(Survey Research)

3-6 431 (
2545)
37 156
75 375
Robert V. Krejcie and
Mogan Educational and Psychological Measurement (1970: 608-609)
440 205

345

(Simple Random Sampling)
3-6 431
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1
()
1
2
3 12
7 7
L 12
2. 7
3. 7
4
(Communication Satisfaction Survey : CSS) ~ Downs
Hazen
12
5 19

(Herzberg, 1959: 185-224) 1 Y9
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Scale)
Coefficient) (

20
35
65

30

20
34
04
85

4.50-5.00
3.50-4.49
2.50-3.49
1.50-2.49
1.00-1.49

85

. 2539)
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(Cohen and Manion, 1994: 139-140)

( | 2534)

(Content Validity)

(Wording)

(Reliability Test)

(Rating
(Cronbach's Alpha



(k1) v,

ot

=

0.70
(Try out)
Alpha Coefficient

0.70

SPSS for Windows

= 0.86
0.84
0.86
= 0.87
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SPSS (statistical package

for the social sciences)

1

21

2.2

2.3

24

2.5
analysis)

(Descriptive  Statistics)

(SD)

(Inferential - Statistics)

(Pearson’s Product Moment Correlation Coefficient)
2

(Pearson’s Product Moment Correlation Coefficient)
3

(Pearson's Product Moment Correlation Coefficient)
4

(t-test)
5 (Multiple - Regression
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