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1. msisznuAnnIw (Quality Assurance; QA)
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UHUNINWLAAINTZLIUNNTUSEIUATUININ (QA circles)

Definition of quality Quality Assessment
Step A Step B
Education and Change
Step C
Redefinition of Quality Reassessment of Quality
Step E Step D
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2) Rate-based indicator ~ azdawgnisallunisuFunadiley Tasazuamalugsowme
o - NG - P P - A |2
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1) Structure indicator : NUTAIATATIATS
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3) Outcome indicator : \NUNTIALAANS

1) dumeunisaiunueiiin (quni Usy@AnassAug, 2536 ; DiPiro et al, 1992)
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development form) %amsﬂtﬁﬂmtﬁmﬁu na‘moumﬁiﬂu’lfw"a?ﬁqmmm’%ﬁm (indicator focus) @914
1Js~nﬂu‘lua‘:uumamvmum?wmmmu (system components or process monitored) 'Jmnﬂ?mm

mﬂqmmm'mm (Indicator objective) \BNA1391984 (references) RENNAWYT (definition of terms) 11]4si1
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n) dszinmaeanisdssiiuanumn (Donabedian, 1969 quoted in Johnson, Campbell and
Christensen, 1974)
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3. malssiliunadwsiile (outcome assessment) ilunstlssifiunareaianssud
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1) A5UsTdiugninInau

madsziiugnuinwatavinlaeasAnsneuan (extenal audit) 1w Joint Commission on
Accreditation of Healthcare Organization (JCAHO) wFaeraszifiuneluasdng (internal audit) N3
Usziiunmeluasinsarann ldvansdnenis sail
(1) nsdszifiunanistuAcusoumues (Sel- audit W3 self- appraisal) ngwNe
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MW Taneanae i liindansiiauaulaiiazdumilymlunismineu uaedaus
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2 ) nsdszifiunanisufiRaulneieuianauizngg (Peer- audit Wia Peer review)
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A) madszidiunanisifaueeandans (Schmock et al.,1990)

nsdszfiunansfifowinsdldonveandans  azuansfanadnssraznana
UINTUTLNAG G811  (intermediate  outcomes) iesandeliasnsolsafunadnsgavine  (final
outcomes) MAALELael& Joint commission on Accreditation of Healthcare Organizations (JCAHO)

WauauuWiimsnsslunamsUfifeusesndans tauiinguszacdifie

1) daamdsuaraiuayundanslunsyiulgnnlfimnuliidusauiuivome
1a

2) Lﬁfauu:ﬁ'md"nm’lﬁﬁm?ﬁuﬁnmua")uuam?ﬂﬁﬁmu

3) L‘fw‘an?:ﬁulﬁmﬁ'nnsﬁmquna‘:ﬁﬂ‘i“ﬁu’luﬂ'wﬂg“uﬁmu wazreWiiiaANsaN
flauaztlszaunuiumeluusuniasszudiaunun

4) LﬁﬂLﬂum?ﬁuuNﬁu*?';m”mﬂa*uﬂa;q'lﬁ‘lﬁnamutﬂuﬁmwah uaziunisAumuas
nsfasthanyFuLseaniliat

5) eaiuayulindanafianiaimunauies Wilaawg pNduy TNl R
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1) Asnafiudeya (Jackson, 1986)

lunsszifiugunimeny azdesiimaivdeyaninifimou dedesyaeraldan
1) wuuiuninlunisquagilae (clinical records)

2) nisdunmn3nd (direct observation)

3) m?ﬁﬂ?fmmmﬁmLﬁuuazwqﬁmm (behaviour and opinions)

4)  NIITIENIUALAWDY (auto- reputational)
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a2 o 3y o 1 duie i o O 2 = - .
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2. msdsznuquinwlunuudunaglden
2.1 ManuazanadAyresmsdsyiugumwlunuidinadlden

uﬁnmﬁ‘ﬂixﬁuqmnﬂw‘la'iﬁmq'l'ii'luua']mm'\sv?mﬁmmz?'mm? valugundmiouat
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