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# # 5773309025 : MAJOR REAL ESTATE DEVELOPMENT

KEYWORDS: DOMITORY / PHYSICAL ENVIRONMENT / MANAGEMENT / RAMKHAMHAENG UNIVERSITY / 5-STAR

DORMITORIES
JILL PROMDEE: PHYSICAL ENVIRONMENT AND MANAGEMENT OF 5-STAR DORMITORIES: A CASE STUDY
OF PRIVATELY RUN DORMITORIES AROUND HUA MAK CAMPUS, RAMKHAMHAENG UNIVERSITY. ADVISOR:
ASST. PROF.BUSSARA POVATONG, Ph.D., 168 pp.

This research indicates the advantages, constraints, problems, and obstructions of the physical
environment and management of 5-star dormitories which lead to satisfaction of residents. The study of the
physical environment and management of 5-star dormitories reveals that it is different from dormitory laws but
residents are overall satisfied. This is beneficial to determine the standard of dormitories which correspond with
laws and the capability of management for entrepreneurs. This report aims to study the physical environment
and management of 5-star dormitories and resident satisfaction of six 5-star-awarded female dormitories located
in Hua Mak campus, Ramkhamhaeng University area by physical environment survey and interview the dormitory

administrators including a satisfaction survey of 234 residents.

The results revealed that: 1) 5-star dormitories are located in convenient accessible area. Most
buildings are aged 9-43 years and are in good condition. The room is fan type with an average size of 18.3 sq.m
which includes the average areas of the bedroom of 14.18 sq.m., of the bathroom of 2.56 sqm and of the
balcony of 2.84 sq.m or area proportions of 72.42%, 13.04%, and 14.50%, respectively. Monthly rental rate per
room on average is 2,720 baht per month which allows for 1-3 persons to stay in the room. 2) The dormitory
management has 5 important subjects: security, sanitation and cleanliness, facility services, residential and
financial management. Service by 1 staff per 20 rooms emphasises security and cleanliness. 3) Study of 5-star
dormitory standards and dormitory law comparisons showed that most dormitories do not arrange the fitness
area, food or groceries shop, laundry service and dormitory access time limitations. 4) Level of resident
satisfaction in the physical environment and management is high. The highest areas of satisfaction are location

and security, while the lowest areas of satisfaction are public facilities and rental rate.

The findings lead to the suggestion of dormitory development in accordance with laws for quality
dormitory business investment. However, the government should support entrepreneurs via tax incentives such

as property development tax or private sector loans.

Department: Housing Student's Signature

Field of Study: Real Estate Development Advisor's Signature

Academic Year: 2015
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18.2 M2
(196 SF)
Bedroom

Closet

A9 3 JULUURINUNYes Pipeline Student Housing
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ROOMTYPE OF RAMSERI DORMITORY

RAMSERI -TYPE 1
16.2 sq.m.-2,300 B

Bedroom 12 sq.m.
Bathroom 1.68 sq.m.
Balcony 2.52 sgq.m

N A

g D £ D

8 bedroom Q bedroom

3 % (for 2 person) £ 2 (for 2 person)
: B -4 s
g = n
: = (]

. T -

£ b S ==

g _balcony bathroom £

- g balcony bathroom

| (.)
1.80m | 1.20m
1.80m 1.20m
3.00m
3.00m

RAMSERI -TYPE 2
17.7 sq.m. - 2,500 BB

Bedroom 13.5 sq.m.
Bathroom 1.68 sg.m.
Balcony 2.52 sq.m
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ROOMTYPE OF NIRAMON DORMITORY

2 layer bed

2 layer bed

bedroom
(for 4 person)

bedroor
(for 2 person

w oot

2 layer bed

{ 3.00m { % 3.00m
NIRAMONTYPE 1 NIRAMONTYPE 2
12 sq.m.- 1,200 BB 12 sq.m.- 1,500 BB
Only Bedroom Only Bedroom
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bedroom

% (for 2 person) O

o

balcony

< 2.00m + 2.00m j

7 ROOMTYPE
OF 4 DOMITORIES

1. MNR MANSION

2. MNR FAMILY

3. SIRI-ARUN

4. RUNG-ARUN MANSION

4.00m

550m

22 sq.m. 3,300-3,800
Bedroom 16 sq.m.

Bathroom 3 sq.m.

Balcony 3 sq.m

‘( 1.50m [
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Jeyndesassunauainniglumein V2 VA RV VA VA
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‘VI&I'TEJL'VIQ! WONWNARTIVULET = A, NDNWNANTUINA = B, UONWNEHNT LOULDUDIT Wua = G,
v a < @ 3 1Y) o a1 Y] v aaa
NONNARNT LOULDUDIT HUYU = D, W@Wﬂa@iiﬂ@ﬁqmumusﬁu =E, M@Wﬂa@ﬁai@j‘m =F

d‘ o o Va o
NN R]QVIWIWEJQ’J?\]EJ



109

4.5 ayuiswalavasginandeluvenn 5 a7

[

INMTUINWUUABUAUENN UMD 5 A1 anun 234 A T518azidennail

4.5.1 an1nLATEgNa danNvesrin

Na9INMTIATIEETeyaTlUYesinven 5 A7 d1uau 6 uis nudtenggines
5¥wine 19-22 Yniige Anilufosay 50.43 wag Fa9engsening 2326 U Andudesas
24.79 sy Fsduiudrudieislagiadevesindnwissfugaudnwiiinluvesin 5 a1
Anidusosay 70.09 vesdwauiiiniievun Bndovar 29.91 Wunduievhau) Tasindedu
1mgﬁ?mﬁuﬁﬂﬁﬂmﬁwﬁmmé’ai’mﬁ’mmﬁmﬁu%’aaag 63.25 uazilgiiduieglunia

nyueendeanileunnian Aeseuay 31.62 sotauABNAlS Savay 26.92 findiulugiiu

fomawnns Andudosaz 94.44 (115199 28)

#1519 28 Tayaviluvewinuenin 5 A (Fevaz)

Hoyavaly 99NN 5 A2
V94 A B C D E F Amsnade
BWn (34) (6) (59) (56) (37) (42) (234)
1. E)’WE‘J‘(‘ldJ) 23-26 15-18 19 - 22 19 - 22 19 - 22 19 - 22 19-22,
(35.29) (83.33) (47.46) (57.14) (48.65) (66.67) 23-26
(50.43, 24.79)
2. fEun g nNg nNg g g nNg wns
(100) (66.67) (94.92) (89.29) (100) (95.24) (94.44)
3. gfidn dau willa ¢ dau 16, dau ¢ danu, 16
(41.17) (66.67) (33.89) (46.42) (21.62, 21.62) (38.09) (31.62, 26.92)
4. 91T ndnw dndnw | dndnw indnw fndnw fndnw tUnAnen
(41.18) (100) (71.19) (85.71) (62.16) (73.81) (70.09)
Scaonuil | wswdune | Bug | uSuAu | UM | L 5umum | mEune | 8assium
YU/ASEU (83.33) (61.76) (69.49) (55.36) (59.46) (76.19) (63.25)

@ = = o N a 9 o 2 & s ad
MBI MeRNERITINGS = A, vieinanslisua = B, vefinans 1audues wiluiia = C,
wennans WDuOUeNS wnudy = D, nenan3feesauuIuty = E, veninansdsogu = F

d‘ o o Va o
NN R]QVIWIWEJQ’J?\]EJ
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szauUszmadeUnsivndnavivgsnaveldnuazaivivensuaslaswinig Wunan 6

o (Mewnan3dsua, 2559) (157197 28-29)

M139 29 szezatunisiiegvein 5 A1YeIEn

szeziaansidnaglneiaie 1NN 5 A1

A B C D E F 12
Ga) | 6 | 59 | G | 37) | 42 | (234)

Y [

FUANUIIUIULADU 37 10 26 24 25 18 22

LY [

JuauIuul @) wastiau (0) | 3U1a [0U10a | 2U20 | 2409 | 2U1a | 1U60 | 1U100

9 = = @ Aa 9 o 2 @ s ad
MEWR  MeRNaRITINES = A, vieinanslisua = B, vefinans 1oudues wiluilia = C,
wennan3 LB wNutU = D, nefnansjsagauuuudy = E, vefnan3asesu = F

1 dnvilaegIde

d‘ % 1 Y 1 a b4 Ql' Y IQII 1
AMTIFeIeTukarTeevesinnuil Ineldiaievesfinegn 10,987 umsie
Wow wazliAnldaneiade 9,087 vinsdanau tngldinuliiudramsuinigaedy 3,412
oA & | v | o a oA I a = |
UINHBLADY TR9AINNABANLYTI18EIUAIRRY 2,381 UINABLADY ALAUNILRAE 900 UMD
Wou Abifede 283 umaswiau wazAnUsEULRRY 153 UINADLABUN ANNAIAU (11519

7 30)
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M5 30 Teunazaliinglafeusaziiouvein

v o 2NN 5 A7

selduazanlding -

r A B c D E F 1aae

LRAULLAASLADU
(34) (6) (59) (56) (37) (42) (234)

sreldade (UW/ | 13,444 | 5,583 12,737 | 10,188 | 13,224 | 10,749 10,987
haw)
Aldiade 9,910 3,541 9,376 8,110 9,940 9,303 9,087
(U/\ho)
- Amiszin 115 50 144 171 258 185 153
- Al 259 150 309 265 366 351 283
- ALAUNIS 1,152 ar7 976 816 926 1,052 900
- ANDIMNT 3,953 1,320 4,189 3,360 3,768 3,887 3,412
- A ldInedIusn 2,154 2,572 2,100 2,362 2,421 2,679 2,381

o = = o aa o a & & s ad
RU8L%R PONAFNTINULAT = A, UBWAFNIUIUA = B, NONNEHNT LoULBUDIT g = G,
v a & 13 s 1Y) [ a1 ) [y Aaa
NOWAFANT LOULDUDIT LUUIU = D, V@Wﬂﬂ@iéﬂ@iﬁm&ﬂu%u =E, W@Wﬂﬂ@iaiaﬁ;m =F

1 dnvileeRIde

4.5.2 Yadglunsideniinvesiin

nsdndulaidinvednanmsAnwinudn gindnduladenidainuedin 5 a1a
ndeyalilaenisiud1siaesuiniign Aednluesas 49.15 seanfieainaAuuzln

vouflouieay 24.79 gAntesTevay 23.08 unasdeyausesay 1.71 uaviosfignne

Toyanlianuvineldy Andudesay 1.28 auaisu (M15197 31)

MnnmsAnwtadenfdvEnalunsidenidinmesin 5 anvesifitnngusedng wui
Hadeitinadonisdndulanniian Ae anuvasade lnsAnluosas 25.7 sesaunie Jou
av 23.9 Wunneazaan TusnUssinnviennene nde Sevay 19.6 anmuindeuiin ovas
18.5 1Wuwetin 5 an Jevaz 6.8 :iAANYIgN Fovar 4.3 uazduq Yevar 1.10 ML
foyasananuansliiiuigidinasdadulannanasndodubomdn sudsadeina
se%a91 2 §19U Aosvaene uasmsuenUssvvieinye eirmdeiufidutiofealivayy

Tupureernulasniomey (915199 31)
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M1399 31 Uadediinadenisinduladonidinyenin 5 aaveeEin

nsuuzhluniswnrenn 5 A1 yeNn 5 A1 ATNTIURRY

A|B|C|D]|E/| F |awsm fouay
(34)| (6) [(59)|(56)|(37)|(42)| (234)

' v Y o
LLWﬁQ‘UE]%ﬁIHﬂ’ﬁL‘U']Wﬂ

WAUFITIN 20| 1 [32]33] 10| 19 115 49.15
\iou 8 | 1 |13 |13 ] 13 10 58 24.79
RfiTes 6 | 0 | 13|10 13 12 54 23.08
Bun ol2]o0olo]1]1 4 171
UANINEIRY ol 2 (1]o0]o0]o0 3 1.28
52 34| 6 | 59 | 56 | 37 | 42 | 234 100.00

msuugtirlunsedann

fnnuvaonsie 23| 3 | 53|40 | 29| 33| 181 25.70
PuneaEzaIn 18| 1 |43 |50 | 22|34 168 23.90
Huenvownuie/mgs 20| 3 | 31|35 22| 27 138 19.60
ANTNUINRDUA 16| a4 |33]29| 23] 25 130 18.50
Wuvestn 5 A a o |14]| 8| 8|14 48 6.80
GRRANLG 15 | 1 6 | 0| 5 3 30 4.30
B {HER IR [ o] 3 | 1 8 1.10
52 97 | 12 | 181|164 | 112 |137| 703 100.0

T
a

UGG VONNENITINET = A Vanan3tisua - B, wennan3 Wuduens wiludd - ¢,
woRNans BULOUDNS LUt = D, veNnanIjeegauuudy - £, vennansasoge = F

‘NI U (] Va o
M dpvilagdIdy

4.5.3 msinenfuvasgin

a o o

Junugiinefeseviesvemenn 5 aeglutie 1-4 au gindiulvgdduiugin

TagL0ay 2 AUAe 1 09 AnuSesay 45.7 509891170 LIIWN 1 AURD 1 Wpdsauas 39.3

'
a

uay 1in 3 awse 1 viesdoeaz 11.5 Swiugiinde 1 vesinutesiigafe 4 au Anduiosay
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M397 32 UIUERNUARZTRY

Iugnnusdaziias wiewin 5 17 AmsREY
A B C D E F | amweu Jovay
(34) (6) (59) (56) (37) (42) (234)
1 AU 24 1 22 10 17 18 92 39.3
2 AU 10 3 31 32 13 18 107 457
3 AU - 1 6 9 5 6 27 115
4 AU 1 - 5 2 - 8 34

T
a

UGG VONNENITINES = A Vofnan3tisua = B, weninan3 Wuduens wiluda - ¢,
weNnan3 LudueNS wuudy = b, weNnan3JIeTULLLTY = E, vonan3asesa = F

dl U o Va o
M dnvilagdIdy

SULUUMSIAUNIG (115299 33) UsInguavean1sanwrdnuauznsiaunieludiin

Uszdnlaediulugvesdinuedin 5 a1d azidenldnisiduuiniign Anludesay 54.2

add

599891 AN 0UEIINRALSaEaY 31.9 INTIULUASUING LaLITIU wasniuAaSay

ay 5.1 snvuddiuiatesesay 2.2 sadnseuguddiudindeiovay 1.1 uasteeigare

INTUU WRAYSesay 0.4

d' a aa o Y
$135199 33 mimumﬂummﬂim’nmmQ‘Wﬂ

MsunsludIndszandu #aNn 5 A1 AMTWRdY
YaIEWneNn 5 A17 A B C D E F | awsau Souaz
(34) (6) (59) (56) (37) (42) (234)
AU 15 1 36 46 18 32 148 54.2
saUsEIIMN 17 5 22 19 14 10 87 31.9
dnseruEURTUINg 5 2 5 0 2 0 14 5.1
Buq 3 0 1 2 7 1 14 5.1
SOYUAEIU 1 0 2 2 1 0 6 2.2
InTUBUREIUN 2 0 0 0 1 0 3 1.1
Ny 1 0 0 0 0 0 1 0.4
374 44 8 66 69 43 43 273 100.0

Y = = o a @ o 2 @ s ad
UGG MRRNANSTINGET = A Vienan3fisua = B, vevinan3 1uduens wiludd = ¢,
viennan3 LuduUe1s wuudy = b, neNnan3TIeTULLLTY = E, velnan3asesa = F

M dnvilagddy
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4.5.4 ANUNINBIRDANTNANEAINVDINBTA 5 A1)

Y v aa

Aufanelavesiiinidseaninnienmuesionn 5 a1 wundy 4 AuauaniIn
meam ldun mnufisnelaguinaiiss anuftaneladussduseneunardnuaronnis
anuftswelaguituiinazdssiuisauazaindiunats wazanufisneloduiiufinasds
srunemnuazmnaelufesin wabilszsunsinaufianela 5 seduU Ao FrsAzLULAINY
flanela 4.01 - 5.00=5¥fULNTign, 3.01 - 4.00=38fULN, 2.01 - 3.00=58FUUILNA"Y, 1.01

- 2.00=5futfon, 0.00 - 1.00 =szutiosiign

ANS5199 34 m’mﬁm@l%m@'ﬁh@iaamwmamwmﬂ’ﬂ 5017

AuswalavasgindaanInnenIn waiin 5 A1 AN
AGO B | C | D | E | F | el

© | 69 | 6o | 61 | @ | @Y

1. frurkuaiing

1. M3humadifsvenn 400 | 400 | 412 | 405 | 438 | 4.21 4.13

2. @l saunein 433 | 433 | 397 | 382 | 422 | 4.14 3.94

3. mmmmzammﬁ%aﬁﬁyﬁ 417 | 417 | 4.15 | 386 | 4.16 | 4.05 4.00

1aAss 4.17 | 4.00 | 4.08 | 391 | 425 | 4.13 4.02%*

2. fupsAUsznaULATaNBAILAIANT

1. anmeorpsludagiu 4.00 | 4.00 | 3.75 | 3.45 | 3.46 | 3.98 3.62

3. fuiiuinasAssnusmiuagandiunans

1. *ﬁuﬁaammuwmuz 383 | 383 | 353 | 333 | 338 | 3.60 3.39

2. A5 1ngAnuazAINdINaN LHu dendvseavieny| 450 | 4.50 | 3.68 | 337 | 3.65 | 4.10 3.69

, qﬁﬁﬁwaamm%’azy

3. ANNEAIBNUVBINITIAANUAIANINATBAIN 450 | 450 | 353 | 33 | 319 | 3.86 3.49

4. Msdausuianiglueimsiunisldauvesdin 4.17 | 4.17 | 349 | 3.43 | 3.62 | 3.83 3.56

5. fiuiiviessusesfummdoanisvesin 433 | 433 | 349 | 343 | 328 | 3.76 3.47

6. ai’wmu‘ﬁuﬁaanﬁwé’qmaﬁ’ummﬁmmwméﬁﬂ 417 | 447 | 280 | 260 | 279 | 2.95 2.85*

7. Suriesinuoug uniidediun duanudeanisves | 4.00 [ 400 | 336 | 3.13 | 3.05 | 338 3.28

BN

8. FMWIUNUAMALUINITAINFBINITVDIENN 333 | 333 | 324 | 3.14 | 3.44 | 337 331

DLl 4.10 | 4.10 | 3.39 | 3.22 | 3.30 | 3.61 3.38*

@ = = @ Na 9 =] ¢ ad
VUGG NOWNARSIINET = A, vevinanlisua = B, viewnans 18uduens wilulid = ¢,
VeNnan3 LudueNs wuudy = b, neNnan3JIeTULLLTY = E, vefinan3asesa = F
ANEaER = *, AEER = *

P v o [N
NN ‘U@W]"II@EJQ']‘UEJ
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M15991 34 (sip) ANudanelavesindean1nnIenmvin 5 A1

anunswelavesdiindasaninnienin wann 5 A2 Ausnala

A B C D E F e
G| © | 69| e | 6n | @ | @9

4. $ruilufinazdssruseanuszaanaeluiesin

1. ANUINE ALYBIVUNATDITN 417 | 417 | 327 | 402 | 351 | 3.88 3.66

2. auweifiswessuudieiusanuasannely | 4.50 | 4.50 | 329 | 3.48 | 3.19 | 362 3.43

wewiniunisldauresin

3. AnumEnzaNvesduginangluieswa i 383 | 383 | 3.73 | 380 | 4.05 | 3.88 3.82

4. aruanzawesiuiissdostunislinuvesin | 383 | 383 | 397 | 359 | 357 | 340 3.66

5. Aranzaesiuiivonifumsldamesin | 367 | 367 | 351 | 359 | 373 | 414 3.67

6. ANNBLEIUDILENEINlUTR WD 383 | 383 | 349 | 377 | 3.68 | 4.10 3.74

La?imm 397 | 397 | 354 | 371 | 3.62 | 384 3.66

5. AuRawalalagsaumadanINAIEATWNRBNA

1. anm@inananduegvewfiin 4.17 | 417 | 375 | 3.66 | 381 | 4.02 3.78

2. ussenmameglunennidesienisanuia ey 433 | 433 | 368 | 348 | 400 | 3.90 3.73

3. ANUWALNYEANYRIENWANEMWATEUENDIMSAU | 417 | 4.17 | 3.69 | 3.61 | 3.78 | 3.88 3.70

m3lddinvesiiin

saanufiewslans 4 ruvasudacrenn 422 | 422 | 371 | 358 | 3.86 | 3.94 3.74

|
a

VUBLAG NOWNARTINLES = A, Melinansiisua = B, vioWnans Buduens unlufia = ¢,
viovinasd Banduend wuudu - o, vewnanissesauindu - £, vewnariasosa - F
ANGaER = *%, ﬂlﬂ(ﬁl’]i‘j@ =*
fian dnvilaegide

gindianafisnelalunmsuduiiaiiduaiseglussduanniian (4.02) sosan
finfiaufianelaedeluseduann 1ud Fuiiuiiuazdssasanuazainnieluiesin
(3.66) fulasanis esdUsznaulATINIsuardnNuAzeIAT (3.62) wagduiufiuazdssiune
ANUATAINAIUNANY (3.38) M1uaRU lnelisneasiBenlukiasaIu SeE1AUAIUAIILRAY

nalaanunlulaesail

1. druvinaiss giindadnuianelaladedeiseinisiauniudifmeinly
JEAULINTIEA (4.13) ANamzauvaniainazan nlagseuveiniadeauitnelaoy
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