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The purposes of this research were to study the relationships between work stressors
and stress, and between hassles and stress with the moderating effects of type A behavior
pattern, locus of control, and self-efficacy. The instruments were Work Stressor Scale, Hassle
scale, DASS-Stress Scale, TABP Component Measures, - Scale, and Self-Efficacy Scale.
The subjects were 184 employees intwo commercial banks.

twas found that Type A behavior pattern, locus of control, and self-efficacy did not
significantly moderate the relationships between work stressors and stress, and hetween
hassles and stress. All variables functioned as independent variables predicting stress. Work
stressors, type A behavior pattern, locus of control, and self-efficacy explained 30% of the
variance in stress, while hassles, type A behavior pattern, locus of control, and self-efficacy
explained 38% of the variance in stress.
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