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ABSTREACT

Selling and buying on instalment plan has expanded rapidly in
Thailand anc is bect;ﬁling increasingly popular. It is now a part of the
way of life of the Thai people« This thesis is aimed at studying attitudes
and opinions of buyers on the instalment plan, their behavior with regard
to this system and characteristics of those who are involved with the
instalment plan. The findings of this research will be useful to those

who sell instalment goods, the consumers and the government.

This study employs the survey methocd but secondary sources
are also consulted in order to understancd a general nature of the

instalment plan. The findings are as follows :

FPart I General characteristics of the respondents; female slichty
outnumbered male. Most of them are married. Fifty percent are under
3C years old. Income of the respondents is varied from 1,000 to 3,000

baht. Most of them are well educated and work with private companies,

state enterprises and the government.



Part II Most of the respondents are familiar with the advertising on
instalment goods, mostly from television, newspapers and radio.
According to their a‘nswers; television sets are most often advertised.
Refrigerators, motorcars, housing and estates rank second, third and
fourth respectively. Most of the respondents used to be invited to see
the instalment goods; some were approached by sellers who came at
their residence, some at their offices. 37 percent admitted that they
used to buy goods on instalment plan. The majority of them is male,
married, middle-ageci, a‘nﬁ. received good education and work with the

government.

The most popular géods that have been bought instalment basis
are auto.mobi les; houses and estates refrigirators, television sets came
second, third and fourth respectively and will be still popular in the
future. Most of the buyers are satisfied with the terms of instalment.
The reason for buying goods on this basis is that most of the buyers do
not have enough cash to pay on delivery. The amount of monthly payment,
the difference between payment in cash and on instalment basis and
familiarity with the sellers are the m'ost important factors in making
decision of the buyers. Those who do not like the instalment system
reasoned that it will be too expensive and they dicd not want to commit
themselves to pay for such a long term. However, 60 percent of the

respondents would like to buy the instalment plan in the future.



VI

Part III Attitude toward the instalment plan. Most of the respondents
gave both views : for and against the plan. Regarding the good aspect
of the plan, the buyers will get goods without having to pay a large sum
of money at once; they can use their saving for emergency cases;
therefore this system is very useful to low-income people. However,
the system has some defects. One of the most important one is, from
the respondents' opinions, that it w111 increase their debts and would
encourage big spendings. - Nevertheless, it can be said that the system
is going more popular. Those who are familiar with this system such
as ones who used to buy goods on instalment basis, have more favorable
attitude toward the system than those who are not. But whether they like

it or not they agree that buying on instalment basis is more expensive.
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