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# # 5580613724 : MAJOR PUBLIC ADMINISTRATION

KEYWORDS: SOUTHERN BORDER PROVINCES / GOVERNING OFFICER / DESIRED ATTRIBUTES
PONGPAT SIRUNTAWINETI: DESIRABLE ATTRIBUTES OF GOVERNMENT OFFICERS IN
SOUTHERN BORDER PROVINCES OF THAILAND. ADVISOR: ASSOC. PROF. WANCHAI
MEECHART, 143 pp.

This study aimed to find desired attributes of the Governing officers suitable to
fulfill duties in Pattani, Yala, and Narathiwat provinces including four districts in Songkhla
province which are Chana, Nathawi, Thepha, and Sabayoi by focusing on the Governing
officers (Deputy District chief). The researcher collected data using qualitative research
method by conducting in-depth interviews. The key informants are governing officers (Deputy
District chief) who serve in the areas and perform their duties excellently, head of
government office and expert. The study revealed that the key attributes for those who
work in the southern border provinces are 1) Characteristics of trustworthy includes approach
to religious leaders and people, dedicated and hardworking, understanding historical
contexts and local culture and understanding local language. 2) Characteristics of facilitating
justice includes facilitating justice by principle of equity and refer to rule of law. 3)
Characteristics of good negotiation and conciliation includes approach to Religious leaders
and local leader, neutrality, using negotiation and conciliation and characteristics of
negotiator and conciliator. 4) Characteristics of military skills includes lead the Territorial
Defence Volunteer and tactical operation, and ability to cooperate with nearby other forces.
5) Characteristics of good communication includes choosing the right words and the right
content and expression to other people. 6) other ability such as having leadership skills
coordinating skills and good human relations. Since these are the desired attributes from
deputy district chiefs suitable for administering in the southern border provinces. It’s
recommended that the related sovernment agencies should apply these attributes in their
training, reinforce them in any suitable circumstance, or use them as criteria for appointing

and transferring deputy district chiefs or other officers in the area.

Department:  Public Administration Student's Signature

Field of Study: Public Administration Advisor's Signature

Academic Year: 2015
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