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This research studies the theoretical queueing systems when customers who
have been served request for additional services ltaking restaurant operations as
concrete examples. The study compares the efficiency between two policies Lnamely
Frstin First-out policy and Priority-to-the-repeating policy 1where the efficiency s
determined by the average waiting time. The results of the study are as ‘follows.

1. Frstin First-out policy is less efficient than Priority-to-the-repeating policy as
the mean arnval rate is Iitle lower than the mean service rate.

2. The efficiencies of the Frstin First-out policy and the Priority-to-the-
repeating policy are not  distinguishable as the mean arrval rate is
consicerably lower than the mean service rate.

3. The efficiencies of the  Firstin First-out policy and the Priority-to-the-
repeating policy arenot distinguishable as the mean arrival rate is higher
than the mean service rate with limited queue capacities and allow
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