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Abstract

This comparative study of medical and pharmaceutical

services of the University Hospitals in Thailand places emphasis

on the outpatient services with special reference to those rendered

by Siriraj and Ramathibodi Hospitals. The four kinds of variables

used to compare the outpatient services are as follows :

1., The number of outpatients

2., The number of prescriptions,

3. The number of pharmacists serving at the outpatients.

4, Outpatients' waiting time for prescriptions to be

filled.

The study revealed that outpatients coming to Ramathibodi

for medical services averaged 1200 a day whereas those to Siriraj

were about 2000 a day.,.



Outpatients coming for pharmaceutical services at Ramathibodi
and Siriraj accounted for 62,2 and 91,3 per cent, respectively, of
the total number of outpatients coming for medical services.
This is because the pharmaceutical service department at Siriraj
Hospital is subdivided into many small units capable of serving
more outpatients than that at Ramathibodi which has only one division.
In addition, Ramathibodi has a limited space as compared to Sirira}j

Hospital.

The services rendered to outpatients at both Ramathibodi
and Siriraj Hospitals usually reach the daily peaks at 9.30 to ..
12,30 hours, While the number of prescriptions presented for
filling is largest during 9.30 to 12.30 hours. This also implies
that the waiting time for presGriptions filling is longest during

9.30 to 12,30 hours,.

In the case of Ramathibodi, the longest waiting periods
for prescriptions to be filled are 10.30 to 11.30 hours and 11,30
to 12,30 hours as it takes 40,2 minutes and 50.6 minutes respectively
to wait in order to get the medicines whereas at Siriraj, it takes
only 10.4 minutes and 14.6 minutes respectively, The cause for
the difference in prescription filling time is that more pharmacists
are available at Siriraj Hospital than those at Ramathibodi
resulting in less work per capita at Siriraj. Furthermore, Siriraj
Hospital has department subdivided the dispensing into many smaller
sections according to the number of departments. Consequently, the
waiting time for prescriptions to be filled at Siriraj is shorter

.



than at Ramathibodi at any period of the day.

One of the important solutions to the problem of overcrowding
and delay as well as long waiting time for having the prescription
filled at University Hospitals is the reorganization of the work
system and the setting up of the pharmaceutical service unit in
the University Hospitals. ’The upgrading of the educational
background of the outpatients coming for pharmaceutical services

will also help alleViate the seriousness of the above problems,

All these solutions to the discussed problems can be
achieved only through the assistance and support on the part of
high -« ranking officials who are eager to see better and prompt

pharmaceutical services rendered to the public at large,
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