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1
' The aim of having a quality assurance (QA) program for pharmaceutical care process was to monitor its

i activitiesiand maintain standardization to at least the minimum requirements. The objective of this project was to
develop, ‘firstly, a protocol for standards of practice (SOP) as well as parameters to assess the quality i.e. indicators,
and whéh proved feasible (after one month pilot) , the SOP protocol was then applied to a regular practice.

|

{ Evaluatiqn was made by examining any bositive or negative deviation from these outlined indicators.

|

%The study was done at Rajavithi Hospital from May 1995 to March 1996. SOP protocol and indicators
were der:ived from the most updated relevant literatures together with the adapted routine practice. SOP protocol
comprise:d of 9 related topics. These included 1. establishing the pharmacist- patient relationship 2. building a
patient dfatabase 3. constructing a drug therapy problem list 4. designing a care plan 5. monitoring the care plan 6.
attendinq patient care rounds 7. recommending drug therapy to practitioner 8. counseling hospitalized patients 9.
counselin:g discharged patients. The quality assessment procedures were separated into two sessions of one month
each. D:éfects detected after analyzing the result of the first session were specifically modified during the second

session. | Each sessions included 40 patients.

"Only 3 of 9 SOP parameters (5, 7, 9) could be followed in both sessions. However, patients satisfaction
seemed improved in the latter session. The remaining 6 unfulfilled parameters could be explained by inadequate
personne:ls. Both pharmacists in this study involved in a full time outpatient and inpatient service as well as
supervisipg the pharmacy students. There were no evidence pertaining to these unsuccessful parameters regarding |
the willinpness_of the pharmacists and cooperation among pharmacist and other healthcare practitioners including
nurses a+d physicians..

§

,Pharmacy practice in Thailand, based on our study in large teaching hospital , did not meet the minimal

requirements for a SOP. This requires an urgent action to determine whether training more pharmacists or having

a more carefully designed job description for pharmacist is really needed.
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ADRs
ASHP
DRPs
IDF

JCAHO
QA
SOP
SPO
WHO

ANasUNEAED

Adverse Drug Reactions

American Society of Health - System Pharmacists

Drug Related Problems

Indicator Development Form

Intravenous

Joint Commission on Accreditatfon of Healthcare Organizations
Quality Assurance

Standard of Practice

Structure- Process- Outcome

World Health Organization
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