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The purpose of the study was aimed at accessing and measuring
the various effects that the physical characteristics of different
types of housing have upon residents' satisfaction. The housing types
selected for the study were row houses and flat apartments. To enable
a more comprehensive evaluation various attributes mostly physical were
also included into the study. The physical attributes of the housing
projects that led to residents' satisfaction and dissatisfaction were
accessed. Basic recommendations for the improvements of the housing
projects were also made.

The row houses and the flat apartments in the study are both
a part of the Bang Boa II Housing Project developed by the National
Housing Authority of Thailand. The location of both types of houses
are on the same site, Bang Boa, and the price of the units as well as
the duration, and the length of residency of the projects are very si-
milar. In addition, both types were planned to serve middle income
families. Given such facts, it is safe to assume that the major exter-
nal variables related to location and physical distance, age and price
of the dweliing units are controlled.

The study.mainly consisted of surveys using two structured
questionnaires which were distributed to over 20 percent of the popu-

lation in each type of housing. The first questionnaire was designed



to access the general characteristics of the families living within
the project. The latter was aimed at measuring satisfaction.

‘ It was found, from the first questionnaire that the families
living in both types of dwelling units were middle income families.
Furthermore, theré was no statistical difference in comparing the mari-
tal status of the owners, education, occupation, income and household
sizes of the dwellers in both types of housing units. These were
tested using the proportion tests at the significance level of 0.05.

The first questionnaire also included questions on the image
of the ideal house and the expected length of residency they expected
in their present homes. Here it was found, using the proportion test,
that there was statistically significant difference in the response of
the residents of row houses and that of the flats. The former did not
mention a flat apartment as an ideal type of house while a small pro-
portion of the latter said that a flat apartment was in fact the ideal
type of house. Despite so, the residents of the row houses had a long-
er expected length of residency (in row houses) than the flat dwellers.

Results of the second questionnaire showed that among the resi-
dents of both types of housings there was a considerable level of sa-
tisfaction in their dwellings. This was higher in the categories of
the location and public utility services and reduced in the categories
of the dwelling unit itself and the community. In regards of the
dwelling unit, most of the dwellers felt that the material as well as
the skill in construction was poor.

Comparative analysis of the responses using t-tests on a sa-
tisfaction scale revealed that at the significance level of 0.05 there
was a significant difference in the level of satisfaction in the cate-
gories of the dwelling unit, the community and the public utility ser-
vices. The residents of flats had a higher level of satisfaction in
most attributes. As for the location, the difference in satisfaction
was insignificant.

The attributes of the community physical environment, where

significant difference was found, included the playground, distance

,to the garbage collection unit and the width of the walk way infront



of the dwelling units. Within the dwelling units the larger space of
the flats, with the exception of the bedroom, was the most important
attribute leading to higher satisfaction among the flat dwellers. Row
houses did have the favourable attribute of more Qbid for light and
ventilation, but this did not contribute much to the higher level of
satisfaction. The relationship between spaciousness and satisfaction
was supported by a coefficient correlations test which indicated that
spaciousness had a more significant relationship to satisfaction than
other attributes.

In general, the residents of both types of dwelling units were

satisfied with the roads and the sidewalk within the project site.
For the dwelling unit they were mostly satisfied with the bedroom. On
the contrary they were not satisfied with the space in private parking,
laundry and food preparation. In these cases, the limited space avai-
lable was the influencing factor leading to dissatisfaction.

In conclusion. it has been found that there exists a relation-
ship between the physical attributes of the housing and the residents'
satisfaction. Each physical attribute has varying influence on satis-
faction. The evaluation of the housing project and other similar stu-
dies can provide useful design and planning information for public

housing projects to be more congruent with the need of the dwellers.
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