l(;]1~ ~'Wl'Wu~~'WL(;]flfLt'l(;]Lu'W~'Wfn~~~:; LLrl:;~fl'ln1~ , 
I ... ... 

.. I ~ .4 .... 11 !.I i.I .... .c::. It" 

lJ n ~ ~fl'l vr~fl'V'l 'I 'V'I 1 L 'il 'V'I 1:; (;]'W L fl'l U1'l fl N m ':l ~1 ':l n rl 1 LL~ "''I flfl n 'VI 'I 'VI 1 'I m 1 l-J fl '" LL rl:;fl 1 ~l-J ru 

"lf1'l ~"'~~1'l~ ~~ff LLrl:;"lf1'l~'l i U ,r nii ~':l1l-J'f) "''VI 'W LLrl :;1 '"l nr)1'll-J1 n n~1 ~'W 1 'WU fl nfl'W , 

1. n~l-Je4fn~~~:; (mavericks) Lu'Wn~l-J~iil-Jl-Jl-Jfl'l LLrl:;fl':l1l-J~"'~~~:; vrrl",mflU'"l1n 
.. cu .. <II 'II 

... 
LL\l':l~"'Ln1 1 n~l-Jll",t'VI~l1Pl'W1~hjflul!n LLrl:;hn~l'"lYl''l vr1fl~"'(;],)l-J"lI1':l~1~ 1hi1l-J1nl!n hJii , " 

., 
'lIflur.hmu'Wu(;]nm~(;]l-J1nn~1L~'W~'" n~l-Jll~flurl:; 80 LU'WL'V'IPlvrru'l mutl~:;l-J1ru 16 - 21 11 , ~ , 

2. n~l-Jfl'WfnU1'W (homebodies) ~l-J1~nn~l-Jn'llflUHfL':l rl 1flri~U1'W LLrl:;hJ ~'Wl'"l , '" 
n'"l n nl-JIl1 U'Wfl n L vi11",l!n 1 'W"lf ':l'l L':l rl 1 Lii'W~'l,r n'"l :;flri nUU1'W '" t 'VI ~~ Pl'tl'vr1flYl''l L'V'I rl'l LU'Wvr~ n 

" " 

... 0-

~1~ru n~l-Jll~flurl:; 83 LU'WL'V'IPlvrru'l fl1U 19 1I~'W1tl 
61' q 0.- .. 

3. n~l-J'lIflu~1hi1 (armchair athletes) ~':l'WlvrqJ'"l:;LU'W~'W~'lIflU~"'(;]1l-Jdfl'lnYh 

'lIflU'f)1'W"lI1':l '" vr1flYl''ln'"lm~l-JnYh n~l-Jn13J'lIflUmm~"''lUrlL~(;] ",'W(;]1-~rl1~~fl vr1fln'"lm~l-J " , 
... I I 

'VI 1'1 t3' (;J.J'Wfi~~l-J (1\1'1 1 LLrl:;13J'lIflUm~.yh~':l'W vr1flVi1'l1'WU1'W ~nl1'l~'l13Jl~1'"l L1fl'l LL v.J-n'W~'W~ ,ru 
... I 

13JFlflmL(1\'l~':l ~l-J1~nn~l-Jll~':l'WlvrqJLu'W~'lI1U (80%) m~~1n~1 1811 (71 %) 
... I 

4. n~l-J'lI'f)uL·ihi'lfll-J (social sophisticates) fl'Wn~l-Jll&it!~':lnu~~(;]i'lfll-J 'lIfluVi1 
... 

n'"lm~l-J'WflnU1'W LLrl:;ii~':l'Wi':ll-Jl 'Wn'"ln~~l-J'VI1'lt3'(;J.J'Wfi~~l-J (1\1'1 1 L"lf'W m~Yl''l ",'W(;]1-flrl1~~ fln~l-J\1 
I , " 

L~'W~1m~LL(1\'l~':l~LU'W~'l~1~'1J LL(1\LihL~'f)n~fl~'WA'1'l1flUr.l1UL~'W~"'l-J1nn~1U(;]~Lfl~~(;] m~ii 
., I 

m1l-J~U'VI ~'Wl-J nU~l-J1; n 1 'Wfl~'f)U flf')l!'Wtl'f)~1~1 ~ '1J LU'W'f)ri1'lU'l ~'l'll'f)U H' L ,)rl 1'rl~ nu fl ~flU fl f':l 

1/ II I I 

m~M m~n flf'lllLL~ "''11 ~ L ~'W~1 ~'f)~'WL(;]'rlfL t'l(;] LU'WYi U'rll-Jfu 1 'W\ult3'u1'WLLrl :;tlU Vi 1'1 1'W .. . 
I ., I 

"If,)'l~'W 1 L~'W'"l1nm~ih~u'I 8% "lJ'rl'ln~l-J~,)'rlth'lLvhl!'WYi'l3JLflul-im'WL(;]'f)fLt'l(;] LL~"''Il~L~'W~1 
., I I 

fl'WU fl~'WL(;]'f)fL U(;]l!'WiJ ~') (;]'W'f)ri'"l1'l LL~:;~ m~tru:;'VI1'11.h:;'lI1n ~Yi LL(;] n vl1'1 n'W Vi1 1 ~).n.J2J'rl'lYiiJ ... . 
vl'f)m~L"'Mru1 m~L~'rlnfu~'rl m~u1tnfl~'WA'1 fl,)1l-J~'rl'ln11U1m1 LL~:;~'Wl"L;r11,)2Jn"m~2J 
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., , 
'lJ~m~~'WL'Vl'tlfLilLVl LL~:;'ri ~ ~n~nJn1~~'tl~'W~1 ~1'W~'tl~'WL'Vl'tlfL ilLVl 'ri'lJ~1 n~l-JlU LL'lJ'lJn1~~1 Ltl'W 

~-:SLVl"lJ'tl\l~.jf'lJ~n1~~'WL'Vl'tlfLilLVl1'WL"lJLVlnNL'Vl'ril-JVl1'Wrl~ ~1l-J1~mLtJ\I'tl'tln1rJldJ'W 11 n~l-J 1rJlLLn 
OJ. • 

"ll'tl'lJn1~LU~tI'WLLU~\I n~l-J~I?I~'tl'lJrl'tl'lJ "ll'tl'lJfi~~l-J:; n~l-J'tlI?ll-Jn1nlItltll-J hJ~'W"lll-JLLyJi'W n~l-J 
q q q q 

" " ~"lJfl1YHU'WVlVln\l n~l-J;~:;LL'N LLn~\lU~'tll-J ~'l n~l-J~n\l1'WLL~:;n1~~\I'Vl'W ~'I.!'lJ~'W'WL 'Vl rl L 'WL~U 
q q q q q 

n~l-J'lJn LVl:;~tI rJl'ltlrl'l1l-JVlt)\I n~l-J'tlulh'Wi1 L~\I hJn~11.jfuLVl~ LL~:;n~l-J"ll'tl'lJ~~1\1ii LVln~'tl rl'l1l-J ~ I?I 
q q q q cu q 

" , 
~'l L'tl\l 'W'tl W"l1 mr'W U\I 'ri 'lJ~ 1 t41.jf'lJ~n1~~'WL 'Vl'tl fL ilLVlVliJ ~ n ~ru:;'Vl1\1U~:;"ll1 n nLLVl n j;J 1\1 n 'W 

'lJ 

iJ rl'l1l-J~l-J'W'Wfin'lJ'ri ~ ~ n ~~l-J n1 ~ 1.jf'lJ~n1~~'WL 'Vl'tlfL ilLVl rJl'lti 

~cv q cv 

'W'Vl~tI Ln~tI\I"lltlYl~ (2543) 

1'WnNL'VlYll-JVl1'Wrl~ 'ri'lJ~1 ii~n'"lm~l-JLLtJ\lLU'W 8 n~l-J ii~rl'l1l-J~'W1'"lbLtJ\l1rJl11 n~l-J bL~:; • • • , , ., 
ii~rl'l1l-J~I?IL~'WLLtJ\l1rJl13 n~l-J ;\lLiI'tlvhn1~~'ll-J~\I 3 ii~L.jhrJl'ltln'WLL~'l ~1l-J1~mLtJ\I~ULL'lJ'lJ 

• OJ ., 
n1~~1 Ltl'W~-:S LVl"lJ'tl\l t4'lJ~L11 rl"ll1t11'WnN L'VlYll-JVl1'Wrl~1rJl LU'W 14 n~l-J 1rJl LLn n~l-JiJ rl'l1l-J~"lJ~\I n'lJ cu q q q q 

, 
~'lL'tl\lLL~:;~\lrll-J n~l-J~nn1~Vi1\11'W n~l-J~nrl'l1l-JVI~VI~1 f1~'ltl n~l-J-K'W~~tI n~l-J"ll'tl'lJrl'l1l-J 

q q III q q 

" 
Yl1'Vl1t1 n~l-JYl\l'ri'tl1'"l1 'W(;)'WL'tl\l n~l-J~'W1'"l n1~LiI'il\l n~l-JVi1 (;)1l-Jn!J Ln rusyJ"lJ'tl\l~\I fll-J n~l-J~'WVlt)\I 

Vll-Jl?ln1~\l1'"l n~l-J"ll'tl'lJ~\I~~~~ ~'W'Vl'W1 n~l-Ji'l~~tllV1~ n~l-J'tl'W~n';tltll-J n~l-J~-:S(;) Li\l1-'lJLL~ :; 
q q q q q 

" n~l-J"ll'tl'lJfhi1 'W'tln'"l1n'l.!'W ~n~ru:;'Vl1\1U~:;"ll1n~ Fi'tl 'il1t1 ~:;~'lJn1~~n~1 'il1~Yl ntl1~j;J'tlL~'tl'W • • 

'riml-J~ ~"ll'W1flHW (2542) ~n~1lULL'lJtm1~~1Ltl'W~':j(;) Yl~~m~l-Jn1~Ltll?lf'lJ~'tl LL~:; 

'rin ~m~l-J n1~'lJ~L11 fl~'WA'1"lJ'il\lt)tli'W1 'Wr.r\lVlt) I?I L;; tI \11. VI~ 'ritJ~1 ~U LLtJtJ n1~~1 Ltl'W;;':j (;)"lJ'il\lt)tli'W 
-I III " " 

1'Wr.r\lVlt)I?IL;tI\l1.VI~LLtJ\lLU'W 11 n~l-J Fi'il n~l-J~nfh11 n~l-J"ll'il'lJ~'Wf!h1V1~ 1 n~l-J"ll'iltJL~'W 

fl'ill-J~'lL(;)'ilf n~lJ~nL1t1'W n~lJ'I.!nL~tI'l n~l-J~'W1'"l1.'Wfil1~'W1 n~l-J~nU1'W n~l-J~nLeHI1 
q q q "q 

n~lJ,rn'ti1'W n~l-Jfn",'W(;)1 n~l-JUJ~~\lr.r\lntJ~(;) • • • 
'ri~ ~m~lJn1~Ltl"'ftJ~'il"1l'il\lt)tlt'Wl 'Wr.r\lVlt) I?I L;tI\l1. VI~ 'ritJ~1 iJ n1~Ltl"'ftJ~'il1. 'W~:;~'lJl-J1 n 

L",mil'ri1:;'ilU1\1t1\1 ~'il L 'Vl1~ filU ~'il\l~\ll-J1Fi'il':j'VltJ ~1V1~tJ'ri~~n1~lJn11tJ~Ln fl~'WA'1"1l'il\lt)tlt'W 
1. 'Wr.r\l Vlt) '" L; tI.:J 1. VI~ 'ritJ~ 1 iltllJtJ1Lfl fl'il1V11 ~U~:; Lfl'VlVh ~ v1~ I?I iltllJ L~'il n~'il Lt'il t41 (;) 1l-J 

'lJ 
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'" I " I 

~1'1~n'Vi~h.!~h U~:::bJlVlb~'e)e!TVium/l~bbri U'W~ bbfl:::b~'e)e!1bb'W'Jrhif1 ~n1~1-n'e)umnr~'e)~1~ • 

1 'Wuhn ru ~ il'tltJ 

.JtJi'WL 'W~'1'V1.J I'l b~tJ'IL mJ~ ~ m~ru:::~ubb'IJ'lJn1~C1l1 b u'W~fj (;l~ b 'VIii'e)'Wb'"l'Wb 'W'e)fb~i'W'J1tJ . '" 

m~ull'IJ'1i(;l1~.JWJ'WD~~~lV1tJ (;l~:::'VI'wnn'lYi~.ntJ"lI'e)'1mb~'Vi~l'lbbfl:::~1'l~1f1'J~j;)'e)~h'W ~m1~b~'W~1 

mnii'e)'1l VltJ LtI'W~'e)'1"l1'e)'1 e.JflU~::: LtJ"llU bLfl::: 1 ~ f1'J1~~1 ~ '1J n'IJ f1~'e)'IJ fI f'J 

"ll'W"ll'1J1U ~'WVlffi.J(;l~fJfl (2542) ~nWltULL'IJ'lJm~C1l1LU'W~fj(;l bbfl:::'Vi~~m~~m~'IJ1'i:Jlfl 

e.J~(;l.n ru-nL~'e)~"lIJl1'Vi"ll'e)'1 e!'IJ1'i:Jlfll 'Wm'l L VI'Vi~'VI1'WfI~ 'Vi'IJ~1 ~U bb'IJ'lJm~C1l1 bU'W~fj (;l"ll'e)'1 e!'IJ1'i:Jl fI 
q III q "U cu 

L'Wb"ll(;ln~'1bVl'Vi~'VI1'WfI~~l'lbbtl'l1~btl'W 5 n~~ ~'e) n~~ull~~'JL~'f)~"lIJl1'Vi n~~fht1'1n'l~"lIJl1'Vi 

n~~fn~'JtJfn'l1~ n~~hn~1'"l ~"lIJl1'Vi Lbfl:::n~~J'WVI'e)'W~"lIJl1'Vi ~'J'W'Vi ~ ~ m~~ n1~'IJ1LJl fI 
e.J~(;l.nruoyfb~'e)~"lIJl1'Vi 'Vi'IJ~1 'e)ul'W~:::~'IJ~1 bbfl::: bb(;lnj;)1'1n'W(;l1~~mj'ru:::Vl1'1U~:::"ll1m 1'W~1'W . '" 

~1tJL'"l ~fl1"l1'"l~~(;l (2545) ~mt1'Vi'IJ~1 bVlf'lL'WLflUf'l'f)~~'JL(;l'f)fl'W~'e)~'WbVl'f)fLil(;l 

~'IJVI'lJ1 VI ~ 1 ~ rul 'W n1 ~~ ~1'1~ ~~'W DJl1 'Vi L ~'1 'IJ'J n ~'J tJ f'I ru~ n~ru:::l 'WL~'e)'1 f'I'J1 ~ btl'W~ ~~::: 
~ . 

Un1~f'I'J'IJ~~ hJ~ I'lU '1J'VI1 L~'e)'1~:::tJ :::L'Jfl1 ~ m'W~ ~ ru~~'IJ'1i ~1'Wn1~Ull~~~'Wfil~V1'WVi LLfl::: 

~f'I'J1lJ LtI'W~'J'W~'J n1~~'e)~1~L ~'e)n1~~~1'1~~~'WDJl1'Vi L~'1'IJ'J n 1 'W~'Wb VI'e)fd'1(;l btl'Wn1~~h'l 

~~~'WDJl1'Vi f'I~1tJ~'1 f'I~'"l1'1 LLj;) bn 1'l;'Wl 'W~'WL VI'e)fb U(;l~'1 LtI'W"ll~"ll'W b~ii'e)'W ~ 1 'VI f'IJ ~U Lb'IJ'IJ . '" 

mJl1~ Lbfl:::m~Hf~'1J~n~ru~'W 1 ~hJL"liJl1~1'Wn1m~I'l~'f)'e)nn'lnmJl1'Vi~~j;)'f)~~'WVI'W1 

DUn1'W~ lJ1"':::~~1'W'Wl'l (2545) ~n~1fj~m1'f)~ 'Vi~~m~~n1~L~f4~I'l~'WLVI'f)fLU(;l 

Lbfi:::U.,r.rtJ~~ f'I'J1lJ~~~'Wfin'IJn1~L~f4 ~ 1'l~'WLVl'tlfL U(;1 "lI'f)'1 m ~'WbVl'e)fLU(;11 'WU~:::L VI Pll VltJ f4'IJ~1 
" 

(J L~f4 ~~~'WLVI'e)fLU(;1'"l:::1-n L'Jfi11-n'IJ1m ~LLfl:::1 -ifth:::LtJ"JIU 1 'W~'f)~'WLVI'e)fL U(;1~'1 n~1 (J~hJ L~f4 ~ I'l 
" " " 
LLj;)1-if LL~'J'I'VI1-if'f)~ fi'li 1'J ~ 1~il'f)tJn~1 (J~hJ L~f4 ~ I'l ~'J'Wn1~U~::: Ln'Wf'I'J1lJ~ 1lJ1 H11 'Wn1 ~ 1-if 

" " ~ . 
~'WLVI'f)fLU(;1U'W (JL~f4~j;lU~:::Ln'W~1(;1'WL'f)'1~f'I'J1~~1lJ1~f11~nfln~~1'l1'l11it1it1n~'f)~'WLVI'f)fLU(;1 

CU cu cu ... 

l~f'IJ e.J fi n~:::VI'IJ"1n n1~1-if~'f)~'WL VI'f)fL U(;1lJ1 n n~1 (J~hJ L~'Vi ~ I'l 'W'f) nlit1 m!'W (J~ L~f4~ j;l 
" " 

":::(;1~:::wwn ~n'lJl1'J n1~ruL~f4 ~ ~ LLj;)llJ~ 1 ~1 ~f1 fi j;l'VI1'f)'\.nJ j;l1 fI.~ LLfi :::U.,~tJ tJl1'W~ (;1fjVltJ1 LU'W " . 
~1L'VI~~1~fIJ~ri'f)'t~Lnj;lf4q~m~lJn1~L~f4~1'l Lj;ltJf4'IJ~1 ~L~f4~j;lU~:::~'IJUfIJ'VI1Vl1~~(;111it UfIJ'VI1 
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~,)1~i~oW'Wfi'Vl1\li\l ~~ LLf'l:::iJ LL'W,) L il~~'"I:::L~~ ~ ~~\l~'W 1 ~1ri'f)'W ~1nn~1 ~~ L~~ ~~ U'"Ir.r£J 

cJl1'Wth':::"ll1n~~U~1 im~tru:::'Vl1\l'f)1£J ~:::~un1~P1mt1 LLf'l:::'f)1~~ '!'W ii~,)1~l~~'Wfiriu • 
Q.c:. tr a 

mn~~I?!~'f)'WL'Vl'f)n'Wl?! 

" 0 .. <>I 

~'W'Vln1'W~ I?!tJ'W£J1\lQ~ (2545) ~ nM1';)r.r£JoW W-J'W1 n 1 n U'f) 'VI 1 ~'f)tJ ~:::"ll1i\l ~~L 'Vl£J 

" (Thai civic journalism) U'W~'WL'Vl'f)fLill?! ~U~1 iJm~oWW-J'W1ltlLLuULLf'l:::LU'f)'VI1 1 'W~nMru::: dj'W 

~'Wu nf'l1\lj1'W;J'f)~f'l'1l1,)~1 ~ U'Vl ~,)1~ LL~ ~\l ~,)1~ ~ ~ L ~'W ';)'"11 ~nr Uf L~£J\l ~ruN rl ~,)1 ~ 

L~~'f)'WL 'VI') ~:::~~m~~'l!u~'W'W'VI1'f)~:::~~'Vl'W LU'W"l1'f)\l'Vl1\l~'f)~1~"lJ'f)\l n~~~ ~'W1'"1i')~ n'W ~h\l m~ •• • 
o " 

~'f)~1nLUU~'f)\l'Vl1\l LL~n1~LL ~im:::'"I1£J~1 n ~'f)tJ L'U~1:::1'Wn~~"ll'W-n'Wnf'l1\l Lu'Wm~1 ~u~m~ " . 
~L~'VI'r\l tJ f'l ih h ti'f) LU'W~'f)'Vl1\l L~'f) n 1 'VI~~iJ ~ nMru:::LLI?! n ~1\l'"l1 n~'f)~,)f'l"ll'W ~\l LU'W~'f) m:::LL~ 

'VI~n~~1Lu'Wm~L~tJr11il\ln\ltJm.h:::L£J"lloW'Vl1\lD~n'"l~1nn~1L~'f)~1D1~ru::: • 
" 'l!'W'Vl¥~ Lf'lLnf1n~:::~ (2548) ~m~n';)r.rtJm~¥u~ ~n~m~~ LLf'l:::~f1'W~~~'f)LU'f)'VI1cJl1'W 

~ " VI 

'f)'f)'WLf'loW 'Vlnt)'W~1n~~~ L~£JiJt)l?!t:lth:::~\lrlL~'f)oWml'f)'W dj'Wn'"ln~~~£J1~~1\l LLf'l:::t-ifLU'W"l1'f)\l'Vl1\l • • • 
I I " '" 

~ ~f'JtJ~'f)~1~nuLYl'f)'W 1 LLf'l:::l 'Wn~~i\l ~~tJ'f)£J ~\lnLLN~\l1'"1~1 ~ '111 'Wmn~'WLn~'f)'f)'WLf'loWf)'f) 

~,)1~~,) ~ L~,) 1 'Wmn;J1 n\l~\l ~'f)\l'f)1 flItJ L'Vl ~ L 'W Lf'lm~N'1l1tJ~'f)~1~~,)1~ L~,)~\l"lJ'f)\l m. ~u~m ~ 
" " 

... If" '" 
'f)'WL 'Vl'f)~L 'WI?! 

~N~'il\l ~1~~1?! LLf'l:::~ru::: (2552) Hl~nM1';)r.rm1'il\lm~~~1\lllijA'~n'Wm~~~Ln~ 
" " . 

'f)'f)'WLf'loW~1'V1¥ULtJ1,)"ll'Wl'VltJ ~U~1 u'"Ir.rtJ1'V1'lJ 1 3 n~~ f)'f) u'"Ir.rm~')'WlJ~~f'l u'"Ir.rtJ'Vl1\li\l~~ 

LLf'l:::U'"Ir.rtJ'Vl1\l L'Vl~ L'WLf'lUiJtJf'l ~'f)m~~~ Ln~'il'f)'Wlf'loW u'"Ir.rm~')'Wu ~ ~f'l ~')~hJn\l ~,)1~ ~'il\l mn;\l • 

nu ~ ~'ilU ~¥') LLf'l :::i\l ~~ u'"I4'tJ'Vl1\li\l ~~'VI ~1tJ n\l n 1 ~~\l L~~~ m~I?!f'l1 ~"lJ'il\l1l1 ~'f) I?! ~1'V1 n~~~ Ln~ • 
., 0 0 

m'UJ'VlD~\l L~1~ n1~U1LIl ~"1I'il-3~1'W~'WL 'Vl'ilfL ill?! LLf'l :::Ln ~ ~1 L ~ ~'WVl n1~Lfi'WLLf'l:::'l!'W'Vl'W1 n1 ~Vl 

f'l ~tJ'iltJf'l\l 11 ru'VI1 ~~'ilU ~¥,)"lJ1 ~ ~,)1~ L;J~ LL;\l n1~"111 '" ~,)1lJ~L vi1~'W~'WL'Vl'ilfL ill?! LLf'l:::i-3 ~~ 
~ " 

'W LtJ U1 tJ m ~ri1 nu ~ LLf'l~'W L 'Vl'il fL ill?!~Utl~:::~'Vl fiIl1Yl"1l'il-3¥~ LLf'l :::~1l1,) n 1 ~nr~'WLij'Wu '1J'VI1"11'il-3 

U1m~ 1 'W~1'W~'WL 'VI'ilfL ill?! LLf'l:::LnlJ ~1 L ~ U'"l4'tJ'Vl1-3 L'Vl fl L'W Lf'lU ~,)lJ ~-3 m ~'il'iln LLUU Ln~ L ~i1 ~ m~tru::: 

~~-3~'" L'"lLLf'l:::v'h L\\'~""~ 'lJ"1I'WLn~'il'il'Wlf'luLLf'l:::f'lruin1iru::~'W~-3 ~'" L'"l~'W 1 "1Ifl-3~flL 'VIl-i 

0., .-.J 4IdI II. "" .:Jo!J' 4l1li_." 
~1'V1~U tJf'l n~:::'VlU'"l1n m~(;1 '" LnlJ'VlYlU ~fl n 1 ~ L "ll'"l1tJ LLf'l ::~,)1lJ m,)~1,)'Vl L YllJ"1I'W m~lJtJ!lilJYllJD 

o ., 

nU~~flu~¥,)LLf'l::tJ~:::~'VlfiIl1~'VI1\lm~(ffi'WLLf'l:::m~Yi1\l1'WVlf'l"'f'l-3 'Wfln'"l1nilu-3YlutJf'ln1::'VIU(;jfl 

1l1'):::i1-3mtJ LLf'l::;rfli'Wil1i~1'W~1'"l::Ln~tJf'ln~::'VIu(;jflm~~fijJ'W1~lJfl-3 



72 

~ ~ 0 

n1 ~';)r.rtJtltJ\I:n1,xL ih.lJi'')mi1 Ln ~'el'el'Wl~~'il'w'W'VI'W1 n 1 ~Vi'"l :;rl\l'el~ ~'el hn 'Wi\l rl~ 
II • '" I I 

~1~~'WL'VI fiI L 'Vi~1:;'U:;t!'W rl,)1~~LL~:;rl')1~ L-ih 1'"l LfltJ') flU Ln~~\1 LU'WYl'W ~i1'WVi~1 ~ruVi~ ~ 1 'Wn1~~ ~ 
CIJ tIS .. .. 

., 
LL~:;LtJ1,)"J!'W 'W'eln'"l1ntln1~';) Lm1:;~1~tJHf LL 'W,) ~ ~i\l rl~~~'el~~'el~ L'VI rl t 'W t~u LL~ ~\l1 ~ L ~'Wii\l,)\I'"l~ 

:n';) rfl"lJ'el\l Ln~'el'el'W l~tILL~:;n ~:;u,)'Wn1~~~~'el~~'el~ 1 ~ Ltl ~Jl1,):;n1~~ ~ Ln~'el'el'W l~tI"lJ'el\l L~ n LL~:; 

LtJ1')"J!'W 1 'Wi\l rl~ 1 'VItJ "lJ ru:;~ n1~';) Lrl~1:;~ ~,)tJ LL 'W,) ~ ~ L"J! ~~ n~:;'"l n L\l1 LL~:;~ ~'W1 n1 ~'VI1\1 ~ ~'el\l"lJ'el\l 

L~ n LL~:;t)tJ 1'W Vi 11 ~ L ~'Wii\l rl') 1~ L~tJ\I"lJ'el\l n1 ~LtI ~ ~u Ln~'el'el'W l~tILLuu Ltl'W"lJ'elU L"lJ {;1~ L ~~ 1:;~ ~ • 



~ 
'U'VI'VI 3 

• II "I 

';h m ~ Lriu~'JU ~'J~-if'fl~ ~'"l1 m.h:;"1! 1"1!'WYl'fl1 ~tll1'.:J 1 'WVI'WYl n N L VI 'Vi ~Vl1'Wf'l~LL~:;1 'W~ 'J'WJll'1Jl1 f'l 
'" " '" " , 

~htlm~~.:JVI'WYl~1~'J'"l LL~:;LriU-if'fl~~~1'W L~U1anj;J 
'" 

I I I I I '" 

'"l1 nYl1~mh'J~1 LL~'J 1 'WUVlYl 1 n.:J LL 'W'J f,l (?lm~VI~'fl~~'J~~'fl1 'Wl.h:;L VI Pl1 VltlYl L1'~~'W'"l1 n 

~1t1 en '-"u1'n1~ tf'lN"lhtl t VI ~f'l~'W1 f'l~iJ m1~'Vi~'fl~~'"l:; 1 '-"u1'm ~ LL~:;~1t1 ~ t:J~ j;J'fl1Jn ~ru~'fl~1 ~ 
'" '" " 

L~.:J1~m'flm~VI(?l~'fl.:J1-n "'fJun~ru~'fl~1~1'W~f'lLVlf'lt'Wt~~VI~'fl~~'J~~'fl" (media convergence 
I II I 

mediated Vl1'fl MCM) Lijm~'J 1 i1 'Vi~'fl~1unu"lI'J.:JL'J~1YliJm~VI(?l~'flutf'lN"lhtl 3G 1'WU~:;L"Ml 

1V1t1 (~:;VI~1.:JiJ 'Vi . PI .2552) 'flUn~run1~~'fl~1~tlf'lLVlf'lt'Wt~~VI~'fl~~'J~~'fl~.:Jn~1'J 1~LLri 
" " " , 

~'WLVI'flfLilj;JtYl'W 2T~ ~iJL~tltYl'W Vl1'fl ~~1fVl tYl'W,\!'W m~1-n.:J1'WiJ~n'jj'ru:;dj'W2T~ ~iJ L~tlYliJ ~'J1~ 

o]u.Jf'f)'W1 'WL~.:J LVI f'l t l.l t~~ LL~:;iJ-W.:J n.ft''W~VI~1 nVl~1t11 'Wm~ 1-n.:J1'W 1 'WU~:;LVI Pl1 VI tl9.:J U.:J hi Lf'ltliJ ~ 
, , " 

~ n'li1n.:J~ n'ttru:;m~~1 LU'W~';) j;J'lJ'f).:J n~~ en -n~'fltl f'l LVI f'l t 'W t~~VI~'fl~~'J~~'fl1.n(?ltl~:;L~tI (?l ~.:J'\!'W ".. " 

, , , 
~mtru:;~fU~11 (CAP Model) L~tltlfiU1£J 

_.c..I __ q ..... " 

- VllJVl'l'l.lLL'I.I'lPll1lVl~~!J LL~:;CJ~n11'l~£JVlLnm'IJtl'l 

~mfru:;n11~1Lih.l~(;1'IJtl.:m~lJrrti (MCM) 

U~:;~lJHL VlPl L'I.I L~th .. ~tllJ1'llJ~tl 
(Non-MCM) 

r-+ 1'llJi'ln1tllJLL'I.I'lfil1l~tl1~d:J'I.IhJ1~ LL~'l,j1lJ1 
,,0 _ .. 

LL~'l'l.l1lJ1'l LPl11:;~ 

- L~tlnnffiUU'I.I'lfic;) CAP ModeIL~tl,j1lJ1Li 
L'I.In11'l4'tJ LL~:;ih~'I.Il1I~'lutl~Uftl'ln11 

- ~11'1LPl1tl'lrJtlL'I.In11'l4'tJ (questionnaire) 

- Lfiu;rtll.J~L'I.IL~'1tl1lJ1ru (survey research) 

- ,j1;rtll.J~lJ1'lLPl11:;~1l11tJL;nfiVl1'1~Ci~ 1'llJi'l 

'l LPl11:;,rPl'l1lJ~lJli'l.lfi'IJtl'l ~'l Ul.l1L ~tlVll1l~tllJ 

UUlJ~1~tl'l 



2. L~'fl4'l?ln~~~m;-ru:;m~"'hLi:llJ=ii~IJI'11'fl'l0if 

LL~:;crhJ1ifL'Vlf'l LlJL~Um~~~'fl~~,)~~'fl 

3. L~'fl~m;-1Lm£JULYl£JU~m~ru:;m~11i1LijlJ 

=ii~IJI'11'fl'ln~~mif LL~:;CJbJ1ifL'Vlf'l LlJL~U . ~ " 
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- m~~n~f1lJf'l~1"'l1m'fln~1~1?i1'l 1 

- 'VlU'Vl,),WLLlJ,)i'1Vl'Vl~~~ 

- ~11'lLf'l1'fl'l~'fl1lJm~~4'£J (questionnaire) 

- Lnuif'fl~~1lJL:n'lili~1ru (survey research) 

m~~~'fl~~,)~~'fl - 'I11ifm;j~~1~Lf'l~1:;~1Vl£J1ifr3fi'Vl1'l~n~ LVl£J1if 

... ~ - 1" .li 4. L~'fll"lm~·1~~lJInn~m~ '1l'l1lJLL~:;LlJ'fl~1 

'1I'fl'lcJU1'tnf'lc..i1lJL'Vlf'lLlJL~U~~'fl~~,)~~'fl 
" 

5. L~'fl~m~1~m~ru:;'V11'l1.h:;'l!1m 

~n~ru:;'Vl1'l~IJI~'Vlm LL~:;'fl1~~nrf'l,)1~r~n 
~ 

~i1f'l')1~~~~lJfinu~~~m~~m~1if~~'fl~ 

~,)~~'fl L'Vl f'l LlJ L~U~~'fl~~,)~~'fl LL~:;m~ 1if 

L~'flmc..i1lJL'Vlf'l LlJL~Um~~~'fl~~,)~~'fl'lJ'fl'l 

factor analysis 1lJm~4'Vln~~ttJLLUU 

r-+ m~11i1LijlJ=ii~1JI (AIO) 

- 'I11if'fl~~~1~ Lm1:;-JLm£JU L Yl£JU~1 I'll 
~ 

- 'I11if'fl~~~1~Lf'l~1:;-Jf'l')1~~~~lJfi 

~1lJ1.h:;'1l1m ~1lJ~IJI~'Vlm LL~:;'fl1~~nr 

f'l')1~i~n~i1~'fl~~~m~~m~1ifL'Vlf'lLlJL~U 
~ 1" .li , 

~~'fl~~')~rl'fl LL~:;m~ '1lLlJ'fl~1c.J1lJ 

L'Vlf'l LlJL~U~~'fl~~,)~~'fl'1l'fl'l~u1'tnf'l~,)£J 

"'1'1 n FI 'l'1~ LrhJ~ '1 LLfl:; n '1 ~t)fiu '1 tI F1'l '1 ~ \UJ '1 tI"1I t)-3 L'VI FI L 'W Lfl U ~ fl t)~ ~'l ~ ~ t) L ~ t) ~:;1J 
imiru:;"1It)-3nfl~m-nLLfl:;m~1-nl'VIFlL'WLflU~flt)~~'l~~t)~"'I:;vhm~~m~t'11'Wu'VI~ 1 LLfl:;U'VI~ 2 

." " 
• I 1.1' • 

1t11~ m~t'1'V1U'VI'l'WLL 'W'l ~ C;)'VI ~~ n LLfl:;t.I fl-3 '1'W754'tlfi Lntl'l;rt)-3vi-3~fl'1t1 ~'l~ 1tJ~-3 n ~t)u LL 'W'l ~ c;)fit)'1"'1 

LiI'W1tJ'tt1l j;j'1-3 1 LL~ flU '1~ '175 LFI ~'1 :;1fLiI'Wn~t)u LL 'W'l ~ c;) n '1 ~754' tI LLfl :;ri'1~'WC;) ~'l LLtJ ~~ ~t)-3 n '1 ~ 

"'I:;~n~'1~4'tI~'Wt"'l~"'I:;U'1 L~LC;)flt)-3")tJ~:;nt)uin~ru:;~fu~'1~ (CAP model) ~'1 LiI'Wn~t)u 
" It I I 1" 

LL'W'l~c;)~inl'Wm~4'tlFlf-3il Llfl:;1t11ri'1~'WC;)~'lLLlbfi~'Wl"'lL~~L~~ ~-3LLt.I'WJ1'1~fi 3.2 ~t)1tJil 
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L'VIFlL'\JL~ii\ll~'£I3J~,;)3J;'£I (The Media Convergence Lifestyle Profile in Thailand 

Conceptual Framework) 

Demographics Psychographics 

- ~tlLLUUn1~~1L\h'!~~(;l (AIOs) 
'lJ 

- im~ru::;UitJ (sub-personality) 

"'" - 'f)1"]jYl Emotions 

- ~m'W1l1Yl1'W~vi1\11'W 

~'ll.!1~qjLtll.!n~)J.jtJtl.!LL~::;n~)J.jtJ'Vi1\11l.!1l.!"lh~~1~ 15 - 60 tI ~4'tJ~\I,..::;'Vi1n11LnU;r~~~"'1n 
I I ... I 

tl1::;"lI1 n1Yl Ltll.!n~)J.jtJ1l.!LL~::;n~)J.jtJ'Vi1\11l.! Yl~1 f1tJ~th;\I t l.!L"II ~nN L Y1Yl)J~1l.!f'l1LL~::;l1ijI11 f'I Ylij 
'III 'III 'III "'III " 

LYl1f1~~Lf'I~~l.!~~ti1l.!f'l1~Uf'lffi\l L(;1tJLtll.!n~)J~;rLL~::;~t;rLYlf'lLl.!L~tj~~~)J1'l)J~~ 
1J .. ,," 
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lw1l 2551 ~m'Wn1~nr'Vl1\1n1~(;lI;'lIC;)"lJ'el\lL'V1~P(YfV1L~~'el'W~~2-Jlf'V1LyJ'W (,rI;'l~ih~ULyJ'W 
, 

'VI1'el ~'WL'V1'elfL'il(;lLyJ'W) 1'WiJ~~L'V1P11'V1U ~1C;)~liien-if'eluiJ~~2-Jlru 900,000 L~1'el\l ("IlI'.l, 
" " 

., ., 
n1 ~~~u ~f\lnn 1'V1'WC;)"lJ'W1 C;)"lJ'el\l n~2-J (;]'.l'elUI\1 LC;)U l.jjtJfin1~Ltl c;) (;l1 ~1\1 n1~nl'V1'WC;)"lJ'W1 c;) • 

'" '" n~2-J(;]'.l'elUI\1"ll'el\l Taro Yamane (1967) l'Wn1~~2-J(;]'.l'elUI\1~f\ln dJ'Wn1~~m~n"lJ'WIc;)iJ~~"1!lm • • 
I I I I 

cI.t::::IiI 0 I ...::!I 0.... 4 ..... qJ,l .... 

'V12-J91'W'.l'W2-Jlnml 1 00,000 ~'W 'VI~'el infinity LLI;'l~n1'V1'Wc;)~~c;)uml2-JL"1!'el2-J'W'V1~'elUI;'l~ 95 ~~c;)U 

~'.lI2-J~I;'lIC;)L~~'el'W~ +/- ~'elUI;'l~ 5 91nnl~Ltlc;)(;lln\lnl'V1'WC;)"lJ'WIC;)(;]'.l'elUI\1~U~I~'el\ll-ifn~2-J • 

'" , 
'W'el n91 m1'W Wj~ ul~'V1U'V1'.l'WLL 'W'.l'V11\1 LnU'.l nu n1 ~ Hi' ~ ii ~1 'Wni ~~ L~ ~1 ~oJ'el\l r.liJ~~n'elU 

" 
(Factor analysis) ~U~1 91nnl~~m~I"lJ'el\l Comrey LLI;'l~ Lee l~,xflILL'W~UIL~mnU"ll'WIC;)"ll'el\l 

n~2-J(;]'.l'elUI\1~ L'l!I2-JI~~2-J L~'ell ,xn1~~ L~~1 ~oJ'el\l ~iJ~~n'eluii ml2-J r;] n ~'el\l LL~'Wih~\I~'W ~\le "ll'W1 c;) . " 

, '" , 
= U'elc;)LUU2-J (Comrey and Lee, 1992) ~\I,r'W LYl'ell,xnl~~L~~I~oJ'el\l~iJ~~n'elU"ll'el\l~c;)n~2-J 

, ., 
~iJLLUUn1~~IL\l'W~~(;ll,xiiml2-JLL~'WUIU\l~'W 9\1nl'V1'WC;)9~Hi'n~2-J(;]'.l'elUI\11mn&~u\lnu 500 " . 

., ., 
nl ~~~U ~f\ln9\1 n 1'V1'WC;)"ll'W1 c;)"ll'el\l n ~ 2-J (;]'.l 'elUI\1"lJ'el\l n ~2-J en -if LLI;'l ~t41~1-if L 'V1 ~ L 'W tl;'l U 

" "qJ" 

'VI1;'l'tl2-J~'.l2-J~'eln~2-JI;'l~iJ~~2-J1 ru 500 (;]'.l'elUI\1 ~'.l2-J LtI'Wn~2-J (;]'.l'elUI\1~9~1-if1 'Wn1~~~U ~¥\le~\li'W • • ., ., 
1,000 (;]'.l'elUI\1 ~finl~~2-J(;]'.l'elUI\11 'WnI~~~u~f\ln Wj~unl'V1'Wc;)~finl~~2-J(;]'.l'elUI\1 LLUU'VII;'lIU . " . ., ., ., 
i'W(;l'tl'W (multistage random sampling) tc;)Uii~IUI;'l~L~Uc;)i'W(;l'el'WnI~~2-J(;]'.l'tlUI\1~\ln 

.ff'u~'elu;i 1 ~2-J(;]'.l'tlUI\1LLUUL~~I~L91~9\1 (purposive sampling) L~'elL~'elnn~2-J~ut'W 

LLI;'l~~Uy'jI\11'W ~ii'tlIU~~'VI~I\1 15 - 60 11 ~'tlI~tJ'elul'WL"ll(;1nNL'V1~2-J'VII'W~~LLI;'l~l'Wllihll~ 
" "ct '" 

... I I I I 

~'.l2-J";\I ~Y1 (;1'tlU LLUU~'tlU m2-J eh'W L~ul'11 (;] ;\liit 'V1 ~~~vlL~~'tl'WY1'tlul 'W~~'tlUfl~'tl\l Lu'Wn~2-J t41-if 
" "" " 

LLI;'l~~l-ifL'V1fl t'Wt~Un1~'l!I~'tl2-J~'.l2-J~'tll'Wirl(;1iJ~~~I~'W ~1'W'.l'W 1,000 (;]'.l'tlUI\1 

~ .,j,J"" ~ ~ , _... 0 

'!JU~'elUVl 2 ~2-J(;1'.l'tlUI\1LLUU~fl'.l(;11 (quota sampling) Lc;)U ~'1I'.lfinl~n'1'l!l'W1?l(;112-J 

il?lfl'.l'W n~2-Jt41-ifnum=i2-J~hJt-ifL'V1flt'Wt~u'l!I~'tllJ~'.llJ~'tll'Wil?l~'.l'W 1 : 1 tc;)tJnl'l!1'Wl?ll,xiin1~Lfiu 
" '" " " 
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mhJm-if MCM n~~m~H MCM 
q '" q '" ... '" Fl'l1)J Fl UI L'VI'U (n = 556) (n = 479) t df P 

Mean SO Mean SO 

024 LilUlVh 'l ~1")'UL11ij I")r:l1~l~1 n nrh Vi m'"l 1 nr~'f)'W 1.85 1.15 1.38 1.31 6.04* 956.98 .000 

025 1l1~1Vl'l-if'l 'W~'WLUI'f)fLilUl"hfn "h~1~1 n1 1.67 1.12 1.25 1.15 5.80* 1,033.00 .000 

026 LLU1'W~ij~'f)L~tWJl'lU'l~r;!'U~UI~'W'l'"l~'f)~1U~'W 2.31 1.07 1.81 1.20 7.18* 1,033.00 .000 

027 I")'WL111")'l1";1r)'U~'l ~~Vi~ UI Ii LYlU-.1Yi'f)LL~'l 2.75 1.04 q 
2.56 1.22 2.76* 948.79 .006 

028 L~'WLn~u'U~'f) C1tl-n'lU I") 'Z'l1U LI") 1u UI 2.39 1.02 1.71 1.22 9.64* 935.30 .000 

029 I'" 011.1 dI~!.I 
n11'l1-.1LL~'Wtl'W1I")Ultlm-.1V11V11U '"l~Vl1 'm11m'~1?1'f)1'f)1'W 2.67 0.97 2.35 1.17 4.64* 929.02 .000 

030 I")'WL11l4' n n'WLLfl~~ilVl n'W lcJlLUlu 1~ !1]'f)-.1 L ~'WVI,J 1 n'W 1.75 1.09 1.29 1.25 6.25* 957.85 .000 

o 31 ... ,'" oil" ....... 
'aUL "'a'lL UIJI"1 'VI1l1~1'ltJ (;l 2.32 1.09 2.21 1.26 1.50 951.29 .135 

032 ~tl ~'f)~'l'ifL ilUll~ -n'lU 'l ~ Ln4' UI n11nu=t:3 UI H''f)th-.1 'Z'l-.1 ~'.l 2.38 0.99 1.56 1.15 12.18* 948.16 .000 

033 'l 'Wtl'W11") UlI")'WL11'"l~";1-.11'WLL'Z'l~'lm Ulu'WL~ul'11 ~ 2.34 1.04 1.71 1.25 8.81* 932.89 .000 

034 I")'ULn 'l-nL VII") L'W LflU~1 n~'W 1")'J1~ LtJ'W~'W1j'~'"l~'Z'l UI'Z'l-.1 2.44 1.08 2.17 1.28 3.59* 940.69 .000 
q 

2.07 0.54 1.55 0.74 12.77* 858.06 .000 

*p < .05. 
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n~~m.jf MCM n~~~,jL.jf MCM 
q 'U q 'U - c:J 
(n = 556) (n = 479) Fl'l1t1 Fl U1 L 'WU t df P 

Mean SO Mean SO 

A (Activities) 1.85 0.57 1.27 0.69 14.68* 929.60 .000 

I (I nterest) 2.26 0.47 1.92 0.64 9.83* 868.52 .000 

o (Opinion) 2.07 0.54 1.55 0.74 12.77* 858.06 .000 

*p < .05. 

'"l1n1Jl111'1~ 4.81 '"l:::L~\J~1 U'"l4'tJ~1\Jn'"lm1~ ~'l1~~\JL'"l LL~:::m1~~(?)L~'W t(?)tJ~~11ru1~1L'Yl~tJn~~~'lLLlh A (activity) I (interest) LL~::: 
o (opinion) '1It'l'ln~lJ~jHf LL~:::n~lJ ~,jL.jf LVI ~ t 'W t~~ n11",~t'llJ~'l~~'erYfU~1 LLlJIn (;]1'1 n'Wt'ltJ1'1~,rtJ~1 ~ ruVl1'1~?i~ 

'I " " IIJ QI 
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