11

12

13

14

15
151
152

21

2.2

23

24

25
251
2.5.2
253
254
295

26

2.1

Campion

Campion



20

Darning

( | 2543)

(Moorhead and

Griffin, 1998 . 328)

kelly € al., 1001 : 204)

(Wellins et al., 1994:129 )



wK'IftUi hit.

11

Kelly et dl. (1991 : 204)

Kreitner and Kinicki (1992:400)
Sundstrom et a. (1990) cited in Campion et a. (1993)

Campion ¢ a. (1993 : 839)

Cohen et . (1994)

Yeatts and Hyten (1998 : 50)



Moorhead and Griffin =~ (1998 : 328)

Hackman and Oldham (1980 :168)

" Hackman and Oldham

22



Kelly e dl. (1991:204)

Oldham 1)

Krcitner and Kinicki (1992 : 400)

2
(Viability)
Cited in Campion e a. (1993)
(Performance)

(Team viability)

Kelly

Hackman and

(Performance)

dstrometal. (1992)
]



24

Campion et a. (1993 . 835)

(Prodluctivity) (Employee satisfaction)
1 (Prodluctivity)
Campion
Guzzoet a. (1985:280)
(Quantity)
(Quality) (Cost efficient)
Deadrick and  Madigan
(1990:729)
Campion

(Productivity)

Campion et al.( 1993



2 (Employee  satisfaction)
Campion

Hackman and Lawler 111 ze71 : 269)

(Pay)
(Promotion) (Working - condlition)
' (Peer relationships) (Manager relationship)
et . (1993)
Hackman and Lawler 111 (1971)
Moorhead and Griffin. (1998 : 326)
1
1 (Enhanced performance)
2 (Employee  benefits)
3 (Reduced cost)
4, (Organizational enhancements)

Hcllriegel et al. (2002 :465)

2

Campion



13

2543)

(Nursing team effectiveness)

9( .. 255~ 259)

( , 254 5)

0

( AL 179)
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Campion et . (1993)
(Productivity)

(Employee satisfaction) Hackman and Oldham (1980)

(2537:3)

Hackman and Oldham (1980) ; Campion et al. (1993)

Kelly e . (1991)



28

McGregor (1960) cited in
Campion et al. (1993) (Theory v)

14

Campbell. (1979:36) (0542 : 247)



141 (The Goal-Attainment approach)
(Hoy and Miskle, 191 : 375) 2
142 (The system approach)
(Input) (Process)
(Output)
Hoy and Miskle (1991:3) (2542 52)
3

]
2)

21 (Short-term) (Production)

(Efficiency) (Job satisfaction)
2.2 (Intermedate)

23 (Longterm)



30

15 Campion
Campion ¢ a. (1993 : 835
(Productivity)

(Employee satisfaction )

151 (Productivity)

Bain ( 1982 ) (2583



31
Swanburg ( 19% )

Schermerhom (1989) cited in Campion et . (1993)

(Quanity)
(Quality ) (Efficiency)
Campion étal. (1993)
(Quanity) (Quality)
(Efficiency )
McNeese-Smith (199 )
Campion &t

al. (1993 )



!
)

effectiveness)
]

2)

Campion

Campion

(Quantity)
(Quality)

(Quantty)

(Quality)

( Scheduling )

(Performance)

32

(Cost



Deadrick, and Madigan (1990 : 729)



34
(Productivity)

Campion e al. (1993

McNeese-Smith (1995) Bain (1962)

152 (Satisfaction)

Campion

(Campion €& al., 1993 : 836)

Hackman and Lawler || (1971 269)



Campion et d. (1993, 1996)

020 ' <) %6



Hackman and Lawler Il (1971 : 269)

Campion ¢t al. (1993 : 830)

(2535 : 544)

36



Davis, (1981)

37
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Porter and Lawler (1967)



Campion

Vinake (1962)

38
(2535 : 54)

(Productivity) (Satisfaction)

Campion
Hackman and Lawler i1 (1971)

Hackman and Lawler i (1971)



21

20

Hackman and Lawler 11l (1971)

(Parker and Wall, 1998)



(Buchanan and Jenkins, 19%4)

2.2

Shonk (1992 : 1)

Guzzo et d. (199 :2)

Mohrman et . (19% 21)

40



Ray and Bronstein (1995 : 19)

Syer (199 7)

(250 : 6)

(2542 :3)

11, n

41



2.3

2000
Elton Mayo

(Hawthorne studies)

(Yeatts. and Hyten, 1990)

1930 (Kurt Lewin
. 240)
(Group dynamics)
(Force field analysis)

20
Douglas McGregor Rensis Likert McGregor

Chris  Argysis,  Robert
Blacke Jane Mouton Richard Walton Cambell Campion

( , 24)



24

1
Rabbins (1998 : 290)

(2541)

(Size of team)

(Cohesiveness of team)

1012

43



3

£

1

10- 2

2
21
2.2
23

3

promoting  driversity)

(Team norms)

(Status)

(541 : 179)

(Size of work teams)

(Ability of menbers)

(Allocating roles and

(Having a commitment to a common purpose)



5. (Establishing specific goals)
6. (Leadership and Structure)
1. (Social  loafing and

accountability)

(Accountability)
8. (Appropriate

performance evaluation and reward system)

9. (Developing high mutual trust)

(Integrity) (Competence)

Woodcock (1994:75-116)

1 (Balanced roles)

2. (Clear objectives and agree goals)

3. (Openness and confrontation)



46

4. (Support and trust)
5. (Co-operation and conflict)
6. (Sound procedures)
7. (Appropriate leadership)

(Regular review)

1

9. (Individual development)
10. (Sound inter-group relation)
11. (Good communication)

Campion etal (1993)

1 (Job design)

(Self management)
(Participation) (Task variety)

(Task significance) (Task identity)



47
2. (Interdependence)
( Task interdependence )
(Goal interdependence)

(Interdependence feedback and reward)

3. (Composition)

(Heterogenety) (Flexibility)
(Relative size) (Preference
for group work)
4, (Context)
(Training) (Managerial support)
(Communication and cooperation
between group)

5. (Process)

(Potency) (Social support)
(Workload sharing)

(Communication and cooperation within the work group)

Romig (1996 : 33)

10

1) (Team creativity)

2) (Team communication)



(Aligns)

(Team meeting)

(Conflict

(Team mission)

(ldealism)

management)

(Team goal setting)

(Team roles and

(Team problem solving)

(Team decision

making)

48

responsibilities)



49

10) (Work process improvement)

Campion et al. (1993)

Campion et al.(1993)

25 Campion

Campion

. 1988 .. 1993



2.5.1 (Job design)

(Hackman and Oldham, 1980 162)

2.5.1.1

Morky (1994)

Campion and Berger (1990 :525)

(2542 : 161)



ol

(2541 : 281)

25.1.2

(Task characteristic theory)

Turn Lawrence ( ,2541)
Turn Lawrence
Turn Lawrence
(variety)
(Autonomy) (Responsibility) (Knowlage
and skill) (Require social interaction)

(Optional social interaction)

Turn Lawrence

Turn Lawrence



52
Hackman and Oldham (1980:90)

(The job characteristic model ; JCM)

5 (Psychological states)

1) (Skill variety)

2) (Task identify)

3) (Task significance)

4) (Autonomy)

5) (Feedback)

5 3

L (Experienced meaningfulness of the work)
2. (Experienced responsibility for out

comes of the work)

3. (Knowledge of the actual results of the

work activity)



Hackman and Oldham

Hackman and Oldham (1980 90)

(Psychological status)



Ci Ci

" | y

(Moderator)

Campion et al. (1985 - 1993)

Campion

1 (Motivational approach)



2. (Mechanistic approach)

( Work simplification )

3. (Biological approach)

(Ergonomics)

4, (Perceptual / Motor approach)

Campion

[ (Campion, 1988 : Campion and Thayer, 1985)

(Campion and McClelland,

1993)

Campion



56

2.5.1.3
Campion
5
1) (Self management)
Cummings
(1978 ; 1981) ; Hackman (1987): Pearce and Ravlin (1987)
2) (Participation)
McGrath

(1984) ; Porter, Lawler and Hackman (1987)

3) (Task variety)

Hackman (1987)



4) (Task significance)

Hackman (1987)

5) (Task identity)

2.5.2 (Interdependence)

Wageman. (1995 : 145)

Hackman and Oldham. (1980) ; Sundstrom et al. (1990) ; Salas. (1992)

(Janz étal., 1997)



2.5.2.1

Campion étal. (1993:826)

Guzzo (1995 :88)

Wageman (1995 : 146)



Jaz o d. (1997 . 881)

2.5.2.2

Sherit (1966) cited in Thompson

(1964)

oY



(Sequential)

March and Simon (1958) cited in Thompson (1964)

Thompson (1964)

(Pooled)

3) (Reciprocal)

Liden and Mitchell (1983)

3

60



Campion étal. (1993:827)

Guzzo et al. (1995 : 103)

61



2.5.2.3

Campion étal. (1993)

(1983)

3)

(Interdependent feedback and reward)

(Task Interdependence)

62

Kiggundu

(Goal

Interdependence)



Wageman (1995

2)

(Outcome Interdependence)

Sayles (1958)

Campion

Campion

. 146)

(Task Interdependence)



253 (Composition)

Cattell (1948) ; Haythom (1953 ) Barrick

(Campion et al.,1993)

(Hackman and Oldham 1980 174)

2531

Gladstein et al. (1984)

Guzzo and Shea (1992)

and Stwart (1998 :377)

, 2540 :87)

64



65

Hackman (1987)

Tonnenbaum et al. (1992)

2.5.3.2

Hackman (1988, 1990)

(Level of effort)



(Heterogenety)

Campion et al. (1993 ; 1996)

(Flexibility)

(Preference for group work)

2.5.3.3

Hackman (1980174)

66



67

1)
2)

3 (Potential
productivity) (Process losses) (Actual
productivity)

3)
Argyris  (1969)
4)
Campion et al. (1993 :828) 1

4

1) (Heterogeneity)



2) (Flexibility)
3) (Relative size)
4) (Preference for group work)
(Cohesiveness)
(Preference)

2.5.4 (Context)

68



(Campion et al., 1993)

2.54.1

Gladstein (1984)

Hackman (1987)

Sundstrom etal. (1990)

Guzzo and Shea (1992)

Tannenbaum et al. (1992)

69



organizationa

Campion et al. (1993)

2.5.4.2

Hackmand and Oldham (1980:203)

context)

(Availability)

70

(Supportive

(Good performance)



Gladstein (1984)

(Organization context)

culture)

(Training)

Sundstrom  (1990)

(Characteristics of the task)
(Autonomy) (Feedback)

(Physical

Campion et al. (1993)

(Training)

environment)

1

(Organizational
(Mission clearity)

(Rewards)



(Productivity)

(Managerial

(Communication and cooperation between

Cohen € d. (1994)
Lawler (1986, 1992)

support)

group)

72



2.5.43

Hackman and Oldham (1980 :208)

context)

1)

objectives for good performance)

Sundstrom et al.

(Supportive organizational

(Rewards and

(Education system)

(1990)



74

1 (Organizational culture)

2. / (Task design /technology)
3. (Mission clarity)

4, (Automy)

5. (Performance feedback)

6. / (Rewards / recognition)

1. (Training & consultation)

8. (Physical environment)

Cohen etal. (1994)
(employee involvement context) 1
(Team performance)
(Controlling cost) (Improvement productivity)
(Improving  quality)
(Job satisfaction) (Team satisfaction)
(Social ‘satisfaction) (Growth satisfaction)
(Trust in management)
(Organizational commitment)
(Power)

(Inform ation) ! (Training) (Reward) (Resources)

Campion et al. (1993)

1) (Training)



(Productivity)

3)

and cooperation between groups)

2.5,

(process)-

Campion et al. (1995)

(output)

(Managerial support)

(Process)

75

(Communication

(input)-
McGrant (1964) cited in



process)

(Social loafing)

(Synergy)

Campion et al. (1993) ; Cohen (1994)

2.5.5.1

Hackman and Oldham (1980:210)

process)

16

(Interpersonal

(Interpersonal



Gladstein (1984); Tannenbaum et d. (1992)

Campion ¢t al. (1993 : 829)

Cohen et a. (1994)

Yeatts and Hyten (1999)

77



78

2552

Hackman (1988, 1990)
Hackman
(Effectiveness) 3 1)
1 2)

Hackman

(Level of effort)

Sundstrom ¢t al. (1990)
(Team  development)

(Norm) (Cohesion) (Roles)



Campion ¢t a. (1993)
(Input) - (Process) - (Output)
McGrant  (1964)

(Productivity) (Employee satisfaction)
(Patency)
(Workload sharing)
(Communication and cooperation within group) (Social
support) (Productivity)
Cohen et a. (1994)
(Group Characteristic) 1)
(Team coordination and caring)
2) (Sharing of expertise) 3

(Implementation of innovation)

(Innovation)



80

Yeatts and Hyten (1993)
(Interpersonal process)
(The environment surrounding the team) (Team  design
Characteristics) 3
(Team performance)

(Communication)
(Coordination) (Collaboration)

McGrant (1964)

2593,



Hackman and Oldham (1980 : 200)

1)
(Coordinating efforts and fostering commitment)

(Productivity)

2)

sharing knowledge)

3
(Implementing and inventing performance  strategjes)

(Weighting inputs and



Campion

Hackman and Oldham

Campion et a. (1993) 1983
5
1) (Potency)
(Self-efficacy)
2) (Social support)
1
1

(Social  facillitation)

3) (Workload  sharing)

(Social - loafing)

82



83

4) (Communica
and cooperation within group)

Campion et . (1993)



261

26.2

26.3



14

85

20

14

14



14

16

i

s &

.

86



87

(Bermhard and Walsh

1995 : 46)
( 12541)
20
Finer (191 ) (2542)
1
1 1
Amdt and Huckabay (1975) (2539)

Shanks and Kennedy ( 1970 ) (2539)



3

!

Hayes (1994) ; Tappen (1995)

20

Rinehart  (1969)

Berhard and Walsh (1995)

1

(2542)

(2541)

(2541)

88



(2542)

89



(25%9)

(2539559 1

Kardex

(Pre-Post nursing care

conference)



24

(Team leadkr)

91

- 254)



(Resources)

(Information)n (Support )
(Opportunity) (Kanter,1993 , 2544)
1) (Resources)
1
2) (Information)

3 ( Support )



(Opportunity)



11.

94



31

(2536)

(2537)

95



(2539)

1 2%

(25%9)

(2535)

96



(253)
i

A8

3.2

warner & d. (1994)

Long (1996)

PHCTs

263

112

Primary Health Care
2

97



Hyati, and Ruddy (1997)
3

Jaz ¢ dl. (1997

231

21

98



)

Barrick et al. (1993)

652

Campion et al.,(1993)

5l
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