41

41
42
4.3
44
4.5
4.6

411

412

413

414

415

4.16
417

System)

System)

System)

System)

Database)

41)

(Workflow Organization

(IT Helpdesk

(Computer Asset Management

(Knowledge Base

(Process Definition Database)

(Archive Database)

(Audlit Trail



niat-

' 1Q ftw irjr vV !
: T ,é“ fA : Co Tl
om ! Asse
Kllow Orgsruza! on System! d Knowledge Base Kyste
( g y 11 Helpdesk System) M ggoment Systr) ( g yste )
1 , U
1
—— — — ~ e
) AR9s _E3AM
i omir
T e e
A . 1.
M « 1 ' mu .
, *'! . (Alchive Database! R
WPrIXT? 210 nifftn f JAudil Trail DatahaseL- A

41



411
4.2

Name & Address Book
+ User ID

(Role)

63

(Workgroup)

59



60

7:uum%"§'ﬂmﬁﬂgauﬂﬂﬁ AU uﬁ:zjﬂqﬁﬁ (Workflow Organization System)

duFansgudons fiowiR, awlindhw/iawitasems, SR
4 X

( Fusiu )

Y
vdidieysyang
47N Name &
Address Book

.

thudin ubly su

Fufious
Name &
ddress Bool

foyanussiBuadouypng |
wiiAnsaluredu Person

v . wenhElunsganerusdos
Tunn uhi 8u % deandluydishunhinm
FrimRogiimenud
AONRIROT (1T Hdipdesk System)

"
194" Department

uazvimegninsiaing

RIBITUDIANT

Y
vuhin uily su

i
imgﬂ Workgroup
Tunsdifarsausaiudos

e < {
HHAUNANINNIY 1 MU

Y
tuiin uily su !

fiaus Role i e lumsduenans

Tunsdinfingaauid

unumswzitluiAe

tufindienafununininau

A 4

lunsdibingdninau
(Out of Office Delegation)

4.2




61

HD Organization - 0. Persons - Lotus Notes ]

File Ecft View Create Actions Help

7" a:fi0o" MB0="= BVQB

Workspace | 1HD Organization - 0. Persons...
12313 Workflow (:2)-Creale Person document *** Edit.Document i* 1) (Delete Person documents « } Help

Allowto create a profil
Organizational Structurel

n
Persons
Workgroups .
0 Departments
Roles
m Relations
out Of Office Profiles
ByDate
© ByName
Infrastructure
© Job Properties
Resources
Administration
Setup
$ Inconsistentdocuments
Cache
Notification

HP»®

Amnuaypan, Athicha (Chula)
Charoensuk, Marina (Chula)
Leewattanakrt. Worapong (Chula)
Lergdumri, Lertchai (Chula)
Limebitti, Chaya (Chula)
Ngarmketwirun, Pomthip (Chula)
Phengkrajang, W eeradach (Chula)
Ponvannasirivetch. Nivet (Chula)
Pretumchai, Veeraya (Chula)
Preedasak. Sakorn (Chula)
Ram-indra, Jamikom (Chula)
Srisnongkiat. Bunchari (Chula)

Veravaidhaya, Apisit (Chula)

% 7! 1 : LSRN

412

4.3

44



~Audit Trall

62



g AW 3 (! vieil  mrihiUitm 1«
e ) ? 21
TawledgeBase

AT
L]

r'M%!

- O Kl'owtedyeSHse

Asset

Asset Perl

" fimuM
<A MM T A S WL

L:U K jiOFMKirrjMiishi ?

44



F9e Edfc View Create Actions Help

1Workspace (8" (Untitled) x "

500

VE 1£= 0 By

druninnlulagdasdulnd

64

X

Office of Information Technology

d@sannd Created Date Receiver
B v 17/06/2003 00:00:00 >
B, | Kaouaral Q132
g ¥ 16/06/2003 15.10:00
B, Saowalak 0nxn
& ¥ 16/06/2003 00:00:00
= Saowalak 013
e ¥ 06/06/2003 14:00:00
= Saowalak 0130
wrhs w 03/06/2003 00.00:00
: Mathee 0127
ke ~ 28/05/2003 00.00:00
= " Wan-anong 0125
B ¥ 27/05/2003 09:30:00
= Jamikom 0126
B ~ 27/05/2003 00:00-00
-] Fomip 024
¥ 23/05/2003 00.00:00
= Pantp 0z
Q) Wan-anong 0z
Q Jamikom 0128
@ ¥ 21/05/2003 00:00:00
& Kanyaral 0118
& * 19/05/2003 10.00:00
217y Saowalak 0118
¥14/05/2003 00-00:00
Warr-anong ) Pral
¥ 13/05/2003 00:00:00
Lerdcha 0120 -
EARCH N A S W . a||=J ||Office all_] -
4.5 ’
~ jhttp://127.0.0.1/Thesis/Test/HDApplic.nsf-Microsoft Internet Explorer
Eiie  EAiC View  Faverites  look  Help n
I "had: v+ . B0 4] ) hBeateh KjjFavorits gj*Media A 11St # & j[Ij& Oy
Kidress e Aty I j"Go Liks”1 »

s wnndodus

-l

BEEDEEEE

4

11127.0.0.11h

sisiTestb DAplie

Office of Information Technology

Olfxpand

Created Date Receiver
~ 17/06/2003 00:00:00

¥ 16/06/2003 15:10:00

* 16/06/2003 00:00:00

V' 06/06/2003 14:00:00
¥ 03/06/2003 00:00:00
¥ 28/05/2003 00:00:00

¥ 27/05f2003 09:30:00

¥'27/05/2003 00:00:00

¥ 23/05/2003 00:00:00

R Janiker

Title Status No.

0122
0123
0128

140 Internet


http://127.0.0.1/Thesis/Test/HDApplic.nsf
http://127.0.0.1/Thesis/Test/HDApplic,nr

413

(sruumsdanirdieyandigungal (Asset Management System)

|

v - 3 k3 ﬂ‘ e Ve -
QUT“’\?S"IU‘MJQG WU LAY HIUUINIT
Gy )
L,
wuin uifly au \ f
; Joysrwazdoadinnin |
i |
| y ]
; !
udin ufly sy |
, FoysnusziBunveryiuaf
' ——
|
‘ vudin uily su
‘ Feynreasidun
' gunsnireniiame
‘ I i |
‘ ‘I uiin ufly au 1
foynamuasden
fuUnmfusounenfinmes |
uszgunrafudoues ua
: |
" [
‘ | tufindenanuszidun [ i
\’ | gunroinonfamed i N auER e
‘ dewieiudedfudms { L IHUIRRAPELIT O | ‘
| gunmireniowefiy | ]
| ' qunrafiusiunesioned *
=T
Wiy |
2 | Y '
[ fufiningUnrafiusoy | ’
[ Aenfinmef f [
‘ muldigUnsnineniianed \ ’
i |
Tunéhugunsal ~
v iy i mmafeudens |
’ \ Fudaunsuiinmef / g o)
| | & ; = guUnmiresfames
[ wiegUnrnfudouszive
{ = | 1BIAUBY
l auldigunsainesfiomed T =
SRR, (P

‘ \Wiadu ]

47

65



66

A |http://127.0.0.1/Thesis/Test/Asset.nsf - Microsoft Internet Explorer ﬁg}x
Rle Edit View Favorites Tools Help
o§-Bai. -« D j8) A | GSeeetn @0Favorites % Media 0 | gb AN S s,

Address j€ ] http://127.0,0.1/Thesis/Test/Asset hsf ~ NGO | ksdy & »!

B S e

druninaluladdisduind
Office of Information Technology

'/

fajasaunsay wnuauqunsal dagunsal swgunsal TufGy
¥'Marina Charoensuk
A AlRIRDS NOTEBOOK 149,693.00 Ny

Y Seaa widsaauininadivia DELL OPTIPLEXGX150 SMALL MINITOWER 2 17 fla PENT 79,993.20 10-m.!

{
V' veeraya Pratumchal
aaa
¥ (Not Categorzed)
4 wiovaunuiuad 5,992.00 Nu

WEavanug 5.992 O|O 6-nn 2l

Is® Internet

L

414



http://127.0.0.1/Thesis/Test/Asset.nsf

67

(Knowledge Base System)

Entiy ‘) ‘

v ‘ i

foyanusziBundinin

uiin uile au '
3 |
veulgyuafinnien (FAQ) l

e [ Y l v v
e = TR | 7 =
l\\\__/\_——/ 1 [ il it [ Aumdeyaneazidun Aumieyamuazdon

fne | | 1 How's To FAQ U User Guide
! n:uur‘nﬂﬁurmt —Tlouthedens foyaruaviBuminegwly [T Wiisznounnlfimny At heid
| duwdediiime | (How's To) St et uhtlywviug il
__Audnenfomef | w | AUBY

Juuatamine:

S * A

v i

1

l tuiin uitly au |
I doyanpan@unduuzin

‘ fvFUIA (User Guide)
|

\aadu )

4.9



68

n http://127.0.0.1/Thesis/Test/New Folder/Knowledg.nsf/KBMainFrame5et?0penFrameSet A
Rle Edit View Favorites lools Help
aBack « »~ ~  (E| Ial; ~Search EllFavorites %Media 0 | T# 00' 0 ~
| Address jig] http://127,0.0,1/Thesis/Test/New9620Folder/Knowledg,nsf/KBMainFrameSet?OpenFrameSet __._] PGo |lnks » & ~

Office of Informatiorll Technologyl

ju{

PV g W'a NMa. fi v
_ (6 )
a
6 ) il ytu
R I A O y
) account | !
v ’ J ( account
_ CUNET ' b dia ) “Bring up terminal window after dialing"
ue networkin i - terminal Co_nnqure dial-up networking
o 2 “Bring up terminal window after dialing

. Usern
"Request denied.”

| Internet

4.10 f

415

411


http://127.0.0.1/Thesis/Test/New
http://127,0.0,1/Thesis/Test/New%20Folder/Knowledg,nsf/KBMainFrame5et?OpenFrame5et

Lotus Workflow Architect - [Process : Helpdesk - Version 10] |a a a
File Edit Process Options lool Window Help

j&ym P
~

»@@00000¢»x

~
HELPDESK SYSTEM FOR IT CHULA
Not have Approser
A .ol O 4l e 2ol . 4%
Aeprored-SHesenthiersAperere i cend
7 — '
—————— = T227 Leader Sa'ectng
a-®
(sm
Aszigraes eject
\-——r—
'___? foprover spproved angd No more spprose
| S=ng Nety
| Next e Up::st-
+ pproser gpprosed end Heve more gpproder - Not Paﬁs;g n { to Follow ’
Reguester UnAcceptad] More Escalston
e
} Send
| Analyst ‘or
Y
b Close sri no GA
([
Updata Fo'aw
Passef#ne'yst
S BTEES "_ -
! o rcog ! o i R“-“.”,Sﬂd 7
I t 1 "1 Cracking | Requestar for
Unregiater User ot o=
< >
HD: HD Design Repository CD EGCCdsﬁ 25/ 3;2“45 16:559:47

,4.11



4.12

iil EditAV;ew Create Actions Help

ew

ifiS0 0 Sj&H *=*>7 MmH#QS

Workspace Ipip r Service Piocess Definition X

IT Service Process He
_| Particpants

&
&
(&)

)
Y

Help

Activity IAlways
desk

Properties ID%0B1A30E2AT72!

Approver Making Decision ID%1347B632ED6

* Send Notify Denied To All
Concern Person
Team Leader Selecting Assignee 1D%4C7D68380DF ID%AE0993D2
Assignee Update Problem ID%53C691 E9D12
Solution

' Send Notify Completed to Al
Concern Person

* Send notify to escalations

1 Send Notifyto Approver

ID%33F2038B312ITermination

1D%579485654A61 Termination

ID%73F29E20800: ID%A513FF6AC
ID%A4BCBA2BF8B ID%1347B632!

Escalations Update Problem ID%A513FF6ACAB.
Solution
Analyst Update Followup Info.  1D%A788<i26C545'

Reauester Initiate Request Form  ID%AAG62E5FFDI0
* Send Notifyto Assignee ID%AE0993D24A6 ID%53C691E9

* Send Notify Approved to All ID%BFOA* F686AB!
Concern Person
Reauester Checking Result ID%C72733B46C4

ID%ELADF25F9F9 ID%AT78842SC!
ID%E41435D724B ID%4C7D6838
ID%F59160B4E89 ID%C72733B4

* Send Notify to Analyst

tt-Send Notify to Team Leader

* Send Notify to Requester for
Checking Result

412

416

4.13

63

70

¥

[Condition  IExclusive Else
ID%33F2038E @Jo
@Jo
ID%F59160B4E891 RJJ
R i
ID%73F29E2C ID%F59160B4E891 RJJ
ID%F59160B4 @Jo
ID%A4BCBA2( ID%E41435D724BC R
ID%A4BCBAZ[ ID%E41435D724BC More
ID*057948565 @Jo
@Jo

R £1iQ H IOffice



&Yy m P

[ S

9. B#@

303

fa-"m
iSeng Nctfy to
l | Maxt B

e

(=
"} Start |
'Y i '
L Have Approver ’ 'r, =
o |
m (Tm
| l Approses
O ==
S !SE?‘:! Nctfy to A
Approser
®
=
A hpp

| Acprover

Makrg

Apprwi Denied

= )

Neme:  [Fipdask]

HELPDESK SYSTEM FOR IT CHULA

Not have Approver

Cancel

Y ]

fudttral Archive | Routing | Jain Setting | Readers | Custom |

¥ Enable document archiving [17 =] days after job completion

Archive database [@ HD Archive
Binder document archiving
ldove documants

Delete documents

———

Formula _l

2ydt trad archiving IK-':;C' in éénhv:a:lgﬁaiabésé )

e

ave E:

y
g'stona

More Escalation

TJecate Fo o

4.13

Gé - fllitedo simorr

PassedjAnaly st
Y
J prorm— f. -
R 1] § " = {Send :
i | Creckng | Requeater for
Unregister User

HD: HD Desian Repostory

ttni.-Hra fiw»

>
0088700523 25/3,/2549

18:.04:1°

co N™FolderACDEL. | () theséslchua Lotus.. 3 LotusWorkfow Arc.. lly il



417

dé

4.14

4.15

Audit Trall

72



] Lotus Workflow Architect tProcess Helpdesk Version 10J

_J File Edit Process Options Tool Window Help
TERS = Qe & B aa
[N (B =
A
w f:/ Y HELPDESK SYSTEM FOR IT CHULA
L Have Approser Not have Approver
o Intate
| ]
Q
= [ ok | canca Help
< E 2udt trall | Archive | Routing | Join Setting | Readers | Custom |
® {
®
A -
L PP T
'Sne.r: icH - E Degree of racking in [ 00 g
| Next i
DDf Store audit tradin .. 24dt tral content
fromm. " Application database [@ Activty spcic information
: i A NSRRI ] pe
l NaKng ! 7 Lydt trail database W Job specffic information
Approver Denied ! 620 HD fuce Tl v] ¥ Exception handiing infonmation yiatons
A t
A t
{ Send ﬁcg X ‘ H
Danisg To A" H
Ucsste Fosw }
{ﬁ_f S = 2= . R
@ | Compatedto B 2 | Crecking | Reguester for
*Erd
A J
Unregister User v
<
HD: HD Design Repository 18:01:44

4.14



IT Service Audit Trail - Audit Trail - Lotus Notes

File  Edit Create Actions Help
0S" 100 R P Y

b b Wotkspace 1Q ) IT Service Audit Ttail -Audit.. X ;

>

Szx0o @ 00 o o

1 IT Service Audit Trail

) ReceiveJobOn 2006/2/21 23:22:
k ReceiveJobOn 2006/2/21 23:24: 42 Helpdesk
) ReceiveJobOn 2006/2/21 23:25:42 - He pcesk
k RecelveJobOn 2006/2/21 23:43: Ipdesk
K ReceivelobOn 20062021 23:45551 - He pdesk
k ReceivelobOn 2006/2/21 23:49:33 - Helpdesk
» i uv& prn 200602021 23.56:50 - Heludcin
Ac |on Initiation
Time stamp: 21/02/2006 23:56:58
" Approver Making Decision
Action: Claim
Time stamp; 21/02/2006 23:58:26
Send Notify to Approver
Action: Activity' comple ted
Ttme stamp: 21/02/2006 23:57:16
Requester |n|ﬁate Request Form
Action: Activity comple ted
Time stamp: 21/02/2006 23:57:11
" Send Notify Approved to All Concern Person
Action: Activity completed
Time stamp: 22/02/2006 00:03:11
-+ ReceiveJobOn 2006/2/22 0:12:0 - Helpdesk
k Initiation
k Send Notify to Approver
k Requester Inmate Reguest Form
k RecejveJobOn 2006/2/22 0:13:36 - Helpdesk
k ReceiveJobOn 2006/2/22 0:20:50 - Helpdesk
1k ReceiveJobOn 2006/2/22 0:2:43 - Helpdesk
k ReceiveJobOn 2006/2/22 0:4:32 - Helpdesk

29 - Helpdesk

S s

4.15

jioffice

:Zj1



75

4.2

421

4.2.2



4.16 4.17

*3 http://127.0.0.1/Thesis/Test/HDApplic.nsf-Microsoft Internet Explorer
Ole Edt Vi8W Favorites loots Help

4-1Back iy] ~ Search  niriFavorites
Address 1&J http://127.0.0.1/Thesis/TestHDApplic.nsf

ilfMeda B

76

I3

m

c>Go jlinks " 1% *j

g

A rynen
» . oA aaucniQ 'V « iktjvn ?
0001  16/04/2006 Kanyarat Server Pending
Server .
Date
and Time Lost
" SetDate
16/04/2006 Turdsak  vTu
16/04/2006 Mathee ' \{ Completed
i ,
0005 16/04/2006 Mathee Completed
5060000000036-
L
16/04/2006 Mathee Completed
10203000000-
n MBB™ 11 """ 14- |06iaC ) L
[4ip Internet

®] Done


http://127.0.0.1/Thesis/Test/HDApplic.nsf-Microsoft
http://127.0.0.1/Thesis/Test/HDApplic.nsf

New Document - Lotus Notes

Flteo Edit View Create K\cnons Help /\ ng

Wrlepece [ " ( riteg) X [(QNew DT
1)0) Clse /) e Iformetion

aat
¢

Office of Information Technology

5&7-/06/20@3%

$ jl / [ (Knowledge Base) |
2% »
m
\ a I q 9
e «
* w8 8
|
/l)]g 3 dd ) ]3 ) J
« 8
"
A teckip @ O 1 (0 (0 ) « o[
1)
-i1no - |Office
4.17
]
4.3
441

(Relevance)

(Consistency)

77



78

(3) (Benefit)

442

4.18 419

(Un(tjitleg[)-LotusNotes | |*]
Rig\Edit View Creates Actions .
Qg- "™ Dalago ~ * i

fkspace [~ [Untitled) X

=& E

uuuan&iFﬂ&ti.) 'l » o« « « a

A « o« o«
rivyGricimijy W Yiljjisa  , (c ontlg ©fiD;
y GGy 7Dl (contg 0271232002 Kanyarat « ac Setvei  «  « «)
H > - THIfi igyiilo v 1k 14
S i flivvufil
04712/2002 Turdsak Serve!
3
0004 01711/2002 Mathee w « « « o« « f
fw oY vie ©xoa-
' ! 0005 07711.2002 Mathee « a «  5060000000036-  « f
B liViwi Serw‘ce Level Agreement
wyfitkve G- - ) 13711.2002 Malhee © Piraws « 10203000000-  « sina, f
Hn | - éalfm” QOut of Office « 10203000001  « a-a
m it?¥» (Trace Cal) 2545 _
e i - 0007 13711,2002 Mathee ce A a caak Oracle Client
B =i« ddi-yfifiik 0007 0271272002 Kanyarat « 'a Servei « o«
20711/2002 Mathee « tnas
0009 21711/2002 Mathee « « 8 aa o« «
« o« «
0010 2571172002 Mathee « o« oac « a<a
iPerfjtmsnce An « « ok« A
Se -NTAWTistVilii- - -4 1 1) 0011 25711/2002 Mathee « a « 10108010011 «3 « a«
| fi 19 an . 41002000000 «
Vo T3 wririfi a«
Lo 0012 02712/2002 Mathee (e
( )IUMA"ar'CgW-T”» fitik-1 0014 0271272002 Mathee « y sac «  Oracle lianance
& Ll ok03 - VI 0015 0971272002 Mathee vis €) K a ®
( ) e lae i inventory
()VisL o TV rii titd v %3 2771172002 Mathee « Oracle
T13:1 11 » memailily.: nowledge Base ) )
fzic yire - V. (Knovetorios o1 0019 1871272002 Saowalak Uiaa, «« lotusnote client
o RUELcr s IV (Knov-te rae 10020 18712/2002 Porntip

..... A
4.18



79

3 http://127.0.0.1/Thesis/Test/HDApplic.nsf - Microsoft InternetExplorer D
File Edit View Favorites Tools Help

m i fit 1v Qsewdi fiiravortes AgiMedia J|K]- aBl &0 "
Address [6 j http://127.0.0.1Thesis/TestHDApplic.nsf 3 Go

ice of Information Technology

s dani 0V BasINLN 1~ 1.0 1 E)(pand 1 _ I‘Collapse Search-
-l

= ! U as ' « lgnn « C

™ 0001 02/12/2002 Kanyarat y IS Server Server Pending

I8 Date and Time Lost.

i Set Date Time!

i@ 0002 04/12/2002 Turdsak Server Date Time Lost Completed

= Ba/ttery Setup

: 0001 01/11/2002 Mathee ky ) i NULL Completed
0005  07/11/2002 Mathee , 8 5060000000036-VJU  NULL Completed
0006 13/11/2002 Mathee 10203000000 NULL Completed

10203000%01- '
0007 13/11/2002 Mathee ) Completed
Oracle client
0007 02/12/2002 Kanyarat Server Server Completed
Date and Time Lost
Set Date Titiel
O0S 20/11/2002 Mathee NULL Completed
0009 21/11/2002 Mathee W ' NULL Completed
0010 ~ 25/11/2002 Mathee \ § NULL Completed .
Zl

Internet

4.20 421


http://127.0.0.1
http://127.0.0.1/Thesis/Test/HDApplic.nsf

80

p(UmitIed) Lotus Notes ®'2d

Edn V|ew Creale kions A’ext Help B
- By $H)

tS? Workspace 1(§1 (Untitled) X

Office of Information Technology

» 1 » ?
te ! -iu.iii.t iContigiuatio:,;. o) C (*
BTt * Wiig !l 03 _zil 2003
B I 11 7*L | Show | -
nooomi
e
B » "illé 0- HOrl ju; »: ifTi
” tSerwce LeveIAg|eement
ilifitfil o

L 1]-]|U1 i Outof Office
te ,ZI (Tlace cali

| B VTmpr!
Hi ' m®aafh El
B Vvl mvoailiw i
te o1 hIa Tn‘unn(Perform ce Analysi
T te vuIJme *o{ / il

Lol 3 ttaa N o, 1.
i - miffami | KT T X3 X5
. MMiilr-UitiiP |~ 1
70100 e Uil 2
Do

Moo e e xL:Sopa
(- tirel . " liiuil: iViiOru.siLfie x2:Saowalak
Hto » monm = lis | - ledge Be.se x3:Mathee
3 e 55 (Knowledge Be.se; ié\l,\ll\’;t?]ggong
11Applet BarChart started. 1 m( Office .lD -1

4.20 '
1
«3http://127.0.0.1/Thesis/Test/HDApplic.nsf - Microsoft Internet Explorer I « - - .

nie Edit View Favorites Tods Help
I NriiBack » "' - (E| |?] £} 1 ® Search GigFavorites % Media £0 ISEp» # M 3 A ©

Address | 45] http://127.0.0.1{Thesis/Test/HDAppic.nsf <] Po | ks P -

druninalulagdansduind

Office of Information Technology

Puunamdogiuindias

adwwnndadisasmaimsin: | s Cn C Ak © o
- e | wau jo4 ~] r[2003
|
Shawl

A EEEEEE S

s e Y sy

x1 x2 x3 x4 x5 x6 x7 x8 x9

x1 Jamikomn —
QSops

x4:Mathee

x5 Therdsek vl

w4 »

& Applet Barchart sarte

i-3$ Internet

421


http://127.0.0.1

dé

441

4411

User Title

User_FirstNameTH

User_LastNameTH

dé s dé

dé 2 dé dé

30.1 (LWF Organization R3.0.1)

(Person)

dé dé

30.1 (LWF Organization R3.0.1)

4.1

Radio Button Editable

Text Editable

Text Editable

81



41 ()

User Role Radio Button Editable
User_ Text Editable
User Telephone Text Editable
User_Location Text Editable
4412 (Department)

dé

30.1 (LWF Organization R3.0.1)

4.2
4.2
Department_Address Text Editable
Department_Building Text Editable
Department_Floor Text Editable
Department_Telephone Text Editable
Department,Fax Text Editable

Department_emall Text Editable



83

4413 (Workgroup)

"' 301 (LWF Organization R3.0.1)

1
(Department)
44.14 (Role)
30.1 (LWF Organization R3.0.1)
442
, 30.1 (LWF Application R3.0.1)
4421 (Parameter Setup)
4.3
43
PM_Name Text Editable
PM_List Text Editable



84

4.4.2.2 (Main Sub Category)

44
44
_MainCategory Text Editable
_SubCategory Dialog List Editable
()
4423 (Service Type Sety
4.5
4.5
ST Name Text Editable

ST ApproverYN Radio Button Editable



4424

4.6

_MainCategory

_SubCategory

.Description

SU.AssignTeam

Dialog List

Dialog List

Text

Dialog List

Editable

Editable

Editable

Editable

4.6

85



_TeamMgr

_TeamMem

4.6

4425

Dialog List

Text

Editable

Compute for
display

86



47

SLA SLAName SLA
SLA Description

SLA CriteriaSource

SLA CriteriaMatch SLA
SLA Pnority

SLA ResolutionDays

SLA ResolutionHours

SLA ResolutionMinutes

44.2.6

4.8

RJ_RunningNo
RJ Receiver

RJ CreatedDate

SLA

4.

Text Editable
Text Editable
Radio Button Editable
Dialog List Editable
Dialog List Editable
Editable
Number Editable
Editable

(Receive Joh)

30.1 (LWF Application R3.0.1)

Names
Text

Date/Time

Compute
Compute

Compute

48

87



RJ_Requester

RJJJserDept

RJ UserRole

RJ UserTel

48

Dialog List

Text

Text

Text

Editable

Compute

Compute

Compute

88



48

RJ_UserBuilding

RJ Useremall

RJ_Priority

RJ_ServiceType
RINSyste

RJ MainCategory

RJ_SubCategory

RJ_HaveApprover

Text

Text

Dialog List

Dialog List
Dialog List

Dialog List

Dialog List

Text

89

Compute

Compute

Editable

Editable
Editable

Editable

Editable

Compute

(Service
Type Setup)



48

RJ_Approver

RJ_TypeOfApprove

RJ_AssignTeam

RJ_Title

RJ_JobDesc

RJ_Resolution

Attatchment

RJ TeamLeader

Names Compute

Radio Button Editable

Text Compute
Text Editable
Text Editable
Text Editable

Rich Text Editable

Names Compute

90

(Service
Type Setup)



4.8

RJ TeamLeaderComments

RJ_Assignee

RJ_HaveQAPerson

RJ_QAPerson

RJ_SLA_ResolutionDays
RJ_SLA_ResolutionHours
RJ_SLA_ResolutionMinutes

RJ_SLA_CompletedTime

Text

Names
Dialog List

Radio Button

Names

Number

Date/Time
SLA

91

Editable

Editable

Editable

Compute
(Role)

Compute

Compute



48

RJ_AssigneeEstimateDays
RJ_AssigneeEstimateHours
RJ_AssigneeEstimateMinutes

RJ_AssigneeEstCompletedTime

RJ_ClosedJobDate

RJ_OutsiteService

RJProblemSolution

RJ_CurrentStatus

Number

Date/Time

Date/Time

Radio Button

Text

Dialog List

92

()
Editable
/
Compute
Compute
Closed
Editable
Editable
New
Progress
Escalated
Editable ~ On Hold
PartOnOrder
Scheduled
SentForRepair
aitingOnliser
WaitingOnVendor

Closed



48

RJ_AssigneeCom ents

RJ_Escalation

RJ_hDate

RJ_hName

RJ_hDec

RJ_hComm

Text

Names

Text

Text

Text

Text

Editable

Editable

Compute

Compute

Compute

Compute

93



443 , f

4431 (Vendor)
49
49
VD_VendorName ' Text Editable
VD_VendorContactName Text Editable
VD_VendorDepartment Text Editable
VD, VendorPhone Text Editable
VD_VendoEmalil Text Editable
VD_VendorURL URL Text Editable
VD_VendorAddress Text Editable
VD_VendorRemark Text Editable
4432 (Software Purchase)
License
ource Code ( )

4.10



_SoftwareTitle

_Softwareversion

_SoftwareDescription

_Vondor

_SupportContact

SWJSupportHours

_SupportURL

_LicenseType
_TotalLicenses

_LicenseCo ents
_LicenseUsageRestriction

,PurchaseDate
_PurchasePrice

_PurchaseOrderNumber

_PurchaseTerm
JSerialNumber
_AuthorizationCode

_MaintenanceProvider

_MantExpDate

410

URL

License
Licenses

Serial

Text

Text
Text

Dialog List

Text

Text

Text

Text
Text
Text

Text

Date/Time
Number

Number

Text
Text
Text

Text

Date/Time

Editable

Editable
Editable

Editable

Editable

Editable

Editable

Editable
Editable
Editable

Editable

Editable
Editable

Editable

Editable
Editable
Editable

Editable

Editable

(Vendor)



4.10

SWP_Comments

_MinRequire0S
LMinRequireProcessorSpeed

Processor
JVlinRequireRAM

(RAM)
_MinRequireDiskSpace ,

Disk
_MinRequireOtherlnfo

Source Code
_SourceCodeYI\
_SourceCodeLanguage
_SourceCodeOtherInfo
4433

Text

Text

Text

Text

Text

Text

Radio Button

Text
Text

Editable

Editable

Editable

Editable

Editable

Editable

Editable

Editable
Editable

411

96



ASJtemName

ASJnventoryType

ASJnventoryNbr
AS BarcodeNbr

ASJssueTrakUser

ASJssueTrakUserDept

411

Text Editable
Dialog List Editable
Text Editable
Text Editable
Names Editable

Dialog List Editable

97

Workstation
Notebook
Printer

Server

il



411 ()

AS"RemoteUserYN RemoteUser Radio Button Editable
ASJnstallBy Text Editable
ASJnstallDate Date/Time Editable
AS_Comments Text Editable
AS_ComputerName Text Editable
ASjDperatingSystem Text Editable
AS_OperatingSystemVersion Text Editable
AS_Browser Text Editable
AS_BrowserVersion Text Editable
AS_MailClient ' Text Editable
AS, MailClientVersion Text Editable
AS_MailPath Path Text Editable
AS_Memory Text Editable
AS_ProcessorType Text Editable
Processor
AS_ProcessorMhz Processor Text Editable
(MHz:)
AS_ProcessorVendor Dialog List Editable

Processor



AS_Description
AS_MACAddress
ASJPAddress
AS_MonitorSize
AS Drive

AS Software

AS_PONumber

AS Vendor

AS_PurchaseDate
AS PurchasePrice
AS_LeaseNbr

AS LeaseExpDate

AS_LeaseVendor

AS LeaseCost

411

Description:

MAC Address:

IP Address:

Text
Text
Text
Text
Text

Dialog List

Text

Dialog List

Date/Time
Number
Text

Date/Time

Dialog List

Number

()

Editable
Editable
Editable
Editable
Editable

Editable

Editable

Editable

Editable
Editable
Editable

Editable

Editable

Editable



411

AS_MaintenanceNbr

AS_MaintenanceExpDate

AS_MaintenanceVendor

AS_MaintenanceCost

AS_WarrantyExp

Attachment

4434

4.12

Text

Date/Time

Dialog List

Number

Date/Time

Rich Text

Editable

Editable

Editable

Editable

Editable

Editable

Parti

100



ASJtemName

ASJnventoryType

4.12

Text

Dialog List

Editable

Editable

ADSL
Modem/Router
Backup Unit
CDROM / DVD
Drive
CPU/Processor
Digital Camera
Display Card /
Adapter
Ethernet card
Floppy drive
Hard Disk
HUB LAN Card
Main board
Modem
Monitor

Printer

RAM [ Main
Memory
Scanner

SCSI Controller
Sound
Card/MP3
Player
Speaker

UPS



4.12

ASJnventoryDescription

AS_ParentAsset

ASJnventoryNbr

AS_BarcodeNbr

AS_PONumber

AS_Vendor

AS_PurchaseDate
AS_PurchasePrice
AS_LeaseNbr

AS LeaseExpDate

AS_LeaseVendor

AS_LeaseCost

ASJVlaintenanceNbr

Text

Dialog List

Text
Text

Text

Dialog List

Date/Time
Number
Text

Date/Time

Dialog List

Number

Text

iu

Z /R u AN
/|8 \ v
'3 [ |
(5 NS
L) 4 T
W

% ]
\\p-‘) QN

N0 9pik

Editable

Editable

Editable

Editable

Editable

Editable

Editable
Editable
Editable

Editable

Editable

Editable

Editable

102



,4.12

AS_MaintenanceExpDate

AS_MaintenanceVendor

AS_MaintenanceCost

AS WarrantyExp

AS_PONumber

444
4441

413

KB Type

Date/Time

Dialog List

Number

Date/Time

Text

Dialog List

Editable

Editable

Editable

Editable

Editable

413

Editable

FAQ
User Guide

103



4.13

KELStatus

KB_MainCategory

KB_SubCategory

KB_Title
KB_Keyword
KB_Description

KB_Resolution

Attachment

Dialog List

Dialog List

Dialog List

Text
Text
Text

Text

Rich Text

Editable

Editable

Editable

Editable
Editable
Editable

Editable

Editable

Publish
Draft

104



105

4442

(User  Guide)

4.14
414
KELType Dialog List Editable
FAQ
User Guide
KELStatus Dialog List Editable
Publish
Draft

KB_MainCategory Dialog List Editable



4.14
KB_SubCategory Dialog List
KB_Title Text
KB,Keyword Text
KB_Description Text
KB,Resolution Text
Attachment Rich Text

445

< 19

Definition Database)

da

30.1 (LWF Process Definition R3.0.1)

4.4.6
ds g
30. (LWF Archive R3.0.1)
447

da

301 (LWF Audit R3.0.1)

dé

Editable

Editable
Editable
Editable

Editable

Editable

106

(Process



4.5

® (Untitled) - Lotus Notes
Fie Edit View Create Actions Help,

To eT ffjl 0 a

| &) Workspace IL’Q {Untitied)

v = 4 -
1 i3 tig ™ (Ciontiguetioft
e ] 1 tin
r. Mwiliigit 0]
« Iy
oo
« . « »0 3

! Service Level Agreement
: |

"] $hOutotOffice
‘T I(Trace Call)
\ I
M » * xii3-ro. 9
« D 3
o vDj
Vo » 293
117110 1V, D s
fii ool 1 . tifily) (Ferfor a ce
AARIR] I g e
) Uit Vi D) | s31
~ HuolYs »*  1-1
Listwtilio :14
Pt mooy 1«
M) 1 e S

fi

0O
SOW W @® oo

O WO o -

“or— >~ ~

(" nfr 17 oI

H » % 11 »riQwvledae Be.
o I ! (Knowedge

4.22

‘k.:*/\ %« ,a

Office of Information Technology

Created Date  Receiver
Malhee
v 02/12/2002 09:48:00
Kanyarat
1 02/12/2002 00:00:00
Kanyaiat
v 27/11/2002 08:42:00
Mathee
v 25/11/2002 1558:00
Mathee
ATmm —
Mathee
v 21/11/2002 145000
Mathee
v 20/11/2002 09:00:00
lathee
v 13/11/2002 15:28:00
Mathee
1 13/11/2002 10:30:00
lathee
+07/11/2002 09:00:00
Mathee
w01/11/2002 16:14:00
Mathee
»=03/09/2002 00:00:00
Mathee

4.22

4.23

INo.

14
0007
0001
0017

00
09

00

07
05

73

(LAN)
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m3http://127.0.0.1/Thesis/Test/HDApplic.nsf - Microsoft Internet Explorer
file Edit View Favorites Tools Help

ef-bid. e A A Y] 1 ~Search o Favorites Media u i
Address 1% j http;//127,0.0,lIThesis/Test'HDAppllc.nsf y1 f\Go ILinks " 10 °

|
Office of Information Technology

A% ol waonaanin
@ - Created Date Receiver Title Status No.
[ 1$22/02/2006
[ 2006/00133
i - 2006/00134
] 2006/00135
[ 2006/00136
& ~ 17/06/2003 00:00:00
& -
o | Zaeraer/2003 15:10:00
16/06/2003 00:00:00
06/06/2003 14:00:00
03/06/2003 00:00:00
R 28/05/2003 00:00:00
® dm I virj P
© 1 eme e 1 om 27/05/2003 09:30:00
[L3 2710512003 00:00:00 7|
Done +£) Internet

,4.23


http://127.0.0.1/Thesis/Test/HDApplic.nsf

4.6

(Server)
(1) (Server)
2) (Directory)
3
Access Control List (ACL)
: (Server)
. Manager
(Encrypt)

(local security)

. Designer

63

. Editor

.A%S)r

109

(Server)

full text index



Reader

No Access

110
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