11

1.2

2.1
2.2
2.3
2.4
2.5
2.6
2.7
2.8

111
1.1.2

121
M.
2%
1.2.4
1.2.5



3.1
3.2
3.3
3.4
3.5

3.6

4.1
4.2
4.3
4.4
4.5
4.6
4.7

16



17

11
1.1.1
500
500-600 600-1,000
( , 2530)
25 ( , 2545: 46-48)
(2530)
1 25
2
3
( )
4 Clinical Research, Biomedical Research, Health

Service Research



1.1.2

(
| 2545; 152-160)
1,

, 2530;

18



1.2

121

1.2.2

(Organization)

(Organ)

(2531)

(2538)

(2540)

. .2525

(2539)

(Organization)

19



(Nursing organization)

Huges (1990 , 2539: 5)
(2533: 25)
2
(2539: 25)

(Nursing service)

(2541: 92)

1.23



1.2.4

( , 2533: 26-27)

(Flat structure)

of communication)

won !

1lin ««

, 2542)

( , 2539: 45)

(Hierarchy or line of authority)

(Tall structure)

(Span of control)

(Unity of command) ,

(Line and staff position)

(Channel



organization structure)

24

1.2.4

2-3

(Line

, 2539: 34)

, 2542: 58)

(Holistic care)



commitment)

23

(Organizational

(Steers, 1991; Wilson &

Laschinger, 1994: 39)

2.1

commitment)

Kanter (1968: 1972 cited in Buchanan Il, 1974: 533)

Lee (1971 cited in Buchanan ll, 1974: 533)

Buchanan Il (1974: 533)

1 (Identification)

2. 1 (Involvement)

3. (Loyalty)

(Organizational



Porter, Steers, Mowday, & Boulian (1974: 604)
Porter (1979)

1

Marsh & Mannari (1977: 58)

Beer (1984:19)

Mottaz (1988a)

(2529 95)

(Positive attitude)

Mowday et al. (1979)

Mowday et al. (1979)

24

Mowday, Steers, &



25

2.2

Mowday et al. (1979: 225)

221

“Becker ' side bets orientation "
Howard . Becker (1960 cited in Greenberg &Baron, 1995: 182)

2.2.2

(Mottaz, 1988a)
(Lok & Crawford, 1999)

1 Porter et al. (1974)



3

Mayer, Allen & Smith (1993: 539-541)

L

(Affective commitment)

(Continuance commitment)

(Normative commitment)

(2529; 94)

(Formal attachment)

(Commitment)

Mowday et al. (1979)

26



21

Mowday et al. (1979)

2.3

(Healthy) (Buchanan I,
1974: 533-534)
(Maintenance)
(Commitment attitude)
(Mowday et al-, 1979)

L (Turnover)

Steers (1977 46)

3.
(Scheinder, 1970; Steers, 1976 cited in Steers, 1977: 47)
4,

(Well-being)

(Steers,1977: 46)



28

(Steers, 1977: 54; Neale & Northcraft, 1991: 290)
(Mowday et al., 1979)

Steers (1977: 53) Mowday et al. (1979)
Angle & Perry (1981)

(Steers, 1977: 46-47)

(Williams & Hazer, 1986; Glisson & Durick, 1988: 71-75; Mathieu,

1991: 128-129) (Angle & Perry, 1981)

(Mowday et al., 1979; O'Reilly Il & Chatman, 1986;
Mathieu & Zajac, 1990)

(Steers, 1977: 46) Mowday et al. (1979: 226)

2.4
Mowday, Porter & Steers (1982: 56)
3
L. (Personal factors) (Job
expectations) (Psychological contract)
(Job choice factors) (Personal characteristics)

(Crampon et al,, 1978 cited in Neale & Northcraft, 1991: 295)

2. (Organizational factors)
(Initial work experiences) (Job scope)



29

(Supervision) (Goal consistency)
(Organizational characteristics)
(Job's feedback)
(Autonomy) (Challenge) (Identity)

(significance)

(Steers, 1977: 53-56)

3. (Nonorganizational factors)

(Moorhead &
Griffin, 1998)

(Steers, 1977: 49 )

(Buchanan I, 1974:540-542; Steers, 1977:
51-52; Marsh & Mannari, 1977; Mowday et al.,, 1979; Mottaz, 1986; 1988a)

Steers (1984: 466); Mottaz (1986; 1988a; 1988h)

6
L. (Personal Characteristics
11 Steers (1984: 464)
1.2 Steers (1984: 464); Mottaz (1986: 223);

Glisson & Durick (1988: 75-76)

(Steers, 1977:47; Angle & Perry, 1981; Mowday étal., 1982)
1.3 Greenberg & Baron (1995: 185)

2 (Job characteristics)



30

(Internal motivation)

2.1 (Task identity)

2.2 (Skill variety)

Buchanan (1974: 544)

(Self Image)
2.3 (Autonomy)
2.4 (Task significance)
(Kramer, 1990)
2.5 (Feedback)
Heckman & Oldham (1980)
( , 2534: 288-292)
3 (Work experience)
1

Buchanan Il (1974: 542);
(2532); (2538) (Group attitude

toward organization)



3

(Sheldon,1971; Buchanan Il ,1974:
545) (Steers, 1977: 56)

. (Intent to remain)

(Mowday et al., 1979 cited in Steers, 1984: 466; Mottaz, 1986; 1988a)
6.

(Mowday et al., 1979; Mottaz, 1986; 1988a)

2.5

g ( 1 2535; 36-40)



2.6

Buchanan Il (1974: 533-546)

279

32



33

13 3
94
L. (Organizational identification
scale) 6 .86
2. (Job involvement scale)
6 84
3. Organizational loyalty scale 2

91

Moway et al. (1979)

Organizational Commitment Questionnaire (0CQ)
15



34

8.

9,

10,

11,

12,

13,

14,

15,
7 Likert Scale

Mowday et al. (1979) (0CQ)

2,563 9
(Internal consistency reliability) 82 93
(Median) 90 (Test-retest reliability)
53 15 (Convergent
validity) Sources of organizational
attachment questionnaire 63 .74
10 (Discriminate validity)
(Job Description Index : JDI)
01 .68 (Predictive validity)

Meyer & Allen (1991 cited
in Greenberg & Baron, 1995; Luthans, 1998: 149-150) Meyer, Allen, & Smith (1993:
538-551) 3

L. (Continuance commitment items)



35

11
12
2. (Affective commitment items)
2.1
2.2
2.3
3. (Normative commitment items)
3.1
3.2
3.3

Mathieu & Farr (1991)

(Discriminate validity) 3

Porter et al. (1974) 9 | ) 88
194 311

Ingersoll et al. (2000: 11-20)

Commitment/Energy subscale of the Pasmore sociotechnical systems
assessment survey (STSAS) Pasmore (1988) 11

(r =.53) 01



36

(0CQ) Mowday et al. (1979)
Angle & Perry (1981); Williams & Hazer (1986); Mottaz (1986; 1988a);
Mathieu & Hamel (1989); Mathieu & Zajac (1990); Huselid & Day (1991); Tannenbaum et
al., (1991) & Keller (1997)
Mowday et al. (1979)

2.1

(Hall, Schneider, &
Nygren, 1970; Marsh & Mannari, 1977; Knoop, 1995)

(Aranya & Ferris, 1983; Mathieu & Zajac, 1990; , 2540)

2542: 34)



37
2.8

Wilson & Laschinger (1994: 39-47)

161

McDermot, Laschinger, & Shamin (1996)

Wilson & Laschinger (1994)
112

(r= 5238 P <0.001)

2. (Opportunity)
(r=10.5068 p<0.001)

(2539)

778

(2539)

246



245

382

(2540)

378

(2542)

(2540)

43.75

.05

38



39

56.8
05
(2543)
400
05
05
(2544)
51
01
(2544)
107
01
(2544)
184

01



40

(Gilmartin, 1996: 16; Moorhead &
Griffin, 1998 35)

2542: 35-37; 1993: 9-10; Schermrhom, 1999: 6-8)

3.1

(Victor & Cullen, 1987: 78)

(Schneider, 1975; Victor &
Cullen, 1987: 78-79)

Victor & Cullen, 1987: 78, 1988. 101)



Cohen (1995a: 317)

Schneider & Rentsch (1998: 34)

Kelley & Dorsch (1991: 55)

Wyld & Jones (1997: 466)

(2541: 270-272)

3.2

Forehand & Gilmer (1964

L. (Size)
(Formal)

, 2540: 298-299)

41



42

2. (Structure)

3. (System complexity)
4, (Leadership style)

5. (Goal direction)

Victor & Cullen (1987: 80-83)

6
L. (Professionalism)
2. (Caring)
3. (Rules)
4. (Instrumental)
5. (Efficiency)
6. (Independence)
Victor & Cullen (1988)
5
L (Caring)
2, (Law and Code)
3. (Rules)
4, (Instrumental)
5. (Independence)



43

Bass & Barnett & Brown (1999)

2
L.
2.
Bass, et al. (1999)
(Victor & Cullen, 1987; 1988)
Victor & Cullen
(1988)
5 (Caring) (Law
and Code) (Rules) (Instrumental)
(Independence)
1. (Caring)

(Victor &
Cullen,1988: 102-104; Sim & Keon, 1997)

( - 2541; 270)



(Caring)

Mayeroff (1971 , 2537)

Victor & Cullen (1988)

Sim & Keon (1997)

Rupple & Harrington (2000)

(Mayeeroff, 1971 12537;

, 2537:80)

44



L. (Knowing)

2. (Alternating rhythms)
3. (Patience)

4. (Honesty)

. (Humility)

6. (Trust)

1. (Hope)

8. (Courage)

Watson (1979 cited in Victor & Cullen, 1988)

—

—_
(=4

45



46

Roach (1978)

L. (Compassion)
2. (Competence)
3 (Confidence)
4. (Conscience)
5. (Commitment)
( 12541:305)
2. (Law and Code)
(Law and
Code)
Victor & Cullen,1987:1988
(2537) (etiquette)

(2541) (code of ethics)



47

(Law and
Code)

(2541: 292-295)
(2545; 72-75)

(The America Nurses Associations:
ANA . 25417 292-295)



2545: 72-75)

(

10.

11

=~ o o

.. 2528

, 25417 294-295;

48



[>T S » B~ N S5 N D

(Taylor, Lilis, & LeMone, 1997)

(Rules)

(Victor & Cullen,1987;1988; )

( | 2541)



2) . 2540 (
( 4 )
1
2.
4.

, 2540; Luthans, 1998)

 2540)

(Rules)

(Instrumental)

50



51

Victor & Cullen (1987; 1988)

(Mowday, et al., 1979; Knoop, 1995; ,
2540)

Ruppel & Harrington (2000)
(Flat organization structure)

(Instrumental)



52

5. (Independence)

(Victor & Cullen,1987; 1988)

( , 2541)
( | 2537,
2541:317-318)

1, 4
2 4
3.

3.1

3.2

3.3



53

(Independence)

Victor & Cullen (1987: 80-83; 1988: 104-108)

(Types
of ethical climates)
2
1 ( )
3
(Moral reasoning)
L (Egoism)
2, (Benevolence)
3. (Principle)
3
(Egoism)

(Benevolence)



group)
3

(Cosmopolitan)

(The locus of analysis)

(Individual)

54

(Principle)

(Referent

(Local)

(Theoretical ethical climate types)

Victor & Cullen (1988: 104)

Merton etal. (1967 cited in Victor & Cullen, 1988: 106)

(Local)
(Local)

(Cosmopolitan)



55

(Cosmopolitan)
(Principle)
(Individual)
(Local)

(Cosmopolitan)

Victor &Cullen (1987 80'83, 1988 109'133)

(Ethical Climate Questionnaire ECQ)

26

065 082 (Sim &Keon, 1997, Barnett &Vaicys| 2000, Ruppel &
Harrington, 2000)
Victor & Cullen (1988: 108)



Cullen, 1987: 79-83, 1988: 104-108)

Victor &Cullen (1988)
Victor &Cullen (1988)

Victor & Cullen (1988)

3.3

1998)

1988)

( 1 2537: 82)

56

35 (Victor &

(Ethical Climate Questionnaire ECQ)

(Mottaz, 1988b; Luthans,

(Victor & Cullen, 1987;

1 2542: 47)

(Robhins, 2000: 506-507)



o7

3.4

(Sim &
Keon, 1997)

( 2541 301-311)

( , 2545: 48-50)



( 12541)

3.5

(2537:110)

2541 266-267)

- 2540)

58



59

( . 2540: 67-69)

(Victor & Cullen, 1988: 119-123;
Hopkins, 1997: 74-77)

(2545: 50-51)

(2545; 30)

, 2545: 99-101)



3.6

S W W

Victor & Cullen (1987)
Midwestern 4

Victor & Cullen (1988)

872 4

146

60



sims & Keon (1997)

MBA

(= 0.26)

(r=

Agarwal & Malloy (1999)

Fritzsche (2000)

A8

01

P<.01

.05

98

r=.62

01

P <.01)

1,000

01

61

01



.05

Ruppel & Harrington (2000)

0L (r=0.45 » <.01)

2.

45 (R2= .45)

Barnett & Vaicys (2000)

1,133

.001

001 (r=.48 p<.001)

3.

001 (r=.83 p <.001)
4,

001 (r=.38 P <.001)
5.



" (Job satisfaction)

41

Fishbein (1967: 77)

Triandis (1971)

(2539: 15)

(2539: 76)

(Cognitive, Affective, and Behavioral components)

Robbins (2001: 68)

" (Job attitude)

63



64

4.2
3 ( , 2539: 76; Robbins, 2001:
68-69)
1 (Cognitive component)
2. (Affective component)
3. (Behavioral component)
4.1

Vroom (1964 cited in Luthans, 1998)

Brass (1981: 331 )



Muchinsky (1983)

Mottaz (1985 cited in Mottaz, 1986: 216-218 )

Ivancevich & Matteson (1990)

Herzberg, Mausner & Snyderman (1993: 44)

Luthans (1998: 144)

Cumbey & Alexander (1998)

(2529: 98)

65



(2535: 143)

4.2

, 2529; Luthans, 1998)
4.2.1

motivation or the substantive theories)

Maslow Herzberg

1.
of human needs)

1.

66

(The content theories of

Alderfer

Maslow ( The hierarchy



67

Maslow “Hierarchy of needs"

5
1 (Physiological needs)
2. (Safety needs security needs)
3. (Belonging needs)
4, (Esteem needs)
5. (Self-actualization needs)
4.2.2 Herzberg

Herzberg (1959)
(Two-factor theory) -
(Motivation-hygiene theory)

Pittsburgh



68

1 (Motivate factor:
intrinsic factors)
5
11 (Achievement)
12 (Recognition)
(2526)
13 (The work itself)

Mottaz (1984, 1988b)

14 (Responsibility)

(2529)

15 (Advancement)



69

2, (Maintenanc
factors / Hygiene factors)

2.1 (Policy and administration®
2.2 (Supervision technical)
2.3 (Interpersonal relations)
2.4 (Working conditions)
2.5 (Job security)
(2529)
2.6 (Possibility of growth)
( , 2540)
2.1 (Salary)

2.8 (Status)



10

2.9 (Factors in personal life)

Herzbergs (1993)
Spector (1997)

(Nature of work)

(Promotion) (Supervision) (Contingent rewards)
(Operating procedures) (Communication)
(Pay) (Benefit) (Co-worker)

423 ERG Alderfer
Alderfer (1969 cited in Luthan, 1998: 139-145) ERG

(Existance, Relatedness and Growth theory)

Maslow 3
L. (Existence needs)
2. (Relatedness needs)
3. (Growth needs)
ERG Alderfer 3

L. (Need satisfaction)



1

2. (Desire strength)

3. (Needs frustration)

424 (The process theory of motivation)

3 (Equity theory) (Reference

group theory) (Need and value
fulfilment theory) (Adams, 1963; Locke, 1976 cited in Luthan, 1998: 142-146)

L (Equity Theory)

2 (Reference Group Theory)
Equity theory Equity theory

3 (Need and value

fulfillment  theory)

(Discrepancy)



"

Wolf & Orem (1994: 198-210)

5
L. (Nature of the work)
2. (Work environment)
3. (Salary and benefits)
4. (Careeradvancement opportunities)
. (supervision / management)
425 Mottaz (1985)

Mottaz (1985)
Herzberg

Mottaz (1985; 1986)

(Intrinsic rewards)

(Requisite task attributes) 3
(Extrinsic rewards) 2
(Extrinsic social rewards) (Extrinsic organizational rewards)
I} (Intrinsic rewards) 3

1.1 (Task autonomy)



1.2 (Task significance)
13 (Task involvement)
Hackman &Oldhan (1980)

Knoop (1995)

11 171

2. (Extrinsic rewards)
2.1 (Extrinsic social rewards)
2.1.1

2.12

13



14

2.2 (Extrinsic organizational rewards)
2.2.1 (General working  conditions)
2.2.2 (Promotion)
2.2.3 (Salary)

Brass (1981)
Mathieu & Farr (1991); Pearson & Chong (1997)

(Bowman, 1995: 1-16; , 2541)
Mottaz (1985)

43

(Hoy&Miskel, 1991:392)



(2535; 143)
1.
2.
3.
4.4
3 (Harrell, 1972
2535: 145-152)

L (Personal factors)

(Mowdayétal., 1979)

(Mottaz, 1986; 1988h)
2. (Factors in the job)

15



76

3. (Factors controllable management)

(Mottaz, 1986; 1988b)

Smith, Kendall & Hulin (cited in Luthans, 1995: 126)

(2529: 57-61)

45

(Luthans, 1995: 130)
(Kramer, 1988: 18)



1992: 3-4)

4.6

24

2543 13-17

( . 2538: 65-66)

Hoy & Miskel (1991: 392)

(
, 2543: 20-21)
Mottaz (1985)

1

2534:

17;

"

(Barker,

D537: 177)



(Commitment)
(Work satisfaction)
Mayer (1989: 155-156); Esisenberger
(1990: 57-58) Huselid & Day (1991: 389-390)
Gibson, lvancevich & Donnelly (1997: 187)

(Intrinsic rewards)

Pearson & Chong (1997)

(Robhins, 2001)

18



41

Morrison (1996)

51 001

Bowman (1995)

Full-time Part-time

Full-time
1
2.
(r=51) 05
3.
(2538)
(2539)
1
2

(2539)

307

Mottaz (1985)

Part-time

19



(2539)

(2539)

(2540)

(2541)

8.5

39

350

Mottaz (1985)

80



3)

81
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