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KEY WORD: PERFORMANCE APPRAISAL / STAFF NURSES
WIRIYA SUKNOYE ,POL CAPT. :AN ANALYSIS OF PERFORMANCE APPRAISAL
SYSTEM OF STAFF NURSES IN GOVERNMENTAL HOSPITALS, BANGKOK
METROPOLITAN AREA. THESIS ADVISOR : ASSO. PROF. JINTANA
YUNIBHAND, Ph.D. THESIS CO-ADVISOR : ASSIS. PROF. ORAPHUN
LUEBOONTHAVATCHAI, Ph.D. 186 pp. ISBN 974-632-854-9

The purpose of this research was to analyse the staff nurses
performance appraisal system in governmental hospitals, Bangkok
Metropolis. The performance appraisal system was studied in the aspects
of inputs, process and its outcomes. The sample consisted of performance
appraisal forms used in every hospitals and 210 head nurses, selected
by multistage sampling. Questionnaire was used in data collection. The
instrument had been developed by the researcher and tested for content
validity by 10 experts. The Kuder-Richardson reliability of the
questionnaire was .87. Percentage and ciii-square test were used in
data analysis.

The major findings were as followed:

l. All governmental hospitals in Bangkok systematically used
staff nurses' performance appraisal system. The appraiser, mostly
were head nurses (97.5%). The performance appraisal forms mostly were
trait and objective based (50 % and 38.5 %, tespectively). In addition,
graphic rating scale was- mostly used (75%) as the method of
performance appraisal and the rest used raw scores. The components of
performance appraisal forms were not completed. The focus of such forms
was the summary part.

2. The process of performance appraisal in governmental
hospitals comprised of all expected aspects. Most of head nurses reported
that the performance appraisal goal was to give feedback to staff
nurses (81.1%). The majority of head nurses collected data regarding
the nurses' performance by observation and anecdotal record. After
appraisal, head nurses would discussed with staff nurses (79.7%). Head
nurses indicated that the outcome of the performance appriasal was
used as a document of staff nurses behavioral changes (77.6%) and data
for promotion (66.1%)

3. The means scores of the process of performance appraisal
in the aspects of data collection, and discussion of the results, of
hospital in different jurisdiction were statistically different at the
.05 level.
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