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#¥3970126629: MAJOR : COMMUNICATION ARTS

KEY WORD : PUBLIC RELATIONS / PROFESSIONALISM / ROLE / PRACTICES
KUNTIDA THAMWIPAT : PUBLIC RELATIONS PROFESSIONALISM AND
PUBLIC RELATIONS ROLE AND PRACTICES IN THAILAND. DISSERTATION
ADVISOR : ASSOC. PROF. SIRICHAT SIRIKAYA, Ph.D, DISSERTATION COADNVISOR :
ASSOC. PRO¥, ORAWAN PILUNOWAD , Ph. D, 386pp. ISBN 974-333-841-1

The purpose ol this research is to examine public_relations professionalism , public relations role and
practices i Thailand. Dula were collecled by qualitativelys 1n ~depth interview with 15 public relations
practitioners and quaniitatively ; & survey. of 549 public rclations practitioners from 87 organizations in
Thailand

Observations arc as follows

Public relations practitioners in Thailand haye high level of study and income, Experiences {rom
otlier occupations, such as pews repoling and other jobs requiring Fuglish Janguage skills, are useful to
public relations work.  Good PR gXxperts.arc found {o have much m common 20 qualify characteristics are
cxamined inthe  arcas of knowledge , thinking and practical skills, Factor Analysis shows 15 major public

relations prolessionalism |, thgmost important betng dimportant cognitive PR attributes,

Factor Analysis shows 6 major toles in public relations. One practiboner might play more thau

one role.

There are 10 general types of public relations work in Thaitand; publicity corporate PR, special cvent
for PR, social contribution, community relation, 1ssue management, crisis management, research and evaluation,
marketing PR spousorship and ete. Hypothesis testing fownd that the public relations professionalism is related

to the role playediin plblicrélalions wnd plblicrolations practices.
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