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The purposes of this research were to study the difference of job satisfaction among nursing personnel, the
relationships between personal factors and perceived total quality management with job satisfaction of nursing personnel, hospitals
under the jurisdiction of the Ministry of Public Health, and to determine variables which could predicted job satisfaction. A sample of
129 head nurses, 156 staff nurses, and 146 technical nurses .were randomly selected through simple random sampling technique. The
instruments consisted of perceived total quality management questionnaire and job satisfaction guestionnaire, which were developed
by the researcher, has been tested for content validity and reliability. The reliability of the two questionnaires tested by the .Cronbach
Alpha Coefficient, were .95 and .97. The data were analyzed by using F-test, t-test, Pearson ' Product Moment Correlation, and

Stepwise Multiple Regression analysis.

The major findings were as follow :

1 Job satisfaction of nursing personnel who was married and did not married or widow or separated, were significant
difference at .05 level. The job satisfaction mean scores of married nursing personnel was higher than that of those who did not
married, widow and separated. Job satisfaction of head nurses and staff nurses were significant difference at .05 level, the different of
age, educational level, experiences, and the level of nursing personnel were not significant different of job satisfaction.

2. There were positive relationships at .05 level between marital status and job satisfaction of head nurses, at low level

(r

(r = .666), and perceived total quality management has positive relationships at .05 level with job satisfaction of staff nurses, at middle

.261), perceived total quality management has positive relationships at .05 level with job satisfaction of head nurses, at middle level

level, (r = .672)
3. Factors significantly predicted job satisfaction of head nurses were perceived human resource development and
management, perceived management of process quality and marital status at .05 level. These predictors accounted for 50.73 percent (R2

= .5073) of variance. The functions derived from the analysis was as follow:

zm = 5157 HRDM + .2002 Process + .1367 Mst
Factors significantly predicted job satisfaction of staff nurses were perceived human resource development and management,
perceived leadership, and perceived information and analysis at .05 level. These predictors accounted for 50.43 percent (R2= .5043) of

variance. The functions derived from the analysis was as follow:

ZN = .6355 HRDM +.1940 Leader - .1085 Inform
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