COMMUNICATION

(ARISTOTLE)



(Message) (Source)
(Receiver) (Channel)
(. .2528) ‘

(WILBUR SCHRAMM)
(INFORMATIONAL SIGNS)

(CHARLES E. 0SGQOOD)

(message) (channel)
2 (source) (receiver)
L (inform) L (informed)
2. (teach) 2 (to learn)
3. (entertain) 3 (enjoy)
4, 4,

(propose or persuade) (dispose or decide)

26



( )

(COMMUNICATION BREAKDOWN)

NO#ALazIWIANHARLAYINUTITAININ1HAENS

(channel)

( ) media ( )

(channel)

channe
(message )

()

2

medium



(person-to-person)
(direct)

(MASS MEDIA)

(INTER PERSONAL COMMUNICATION)

two way communication

(small group) 2
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(understand)
(decide)

(Specialized Media)
(Printed Media)

Klapper (1960) !

11

12

13

14
15

(persuade)

(Audio Visual Media)
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Rogers (1978)

Katz Lazarsfeld (1995)

Lazarsfeld Menzel (1986)

(Reinforcement)

0



3. nuuaziwAanfenuNsIUASUZENS

Process)
L (Selective Exposure)
2. (Selective Attention)
3. (Selective  Perception

Interpretation)

and

31

(Selection

Selective



1971; 134-135)

26)

Effort)

2

(Selective Retention)

(John c. Merril and Ralph L. Lowenstein,

(Sel--Aggrandizement)

(Wilbur Schramn, 1954 3-
(Least
(Promise of Reward)
(Preconceptions)



(Predispositions)
4.H ”
' 1

(Read Hadley: 1972)



(Benjamin B. Bloom, 1971)
6
(Knowledge)

(Comprehensive)

(Application)
(Analysis)

(Synthesis)

(Evaluation)

(Patrick Meredith, 1973)
(Understanding and Retaining)



35

'
5. WA NAALNEINUNFUAR

(Gross and Niman, 1953 )

(Gordon . Allport) ‘ »

(2524)

(2539)

29AUIENUADINAKAGR

(Zimbardo and Ebbeson, 1970)

L (Cognitive Component)

2, (Affective Component)

“Positive Affective
Component”
“Negative Affective Component”
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3 (Behavior Component)

(1 tone, 1967)

(2538) :

AMANWMUSYDINFWARL

(Motivational and
Emotional Characteristics)
L



»

3

(The Formation of Attitude)

(Krech Crutchfield and Ballachy, 1948)

(Biological Motivation)

(Information)

(Group Affiliation)

(Norm)

(Personality)



2

(Thurstone)

(Opinion)

“

" (Universal)

(Standard Error of Measurement)

(Liner Measurement)

38



Bahavior Change)

1977)

(Cognitive Component)

(Behavior Component)
(. .2532)
L
2.
3
6.
3
L

3

(Theories of Attitude and
(Zimbardo Ebbesen and Marlach,

(Affective  Component)

(Knowledge)



40

2. (Attitude)

3 : (Practice)

(Rogers, 1973)

3 (Knowledge) (Attitude)
(Practice)
Kap-gap Lapham Parker
(1971)
70-90
8 (Rogers, 1973)
(Kap-gap)

Rogers(1983) 4

L.

2.



(RECYCLE)

2
(Gordon

(2536)

2
7!

(2531)

(2538)

. Allport) ‘

7!

2!

2!

2

2

1



(2538 )

(2539)

(2539)

(2540)
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43

(Katz and Lazarsfeld, 1955)
(Interpersonal Communication) (Face to Face
Communication®

(Klapper, 1960)
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