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##4185237728 : MAJOR DEVELOPMENT COMMUNICATION

KEYWORD
INFORMATION MONITORING / ORGANIZATIONAL COMMUNICATION /
COMMUNICATION SATISFACTION / WORK SATISFACTION
CHOTIHATHAI NOPPAWONG : INFORMATION MONITORING,
COMMUNICATION, AND WORK SATISFACTION DURING BUSINESS
RESTRUCTURING OF THE SIAM CEMENT GROUP.
THESIS ADVISOR: ASSO.PROF.THANAVADEE BOONLUE, Ph.D., 126 pp.
ISBN 974-334-647-3.

The purpose of this thesis is to study the information monitoring,
communication satisfaction and work satisfaction of the Siam Cement Group
employees at both the operation and professional supervisory levels during
business restructuring period, including the relationship the above variables
as well.

Questionnaires were used to collect data from a total of 434
employees in 10 companies. Frequency, Percentage, Means Standard
Deviation, Pearson’s Product Moment Correlation, t-test, and ANOVA were
used to analyze data through SPSS program.

Results of the research were as follows ;

1. There is no difference in mass media monitoring among the
Siam Cement Group’s employees at both the operation and professional
supervisory levels. But there is a difference in terms of communlcatlon
channels and information contents within the organization.

2. There is no significant relationship between information
monitoring about business restructuring through mass media and
organizational communication and work satisfaction of both levels of
employees.

3. There is no significant correlation between communication
satisfaction and work satisfaction of both levels of employees.

However, there is significant difference in communication
satisfaction with business restructuring information attaining from their
supervisors between both levels of employees

4. There is a significant relationship between employees with
different sex, age, and education and work satisfaction. But there is no
relationship between work experience and work satisfaction.
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Social Environment
1. Demographic
Characteristics

2. Group Affiliations
3. Personality

Characteristic

Individual's Needs
1. Cognitive Needs
2. Affective Needs
3. Personal Intergrative Needs
4. Social Intergrative Needs

5. Tension-Release or Escape

Nonmedia Sources of
Need Satisfaction

1. Family, Friends

2. Interpersonal Communication

3. Hobbies, Sleep,
4. Sleep

5. Drugs etc.

Mass Media Use
1. Media Type - newspapers,
radio, TV, movies
2. Media Contents
3. Exposure to Media
4. Social Context of Media

Exposure

Media Gratifications
(Functions)
1. Surveillance
2. Diversion / Entertainment
3. Personal Indentity

4. Social Relationships
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