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# # 6184672328 : MAJOR COMMUNICATION ARTS

KEYWORD: Deceptive Communication, Online Media Literacy, Purchasing Behavior
Vipada Sajjayannont : DECEPTIVE COMMUNICATION OF MERCHANDISING K-POP
PRODUCTS AND FANS' PURCHASING BEHAVIORS ON TWITTER. Advisor: Asst. Prof.
TEERADA CHONGKOLRATTANAPORN, Ph.D.

This research was conducted with mixed methods. The first method was a structural
interview with 19 Korean artists’ fans who were victims of the K-pop product scammers via
Twitter, and another method was an online questionnaire retrieved from 400 fans who bought
K-pop products on Twitter. This research aimed to study the patterns of signals in deceptive
communication used for merchandising K-pop products, online media literacy namely signals
of deceptive communication and online media literacy, as well as buying behavior of K-pop
fans who have different demographic characteristics. The results showed that the most
behaviors founded on K-pop products sales scamming were that the sellers postponed
products delivery many times and open a Google form for refund for fans who do not want
the products anymore, then the sellers were no more active on their Twitter account. For
hypotheses testing among signals in deceptive communication and K-pop fans’ demographic
profiles such as age, educational level, and income, that different income of K-pop fans did
not have the different level of signal literacy for deceptive communication. Regarding the
online media literacy, the research found that K-pop fans who had different age, educational
level, and income have different ability of online media literacy. For purchasing intention, the
research found that income was the only variable that had different purchasing intention
among K-pop fans. Lastly, the results showed that K-pop fan’s online media literacy was

correlated with their purchasing intention.

Field of Study: Communication Arts Student's Signature ......ccccoeveniriennee,

Academic Year: 2019 Advisor's Signature ........ccoccevernienne.
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