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§E§tract

The recent social and econcmic development in Thailand
has been influenced by the culture and technology from the developed
countries, such as the United States, Japan and other countriese.
The Thai people especially in the metropolitan arcas are influenced
by thne foreign fashion, and exposed to imported consumer goods,
such as clectrical appliances, furniture, etc. The business
institution which plays an important role as an agent for selection
and distribution of these goods for consumers is the department
store. fn selccting goods the department store's executives may
sometigeé be confronted with numerous problems and obstacles. A
research on the consumer bchavior would' be a ncans to help sclving

the operating problems of the firm.

The results of the present research are sumnariged as*®

followse.



Group A. Concerning the characteristics of the CONnSUNers,
the number of females who visit the department stores exceeds
ﬁale. Single consumers are moresnuncrous than the married
consuners. Most of the consumers are between 18 - 30 years of
agae Most of them are non-officers and students and are in the
middle and lower middle income classes. About 84% of the consumer

live in the metrgpolitan area.

Group B. Consumers prefer to shop with friends and not
with anyone else or alone. Most of them g0 to.department store
once a month and spend not more than an hour in shopping.

Fenale consuners spend more time in looking around and shopping
than their male counternarts. Consuners buy more goods from the.
food supermarket than from other sections. The.sccond most pepular
is the miscellancous secticn. This finading is in comtrast to the
result of a study conducted two years ago by the department store.
The previows study indicated that the clothing section was the
nost popular, and the cosmetics scction was the second arca which

drew the most attention. This neans that the consumer's trend in

consumption is changing.
Three null hypothesis are postulated in this study :=-

1. There is no relationship between the time the

consunmers spend in buying and the amount they spend.

2. The maximum and minimum prices of goods the consumers

buy are independent of the buying plan of the customers.



VII

3. The price of goods the consuucrs buy and the

consumer's income are independent of cach other.

¥

All these hypothesis are;réjected by chi-square testing. A

Group C. From the study we find that 43% of customers
go shopping by car, and some of them are faced with the problems
oflparking spacec, inconvenience in the parking lct and safety.
Most of them think that the ldcation of a department store should

be in the shopping-ccnters.

Group D. The leading and nost well~known department store
is the Central department store; next is the Thai Daimarq. The
reasons that the consuiicrs =zlways shop regularly at cne sfore
are the satisfaction and conveﬁience is selecting goods, recascnable
price and certified“guality of goodsy’ the location, the services
of salcmen, etc. The reasons that explain why they do not want to
be the regular custouers arc dissatisfaction about pricing which

is always higher and inconvenience, location-wisc.

Group E. The following attitudes among the consumer

towards the department stores are found.

1eas Pricing. More than 84% of all the customers
think that the prices of the store are higherithan the market
price. However, they still continue shopping since they get the

convenience in bpying and other compensating servicess



VIIT

Tebe Their opinion about a single pricc system is
favourable. They feel that it would be unjust.if the bargaining

system is adopted,

2. The wmajority of consumers feel that the quality
of items they purchase are net different from those in other
outlets, but there are some who think that the quality of goods
available in the stores is better than the items found iﬁ other
retail outlets. %

3. The attitudes of the consumecrs toward the way the
stores of select the items for sale are\favourabie. They think
that the goods in the /stores are fashionable and are genuine

»
imports.

k. Most of thc consuniers are not aware of all available
servicesg provided by the stores. However, the scervice that is
nost well known and liked the most is free gift wraping. Some

suggest that the number of salemen be increased and that hospitality
w ¥

4
k3

of some of them bhe improved.

5 The attitude toward the store's facilities is
rather favourable. FPacilities that they like are variety of
products, pricec tags and escalators.

6. The consumers are likely to think that frequent
exhibitions may not be advisable as they may not draw adequate
attention from the ﬁustomers and might be boring. About the goods

display, most of them like the way it has been conducted,



-

IX
EEEHEME’ The factors that arouse -the custemer's need for

goods and services are sumirrized here.

From the study we find that more than 87% of all
custonmers are familiar with the advertiserients put out by the

stores. The media the stores used most frequently in comnunicating

with the custonere are newspapers and television. The information
that the customers oftem rcceive from the advertisemcnts is

exhibition arrangement and price reduction. About 53% of the

.

custoners stated that the advertiscitents put out by the stores
ol
were responsible for theiy purchases. The customcr prefer the

way the store's sale profiotion has been conducted. Imponﬁé?t
factors responsible for the consuers’ regular shopping at one
store are cdpvonieﬁce and-satisfaction. in purchasing, availability
of prodwcts which result in time gsaving and the gurantee of the

quality of goods. Morever, there are other factors which play an

important role in attracting the customer to buy, such qﬁkthe

4

B

location and service of salesmen,
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