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## C043982 : MAJOR NURSING ADMINISTRATION

KEY WORD : COMMUNICATION CHARACTERISTICS / JOB PERFORMANCE/ JOB SATISFACTION

. KHEMARADEE MASINGBOON : RELATIONSHIPS AMONG COMMUNICATION
CHARACTERISTICS, JOB PERFORMANCE AND JOB SATISFACTION AS PERCEIVED BY
PROFESSTONAL NURSES IN GOVERNMENT HOSPITALS, BANGKOK METROPOLIS.
THESTIS ADVISOR : ASSO. PROF. PUANGRAT BOONYANURAK, Ed.D. 160 pp.
ISBN 974-581-214-5

This descriptive research was designed to study relationship between
communication characteristics, job performance and job satisfaction as
perceived by professional nurses who were differ in jurisdiction, work
experiences, nursing devisions, nursing units and training. The sample was
370 staff nurses working in government hospitals within Bangkok Metropolis
who were selected by using multistage sampling method. Data collected by
using questionaires which was tested the content validity and the internal
reliability.

Results of this study were as follow :

1. Staff nurses' perception of communication characteristics were
good, job performance and job satisfaction were - in high, and middle
level, respectively.

2. Staff nurses' communication characteristics was positively related
to their job performance and their job satisfaction at the .05 significant
level.

3. Staff nurses' job performance was related to their job
satisfaction at the .05 significant level.

4. Staff nurses' who were differ in jurisdictions, perceived
communication characteristics differently at the .05 significant level and
there were no statistically significant difference when classified staff
nurses by work experiences, nursing devisions, nursing units and training.

5. Staff nurses who were differ in jurisdictions and work experiences
perceived job performance differently at the .05 singificant level.

6. Staff nurses who were differ in jurisdictions, work experiences,
nursing devisions and nursing units, perceived job satisfaction differently
at the .05 singificant level.
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