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OF NURSING SERVICE IN COMMUNICATION
UPSORN TRIDHAVEE, POLICE LIEUTENANT COLONEL: THE EFFECT OF TRAINING
PROGRAM FOR CHANGING COMMUNICATION BEHAVIOR FOR STAFF NURSES ON
QUALITY OF NURSING SERVICE IN COMMUNICATION, OBSTETRIC OUT-PATIENT DIVISION
THESIS ADVISOR: PROF. VEENA JIRAPAET, D.N.Sc., 192 pp. ISBN 974-179-807-5

This is a one-group pretest-posttest quasi-experimental research study. The purpose of
this study was to compare the quality of nursing service in communication at the obstetric out-patient

division before and after using the training program for changing communication behavior.

Research subjects consisted of 2 groups. The first group composed of 12 obstetric-
gynecologic staff nurses at the Police General Hospital who were selected by accidental sampling
from rotation of their working basis at the obstetric out-patient division in the week that this study
began. This group was used as a study unit of the training program for changing communication
behavior for staff nurses. The second group composed of 29 pregnant women who were selected by
using purposive sampling from those who received prenatal care at the obstetric out-patient division.

The group was an informant for an evaluation of the quality of nursing service in communication.

The experimental research instrument was training program for changing
communication behavior. The program-consisted of main training technique that included role play,
modeling and social reinforcement. This program was applied to the nursing subjects. The data
collection tool was quality of nursing service in communication questionnaire that was evaluated by
pregnant women's self-report. Both the program and the questionnaire were tested for their content
validity. The questionnaire was divided into two parts. The first part was verbal communication
behavior and the second one was non-verbal communication behavior that had the internal reliability
of 0.79 and 0.85 respectively. Statistical techniques used. in data analysis were mean, standard

deviation and dependent t - test.
The major finding of the study was concluded as follows.

The quality of nursing service in communication at the obstetric out-patient division after
using the training program for changing communication behavior was significantly higher than that

before using the training program at a level of 0.05.
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3.4 N nsiFausaacelual (Adult Leaming Theories)
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dqj v A ad a Ly ¥ 2 [
\Uaesiu AeAEN1TIAzilazAumIANAssaINlszaunIng

4. gvgAnusiasnisnazminaues (Self-directed) unnanliflas
(Haaw) TvTaAIuANE  AstiuunuaesiaautAadn lUddousanlunszuaunisAum

ANHATININNGINITTNENBAAINNT AL e



48
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4. WUIAALNEINUNARANISENALTH
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