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# # 5678341939 : MAJOR SPORTS SCIENCE

KEYWORDS: BEHAVIOR / SATISFACTION / INTERNATIONAL TOURIST / SOCIAL MEDIA /

TOURISM AUTHORITY OF THAILAND
ANON WANGSAWANGKUL: THE BEHAVIOR AND SATISFACTION OF INTERNATIONAL
TOURISTS TOWARD ONLINE MEDIA OF THE TOURISM AUTHORITY OF THAILAND.
ADVISOR: GULAPISH POOKAIYAUDOM, Ph.D., 170 pp.

The purpose of this study is to study the behavior and satisfaction of international
tourists toward online media of the tourism authority of Thailand and to compare two
factors affecting the satisfaction and the behavior which are ages, residences and types of
travel. The sample using purposive and quota sampling method consisted of 200 Asian and
200 European participants who have used the online media of the tourism authority of
Thailand and are able to communicate in English. The questionnaires were conducted at
the Departure area, Suvarnabhumi airport. Questionnaires were the instrument to collect
data from the participants. Then, the data were analyzed using computer program employing
related statistics which were frequency, percentage, mean, standard deviation, chi-square,
t-test and ANOVA. Scheffe’s and LSD methods were applied to multiple comparisons

involving simple pairwise means difference at the level of 0.05

The findings reveal that Most of the international tourists have used internet during
08.01 pm. - 12.00 am. via mobile phone for searching the travel information regarding tourist
attraction, routes and maps, accommodation, deals of flights or other transportations,
recreation activities in destination, and influence of other traveler’s review. Moreover, the
results also represent that the satisfactions of international tourists toward online media of
the tourism authority of Thailand which are content information, presentation format, and
other facilities are at high level. From comparing the behavior of using the online media,
show that the tourists who has different age, residence and types of travel use different
online media. The comparison of international tourism satisfaction shows there is no
significant difference in age (p > .05). In contrast, residence and type of travel are significantly
different (p < .05). In conclusion, the satisfaction of international tourists toward online media

of the tourism authority of Thailand is at high level.

Field of Study: Sports Science Student's Signature

Academic Year: 2014 Advisor's Signature
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- MIYINGINITENINUTEMANTOFINATIMIA (international business)
. ANNUIMADTENINUTEINA (international cooperation)
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| d‘ .
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3

q

5. MIRIATEUATITUTIANR (family settle down)

6
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8

. ﬂmwEJLst'maum%mimezy (religion purpose or pilgrimage)



22

fanunsledspauladlunisd was unsvieanenteedlwuvnslunsdeasUdainvieaiien

wundsemaiy J9alddndunsdeansdwuinnsssugUuuunis 33 wena nmegaud (2551) 1@

v
v

oSuefsgauszasdvasnsdoasiiienisvieaienlifsdl
1. ielfidunagnslunisusuuss simun wazdaaunsviendion daazdueiesie
doassznineiamsisy
2. hll#iamnufinela oy wazguassavesmsdeansszninte sy

3. winldlunisusendunusnisviewnewasyinlvusemeanainnsiela

a

AIdeFaiuiiasasdesinwisesnisiddessulaiiiienisvieniien lnenisdny
sUwuvdenaulauusiazUszan sutsrnudAyvesdesaulauludagdu ienisuilulelv

Yy o a vy ¢ o A A Avm o VYo =
aamﬂa@\iﬂ'UWi]G\ﬂiilm’]{[ﬂja@@QUIaule@QUﬂV]@QLV|Uju’]uqsﬁqfﬂiusﬂ@Umemajﬂﬂlﬁwqﬂqﬁﬁﬂwq

wuIRALAzNgufnediudasaulall

widla W@eien (2544) laesuiedn deveulad Ae nasldaiesudyyiauazld
BoNAwIT (Software) Fan1slideyalunioanisluuaninauuesoduld dedanfiiodle

[y =1 o o ¥ EL A 1 13 I a v A
W unNanu wazgnilulduselovdluszuuiniadisans duasnisisulddudeiuy

Y

v %

¢ o o a a 1 @ o as a ‘:4' "
E]E]'Lﬂaum@’]ﬂﬂar]ﬂaﬁgﬁg"lmmL%@uiﬂﬂ@ﬂm@ﬂuuﬁlﬂamauaWQJL@IEH]'V] LﬂiENLL@JGU’IEJﬂiszJIU

Y

d' ‘:4' A g ' A& Aa s & & A "o v a
wanarannnasesnilugnigluesetie lneiidunesidndunievigvualng vty
L4 A [ ) ) a 1 a & @ o
Audnaslunisdeansnszaredeyalulan Fanshnsiemedumesidaaunsailalagns
H1ueseuneleuusyy (World Wide Web, WWW) wagiiialdlusunsuusiauges (Browser)

Wousaiuduwmasiis Avznuiuled (Website)

Fllsworth (1995) lananiliin viulediduszuuaseviedumasidiniuiiauadoua

Y

(%
v CY

Y1a130809 24 F3lud LigauAlguwiludeyauazussyteyatuasluinosnauiunesi

Y

4
S a = Q\'Lvd ] v v

Wouraiuinsenedunesilamiiu wasgluuuvesdoyaiiintuasdladuiiiosiaonys

Wity weienausenaulumenIngs nwedaulnn vsadea

1%
&Y

Auleadnsimuivlunaneguuuy nmsssfnwibidnlatianisinnuveaduledlatu

srApadlatieguivunagingUszasrvesivledidenou Wesniuledfisdsssinniuasd

D

et (Function) M3viauiuang1aiu imszazgnesnwuuilvidenndesiunsldanunnian

q



23

Usznnaaadulod

(%
a

Y3uns ndeud (2553) lauusUszinnvesiuledmugadssasavaanisldanulineg

1. Online Store nueia Viuledsmiredusn a1unsado-viedudniunianid
Fules Tnensedniilorsufivdudainzndi

2. Online service provider nanefia Guleailiusnnsesulay! wu Suleddiliuinis
funsiefisanarsneanNasaIndun1svesiiinesulay

3. Online Brochure & Catalog Msngfis L%Ulﬂjﬁﬁiﬁ%ayjamﬁﬂw%%ga%uﬁwmu%’w

4. Portal Website ¥iangfis LIUv5U3N15AN99 a@sydulile

5. Online Publisher/Content site w18 Livlednlidoyaiidulszlov u
FULUUUNANNAIG

6. Online mall muneds Viulesviduundsdonedudn Tnsadeseldanaunenii
(Commission) AaIUTENA LagAT LW

7. Online Community vaneds Vuledyususeulall ieuaniudsummdaiuly
Sowiegmuiiaule

8. Social Media Website aneds Viuleslugunuudedinueaulatl

HU9NITERNLUUIU YR

lifeld and Winer (2002) na1231 Uwuusazilomvesiulednisiinsddnvar iy

' v QA ! v o VY A vee 1 & v ' ' '
sian1sldau wasilulinssiedldou lnensvinliuilaaidndnllenidilade wazdiredenis
g endregnagu aunsandndlugleyandeimsialaedte vseauisaaeloutoyala

2819599157 Fedumantazaunsaasreanuianelasenisldusnisdessulavls

wena1ndl lanel 1BeuE3A (2556) laesurefnuantfiinlsvasdvaaiulydin
= s o X vy =i v a ) % o ' vl
mIsiissAUsEnaudeil Ao Iudayangnaed In1sewantaya Uauey1Ians eenuuulnd

Anuthaula Sedemsldnu wWwhislaieg anuauugal enudenndas Mg

Yo A

F9 Aren (1999) lananaiiuindn nsldnmdseneuludelawanin asyiglvgsua

=

Anenuaulaundu Wesandunisiernwanuyaindesnisaievenssnuibiegluguiuuy

o L.

Yoe3UnmUsEneU FalivenrevihvgsudenluAursdundndasaiunsariilaansidesns

q

= v X 1 1 H [ Y & 1 =
%aalmmu LUUﬂ’]SSU’JEJG]aﬂEJWLE’JﬂaﬂUﬂﬂﬂL‘LJ‘L!@EJNG‘I



24

a < s
WAMIM USRI L

Everhart (1996) laliuwinenisuszifiunaunmivleddmsuinesnuuuiuled 39

!
va v =

m3UsziiiuazinanaaantisuiisUszasiniuledmsssiierussnauidAgmanil fe

sala

Auviuasiy nuneda Wudeyaniinsusuugslndiaueriudewnnisal Faiuledia
Asifunusulsstoyansiananuaniaging insziludaniuansnnuriuadevesdoya siuds
nswanaduugii e dislvinsuimnudey

Wanuazdaya vuneds sxdesililenuazdeyaninnugndeiavineds e

kY

ToyanensanuTeiite Myiuimaznaliianain

'
1 =

P P oA A < ¢ P o w ° Yy  a
AMNLLYEne vty Anudgeteves vl danudAglunistihluledeneds
Imamﬁmm‘%a@’%’mﬁﬂﬂ%é MNYIVD9AYRTINULLDMILH DILEAIAINUSURATBUTALIY tag
%ﬁsmLLamﬁauﬁmauémﬁw%ﬁaﬁ%’uﬁmﬁua‘uL"ﬁuismﬂlﬁé’mm

P2 v P a o < Yo A A ' a ¢
nsvenlesdaya ey nswenlestoyanmeluivledlagliizmseniinisden

(Link) Fadunsweuleseyaludadusieg Widiladeuasdnan
° ] a P 2 ¢ a & ~ ) A o Y
n15iluTdauase nuneds Buleananisiieniassiugadseasaniuualy

v =

YA ¥ ¥ ¥ o ¥ g.Jl 4 a Y A ¥
wszhauAutayasensiideyalatululdnuaidd aslalidsnanlunimideya

e

v ad A = a Y o1 ®

asAUsznaumulafiiiie vinedis nsadadadivedunisasisauailiuniuled

1
a A

TnvosAUsznavvesiafiiifuazUsenaulunie tdes aaw nwadeulnl velldsedinaiu
v o X = o v Yo v v < ¢
donnnediutiloniiioasnsnnudilalinuditnuiules
vy = vy o & P I A )
mslidaya vunedis MmslideyanisdngUuvuluniinvyegradussuuivediesranis
dndawaniinanusansilumsdumn deyaiddymsSediniusn dedenonisnuiiy
Y = v = =) 4 -3 2 =3 %
nsdnfedaya vuneds n1skansranseuTnguiiksneiuledsings ludes

= o

Fonanseuuauiligidheniufamslinels msflazvilidhdamniuivledlalnesades
Fflsdanseanuuunmnanliing nmadeulm wasidevlailvifinniAuly tnagnnsiid
uausniulvagyilnaansuanaalad

AMavaInuatsuastoya mnei msinauedeyaiiiuuszlevilinainuane

dieliAnautaule ligheindia deyammsiianueniivansau



25
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d' d[ | dy 3 a QIISJ a -dl' < Vo1 1 =
do Faunnenndenufuignanda dudsansiiedien

4. nM3aFengudenn (Community) in1ssunquivveanguaunianuaulasod
AANEARINU

5. WaN1SLausRa (Connectedness) daoaulaililluasinisioumonulost U

ARSI WoNRDAUTENINNETDANIY UGN uaEyAAS

= va & [ & o 14 dl' = a L3 g ! A o
szq@mammadaamﬂmaulau Vl'ﬂ%ﬂ'ﬁﬁ@ﬁ'ﬁllEULLUUWﬂ@JyjiﬂJNWﬂ‘UU NATIAY NN
v s

Tin1sdeansduliyuuvudunisdoansaeania Nanunsevilifdsaswagsuansiiujauiug

fle
Uszinnvesiedinusaulal

Mayfield (2008) §elauusdadsanaaulaiily 6 Uszinn waglalimdeuveunay
Usstanlinsil

1. #awnsaviedanueaulall (Social Networks) Inayppaidiliasnaiuinavesnuas
A ya 1 o oA a ! A o A % a Y] | &
Waelifndeiuiiou nsessninuasetsludnuniianuaulalusuieaiy wu wada
(Facebook), aAdu (Linkedin)

Ao ca v a &

2. uaan (Blogs) JanwagAangnsansuseilutuiinesulaufdideuuden (Blogger)

Y

Idgutuiinigessanduesaulasieg 11 lnsyanamiluauisalimnudadiulauiasiy

wuatuUsraunsallus Ry



26

3,38 (wikis) \Huduledfiyanaiialy aunsadilulideyafiuguvesdowinequay
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Ananududmiuasgouliaunsadniela

I a 1 =~ ol v [y A 1 = Y = o 5

Hangouts tJuusn1segnmisililddeansiuiiouveinmriuinle Fea1unsaUsuns
g v 3 v Y U v vee
Aliieuvanauiuly wagaiusagensaudulafs 10 Au

Sparks Wugunsaitieanduasdumdeyania page Ms1WUTBU wazaIU150E60
Tituiiveuale

Instant Uploads asnsagnlnangunmvisedslesnulnséni

Check-ins {unsuansanuiitagiuvesinvedyd
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u@an (Blogs)

Nndoooulatnnusziamineiu aziildindsuuuuiindeadsiu Aeazilduvesns
LEnIALARLTY (Comment) BdmsusinussUszaumsaindevinaivesnues dludud
wahliAnnsaasedoansiu audadudsaululanseulat Seni1 “indevedsnuosulay
(Social Networking)” Wertime and Fenwick, 2008 laasuneliin ia3ednudenuseulal

o o=

Ananivledusziavguouesulal linsguuuveinquauniinufeinsadieiu gedn

o w

Juiuledusznnesdnsdavituenafidiuvesdoyauazseazidunileniluddy

o

unumvesissaulalludsalivie (Social Media) Ndisani1sviaaiie?

Aven Fedsuns (2555) alaaSureunumuss laideaiiie (Social Media) Ailsans
yioune b Inadl
[~ d‘l = v v [y [ 2 o v a
1. \Junsesdalumslinaasvioundu (Feedback) uwaziludeyadidnylunisdndula
= ¥ Gl a 1 & U Q‘I 4 ;%4 Y a ¥ 4 % ¥
Weonlsawsy $1uemns viseaen1stu naAe nasnignandilulduinisuds landululv
Azuudy Feedback uazwanipnudniiu luladealiie Jadunsasvieunnudnguuuy

1Y

199371 (Review) Bnvtstoyadnanazndusdielunsmieya ussinademsdnaulaves
tnviendien uenanissidoyadidnyiiduinisanmsntiluiuugaudle Taglddecds
AltarelunmsiduanuiianalavesgnAnuies

1155V Feedback A1unnalei@eaiidsiiun155u Feedback Mt3undn Active
Feedback @ lifesselignAndruudelanivseiausnudaiiudiusies siaiunse
Auntoya Feedback malatdsaiiiis waztu uAdynilaviui 619910 Feedback kuy
Passive Feedback fifessoauanuisfiaaznsy

2. Huirdeslodmivasfansniliinveadiondidnsiu liiaadunslnammwideinle

3. Tum3a$19 Community- Sleepless Garden Aansane dsaveaulatiilougu ¥
Tuszneunsnisviesiienlnddnfugnin

4. a$13n1550% (Brand Awareness) 31nnnsvieatiisalagnisienendszaunisal

@@ﬂﬂJWIUEULLUUGUBQUVIﬂ’J’m
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U2AN Marketing 3.0

[

Kotler Idutsnmsmanaufiu 3 g &l (2010 $nsisly Auwn Fodsuns, 2555)

1. ga 1.0 1ugaidanisnaindadudndudfy (The Product Centric Era) Ingay
iunsaaduunsnanlvisian uasaelusagnifieliigninduusnield

2. yn 2.0 tHugaiinsnamtiunwdfuesiuslaa (The Product Oriented Era)
wiumsmeuaussnuABsNTInaInvatsvesiulnaudazdunatn vlviAsduvieus
nsunndt egdlsimufaudaziiuduilaalugudnans widuilaagnuesindudsuans
it llansnsofiesuansnnudndiuieldneuls iumsdeasmenismaaiifisuuuuves
MMsADaTLUUNINAEI (One-Way Cormnmunication) seriniansasaludeiusian

3. ya 3.0 \ugafinsmanaiunstuledousnesfioy (The Values-Driven Era) Tag
lailsnesinguilaaduihddialasdonisnain uinesywdlugiuzifinnudn Inla uas
InTeyeyeu T,mEJ;:JU%IthIé’LﬂuLﬁm;:i%’umsmamwamﬁgu LAFINITOLARNIDDNTIAIY
AnLiiu (Two-Way Communication) v8snu nasnauilduslunswmunaumuazusnsiv

¥

AOUAUBIANLABINTVBINUIARETY
< Y =~ = v YA ' =
zuladiniseainluga 2.0 uaz 3.0 Asnisdeansiuguilaa usluga 3.0 4013
Wi luguuuuniseanaiissnnisasdenldlunisdeaslainisimudu anded wiund
= la £ =24 & - v [ v 41' ' A a § <
dolmiliintu Fadelvililannsodeasla 2 n vililudagdunisdeansiiudedunesiin
g.ll =3 [ IS a a v = o IS a a [
valuguuuuvesivled uazlo@eaiideiduniunumdidgy lagianzlafeaiifodu
= IS o v o L3 Yoo o v A
wseslledAgianunsadiumeulandnisnatauuuga 3.0 itudnnisnaials Llesan
AU3lnAanusasiouian N aan1sTuese warAuAnveInurIuAUARLILG a5 15y
malggaiiiediaunsaliutdnanufauarauianvesuslnaseaus indesniu viadl
AnuAniumainduldsuanuin@eionnnhanslavanriudenuunufy ag1alnsvied
e nilsdediun nnnadiTaduiianeeulatvesiiaiau Inawa Buduiguslaaweniy

Aniueaulalifesesay 70

LUIAANT 'iﬁi]ﬁ"liﬂ’]iﬁlaﬂﬂLLUUUuim’l k]

ANFULNTUNNITAAINLAZAULATYANINEIN I UALULaTETEUNA AaonIU

d' A A A a aa = o o o 19
wIpsiladeansiieduasunisaainfianuvainratguazinisudsdugaludagdu vilv
Unnisnaindesldisnisdeansdenguidinuneniesiiedtes (Stakeholders) 138

ansnsau Tunnguuuy telildnanuaugsuneiilaanadilisgndiuss@nsam wuifa



32
AUNTTARAITNITAAIALUUYTUINIG 139 Integrated Marketing Communication (IMC) 3¢
Junagnsiiieyssaumunge1un19nI1snaInvesesansiunisindedeaisingldiniesde
Tmnzavaenndonduduniadudeiuielideyatians ieadsnmmativesdud as

a v

auen uaresAns nasnvuiieglalignantvanedndulatondnsiue daty dnuurveInis

'
=

doansnisnanaluuysaNsTeginisidnisindedoasuategunuu lunisindedoansiu
finsnlddewazlyildde \Wunisdoansuuuaemneiugni wazaenrdaaiunIsnaIakuy 4Ps
(nwu ARRLIETEIY, 2548)

lpedTunaulun15IUKNUNNTFERAITNITAAIALUUYTUINTTAEENTT 8Ms

1 o 1

1. Market i M3AmMuAETUI1IEs Ine3idsuriaseielas (505 fddnSna o

Y

Y

a ﬂ-dglj 14 = a v 1 [y LY < 1
andula fe flY uaziinginssuvewSurnas Yaduneuen Jadunelulueeals
2. Mission fia Msimuainguszasdlunisindedoans lag Aa15anseUIuNg
MOUAUDIVBINTUYIANT 3 U ANIlY TuANNIEAN Tunginssy
3. Message fi8 N15a319U17815 Ingesdusznaudill
3.1 Wen1911a13 n13lasumana n1sgetaniuersual n1sgelasiu
AassTu demu dwnaey
3.2 1A5985199717813 @1sun1sianetians nMsiuerasuReIvsodes
Y a ¥
AU MIdeudeasy

[ [

3.3 SULUUTBIUNIEANT NTINATT (Feiu)

v ad

a4 a
WA as auRs (Fesfaftliie)

v a 4 o aa a
Auans 210 & (e (Hodladiisie)

va &

3.4 uvdarans §ilivaway fundede fnduiituw
4. Media fle M31dendaamadoans
4.1 Fesmsildynna Fosmenisuuzih Jeasfidennney vesnisdsny
(Unsisyn)
4.2 deamnaiilailiyana dosineq 1wy desoulatl ussernia wnnnsal
5. Money 8 mM3fmuasuUszana Tnefvuanusuauaiusaiianals fivun
Juesidudvetsanuiy nsmuuanuauls n1simuanuinguseasduazau
6. Mix fia n1sndulalddiulszaunisnain gaIndnuazveIgnaAl 18UARE/INY
Ny VOULAN YIRS T
7. Measurement o n15¥ana SaldvsinnaidsUina sonune dauutmain n13d

19 Msld anuveu waznsianal@eamnIn vinuad AUNela
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8. Management fs N15USMsLaENsUsEALUlUASEUIUASERENS TnaA1run

d3uiinveulunisldinTestlodeansineg Msfianunisinnuveaseslsdeanseneg

ASAARILANTYINY haznN1SUSEANUURANTSUNLN TR U

Aanssunisaanaeiudessula leun

- MSUSEVIEUNUS

- nslawan

- NSRS

- ANFITLAAA

- M3InviAudnNIsALarIUAElouas

- MIdTRANUANTIUTEINAT uazSuTolaUBLUZHNY)

Y vy ° - ¢
‘U'i]‘lﬂ LU%EIU‘U@\TW]‘JVI'] mmmﬂmuaaaau‘lau

Lindtorm and Anderson lgl#arudnuiuliiinisdearsniedunesiinniuie
saulaviy Mg duiowamaluladussinnniafifindulu uwadadunisdoansile
Qmﬂiﬂmﬁuazﬂmmmﬂﬂdﬂﬁ@é’jﬂﬁu LﬁmmmﬂLiﬂmmmﬁmumgﬂuw o wardaya
danumingaukazassiuanussnsvesngutdminels dwalvgninluldegaunsvany

a

Ingianizegiguiionislawan (1977 o1edislu 515908 anausuiasgan, 2548)

Wong, Chan, and Leung (2005) laa5u1eli31 n1snaiaiviniiudensfutu 9y
linagnsnandu (Push Strategies) na1feinnisnatnasilugimuaiilont guwuunis
° = = = - i !
dausuaziian dnsisennisdearsuuuiiindunisdeaisannuuasans (Top-down
communication) lngn13dea1sisliusinaziminisuansiiieed1uied kanF19aInNnIg
doansiudeduwnesiis Ndnn1snatauazldnagnsnisdeaisiuuansduuu (Bottom-up
communication) Hudsguslaaillonaiondeyamuiiaulalamenues Suluisaunse

waRIAMUARIULSSE UBNAINT Mohammed, et al. (2004) §3na11a5UBNIN 535UV IRV

A a [

AuslaetudAuAIAnitazAUAeINISILANAAY F9deBunesilafianuisonauauad
pnuiisnelaveaiusinaluseyanalaegrsumingan Wesniuslaailenmadonsuansia
199 A@NUN0AUMNTDYA LARTININABINTT FILTIMAAEAIN INTEEITOUAAIANNARLTL

NI
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g Weber (2014) fiuFsuifisunisnatauuuifuuaznisnatauuulvdildnig
Aoansrudesoulayl upnsaitudiedl

1. firuafin1an1snatn MsaaLUURIiunsdoasniafeiieuaniiessnves
wusud srfinsnaiakiudedsaussulatidunisyaneifioaiisauduiug nioursaina
asdeieuazanulinga

2. YafUBILUTUA NImaIAUUULANLITuTsnnssEanlaTans Aud vaziinisnain
sidodseuooulatitu Ainsanigndesanldihmauusniiduduasuinisesna i
Wious ag1dlsthe

3. nswusdiunatauazidonnguidivuienisnanauuuLAniudoyatys
Useannsmany vefinisnatmsiudedsnveeulatiasiufangingsy viruad uaranuaul

4. MydoasnInaaLuUIAN Wumstevend1afier vuriinsnaariudedsay
ooulathiunsyeldney nislimnuAndiunieduuzihuesgni waznisuaniudsuaug
FENINANY

5. ilemnsmanauunidy whadevnfiumanisainfans sagiinimanasude
Sewpulatsfunmaunaussriadomitunemawandemvesdnnddausa

Twe3atedsnutiues

AN5YINMSAAINYBINTSBLgwisUsEmdlng (nunn.) Wiudssaulall

YOUTBUDINITANTUUNEN S 28] 2 dudAgy Feseluid

1. ﬂﬁiU%’UU@ﬁﬁU‘l‘Uﬁ www.tourismthailand.org

MNUALANT http://www.tourism thailand.org dafuiulesingn aztiiauedeya
F194187 (One Way Communication) Inentiuvenin lasviiezls Ailwu agaels Fedudu

anwurdAUed Web 1.0 uallowwilduveslaneeulatunlalenialiunazau (Individual)

o w

ofidrusalunsadalienn (User-Generated Content) 15enddngd Web 2.0 TngdadnAgy

Aa N1svilinguidivanevsegnailadidiusiu (Customer Engagement) Wiial#Linng

1% '
= =

19mau (Interactive) HIUAINTTUAITHAIATIATU TIN1I NN, TAINTTULMAITLTUTILILLN
duagviaumudu Web 2.0 loagndauiuife ns@alanialiausiluildds

Usraunsalifeniunmsviesiie Fageglumyussaunsaliniuni iidalenaliansess

IS t ]

lidnagegluguresunany nmeate suludedvinle uenanidaduygusutngumig 7

witlowluunasinme WaneuazUaNiaFo951INSAUNIRHIUNTEY kazn1stnan luidei
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Ualiwaniaaufntiungg wagainns 2 wudvilinimeeaivled ssdnsannnudy
nensadun wardilomnlilaasnsuunainsa nvm. el ualdaliausue) lasdiu

371 Tunsas1atongnuinie

2. M3l Social Network tiansaana

nsviafieawislssmaldiinisinisnain tngldnagns Social Media Marketing
Wudessulall Fsinsiudunuuiseenldidu 3 nmshovdn fedl

1. mysdumseudeasnsnan Suisveuludumesnisussanduiiug nsasns
Lﬂfam%a;ga AsIANANTIULaLLNY Nslawaneaulall wagn1sasenisnataluuunsauln
unwshuauslasa (Viral Marketing)

2. MIANTUNITATUUSUITIEUU LKA NITIMBEULATING MSHAULNAlUlad
ANTEUWA LarMIRILeNNAATUULLSauaalosuvededuaiiiie (Social Media)

3. N13ANTUNIIAUNITAANIULEENITUTZEUNG ALAGUUINITIANTT Toyans

UIMIIATINTT wasAEuNTT a519UAuNUS U Feedback Lazn1snauauilintuuLEs

6 1
poulausngg

ToelwiBuaiiife (Social Media) Nn1sviaaienwisUsemamadussiiun1slaenss

Y

1
1Y

U a a
nane azieal
] IS < ad .
1. ulg@gaiinidsn (Social Network)
"14 Facebook Page : Amazing Thailand Tut 2554 d91u3uunuinaagviavian
145,671 Ay Melldnviaaifisagianelszimanduuwnaninfigade Wnvisafieaain
ansy awsn ualde Bulatiide Sinqu lwosull Bulhe pealnslae Lasderlus MmuaRy B
U Facebook Page 9¢iN15UBNLIBII1IVBYAMIIY NITATINUNAUNUT UagIANINTTUAY)
1 v dl> [~ Y] d' < Y] v YV 4 ] = [~
H1un19eeaela Fadus Mascot Mumunuvasniuay Aidiunay wiudes devdu
dnuwalzraen1sivuainy ludwratugiu (Msauydlidenldldauliansayaanvilou
auls) FBnsdanangdlaliesniluwrmaazidisiunnne
Wannlu Facebook azUsenaunie
° a a an ° 9 a | &
- Mshuzdna I uRvianien wazdsnisvinenmisive nelisieazidunnuldn
- 9188TLBYATOUNANIARIIS)
- §79a8LDYNVRININTTUNINVUY

= Y ] - o
- UNANULNYINUNTNBAUNYIAN Blog “U@QM’ENQGUIQIUEULLUU 2 AW
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- mMsussimfanssuiidatulusaninieg ussaurhunalgidis

- sUeiannyes vy uarusagUmeresurumauanuiivion s

_ pavIATev i Hudaunes mvm. ﬁﬁgﬂLLUUﬁauﬁi’mLi‘;lumm'mt,azﬂéﬂiaiammLw\lu
wwasne Tlwaddnun Jsdaulvgjaglidumenns

- finuesulavlfiduiiieadrsmnuaynauiunazsuiiausssulne 1wy tnud

Songkran War

N9 Twitter : Twitter.com/thailandfanclub tJ1uu1eaziJuinveaiiensna
wed Mlunisudsinfanssuvieadfiennneg wavsneazvidenvesanu lnedulngazidu

N5NATLALT 9193nauAnNTNg

2. WrunslY@eanysse (Social Sharing)

7119 YouTube: 1908 LNTIALLABUS SV dUN UGNV TN haNLDNANYA]
Y a ~ A o A & S aaa 1y ¢
Susssy anunviesiiednuraula Tudnwusndunianis uenannddaiialadunival

Y a A A " & a v
‘L!ﬂ‘VlENW]EJ'JU']U'VU']WIUE“IOWUWW'N‘] LLUUIJJL‘LJUV]'Nﬂ']ﬁﬁ)ﬂWJEJ

M19197 1 uaasduudAamudedeansauladnmsvisanewisdseinalneg daya o Juin

17 wweu 2558

dedsnusaulaivasnisisaiiouisuszmdlne ITUIUAULRAAAIY
Facebook 790,150
Google+ 323,650
Twitter 63,106
Instargram 19,400
Youtube 12,515
Pinterest 2,000
LinkedIn 2,757
Stumbleupon 21
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msvieadisawisUszindlng (mnn.) Sdaldinisdavi Official Travel Blog agensdl
Blog w4 Eugene Tang ¥1@snlUs Tudiavas Eugene Goes Thailand iieusassnnieaiu
msvieaiienliegaunnung LLazﬁmiﬁ’nauaﬁmammumﬂﬂ’h%’aaﬁaﬁuq wuutdunienns
#ail Blog 984 Eugene fuvluq agUszanas 20,000-30,000 Au Taesjsnauitmuneiiy
tivieaorununnd Inesinslivlata (Facebook) vess Eugene 1upiosile Tunisuans
fauszaunisalvieudionnie lugUrasunanu A wazaduidle ed1slsfiniunisyi
nsRaIANIUUAeN (Blog) m'wiaqm?isnLLmiJﬁzmmlmL“f]ul,ﬁwﬁm’%‘amﬁuﬁiudawmL%Uiszjﬁ
web: http://www.tourismthailand.org/community/blog/ LLazLﬂuﬁﬂizaﬂm’mwﬁﬁ'u

Lilsduddnvinlaenss gadedalailevinnisAnuludud

wuIAALaENBAEINUNANTIUNISUATUED

a a ddy (% 1 A
LW i ngAnssuuazuselaliiuguvaney 3 Usenis fie

1. weAnssuvesuywdiuidassnazidonuaninginssudie Ia wazdasenavlv

] v v a & 1 (% ' A 1o & £% = a <
ANungdINmiuNgAnssukazUsEaunNsalaingg 1a nandelddnludesiinnupniiu
a 9 dll

witlouiuAuduy

2. uinagdiusegalavvegeegniglunyed udadsidenfinwiamenginssungsu
asanunsnedugANIvINguAE U TEASATILAANE AN UL UEBNIN

3. Ziddydmsunnfanguijilfe sweafisuaisueaiu Wufe {Suaisaiuse

[ 1%
a =

mansalladmmnngAnssutuiliindu azlidddafatunuunlusuian dmewgilain naed
9 = ° Yo ad 4 o = a Y
ANUAIANTS (Expectancy Theory) Asgninantdfiuwuingulil iWedneunfnyuiediu

HSuaNTuaENgANTIUN1SHRANT

Anticipated Outcomes Media
Motive (Media Expectations) Exposure
IESENE nsAeRziUNAUTEle YN WoANTTY
Yo A a U
Aglasuande n15:UASU

AN 4 WUUTIARIVBMABYANNAIANIRINGD

6 Yo

V137 1 gUa WYITIANT (2534) N1TIATIENRTUENS.

Y
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wena1nil Meril and Lowenstein gsaSunatieniungAnssunisilasuansdeesulay
Trhuywdianudesnisuslaadessulatl ing1zdn (1973 919dslu 8ua WYAsIANT, 2534)

1. e WuNan19IeIneNaedn aulsiundliseusgdins aatuninluaiunse

Y

a 1 [y 1 A

Ansiadaassanulaslalagnsdanangarenisegiiviesieg Aldlunisdeans lagaziinig

[ d’

walavzegivdomaruuinnitiazedivyara insisdoasuluuiivailiasauwsanasu
lunisaunun
2. anendesniii lupnaudAiiuguvesuudlaedeuseaneieg feaeiniy

spnfoeniiulundndrdglunisiaustnies muunfuywdazesinioeniiuludnlng

'
[ a

Fesunndian liindsiuesduingdwes anuAnusenisnszii wenaintungAnssuay
v < < v ] o N ) ¢l i

agn3eniu o1luanuesInFeenuluwdingg Mfgtesiumnnisalndnansenuse
AULDINIIVNATIUAE VDO

3. Uszlevildaoavanuies lneiugiundinywdud ndiaanuiuwnsds datdunis
a Y 1 A 1 gj v 14 Y L3 d' 1 v
WUasudiasnIeniswanniiasiuasdedlinueaddasunaysvlovi wetieliussy
ANNANYDIRULEY PrsLasuANALlYRILEY LazielinulealdsuANaTAINAUIY AL
Uaensiy auvvilinueainanuaynauuiui

4. dnwynizvaddon1ee) InenaluuenanesAlsENauAIUY 818 WA NISANYT d@0IUN TN
MeLATEEY MsoarUsznaufiliansaniulddn 1wy anuaands siauad 1a% 2ziidvisna

Y -

songAnssunsidentddends deusdazed9niidnwazianzNgSutaisusazAugonazid

WANWZIANIZ LU NaunTaaussnNfosnIsuazaNuinelavesnuesla

wUIRALAZN U NEINUANNIND LR

AMUNUIYVBIANUNIND 1D

[

TR linnumuneuarAteuuesdind “anuiianela” Tisneedadl

Oskamnp lovipnumneveseuiewalald 3 Wedsil (1984 endialu Sauvd Swuna, 2541)
1. anufisnels nneds anmnisalinausngasdladulumunyaealaaavial
2. anuilanela mneds seavvesaudusaiilulumudesnis

3. Anufienely vunets nsvinuladuluniy vieneuauewsionmAveIyana

Kotler (1994) na1331 Auftanala (Satisfaction) WWuszauauidnvesynnanie

animdadunaunainnisIeuiiisuseninnssiuinannistivinimseUseansnimees
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duen (Product’s Received Performance) ﬁ’ummmwi’waa@uﬂﬁ'} (Person’s Expectation)
anufianelavesgnduusesniduy 3 sysfusall

1. szaumulainela (Dissatisfaction)

2. sgiuanunela (Satisfied)

3. sgAuAUNelanIn (Highly Satisfied)

AnsUsziivAuNanala

o o g o a =< Y o d‘ v «

dmSumanandeinsUseliuanuianelavesiuslan lien1siauJULUUES
saulainsvienng ity senalng Lielinsatuanudesnisvesiusinauarviuslnaia

¢ a & g & a ¢ I3
Auitanelanngadu Inewmanaduiuguvesnsuseiliunun nlasANielaveseing
anunsouvseanlailu 7 Usens Al (Gerson, 1993 $nefilu uassed swdwa, 2555)

1. Wielseuin13iuivesduslan (To learn about consumer perception) 18431N
AuslaausiazAudiauwane1eiY Asunsussidiuaanmkazauianelavesuslnads
msinsUsiiunissusvesiusinaudazay

- a adv o v a do & 1Y a = v

2. Wemsasuanudsiguilaanesnis &ndnduseduilng n1siseniesiazainy

ANTANTIVD 3 ﬁg‘u 51a@ (To determine consumer needs, wants, requirement and
. s Y a AY a v & 9 A o

expectations) 83ANIEABIANWAWHUTInAdeIn 1N ludagdunarlusuian ey

JFulsamnaununulvnseiuanudemisiazanuianelaveuilag

3. 1W0111N1Tan YR 1IN9TEnIEUSIAAiUBIANT§IRI (To close the gaps) ¥B4in9
ARTUAINANURANAITENINENHUTIaAAan TS Audsfissdnsnovauasguilaa ¥ind
F9979IENINANUUANANNINTY e dmaliguslaainanulifisnela wwdeatumnd
FoIIeTENINANURANANTBEAY AMETanelanduntu

4. \onsivaeudsiinaniaiiodnluusuugsnunntasuinskazauianelaliun
QU'%Iﬂﬂ (To inspect what you expect in order to improve service quality and consumer
satisfaction) 83AnsagAoIUsEIIUAMAMLAaEAUTInelavelduTNTRE 1A LA LD
luSulpamsmlivnulinsamuanunaniesiusinauingadu

5. manalunisiiinaun1ne19dIu1gn1siinTueeniils (Because improved

. . Y a ~ =3 ' a I a a
performance leads to increased profits) WlﬂgdeiIﬂﬂﬂJﬂ’J’]ﬂJWﬂW@I%\@‘Uimi NITHULBUN
LFYRUNBLANAUUTNITHUY AITUBIANIAITHAILIAMAINYBIUSNITAULEIDELAND

6. WBLTEUINMTYINA lagienislunsaiiuauesesdnslueuian (To learn how

you are doing and when you go from here)
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7. vetdwaludssyndldlunssuiunisimunesAnsagasiowlios (To apply the
process of continuous improvement) 1843118133 dloeAn ALYVl lgUIn15d

WADNUINVU AIHUBIANTAITHNITHAIUIDE19RDLTLDS

Berkman, Lindquist, and Sirgy (1996) nanvinsuszifiuanuiianelavesgndndu
Avidnwldroudneen osndanvevaneyssnnadell

1. auianelavesuiazyanaiininuuandeiy (Satisfaction Means Different
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Internet Users in the World
Distribution by World Regions - 2014 Q2

B Asia 45.7%

_J Europe 19.2%

W Lat Am / Carib. 10.5%

B North America 10.2%

B Africa 9.8%

B Middle East 3.7%

¥l Oceania / Australia 0.9%

Source: Internet World Stats - www.internetwaorldstats.com/stats htm
Basis: 3,035,749,340 Internet users on June 30, 2014
Copyright © 2014, Miniwatts Marketing Group

A 6 uansuLg LB umasiliandlanuusmaniy U 2014

a: http://Awww.internetworldstats.com/stats.htm

Internet Users in the World
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TOTAL ACTIVE ACTIVE SOCIAL UNIQUE ACTIVE MOBILE
POPULATION INTERNET USERS MEDIAACCOUNTS  MOBILE USERS SOCIAL ACCOUNTS

@®®

7.210 3.010 2.078 3.649 1.685

BILLION BILLION BILLION BILLION BILLION

URBANISATION: 53%  PENETRATION: 42%  PENETRATION: 29%  PENETRATION: 51%  PENETRATION: 23%

We Are Social ources: Wikipedio; Intee netliveStats, InternetWorl dStats; Facebook. Tencant, VKontakte, Livelnternet: GSMA Intelligence wearesocialsg + 6

A 8 uansuIuUszeng Jidduwesidaussnmengg U 2015

71317 http://wearesodial.net/blog/2015/01/disital-social-mobile-worldwide-2015

SERS BY SOCIAL PLATFORM

MON

Al 9 uansdudlivgTessulavduunamalszsan U 2015
fa: http://wearesocial.net/blog/2015/01/digital-social-mobile-worldwide-2015/
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A15199 33 ﬂ'muﬁuﬁus‘szwﬁqeé’nwm::mstﬁumqﬁ'umiﬁ'um%'agam'a'vimLﬁm

nsAumMdayansiiaaien 6A’s dasr WS W x2  Sig
foyaduundavisailen 350 50 400
foyaiierfuanuiivieadion 240 31 271
Joyaineanuanuinteuts 30 12 42 1184 0.01*
foyaieafuvesiiszdn 1 0 1
Y1@1308) AEAUADIUNVIDILEN 79 7 86
TayafIuNMsIiINY/NISIAUNIS 350 50 400
FoyaifurfuldumaLaz N 197 31 228
L ) 0.79 067
Guaﬁﬂammﬂuwmuﬂumimumq 96 13 109
doyarnefualdanglunisiiunie 57 6 63
foyadudssrursanuazaan 350 50 400
PoyaLNyINUNITIBIUINATHY 121 9 130
L 5659 0.00*
Toyang Ui 198 17 215
ToyaiAeatuoms 31 24 55
dayafudaiauaniag 350 50 400
Forauaimysudiin 122 15 137
Torauafimysnusinieiosdu/nsg 196 18 214 2564  0.00*
Aun1adue
TOLAUDNLAYAULAALNATS 32 17 49
dayafufangIu 350 50 400
ToyauUmMANIaUTEINGFANY 153 30 183
o ) | 474 0.09
ToyafanssuiunuInIsinge 172 17 189
Joyafanssueanading 25 3 28
UaYaAIUNITUINS 350 50 400
Yoyauszaunsaiinyiesiien 277 28 305
. . 1301 0.00*
Toyaanufnsoaniau a8 15 63
foyatowninsindedeas/aeain 25 7 32

P*<.05
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- dnuil . 4 . YmaEs W x2 Sie
N3AUNY . 4 YaUls  vanszan .
vioaiign A9
R 240 30 1 79 350
1. dasy
(237.1) (36.8) (0.9) (75.2) 350
11.84 0.01*
. 31 12 0 7 50
2. %
(33.9) (5.2) (0.1) (10.8) 50
271 42 1 86 400
59
(271.0) (42.0) (1.0) (86.0) 400
P*<.05
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AnNuY - e .
- LU/ WINUY A ldane 3 x2  Sig
N1SLAUNY . ) Q
WA Tunmsitiums  Tumsifiums
- 197 96 57 350
1. Basy
(199.5) (95.4) (55.1) 350
0.79  0.67
o 31 13 6 50
2. %3
(28.5) (13.6) (7.9 50
228 109 63 400
59U
(228.0) (109.0) (63.0) 400
P*<.05
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5 Toyadudssursanuazan
Anwz :
- 11959299 " 33U xz Sig.
NITAUNIY o finin 213
UIN136199)
R 121 198 31 350
1. Basy
(113.7) (118.1) (48.1) 350
56.59 0.00*
L. 9 17 24
2. 93
(16.3) (26.9) (6.9) 50
130 215 55 400
394
(130.0) (215.0) (55.0) 400
P*<.05
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UalauanLAY
tayanudaiauaiig
Anwauy . R Joiduafiiy  Jordusiiviy 5 .
- TaLauDlAY L s L. W x Sig.
N1SAUNNS o AIUA ATULINALND
Aunnn 4 - . .
LELRTT s
) 122 196 32 350
1. dase
(119.9) (187.3) (42.9) 350
25.64 0.00*
. 15 18 17 50
2. s
(17.1) (26.7) (6.1) 50
137 214 49 400
394
(137.0) (214.0) (49.0) 400
pP*<.05
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5 dayafufangsu
Anwz
- WmANNA fanssu fanssu s x2  Sig
NSLAUNIY . 3 )
Uszinwal UUNUINIT ANDHN
R 153 172 25 350
1. Base
(160.1) (165.4) (24.5) 350
4.74  0.09
o 4 30 17 3 50
2. 9%
(22.9) (23.6) (3.5) 50
183 189 28 400
591
(183.0) (189.0) (28.0) 400
P*<.05
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5 UayARIUNMTUINNT
AN - .
- Uszaunsal daufl Yownams T x2  Sig.
madune L o
Unvisaiien  fAedegnidu  Andededns
277 48 25 350
1. Basy
(266.9) (55.1) (28.0) 350
13.01 0.00*
o 4 28 15 7 50
2. 9%
(38.1) (7.9 (4.0) 50
305 63 32 400
59
(305.0) (63.0) (32.0) 400
P*<.05
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Yrarafladumasiin

218 08.01- 12.01- 16.01- 20.01- 00.00- 93 x2  Sis.
1200 16.00 20.00 24.00  08.00

L2 19 67 139 22 268
1. 2030 ¥
(30.2)  (21.4)  (69.1) (1253) (18.1) 268
. 13 7 17 29 4 70
2. 31-40 ¥
(89)  (56) (180) (327) (47 70
. 4 5 13 10 0 32
3. 41-50 46.18  0.00*
(4.1) (2.5) (8.2) (15.0) (2.2) 32
. 8 1 4 6 0 19
4. 51-60 U
(2.4) (1.5) (4.9) (8.9) (1.3) 19
5 0 2 3 1 11

5. 60U3ulY
(1.4) (9.0) (2.8) (5.1) (0.7 11

51 32 103 187 27 400
EE]
(51.00 (32.00 (103.0) (187.0) (27.0)0 400

P*<.05
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szazalgdunasiinfaiy

91y Haendn wnnd I x2  Sie
1294, 23 9.
1 9. 3 Y.
. 25 a7 83 113 268
1. 20-30 U
(34.2) (59.0) (77.1) (97.8) 268
. 10 19 17 24 70
2. 31-404Y
(8.9) (15.4) (20.1) (25.5) 70
. 7 10 9 6 32
3. 41-50 U 33.70 0.00*
(4.1) (7.0) (9.2) (11.7) 32
. 6 7 q 2 19
4. 51-60 U
(2.4) (4.2) (5.5) (6.9) 19
L 5 2 1 11
5. 60UvulY
(1.4) (2.4) (3.1) (4.1) 11
51 88 115 146 400
59
(51.0) (88.0) (115.0) (146.0) 400
P*<.05
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¢l ya ¢ &
gunsalnlddunasiin

a1g Ao unes  InsAniiiie L. 4 W x%  Sig
. - uiuLd aue
wauvay 09
- 104 140 24 0 268
1. 20-30 U
(104.5) (130.7) (32.8) (0.0) 268
- 25 37 8 0 70
2. 31404
(27.3) (34.1) (8.6) (0.0) 70
- 10 11 11 0 32
3. 41-504 26.87 0.00*
(12.5) (15.6) (3.9) (0.0) 32
. 11 5 3 0 19
4. 51-60 U
(7.4) (9.3) (2.3) (0.0) 19
» 6 2 3 0 11
5. 60U3ulY
(4.3) (5.4) (1.3) (0.0) 11
156 195 49 0 400
EEL
(156.0) (195.0) (49.0) (0.0 400
P*<.05
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.. L 20- 31- 41- 51- 60
N13AUNIVIYANIINBUNYT 6A’S ¥ W x2 Sig.
30 40 50 60 YU

Hoyaduuvaniaaiied 268 70 32 19 11 400
Foyaieafuanuiiviondieos 185 51 20 10 5 271
Foyarieafuanuiideuts 3 5 2 0 1 42 2300 0.03*
Foyaiieafureaiiszdn o 1 0 o0 0 1

Fransang fedfvanwivendies 49 13 10 9 5 86
dayaiun1sidifynisiaunig 268 70 32 19 11 400
Foyarfefuidunsuazunud 152 39 20 10 7 228

B ) 499 076
Foyaiefiunmuzlunisidums 72 20 9 4 4 109
foyaieatualddelunmsfums a4 11 3 5 0 63
Hoyadudesurearwazaan 268 70 32 19 11 400
FoyaiReriumsansuinissing 85 23 9 9 4 130
L. 997 027
Joyaiiediunin 147 38 14 9 7 215
FoyaiReriuemns 36 9 9 1 0 55
dayaniudaiauadiiay 268 70 32 19 11 400
Forauatiauduiiin 9% 21 14 3 3 137
Forauefiausnusiiaiosdu/ng 139 40 14 14 7 214 615  0.63
Aumedun

TolaueiivAvinuuinnayiag 33 9 4 2 1 49
dayannuianssu 268 70 32 19 11 400
Joyanumanausineleng 123 24 19 10 7 183

o } . 21.42 001
JoyananTsutiumnIengeg 134 36 8 8 3 189
Joyananssueraading 1m 10 5 1 1 28
dayafiiun1suInIg 268 70 32 19 11 400
Foyauszaumsaitnviesilen 206 49 17 14 9 305

. L 1603  0.04*
JoyaanunAnsieanidu 35 13 9 4 2 63
Yoyaromsdnsedeans/aesiiu 17 8 6 1 0 32

P*<.05
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UaYARIUUVEYIBLTE?

91y sowil . L . Ymes sw x2 Sig
L g JaUds  vaInsEan .
Vioaiien A4
- 185 34 0 49 268
1. 20-30 U
(181.6) (28.1) (0.7) (57.6) 268
. 51 5 1 13 70
2. 31404
(47.4) (7.4) (0.2) (15.0) 70
. 20 2 0 10 32
3. 41-50U 23.00 0.03*
(21.6) (3.4) (0.1) (6.9) 32
- 10 0 0 9 19
4. 51-60 U
(12.9) (2.0) (0.0) (4.1) 19
L 1 0 5 11
5. 60U3ulY
(7.5) (1.1) (0.0) (2.9) 11
271 42 1 86 400
39
(271.0) (42.0) (1.0) (86.0) 400
P*<.05
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218 WUy NINUY Aldane 3 x2  Sig
Wi Tunsiiume  Tunisiuma
- 152 72 a4 268
1. 20-30 U
(152.8) (73.0) (42.3) 268
39 20 11 70
2. 31-40U
(39.9) (19.1) (11.0) 70
. 20 9 3 32
3. 41-50 U 4,99 0.76
(18.2) (8.7) (5.0) 32
. 10 i 5 19
4. 51-60 U
(10.8) (5.2) (3.0) 19
o 4 0 11
5. 60U3uld
(6.3) (3.0) (1.7) 11
228 109 63 400
593
(228.0) (109.0) (63.0) 400
P*<.05
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M19199 46 AFUNUSTENIINERUNMTALmdayan1sviBaiBIfuisdIEANEEAIN

g
a

Uy ARIUEIBIUIBANUALAIN

a1y N15989 de W x2  Sig
- win 3113
U3N1361199)
- 85 147 36 268
1. 20-30 U
(87.1) (144.1) (36.9) 268
- 23 38 9 70
2. 31404
(22.8) (37.6) (9.6) 70
. 9 14 9 32
3. 41-504 9.97 0.27
(10.3) (17.2) (4.4) 32
. 9 9 1 19
4. 51-60 U
(6.2) (10.2) (2.6) 19
» 4 7 0 11
5. 60U3ulY
(3.6) (5.9) (1.5) 11
130 215 55 400
39
(130.0) (215.0) (55.0) 400
P*<.05
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31 UalauanLAY . o L s x2  Sis
. a. AUA ATULINALND
AuNNN i . L
LERN s
- 96 139 33 268
1. 20-30 U
(91.8) (143.4) (32.8) 268
21 40 9 70
2. 31-40 9
(24.0) (37.4) (8.6) 70
. 14 14 4 32
3. 41-50 U 6.15 0.63
(11.0) (17.1) (3.9) 32
. 3 14 2 19
4, 51-60 U
(6.4) (10.2) (2.4) 19
g 3 7 1 11
5. 60UAUlY
(3.8) (5.9) (1.3) 11
137 214 49 400
39
(137.0) (214.0) (49.0) 400
P*<.05
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dayafufangsu
21g WANIA nanssu fanssu T x%  Sis.
Useined TUNUINT INDEN
- 123 134 11 268
1. 20-30 U
(122.6) (126.6) (18.8) 268
. 24 36 10 70
2. 31404
(32.0) (33.1) (4.9) 70
. 19 8 5 32
3. 41-504 21.42 0.01*
(14.6) (15.1) (2.2) 32
. 10 8 1 19
4. 51-60 U
(8.8) (9.0) (1.3) 19
» 7 3 | 11
5. 60UaulY
(5.0) (5.2) (0.8) 11
183 189 28 400
59U
(183.0) (189.0) (28.0) 400
P*<.05
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UayARIUNMTUINNT

91y Uszaumsal daufl Yownams T x2  Sig.

unvieaen  Aedegnildu  Andedass

. 216 35 17 268
1. 20-30 U
204.4 a2.2 21.4 268
. 49 13 8 70
2. 31-40U
53.4 11.0 5.6 70
. 17 9 6 32
3. 41-50 U 16.03 0.04*
24.4 5.0 2.6 32
. 14 i 1 19
4., 51-60 U
14.4 3.0 1.5 19
» 9 2 0 11
5. 60U3uld
8.4 1.8 0.9 11
305 63 32 400
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Instruction : This questionnaire is written by a graduate student at Faculty of Sport Science, Chulatongkom
University. The questionnaire objective is to study agg the behavior and satisfaction of international tourists
toward Onling Media of Tourism Authority of Thailand. The given information shall be kept with the utmost
conﬁdentia,l:a%d it shall be used for Ehe academic purpose only. The researchers would like to thank for your
cooperation in the questionnaire completion.

) The questionnaire is divided into 4 parts
Part 1 General information
Part 2 Online Media Usage Behavior
Part 3 Satisfaction toward online media of Tourism Authority of Thailand
Part 4 Opinions and Suggestions toward online media of Tourism Authority of Thailand

* Notice : Please select the choice that match your background and behavior,*
2l

dodrou dorduauuz

Part 1 General information (Check list)

1. Sex

[ 1Male [ 1Female

2. Age
[ 120-30 [ 131-40
[ Ja1-50 [ 151-60
[ ]over60

3. Occupation
- [ )Student

] Entrepreneur/ Business Owner

] Freelancer [ ]1Employee

[
[ 1 Government officer
[
[

] Others (please SPecify .......mmmmmmmmeins)

4. Income
[ JLlessthanUS $4,000 [ ]US $ 4,000~ 6,000
[ ]US $6,001 - 8,000 [ JUS $8,001 - 10,000
[ JUS$10,001-12,000 [ ]More than US $ 12,000

5. Where are you from? (Plezse specify the country you are
from) “
[ ] Asia (Country) weeeeererssssenses

[ ] Europe (Country) ......cooeseivenecnes




e
Do

2ATDIA

Joidusuus

6. How do you pr'efer to travel in Thailand?
[ ]Backpacking or Independent traveler
[ 1 Purchase an organized tour

[ 1 Other (please SPECify ..o )

7. Which types of tourism do you prefer?
(Pick the best answer)

[ ] Ecotourism [ ] Historical and Art Tourism
[ ] Luxury Tourism [ ] Recreational tourism
[ ] Cultural tourism [ ] Business tourism

[ ] Beauty, Medical tourism and health tourism
[ 1Beach and Island Tourism
[ 1 Natural-based tourism including forest, waterfall,

cave and etc.

Part 2 Online Media Usage Behavior (Check list)

8. Which periods of time do you often use internet? (your

local time)
[ 108.01-12.00 [ 112.01-16.00
[ 116.01-20.00 [ 120.01-24.00

[ 100.01-08.00

9. How often do you use internet per day?
[ Jless than 1 hour [ 11-2hours
[ 12-3 hours [ 1 more than 3 hours

10. Which device do you use to search for information?

[ ]Computer [ ]Laptop
[ 1 Mobile phone [ ]Tablet
[ ] Other (please SPECify.......cmrceccemsreesesssssesssens )

11. Which online media account do you have? (Respondent

can choose more than one answer)

[ 1Youtube [ ) Twitter [ ] Google+
[ 1Facebook [ ]Llinkedin [ ]Tumblr
[ ]Pinterest [ ] Stumbleupon [ ] Instargram

[ )JDonothave [ ] Other (Please specify.......)
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12. Iif there is any further tourism information, which online
media would you like to interact with? (Respondent can
choose more than one answer)

[ 1 Youtube [ ]Twitter [ ]Google+

{ ]Facebook [ ]Llinkedin [ 1Tumblr

[ 1Pinterest [ ]Stumbleupon [ ] Instargram

[ 1 Tourism Authority of Thailand Website

[ ] others (Please SPECifY.......cuwmrmreeeemssseessssmessanns )

13. By using online media, Which Information of Attraction
do you look for? (Pick the best answer)

[ ] Tourist Attractions

[ 1 Shopping

[ 1 Souvenirs

[ ] News relevant to tourist attractions

14. By using online media, Which Information of
Accassibilities do you look for? (Pick the best answaer)
[ ] Routes and Maps
[ 1 Transportations

[ ] Cost of transportations

15. By using online media, Which Information of Amenities
do you look for? (Pick the best answer)
[ ] Reservations and Services

[ ] Accommodations

[ ] Food

16. By using online media, Which Information of Available
Packages do you look for? (Pick the best answer)
[ ] Deals of Accommodations

[ 1 Deals of Flights or any other Transportations

[ ] Deals of Tour Packages
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17. By using online media, Which Information of Activities
do you look for? (Pick the best answer)

[ ] Festivals and Traditional Events

[ 1 Tourism Activities

[ ] Voluntary activities

18. By using online media, Which Information of Ancillary
Services do you look for? (Pick the best answer)

[ ] Influence of Other Travelers’ Reviews

[ 1 Emergency Contact, for example, Police Station and
Nearby Hospitals

[ ] Communication Network and Hotlines
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Satisfaction toward Website of The Tourism Authority of Thailand (Likert scale)

Content & Information

19. Appropriate language

20. Updated information

21. Reliability

22. Relevant Information for your trip planning

23. A Variety of products and services on Website

24. A Variety of Information

25. Adequate information for decision making

26. Tourist information

Presentation Format

217. Attractive

28. Visual Arts (e.g. pictures, sounds and video clips are

relevant to content)

29. Ease of information searching

. 30. Convenient interface

31. Explicitly Information categorization

32. Open for discussion and sharing opinions on webboard

Other Facilities

33, Supported language

34, Linkage with social network or other social communities

35. Linkage with relevant websites

36. Interaction by website administrator

37. Channels for Q&A and recommendations
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38. Which Tourism Authority of Thailand social media have

you ever used? (Respondent can choose more than one

answer)
{1 Yoltube [ ]Twitter [ ]Google+
[ 1Facebook [ Jlinkedin [ ]Tumblr
[ ]Pinterest [ ]SMmbleupon[ 1 Instargram
[ 1others (Please specffy ............................................. )

Overall satisfaction of Tourism Authority of Thailand social media that you have used

39. Accurate and credible content

40. Interesting content and attractive visual arts

41. Ease of information searching

42. Supported lanéuage

43. Updated content

44. Interaction by website administrator

45. A Variety of content
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46. Would you like to travel to Thailand again if you have a
chance?

[ 1Yes [ INo

47. Would you like to recommend Online media of Tourism
Authiority of Thailand to others? '
s {0 )Yes [ 1No

dodnm

(Open End Questions)

48. After a trip in Thailand, if you require any further
tourism information, which information would you require

from online media?

49. Other Recommendations

& v g i v oo 5
wammweiidiamgnandusiunisn lamwuaslduansiinislimadaniswla (Back Translation) uay

aunsooylAdahlunmamaun e aniasieludusioly

wﬁmﬁa [ ) Loy

JolausuuzLRuAl

YD UNSEANDENZIUNTATIUUVAB U

NNV Vs /.2

(2191385AUIN I 3525500)
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Questionnaire
The Behavior and Satisfaction of International Tourists toward
Online Media of The Tourism Authority of Thailand
Instruction : This questionnaire is written by a graduate student at Faculty -of Sport Science, Chulalongkorn
University. The questionnaire objective is to study and the beﬁévior and satisfaction of international tourists
toward Online Media of Tourism Authority of Thailand. The given information shall be kept with the utmost
confidential and it shall be used for the academic purpose only. The researchers would like to thank for your
cooperation in the questionnaire completion
The questionnaire is divided into 4 parts

Part 1 Generel information
Part 2 Online Media Usage Behavior
Part 3 Satisfaction toward online media of The Tourism Authority of ThailandA

Part 4 Opinions and Suggestions toward online media of The Tourism Authority of Thaiten

= A 0 N s
* Notice : Please select the.choice that match your background and behavidgie "

/7
) Protocol No. . 207“1/‘.1...-
Part 1 General information - FEB 2015
Date of Apprwalzl'-z‘..\.
1. Sex [ 1Male [ 1Female 23 FEB 2015
Approval Expire Date........cc. « wcemsicinen.
2. Age [ 120-30 { 131-40
[ 141-50 ) [ 151-60
[ 1Over 60
3. Occupation [ IVStudent : [ ]Entrepreneur/ Business Owner
[ ]1Govemment officer [ )Freelancer
{ 1Employee * [ ]Others (please specify ... o)
. 4. Income [ 1Less than US $ 4,000 [ 1US $ 4,000 - 6,000
(monthly) [ ]US $6,001 - 8,000 [ ]JUS $8,001-10,000
[ JUS $ 10,001 - 12,000 [ ] More than US $ 12,000

5. Where are you from? (Please specify the country you are from)

[ 1Asia (Country) ......ccocooeee.. [ ] Europe (Country)

6. How do you prefer to travel in Thailand?
[ ]Backpacking or Independent traveler
[ 1Purchase an organized tour

[ 1 Others (please SPeCify ...ccorrerimenecccecisd)
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7. Which types of tourism do you prefer ? (Pick the best answer)
[ 1Historical and Art Tourism

[ ] Recreational tourism

[ ] Ecotourism
[ ] Beauty, Medical tourism and Health tourism

{ ) Luxury Tourism
[ ] Cultural tourism

[ ]Beach and Island Tourism [ ] Business tourism

[ 1 Adventure Tourism

IS
ol Revis, -

s

' Part-2 Online Media U Behavi
8. Which periods of time do you often use internet? (your local time)
[ 112.01-16.00 [ 116.01-20.00° }*
0% 4
Protocol No. . 211/.‘.)7......

{ 108.01-12.00
[ 120.01-24.00 { 100.01-08.00
9. How often do you use internet per day? Date of Approval......2 h FEB 20 ..
b Jiess manchonn S T2 hovs Approval Expire Date..... 2 3.FEB 106
{ 12-3 hours { 1more than 3 hours
10. Which device do you use to search for information?
[ )Computer /Laptop [ ]Mobile phone
[ ]Tablet [ ] Other (please SPecify.........mmmmmrecesieines )
11. Which online media account do you have? (Respondent can choose more than one answer)
[ 1Youtube [ ) Twitter [ 1Google+
[ ]lacebook [ ]Linkedin [ ] Tumblr
* [ )Stumbleupon [ ]Instargram
-)

5 [ ]Pinterest
: [ 1Others (Please specify
12.1f iﬁgk_e, is any further tourism information, which online media would you .like to interact with? (Respondent
can choose more than one answer)
[ 1Youtube [ 1Twitter [ 1Google+
[ 1Facebook [ llinkedn [ 1Tumblr
[ )Stumbleupon [ )instargram

[ ]Pinterest
[ 1The Tourism Authority of Thailand Website
)

[ ] others (Please specify.
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13. By using online media, Which Information of Attraction do you look for? (Pick the best answer) St
I 1 Tourist Attractions Protocoi No. . ... 207'1../)}.-.
[ 1 Shopping 24 FEB 2015

Date of Approval........

astesaiaan v an s gty

[ 1 Souvenirs

Apnrovail Expire MZBFEB 10

P

[ ] News relevant to tourist attractions
14. By using online media, Which Information of Accessibilities do you look for? (Pick the best answer)

[ 1 Routes and Maps e

[ ] Transportations

[ 1 Cost of transportations

15. By using online media, Which Information of Amenities do you look for? (Pick the best answer)
[ 1 Reservations and Services
[ ] Accommodations

[ ] Food

16. By using online media, Which Information of Available Packages do you look for? kPick the best

answer)
[ 1 Deals of Accommodations
[ ] Deals of Flights or any other Transportations
[ ] Deals of Tour Packages

17. By using online media, Which Information of Activities do you look for? (Pick the best answer)
[ ] Festivals and Traditional Events
[ 1. Recreation activities in Destination (e.g. Adventure activities)

[ -1 Voluntary activities

[ 1 Influence of Other Travelers’ Reviews
[ ] Emergency Contact, for example, Police Stations and Nearby Hospitals

[ 1 Communication Network and Hotlines
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Satisfaction toward Website of The Tourism Authority of Thailland

% Level of Satisfaction
Satisfaction toward Website of The Tourism

s 2 Very Very
Authority of Thailand Satisfied Neutral dissatisfied
Satisfied R dissatisfied

Content & Information -

19. Appropriate language
20. Updated information
21. Reliability -

22. Relevant Information for your trip planning

23. A Variety of products and services on
Website

24. A Variety of Information

25. Adequate information for decision making

26. Tourist information

Presentation Format

21. Attractive

28. Visual Arts (e.g. pictures, sounds and video

clips are relevant to content)

29. Ease of information searching

30. Convenient interface

31. Explicitly Information categorization

32. O;ien for discussion and sharing obinions on
webbéard
Other Facilities *

33. Supported language.....

34. Linkage with social network or other social

communities

35. Linkage with relevant websites

36. Interaction by website administrator

37. Channels for Q&A and recommendations
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38. Which Tourism Authority of Thailand social media have you ever used? (Respondent can choose more
than one answer)

[ )Facebook { ]Twiﬁer [ 1Google+
[ ]Youtubg [ 1instargram [ 1Linkedin
[ ] Tumblr [ 1Pinterest

[ ]Stumbleupon
[ 1Others (Please SPECify.....rmmmmrrssereins )

Overall satisfaction of The Tourism Authdrit'y of Thailand social media that you have used

. Satisfaction Level
Satisfaction of The Tourism Authority of *

o % " i Very Very
Thailand online media o Satisfied | Neutral | Dissatisfied
Satisfied dissatisfied

39. Accurate and credible content

40. Interesting content and attractive visual
arts

41. Ease of information searching..

42. Supported language
43, Updated content

44, Interaction by website administrator

45. A Variety of content

46. Would you like to travel to Thailand again if you have a chance?

{ves [ INo

47. Would you like to recommend Online media of The Tourism Authority of Thailand to others?
[ 1ves ' [ 1No : '

48. After a trip in Thailand, if you require any further tourism information, which information would you require

from online media?

49. Other Recommendations

Thank you for your cooperation in questionnaire completion
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