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# # 5878337639 : MAJOR SPORTS SCIENCE

KEYWORD: Satisfaction, Loyalty, Social Media, Professional Football Clubs
Alongkorn Kungvannarongkul : THE RELATIONSHIP BETWEEN SATISFACTION
OF SOCIAL MEDIA USAGE AND PROFESSIONAL SPORT CLUB LOYALTY: A CASE
OF PROFESSIONAL FOOTBALL CLUBS IN THAILAND . Advisor: Asst. Prof.
CHATCHAI CHATPUNYAKUL, Ph.D.

Purpose: The objective of this study has three folds: to examine the
relationship between social media satisfaction and professional football club loyalty,
to examine the level of social media satisfaction, and to examine the level of

professional football club loyalty in Thai League 1.

Methods: A cross-sectional survey research was employed to collect data
from football fans. Sample included members in Facebook fan pages of 18 clubs in
the Thai League 1 in the season 2018. Data were analyzed for by descriptive statistics

and regression analysis.

Results: Social media satisfaction is significantly and positively related to
club loyalty. Variance of club loyalty could be explained by social media
satisfaction at 75.2 percent. The level of social media satisfaction is considerably

high. Finally, the level of club loyalty is also high.

Conclusion: The relationship between social media satisfaction and the
professional football club loyalty in Thai League 1 is significant and positive. Social

media satisfaction and club loyalty are both at high level.

Field of Study:  Sports Science Student's Signature .......ccoecevvieennen

Academic Year: 2018 Advisor's Signature ..o
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Facebook

WhatsApp

Facebook Messenger

QQ

WeChat

QZone

Tumblr

Instagram

Twitter

Baidu Tieba

Skype

Sina Weibo

Viber

LINE

Snapchat

1,712

nn https://www.statista.com/statistics/272014/global-social-networks-ranked-by-number-of-

users/
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Facebook statistics directory

The leading global social platform,
Facebook is perhaps the most important
asset for social marketers. Check our
exclusive country and industry reports for the
latest numbers on your Facebook market.

Facebook Quarterly Report =

Daily Active Users
All Users

1 090 Million

Monthly Active Users
All Users

1 650 Million

fn https://www.socialbakers.com/statistics/facebook/

25 Shares

Outside USA

84 %

Mobile Users

90 %
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SOCIAL MEDIA IN THAILAND

Growth as of May 1, 2017

L ¢
: &
=
Million users
+70% (y-o-y)
Million users : Million users < 1
+15% (y-0-y) +41% (y-o-y) o u e
: Million active users
Source: Thoth Zocial POSTgraphics
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Total Fans

Liverpool FC 4363 117
Muangthong United FC. 2083725

BURIRAM UNITED 1398 730

a Chonburi Football Club 1094 913
@ Chiang Rai United FC 632 863

Manchester United Thailand 570 223

'S

o

Neolution E-Sport 388912

Bangkok United FC 337 605

The official Suphanburi FC. 291 659

% 9 Army Utd Fanclub 242 224

117 : http://www.socialbakers.com/statistics/facebook/pages/total/thailand/sport/
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