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2540 ,
PEST analysis Blair and
Meadows (1996) 4 (Political)
(Economics) (Social) (Technology)

(Human resource management)

( | 2540)

( 2543:49)



- 2543) (2543; 4-5)

| 2541; 5-60)

2541

Simpson (2000)

, (Learning



organization)
(Learning organization)

(Life long learning)

(2543)

Chris Argyris



Donald  Schon

Massachusetts institute of technology (MIT) 1978 Organizational
learning :A theory of action perspective

(Organizational ~ leaming)

Senge MIT MIT center for organizational
learning 1990 Senge Learning  organizational
Organizational learning

(Workshops)
Sloan of management, MIT 1994 The fifth

discipline fieldbook : strategy and building a learning
, ' Marquardt (1996)

( 2542 1 42-43)

Marquardt  Reynolds (1994)

3 Marquardt
(199) 5
(Learning dynamic) (Organization transformation)
(Peaple empowerment) (Knowledge management)

(Technology application)
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(Leaming  society)

(Theoretical definition)

EDFR (Ethnographic Delphi

Future Research = EDFR) EDFR
EFR EFR
EDFR
EDFR
(" , 2530: 50) (Composite

indicator) (Additive method)



EDFR

(Theoretical definition)

EDFR (Ethnographic Delphi Futures Research = EDFR)
(Composite indicators) (Additive method)
3
Senge (1990)
5 (The fifth discipline)
(Personal



mastery) (Mental  models) (Shared vision)
(Team learning) (System  thinking)
Marquardt ~ Reynolds (1994)
1 o
3
Marquarat (1996) )
(Learning  dynamic) (Organization - transformation)
(People empowerment) (Knowledge management)
(Technology application) (Supportive
atmosphere) (Appropriate structure)

(Team learning)

(Personal mastery)

(Mental model)



(Share vision)

(System  thinking)

(Technology application)

(Organization - atmosphere)

(Organizational management)

(Composit indicator)
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