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# # 5973314325 : MAJOR HOUSING AND REAL ESTATE DEVELOPMENT

KEYWORDS: ACCOMMODATION / CLEANERS / LOW-INCOME EARNERS
ATCHARAPAN PHOLSING: LIVING CONDITIONS OF CLEANING STAFFS OF CLEANING SERVICE COMPANIES :
A CASE STUDY OF STAFFS WORKING AT EDUCATION ZONE OF CHULALONGKORN UNIVERSTIY. ADVISOR:
ASST. PROF. BUSSARA POVATONG, Ph.D., 142pp.

Although cleaners are considered a major workforce and are in high demand in Bangkok, like other low-
income earners, they have been experiencing housing problems. This study, therefore, aimed to investigate the
socio-economic conditions, living conditions and housing problems of cleaners who work in Chulalongkorn
University. The data were collected using two sets of tools — a structured interview form and a housing survey

form. One hundred and twenty five participants were interviewed, and 19 houses were surveyed.

The findings revealed that 1) a large number of participants were female. Most of them were 50 — 59
years old, with average income of 9,000 — 10,000 baht a month. It took them less than 30 minutes to commute,
and 75% of them stayed in Bangkok and had lived at the same residence for more than 1 year. 2) Regarding ethnic
groups, the Thai participants were older, earned more income, lived further away from the university, and had lived
at their place of residence longer than the foreign participants. As for expenses, the Thai participants spent most
of their income on food, followed by rent and monthly debts, while the foreign participants likewise spent the
most on food, followed by savings to be sent home, and rent. 3) As far as types of accommodation are concerned,
70% of the accommodation comprised a room-for-let in a house or a commercial building, and 90% of the
participants rented their accommodation. The accommodation can be divided into 4 types 1. a room with a
bathroom and a kitchen, 2. a room with a bathroom, 3. a room with a balcony and 4. a multi-functional room
without dividers. The average functional area was 4.84 square meters per person. The largest functional area
totaled 10.1 square meters per person while the smallest was 2.74 square meters. The average monthly rent was
1,159 baht a person. The highest rent was 3,000 baht per person per month, while the lowest was 750 baht a
person. 4) In terms of physical comparison between the housing in the study and standard housing for low-income
earners, with regard to functional area, width of thoroughfare, stairs, height of ceiling, size of bathroom, and open
space for ventilation, most of the physical housing in the study was substandard. The quality of this housing was
also below all of the indicators stated in the basic necessities criteria. 5) The housing problems found in the study
included insecure living conditions, restricted functional area, untidy and unsanitary living space, pollution, a lack

of preventive measures for accidents and natural disasters, and no safety in life and property.

It can be concluded that both Thai and foreign cleaners have problems with their accommodation;
they primarily rent accommodation near their working sites that is generally substandard.  This research, as a
result, can benefit those who are involved in launching plans to standardize accommodation for low-income earners

in urban areas.

Department: Housing Student's Signature
Field of Study: Housing and Real Estate Development Advisor's Signature

Academic Year: 2017
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