2. (Modeling Procedures)

1 (Social Cognitive Theory)

(Social Cognitive Theory) (Bandura, 1986)

(Observational Learning or Modeling)

(Inner Force) (Automatically

Shaped) (External stimuli)

(Triadic Reciprocality)



11

B2
Cli

»

» 1

P ) E
= (Behavior)
P= (Cognitive and other Personal
Factors)
E = (Environmental Events)

(Bandura, 1997)

(Direct Experience)

(Cognitive ~ Capacities)

- B, hoC

(Covert Behavior) (Cognitive)
(Personal Factor)

B2
(Overt Behavior)

) ©)

21

71
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1) (Information - Function)
) (Motivational ~ Function)
3 (Reinforcing - Function)

(Reinforcement  Contingency)

7
12 ( Observational Modeling)
(Bandura, 1977 cited in Bandura 1997, 1986 , Hill,1997;Hergenhahn and
Olson,1997)
(Acquisition)
(Performance)

(2541)
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v - -
A5 WORANTINNNTAUBIRDL
i 1AAA X
nN1s5uE WTBN198988N
(Person)
(Input) ( Output)

b B

2
f ot
=L

(Acquisition) (Performance)

1 (Acquisition)

I 2 (Performance) *

(Motivation)

(External Motivation)

(Internal Motivation)

(2541)



flauuy (Model)

24

Input

(Cognitive Processes)

g

Anldladendaia nsudinsvia NNFINLAN
> ——
(Selective Attention) (Coding) (Retention)
(Performance)
(Bandura, 1986)
4

2)

(Attentional Processes)

(Retention Processes)



4)

(Behavior Production Processes)

(Motivational Processes)

(25412

25



(Modeled
Events)

r

26

(Matching
Pattern)



21

(Bandura, 1993)

(Modeling Procedures)

2.1

(Bandura, 1986)

(Bundura, 1986 . 2528)

2.2



2.3.

(Bandura,1977)

231

23.2

2.3.3

234

28



2.4,

2.3.5

2.3.6

2.3.7

2.4.1.

1)

(Bandura,1977)

(Live Model)

29
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2)

1

2)

242 (Symbolic Model)

(Bandura, Liebert, Neale &

Davidson,1973 cited by Bandura,1977)

1)

(Bandura,1977)

2)
(Thelen et al.,1979)
3)
((Thelen et al.,1979)
4)

((Patterson et al.,1984)



5)

(Bandura,1977)

3

(Rimm & Masters,1979) 9

2.5.
25.1
)
(4)
2.5.2
253

Modeling with Reinforcement)

254

Performance)

255

(Graduated Modeling)

(1)
©)
©)
(Guided Modeling)

(Guided

(Modeling with guided

(Participant Modeling)
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2.5.6 (Content Desensitization)

(Participant Modeling)

257 (Covert Modeling)

Cautela (979 ; 2523 )

2.5.8
(Modeling with Response-induction Aids and Self-

directed master Experience)

2.5.9

(Coping Modeling and Mastery Modeling)



2.6

26.1

2.6.2

2.6.3

2.6.4

1

2)

3)

4)

5)

6)

(Blackman and

(2528)

Silberman, 1975)

33



7)

8)

9)

10)

11)

12)

13)

1)

2)

3)

4)

5)

(2525)

34



2.7

,2536)

2.7.1

and Retention)

2.7.2

2)

3

4)

5)

(Perry & Furukawa,1986

1 1~ \bobc4

2

(Factor Enhancing Learning

(Factor Enhancing Performance)

(Bandura,1989)

3



£

2)

3)

1

2)

4)

(2536)



5)

6)

7)

8)

9)

1986)

1

37

(Bandura,1966 ; ,2536)

(Perry & Furukawa,



2.8

2.9.

2)

3)

281
2.8.2
2.8.3
2.8.4
2.85

2.8.6

2.8.7

2.9.1.

2.9.2.

2911

29.1.2

29.13

29.14

(2530)

3



2921

29.2.2

2.10

( , 2525)

(Bandura and Walter,1963)

3

(physical



40

demonstration) (physical demonstration)

(pictorial representation) (verbal descriptive)

(verbal modeling)

211
2.11.1
(conceptual skill) (manual skill)
2112 (Motivational effects)

(direct incentives)

(interaction)

(direct experience)

(observational learning)

(Bandura, 1986)

(active agents)

(self-efficacy) (self - regulation)



31 (Perceived Self - Efficacy)

3.1.1

(Bandura,1997)

(Bandura, 1993)

(Wylie.1979 cited in Schunk,1991)

3.1.2

41
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( 1, 2536)

1)
(Schunk,1991)
(Bandura,19770
(Bandura, 1977,1978,1981 Schunk ,1984,1985 . 2533)
2)
(Brown and Inouye, 1978; Bandura and Schunk, 1981; Schunk,
1982, 1984c; Bandura and Ceivone, 1983, 1986 , 2533;
Schunk, 1991)
(Collin, 1985)

(Schunk, 1991)
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1

(O’ Breen and

Martinez - Ponst1999)

2) !
Window 3.1
Window 3.1
(Martocchis and Judge,1997)
3)
4
(Bulger and
Meller, 1997)
4)
(Pajares
and Miller, 1994) path analysis
5)

(McAuley and Coumeya,

1992;Bozoian,Rajeski and McAuley,1994 cited in Treasure and Newbery,1998)



4

(Rubolph  and McAuley,1997, cited in

Treasure and Newbery,1998)

(Bandura, 1986,

1997) Conn (1998) path analysis

3.13

(Bandura, Adams and Beyer, 1977, Feltz, Landers and Racber, 1979

, 2533)
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(Bandura, 1982, 1986; Schunk, 1985

, 2533)
2.
(Bandura, 1978, 1986; Bandura, Adam, Hardy
and Howells, 1980. , 2533)

(Schunk, 1991)

(Bandura,1986)

1)

2)



(Bandura, 1986; Schunk, 1991)

1)

2)

3)

4 Q) (Suggestion) (2)

(Exhortation) (3)

(Interpretive treatments)

3.14

(Self - instruction) (4)

46



1

(Bandura Quoted in Mayers, 1983)

2)

, 2536)

3)

(Bandura quoted in Mayers, 1983)

4)

, 2536)

, 2536)

a7
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( , 2536)

3.2 (Self-Regulation)

(Cosno and Mandinach, 1983; Bandura, 1986, Schunk, 1987a ;
Zimmerman, 1986) 3

3.2.1 (Self-Observation)

1) (Goal Setting)
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(Bandura, 1977a, 1986)
(Bandura, 1977a, 1986; Bandura and Schunk, 1981; Lock, Shaw, Saari and Latham,
1981; Bandura and Cervone, 1983,1986; Lock and Latham, 1984)

1.1)

1.2)

1.3)

2 (Bandura, 1977a, 1986; Cormier and

Cormier, 1979)

(Bandura, 1986; Tysinger ,1986)



2) (Self - Monitoring)

(Nelson, 1977)

(Wilson and O’Leary, 1980)

(Cormier and Cormier, 1979)
1)
2)
3)
4)
5)

6)

( Bandura , 1986 )

1

( Bandura 11986 )

2)

(Agras 1lLeitenberg and Barlow 11968 )

3)

v (Nelson ,1977)



4)
(Kanfer 11970)
5)
(Kirschenbaum and Karoly 11977)
6)
(Johnson and White, 1971)
3.2.2 (Judgment Process)

(Bandura 11988)

1

Bandura and Simon, 1977;
Locke étal., 1981; Bandura and Schunk, 1981 ;,Bandura and Cervone, 1983)

2)



3)

4)

(Bandura and Schunk 11981)

(Schunk and Gaa, 1981)

5)

(Bandura, 1986)

(Schunk, 1996a)

52



1

2)

1.1)

1.2)

1.3)

1.4)

(Social Referential Comparison)

53



3)

3.2.3 (Self - Reaction)

1)

2)

Bandura

2.1)

(Bandura and Perloff,1967 ;
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Felixorod and o 1 lLeary 11974 ; Ballard and Glynn 11975 ; ,2525:
, 2529: ,2531)
( Bandura and Perloff,1967 ; Lovitt and

Curtiss,1969)

2.2)
2
2.2.1)
I
2.2.2)
2 v 2
(Bandura  and
Perloff,1967 ; Bandura, 1976 ; Wood and Flynn 11978 ; 12531)

(Bandura and Perloff, 1967 4 Lovitt and Certiss,1969 ; Weiner and

Dubanoski,1975)

(Bandura,1977b, 1978a, 1982b, 1986 ; 12532)

1 :



2)

3

4)

5)

6)

(Bandura, 1986)

56



o7
2

(Self-Observation) (Judgment Process) (Self-Reaction)

(Attention)
(Retention

Process)



2
4.
4.1
(Deese and Hulse, 1967)
(Kalish, 1981)
4.2.
(Kazdin, 1975 , 2528)
Conditioning) (Skinner)
2
(Contingency of Reinforcement)
(Contingency of Punishment)
4.3. 2

, 2526)

58

(Operant



43.1

4.3.2

4.4.

44.1

4.4.2

1

2)

3)

4)

(Positive Reinforcement)

(Positive Reinforcer)

(Negative Reinforcement)

(2536)

(Primary Reinforcer)

(Secondary Reinforcer)

(Social Reinforcer)

(Token Economy)

(The Premack Principle)

(Feedback)

59



60

A B C D
4.5
( , 2536)
45.1
45.2
1 3
(Novelty)
(Satiation)

4.6

46.1 (Positive Reinforcer)



(

4.6.2

" %515)

4,

4,

51

, 2533)

6.3

6.4

511

51.2

2526)

(Motivation)

| 25%)

( | 252%)

(Roger, 1986

61



51.3

514

515

5.1.6

51.7

(Lovell, 1980)
1)

( derstimate the Ability to Learn)

2) (Previous Educational Experience)
3) (Socio- Economic Background)

4) (Self-Perception)

5) (Difference in Teaching

Technique)

1)



5.2

2)

3)

4)

5)

6)

7)

521

5.2.2

5.2.3

63



524

525

5.2.6

64



5.3

5.2.7
Andragogy
(Self -
531
5.3.2
5.3.3
5.34

(Knowles,1980)

65

Directing)

4
(Concept of the Learner)

(Roles of Learners Experience)

(Readiness to Learn)

(Orientation to Learning)



3

AWIAINTalunIIng1ae
CHuLALONGKORN UNIVERSITY

66



1
2)
3)
4)
5)
6)

7)

1)

2)

3)
4)
5)
6)
7)
8)

9)

(2531)

67



AWIAINTalunIIng1ae
CHuLALONGKORN UNIVERSITY

68



3

FWIANNTalunIIng e
CHuLALONGKORN UNIVERSITY

69



(Nadler, 1990)

6.1.
(2540)

(Education)

(2534)

(2523)

(2538)

10



1
2)
3)
4)

5)

(2537)

(2534)

71

(2535)



1)

2)

3)

6.2.

Service Commission

6.2.1.

6.2.2

6.2.3.

1)

2)

3)

(2531)

, 2530 )

(Telling Method)

n

(Doing Method)

(Showing Method)

(..

12

Civil



(2540)

(Knowledge)

(Individual Learning)

(Group Learning)

3



6.3

1991  2537)

NSWAINIRIANG

N

6.4
6.4.1

6.4.2

6.4.3

74

(Cidroyd and Hal,

NIsINHARLGNE
R LI TN
989unEL

«—»NMIWAIUIYARING

-

NMSWRINIMANEAS

S



6.5

6.4.4

6.4.5

6.4.6

6.4.7

1 2537)

6.5.1
6.5.2

6.5.3

6.5.4

6.5.5

6.5.6

(Lieberman, 1984)

15



6.5.7

6.5.8

6.5.9

(Sparks and Horsley, 1989)

16



I

(2526)

01
(2529)

01
(2530)

01
(2533)

227
05
(2534)



(2535)

(2539)

(2533)
(Self-Efficacy)

213

18



(2539)

(2541)

10
1
01

622
10

05

(Zimmerman and Rosenthal, 1974)

42

40

19



49

2

2
3

1 2

(Door and Fay,1974) 9-1

(Mialarsky,Bryan and Brickman,1975)
3
(Zimmerman and Jaffe.1977)
6-8
4 12 3
2
1 2

50

80

001



36

(Sagotsky and others,1981)
118

(Schung and Hanson 11985)
(Peer Models)

101
Mastery Model
Coping Model 3
6 1

(Pajares and Miller, 1994)

391

12

2

81

3



33

45

(Schunk 1 1984)

(& 5 B~ G T (NG J TREN

(Sawyer 11990)

56

13

82

43



1,2,3

83

5

(Lan 1Bradey and Parr 11993)

Macmaster 11997)

47
01 12

(Lan 1 1996)
12

69 3

(Goldenberg 1 Iwassiw and



(2524)

84



(2529)

85



(2528)

(2539)

86



1)

2)

3)

(2534)

(2530)

87



(2534)

88



(2539)

(2540)

89



(2532)

( Mistry, 1978

, 2537)

90



(Inservice Training) 30%

Under study

( Menges and Levinson, 1980)

f (Ronnerman, 1994)

91



	บทที่ 2 เอกสารและงานวิจัยที่เกี่ยวข้อง
	ทฤษฎีการเรียนรู้ทางปัญญาเชิงสังคม
	กระบวนการเสนอตัวแบบ
	การรับรู้ความสามารถของตนเองและการกำกับตนเอง
	การให้ข้อมูลย้อนกลับและการเสริมแรง
	ทฤษฎีการเรียนรู้ของผู้ใหญ่
	กระบวนการฝึกอบรมและการฝึกอบรมเพี่อเสริมสมรรถภาพการสอน
	งานวิจัยที่เกี่ยวข้อง


