(Self- expression)
3
(Non - assertiveness) (Aggressiveness)
(Assertiveness) (Alberti and Emmons, 1974, in

(Alberti and Emmons, 1974
10-12)
(Physical symptoms) (Alberti and Emmeons, 1995 7))
(Assertiveness)
(Personal Growth)
(Fundamental human rights) (Alberti and Emmons, 19% 7,9



(Alberti and Emmons, 19%  6)

(Wolpe, 1962 , 536 13)
2
(Alberti and Emmons, 19%
5, 13) (Person) (Situation)

(Alberti and Emmons, 1995 21)
(Relaxation)
(Assertive Behavior)
(Assertive Training)

(Modeling) (Role - playing)
(Behavior rehearsal) (Lange and Jakubowski, 1976
, 2523 38 -45)
(Lange and Jakubowski) (2536)
(Kelley) (2536)

(Behaviorism”

(Cognitive - Behavior Psychologist)
(Thinking) (Action)
(Alberti and Emmons, 19%  103,104)

(Thought) (Belief)
(Felling) (Attitude)



(Alberti and Emmons, 19%  83)
!

(Aberti and
Emmons, 199 7,8)
3 )
) 3)
(Alberti and Emmons, 1995 7)
(Intrapersonal )
(Alberti  and

Emmons, 1974 34)

( Interpersonal)
(Personal Growth Group)

! (Here - and - Now)

(Verbal) (Non - verbal)
! !
!
(Self - leaming)
(Encounter Group)
| (Sensitivity Training) Carl R Rogers (Trotzer, 1977

135- 136)



(Intrapersonal)

(Interpersonal)
2
(Intrapersonal)
(Interpersonal)
2
(Maslow) (Luft)
(Ingham)
3
(Introspection) (Communication)
(Relationship Formation) (Self-disclosure)
(Feedback)
(Trotzer, 1977)
(Members) (Leader)

(Trotzer, 1977)
(Alberti and
Emmons, 1995 66)

(Intrapersonal)



0 » fftnuuvneiizim |
Hiinmaa I

(Interpersonal)

(Clark, 1978) |
(2532)

( , 5% )
Clark (1978)

(Bolton,1979; 30)



( , 2521) Kelly(1979: 31)
|

(Bolton, 1979 33)

(2540)
(CSES) 165
%636 242
Wil



Growth Group)

(Self-Awareness)
Personal  Interaction)

(Relationship)

1977 135-136, 142)

(Trust)

(Acceptance)”

(Respect)

(Warmth)

(Communication)
(Interpersonal)

(Trotzer's  Personal

(Self-Actualized)

(Intense

(Trotzer,



(Understanding) (Empathy)
(Trotzer, 1977 11- 12)

(Intrapcrsonal)
( terpersonal)
2 (Need)
(Intrapersonal) (Social
relationships)



(Basic Human Needs Hierarchy) (Interaction of Need" and Relationships) ( )

(Relationship Development)
AITUIMMITUHINTIVIDNIMLUAT AU (Johari Window)

annAvesynna

ANUABINS
. (Known to self)  (Unknown to self)
ANUTUTY = 3 o 4
wnanuaidIuynna ~ dauTurimi fous

s lu¥ia .

(Open) (Blind)

(Self- Actualization Needs) (Known to Others)

anudeanstiuie

' - ada ' SIA ]
pnilifosAninum WU 1]
(Esteem Needs) (Unknown to Others) f

AMABINIIANNTN (Hidden) (Unknown)

azdhudaunilavesdanu < — 7
wnldounasun e
(Love and Belonging Needs)
AResnnIusiunaaeady MALONGKORN | ; J 1 ?
. FUNARNUSURAY UADAUIEY QUTIIAIHMITIN

(Safety and Security Needs)

il Y o
_ Fundrnvondy

. B A
Juadrnnuddniunilasadie

——

/ AMUABINIIAILI 1IN
(Physiological Needs)

guassalumisuisg

/

1 (Trotzer, 1977:44)




10

1
(Growth)
(Needs) (Relationships)
(Personal  identity)
!
(Intrapersonal) - (Interpersonal)
(Self-dlisclosure) (Feedhack)
(Growth person) (Trotzer, 1977 38-44)
2 1
2 % | (The
Johari Window) (Luft (Ingham) b
(Hierarchy of Human Needs)
(Abraham H. Maslow, 1908-1970)
5 2



ANUABING

UIIQTIMITUMIAU

(Self - Actualization)

ANUABINIIANUIT U luALLD
(Esteem Needs ; Need to worthwhile to self
and others, Respect, Achievement and

Responsibility)

anufeIMIANUs nuaza i ves
(Love and Belonging : Need to love and to be loved, Acceptance of

self and others)

ANVUABINIIANUaBaE
(Safety Needs ; Need to be trusted, Need to trusi others, Need to trust

self, Material security and Physical safety)

g v
ﬂ’J'ﬂJﬁOQﬂ'ﬁ‘ﬂN%’luiNﬂ'}U

(Physiological Needs)

2 (Maslow)
(Trotzer, 1977 30)

1 (The Physiological Needs)



(The Safety Needs)

12



13

L 1 T3 3 13

3 (The Belongingness and Love
Needs)
(Maslow, 1943 cited in Trotzer, 1977, 34)



14

(Glasser , 1965 cited in Trotzer, 1977. 34)
(Dinkmeyer
Muro, 1971 cited in Trotzer, 1977. 34)

(Wrenn, 1971 cited in Trotzer, 1977. 35)

(Real self)



15

4 (The Esteem Needs)

(Maslow, 1943 cited in Trotzer, 1977 35)

(Classer, 1965 cited in Trotzer, 1977 35)

(Intrapersonal)
(Intel-personal)



16

) (The Need for Self-actualization)

(Self-actualization) (Need
for - Self-actualization)
(State)m
(Personal Growth Groups)
(Trotzer, 1977 : 28-38)
(The Johari Window ) (Luft) (Ingham)



2
1 ( Self - disclosure )
2 ( Feedback )
1
( Self - exploration )
( Others )
( Unknown )
(Known to self
(Known to others) 1 (Open)
R
2 (Hidden)
(Unknown to others) [ Self-Disclosure]
3.
(Luft)

17

( Self - awareness )

2 ( Self)
( Known 1
4
(Unknown to self)
3 (Blind)
[Feedback]
___________ 4, ,(Unknown)
[Potential]
(Johari Window)

(Ingham) (Trotzer, 1977 : 40)

(Open area)



( Hidden area )

( Self - knowledge )

(Risk)

( Self- disclosure )
( Blind area )

( Feedoack )

(Unknown area )

18



11

111

113

114

(Trotzer, 1997:39-41)

) 2)
( Group Leader )

(Personality of the Group Leader)
10
( Self-awareness )

( Openness )

( Flexibilty )

( Think positively )

19



12

115

116

117

118

119

1110

121

1211

(Genuine and Sincere Interesting )

( Warmth and caring )

( Empathie Understanding )

( Mature and Integrity )

( Tolerance )

( Objectivity )

(Group Leadership Skills )

( Reaction Skills )

( Listening )

20



1212

1213

1214

1215

122

1221

1222

1223

( Acceptance )
( Respect)
( Empathie Understanding )

(Caring )
( Restatement )

( Reflection )

( Clarifying )

( Summarizing )

( Interaction Skills )

( Moderating )
(' Interpreting )

( Linking )

rtujjc v

2



1224

1225

1226

1227

1228

123

1231

1232

1233

1234

( Blocking )

( Supporting )

(' Limiting )
( Protectimg )

( Consensus Taking )

( Action Skills )

( Questioning )

( Probing )

( Confronting )

( Tone setting )

22



13

1235

1236

131

132

133

134

135

136

137

( Personal Sharing )

( Modeling )

( Group Leadership Functions )

( Promoting Interaction )

( Facilitating Interaction )

( initiating  Interaction )

( Guiding Interaction )

(' Intervening )

(Consolidating)

(Rules-Keeping)

23



24

138 (Enhancing Communication)

139 (Resolving Conflicts)

1310 (Mobilizing Group Resources)

(Trotzer, 1977. 72-90)

2. (Trotzer, 1977:142-167)
2
2.1 (Nature of the Group Member)
211
2.1.2

213



25

2.14
2.15
, ( Defence Mechanisms )
2.2 (Behavior of the Group Member >
4
221 ( Resisting behavior )

(Ohlsen , 1970 cited in Trofrer , 1977, 147)
4 )

( Here and Now ) 2 1)
( Interpretation ) ( Confrontation )



2211

2212

2213

2214

26

(' Monopolizing )
( Self-centered )

( Confrontation )

( Hostility )

( Reflection )

( Silence )

( Withdrawal )
(Self-concept )



2215

2216

2217

( Absences )

(' Intellectualizing )

( Joker )

21



28

2218 ( The house keeper )

2.2.2 ( Manipulation behavior )

2221 ( Dependency )

(Ohlsen , 1970 cited in Trotzcr 11977 )
3

2222 ( Submissiveness )

( Modeling )
( Role playing )

22.2.3 ( Criticism )



2224

2225

2.2.26

2.22.1

(" Aggression )

( Domination )

( Mothering )

( Cakmlator )

2



223

2231

2232

2233

2234

2235

( Helping behavior )

( Listening )

( Enabling )

( Leading )

( Self-disclosure )

( Giving feedhack )

30



2236

224

2.2.4.1

2242

( Keep confidence )

( Personalizing communication )

3 )

( Emotional behavior )

( Avoidance ) ( Withdrawal )

(Ventilated negative feeling )

( Crying )

31



2243

2244

(Affection )

(‘Acting out )

32



Trotzer. 1977)

11

12

3

(Trotzer, 1977 52-63)
1 2)
4) 5)

(The security stage)

(Rogers, 197 cited in

(Warm-up)

(Dominating)
(Trotzer, 1979)
4
(Getting acquainted)

(Interpersonal warm-up)



34

13 (Setting boundaries)

{
14 (Building trust)
2
2 (The acceptance stage)
(Self-esteem) (Self-confidence)

(Model)

(Trotzer, 1979)

21 (Personal  sharing)



2.2

2.3
and closeness)
(Groupness)

24

25

35

(Giving  feedback)

(Building  cohesiveness

(Learning to accept self)

fl

(Learning to accept others)

(Personal-sharing activities)

X G063 25554



31

32

36

(The responsibility stage)

(Here and Now)
(Step-by-step)

(Trotzer, 1979)

(Individual ~ assessment)

(Recognizing - ownership)



33
building  responsibility)

34

35

V]

41

411
412

3

(Experiencing  and
!

(Giving  respect)

(Doing a fair share)

(The working stage)

(Trotzer,  1979)

(Problem solving)



42

43

o)

413
414

415
416

1

412

(Mobilizing group resource)

(Reality

1:1

(The closing stage)

testing)

(Follow-up)

38



39

(Trotzer, 1979)

4
51 (Giving  support)
52 (Affirming and  confirming
growth)
53 (Saying good-bye)
K
54 (Follow-up)

1

(Cohn, 1967 cited in Trotzer, 1977 : 200)
3 6 (Trotzer, 1977 200)

(Trotzer, 1977 181-183)

L ( Homogeneity versus
Heterogeneity )



( Bach, 1954 cited in Trotzer, 1977 )
cited in Trotzer, 1977 )

1971 and Dustin and George, 1973 cited in Trotzer, 1977 )

—
2 (‘Age and Maturity )
3 (Sex)
4, ( Friendship )
5. (' Voluntary )

40

( Mahler, 1969

( Nelson,



41

6. ( Opened versus Closed groups )

T ( Group size ) 10
6-10 4-6
( Shostrom, 1976 :211 - 213 ) ! 8
(Length and Frequence of meeting)
(Session ) 15-2
8 1
9 ( Scheduling )
10 ( Physical - arrangements )
1
( Privacy )

(Alberti and Emmons, 1974:10 - 23, 1995:50)

3 (Non -
assertiveness) (Aggressiveness)
(Assertiveness)



(imid)

42

(Non - assertiveness)

{
, 2
(Generalized non - assertiveness) :
(Situational non- assertiveness)

(Generalized non - asseertiveness)

(reserved) { {

{ (Self-esteem)

(Situational non - assertiveness)



43

(Aggressiveness)
! 1
!
2 1
(Generalized  aggressiveness) (Situational
agoressiveness)
L (Generalized aggressiveness)

I (Sensitive)
|

Jrr 1z ‘1 C



(Situational - aggressiveness)

(Alberti and Emmons, 19% 50, 193)
2
(Direct  aggression)

(Indirect aggression)

(sneaky)

(back - stabbing action)

(Passive)
(sly) (double entendre)

(Undermining action)

(Assertiveness)

(Alberti and Emmons, 1995  6)

44



45

(Wolpe, 1968 cited in Foder, 1982: 502)

1 (Fensterheim and Bear, 19/ :
2527; 12-13)

(Lang and Jakubowski, 1976: 203)

(Bowel-and Bower, 1976: 4)

(Alberti and Emmons, 19% :9)

(Fundamental human  rights)

(Alberti and
Emmons, 199 :8)
a
1



46

4,
5 ( )
(Alberti and Emmons, 19%5 7)
3
1
2
3
2
i\ (Though)
(Self-confidence)
) (Attitude)
(Self-esteem)

(Alberti and Emmons, 1995: 84-91,104-105)

(Relationship) (Alberti and Emmons,
1974 . 34)
) (Thought) 2) (Belief)
k) (Feeling) 4) (Attitude) 5) (Skill 6)



47

(Relationship)
(Alberti and Emmons, 1995: 7, 83)
(1person) (situation)
(Non - assertiveness) (Aggressiveness)
(Assertiveness)
(Alberti and Emmons, 1995: 32,78)
(Consequences)
( , 2536: 32)

(Types of Assertion)

(Lange and Jakubowski, 1976. 14-21)
5

(Basic Assertion)



48

(Empathie  Assertion)

?H

(Escalating  Assertion)



49

4, (Confrontive  Assertion)
1
o) ;" (1 - Language
Assertion™

(Gordon, 1970 cited in Lange and Jakubowski, 1976: 18)
4
51

52

53
54



50

6. (Assertion and Persuation)

(timing) (tact)

(Bower and Bower, 1976. 4-5)
12
1 { (Use feeling - talk)



(Monopolize)

(Talk about yourself)
1 !I

(Make greeting - talk)

(Use appropriate facial talk)
!I

(Disagree  mildly)

(Ask for clarification)

? n
(Ask why)

?H

(Express active disagreement)

51

?H



10. (Speak up for your right)

11 (Be persistent)
2

justifying every opinion)

(Alberti and Emmons, 19% 68-77)
(Verbal)
(Non-verbal)
L (Eye contact)

52

(Avoid



(Body posture)

(Distance / Physical contact)

(Gesture) ,

(Facial expression)

(Voicetone 5Volume , Inflection)

0



(Fluency)

(Timing)
(Listening)
3
(Tuning in)
(Attending)

(Attemping to understand)

(Assertive sending)



(Assertive receiving)

L (Thoughts)

nv

2 (Content)

(Alberti and Emmons, 19% : 48)

(sender) (reciever)

55



(Alberti and Emmons, 1995 : 49)

(Non - assertive behavior) (Assertive behavior)

(Aggressive hehavior)

56



3)

(Alberti and Emmons, 1995 : 50-51)

)
2) (Attitude)
(Belief)

(Thought)

57



58

) (Fegling) 5 (Skil)

(Relationship)
(Growth)
(Intrapersonal) (Intel-personal)
(Self-actualization)
(Self-
disclosure) (Feedback) (open area)
(hidden area) (blind area)

(Unknow area)



(%532)

20

(P<.01)4)
(2532)

26

P<.00)2
P<.00)3

—

59



(2536)
18 0
8 ( 8 2 )
2 2 16
%
(2525)
2525
411
(2523)
Self-Expression Scale John p. Galassi

L2 3

05

(1974)

60

13

The College

05



.05

16

.05

(2527)

2521

61

3
2
.05
5)
1,05
(2535)
(1)
13
2)
o @)
(4



62

0L
(2529)
2 2521 900
9
The College Self-Expression Scale John P.
Galassi (1974) 1)
( 1 SD. )
14.00 ( - 1D
+ 1 SD) 12,67
( -18D) 1267
( -1 SD) 1267
( -1 8D) 1333 2)
3
3
(2530)
1 K| 2529
15 2
1 7 2 8

David L. Sanshury 4 3



63

(ttest) 1)
0 2) '
‘ B 6
12
(2531) ‘
3
3 2531 16
2 8 ( 4 4
) ‘ 2
1.00-1.30 10
1 815  (Coopersmith Self-Esteem
Inventory - School  From) !
(Pretest) (Posttest)
(ttest )
(t-test)



64

(253)

3 1210
!
)
3
(2534)
1)
(P < .000)
2)
3)
(2535)
4 2534
% 16
16



65

(2531)

1
2534
Rl
(Pearson’s Product Moment Correlation Coefficient)
(ttest)
2 (One  Way
Analysis of Variance) 1)
?
A
2)
1



(2536)

16 2

(t-test)

(253)
16

(CSES)

(CSES)
The College Sel-Expression Scale:  (CSES)

Galassi

66



67

1
1
0
0L
1
(25%9)
2538 14-18
16
D | 2 > KL ,
)
i)
o3
0
(2540)



2/ 11 1.

4
233 Stratified Cluster Sampling
) 2)
3) 4)
699
223 43
30
(2540) ‘
1 40
50 % 20
20

(The Wilcoxon Matched Pairs Signed-Ranks Test
Mann-Whitney ~ Test 1)

68

The



69

i)

a3
2
0L
Kearney (1998)
480 1 The Minnesota Safisfaction Questionnaire ~ The Rathus
Assertiveness - Schedule
Sato (1985)
2.00 1850 150 3 50
1
2 12 The Rathus
Assertiveness Schedule
%
Barr (1989)
1 il 6
1) The College Self-Expression Scale 2) The Performance
Self-Esteem Scale  3) The Bern Sex Role Inventory 1)

® 2



70

4)
Baietto (1983)
230 107 13
1675 =366 ) 3
Semantic Differential Scale
Workman (1982)
(Locus of Control)
o4 3
3 2
9 1) The Tennessee Self-Concept Scale 2) The

Rotter Internal-External Scale 3) The State-Trait Anxiety Inventory 4) The Rathus Assertiveness
Schedule 5) The Personal Evaluation Scale

a

Martinez (1981)



n

1863
22 2 ‘
1
il 2 K| 1 1) The
Multiple Affect Adjective Checklist (MAAC) 2) The Tennessee Self-Concept Scale (TSCS)
3) The Alberti and Emmons * Assertiveness Inventory (1) 2
2) 2
3) ‘
@
Tee - Gimore (1981) ‘
- 80
42 3 ‘
Albert Ellis 10
5 1 The Assertion

Inventory 2. The Rational Behavior Inventory 3. The Internal External Locus of Control Scale 4
The State Trait Anxiety Inventory 5. The Wahler Physical Symptoms Inventory 6. The
Rational Assertiveness Training Questionaire 1)
)
3) 4) 5)
6) )

Burton (1987)



& 1418 3

2 3

4, 1) The Basic Assertiveness
Concepts  2) The Rathus Assertiveness Scale  3) The Behavior Check Score 4) The
Depression Adjective Check List

Fraggetti (1990)

BN Q) 5 1317 )

10
1 5
The Interpersonal Behavior Survey (IBS) ~ The Parent Inventory
)



13

2) 3)
Lee (1987)
)
2)
0 3 1)
Lange and Jakubowski 2)
2) 10 42) 6 2
2 1 The Perceived Stress Scale (PSS) 2 The

Maslach Burnout Inventory (MBI) 3, The Rathus Assertiveness Schedule (RA ) 4

1 2 65 3
1) 2) (Placebo group)
10 5
5 1) The College Sel-Expression Scale (CSES)  Galassi, Delo

Galassi (1979) 2) A Subjective Units of Disturbance Scale (SUDS)



74

Donison (1984)

6 1% The
Children’s Assertive Behavior Scale (CABS) Self-Esteem Inventory (SEL)
1
2
3
Yeager (1962)
62 2
8 0
The Interpersonal Behavior 'y 6
1) Assertiveness 2) Aggressiveness 3) Passive-Aggressiveness 4) Dependency 5) Shyness
6) Impression Management 1 2
®% 2
3 2
0B 4
5,



5

Williams (1991)
12
4 18 1) The Nurses' Assertiveness Inventory (NAI) 2
Rathus Assertiveness Schedule (RAS) 3) The Marlowe - Crowne Social Disirability Scale (SDS)
4)

2
1

Freeman (1992)

65

Lange and Jakubowski (1975)

05
Olczak Goldman (1981)
69 15
1) The College Self-expression Scale  Galassi (1974) 2) The Rathus Assertiveness

Scde  Rathus (1973)  3) The Personal Orientation Inventory — Shostrom (1965, 1966)

Crandall (1983)
& (
& ) 5 4



Actualization Scale

16

23 "The Brief Self-
Shostrom’s Personal Orientation Inventory (1975)



20



78

2042
-1 SD

2542
- 1 SD.

(Purposive Sampling)



«

AWIAINTAUNIINYIA Y
CHuLALONGKORN UNIVERSITY

"



	บทที่ 1 บทนำ
	ความเป็นมาและความสำคัญของปัญหา
	แนวคิดและทฤษฎีที่เกี่ยวข้อง
	งานวิจัยที่เกี่ยวข้อง
	วัตถุประสงค์ของการวิจัย
	สมมติฐานการวิจัย
	คำจำกัดความของการวิจัย
	ขอบเขตของการวิจัย
	ข้อจำกัดในการวิจัย
	ประโยชน์ที่คาดว่าจะได้รับ


