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# # 6073551125 : MAJOR HOUSING AND REAL ESTATE DEVELOPMENT

KEYWORD: Tourist, Traveler, Accommodations, Bangkok Railway Station, Satisfaction
Gridchapash Wiwaiwuthphinyo : TOURIST SATISFACTION FOR STAYING IN ACCOMMODATIONS
AROUND THE BANGKOK RAILWAY STATION. Advisor: Asst. Prof. BUSSARA POVATONG, Ph.D.

This research aims to study the characteristics of accommodations located in the vicinity of
Bangkok Railway Station, and overseas travelers’ preferences regarding the accommodations as well as their
satisfaction with the accommodations. The data were collected from a total of 23,109 reviewers from three
websites: Booking.com, Agoda, and TripAdvisor from 20 December 2018 to 15 April 2019. Additionally, this
study explored 27 accommodations around Bangkok Railway Station within a range of 500 meters, and 27
accommodations managers and 30 overseas travelers were interviewed. The data were analyzed by
transcribing keywords, clustering data, and using statistical methods.

The findings indicated the following. 1) There are three main types of accommodations in the area:
hostels (41%), hotels (33%), and guesthouses (26%), respectively, with hostels constituting the largest portion.
Most accommodations (70%) are within a walking distance from the station of no more than 600 meters, and
66% cost no more than 1,000 baht per night. 2) The travelers staying in the accommodations were mainly
foreigners (73%) staying one day and two nights (56%) and paying a room rate of no more than 1,000 baht per
night (70%). Their reasons for choosing to stay in the area were that they planned to travel primarily by train or
to do businesses in the area. 3) The travelers were satisfied with the accommodations at a high level (8.1
points), rating satisfaction with service at 8.3 points, followed by location at 8.2 points, value at 8.2 points, and
facilities at 8.1 points. 4) The overseas travelers were most satisfied with staying at hostels (8.7 points),
followed by guesthouses (8.2 points), and hotels (7.5 points). They were most satisfied with staying at hostels
due to their having the necessary facilities, cheap prices, and good service, whereas the travelers were least
satisfied with staying at hotels as a result of service and facilities that did not meet expectations considering
the price.

This study also suggests that the characteristics of accommodations around Bangkok Railway
Station satisfy travelers at different levels. The travelers surveyed were most satisfied with hostels thanks to
their service and value, while they were less pleased with hotels, rating them at a relatively low level. This
research will be useful for entrepreneurs interested in developing accommodations in similar areas to best

meet travelers’ needs in Bangkok in particular.
Field of Study: Housing and Real Estate Student's Signature ......cccocveecvinencn

Development

Academic Year: 2018 Advisor's Signature .........cccoecveeiveinrnnes
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- anuanunsalunisvinmls (Profitability)

- findiunUenanisaans (To improve market share)

- WhmnensiAuleniegsiae (Business growth goals)

- N3AUNI5IANTT (Managerial urge)

- NanyalveINadniae (Unique product or niche)

- Temadmsunanalus (New market opportunities)

- MTARAUUREEHEMIIY (Economy of scale)



- mshsgaadnauly, auiianela wazn1s¥nwignAn (Customer attraction,
satisfaction and retention)

- Uademenguane (Legal factor)

- It (Competition)

- ammmémﬁwmma’m{]ﬁ]ﬁ;ﬁ'u (Small and saturated existing market)

- MIRRUIN SN walLarnsIduAT (Brand and image improvement)

- mmﬂuﬁudaw’%aﬁuﬁﬁm (Partnership or alliances)

- msfuana (Globalization or internationalization)

- gan1a (Seasonality)

2.1.1.2 wuaRaiEafuUssMIaz AN vz v TiWNLTY

1) ngraneiiieatasfiugsiaiinnusy

MsduunUsEnRnusIA s sansmiungrsnefiietesiussiafifnusy T
Usznouluse 3 daudmeiuy fa 1) wszsOyainistadios na. 2518 2) wsrsadydh

AIUANBIATT W.A. 2522 uag 3) NIeT1vURALILTY W.A. 2547 AsgUNINg 2

I I ) = o
ngwmwmmﬂmnﬂ@mmnmu

1) w.5.u. msddles w.A. 2518

v

)

3) W.5.U. Lsausn WA, 2547

2) WIU ATURNEATI WA 2522 —»
uilabudalen @iufl 2) na utlufandilon @ifull 2) e !
22 (ay"uf el —> 2595, @ivf e %553 @i o amsn 4 anuitiniandiay feliuinsiindeslnelenmmusn lisa Daamiinisulee
P (L AL 2R I FEERTS [l 2T swns 2 anufiinfidedusnissiadou 3 anwfdlesnilungrsensas
4 298 * w315 was 13- sun wmelvedhugpuauarsanngnsensas
nONSENTN
Tildsdudadloss nqznsng atui 55 s Amundssumuasvdinasims ssnaussiio lssusu w.eL 2551
ANV T (nA. 2543) + e - @ “WeandinAfdnisrinluerensiferfvionanseenssaumibl Ay a oa
WA 2556 * wpzidiinaite 20 ew Wilulsausy” ) sawsuuiady 4 Ussum
* Swenmeeies M+ ez - nafmdnnnsiuastoulegsdsausimnss mfd i dRey . Wy mady L5 wes
sl ?\’Tu‘i’ s . nstosfumdslud dudu
1y Tsausuiliify 50 fog o ANNGNY ¢ wuan 3 - nafdsasuwsineUssavdasdiozlstng W sunedosin Dudu
Pdnelyausy
o npnsEvsae ivuadssLvuagrsninasims Ussnoussiia Tsausu WA 2559
ngss aduit7 o 5 - pvemsfleswdaunlduss naugsiafinusiliitineeshideondt 101y 100 wax foe
(w.ﬁ.zlsm Sanwafid arfisy
L i wilawfanf — o prenensliAu 2 Ay 10 vioa Foalvaadilitesndn 1w
ma’ai’”’,‘ﬁh Aaw. #6/2562 L Tan ngmssvsn atuf o pransfiiiosinlufiy 20 Fasdoaivradulidenndn 12 wes
"mﬁ- 12.0. 2562 f 253‘? Lf“ + guensiiifenindy 20 vasfedimedulitanndn 15 wes
21msioud 19 aA 59 Ao ngnszms atufl 64
5 (WA 2555) vilsdansemsasumalnediun 0307.6/2 1974 as¥udl 23 fquisu 2551
¥ + fussasdor fudaauuuvildeudimanuindliduls sy e fesduanmitinds
andulusufiviud 1286 60 wi » Tsawsuillifis 300 L Fwnuesfinluatensifeifuvionaioaienss: Wfulifor wastidruugin
fsuivugiionansiienu snsnawes lu snhibifutaue Sdediufdiiuinsiindes mdmivedummieyass
Uaondefrudaidy $1ludasiiiaarsn Sullrlmefenmauun Sufldnuns Sunsssneufansfonsgliaty

JUn A 2 ngraneifedesiugsianinusy



10

WU ALITY WA, 2547 U091 4 Tudaesuistieafuinnusy ualaeaduie

AMUNUNYFDUNTNAUSASANNTIATITIN

“T3ausu” vaneALd anuninidnnulaeliingUssasalunisgsiaieliuinis

' [
v o

A o ° a = d' a o | =
N ﬂ'sfnﬂi']']a'ﬁﬂi‘UQULQUWqﬁﬂiauﬂﬂa@uiﬂI@EJNV’WW@‘ULW]u YUY 11]3'31]@]\1

' [

' [ '
o v v = A

1) @nuNinNIpATue liuINsNingIAT 1T LTuNsInedIus N33 §Ia 1A
% = | = o N A - = o & a9 1 &
BIANITUMIVY YITONUIBUBUVRITT vTaLiian1snAa w3ansAny) viail Inedildunism

nannbsusaseleunwuauniu

' [

' (%
[ v

2) @UNNNNINRNITULAL

(Y]

s Y a A o o/ a 1 a <
npUszasALieliusnsiinedelagAnAusnisiluse
wandulUintuy

3) anuninaulasunimualungnssns

° Y] Iz a ~
NHNIENTN MNUAYITLANKALNSNNAINNITUTENOUTINDLTINTN WA, 2551 U9
1 lamnusdssinnuasnaninaeinisusenaugsnalsausulinad
99 1) e uNNNALIUILADINN IBIANSHEINUNT BMa1881A155 LN UL AUEBa
v o X A

waslanuIUaNNIIuA W ua i ugduay Fednneduiialiusn1sAnngIAsd1uSUAY

Y

[y

a = o a o & a P Y a
Lﬂum’]ﬂ%iaUﬂﬁa@‘iﬂ@l@ﬂﬂiﬁ’]m@ULL‘V]‘L! UllaﬂwmgLUUﬂqiﬂi%ﬂ@Uﬂf\]ﬂqiLW@M’ﬁ’Wl@Lﬁill

]

'
[

wazlsudsliunenziloumsumuwuufissuuninmun ldulsausuauden 3 vesuniew
A1 “Tsausn” Tunnsn 4

P9 2) lsasuuwuadu 4 Useunn aasaluil

TsasuUseian 1 WA Tsausuiliudnisansiesin

T5ausuUsEIAN 2 Wneauin Tssusuiliuinsiesinuazietenms wie
doufidmSuUsNso TS eanuid M UUSENa e S

15ausuuseian 3 WA 1sausuiliuinisiein fosemnsvseaniud
dvsuudnisomsutedanuiidnsulssneusnms uas
A0IUUINITANUNYMUNEIINILANTUUTNITUT DYDY
Useausn

T5ausuuselan 4 WA 1sausuiliuinisiesin fosemnsvseanud
AusuudnsomsnsedaufidnsuUsEneuemis da1u

UINIMUNYVILNEIMILANTUUTANT UagaeUseyuduin



11

v
v v

INED! muaaaﬂizmawmmimﬁ U 0307.6/7 1974 aﬁuﬁ 23 ﬁqmsu W.A. 2551

' '
S v AaaA o 4

szuli anunnnNdTuIuresinlueAsReI U avatge1As TN Ul A WA wavdl

3

! [ 7 '
= o o = A

uuginuduliiiugduau Fadanuieliuinisiindiasdmsuauiunimse
o A v Ao < a - Y a v I
yaradulalaeiiAnouuny sulldnwuzilunisusznaufanisieneldlay dnegly
Ao Ay’ -dl' o v & v Ao a1’ v
anuiniladdulsausy anunsadumvenuunisdowdsanuninilidulswsule
I1INN1TNUNIUNY UL MALIToITUGIAINHILTUN U YulnvoIngvanely
Ussinalnetudwundiinusuiidulsusuuazaauiinusulddulswsuandviuieuay
Fruiinidunaeivingu lnelaawawasinadiendiugnaseunqueatenszsyiyda

159653 W.A. 2547 LuLRgINUY

2) N15IBUNUSTTANTINAKIY
2.1) AUNANAINYIY
A0N1UUHNAUSUITINISLSIMTURALA1TIDWNT (2545) N1sviBafeIwiaUsEmAlng Lo

T flenuveaninusuuszinnes q Dluundeudnyinisveaisnieldauluniada a

ANS19N 4

An57991 4 AflenuveinnwstUsTELANAUARENNvRIN1SHB g IwAsUsE WA lne

USTANTINNLTY AMUVNN8VRIATTNYIN

1595y ARNuwsUTaS T uanzwazkundureain Jad1uneanuasanfnduwn

Pniune waziiuaidusieras

\nanlend minfivesaaundalilvidnvieaiien Ainllensegludnuaele dnvugnia
adl

1. dnwauztuninidvesdndumiddl idmsuuinstinvie s
2. anwazAaul Ty wiionsuarszidouds 9 Liduanun

WLBUAY L5y

Uanzla minndnliinvieaneainilunds wdwwisenadl 1 desuouniesnninfle

] a A v d' S o o 1 adywy N oA o a =% o a o '

UnuganseUuLiveu niniegluthuvesgiiinewseiieurestinvieaiss snvieaneainlagll
ABITBANT

U1U5UT098IUY minfimihessnisdnainglludwianng o ieldiusesunvemiessnis

& v v IR o o o Y PRI
I1UNT V]S@E\]LﬂEJ'JGUENLSUWWﬂﬁﬂquWWﬂluaﬂUmgmiﬁimgﬁLaﬂﬂ'ﬂflﬁnﬂ




12

UszLaniiwnusa AUNUBVBIATY

U1U5UT09909 finfivssmensulddnarslilumind o Wefusemielimdnmuves
UITNLONTY Wiiauneuddminty o Weldwnduatafnisvesuion

g anuiiusznauianssumamann Sslddausnadumididuivndmiug

WL wazusmslaglidfnAign wenangiininagyiyganeinnumas

ASNSN

VONNLE1IYY minfinguuaradnliiieliaundnveanguunlduinis lneasidergiludng

Uszndnuazilnbiyananmeuenidiunlduinista

MiNUeIBTIUNIT | IRNVOMUILTIBNTAN 9 TIfseE o anuilvinisvemiiesins deegly
TN RNR7IT Ulnnuuviasieuiientiu weliinveuiedldidnin nsidhiinetagsiesdinsie

AUNUILNULVBIFIN AN DU

A : andulnausuIvnsisasuLarnsvieadied (2545) nsviasienwisUsemelneg

'
a =

AIdenuinlenuvesninusuinisveuieiausemalnglalianununglidulyl
ansaesuganvaziinusululagiundanuvainvanslanseunaunvun Jadseudieu
AULUIAMYDY Hassanien, Dale wag Clarke (2010) %aiﬁaa'nﬁwaume%@qqmaﬂwﬂismﬂws
1#u3n13 (Scope of Hospitality Industry) Tugiuaesiininusy (Accommodation Sector) 11
1 QAI 9 I~ ygj a a 4 I I a a 4 ¥ I3

71 Anusuau sl ulans Wanawd wazldludannglvd wazUsznaulinieesalseneu
goonangUszinn wu 15wsy Wfa Aty 1aauia 3881 wag 8 sNISALLIUA AL tngdwun

UsennUainnksuld §an1s199 5

A1597 5 USEnNANNLSULALHI0819AULLIAAYBY Hassanien, Dale wag Clarke (2010)

USTANTINNLTY A8819

153u5u (Hotels) Tsausudwiumsiiunie (Transit hotel) Tsausudmsuinegseezend
(Residential hotel) lssusu3aasn (Resort hotel) Tssusuviosyn (All-

suite hotel) T59usuA15@u (Casino hotel)

lanfia (Motels) ANALINIUN A ILAEINOUY (Motorway and roadside

accommodation outlets)

AvnusuRasTINA1 (Unusual Tsausunseviouuds (gloo hotel) Thudulsl (tree house)

accommodation)

A5RwAN LA NBIANTIINU Uszivmsasiaudinuinign fe 1) uandnansdn (Wilderness
(Camping & Caravanning) camping) 2) Wiuvisauany (Tent camping) Wag 3) BMUNAUELD

Aswnaungaula (Recreational vehicle) %138 wauUsanL9 (Trailer

camping)
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UssNNAnnwsy

f19819

@0nufNaIneu (Event venues)

Qu&jﬂixﬁgu (Conference centers)

PIUFIUALBLAITINFTIIANN
(Private homes and

timeshares)

Prudrumilidndusedivundiinnasniian weaslvusaswiin
Fans1lasanizlugiananianiawined Wy Urundudnluwausuuy

(Cottages)

ANnLsULAABUN (Mobile

lodging)

nuwEe (Cruises) salwueou (Train sleepers) sauaudUs
(Recreational vehicles and caravans) 58U1Uwazt3a809%

(Houseboat and yachts)

Pnnwsululsaseu (School

accommodation)

15938uUs2A1 (Boarding Schools) nefiniin@nwn (Residence halls

or dormitory)

aluas (Clubs)

aunAw (Social club) alyas (Sport club)

Annusunldlvdanialvd

A1EM1M15 (Armed forces) AN (Prisons) Lssneuia (Hospitals)

MeaWnLe1ITY (Youth hostels)

leamanazninusudmsuudauiinines (Hostels and backpacker

accommodation)

PNNLsuEIS UL (Guest

accommodation)

f19819 19U LNEALENE (Guest houses) NWNN5aUBINITLYEI1TIAN

Uszndn (Bed & breakfast) Urunn (Lodges) Taeititnunanidudisn
dmsuuuniavun
1. fivnndenesdnsaUsenda (B&B)

\N&RLEnd (Guest house)

2.
3, fiwnlunidu (Farmhouse)
4. 3utl (inn)

5.

S1UBIMNSNANeINN (Restaurant with rooms)

minusudmTumMIauasnw

(Care accommodation)

= [ .
anuguanuysvsenuliulass (Nursing home), lsaneuna

(Hospital)

PNWNWIUE NS UUTZNDUBINNTLBS

(Self-catering accommodation)

A o o  w @ o o @ v
NNALTUEIMTUUTLNBUDINNSGLDY 'e]']'\]LU‘NVIWﬂLLilI‘UiSLﬂVIIﬂﬂIWLLG\

#89a11150UENBUDINNGHRILS

i1 : Ahmed Hassanien, Crispin Dale, Alan Clarke. 2010. Hospitality Business Development

[

N va o I a o ° A o o a 1%
u@ﬂﬁ]']ﬂu%']"\]EJW‘U'lq WNYy ATIRUAT (2553) QWLLUﬂWWﬂLLiN@W@J@qUUWN‘l@

asauAquivUssiannnusululagduuiniian wazaenaaasluiulisnunnisieaiiedwm

[

Usewnelng wag Hassanien, Dale wag Clarke (2010) lally siail
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UszLnnAnnusuanuisasuntmndy 2 Usznn (inee asimuans, 2553) sail

' ! v
S v LYY

1) 159u5% (Hotel) Ao @n1unnnnanfsiulned

o

noUsEasAlumnagsiaieliusnsh

'
v o

WNFIR7 Imedlameaunny LuaAe

2) Mintnviesiien (Accommodation) anunsasiuunld sl

2.1) Shusinuenavu videleawia (Hostel) Wudiinsiauseuda siamnduiiodaasy
TWenvuiumeioniion sufiunuwuulinimarils snisludssmalneiinnsindeaunay
U vULisUsEalvnelul w.a.2503

2.2) fiinnSousrmsidnsiaiuszndn (Bed & breakfast) 1utuuusliigniin Tng
LRIVBIYLA TINDWNT

2.3) fiinzuynavians (Motel) Wuiiinaumdndaeglndsumaaasndnszming
dlos Wusnsfiinuazfivensantiesinlusiausenda urenalifiusnnsers Jufiind
losumnufisuannluyseweansgowsn

2.4) iRnuuUaassain (Timesharing) Wufiinusnisadnelsusy 19334ans
iiednasslriinsyuioudin

2.5) inamend (Guest house) Wufiinuuadnsiaiusendn dnlngdaulasnnann
Tuinduiidiveswudiinviesdiient e1edaemsdiusnisuielifle

2.6) BAN5YAUIANTINNTEEZEN (Service apartment) WufinuInsviosyn d1msu

o

nszuzenduduant Wuieu visedud

eX2p

v A

2.7) Pnnanauds (Camp/Caravan) lunwnivssudananlulssmneanyiunn lng

v o & A Y o o w1 a a va A ve v A v & =
ﬁ]@mﬂwuvma'mLLf\Nﬁ’]‘VﬁU‘UﬂW@QLV]HQWUSMIﬂaﬁUmﬁiimﬁﬁqmlﬂmﬂﬂqEJWﬂ‘WiEJW]u‘V] (Tent) 138

(%

whaensarsdanglusaiiiaiiueu Fewh wazusinat

2.8) Tauawnd (Homestay) wiefiiinduiasmusssusuun iusuiuunisuinisiin
wieuRanssunsviendien Mvnidudnvasdhuiniitnresdieainsiuduidnvesdiu

wiogslsfinn Mswunfinnusues Aings A3 Tmuans (2553) AI38NUd Useinm
Awnusuaude 2.6 81A15YAUIN1TANNTEEE17 (Service apartment) fidnwuzdase
W51 Uy RS WIY WA, 2547 11R97 4 Teft 3 fesndinsliuimsivniduseien
wenandl wuin Ussiandinnusulude 2.2 Avnngeusmisidisiaiusyude (Bed &
breakfast) @unsathansiniu 49 2.5 1nadiend (Guest house) mufl Hassanien, Dale uas

Ao o 1Y =

Clarke (2010) leamunld Fudunwnusunildnvauzedaionaanu

v

AIdganusaasuM T unysEianAnnusuauA e snunIussunssula

[

Wl 1) nsvisagwisUssmalng arunsadnuunle 9 Uszian 2) Hospitality Business
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Development @1315a914un#il 14 Usean 3) lonansAasugnaInnssunisieuied
a1u130duunla 2 Uselan Nl 31nITIANTINNG 3 unds FITpaunsaduundseianiiin
WIUANUVLINNY UaERE UV ULINSIUIIVDINTE U ALIIUIY WA, 2547 lavianun 10

UIZLAN A9 6

15197 6 Ussinniiinusuasulnedide

nsvieafisauvisUsemalng Hospitality Business LONHANIANFIUNEMNTIHAS aqulaedide
Development Heudlen

1. 159Uy 1. Tsausy (Hotels) 1. Tsausu (Hotel) 1. Tsausy (Hotel)

2. AONNLLIVU 2. wowin 1T (Youth hostels) 2. finihviesiien 2. lgaiia (Hostel)

3. \nadiend 3. Tudia (Motels) (Accommodation) wuatdiu 3. Tudia (Motel)

4. Srugnividetuileu 4. anuiidaeu (Event venues) - tsiniemsu vde leawia 4. \nafed (Guest house)

5. (ususeBIiiesI¥N1S 5. @luas (Clubs) (Hostel) 5. fiWnnaauds (Camp/Caravan)

6. UUSUTBIURIUTINIONTU 6. iinusundoudl (Mobile - \naflend (Guest house) 6. lowand (Homestay)

lodging) - fifnnSeuemsidnsan

7.9 7. inusululsadou (School Usgndh (Bed & Breakfast) 7. fnuuudnasTaanin (Time

accormodation) - PNNTIMaS (Motel) Sharing)

8. tanela 8. thudufuaznisdnassia - iinuuudndsaiaamin 8. finndanemsidnsian
#in(Private homes and (Timesharing) Uszndn (Bed & Breakfast)
timeshares) - YU szeTe)

9. fiineshesvns o 9. fnitlailodenndivd (Service Apartment) 9. fnasfisivioain

usaIvioe

(Non-Commercial

accommodation)

10. mMsAanANdLaznaIAITIU

(Camping & Caravanning)

11. AIvnusHRAnssINA (Unusual

—

accommodation)

12. Minusudmiunsguasnm

N

(Care accommodation)

13. MNNNIAMSENDINSAIY
ALY (Self-catering

accommodation)

14. iwndmiunan Guest
accommodation) LU Lnes
1874 (Guest house) 8l
(Inn) irnm¥euemsith
91AUTENdn (Bed &
Breakfast) uay AnasiAnsii
99Wn (Restaurant with

rooms)

- PRNAATSUAS
(Camp/Caravan)

-louand (Homestay)

(Restaurant with rooms)

10. Butl (Inn)

M : {39

o

vy
v

vatl luaideatuilagdalaninusuiasilaedideuseny nafend (Guest house)

louawng (Homestay) 1WANIoN01M1510151A1UT2 1R (Bed & Breakfast) Ann1A1574
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[ I

Weuin (Restaurant with rooms) wag dutl (Inn) daeglunguiieniu wasisensuiuinfin

wsuUsEAN “nadend” Wesnndldnwar dunindmsuwunaaneadeiuniunisswunyes

Hassanien, Dale ay Clarke (2010)

2.2) FMUNAUNUINUATUINTFIY
o c{' v I [y v < I3 % U v
NIFIMUNTRNUSUALNUTUALUINTIIU GRS aFeiivs (2553) lananliin ms
Y] | a o ° 1% aa a &l | ) ° v
AWUIUTLANNNNWTY 8199111018 187T TngRNAITUINNNURNLANA1TU tnadwunl)
PIVUA 6 LN HIT
2.2.1) MARUARILTZEZIAINTITLIINA
- WNNSEeTEU
- NS EEZE
2.2.2) MUUARIUT AN
- Tsansuludiag
- TsauksuUsELANY UL B4
- ADNUNARINDINA
- T3 SUU T VIYUN 9NV UEN
- ISk SUUTELANIUNIIAA N

2.2.3) MAUARLITUIUNBINNAIDIUINNINTG

- T5aUusUvLIAEN F9uresinludiiy 100 wies

- T5sHIRINNAS fisrunuesindaus 100 — 300
- Tssusuaunalvg) fisuauoaindaus 300 - 500 Heq
- Tssusulvgiiiee fisuuosingaus 500 e Tuly

2.2.4) AMVUARNLDNTIAIMDINA FIN15BuReIwislsewmelnelyseaus1n1ieain

[
[

[~4 Y] 1 1 dl' 2 aa =1
Juwnaeilunisdnuuingulsasuieldanulunisads fadl

- mjmﬁ 1 SEAUTIARALS 2,500 UV auly

- ﬂ&jmﬁ 2 SydUTIAFaus 1,500 — 2,499 U
- NEUN 3 seRUTIARILG 1,000 - 1,499 U
- NQUTN 4 seRUTIARILG 500 — 999 UM

- naudi 5 s¥AUTIAAINT 500 UM

2.2.5) MnuanugnUseasan1sidniin

- Tsawsudwsulingsia
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- TsausuiilonsuUssa

- A0UNNAINBINTA

- Tsausuitoraunsdnisniiy
- Tsausuiiteguam

- fvnusuUssanunansth

_ finusunanauss

2.2.6) MMAUANTUNINTTIUYBIEIBIUIEANLALAINNTOTEAUNITIAUTNIS

- USNSUUUNFYT 50
- USSR ULUY 4 91
- USMSLULIAn 30mM
- USMsuuUUsEndn 2 A
- UINSAULDS 1am

In8dls8az88aN1nIgIUYIFBIUIEAINALAINNIDITAUNITAUTANS

9198nnainIsInseauinsgIulsawsulve fwmised 7

M3197 7 MaTaszauimsgulsausulve

SRV 1 AN

AU 2 AN

5EAU 3 AN

AU 4 AN

52AU 5 AN

YUINRDIIN

lalfosndn 10 s

YUINRDINN

liteunin 14 m3n

YUINRDIIN

lalffosndn 18 msu

YUARDINA

laifloundn 24 msa

YUINRDIIN

laiffosndn 30 as.a

Wenrua 3 v

WWevuia 3 vin

WWeavuia 3 vin

Weswalisnn 3.5 vin

Wesrua 4 Waduly

NTLANUAINATI NTEANUAINATI NTEANUAINATI ATZANUAINATI NTLANUAINATI
ASURE ey ey A EH] LR
He 18 2 6y Wy
" o v v F v %
1Ad LD LD Ao 1D
PR v o o v o o PRI v o o
RG] RGP RIGELR) WG RIS Lp)
ATTANYTNTE ATLANYINTE ATLANYINTE ATLAYUITY AITANYTNTE
AU AU AU A
- EGEERGET GEERGET QEGEENIERT leadasusen
7 3 P T4 T3
DAL DAL DRl DRk

nsvirdaun 14 da3uly

nsvirdaun 14 da3ul

Tnssiendvun 20 Tauld

f519msunnin 8 Ues

Tnsiedvun 20 da3uly

= ' \
UI8NTUINNIN 12 U8

nsAnviAnranieglu nsAnviAnnanieglu nsfnviRnsanelu nsfnidaranielu
- yositnlasn yoatnlasn fresindnlasn fesintnlasn
VX P P
- gudedn getern geedn
- - T Trfea Iwuies
o a o a o a
- ASBUTY 1AS0TIU GERNGT)

gveuFounaztiniu

gueuhiounazuiu

e founaziuiuy

o

y

ay

MINDIUIN

MUINDIVUN

MUINDIVUN
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SRV 1 AN

AU 2 AN

52AU 3 AN

JEAU 4 AN

52AU 5 AN

- - whth Wi i

- - fudantih fndantin gt

- - e fudain fudiawin

- - gldfeunde galdrinewse galdrinewse
- - Uimsiaudu i i

- - - aiuns g

v
S v

v
N9 WIBUYT NWW

Y

v
N1UITOU WIBNYY N

- - - YatnsouVn ndnseain
: } - qadinin NG

- - - denqueuth denqueutt
- - - FoUTunY FoUTUNY

Tnsénsimalnauazing

Tnsénsimalnanazing

fnuszinAlalnense AUszmAlalnense
- - - Twweouth Truonuth
- - - wy Wy
£ < A k7 < A
- - . Adnile Adnile
- - - Sewing kit Sewing kit
- - - Tasimm Iasidna

Yanlwdmsulnunuan

Uanlndwiulnumuin

Jneiia

Jngesia

990115

HOI0NT

$999DNMAINILLINNIN

5 ytnway Fitness

Ti99eONMAIN1PLINNI

7 gliauaz Fitness

Center Center

- - : #osauleth oseuleth

- - 3 79U TiauIn

- - 1 asvineih asvineih

- - - Tosuszyulngnion vesdszyulngniou
gunsal gunsal

,, ST
Tesseyudeslivossn

11 2 ing

» e
ViesUszgudeliitiosen

1 4 vies

Tealszyuniongunsal

Wessgyuniongunsal

YioaEnsnTy

TosasTY

voshdmsuauiins

TsdmsuAURnIg

Tnssiedvunn 14 T3l

o 4. o o
wammaarﬂmusmi 3

bUU

Tieae s ineuavaina

' =
BRSRRLGE

w1 : inaeininszaunnsgulswsulve

1

2.1.2 N15ANFNSUN

2.1.2.1 LUIAANUNIIABIAFINFUTININITUINTUALNTVIB ALY

v

(LSRN

1) ANudIAYvaINITAaIA kag ANLEIUYBINITAAIN
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gramnssunsuinsdunilslugnamnssuilngiaalulan Kotler, Bowen was
Makens (2010) lil#AneSurgnisnaralugadagtiuliin msmaaldldduiiodSosves
nsmsuaznslavaity manarlugatigtuiuidedomeinmneuauesionuiia
walavesuslamdundn waglaliafionuliin n1snain fe Amianswasdad (art and
science) Tun19AUNA (finding) N155n1¥1 (retaining) wag miLﬁmunﬂﬁ'] (growing

profitable customers)

Create value for customers and build

customer relationships

Understand the Design a Construct an
marketplace and customer-driven integrated marketing
customer needs and marketing program that delivers
wants strategy superior value
Capture value from

customers in return

Capture value Build profitable

From customers to Relationships and

Create profits and create customer

Customer equity , delight

FUAMA 3 NTTVIUNIINTAAA

¥
v A v v (3

SUAMNT 3 UARITITUADUYBINITAAINBEIE ASll BUAULIN BIANTABIYIIAIY
Wilaguslae adenuarfiduilanaglasu wazasisauduiusiuduilnafiudauss Tu
Junauanyg usEnagAesainuaivilonindmiuguilae lngnishauAimvatiuin

wansoentusuiuuYes N13u1e Kamls war wauselevivewuslaaluszezen

2) MIINUNUNAENSAMTUBIANT: NIAMUAUNUINNNNITAAINA
NIINURUNAENSAMTUBIANTARISUAUIINMSRAT e kasUsAY na19INTY

Jahusfamaituuduunseazideaiiodusuimislunisuj iRdmsunsesdns de

sUA MY 4
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Business unit, product,
Corporate level And market level

Defining the Setting Designing Planning marketing

company » Company objectives > the business and other

mission And goals portfolio Functional strategies

FUNNA 4 Mnsununagnsdmiuedng

3) NAYNSVNNNITAAIN KA EIUNFNNIINITARA
UnuInaeIn1snatnfigusinadugduindeunagnsniinisnain wazdimulszaunig
nsna1n Fagunnd 5 wandliiiudi fuslaadugudnans Fallvanendn fe n1sade

'
a YA

AuAUTInAElaTuLazasAuduiusiugnAlusEere11 N15919NAENENINITARTA

9 Y
v
(% (3

1 asnsezAaieniagliusnisnauduslaangulvu (segmentation and targeting) uaz
081415 (differentiation and positioning) Tnefiitmnelunisdsevametiy q gfuilna
uazasudNRusluszuze M

niniiinagnsnanisnarndulaseind osdnsazdosenuuuLazysuINg
drudszaunisnisnan neldtadefinrunulife nandmet (product) 511 (price) 104
139159 mine (place) way N15awaSUN151E (promotion) ielildduysyaunisnan
fiffian 2edoiinig insied 1eunu Audun1s wazaruay Aenssumaiinigld

ANNWINADUYINTTAAIRNNFI LUl UMB U

JUNNA 5 NAYNSINNITAAIN UAZEILNALINNITAAIA



21

4) NMIRAUIHINUTZAININITAAIALUUYTNINIT

drutszaunansaaiadunfandniiddyvesnisnatnasioln Fediuusyauna
nsnaaduyavesdafiannsonunuld ugnsisiniesdnsazairauazunsnduiie
pouausInuaInsvesnguitmine Tasaudululifomedilunsdngdiguilaag
arudesnsludndnsusiduannsaduunldiiu 4 nguieiu (the four Ps) fail

1) wAasiast (product) munedia nsraufusERINdufuarUNsiinisesdnsay
awelvinguidvane

2) 5781 (price) Nui ﬁ?mm‘ﬁuﬁqﬂﬁwzéfaaﬁmLﬁ@lé’%’umamﬁmsﬁ

3) 929919015993 me (place) waneds Aanssuiinisesdnsezdewiniioluds
Austaanguidiving

4) M5daLE3uN15U1e (promotion) Meds Aanssuiideansdrudinvewdn el

wazdnyaulingudunedondnsiaitu o

' '
a v o

A9NNDIN

'
1 =

MN15WTUBN0E1MITIAD UUIAAYBIEIUUTZAUNINITAATA 4Ps (the
four Ps) thudusmsesindusiddenatn lildyuuesindde mnazueduyuvosiuilna
lugaveanisasinuAsiauilan way n1sasnennuduiusdegna diudssaun1annain
aps p199gRUEldANTETugULULYEs 4Cs §al (Borden, 1964)

1) Customer Solution s AuAuazuIn1sfiinduniainaufosn1sves
Austna anunsawnlalgmnisegsenvesminla

2) Customer Cost nu18fis N13RasAlaenisiiarsanisiunuaesuiinaiides

Fevieiiagliladudunldidundn Fsnsasatudesiunudaildiiens q Aguilana

(%
A a ¥

fosdneanluneuiiavdedui luirandualdansdenisiiunn avense was ALdsLan
WHuduy

3) Convenience #1884 ﬂmﬁmmmazmﬂiuﬂ’ﬁ%ﬁ]?ﬂuﬁwLLazU%mﬂﬁijﬁim
innimsnsgaeaudlunn 9 eueidululs

4) Communication vsnedts nslieudrdylunisieanseeduilag Tnonisadns

o 1% oA Ay a @ !
STINPMW LL@ZEﬁ'Nﬁ')']llvlflﬂf\]N’]uﬁ@%%‘UﬂﬂﬂiU‘Wﬁﬂﬂﬂﬂ')']ﬂ’]ia@ BbaIY LA LS LA
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A998 drulsraun1aN1Ian 4Ps & 4Cs

4pPs 4Cs
Product Customer Solution
Price Customer Cost
Place Convenience
Promotion Communication

fan Kotler, Bowen and Makens (2013)

2.1.3 WaANIINLNYID e

2.1.3.1 uWUIRANEINUNGANITULNYIDUNYA
1) sduuusng 9 Yansvinaiien
Jagtuiifanssumsviesgaarnvateguuuulvdnvisanieudenyiauninuaula
A aa . ! 1 N v 1
NIOMNURUUBHUTTR (lifestyle) voausazay JULuun1sviowiiedludagiuanunsauys
o W a & \ a \a = ) X = )
AINERUVBINITARN ATATURUUIANTIZAIUTFURUUTITIUTINGTUIUAT IRV DIARITTY
#1 20 sUnuUYRINTViBAgwmaT (1FANT A1szana, 2559) Lok
1.1) NMYi0UNYANDLBENYIALINT
1.2) NNSYINYINITIMUGITU
1.3) NNSYIDNYILUUDIFAUN
1.4) nsvieafigLiveRnmagsng
1.5) NSV ANBNITAN®EN
1.6) MsvipaignNoANUTURUSISUE
1.7) NMsiaaig nNovUAIIAL
1.8) Nsvioaifigiiveguamn
1.9) Nsvia i MTUAINTTY WU Aanssufsedldnisindaulmvessienie, AWnig
a qoj < v
Un bag NWINNUI sJunu

1.10) M3viewientioanuaulafivay wu Seuuelne, Seuuinlineg 1Wuduy

2) qgmaﬁ'umsviaaLﬁﬂ'ﬂuﬂssmﬁma

lnsunad 1 Wnsiay - furaw) waglesuiad 4 (®a1AL - SuIAN) Duasd
tnviendieassnateuduveaiisrluussmalnemnniian veiidowmndrafeunarnuds
funaududefinivglsl vivewsnumie wazvanoUsemalu il wu Ju gy inma

Wdgavun wagasaiumeniansaduiaviivigauaingnlannismeumiloduniamileiniea



23

wunlvuniifionnieeugundi aunseialsewelnesudngnihfeulinvieaiiefazisuanas

(\GFns n1sgana, 2559)

2.1.3.2 wurRaigatunIssmunUsTaninvioadien

1) nsssunUszimtiniiaafisaves Cohen (ﬂ%ﬂﬁ 2)

Cohen lﬁ’ﬂ,auagﬂquwqaﬂﬁmﬁﬂviaqLﬁaaﬁﬂﬂ%’jﬂu'ﬂ 1979 Fadumssuunuszinm
tnvieaiiealngldseiuuszaunisalannmsviesdioniisnvieadionaylasu fadl

1.1) dnvisadieadfidesnsmsinsountoula (recreation tourist)

1.2) thvieadieafigesnisautanlul (diversionary tourist)

1.3) tihviesfiefienuszaunisel (experiential tourist)

1.4) dnvieadieniiveunnass (experimental tourist)

1.5) dnvieaiieansesnsiinlulddiney (existential tourist)

2.1.3.3 WUIAANYINUNTTUIUNITANFUTAY BV LNTIB LY
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INTERVIEW FORM NO.......s

INTERVIEW DATE....

Interview Form

This interview form is being conducted as a part of a research “Tourist Satisfaction for Staying in

Accommodations around The Bangkok Railway Station” by Mr. Gridchapash Wiwaiwutphinyo, Graduate

student, Department of Housing, Faculty of Architecture, Chulalongkorn University. The objective of this

research is to examine accommodations and to explore tourist satisfaction for staying in accommodations

around the Bangkok railway station. Thank you for taking the time to complete this survey.

Part 1: General Information

NS = SUMTIAIMIE ettt s e s as s s s s et s
AL SEXuiiiiiii s Nationality . s Occupation........
Name of acCcommMOdation ... s Expense for accommodation.............
LENGEN OF STV e et et et cesceseeas e Number cf pecple to travel with...........
Type of traveling: ] Backpacker L] Travel with family U] Business L Tourist

Part 2: The reasons for choosing accommodation

1. What is your main purpose in taking this trip?

7. Please rate your overall satisfaction with yvour experience at this accommaodation
11 Highly Dissatisfied L] 2 Dissatisfied L] 3 Neither Satisfied nor Dissatisfied
L1 4 satisfied L5 Highly Satisfied
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